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Gartner Forecasts Spending on Information Security in MENA to Grow 14% in 2025

By : Mohamed Elkholy

Information  security spending
by Middle East and North Africa
(MENA) enterprises is projected
to total $3.3 billion in 2025,
an increase of 14% from 2024,
according to the latest forecast from
Gartner, Inc. Security software
will remain the largest spending
category in MENA, forecast to
reach nearly $1.5 billion in 2025.

“Enhancing  cyber resilience,
regulatory  compliance, and
securing digital transformation
are pivotal drivers prompting

MENA chief information security
officers (CISOs) to boost their
security investments in 2025,” said
Shailendra Upadhyay, Sr Principal
at Gartner.

“As enterprises in the MENA
region drive digital transformation
and integrate Al, they must
focus on the cybersecurity
threat landscape, protect critical
infrastructure, and address insider
threats to fortify their systems and
enhance resilience against cyber
threats.”

Gartner analysts are exploring
ways in which security and risk
management leaders can enhance
their  cybersecurity  strategies
at the Gartner Security & Risk
Management Summit, taking place
here through today.

“The challenge of sourcing
staff with specialized skills for
threat hunting and intelligence
in advanced security operations
is considerable,” said Upadhyay.
“Managed services - a subset
of security services, including
managed detection and response
(MDR) - offer solutions to
bridge this skill gap. As a result,
organizations are investing more in
security services, driving growth in
this segment.”

Security software spending is
projected to account for nearly
45% of total information security
spending in MENA, maintaining
its position as the largest category
for end-user spending in 2025,
driven by an expanding threat
landscape and increased adoption
of cloud technologies.

Spending 2024 Growth (%) 2025 Spending Growth (%)
Network Security 484 11.9 544 12.5
Security Services 1,099 18.2 1,281 16.6
Security Software 1,310 12.2 1,463 11.7
Total 2,893 14.3 3,289 13.7
“MENA CIOs are boosting their \\F 3. : 2027, 60% of organizations will
investments in the integrated "Frioets fail to embrace organizational
capabilities of generative Al L resilience principles, leaving them
(GenAl)  applications,  cloud vulnerable to global technology
services, and cybersecurity threats. Therefore, CISOs in the
software to securely accelerate region should proactively prepare
innovation for competitive for complex cyberthreats by
differentiation, thereby taking a collaborative approach to
intensifying  their focus and resilience  planning.”

spending on sub-segments, such as
infrastructure protection, identity
access management, and cloud
security,” said Upadhyay.
Top Cybersecurity Trends to
Prioritize in 2025

“As Al  becomes integral

to mainstream operations,
organizations must acknowledge
both the opportunities for enhanced
resilience and the potential threats,”
said Sam Olyaei, Vice President at
Gartner. “Gartner predicts that by

To deliver a sustainable
cybersecurity program, security
leaders in MENA must prioritize
two key cybersecurity trends:
Trend 1: GenAl is Driving Data
Security Programs

The rise of GenAl is shifting focus

to unstructured data security and
preference for synthetic data over
obfuscated data in training.

Gartner recommends that
organizations invest in synthetic
data generation tools to replace

traditional anonymization,
effectively mitigating privacy risks
and ensuring compliance.

“Security leaders must leverage
technologies such as data security
posture  management (DSPM)
to catalog, monitor, and govern
both structured and unstructured
data,” said Olyaei. “Reallocating
resources and budgets to fortify
data security across all forms
of unstructured data is crucial,
as these elements are becoming
increasingly valuable in GenAl
applications.”

Trend 2: Extend the Value of
Security Behavior and Culture
Programs

Security behavior and culture
programs (SBCPs) have reached
a point of inflection for most
organizations.

By focusing on cultural and

behavior-driven activities,
organizations are  embedding
security into  their  culture,

addressing cyber-risk awareness
and responsibility at the human
level.

This trend is gaining traction
as  organizations  increasingly
recognize that human behavior
is crucial to cybersecurity, with
GenAl significantly influencing
this shift. Gartner predicts that by
2026, enterprises that integrate
GenAl with a platforms-based
architecture in their SBCPs will
experience 40% fewer employee-
driven cybersecurity incidents.
“Well-designed SBCPs enhance
employee engagement and
satisfaction by actively involving
them in their organization’s
security initiatives,” said Olyaei.
“These programs not only ensure
compliance with global regulations
mandating employee training
and awareness but also cultivate
a resilient security culture that
can adapt to future regulatory
changes.”

Experience the new Galaxy 823 Series
and One UI 7 on the Try Galaxy App,
Now Available in Arabic on any device

By : Amin Kadry

The availability of the highly anticipated Galaxy S25
Series and One UI 7 on the Try Galaxy App, now in
Arabic. The Try Galaxy App, a pioneering platform that
allows users to explore and experience Samsung’s latest
innovations, is now accessible in Arabic, making it easier
for Arabic-speaking Galaxy users to discover and engage
with the new features and Galaxy Al capabilities of the

Galaxy S25 Series and One UI 7.

