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NTRA releases online app usage index within Single day in Ramadan 2022

By :Basel Khaled - Mohamed Elkholy

The National Telecommunications Regula-
tory Authority of Egypt (NTRA) has recently
released the usage index of online apps within
24 hours in Ramadan 2022. Compared to the
same period in Ramadan 2021, mobile inter-
net services were increasingly used by 68%
in line with the rise of mobile internet users
to 11 million.

Meanwhile, services of fixed internet record-
ed an increase by 39% in conjunction with
the rising number of fixed internet users that
reached 980 thousand.

Usage of online apps within a single day in
Ramadan 2022 differed to Ramadan 2021 as
follow:

1. Short entertainment videos: These are short
entertaining music audios/ videos uploaded
and shared by users via apps like (Tik Tok,
Likee, etc....). Number of short video makers
reached 17 million, whereas the total number
of hours recorded 3.5 million/ day in total, by
an increasing rate of usage of about 158% in
comparison to past Ramadan in 2021.

2. E-mail: Number of users sending or receiv-
ing online mails, via Google Mail, Yahoo Mail,
etc...., reached 15 million with 11.6 million e-
mails sent daily, and by an increase of about
132% in comparison to Ramadan 2021.

3. Map search: Number of users who searched
for locations and directions via Google Maps,
Here We Go, and Waze, reached 15 million.
Meanwhile, the number of location searches
recorded 131 million per day and rose by
111% in comparison to Ramadan 2021.

4. Watching entertainment content: Watching
movies and TV series via specialized online
streaming apps and platforms, such as Netflix,
Shahid, and Watch It, attracted 33 million
viewers with viewing hours that reached 12.9/
day. Usage rate of this service increased by
76% in comparison to Ramadan 2021.

5. Online shopping: Online shoppers of

products or services from the diverse shop-
ping apps and websites, like Amazon, Jumia,
etc....) reached 10 million in number, with
181 million visits daily. Usage rate of such a
service rose by about 47% in comparison to
Ramadan 2021.

6. Internet browsing and content download-
ing: Users who browsed different websites
containing news, educational or other con-
tent, and viewed or downloaded content as
well as different files, as well as upgraded any
software, via browsing apps such as Internet
Explorer, Google Chrome, etc...., reached 41
million in number. Meanwhile, the number of
visits achieved 3.2 billion/ day by an increas-
ing rate estimated by 23% in comparison to
Ramadan 2021.

7. Social media platforms: These are apps and
websites enabling users to post and share any
content, whether text, audio, video, or data,
with other users, such as Facebook, Twitter
etc... Users of this service reached 35 million
in number with 1.8 billion visits/ day, by an
increasing rate of about 20% when compared
to Ramadan of 2021.

8. Search engines: Online searching via dif-
ferent search apps and websites such as; Ask,
Bing, and Google, was utilized by 35 million
users. Meanwhile, the number of search oper-

ations recorded 2.3 billion/day, by an increase
of about 19% in comparison to Ramadan
2021.

9. Online gaming: Number of players who
practiced the online video games, like Play-
Station and Xbox, reached 19 million. Mean-
while, the number of playing hours reached
297 thousand/ day, by an increasing rate of
about 19% in comparison to Ramadan of
2021.

10. Online chatting: Users who sent and re-
ceived text, voice, or video messages via spe-
cialized apps such as WhatsApp, Telegram,
Facebook Messenger, etc.... reached 25 mil-
lion in number, whereas the number of instant
messages recorded 520.6 billion/ day. In fact,
usage rate of this services increased by about
10% in comparison to Ramadan 2021.

11. Live videos: Number of users who created
live videos to be shared with other users on
social media websites and platforms like Fa-
cebook, Twitter, etc... reached 37 thousand.
Meanwhile, live streaming hours recorded
1800 in number, by a rising rate of usage es-
timated by 9% compared to Ramadan 2021.
12. Remote meetings: These are the study, of-
ficial, or business meetings held online via
different apps such as; Hangout, Microsoft
Teams and Zoom. Number of users who uti-
lized this service reached 1.9 million achiev-
ing 135.3 million meeting hours/ day. Usage
rate decreased by about 2% in comparison to
Ramadan 2021.

