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Gartner Says:

Conversational AI Capabilities Will Help Drive Worldwide
Contact Center Market to 16% Growth in 2023

2022 2022 2023 2023 2024 2024
SPENDING GROWTH (%) SPENDING GROWTH (%) SPENDING GROWTH (%)
16,077 17.6 18,690 16.2 23,171 24.0

By : Mostafa Ibrahim — Dina
Abdelmoniem

Worldwide contact center (CC) and CC
conversational Al and virtual assistant end-
user spending is projected to total $18.6
billion in 2023, an increase of 16.2% from
2022, according to Gartner, Inc.
“Near-term investment growth rates for
CC and CC conversational Al and virtual
assistants are expected to dip as business
volatility creates a lengthening of decision
cycles,” said Megan Marek Fernandez,
Director Analyst at Gartner. “Longer-
term, generative Al and growing maturity
of conversational Al will accelerate
contact center platform replacement as
customer experience (CX) leaders look to
simultaneously improve the efficiency of
customer service operations and the overall
customer experience.”

The global conversational Al and virtual
assistant market represents the fastest-
growing segment in the contact center
forecast, helping to spur 24% growth
in 2024 (see Table 1). Conversational
Al capabilities are receiving greater
investment as contact center decision

makers look to incorporate conversational
Al as part of a long-term strategy to
reduce reliance on live agents. While the
number of customer service interactions
that are touched by Al continues to
increase, most of these interactions
are augmented with CC Al instead
of fully offloaded to a virtual agent.
Overall, Gartner estimates around
3% of interactions will be handled
via CC Al in 2023, growing to 14%
of interactions in 2027. |
Table 1. Worldwide Contact
Center and CC Conversational
Al and Virtual Assistant End-
User Spending Forecast (Millions
of U.S. Dollars)

Gartner expects general economic and
geopolitical uncertainty to create some
budget restrictions in 2023, resulting in
a slowdown of premises-based contact
center replacements and upgrade projects.
However, customer-facing projects may
be viewed as an important part of revenue
retention and generation strategies.
“This means that while many IT investment
areas will be weakened as budgets tighten,

customer service and support initiatives
that have the potential to differentiate
the customer experience or streamline
customer service operations could receive
easier investment ‘buy-in,” said
Marek Fernandez. “These factors
will help contact center as a
service (CCaaS) projects receive
funding associated with broader
corporate digital transformation
budgets.”

Gartner expects CCaaS
investment growth to accelerate
as decision makers implement
cloud-based  contact  center
capabilities to modernize their
customer service operations. This includes
adoption among contact centers with
many thousands of agents, which have
been slow to adopt CCaaS. As part of
modernization projects, CCaaS solutions
will be implemented to support a broader
mix of communications channels and will
feature more significant uptake of advanced
dashboards, analytics, routing, workforce
optimization (WFO), knowledge and
insight, and conversational Al capabilities.
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Mowah Signs Digital Transformation Deal with SAP to Drive
Growth, Innovation and Sustainability Initiatives

| o = 0 =

By : Basel Khaled -

ostafa Ibrahim
Saudi-based ~ developer in
utilities, communities and
other infrastructure Mowah
is partnering with global
technology ~company SAP
SE (NYSE: SAP) to embark
on a comprehensive digital
transformation project that will
enable it to meet ambitious
sustainability goals, as well as
drive innovation and continued
regional ~ growth.
The digital transformation will
support Mowah in the continued
expansion of its comprehensive
services  in  engineering,
building, managing, operating,
maintaining, optimizing and
financing utilities, communities
and other infrastructure projects
of any scale, complexity and
technological needs for all of its
operations in the region.
“There were several drivers
behind this comprehensive
transformation, but the most
significant are that it supports
our sustainability, growth
and focus on innovation,
and it will deliver significant
benefits to our employees and
customers,” commented Sami
Fahad Abdulrahman Al Rayes,
Mowah CEO and Managing

Director.

“Mowah has firmly established
itself as an environmentally
responsible organization that is
passionate about practices that
impact positively on the planet,
the nation, the community
and the individual. To build
on this strategy, we selected
SAP cloud solutions as they
have embedded sustainability
analytics, are able to enhance
business processes including
employee engagement and
supply chain management,
and they have powerful Al and
automation capabilities that free
us up to focus on innovation
and driving growth,” Al Rayes

0 T 0 T

added.