Samsung has made significant updates to the Try Galaxy
app, offering all audiences a chance to experience the new
and exclusive Galaxy Al features. The new updates now
include intuitive Al features such as Now Brief, Seamless
actions across apps, Camera Portrait & Filters, Audio
Eraser, Sketch to Image, Gallery Search, and many more.
This expansion into the Arabic language market
demonstrates Samsung’s dedication to inclusivity and its
commitment to providing a personalized user experience
for all. By offering the Try Galaxy App in Arabic,
Samsung aims to empower Arabic-speaking users to fully
explore the transformative power of Galaxy Al without

changing phones.

Experience the future of mobile innovation with Galaxy
Al the new Galaxy S25 Series, and One UI 7 on the Try
Galaxy App., now available in Arabic, on both iOS and
Android phones via https://trygalaxy.com/

commitment
digitization

promoting financial inclusion, in line
with the directives of the Central Bank
of Egypt and across various economic
and service sectors.

He pointed out that dopay aims to
maximize added value by offering
digital payroll payment solutions that
are easier, faster, and more secure,

growth.

the
and

to  supporting
of  payments

whether

ensuring that salaries reach employees
efficiently and without complications.
He added that the platform seeks
to overcome traditional challenges
associated with payroll disbursements,
such as the risk of theft, manipulation,
or loss, high operational costs, lack of
traceability and transparency, lack of
flexibility in payroll disbursements,
and complex banking procedures. He
emphasized that the shift to digital
payments is no longer an option,
but rather an imperative to ensure
operational

He added, “We are excited to partner
with our business and banking partners
to reshape the financial landscape.
Today, dopay plays a pivotal role
in expanding access to financial
services for millions of people who
do not have traditional bank accounts,
permanent,
casual workers. We are proud to
support them in building a more
inclusive financial system, redefining

stability and achieve

seasonal, or
Nassef

the way individuals interact with their
money and receive their salaries in an
automated, secure, flexible, regular,

convenient,
manner.
made instantly and 24/7, even during
holidays and official vacations.”

payments are no longer a concept
limited to a specific group, but have

The

and highly accurate
Payments via dopay are

emphasized that digital

become an essential part of the global
financial infrastructure. The seamless
integration of digital payroll into daily
payments via the dopay platform
represents a radical transformation for
millions of employees. We are excited
to be part of their journey towards
easily and securely accessing their
financial rights.

proud to have designed the new app,
currently available for free download
on both Android and iOS platforms,
in a way that combines simplicity and
ease of use, utilizing the latest financial
technology solutions. This includes
ensuring accurate payroll preparation
and updating, ensuring quick salary
transfer notifications to employees via
SMS, and enabling them to receive
payroll from any ATM 24/7. This
application overcomes the financial
risks and traditional challenges of
receiving salaries in cash, such as
theft, lost payroll, or delayed payroll
delivery, in addition to the negative

dopay development team is

dopay launches its new mobile app in a significant move
to enhance digital payments for businesses

By: Bakinam Khaled

dopay, a financial technology and
digital payroll payment company, has
announced the launch of its new app,
an integrated digital payroll platform.
Dopay strives to provide fast and
effective solutions that meet the needs
of business organizations by offering
a comprehensive financial platform
for employee payroll payments in an
easy and secure manner, facilitating
time and effort management.
Ahmed Nassef, General Manager and
Chief Operating Officer at dopay,
stated that this step comes within
the framework of the company’s

economic impact of hoarding cash,
especially in large businesses with
thousands of employees.

The company also plans to leverage
this new app in the future to accelerate
the development and availability of a
list of financial services and solutions
for
payment systems and improve the user
experience, as part of dopay’s business
development strategy to enable and
support all businesses to grow. The
Chief Operating Officer of dopay add,
“We don’t just build products; we play
an active role in solving real problems
for our users. We stay connected with
them by listening transparently and
continuously committing to improving
their experience.” He added, “The
pace of adoption by businesses and
those excluded from the traditional
banking system demonstrates that we
are building something with a real
positive impact to accelerate financial
empowerment for both businesses and
individuals.”

companies to enhance their

Edraky Completes Comprehensive Digital
Transformation for ENPPI Using SAP Solutions

By : Wael Magady

In a landmark step for digital
transformation in Egypt and the
region, Edraky—a global SAP
platinum partner and a member
of the United VARs alliance—has
successfully led a sweeping digital
overhaul for ENPPI, internationally
recognized as a major engineering,
EPC  main  contractor  and
management  contractor,  with
decades of experience in onshore
and offshore projects in the oil and
gas, refining and petrochemical
industries.

This  achievement marks a
qualitative leap, reflecting the
shared vision of Edraky and
ENPPI to adopt cutting-edge
digital technologies that enhance
operational efficiency and drive
innovation in a sector widely
regarded as the backbone of the
global  economy.