Usage index of NTRA interactive services in
Ramadan:

My NTRA App records 1.9 million down-
loads:

My NTRA interactive app has been down-
loaded for 1.9 million times, from App Store
and Google Play, since it was launched at the
end of the past year.

In fact, users can recognize the number and
count of mobile lines registered with their

name across the 4 telecom networks via My
NTRA, without heading to the operator out-
lets. Furthermore, users can also explore the
rankings of operators, with respect to voice
and data services, to figure out the best opera-
tor at areas determined by users on the inter-
active app. Also, users can know the location
and addresses of the mobile operators’ official
outlets in Egypt’s market among many other
interactive services.

4ree-of-charge unified USSD code #155* is
used for 26.4 times

Free-of-charge unified USSD code #155* was
used for 26.4 times to inquire about/ cancel
entertainment services. In fact, entertainment
services that worth about EGP 160 million
were cancelled using such a code.

NTRA had previously launched the free-of-
charge unified USSD code #155* to allow
users to inquire about or cancel value added
services including the entertainment services
available in return for a daily or monthly sub-
scription such as; promotional contests, news
and sport services, or online games. This
measure was actually taken after many com-
plaints had been raised by users, with respect
to this kind of services, which also entail cus-
tomer subscription to entertainment services
without his/her knowledge.

766 thousand fixed internet users shift provid-
er: NTRA updated the mechanisms for shift-
ing fixed internet service providers to take
place within 3 days without any extra fees
incurred by users. To this end, NTRA obliged
fixed internet service providers to carry out
the shifting process, including service cancel-
lation by the old operator and service activa-
tion by the new one, within a period of time
not exceeding 72 hours. This actually resulted
in 766 thousand shifting operations carried
out across fixed internet service providers.
Mobile Number Portability (MNP): 1.3 mil-
lion operations

By : Basel Khaled — Nahla Ahmed
The SANAD Fund for MSME’s Tech-
nical Assistance Facility (SANAD
TAF) hosted a webinar facilitating
a knowledge exchange between 15
partner financial institutions engaged
in agrifinance in the Middle East and
North Africa (MENA) and sub-Saha-
ran Africa. The purpose was to dis-
cuss new ideas, lessons learned, and
possible ways to expand agricultural
lending in both regions.

The webinar featured a keynote
presentation from Tim Strong, Head

Sanad Womenpreneur Tour returns for a sec-
ond round Turning Crisis into Opportunities

" TOD streaming platiorm teams up with Careem's )
food (Ielwerv service this Ramadan

for MSME finances micro, small, and
medium enterprises and low-income
households in the Middle East and
North Africa and selected countries
in sub-Saharan Africa via qualified
local lenders. SANAD thereby fosters
economic development and job crea-
tion — including youth employment
— agriculture, affordable housing, and
innovations in finance and financial
technologies. SANAD strives to meet
these goals by providing debt and eq-
uity financing to its local partners.

of Agricultural Fi-
nance for Opportu-
nity  International,
and panel discus-
sions with top re-
gional agrifinance
experts. The webi-
nar discussed chal-
lenges and opportu-
nities in agrifinance,
emerging trends and
market applications,
and explored case
studies from sub-
Saharan Africa.

The SANAD Fund

By : Bakinam Khaled — Wael Elhosany
The month-long partnership pairs food and
entertainment through the Careem delivery
app.

TOD, a subscription based over-the-top
(OTT) platform, offers more than 10,000
hours of premium entertainment and sports
content including blockbusters, top Ara-
bic, Turkish, international, and children’s
programming, together with a range of out-
standing new TOD Originals. TOD also ex-
clusively houses all beIN SPORTS content,
the leading sports broadcaster in the region.
Careem has teamed up with TOD during
Ramadan to offer their customers both food

Und entertainment.

Throughout the holy month of Ramadan,
customers who order from Careem’s food
delivery service will enjoy a 30-day sub-
scription to TOD’s entertainment package.
The Holy Month of Ramadan is a time of re-
flection and calm, so locals and expats alike
will find themselves with a little down-time
to spend with family and friends. Food and
entertainment go together and the new col-
laboration between TOD and Careem allows
viewers to access more than 10,000 hours of
premium entertainment content including
blockbuster Hollywood movies, captivat-
ing Turkish series, TOD originals and much
more while enjoying delicious food anytime,
anywhere.

