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By : Bakinam Khaled

The Information Technology
Industry Development
Agency (ITIDA) has released
a comprehensive report
highlighting the most in-demand
jobs in Egypt’s IT and Offshoring
sector. Drawing insights
from the latest two ITIDA
Employment Fairs (IEF), which
saw participation from nearly
125 local and multinational
companies between  October
2023 and March 2024, the data
reveals key trends shaping the job
market.

The report indicates that software
development roles (full stack
developers -software testers -
cloud engineers) top the charts,
accounting for over 58% of
the 3200 job openings offered
by the IT companies in Egypt.
Following closely are job roles in
the IT Management and Artificial
Intelligence/Data Science, each
comprising 9% of available
opportunities.

Furthermore, the IT infrastructure
roles make up more than 7.5%
of the offered jobs, while
Information Security positions
stand at 4.4%, Data Analysis at
3.7%, and Digital Arts at 3.2%.
Telecommunications Engineering
jobs account for 2.4% of, while
Research and  Development
positions represent 1.15%.

In the same context, English
(49% of jobs), German (23%),
French (14%), and Italian (13%)

industry’s promising trajectory
and the array of job opportunities

available,” Engineer ~Ahmed
ELZaher, CEO of ITIDA,
commented.

ITIDA CEO underlined that
opportunities in the IT sector
extend beyond Engineering and
Computer Science graduates,
emphasizing inclusivity  and
diversity in hiring practices. He
emphasized the vast opportunities
within Egypt’s ICT sector and
ITIDA’s commitment to fostering
connections  between  young
talent and industry players.
“Doubling Egypt’s digital exports
signifies a strategic priority in
ITIDA’s  agenda,”  ELZaher
added, noting that the offshoring
industry in Egypt achieved a
growth rate of 54% last year,
driven by the entry of new
multinational companies and the
expansion of existing businesses
in the Egyptian market.
ITIDA’s Employment Fair (IEF)
serves as a platform to link
qualified students and graduates
with job openings in various ICT
specializations while promoting
employment awareness among
Egyptian youth and facilitating
access to opportunities within the
Egyptian IT sector.

Providing a comprehensive, open
ecosystem, ITIDA’s Employment
Fair offers both employment
opportunities and avenues for
professional development, while
facilitating interaction between
applicants and ICT organizations.

Pobrut i semund fobs i &k I Secnns

Gartner, Inc. identified the top five
government technology trends
for 2024 that can guide public
sector leaders to deliver better,
faster and increasingly more cost-
effective citizen services.
“Escalating  global  turmoil,
continual cyber threats
and the adoption of Al are
putting increasing pressure on
governments to meet citizen
demands faster and more
creatively than ever before,” said
Todd Kimbriel, VP Analyst at
Gartner. “Government CIOs must
find new ways to meet citizen
demands for modern, accessible
and resilient services, by focusing
on sustainable and scalable
technology.”
Government
consider the

CIOs  should
impact of the
following  technology  trends
on their organizations and
apply insights to make a case
for investments to improve
business capabilities, achieve
leadership priorities and create a

implementations to augment, not
replace staff. Al is creating new
cybersecurity adaptations and
requirements, which presents new
opportunities for government
CIOs. An adaptive security model
merges and continually adjusts
cybersecurity tools, techniques
and talent to the changing threat
landscape.

“Government CIOs and leaders
need to overcome any lingering
resistance to the adoption of
adaptive security by linking its
value to broader organizational
objectives, such as digital
innovation and transformation,
national security objectives and
operational  resilience,”  said
Kimbriel.

Digital Identity Ecosystems
Digital identity in government is
expanding into larger ecosystems
that include user authentication,
unique citizen or organization
identifiers, and credential
verification, such as smartphone-
based identity wallets. Gartner

Unveiling Trends : ITIDA Highlights Software Development as Most In-Demand in Egypt’s ICT Job Market

government CIOs can strengthen
their digital identity strategy
by building on use cases and
partnerships  that break out
of traditional sector silos to
add greater value for citizens,
government and businesses. They
have an opportunity to shape
these emerging ecosystems by
asserting government’s role as a
potential federator, facilitator and
regulator of digital identity.
Al for Decision Intelligence
Gartner  predicts more than
70% of government agencies
will use Al to enhance human
administrative decision making
by 2026. Machine learning,
analytics and generative Al will
mature over the next two years
and combine into a suite of
tools that will support improved
government service delivery.
“These tools will need to be
subject to careful governance,
so it’s important government
CIOs drive Al adoption and
governance policies throughout
the organization,” said
Kimbriel. “They must develop
a strategy that incorporates
these policies with a focus on
desired outcomes, then take a
continuous assurance approach to
ensure they are maintained after
implementation.”

Digital Platform Agility
Government organizations are
increasingly adopting platform-
based solutions, such as industry
cloud and low-code application
platforms. This enables them
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solutions provide greater cost
control and faster time to value.
Platform cloud-based solutions
will open new opportunities for
innovation and transformation of
business processes in government
organizations. Gartner
recommends government CIOs
implement a multicloud strategy
to maximize these opportunities
and mitigate the complexities of
incremental modernization across
multiple systems.
Programmatic Data Management
Government leaders are
demanding increased use of
data for decision making and
planning. Programmatic data
management is the systematic
and scalable approach to enable
enterprise-wide use of data
assets, which is being advanced
by automation platforms and
their ability to incorporate
Al capabilities. According to
Gartner, more than 60% of
government organizations will
prioritize investment in business
process automation by 2026, up
from 35% in 2022.

“Data remains the basis of
decision making in government,
and the growing proliferation of
Al re-emphasizes the need for
government CIOs to enhance the
quality and efficiency of data at
scale by improving the rules and
structures that govern it,” said
Kimbriel.