Edraky provided comprehensive
technical and advisory support for
ENPPI’s digital transformation,
delivering integrated solutions that
modernized key sectors within
the company—including finance,
commerce, project and sales
management, and human resources.
Leveraging its integrated solutions
and strategic partnerships with
global tech giants like SAP, Edraky
deployed tailored innovations that
precisely met ENPPI’s needs. The

project spanned all of ENPPI’s
branches in Egypt, Saudi Arabia,
the UAE, and Jordan, ensuring
seamless integration with various
government institutions to boost
operational efficiency and foster

continuous  development.
During a ceremony celebrating
the project’s success, ENPPI
Chairman and CEO Eng. Wael
Lotfy praised Edraky’s pivotal role
in the company’s digital journey,
emphasizing  that  embracing
change has been critical to driving
sustained  progress.

Yasser Eltonsy, Managing Director
& Board Member at Edraky,
stated: “We are proud to be part
of ENPPI’s exceptional digital
transformation. This success is not
merely a technical milestone—
it demonstrates our ability to
spearhead change in the oil and
gas sector, one of the world’s most
complex and economically vital

industries.”

He added: “ENPPI is renowned
for providing integrated solutions
in  engineering,  procurement,
construction, project management,
and supervision services for
petroleum, petrochemical, power,
and other related industries—
in Egypt, the Middle East, and
globally. This sector is among
those most in need of digital
transformation to address growing
challenges. This is where Edraky
steps in. Leveraging its extensive
expertise and a distinguished team
of industry specific experts, Edraky
has delivered integrated solutions
that have transformed ENPPI’s

operational  landscape.”
During  the  event, SAP’s
representative  lauded Edraky’s

role in executing massive, complex
projects, noting that such successes
would not be possible without a
strong partner like Edraky.
With decades of experience in
delivering  integrated  digital
solutions  across  industries—
particularly oil and gas— Edraky has
cemented its position as the partner
of choice for digital transformation.
Backed by deep technical expertise
and strategic alliances, including
its flagship partnership with SAP,
the firm specializes in pioneering
unconventional, innovation-driven
solutions.

Capgemini to establish AI Center of Excellence in Egypt to accelerate Al-driven innovation for global clients

By : Islam Tawfik

Capgemini today announced it will establish
an Al Center of Excellence (CoE) in Egypt
focused on accelerating the generative and
agentic Al transformation journeys of clients
worldwide. Through this new cutting-edge
Al hub, Capgemini will invest in research
collaborate  with
academic institutions, and leverage technology
partnerships to help accelerate client adoption of
Al at scale. This initiative bolsters Capgemini’s
strong ties with Egypt as a strategic innovation
hub for global organizations. It also further
leadership
reinforcing its commitment to developing talent,
leveraging strategic industry partnerships, and

and development,

cements Capgemini’s

accelerating Al-driven innovation to unlock
significant value for clients.

Capgemini is committed to driving continued
growth and innovation in Egypt. By the end of
2025, itplans to double the number of employees
in the country, reaching approximately 1200
highly talented professionals in the fields of
digital transformation and innovation.

The new Al hub will house a diverse team of
architects, data scientists, product engineers,
and project managers, expert in delivering
projects
operations and design to engineering. Clients
will benefit from the advantages of time zone
alignment, multi-lingual skills, and ease of
travel to this conveniently located Global

local

transformative

in Al

from  business

Delivery Center.

“The AI Center of Excellence in this strategic
location allows us to support our clients
in scaling Al within their own businesses,
ensuring they remain at the forefront of
innovation,”
Capgemini, on the occasion of the France-
Egypt Investment Forum. “By investing in the
region’s impressive talent and establishing this
dedicated Al hub, we are not only fostering
significant
but also creating a robust ecosystem for Al
development. Our clients will benefit from
enhanced service delivery, industry-specific
solutions, and the unique advantages of being
supported from Egypt.”

said Aiman Ezzat, CEO of

technological advancements

Mastercard and PayTabs collaborate to empower Egypt’s small and medium
enterprises through private labelled digital payment solutions

By : Ghada Helmy

Through this collaboration, PayTabs
will leverage Mastercard’s global
network and digital payments
capabilities to provide merchants
with a  while-labelled digital
payments platform. This solution
is designed to elevate payment
acceptance capabilities for small
and medium enterprises, driving the
widespread adoption of contactless
payments while accelerating the
country’s digital transformation
agenda.

The platform will equip small
businesses  with  fast, secure,
and cost-effective customizable
solutions for accepting digital
payments. With its streamlined user

interface, merchants can quickly
generate payment links, significantly
cutting down the time and effort
needed compared to manual
processes. Seamlessly integrating
into existing business workflows, it
boosts efficiency while
offering additional
features  like QR
codes and enhancing
the overall digital
experience.

The platform also
provides a seamless

payment
experience, particularly for mobile

users. Payment links enable
convenient transactions, allowing
customers to complete payments
swiftly and securely. By improving

cash flow management and reducing
dependence on cash, the platform
helps integrate more businesses and
customers into the formal financial
system.