Khaled Nuseibeh, General Manager of Ca-
reem EMGCC, said: “Ramadan is a time for
families to gather and bond over meals. We
want to add to that experience by offering
food and entertainment to our customers, so
they never miss a moment of entertainment
at iftar or suhoor. Through our partnership
with TOD, we hope to give our customers
in Qatar another way to feel connected with
their loved ones during the holy month.”
The partnership between TOD and Careem
will see a number of further promotions and
collaborations announced throughout the

car.
Y Yy,

By: Mohamed Elttar — Mohamed
Shawky
Two years since the COVID-19 pandem-
ic began, the unemployment rate in the
OECD area fell to 5.2% in February 2022
(from 5.3% in January), dropping for the
first time below the pre-pandemic rate re-
corded in February 2020 (see Figure 1) and
reaching the lowest level since the start of
this data series in 2001. The number of un-
employed workers in the OECD area also
continued to fall, reaching 34.9 million,
0.7 million below its pre-pandemic level.
“The latest drop in unemployment is a con-
tinuation of a positive trend and welcome
news for OECD countries. However, with

Unemployment rate in the OECD area drops helow_tne pre- nandemlc rate to 5.2% in February 2022

increasing global uncertainty and geopolit-
ical tensions, we will continue to monitor
the situation closely”, said OECD Chief
Statistician Paul Schreyer.

The February decline in the OECD area
unemployment rate was shared across
both women and men as well as between
younger workers aged 15 to 24 and work-
ers aged 25 and above (Tables 2 and 3).

In the euro area, the unemployment rate
fell further to 6.8% in February (from
6.9% in January), with declines of 0.2 per-
centage point or more in Finland, Greece,
the Netherlands and Spain and a rise only
in Estonia (Table 1). The youth unem-
ployment rate in the euro area fell also to

G-a.l OECD

14.0% from 14.3% in January, continuing
its downward trend.

The unemployment rate fell markedly in
Canada, Korea, Sweden and Turkey, and
more modestly in Australia, the United

States and Japan. By contrast, it increased
in Colombia, Czech Repubhc and Mexico.
More recent data show that in March 2022
the unemployment rate further declined,
by 0.2 percentage point, in the United
States (to 3.6%) and Canada (to 5.3%, its
lowest level since comparable data be-
came available in 1976).

It should be noted that the unemployment
rate conceals the extent of the unmet la-
bour demand as some non-employed peo-
ple may be “out of the labour force”, and
hence not captured by the unemployment
rate, either because they are not actively
looking for a job or are not available to
work.

By : Mohamed Elttar - Mohamed Shawky

The European Research Council (ERC) has published
a page of job offers for Ukrainians in ERC-funded re-
search teams, following an appeal to its 5,600 grantees to
provide temporary employment to refugee researchers
and research support staff, such as technicians and lab
managers.

From jobs for PhD students in brain research, to lab as-
sistants in the study of mammals, stellarphysicists and
bioinformaticians, historians and economists, the page
lists more than 500 opportunities in EU member states
and partner countries including the UK and Israel. The
page is regularly updated as new research opportunities
come through.

Announcing the initiative last month, Mariya Gabriel,
European Commissioner for Innovation, Research,
Culture, Education and Youth, said: “This initiative is
a demonstration of EU’s strong commitment and the
openness of our R&I programmes to the participation
of third countries. Involving ERC grantees in such an
action towards Ukrainian peers adds to our willingness
to support the EU-Ukraine alliance through research col-
laborations.”

The ERC, set up by the European Union in 2007, is the
premier European funding organisation for excellent
frontier research. It funds creative researchers of any
nationality and age, to run projects based across Europe.

10,000 families with Ramadan Boxes
from B.TECH in partnership with the
Egyntian Food Bank

By : Bakinam Khaled - Mohamed Elttar

B.TECH is the largest omnichannel consumer electron-
ics retailer in Egypt and the sole distributor of blue-chip
home appliances brands.

In addition, B.TECH announced its initiative to sup-
port 10,000 families during the month of Ramadan in
cooperation with the Egyptian Food Bank by providing
10,000 food boxes as part of the company’s social re-
sponsibility program and strategy to achieve sustainable
development goals.

Dr Mahmoud Khattab, Chairman and Managing Direc-
tor of B.TECH, said: “We enjoy a long-term and fruit-
ful partnership with the Egyptian Food Bank; support-
ing Egyptian citizens and society, achieving sustainable
development, and providing community protection pro-
grams to reach that eligible throughout Egypt.