Gartner clients can read more
in the report “Top Technology
Trends in Government for 2024.”

of Al

1) Effective prompt-building helps automate in authentic ways:
Prompts, or the instructions we send to generative Al models, are
very powerful with the potential to guide millions of outputs. Crafting
effective prompts, and seeing the likely output in near real time, can
help organizations ensure they get the Al outcome they want, with
the opportunity to tune and revise their prompts so they provide more

emerge as the top languages
in demand by call center and

business process outsourcing  for 2024
business.
“The increased diversity of

participating ~ companies  in
ITIDA’s job fairs reflects the

Gartner Announces the Top
Government Technology Trends

CIOs Should Capitalize on These
Trends to Deliver and Expand
Mission Capabilities and
By : Basel Khaled

Adaptive Security

incident

more future-ready government
organization (see Figure 1).

Gartner predicts that by 2028,
multiagent Al in threat detection
response  will
rise from 5% to 70% of Al

predicts at least 500 million
smartphone users will regularly
make verifiable claims using a
digital identity wallet built on
distributed ledger technology by
2026.

According to Gartner,

to quickly deploy business

capabilities and address  trends impacting public
service delivery risks posed sector organizations in the
by antiquated systems, and complimentary on-demand

easily flex and scale to citizen
service demands. Cloud-native
capabilities in these platform for

Learn about the key technology

webinar: “The Gartner 2024 Top
Technology and Business Trends
Government.”

organization.

Alaa Al-Khashin, CEQ of Raya Communications Center Services Company RCX

By: Wael ElGafry

Raya Call Center Services Company revealed the appointment
of Engineer Alaa Al-Khashin as CEO of Raya Call Center
Services Company (RCX), one of Raya Holding Company for

Financial Investments, starting this April.
Alaa Al-Khashin has extensive

industries for more than 20 years.

He also held a number of leadership positions with many
prominent companies around the world, including Vice
President and General Manager of ECCO Outsourcing,

experience in the
communications sector, outsourcing services, and technology

Executive Vice President of Majorel UK, and Vice Chairman of
the Board of Directors of the Etisalat Information Technology
Association in the United Arab Emirates.

He also recently served as CEO of the French company
Webhelp, where he was responsible for establishing and
developing Webhelp in Egypt as a BPO service provider in the
growing market in the region.

For his part, Medhat Khalil, Chairman of the Company’s
Board, expressed his happiness with the joining of Engineer
Alaa Al-Khashin to the group, noting that his skills in
managing personnel and individuals demonstrate his ability
to accomplish the task of enhancing the capabilities of RCX

sector.

as a global leader in the business process outsourcing services

Khalil added: ““As an Egyptian-global company whose scope of
work extends to five continents around the world, enlightened
leadership represents a fundamental foundation for success and
ensuring the achievement of the goals of sustainable growth

and leadership that the companies affiliated with Raya Holding

for Financial Investments seek to embody in various sectors.
Therefore, we are proud to have Engineer Alaa join us.” Al-
Khashin, who has extensive experience in the technological
industries, communications, and outsourcing services for more
than 20 years.”

trustworthy Al

helpful, accurate, and relevant results.

2) Audit trails can help spot what we’ve missed: Having a robust audit
trail allows customers to assess Al’s track record and pinpoint where
their Al assistant went right and wrong. It can also help identify issues
across large datasets that humans might not spot; and can empower us
to use our judgment to make adjustments based on the needs of our

3) Data controls help better guard data: Designing robust controls to
help businesses securely action their data will enable organizations
to effectively harness their data for Al-powered insights and
intelligence. Data controls like permission sets, access controls, and
data classification metadata fields empower humans and Al models
alike to protect and manage sensitive data.

The Al revolution is not just about technological innovation — it’s
also about empowering humans to sit successfully at the helm of Al
and use it in ways that are trustworthy and effective.

With Al and humans evolving and working together, we can lean
into AI’s capabilities and free up humans to do what they do best:
be creative, exercise their judgment, and connect more deeply
with one another. This combination will create more productive
businesses, more empowered employees, and ultimately, more

Both Humans and Technology Must Evolve as
the AT Era Unfolds

BY: THIERRY NICAULT,

Al promises to make our jobs easier and our work more productive.
The introduction of Al assistants — which are already answering
questions, generating content, and automating actions - highlights
huge potential to make our businesses more efficient.

However, with each new AI advancement comes new ethical
concerns. For example, we can’t always explain why Al does the
things that it does — or eliminate every instance of inaccuracy,
toxicity, or misinformation.

It’s one thing if AI offers bad product recommendations. It’s another
if it takes misguided actions on real-world concerns like personal
finances or medical information when the stakes are much higher.

We’ve seen what happens when technologies advance at all cost —
people lose or are left behind. The same can happen with Al

As Al becomes more and more sophisticated, it is imperative that
we figure out how to harness the power of its innovations without
opening ourselves up to dangerous risks. To do this, we need to put
humans at the helm of Al

It’s sometimes not realistic for us to engage in every Al interaction or
review every Al-generated output. But we can design more powerful,
system-wide controls that enable the technology to focus on the high-
judgment items that most need their attention.

Having a human at the helm - empowering humans to be in control
and prioritizing human judgement - means designing Al systems that
leverage the best of human and machine intelligence. By tasking Al
to review and summarize millions of customer profiles we can unlock
incredible efficiencies. By empowering humans to lean in and use
their judgment in ways that Al can’t, we can build trust.

Building Al that is people-centric and aims to augment rather than
replace humans, that begins every conversation with data, and
includes guardrails for safe implementation is fundamental to us
making the most of the Al revolution.

Specifically, here are three ways that we can keep humans at the helm

Area Vice President and General Manager, Middle East

Signing a cooperation protocol hetween the Ministry of Communications and Luxor University with the

aim of establishing the Digital Egypt Innovat

By : Ghada Helmy

Dr. Amr Talaat, Minister of Communications
and Information Technology, witnessed the
signing of a cooperation protocol between the
Ministry of Communications and Information
Technology and Luxor University regarding
the establishment of the Digital Egypt
Innovation Center on campus with the aim
of developing digital skills and supporting
technological creativity and entrepreneurship
for students and graduates of the university
and the youth of Luxor Governorate. The
cooperation protocol was signed by Dr.
Hamdy Mohamed Hussein, president. Luxor
University, and Dr. Heba Saleh, Head of the
Information Technology Institute.