Karim Eyada, General Manager,
PayTabs Egypt, said:
“We are excited to
collaborate with
Mastercard to bring
PayTabs white
labelled payment
orchestration
solutions to Egypt. By providing
acquirers with this state-of-the-
art platform, we are not only
supporting Egypt’s transition to
a cashless society and enhancing
digital payment accessibility but

also enabling SMEs to thrive in
the digital economy. Together
with Mastercard, we aim to boost
digital transaction volumes, expand
the reach of online payments, and
elevate the overall user experience
for both merchants and customers
in Egypt.”

Established in 2014, PayTabs
became the first Saudi fintech
company to provide seamless and
secure B2B ecommerce solutions to
SME’s. As a payment infrastructure
company, PayTabs powers digital
transactions in the MENA region by
providing solutions that are simple,
secure, and scalable to drive local
commerce and power financial
inclusion across the region.

Generative Al Providers Rewriting the Rules of Automated Traffic — 5 Report

By : Isalm Tawfik

The rise of generative Al means that bots now access
some types of web content more than humans,
according to new research from F5.

F5 Labs’ 2025 Advanced Persistent Bots Report
analyzes 207 billion web and API transactions from
November 2023 to September 2024. It examines
records from customers with existing bot defenses in
place, demonstrating how automated traffic operators
behave when confronted with countermeasures.
The report finds that 50.04% of page requests for
were from automated sources, compared
to 22.3% of Search requests on the web and 21.5%
of Add to Cart transactions. It suggests significant
growth in the kind of web scrapers used by LLM
providers such as OpenAl, Anthropic, and Perplexity,
and the persistence of these bots in continuing to send

Content

requests when blocked.

In total, 21.22 billion of the transactions monitored
(10.2%) came from a variety of automated sources,
some of them benign, but with 10 billion (4.8%)

consisting of malicious bot traffic.

“For years, bot traffic has primarily been targeted at
Search flows, as well as aspects of the user journey
where someone signs up or logs in to use a service,
adds an item to their basket, checks out, or seeks
to change their password,” said David Warburton,
Director, FS Labs. “The huge upsurge in content
scraping, undoubtedly associated with the explosion
of generative Al and LLMs, underlines how dynamic
bot traffic is and the need for organizations to be
constantly on watch for changes in attack patterns.”
Bots ease up—but not for everyone

Patterns and prevalence of bot traffic varied according
to industry. The most targeted industries on the
web were hospitality (44.6% of traffic from bots),
healthcare (32.6%) and eCommerce (22.7%).

On mobile, entertainment (23%) was by far the most
targeted sector, well ahead of eCommerce (4.5%) and

QSR (4.2%).

Several industries still experience high levels of
credential stuffing attacks that seek to take control

4

of user accounts. On the web, over a third of login
attempts for companies in the technology sector
were attempted account takeovers (33.5%), ahead
of general retail (25.7%) and gaming (19.6%). On
mobile, such attacks were most prevalent against
entertainment companies (24.7%) and eCommerce

providers (23.8%).

retail, banks, and airlines.

from 2023.

The sophistication of attacks also varied by industry.
The vast majority of automated traffic targeting
healthcare on both web and mobile was classed
as ‘basic.” Other industries experienced relatively
high levels of more sophisticated traffic considered
‘advanced’ —the top three on the web being general

Despite the high levels of bot traffic, the majority of
industries tracked experienced a decline in automated
activity compared to 2023, suggesting that bot controls
in place were having the desired effect.

The outliers were hospitality on the web, which
increased by 18.3% and QSR on the web, up by
11.2%. Although it experienced a much greater share
of bot traffic on mobile than any other industry, the
entertainment sector still recorded an 11.5% decrease

“Certain industries are perennial targets for unwanted
bot traffic,” added Warburton. “Hospitality experiences
high volumes because aggregators want to scrape hotel

room rate and availability data, or malicious actors are

trying to steal loyalty points. Similarly, eCommerce
providers are targeted by resellers and bots trained to
exploit voucher and gift card details.”

From the data, it’s clear that certain industries have
adapted over time: widely targeted sectors such as
airlines and financial services have built up defenses

to frustrate less sophisticated attackers, meaning they

must now contend with a higher proportion of traffic
from more advanced, highly persistent operators.
Mitigation: a double-edged sword?

The report also assessed the impact of deterrence on
bot traffic, comparing the experiences of customers
who were monitoring automated traffic with those
who were mitigating it. On mobile, the trend was clear
and expected. Organizations mitigating traffic saw a
significantly lower share of automated activity in their

search traffic (0.9% compared with 24.8% for those

just monitoring), a pattern matched in login (5% for
mitigators compared with 21.7% for those monitoring)
and sign up (2.4% compared with 21.7%).



Khaled Hassan: The “Digital Pioneers” presidential initiative aims to
train 12,000 young people in the latest technological specialties.