This partnership is part of B.TECH’s long-term corpo-
rate social responsibility investments, which amounted
to EGP 122 million from 2017 until this year. In addition,
we allocated EGP 28 million for social investments in
2022 alone, with an increase of EGP 3 million compared
to last year.”

B.TECH embraces an ambitious Growth strategy aimed
at reaching all governorates. Moreover, creating new
job opportunities for the youth. B.TECH store network
boasts more than 120 branches in 25 governorates. Fur-
thermore, it continues to provide its proprietary instal-
ments service “Mini Cash”, a prominent feature that has
been widely popular since its inception in the Egyptian
market.

Acronis Cyber Protection Week Global Report 2022

16% of organizations suffered downtime and data loss in 2021, system crashes, human error

By : Nahla Makled — Wael Elhosany
Acronis, the global leader in cyber protection,
has released its annual Cyber Protection Week
Global Report 2022 timed to this year’s World
Backup Day. The report which surveyed over
6,200 IT users and IT managers from small
businesses to enterprises across 22 countries,
including the United Arab Emirates (UAE),
exposes some of the most critical shortcom-
ings appearing in cyber protection practices
today, examines why they’re appearing, and
offers guidance on how they can be fixed.

One of our key findings last year was that 80%
of organizations ran as many as 10 solutions
simultaneously for data protection and cyber-
security — yet more than half of them suffered
downtime because of data loss. According to
the report findings, the UAE performed dis-
mally with 18% of the organizations claiming
to use between 11-15 different solutions while

a further 8% of companies use over 15 solu-
tions simultaneously. Clearly, more solutions
do not translate into more protection.

This year, we see that trend getting worse:
while 78% of organizations globally run as
many as 10 different solutions, 76% of organi-
zations experienced downtime due to data loss
— a 25% increase from 2021. This downtime
stemmed from a number of sources, includ-
ing system crashes (52%), human error (42%),
cyberattacks (36%), and insider attacks (20%).
As a result, 61% of global organizations’ IT
teams now report a preference for integrated
solutions that replace their complicated stacks
of cybersecurity and data protection tools with
a single, unified console.

“As the entire world is increasingly at risk from
different types of attacks, accelerating to uni-
versal all-in-one solutions is the only way to
achieve truly complete cyber protection. And

The report also unearthed another worrying
trend that is responsible for cyberdefenses
lowering and increasing IT security budgets
71% and 70% of Saudi Arabia and the UAE
companies respectively are looking to replace
their complicated stacks of cybersecurity and
data protection tools with a single, unified con-
sole.

70% of organizations’ IT managers claim to
have automated patch management. However,
based on any reliable industry research, only
a handful of companies follow the 72-hour

“golden time” for patch management.

82% also claim to have ransomware protec-
tion and remediation. Yet, successful attacks
occur weekly and the size of ransom demands
grows each year and 20% claimed to be testing
backup restoration weekly. Again, not consist-
ent with any other industry-issued data.

It seems that IT managers are trying to appear

better prepared than they are; but that is, in
turn, misleading their managers, boards of di-
rectors, industry analysts, and customers.
However, if the overwhelming majority of IT
managers indeed have these solutions, they
aren’t using them right: they have simply
stocked their IT stacks with all of the recom-
mended cybersecurity technologies — spend-
ing more money in vain.

The report findings prove that organizations
are spending more on IT security this year, but
when compared to their overall IT budget, it
becomes clear — organizations are still treating
cyber protection as a “nice-to-have”, not as a
“must-have” Half of the organizations globally
allocate less than 10% of their overall IT budg-
et on IT security and Only 23% of organiza-
tions globally are investing over 15% of their
overall IT budget in security — even despite
the increasingly threatening cyber landscape.

Acronis
Cyber Protection-
Week 2022

that’s precisely the problem Acronis has set
out to solve,” says Candid Wuest, Acronis
V.P. of Cyber Protection Research. “Attackers
don’t discriminate when it comes to means or
targets, so strong and reliable security is no
longer an option, it’s a necessity.”
Overconfidence as a trend: IT teams are over-
selling their readiness
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The Minister of Education meets the Minister of Communications to dis-
cuss the “Ashbal Egypt Digital” initiative for school students

By: Basel Khaled - Mohamed Elkholy

Dr. Tarek Shawky, Minister of Education and Technical
Education received Dr. Amr Talaat, Minister of Com-
munications and Information Technology; To discuss the
implementation of the “Digital Cubs of Egypt” initiative,
which targets students in pre-university education.