This comes within the framework of the
Ministry of Communications and Information
Technology’s plan to spread Egypt’s Digital
Creativity Centers throughout the Republic
to create a stimulating environment for
technological creativity and entrepreneurship,
and to prepare digital cadres that contribute
to supporting and  developing the
communications and information technology
industry.

Dr. Amr Talaat, Minister of Communications
and Information Technology, confirmed
that the Egypt Digital Creativity Centers
project aims to hone the technological
skills of young people and help creative
youth transform creative ideas into small
and emerging companies through technical
training for entrepreneurs and those in charge
of companies, as well as providing training in

All
various economic, marketing and commercial
aspects to enable them to Managing these
companies successfully; Emphasizing that
the Ministry is continuing to establish Digital
Egypt Creativity Centers with the aim of
reaching a center in every governorate, as
20 Digital Egypt Creativity Centers have
been established so far in the governorates.
Explaining that establishing Digital Egypt
Creativity Centers within or near universities
contributes to helping young people who
benefit from the programs offered at the centers
achieve integration in acquiring scientific
and practical experiences from the academic
community and specialized experts in the
communications and information technology
industry. Noting that the establishment
of the Digital Egypt Innovation Center in
Luxor Governorate will enhance the efforts
made to localize technology in Upper Egypt
and enhance the ability of the people of the
governorate to establish emerging companies
in the field of information technology, as
well as qualify them to join distinguished job
opportunities in the local and global markets.
Dr. Hamdy Mohamed Hussein, President
of Luxor University, confirmed that the

ion Center at the university

protocol is a continuation of the fruitful
cooperation between the university and the
Ministry of Communications and Information
Technology. Appreciating its tireless efforts in
developing the university education system
in line with the strategy of the Ministry of
Higher Education, which was launched in
March 2023, under the patronage of Dr.
Ayman Mohamed Ashour, Minister of Higher
Education and Scientific Research, using
digital technology, qualifying students for
the new technology required by the labor
market, raising the capabilities of university
youth and providing... Educational and
training opportunities for them; In addition to
the role of the Ministry of Communications
in qualifying specialized cadres in the field
of digital transformation, and creating a
stimulating environment for digital creativity;
In addition to its role in raising the level of
technological infrastructure in universities, he
pointed out that these efforts come within the
plans of the Egyptian state and its vision for
sustainable development 2030.

Dr. Heba Saleh, Head of the Information
Technology Institute, pointed out the current
and future plans of the Institute to build the
capabilities of the youth of Luxor Governorate.
Explaining that the focus will be on building
the skills matrix of young people from various
specializations and developing technical
programs and specializations. Pointing to
the efforts made to qualify the governorate’s
youth to work as independent professionals in
the freelance market.

Under the auspices of the Egyptian Cabinet CDIS and FDC Summit announce the launch of a joint event entitled
Egypt International Summit for Digital Transformation and Cybersecority next May

By : Amir Taha

The organizing Committee of FDC Summit
in the sixth edition and the CDIS in its
second edition announced the launch of
a joint event named “Egypt International
Summit for Digital Transformation and
Cybersecurity” from 19 May to 21 May
2024 at Egypt International Exhibitions
Centre located in Mosher Tantawi axis,
Hall 3 under the auspices of the Egyptian
Cabinet, the Ministry of Communications
and Information Technology, the Ministry
of Higher Education and Scientific
Research, the Ministry of Finance, the
Ministry of Electricity and Renewable
Energy, the Ministry of Supply and Internal
Trade, the Central Bank of Egypt, the
General Authority for Investment and
Free Zones, the Suez Canal Authority, the
Public Authority for Financial Control,
the Supreme Council for Cyber Security,
the National Communications Regulatory
Authority, Federation of Egyptian Banks,
the General Authority for Export and
Import Control, the National Computer and
Network Emergency Preparedness Centre,
the Financial Sector Emergency Response
Centre, National Telecom Regulatory
Authority and a high-level delegation of
competent leaders and officers in the field
of cyber security from the Ministry of
Defense of Egypt and relevant institutions
and agencies.

The event aims of integrating efforts

between various specialized activities
and events in the field of cybersecurity
and digital transformation as well as
consolidating Egypt regional and Arab
position in the industry of the cybersecurity
and sending a message of confidence to
the world that will shed light on the efforts
of the Egyptian government, the private
sector, and all parties in raising awareness.
Updates in the industry, learning about
the most prominent global trends, and
identifying best practices to keep pace
with successive changes in this scope and
confront any risks or threats that have a
direct or indirect impact on the foundations
of development in the country.

In response to this statement Dr. Ahmed
Abdel Hafez, Vice-President of the
National Organization of Cybersecurity
Communications stated: EgyptInternational
Summit for Digital Transformation and
Cybersecurity reflects the great importance
that the Egyptian Government attaches to all
its bodies and institutions to strengthening
the cybersecurity industry in all key sectors
of the country. This industry has become
one of the fundamental pillars of economic
development plans. Support for such events
would be reflected in raising awareness of
the State’s efforts in this regard, as well
as in maximizing Egypt’s regional role in
consolidating the cybersecurity industry.”
Tarek  Shabaka CEO of Mideast
Communication  systems commented

on this powerful collaboration “we are
pleased to announce this joint edition of
Egypt International Summit for Digital
Transformation and Cybersecurity, which
reflects our interest in providing real
added value to the IT industry in general
and cybersecurity in order to increase the
contribution of the digital industry to Egypt
development plans and to stress on the
concepts of secured digital transformation.
Shabaka also mentioned that this joint
edition will feature many local regional
and Arab activities that will contribute
to raising awareness of the importance of
cybersecurity and its role in driving Egypt’s
economic engine.