By: Islam Tawfik

Journalist Khaled Hassan, editor-in-
chief of “Alam Rakamy” newspaper,
emphasized that it is difficult to see
such a large number of initiatives and
programs, both governmental and
private, aimed at qualifying university
students in the latest technological
specialties. At the same time, we find
that the vast majority of students are
unaware of any information about
these initiatives and programs and how
they can benefit from them, especially
since most of these initiatives are
free and conducted online. This also
applies when discussing opportunities
for students to obtain funding for
their graduation projects, as well
as transforming their ideas into
commercial projects and competitive
entities in the market through the
conceptof entrepreneurship. Therefore,
the newspaper is keen to communicate
with student communities and inform
them of all available opportunities,
whether to develop their digital skills
or to obtain easy financial funding to
foster a culture of creativity during
their university studies, rather than
waiting until after graduation.

This came during the 19th session
of the “Creativity... Your Path to
Success” initiative, organized by the
“Alam Rakamy” newspaper at the
Arab Open University and moderated
by journalist Khaled Hassan, editor-
in-chief of “Alam Rakamy”, under the
auspices of the Technology Innovation
and Entrepreneurship Center (TIDA),
affiliated with the Ministry of
Communications and Information
Technology. The event was attended
by Dr. Nermin Khedr, President of the
Arab Open University in Egypt, Faten
El-Kholi, Executive Director of the
“Creativity... Your Path to Success”
initiative, and Engineer Abdel Fattah
Ayman Sagqr, Creativity Representative
at the Technology Innovation and

Entrepreneurship ~ Center  (TIEC).
Qualifying 12,000 Trainees

He added that the “Digital Pioneers”
presidential initiative, ~ recently
launched by President Abdel Fattah
El-Sisi, aims to train 12,000 young
Egyptians annually. It will offer a
package of intensive training programs
that will attract individuals aged 15
to 32. He noted that these programs
vary from an intensive “specialized”
diploma lasting from 4 to 9 months
to a professional or scientific master’s
degree lasting up to two years.
Consequently, there is a diverse
package of programs ranging in
duration from four months (intensive
diploma) to two years (scientific
master’s). He pointed out that the
initiative seeks to qualify youth for
these diverse courses specializing in
new fields related to communications,
information technology, and artificial
intelligence. All of these programs
provide full scholarships for Egyptian
youth. He noted that the cost of
this initiative was presented to His
Excellency the President, who
directed that the Tahya Misr Fund,
in conjunction with the Ministry of
Communications and Information
Technology, bear the full cost of this
initiative.

He added that youth enrolled in
this initiative will benefit from
full scholarships that include full
accommodation at the headquarters
where these intensive programs
will be held. The editor-in-chief of
“Alam Rakamy” emphasized that
this program combines theoretical
and academic study with practical
application, in coordination with
companies operating in the Egyptian
market. This provides an opportunity
for graduates to join these companies
upon completion of these courses
and programs. He added that these
programs, especially the “professional/

scientific” master’s degree, will be in
partnership with several international
universities, emphasizing that this new
program will represent a significant

shift. Journalist Khaled Hassan
explained that supporting innovative
ideas and promoting digital creativity
is one of the most important pillars
of the Egyptian state’s current digital
transformation ~ strategy.

This strategy is being adopted and
implemented by the Ministry of
Communications and Information
Technology and its affiliated entities,
such as the Information Technology
Industry ~ Development  Agency
(ITIDA), the Center for Technology

Innovation and  Entrepreneurship
(CTIEC), and the Information
Technology Institute (ITI). This

strategy aims to develop and provide
new technological solutions capable of
addressing societal problems, achieving
a strong push for comprehensive and
sustainable economic development,
and transforming to a digital economy
based on encouraging knowledge-
based industries, which will positively
impact citizens’ standard of living.
Future ~ Specializations

Khaled Hassan pointed out that
“creativity” is thinking differently
about developing an existing product

or service, or inventing non-existent
products and services through which a
creative individual can benefit society,
solve some of its problems, and
generate social and economic benefits,
by relying on available technological
tools.

The editor-in-chief of “Alam Rakamy”
identified a group of fields that are
considered important areas of work
within technology markets worldwide,
and for which demand will increase
in the near future. The first is artificial
intelligence (AI) technology, which
will be a fundamental component
of any electronic device in the near
future. Robotics, which will integrate
with humans in all fields and will
change the structure of medicine in
the labor market, is also on the rise.
This is in addition to cloud computing,
which eliminates the concept of
owning infrastructure and makes all
applications and programs available
online, as well as the Internet of Things
(IoT) and Big Data Analysis.

He added that among the new
technical fields in which university
students can specialize is information
security, especially with the increasing
demand (locally and globally) for
these cadres, coupled with the increase
in digital mobility among institutions.
He also added that mobile application
development has achieved the highest
financial returns in this field in a short
period of time.