Dr. Tarek Shawky stressed that the new systems in edu-
cation are based on new skills that keep pace with tech-
nological developments within the framework of Egypt’s
vision for sustainable development 2030, noting that
the ministry has added information and communication
technology for students of the fourth grade of primary
school for the academic year 2021/2022, which aims to
develop technological culture among Students and create
a conscious generation that is aware of current develop-
ments, develops critical thinking, as well as understands
the technological skills students need to succeed in their
daily lives.

Dr. Amr Talaat expressed his appreciation for the coop-
eration between the two ministries to enhance efforts to
develop the educational system through the use of infor-
mation technology tools.

The Minister of Communications stressed that President
Abdel Fattah El-Sisi, President of the Republic, directed
the building of specialized competencies from the new
generations and their refinement with integrated techni-
cal, scientific, linguistic and personal skills, in a way that
contributes to bridging professional gaps and facing chal-
lenges related to the scarcity of digital competencies. Not-
ing that the Ministry of Communications and Information
Technology launched the “Builders of Egypt Digital Ini-

tiative” in September 2020, and the “Ashbal Egypt Digi-
tal” initiative comes within the same framework with its
adaptation to suit pre-university education students in the
age group from 12 to 17 years old.

During the meeting, the details of the “Digital Cubs of
Egypt” initiative were reviewed, which aims to prepare
a distinguished generation of young people capable of
discovering new horizons in the field of information and
communication technology in order for the student to
grow up in line with the future and qualified for the digi-
tal Egyptian society. The initiative also aims to hone stu-
dents’ life skills such as entrepreneurship. Building work
teams and managing projects, in addition to building the
Egyptian character and enhancing belonging through an
educational environment that makes it capable of innova-
tion and creativity.

The initiative includes all types of schools in all gover-
norates of the Republic and targets 3000 male and fe-
male students each year, and its implementation begins
in September 2022 after conducting tests and interviews
for those who have the ability to deal with computers and
who excel in mathematics, science and English language.

( No.730 - 16 " year Sun-17 April 2022 )

By : Bakinam Khaled - Mohamed Halem
Telecom operators based in the EU and in
Ukraine today signed a joint statement on
coordinated efforts to secure affordable
or free roaming and international calls be-
tween the EU and Ukraine.

The European Commission and the Euro-
pean Parliament facilitated the joint state-
ment and welcomed its signature by 27 op-
erators (with more joining) in the EU and
Ukraine, including several EU-wide groups,
and the association representing several
mobile virtual network operators (MVNO
Europe). Coming in the wake of a number
Qf spontaneous voluntary initiatives, the

joint statement aims to establish a more sta-
ble framework to help Ukrainians displaced
throughout Europe to stay in touch with
family and friends back home.

The Russian war of aggression against
Ukraine has disrupted the lives of millions
of Ukrainians, with more than 4 million
refugees fleeing to neighbouring countries.
In the face of this humanitarian crisis, it is
essential that Ukrainian refugees have ac-
cess to affordable connectivity, so they can
stay in touch with family and friends and
can use the Internet and have access to reli-
able information.

Margrethe Vestager, EU Executive Vice-

(" Ukraine: EU facilitates steps by telecom operators to offer cheap or free

] e

President for a Europe Fit for the Digital
Age, said: “The possibility to have contact
to those who are dear to us and access to in-

roaming to refugees |

formation is a lifeline in times of crisis. This
is why, together with the European Parlia-
ment, we are supporting the initiatives of
telecom operators to facilitate affordable
mobile connectivity for people who have
fled the war.”  European Parliament rap-
porteur on the new roaming regulation
Angelika Winzig said: “I welcome today’s
important step towards true free roaming
for Ukrainian refugees... By lowering the
wholesale caps, Ukrainian operators can
more readily offer free roaming within the
European Union to their customers, mak-
ing it easier for them to stay in contact with
their family and friends back in Ukraine.” Yy