In the same context, Mohammed Al-
Saedi, the managing director of Tritech
Solutions, stated “We are proud of this
good cooperation which is consistent
with our strategic vision of contributing
to the protection of Egypt in the areas of
digital transformation and cybersecurity,
and we aim to achieving through this
Summit the best practices in the face of the
unprecedented increase in the frequency
of cyber-attacks, commensurate with the
requirements of government institutions
and the private sector and providing
appropriate solutions for each category in
line with global technical variables. The
Summit in its next edition is an integrated
platform involving the participation of all
parts of the system.

Beltone Venture Capital signs partnership agreement with UAE-
based investment group Citadel International Holdings to manage a

Shamroukh was appointed CEO of the National
Telecommunications Regulatory Authority

Yalla Ludo and HUAWEI

USD30 million fund to invest in fast-growing early-stage startups

By : Ameen Kadry

Beltone Holding (*“Beltone”), one
of the fastest-growing financial
institutions, announces that its
wholly-owned subsidiary, Beltone
Venture Capital (“BVC”), signed a
partnership agreement with CI Venture
Capital, a wholly-owned subsidiary
of Citadel International Holdings, a
prominent investment management
firm headquartered in Abu Dhabi —
to manage a USD30 million fund
to back fast-growing startups. The
Fund has already started deploying in
the last couple of months, finalizing
transactions with a couple of top
startups from different countries and
various sectors in the region such as
Bosta, Trella, Qlub, and ariika.
“We are proud and excited to partner
with Beltone Venture Capital to
support the growth of high-potential
technology companies. Our investment
will contribute to the development of
the early-stage innovation ecosystem

in the MENA region”, said Fady
Dahlan, Managing Partner of CI
Venture Capital.

Ali Mokhtar, CEO of Beltone Venture
Capital, commented: “The Fund is
a continuation of the same strategy
Beltone Venture Capital has been
executing since its inception in 2023.
This is aligned with our fundamental
principle of acting as founders’ partners
and value investors, supporting
startups’ scale-up and reaching their
full potential. We are aiming to expand
our regional presence with focus on
high-margin sectors that offer foreseen
exponential growth where technology
can play a substantial role”.
Mokhtar added: “The Fund will
typically invest in pre-seed and seed
funding rounds and will continue to
support the best-performing portfolio
companies in follow-up rounds; in
addition to potentially investing in
attractive opportunities at different
funding stages”.

By: Amir Taha

Dr. Amr Talaat, Minister of
Communications and Information
Technology, issued a decision
assigning  Engineer =~ Mohamed
Hassan Shamrouk Gomaa to the
duties of CEO of the National
Telecommunications ~ Regulatory
Authority.

It is worth noting that Engineer
Mohamed Shamroukh held the
position of First Deputy CEO of
Telecom Egypt for Financial Affairs.
Engineer Mohamed Shamroukh
assumed the position of member
of the Board of Directors of the
Egyptian Telecom Company in
March 2016, representing the
government. He is one of the
experienced members of the
company’s executive management
and has more than 20 years of
experience in many technical and
operational fields and strategic and
financial affairs within Telecom
Egypt. He began his working life

-

with the company as a network
engineer in 2002 and became
general manager of operations
in 2007 and rose to leadership
positions within the company. The
company, where he served as head
of the strategic affairs sector during
the period from 2009 to 2013, then
head of the financial sectors in 2013,
and assumed the position of first vice
president of financial affairs in 2017.
As a key member of the Board
of Directors, Engineer Mohamed

Shamroukh played an indispensable
role in developing and strengthening
the company’s financial strategy to
adapt to the complete transformation
of the company, as Telecom Egypt
became a company of value and
quality, in addition to its continuous
expansion at all levels.

Engineer Muhammad Shamroukh
played a fundamental role in
maximizing the benefit of the
company’s investment assets and
securing future returns resulting
from them, restructuring and
developing financial operations
to become more flexible to keep
pace with ongoing development
operations, in addition to improving
the company’s capital structure to
achieve financial flexibility and the
ability to face financial challenges.
He also contributed to developing
operational processes to support
and save operating costs, which
contributes to cost rationalization
initiatives.

AppGallery Team-Up for an Epic
Offline Tournament in Baghdad

By : Sarah Noureldeen

Yalla Ludo, the region’s leading
mobile board game app, teamed
up with HUAWEI AppGallery
for a thrilling offline tournament
in Baghdad. Abriz Hall buzzed
with excitement as 128 passionate
players battled for a share of the
impressive $10,000 USD prize
pool.

This exciting event marked
the first of many Yalla Ludo
tournaments planned throughout
the year, culminating in a grand
finale. The massive turnout of 128
players fueled the competitive
spirit, showcasing the immense
popularity of Yalla Ludo and
the thriving mobile gaming
community within the AppGallery
Gamers Cup ecosystem.

The collaboration between Yalla

Ludo and AppGallery Gamers
Cup underscores their dedication
to providing engaging experiences
for gaming enthusiasts and
fostering a vibrant mobile gaming
scene in the MEA region. This
partnership  emphasizes their
joint commitment to provide an
unparalleled gaming experience
for users worldwide.

HUAWEI AppGallery’s
dedication to innovation ensures
it remains a leading platform
for gamers. The successful
conclusion of the Yalla Ludo
Offline Championship celebrates
AppGallery’s  dedication  to
shaping the future of gaming,
offering a space for exploration,
competition, and connection that
goes beyond conventional gaming
experiences.