The editor-in-chief of the “Alam
Rakamy”  newspaper  confirmed
that there are 20 entities offering
soft financing to students with
creative ideas, enabling them to
transform their ideas into tangible
commercial projects. The first is the
ITAC initiative, affiliated with the
Information ~ Technology  Industry
Development Agency (ITIDA) at the
Ministry of Communications, which
allows students to obtain EGP 30,000

to finance their graduation projects. In
addition, the ITI, in cooperation with the
National Telecommunications Institute
(NTI) and a number of international
technology and communications
companies, is organizing a free
three-month training grant during the
summer vacation. Trainee students
are awarded a certificate accredited by
the Ministry of Communications and
international technology companies.
The Role of Venture Capital Funds
He pointed out that Egypt has
approximately 20 venture capital
funds, seed funds, and individual
investors actively investing in local
IT startups. The funding provided
by these funds ranges from hundreds
of thousands of dollars to millions of
dollars per company, depending on the
company’s assessment and the extent
of its financing needs, based on the
feasibility study it submits.

He added that the most important
of these funds are Sawary Ventures
and Arzan Venture, along with the
participation of Khawarizmi Ventures,
Egypt Ventures, EFG-EV, and Cairo
Angels, through Global Founders
Capital, Global Ventures, FJ Labs,
Nucleus Capital, and the Saudi
Jordanian Investment Fund.

The editor-in-chief of “Alam Rakamy”
confirmed that Egypt has become
the focus of attention for many
international entities and companies
seeking to utilize the services of
our specialized human resources in
the field of technology and to open
software development centers in
Egypt through the 24 “Creativa”
centers for digital creativity in Egypt.
These centers were opened to provide
a suitable environment for localizing
technological creativity and training in
modern technologies such as artificial
intelligence, machine learning,
robotics, computing, and big data
analysis. Free Training Initiatives

Nermin Khedr; The university offers an innovative educational experience to prepare students for the latest digital skills.

By: Wael Elgafry

Dr. Nermin Khedr, President of the Arab Open
University in Egypt, confirmed that the university
has succeeded over the past years in graduating
thousands of students who have obtained
accredited Egyptian degrees, in addition to a
degree accredited by a British university. This
makes the university one of the few universities

to have educational protocols with

university to accredit teaching systems and
curricula, as well as examinations and assessment
thus raising the level of the
educational process provided by the university.
He explained that Saudi Prince Alwaleed bin
Talal founded the university and opened nine
branches in several Arab countries with the goal
of graduating generations of Arab human cadres
capable of dealing with the latest technologies
and scientific specializations. This came during on
the 19th session of the “Creativity... Your Path
to Success” initiative, organized by the “Alam

mechanisms,

Rakamy

“ newspaper at the Arab Open University and
moderated by journalist Khaled Hassan, editor-
in-chief of “Alam Rakamy”, under the auspices of
the Technology Innovation and Entrepreneurship
Center (TIDA), affiliated with the Ministry of

Communications and Information Technology.
The event was attended by Dr. Nermin Khedr,
President of the Arab Open University in
Egypt, Faten El-Kholi, Executive Director of
the “Creativity... Your Path
and

to Success” initiative,

programs, making it a destination for Egyptian,
Arab, and other students. He emphasized that
the university’s graduates are distinguished by
their high levels of knowledge, which makes

them strong competitors at
the global level for various

committed to adopting the latest technological
solutions to develop its workflow and the
overall learning process, accelerating the pace
of digital transformation in a way that places
our universities at the forefront of the most
advanced third-generation universities, capable

Is Outdated Travel and Expense
Management Costing Your Business

Written by: Jodo Carvalho,

The phrase “that’s just how we’ve always done it” can be
a crutch in business. While it might keep the status quo, it
also acts as a blocker to growth. As business continues to
evolve, agility in financial operations is key. Outdated travel
and expense (T&E) management slows decision-making
and exposes businesses to compliance risks such as VAT
regulations and cross-border financial governance.
Managing T&E manually may have worked in the past,
but as your workforce, technology, and market evolve, so
should your processes. Here are four signs your business has
outgrown its DIY approach:

You struggle to keep track of travel expenses: 1.
As companies expand, they often onboard more business
travellers and engage with international clients. This means
more employees fill expenses across multiple locations,
currencies, and regulatory frameworks.

Costs can escalate rapidly, ranging from spending on petty
cash to airfare, rental cars, and accommodation. As your
team grows, tracking costs, documenting transactions, and
ensuring compliance becomes increasingly complex.
According to SAP Concur data, 61% of finance leaders
see inaccurate forecasting as their biggest challenge when
controlling costs. Without real-time oversight, employees
may unknowingly exceed travel budgets or fall out of
compliance with corporate policies and regulations.
Professional T&E management solutions provide full
visibility into employee spending. Automated booking
policies enforce spending rules, flag non-compliance, and
streamline approvals, reducing inefficiencies and financial
risk.

Your employees are spending time they don’t 2.
have: Your budget is just one resource drained by inefficient
T&E management. Time is another. Every hour an employee
spends searching for the best travel deals or completing
paper-based expense reports is time taken away from
strategic, high-value work.