Notehook Indentations Help Crypto Bounty Hunters

By : Mohamed Elkholy- Ahmed Ibrahim
Father and son duo Chris and Charlie
Brooks, founders of CryptoAssetRecovery.
com LLC, have successfully retrieved yet
another crypto wallet. This time, they have
returned $100k worth of Bitcoin (BTC) and
Ethereum (ETH) to their rightful owner.
In late 2021 Tina Lah, a CryptoAssetRe-
covery.com LLC customer from Slovenia,
was devastated to find that she had acci-
dentally destroyed the notebook paper that
housed her 24-word seed phrase to a wallet
holding 2.28 BTC and 2.1 ETH.
These collectively were worth $100k. In
a desperate attempt to remember her seed
phrase, Lah carefully examined the old
notebook. On the page that was once under-
neath the password, there were indentations
from when she originally recorded the seed
phrase years ago.
Though the indentations did not reveal the
seed phrase in its entirety, Lah was able
to get a rough idea of what it could be. So,
she called CryptoAssetRecovery.com LLC
to do what they do best: recover the rest
of her seed phrase and grant her access to
her crypto currency. All Chris and Charlie
Brooks need is a customer’s best guess of
their seed phrase. Then, they can take it
from there.
Chris Brooks, co-founder of CryptoAs-
setRecovery.com LLC, said: “When a cli-
ent comes to us with a problem with their
24-word seed phrase (as Tina did) there are
too many possible variations to check us-
ing paper and pencil. If you assume that
there’s only a single mistake -- either in the
order that the words are written, or in the
actual choice of words, then there are near-
ly 50,000 different possible permutations.
“If you allow for more than 1 mistake, the
number of possible permutations quickly
climbs into the billions and beyond. Even
though Tina did a wonderful sleuthing job
in recovering the words from their imprint
on another piece of paper, there was no way
that she could have resolved this by hand.”
From the information they were given,
Chris and Charlie got to work in this treas-
ure hunt - the hunt to figure out the cor-
rect seed phrase. They created hundreds of
HE BN B BN BN Em B
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thousands of seed phrase combinations to

try before ultimately recovering her wallet.

Tina Lah said: “I moved my crypto to a
Ledger hardware wallet a couple of years
ago. At the beginning of 2021 I wanted to
access my funds, and the Ledger prompted
me to perform a software update. After the
update finished, my friend (who was help-
ing me), created a new 24 word phrase,
rather than using the existing one. Of
course,10 minutes later he realized his mis-
take and asked for the old 24 word phrase
-- but, by then I had already erased the origi-
nal 24 word phrase from the paper as I had
written the words with a pencil!

“I could still see the imprint of the original
24 words on the little sheet of paper in my
notebook, so I tried my best to copy them
exactly. I did some research and realized
that these 24 word phrases come from a dic-
tionary of about 2,000 words, so I looked
each word up in that dictionary to see if it
would help confirm the word. I was very
confident with many of the words -- but, I
was essentially guessing on 5 of them. I

tried them manually, but there were just too

many possibilities. So, eventually, I just set
it all aside for more than a year.”

She added: “On February 10th of this year

I saw an article about Chris and Charlie. I

reached out and we got on a Zoom call the

next day. I sent my words over after the
call -- and in less than a week Chris wrote
to say that they had recovered my funds!”

One old notebook indentation and some

digital elbow grease saved Tina Lah rough-
ly 100 thousand dollars. She is one of many
customers who have retrieved their cryp-

to currency thanks to Chris and Charlie

Brooks.

By : Wael Elhosany — Nahla Ahmed

Jane S. Hoffman, who served as Commis-
sioner of Consumer Affairs for New York
City, now a Senior Fellow at Harvard, and
the author of the new book, Your Data,
Their Billions: Unraveling and Simplify-
ing Big Tech (Post Hill Press; April 19,
2022; ISBN: 9781637580745), shares 10
call-to-action tips for making sure you are
ready for an internet disaster:

1. Food and Water: When the electricity
goes out, so do our refrigerators and freez-
ers. Keep at least two gallons of water per
person in your household on hand for
drinking, and at least two weeks of non-
perishable foods in your pantry.

2. Light: If our grids are disabled, the first
thing we’re going to need is light. Make
sure you have flashlights and fresh bat-
teries on hand, as well as candles and
matches.