AFS Launches Data Center and Disaster Recovery (DR) site in Egypt

By : Ghada Helmy

Arab Financial Services (AFS), a
leading force in digital payments
across the Middle East and
Africa, has strategically expanded
its footprint in Egypt with the
inauguration of a brand-new data
center. This investment marks a
significant step forward for AFS in
the Egyptian market, fuelling their
growth trajectory in two key ways:
Accelerated Expansion, the secure
and reliable data center empowers
AFS to rapidly scale their business
operations  within Egypt and
Enhanced Reach, building on their
established presence since 2022,
AFS can now extend their trusted

by offering advances payment
solutions, and this new data
center positions AFS to become a
dominant player in the Egyptian
market.

“For four decades, AFS has
been a driving force in payments
technology, pioneering innovative
digital solutions that empower
businesses, banks, and consumers
throughout the Middle East and
Africa,” said Samer Soliman, CEO
of Arab Financial Services. “Our
new Cairo data center represents a
strategic leap forward. It provides
a robust and scalable foundation
for our existing merchant acquiring
business, while simultaneously

al]

digital transformation by delivering
agile, secure, and seamless
payment solutions that unlock new
opportunities for all stakeholders.”

switch. It also includes commercial
and shariah compliant cards, digital
wallets, and gift cards, ensuring
convenience and security in every

customer  support.

Tawfik ~ Mahmoud, Managing
Director of AFS Egypt said, “We
are committed to investing in the
country’s technology infrastructure
and its human talent. Building on
the capabilities that this new data
center affords our business, AFS’s
human capital investment is a
priority that will set the pace for our
accelerated growth across business
lines in Egypt. Our workforce
is estimated to reach almost 300
Egyptian payments professionals
by year-end, and this will cement
AFS’s reputation for delivering
the best experiences and highest
quality payments expertise for our
customers.”

part of AFS’s ongoing dedication to
industry-leading infrastructure and
advance technologies that further
solidifies its position as the preferred
partner for Egyptian businesses and
underscores the critical importance
they place on the Egyptian market.
Regulated by the Central Bank
of Bahrain & the Central Bank of
Egypt, AFS is owned by a total of
37 banks and financial institutions
and serves over 60 clients in
more than 20 countries across the
Middle East and Africa region.
The company provides numerous
ground-breaking end-to-end digital
payment products, services and
solutions to banks and merchant

payment processing services to a

wider range of Egyptian businesses, ~ comprehensive issuer payment ~AFS’s portfolio of payments
banks, and financial institutions.  processing services in Egypt.  processing products and services
AFS boasts an impressive track  This  investment underscores includes versatile card solutions

record, currently serving over 60
banks in more than 20 countries
across the Middle East and Africa

serving as a platform for our

our commitment to the dynamic
Egyptian market. We aim to be a
key partner in the banking sector’s

such as credit, debit, prepaid,
contactless, virtual, and tokenized
cards, and ATM Driving and

payment. AFS’s USP also includes
optimizing business performance
with
features such as real time fraud
monitoring, data streaming and data
analytics, and 24/7 operational and

state-of-the-art ~ security

applications  —

The launch of this
data center, complemented with a
Primary Disaster Recovery (DR)
site featuring the latest payment
switch,
management system, and more is

groups. AFS’s innovative approach
to the provision of financial services
is evidenced by a series of market-
leading payment services that span
card processing services, merchant
acquiring, fintech solutions and
value-added services.

innovative

card

Talaat discusses with the Lithuanian Minister
of Communications enhancin%lcooperation
between the two countries in the fields of
outsourcing, mail, digital infrastructure and AL
By: Bakinam Khaled

Dr. Amr Talaat, Minister of Communications and Information
Technology, received Marius  Skoudis, Minister —of
Communications and Transport of the Republic of Lithuania,
and his accompanying delegation, at the headquarters of the
Ministry of Communications and Information Technology in the
New Administrative Capital. The meeting discussed enhancing
cooperation between Egypt and Lithuania in the fields of
communications and information technology, especially
those related to digital transformation, mail, outsourcing,
cybersecurity, and artificial intelligence. This was in the presence
of Arturas Gailiunas, Lithuanian Ambassador to Egypt.
The meeting reviewed the developments taking place in
the Egyptian communications and information technology
sector, and the efforts of the Ministry of Communications and
Information Technology to create a supportive environment for
investments and expand the base of trained personnel in the fields
of communications and information technology. The meeting
touched on the most prominent projects being implemented
to develop the digital infrastructure throughout the republic.
Reference was also made to the development witnessed by
the Egyptian Post and the most prominent services it provides
through its branches spread throughout the Republic.
During the meeting; Dr. Amr Talaat, Minister of Communications
and Information Technology, confirmed that the discussions that
were discussed during the meeting constitute the beginning of the
second phase of cooperation between Egypt and Lithuania in the
field of communications and information technology, referring
to his visit to Lithuania in August 2022, which witnessed
agreement on a set of cooperation axes that represented the
first phase of cooperation between the two countries. The two
countries in related fields.

Dr. Amr Talaat pointed out that Lithuania is an advanced
country in the fields of digital transformation and information
infrastructure, which results in an increasing demand for
establishing projects that exceed the ability of Lithuanian
companies to provide them with human resources, which
represents opportunities for cooperation between Lithuanian
companies and the Egyptian ICT sector in the field. Outsourcing
by encouraging Lithuanian companies to establish outsourcing
centers in Egypt that employ Egyptian youth in various
communications and information technology specializations
with the aim of completing the skills required in the Lithuanian
labor market in these specializations.

Minister of Communications : Egypt’s ranking advances more
than 50 places in the global artificial intelligence rankings

By: Basel Khaled

Dr. Amr Talaat, Minister of Communications and
Information Technology, witnessed the conclusion
of the activities of the Data Science and Artificial
Intelligence Conference (DSC) in its first edition
in Egypt and the Middle East and North Africa
region, which was hosted by the Misr University
of Informatics (EUI) in the Knowledge City in the
New Administrative Capital with the participation
of more than 800 experts who specialize in The
field of data science and artificial intelligence;
The conference is considered one of the largest
conferences in the field of data science and
artificial intelligence in the world.