This inefficiency is costly. Whether preparing for investor
meetings, client pitches, or regional expansion strategies,
employees should focus on business growth—not manual
T&E tasks.

Today’s professional T&E solutions offer unified, enterprise-
grade booking platforms that trim the administrative
burden. Users can book directly with suppliers, auto-capture
expense details for reporting, and find policy-compliant
travel options—including environmentally responsible
routes—without wasting hours searching online.

You lack the resources to protect your employees 3.
on the road: Employee safety is paramount. In an era of
geopolitical tension, extreme weather events, and health-
related travel risks, companies must ensure that their
travellers are protected.

If you lack oversight into travel timings, accommodation
locations, and critical health and safety details, your current
T&E system may be putting employees at risk.

Modern T&E solutions offer advanced safety features, such
as real-time notifications about disruptions, neighbourhood
safety scores (factoring in security risks, local regulations,
and infrastructure reliability), and direct communication
tools for emergencies. Having an automated T&E system
ensures that travellers receive timely updates and support,
no matter where they are.

You are unable to measure your travel 4.
programme: Business travel should deliver a strong return
on investment—but without accurate data, how can you
measure  success?

Without a modern T&E management system, it’s nearly
impossible to track expenses effectively. Many businesses
struggle to see if travel budgets are well spent, which
suppliers offer the best value, or whether sustainability
targets—such as reduced CO2 emissions—are being met.
Modern solutions provide real-time insights into your travel
policies. Tools can automatically record expense data to
assess what was budgeted against true spending. Managers

a British

(TIEC).

continuous
in its specializations,

of the labor

internationally

Engineer Abdel Fattah Ayman
Saqr, Creativity Representative
at the Technology Innovation
and Entrepreneurship Center

She added that the university
seeks to provide distinguished
education that keeps pace with
the requirements of the labor
market and employment. It also
works to provide a distinctive
educational experience based |
innovation
which
are focused on the needs
market.
explained that the university provides graduates
with a distinguished level of education and
study according to the highest standards, with
recognized ~certificates.

The university offers a variety of academic

He

positions and academic
competitions. ~ This s
evident in the graduates’
distinguished positions
upon graduation.

Dr. Nermin Khedr indicated
that university students can
benefit from the cooperation
and training  protocols
signed by the university with
various relevant institutions,
bodies, and training centers.
She noted that the university

¥ offers most humanities,
literature, and linguistic
specializations, and that

most faculty members are highly experienced.
The university also offers a credit-hour system
for all undergraduate and graduate levels.
The University President emphasized that
since its inception, the University has been

of addressing the demands of the information

age.

She added that the University employs the
information
applications in education with success, high
efficiency, and in unprecedented numbers. We
have developed global applications with global
technology companies to provide a new digital
learning environment for our students. We have
also published numerous academic courses
on the University’s digital platform, where
technological capabilities provide numerous
ways to benefit from these courses, including
the ability to retrieve, store, and access them
at any time. We also conduct electronic exams
and evaluate students using the latest methods.
The digital transformation is not limited to
modern courses and examination systems, but
also includes access to databases, scientific
and, most importantly,
support for decision-making at the University.

latest communications and

research, libraries,

emissions with ease.
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financial operations,
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frica

can see which hotels are worth negotiating special rates,
who the top spenders are and if they’re following policies,
as well as report on sustainability measures like CO2

The right technology will deliver actionable insights and an
accurate view of how your corporate travel programme is
used — helping you spot opportunities to improve employee
quality of life and business value.

In 2025, visibility in employee services is more critical than

As businesses embrace digital transformation and smarter
they need solutions that enhance
efficiency, compliance, and employee well-being. If your
organisation is still relying on outdated T&E processes,
it’s time for a smarter approach—one that streamlines
ensures compliance, and supports smarter
business travel decisions.

Head of SAP Concur Southern Europe, Middle East and

Abdel Fattah Sakr: “TIEC includes five stages to develop innovation among youth and localize entrepreneurship through a set of free programs,

By: Wael Magdy

Abdel  Fattah  Ayman  Sakr,
representative of the Technology
Innovation and Entrepreneurship
Center (TIEC), affiliated with the
Technology Industry Development
Agency (TIDA), confirmed that since
the Ministry of Communications
and  Information  Technology
launched the center in 2010 in three
governorates: Smart Village, Borg
El Arab City, and Assiut, it has
been working to spread the culture
of innovation and entrepreneurship
in Egypt. This has also been
accompanied by the Ministry of
Communications’ launch of the
Digital Egypt Creativity Centers
(Creative), which currently number
approximately 23 centers across the
governorates, with plans to expand
to 30 centers.

The goal of these centers is to assist
students and youth in entering the
field of technological innovation
and entrepreneurship. The center has
contributed to capacity building and
the development of technological
skills for approximately 250,000
young people, in addition to
supporting and qualifying 12,000
entrepreneurs. This came during
the 19th session of the “Creativity...