3. Back it Up: Invest in portable power
stations, backup generators, and/or solar-
powered power sources in order to watch
news on your televisions or computers,
and keep your phones charged in order
to stay connected. Make a copy of your
computer hard drive on an external stor-
age device, screenshot, or even write
down on paper important phone numbers
for friends and family.

4. Password Protect from Scams and
Spam: Don’t share your passwords or
pins. Period. And change them regularly.
Create strong passwords using both up-
per- and lowercase letters, numbers and
special characters. Opt-in to two-method
verification systems where possible.

5. Know Who is Emailing You: Don’t
click on links or open email attachments
from senders you don’t know. This is
often how malware (and ransomware) is
uploaded to your computer. Be especially
aware that scammers can track down you
and your vital information with the shar-
ing of the most innocent photo of your
home or workplace.

6. Invest in a VPN Internet Connection:
At home, and if you can afford it, use a
C/PN (Virtual Private Network). A VPN is,

 How to Plan for a Cyberattack: 10 Tips for Protecting )
Your Data and Profile

essentially, a private network within the
ISP’s network that encrypts your internet
connection. It hides your location, your
search history and your private informa-
tion.

7. Keep Cash On-Hand: ATMs function
with electricity too. Keep a small stash of
emergency cash “under the mattress.”

8. Read Your Bank Statements, Check
Your Credit Reports: Check your check-
ing and credit card statements regularly
for activity or charges you don’t recog-
nize. And check your credit report regu-
larly to make sure it doesn’t reflect ac-
counts you didn’t open or loans that you
didn’t initiate.

9. Keep Your Cars Fueled or Charged:
Most gas pumps also need electricity to
function and, though gas stations are re-
quired to be able to access alternative
power sources, it is prudent not to let your
gas tank go below halfway full. If you’ve
got an electric car, charge it on a regular
basis so you can travel to the nearest hub
of your choice.

10. Count on Old School Mentality: Prior
to the internet revolution, our parents and
grandparents all had survival skills that
unfortunately seem obsolete. Ask the sen-
ior members of your family to share any
other tips they think will help you live
through a disaster. When you chat you’ll
see just how strong and inspiring those

—
Jody Yee

The new Global Industry Solutions Director for
(Technology, Media & Telecoms at (AGCS

Seven risk drivers in the tech and
telecoms sector’2-3”

Discusses some of the main drivers behind the top
risks facing the sector, as ranked by Allianz Risk
Barometer respondents — from the specter of cyber-
crime to the acute talent shortage.

Building resilience has been key during the pan-
demic, which saw businesses scramble to deploy
new mechanisms in response to a crisis. But the sit-
uation was fluid. During the first lockdowns, many
people were at home, so systems needed to be in
place to enable activities to continue — videoconfer-
encing for work or online grocery services for the
daily necessities. Although these facilities existed
pre-Covid, they had not been fully adopted, and
the urgency of the pandemic heightened demand,
creating opportunities for the tech and telecoms
sector, but also piling on pressures as it galvanized
to meet fulfilments while facing supply chain and
workforce disruption.

When lockdown rules were relaxed, people became
more mobile and further adjustments had to be
made by service providers. Workers could continue
with video-conferencing or remote workspaces, but
if they were out and about, they needed additional
mobile functionalities to ensure frictionless con-
nections and adequate security. And where consum-
ers once accepted the limitations of delivery hours,
they came to expect a 24/7 service culture, so busi-
nesses have had to adapt to meet new demands, in-
cluding building their online presence and improv-
ing service. Whether it was groceries delivered by
taxi or in an hour through Amazon Fresh, or new
movies released simultaneously in cinemas and via
an app, customer service adapted to enable choice.
Pandemic outbreak

The tech and telecoms sector has fared relatively
well through Covid lockdowns, propelled by the
world’s drive to digitize. The sector was offering
much-needed products and services, but that was
not the only reason it weathered the storm — it was
also buoyed by robust distribution chains. A very
large online retailer can own its supply chain al-
most from end to end. It might need access to raw
materials, but it likely owns its own storage centers
and employs its own staff and drivers, which cush-
ions it from shortages other industries struggled
with — labor being one of them.