The conference discussed a number of specialized
technological topics, most notably generative
artificial intelligence, natural language and
text analysis, computer and machine vision,
deep learning, innovation using data, artificial
intelligence and machine learning processes, data
engineering, data in the cloud, and uses of artificial
intelligence in medicine. Building data and Al
products, claims engineering, open data and using
data for public good, augmented analytics in
marketing, and end-to-end solutions.

The conference activities, which were organized
by Misr Informatics University in strategic
partnership with the Information Technology
Industry Development Agency (ITIDA) and
Ntervento, in addition to the participating industry
representatives, namely Cyshield and Huawei,
were held during the period from April 18 to 20,
where the conference activities were launched over
two days via the Internet. Its activities concluded
on the third day at the university’s headquarters
in Knowledge City in the New Administrative
Capital.

And in his word; Dr. Amr Talaat, Minister of
Communications and Information Technology,
confirmed that Egypt has a huge wealth of data
resulting from all the digitization systems that have
been operating in the country for decades. The

challenge arises in how to manage this data and the
many very important concepts and axes it includes
related to protecting data privacy and organizing
data exchange, how to use this data, produce the
largest number of data, and use it in forecasting
and making appropriate decisions. Pointing out the
cooperation of the Ministry of Communications
and Information Technology with a number of
relevant authorities in implementing the first phase
of the national strategy for artificial intelligence.
Noting that the Applied Innovation Center was
established to find technological solutions using
artificial intelligence in a number of sectors such
as health care and agriculture. He stressed that
Egypt’s ranking has advanced more than 50 places
in the global artificial intelligence rankings.

Dr. Amr Talaat stated that the second phase of
the national strategy for artificial intelligence
will focus on the importance of data science,
its management, and artificial intelligence,
expanding the base of cadres and specialized
experts, and launching courses to raise awareness
and train citizens about these fields. Stressing
the importance of joint work as an information
society in order to keep pace with the global
movement concerned with how to benefit from
artificial intelligence technologies in all fields,
and to confront the risks that could result from
it. Especially with the emergence of generative

artificial intelligence systems, as well as work to
remove the concerns currently raised about these
technologies, which are the possibility of artificial
intelligence replacing humans in jobs. Pointing
out that the conference is the beginning of a series
of international events and scientific dialogues
that will be held during the coming period in
the Knowledge City in the New Administrative
Capital on various topics of communications and
information technology.

On her part; Dr. Reem Bahgat, President of Misr
Informatics University, confirmed that the Data
Science and Artificial Intelligence Conference -
Middle East and North Africa 24 (DSC MENA
24) aimed to unify efforts to present a high-level
event for the entire Middle East and North Africa
region and the global community for artificial
intelligence, in line with the growing demand.
To extract information from data and reuse it in
production, which makes companies need to
invest in building improved smart systems to
operate with high efficiency and great flexibility,
while providing solutions and answers to questions
related to how to use the power of technology to
build a better and more equal society. She added
that the university gives great priority to such
conferences that bring together researchers and
specialized professionals in a way that contributes
to maximizing the sustainable development
witnessed by the new republic.

Engineer Alexander Link, founder of the Data
Science Conference and Executive Director of
DSC MENA 2024, expressed his happiness at
the great success of this edition of the conference,
which was held in most European countries over
the past years. Stressing that the conference will
have extended activities on aregular basis in Egypt,
through fruitful cooperation with the Ministry of
Communications and Information Technology,
the Misr University of Informatics, and industry
partners, due to the promising opportunities
witnessed by this vital sector in Egypt.

“Belmazad” Ushers in the Digtal Age for Real Estate Auctions in Egypt

NTRA releases internet usage index within single day in Ramadan of 2024

By : Wael Elgafry

The National Telecommunications
Regulatory Authority of Egypt
(NTRA) released the internet usage
index within 24 hours in Ramdan
in 2024, compared to Ramadan in
2023.

Mobile internet services were
increasingly used by 74%, in line
with the rise of mobile internet users
reaching 9 million. Meanwhile,
services of fixed internet recorded
an increase by 29 % in conjunction
with the rising number of new
fixed internet users reaching 800
thousand users.

Usage of online services within
a single day in Ramadan in 2024
differed to Ramadan of 2023 as
follow:

1. Short entertainment videos:
These are short entertaining music
audios/ videos uploaded and shared
by users via apps like (Tik Tok,
Likee, etc....). Number of short
video makers reached 28 million,
whereas the total number of hours
recorded 10 million/ day in total, by
an increasing rate of usage of about
41% in comparison to Ramadan of
2023.

2. E-mail: Number of users
sending or receiving online mails,
via Google Mail, Yahoo Mail,
etc...., reached 18 million with
15 million e-mails sent daily, and
by an increase of about 30% in
comparison to Ramadan in 2023.
3. Map search: Number of users
who searched for locations and
directions via Google Maps, Here
We Go, and Waze, reached 24
million. Meanwhile, the number

of location searches recorded 58
million per day and rose by 81% in
comparison to Ramadan in 2023.
4. Watching entertainment content:
Watching movies and TV series
via specialized online streaming
apps and platforms, such as Netflix,
Shahid, and Watch It, attracted 41
million viewers with viewing hours
that reached 14 million/day. Usage
rate of this service increased by
41% in comparison to Ramadan in
2023.

5. Online shopping:  Online
shoppers of products or services
from the diverse shopping apps
and websites, like Amazon, Jumia,
etc....) reached 19 million in
number, with 1.3 billion visits
daily. Usage rate of such a service
declined by about 3% in comparison
to Ramadan in 2023.

6. Internet browsing and content
downloading: Users who browsed
different websites containing news,
educational or other content, and

viewed or downloaded content as
well as different files, and upgraded
any software, via browsing apps
such as Internet Explorer, Google
Chrome, etc...., reached 49 million
in number. Meanwhile, the number
of visits recorded 109 billion/ day
by an increasing rate estimated by
66% in comparison to Ramadan in
2023.