Your Path to Success” initiative,
organized by the “Alam Rakamy”
newspaper at the Arab Open
University and moderated by
journalist Khaled Hassan, editor-in-
chief of “ Alam Rakamy “, under
the auspices of the Technology
Innovation and Entrepreneurship
Center (TIDA), affiliated with the
Ministry of Communications and
Information ~ Technology.

The event was attended by Dr.

Nermin Khedr, President of the
Arab Open University in Egypt,
Faten El-Kholi, Executive Director
of the “Creativity... Your Path to
Success” initiative, and Engineer
Abdel Fattah Ayman Saqr, Creativity
Representative at the Technology
Innovation and Entrepreneurship
Center (TIEC).

The representative of the Director
of the Technology Innovation and
Entrepreneurship Center (TIEC),
affiliated with the Information
Technology Industry Development
Agency (ITIDA) at the Ministry of
Communications and Information
Technology, confirmed that the
center, which was established in
2010 and is affiliated with the
Information Technology Industry
Development Agency (ITIDA) at

the Ministry of Communications
and  Information = Technology,
offers a range of training programs
and funding initiatives to spread
the culture of entrepreneurship
and startups through five phases.
The first phase is “Digital Skills
Development,” followed by
“Support Your Idea,” the third phase
is “Start Your Company,” the fourth
phase is “Develop Your Company,”
and the fifth phase is “Participate in
the Creativity Community.

“ He added that the first phase,
“Skills  Development,” includes
two programs. The first is the
“InnovEgypt” program for building
the capacity of students and
graduates in the field of creativity
and entrepreneurship. This is
a unique program for capacity
building in the field of creativity and
entrepreneurship. The program is a
training opportunity for university
students and graduates in ICT
specializations. The program targets
young people who wish to become
future entrepreneurs, either by
establishing startups or by acquiring
entrepreneurial skills, according to
the requirements of local and global
companies.
The program

includes  three

“Innovation and
“Idea

main modules:
Technology Management,”

Design,” and “Entrepreneurship.”
The second program is the
“Technology Innovation Center

Ambassador” program, which aims
to promote and disseminate a culture
of innovation and entrepreneurship
among university students and
graduates. Abdel Fattah explained
that the second phase, “Support
Ideas,” includes three programs.
The first is the “Pre-Incubation”
program, which aims to support
startups in their early stages and
help them achieve growth through

education and mentorship. The
program offers an intensive and
rapid learning process to help
accelerate the life cycle of innovative
companies, providing the equivalent
of years of hands-on learning in
just a few months. The program is
organized entirely online and targets
entrepreneurs with innovative ideas
and technological proficiency across
all governorates of the republic.
The second program is the “She
is a Pioneer” program, designed
by the Technology Innovation and
Entrepreneurship Center to support
emerging female entrepreneurs in
the information and communications
technology  sector, who own
products. Technologists or those
who use information technology to
market their products.

Through the program, female
entrepreneurs in all governorates
of Egypt are trained on startup and
small business methodologies and
concepts. The third program, the
“Metaverse Innovation Hackathon
at Egypt’s Digital Innovation
Centers,” is a series of interactive
competitions held online across
the country. The goal is to promote
the use of various technologies
that contribute to building and

developing the “Metaverse” world,
supporting the creation of numerous
applications and solutions directly,
such as GameFi, SocialFi, NFT,
DAO, DAC, and GPT, or indirectly
(i.e., any product or service based on
emerging technologies, with direct
use in enhancing the Metaverse
experience).

A representative of the Technology
Innovation and Entrepreneurship
Center (TIEC) pointed out that the
third phase, “Start Your Company,”
includes three components: the
first is the “Startup Launchpad,”
where ITIDA, in cooperation with
the American University in Cairo
(AUC) Business Incubator, is
offering the “Startup Launchpad”
program with the aim of stimulating
the  technological innovation
environment in Egypt by building
the capacities of entrepreneurs and
owners of emerging projects in
the technology field, and helping
them launch their projects. The
program  extends over eight
weeks and provides a certificate
accredited by the authority and the
business incubator upon successful
completion of the program stages
and specialization in the field of
entrepreneurship.

The second program is the “Start
IT Incubator Program,” where
the center organizes a technology
incubator program with the aim of
supporting young entrepreneurs,
owners of new startups, or those
who wish to transform their ideas
into successful companies. The
program consists of several stages
and includes providing financial
support and in-kind services, in
addition to providing mentors and
the necessary programs and devices
during the incubation period, which
lasts for one year.

The incubation package includes
support worth 360,000 Egyptian
pounds at 0% of the equity,
directed towards marketing,
human resources, legal and
technical services, access to local
and international exhibitions, in
addition to providing technical,
objective and commercial
consultations and guidance. The
third program is “ “Breakfast
with an Investor,” organized
monthly by the center, aims to
connect incubated companies and
graduates of incubation programs
with world-class investors, as well
as assist investors in selecting
startups for support.
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