New technologies

With the widespread rollout of new technologies,
we are seeing increased reliance on cloud provid-
ers, data aggregators, APIs (application program-
ming interfaces), and other intermediaries. These
are all part of the new interconnected world and de-
pend upon critical infrastructure. If a cloud provid-
er goes down, the knock-on effects on an organiza-
tion’s supply chain can be considerable — the failure
of automated systems that rely on shared data could
result in lost orders, non-delivery of goods and ser-
vices, and delays to back-office functions. A global
outage at Facebook in October 2021 is thought to
have cost the company $100m[2] in lost revenue.
With technology advancing so rapidly, we must
be mindful of its potential impacts on our society
and environment. Everybody is talking about 5G,
which on paper will greatly benefit society — people
will be able to access more data faster and, in the
long run, more cheaply. But in January 2022, the
rollout of 5G mobile phone services near airports in
the USA was postponed because airlines had con-
cerns about its potential interference with aviation
systems. As with any new technology, we need to
be aware of associated health risks and unintended
consequences.

Digital currencies and payments are also innova-
tions we’re watching with interest, although the in-
frastructure is not yet available to handle them by
default, and regulation is likely to create barriers to
wider adoption. Digital currencies are emerging as
a new asset class, but there is uncertainty around
potential asset bubbles and concerns about money
laundering, ransomware attacks, third party liabili-
ties and ESG issues.[3]

Changes in legislation and regulation

Regulatory changes often lag behind technological
advances, which can inhibit the adoption of inno-
vations. They can also affect a company’s bottom
line as they require new ways of working and in-
cur fines and penalties for businesses that do not
comply.

around you can be.
J
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AOC Announces AGON AG2740X availability in Egypt

By : Mohamed Elkholy — Nahla Mak-
led

The world’s number one gaming monitor
brand AGON by AOC announced that its
latest AGON gaming monitor, AG274QX
is now available in Egypt. AGON by
AOC is a series launched for professional
gamers. In this series AOC has redefined
gaming awesomeness with a wide selec-
tion of gaming displays, which not only
excel with their fast performance, but also
with their unique designs and gamer-spe-
cific features.

The AGON AG274QX boasts a 27-inch
QHD (2560 x 1440) IPS panel. The moni-
tor supports refresh rates of up to 170Hz,
a Ims GtG response time, VESA Certi-
fied DisplayHDR 400 and NVIDIA’s
trusted “G-Sync Compatible” for tear-

4 N

N

%
free gameplay.

“AOC is a major display vendor for gam-
ing monitors worldwide, it’s products are
powered by state of art technology com-
bined with market intelligence, quality
standards and understanding that enables

us to design our solutions with a gamer
I B B B B .

in the mind,” said Hisham Tolba, Sales
Manager-MEA at AOC. “With AGON
AG274QX, we have created top-end
gaming monitors with ultra-competitive
features designed to blow away gamers in
the Egyptian market”.

Quad HD (2560 x 1440) resolution allows
you to view more an incredible amount of
detail, resulting in visuals that are crisp
and vivid. Whether editing photos, videos,
or watching movies, Quad HD gives you
clarity and quality.

IPS displays deliver 178/178-degree
viewing angles while maintaining con-
sistent image quality and colors from
all viewing positions. You can also view
your spreadsheets or weekend movies
from virtually any angle without compro-
mising color uniformity.
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Tesla's 012022 deliveries are

[ By: Wael Elhosany — Basel Khaled

Tesla has announced record-breaking Q1 2022
I delivery figures. The electric vehicle (EV) maker

delivered some 310,048 units. According to a

moneytransfers.com analysis, these were 68%
[ more than it achieved in Q1 2021 deliveries.

The automaker’s Q1 2022 deliveries were buoyed
I by the production of 305,407 EVs. Models 3 and

Y accounted for 295,324 deliveries; models S and

X contributed the rest. In contrast, the firm deliv-
I ered 184,800 cars from a production of 180,338
units in Q1 2021.
EV market woes
The entire EV industry is grappling with sup-
ply chain bottlenecks and escalating production
costs. There’s a biting shortage of vital compo-
nents such as semiconductors. Additionally, the
prices of raw materials, for instance, aluminum
and nickel, have ballooned since Russia’s incur-
sion into Ukraine.

Tesla Model 3/¥ Production | guartesty|

INSIDEEVs

That has led the firm to hike the prices of its
cars. Last month the company increased the re-
tail prices of its EV units in America and China.
While announcing the move, its CEO Elon Musk
pointed to heightened inflationary pressure on
raw materials.
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