7. Social media platforms: These
are apps and websites enabling
users to post and share any
content, whether text, audio,
video, or data, with other users,
such as Facebook, Twitter etc...
Users of this service reached 42
million in number with 17 billion
visits/ day, by a decreasing rate
of about 20% when compared to
Ramadan of 2023.

8. Search engines: Online searching
via different search apps and
websites such as; Ask, Bing, and
Google, was utilized by 42 million
users. Meanwhile, the number

of search operations recorded 34
billion/day, by an increase of about
18% in comparison to Ramadan in
2023.

9. Online gaming: Number of
players who practiced the online
video games, like PlayStation
and Xbox, reached 21 million.
Meanwhile, the number of playing
hours reached million/ day, by an
increasing rate of about 20% in
comparison to Ramadan in 2023.
10. Online chatting: Users who sent
and received text, voice, or video
messages via specialized apps such
as WhatsApp, Telegram, Facebook
Messenger, etc.... reached 40
million in number, whereas the
number of instant messages
recorded 675 billion/ day. In fact,
usage rate of this services increased
by about 10% in comparison to
Ramadan in 2023.

11. Live videos: Number of users
who created live videos to be
shared with other users on social
media websites and platforms
like Facebook, YouTube, etc...
reached 21 thousand. Meanwhile,
live streaming hours recorded 4
thousand/ day, by a rising rate of
usage of about 46% compared to
Ramadan of 2023

12. Remote meetings: These are
the study, official, or business
meetings held online via different
apps such as; Hangout, Microsoft
Teams and Zoom. Number of
users who utilized this service
reached 6 million achieving 196
million meeting hours/ day. Usage
rate decreased by about 76% in
comparison to Ramadan of 2023.

By ; Bakinam Khaled

In a significant leap towards digital transformation, Belmazad proudly
announces the launch of its innovative online platform, the first of its kind
in Egypt dedicated exclusively to online real estate auctions. This digital
platform is set to revolutionize the traditional auction process and sales
transaction in general, offering a streamlined, transparent, and accessible
method to buy and sell property.

Atthe heart of Belmazad’s mission is the resolution of common challenges
faced in conventional auctions and everyday real estate transactions. The
platform ensures a legally sound and secure transaction environment for
both institutional and individual sellers. Initially focusing on institutional
assets, Belmazad plans to expand its services to individual sellers as well.
Mahmoud Farahat, a co-founder of Belmazad, emphasizes the alignment
of the platform with Egypt’s national digital transformation strategy. “Our
platform not only adapts to technological advancements but enhances the
bidding process, ensuring fairness and maximum returns in record time,”
Farahat stated.

The platform boasts a robust customer base locally and internationally
interested in a diverse array of assets, including land, residential units,
hotels, commercial properties and more. Belmazad offers a seamless
bidding process online, where buyers can register, secure their
participation through a refundable deposit, and stay informed about the
bidding schedule via online portal as well as SMS, WhatsApp, and email.
The bidding auctions extend over three days, allowing participants to bid
anytime from anywhere with an internet connection, unlike traditional
auctions that are restricted by time and location. When a bid is made, the
platform and call center promptly notifies the participants, ensuring fair
competition and transparency.

Omar Dewey, another co-founder, highlighted the technological edge of
Belmazad, “By minimizing human involvement, we not only increase
transparency but also safeguard the interests of both buyers and sellers,
maintaining legal protections throughout the entire sales transaction
process.”

The platform initially targets entities like banks and holding companies
looking to auction their assets at the highest value. A significant
partnership with a major institution, which possesses a substantial asset
portfolio, will soon be announced.

Belmazad also caters to real estate brokers who play a vital role in most
sales transactions. Brokers can register on the platform, receive a unique
code, and assist clients in the purchasing process. Belmazad prides itself
on being the only platform that guarantees brokers their commissions.

eKhales and Balad Introduce Groundbreaking Bill Payment Solutions for Egyptian Expatriates Worldwide

By : Ghada Helmy

eKhales, the leading digital payment subsidiary of
e-Finance Investment Group, has partnered with
Balad, a leading B2B fintech specializing in cross-
border remittance payout infrastructure in Egypt, to
unveil innovative bill payment solutions catered to
Egyptian expatriates residing in over 60 countries
worldwide. This strategic collaboration aims to
empower Egyptian expatriates with unprecedented
control and convenience in managing their financial

obligations back home. Leveraging Balad’s extensive
network of global fintechs, MTOs, and wallets, in
combination with eKhales’ expertise as Egypt’s
premier bills aggregator, the partnership enables
expatriates to effortlessly settle bills, top-up mobile
phones, pay school and university fees, and make
installment payments.

The state-of-the-art offering provides Egyptian
expatriates with a secure, reliable, and user-friendly
platform to manage their financial responsibilities and

cross border remittances. This partnership represents
a significant step forward in simplifying the lives of
Egyptians abroad and strengthening their ties to their
homeland.

Adham Azzam, CEO & Co-founder of Balad,
underlined the importance of this collaboration, stating,
“Balad is committed to transforming cross-border
remittances and empowering Egyptian expatriates with
seamless financial solutions. Through our partnership
with eKhales, we are thrilled to offer our FinTech and

MTO clients a game-changing bill payment access to
better engage with the Egyptian Diaspora and provide
them with enhanced control over their finances.”
Ahmed EL Tantawy, Board Member, and acting
MD of e-Khales, emphasized the significance of this
partnership, adding, “At eKhales, our mission is to
deliver innovative digital payment solutions that cater
to the diverse needs of our customers. By collaborating
with Balad, we are excited to expand our services to
Egyptian expatriates worldwide.

Navigating Cybersecurity in the AL
Era: How CIOs can Build Cyber
Resilience

Generative Al (GenAl) in the cybersecurity landscape is
a double-edged sword. While it can be a powerful tool in
protecting IT environments, it also introduces new challenges
for businesses as cybercriminals use it to create and engage
new attack vectors.

As GenAl continues to evolve and develop, so does its
impact — for both cybersecurity and cybercrime.

IT leaders are keenly aware of the capabilities of GenAl
to both enforce and attack their systems — according to
our Global Data Protection Index (GDPI) report, 53% of
respondents believe GenAl will provide an advantage to their
organization’s cybersecurity posture while 27% feel GenAl
will initially provide an advantage to cyber criminals.
There is no doubt that GenAl will have a significant impact
on the cyber threat landscape and future requirements of data
protection, and cybersecurity vendors are already looking
at how it can future-proof their suite of security. In fact, the
global Al in cybersecurity market is anticipated to grow to
$60.6 billion by 2028. The advancements in GenAl mean the
landscape is undergoing a rapid change, so CIOs and security
leaders need to act quickly to introduce GenAl into their
cybersecurity arsenal, or risk being overwhelmed by a tidal
wave of GenAl-fueled cyber-crime.

Clearly the stakes are high, so how can CIOs unlock the value
of GenAl to fortify their cybersecurity strategy?
Understanding GenAl augmented attacks and removing
implicit  trust

To champion GenAl as a power source for cybersecurity
and not cybercriminals, an important part of a CIO’s strategy
must be to understand how cyberattacks are implemented and
strengthened with GenAl, from the device level to the data
and user.

Traditional methods of preventative cybersecurity have
largely focused on a ‘perimeter-centric’ approach, using a
security framework based on the ‘trusted known’ inside the
perimeter (employees, partners) and the ‘untrusted unknown’
outside the perimeter (hackers and other bad actors).
However, increasingly sophisticated human engineering
methods, enhanced by GenAl, such as phishing e-mails and
deepfakes, let bad actors enter the network under the guise of
a ‘trusted known’ and access an organization’s entire system.

Removing implicit trust with a Zero Trust model can prevent
successful hackers from further infiltrating a business
network and implementing machine learning (ML) models
into such architectures will enhance their ability to detect
anomalies and potential threats in real-time. For example, an
employee accessing e-mails may be prompted to complete a
two-factor authentication step to regain access after a certain
time, meaning any user can be individually denied access to
the designated system in real-time.

By continuously monitoring user behavior and network
activity, GenAl-driven Zero Trust models strengthen the
overall security posture of an organization, ensuring that
access privileges are dynamically adjusted based on real-time
risk assessments.

Using GenAl to mitigate potential attacks and strengthen
incident response and recovery

GenAl and automation in cybersecurity goes beyond rule-
based systems, offering adaptive and predictive capabilities.
With GenAl continuously learning by analyzing vast
amounts of security data, and ML algorithms identifying
anomalous behavior and predicting potential threats in real-
time, cybersecurity teams can be proactive in their responses
to threats. When GenAl detects anomalies in network traffic
or suspicious email content, it can learn about the threat type
to predict future threats and identify vulnerabilities.

CIOs need to understand, however, that this is not a bullet
proof solution, and cyberattacks can still happen. But if
one is successful, Al-driven automation can mitigate its
impact. By streamlining threat detection and response, Al
automation enables faster and more comprehensive disaster
recovery which lessens the negative effects. Al and ML tools
can provide organizations with the assurance that they can
quickly and confidently recover their most critical data and
systems after a cyberattack and resume normal operations.
This is achieved by detecting, diagnosing and accelerating
data recovery within the security of a Cyber Recovery vault
— an isolated repository of all essential business data and
systems.

According to our GDPI research, 74% of organizations
surveyed believe their existing data protection measures
cannot cope with ransomware threats and 65% are not
confident they could reliably recover from a destructive
cyberattack. CIOs should leverage Al-driven analytics to
enhance incident response capabilities, enabling quicker
identification of the source and scope of a breach and
expediting the recovery process.

When it comes to human engineering and fraud-based attacks,
employees are one of the most powerful lines of defense.
Human error is a leading cause of cybersecurity incidents
and IT leaders and CIOs must invest in comprehensive
cybersecurity training programs to equip employees with
the knowledge and skills necessary to identify and respond
to potential threats. This includes tips in spotting GenAl-
powered fraud attempts. Conversely, GenAl can also be
used within the organization to enhance employee training,
as businesses can personalize modules, drawing on an
employees’ role, past behaviors and the common threats they
may face.

As the GenAl era unfolds, the symbiotic relationship
between Al and cybersecurity will continue to evolve. In the
face of ever-changing threats, CIOs and other IT leaders must
embrace the promise of GenAl’s potential while countering
the threats it might engender. As we navigate this complex
terrain, businesses will need to utilize technology, people and
process to foster organization-wide cyber resilience.
Senior Regional Pre-Sales Manager, Egypt, Libya
& Levant, Dell Technologies.

President of Telecom Egypt: The International
Programming Championship showed the world our ability

to provide superior communications services

By: Mohamed El-Khouly

Engineer Mohamed Nasr, Managing Director and CEO
of Telecom Egypt, stressed: “I am proud of the superior
communications services provided by Telecom Egypt
during the activities of the International Programming
Championship (ICPC) held in Luxor. This important
event demonstrated our technical capabilities, our
strong infrastructure, and our ability to provide superior
communications services.” “From the heart of Upper Egypt,
southern Egypt.” Nasr added, “Telecom Egypt contributed,
with its distinguished services, to supporting the success of
the tournament over the course of four days by providing
high-speed Internet services in the Luxor Temple and at the
tournament headquarters, including ensuring distinguished
live broadcast of the competitions to all parts of the world.
This was not the case.” This would have been possible
without the efforts to develop our infrastructure that have
not stopped for years, which gave Telecom Egypt a strong
infrastructure that extends throughout all parts of Egypt
from north to south.”
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