Mowah  has  implemented
more than 30 operation and
maintenance  projects  in
the water, wastewater and
environmental sectors since
its foundation. It recently
expanded into the energy
sector with a strategy focused
on developing utility scale
independent power plants and
other customers through long-
term private power purchase
agreements to supply electricity
from  renewable  sources.
Among recent milestones,
Mowah built a 6 MW solar
power plant in the South
Riyadh Project to provide part

of the electricity needs of the
water treatment plant.

As a result of its digital
transformation, Mowah will
leverage  integrated = SAP
enterprise resource planning
solutions to reduce the
environmental impact of its

business activities through
improving efficiencies;
increasing  visibility  over

all operations; setting and
measuring goals for sustained
energy conservation, recycling

and waste management;
and sourcing earth-friendly
materials and  resources.

Mohammed Alromaizan, Vice
President, SAP Saudi Arabia,
said of the transformation,
“SAP has extensive experience
and deep expertise in the
utilities  industry, as well
as serving communities in
supporting public and private
digital  transformations  in
alignment with Saudi Vision
2030. With our data center
based in the Kingdom and our
significant cloud capacity, we
will be able to provide Mowah
with integrated services to
accelerate its journey to employ
advanced technologies and best
practices to drive its continued
growth and success.”

Saudi EdTech Startup YaSchools
raises $600,000 Seed round and
announces expansion in Jordan

By : Amir Taha - Rasha Hussein

YaSchools, a Saudi startup specializing in educational management
solutions, has successfully closed a $600,000 Seed round of
funding from a group of angel investors.

YaSchools offer the region>s first-of-its-kind platform to manage
the educational ecosystem, acting as the facilitator between all
stakeholders—such as schools, teachers, and students—involved
in the educational process. The platform utilizes big data, artificial
intelligence, and financial technologies that can assist in processing
tasks in an autonomous and fast-paced manner.

YaSchools was founded in 2021 in Saudi Arabia by entrepreneurs
Mohamed Zohair, Ahmed Mahdy, and Yasser Nasr-Aldin, with
the aim to improve the education experience through a stack
of innovative services, on top of which is the facilitation of
microlending solutions that provide parents with payment plans to
cover all the educational expenses.

Since the launch of micro-lending services in early 2023,
YaSchools has received financing requests worth more than $40
million. This further positions YaSchools as a strong partner to
the financing entities that it works with, those that are already
interested in investing in the educational sector.

Currently, YaSchools has 1,750 registered schools and serves
2,500 teachers and more than 92,000 parents. The startup’s ever-
expanding clientele puts it on the road to becoming one of the
fastest-growing startups in the educational sector.

Mohamed Zohair, co-founder and CEO of YaSchools, said that the
closure of the seed round confirms the confidence of the investors in
the platform and the effective role it plays in bridging the gap within
the education system. As a regulator of the education ecosystem,
YaSchools became the parent’s compass along the educational
journey and the schools’ “business partner” by automating all the
administrative work such as admission, registration, and tuition fee
collection.

«Our goal is to make the education journey a hassle-free experience
and lessen the financial burden on the parents; therefore, we are
planning to add more services and products to our system», Zohair
added.

Investing Up to $100K in Construction Tech Startups in Egypt ;
FlatoLabs, STAC, and Dar Launch “Makers” ConTech Accelerator Program

By : Wael Elgafary — Ameen Kadry
Flat6Labs, the region’s leading seed
and early-stage venture capital firm,
has launched the “Makers” ConTech
Accelerator Program in partnership with
SIAC and Dar Al-Handasah (Shair and
Partners). The program is the first-ever
construction-focused accelerator program
in the Middle East that aims to support
advanced startups in the construction
technology  industry.

The “Makers” ConTech Accelerator
Program will provide select startups with up
to $100,000 in funding per startup as well
as grant access to pilot projects, industry
experts, mentorship, business training,
one-on-one  consultations,  coaching
sessions, networking opportunities, and
essential resources to cultivate and scale
their businesses. The program will last 12
weeks, startups will be chosen based on
their unique new technology, hardworking
founders, and exceptionally promising
products, presented at a minimum viable
product (MVP) level or higher.

The launch of the new program follows
Makers’ first pre-accelerator program,
which ran in early 2023 and which aimed to
promote construction industry innovation
through connecting and engaging with
various  industry  stakeholders  with
extensive expertise, thereby creating
sustainable innovation ecosystems for
resolving construction-related challenges
within SIAC, Dar, and the industry at large.
The pre-accelerator program graduated nine
of the most innovative ConTech startups
in Egypt — including Reblox, Tawredaat,
AION Innovation, Masafa, HomeLab, A.D

Innovations, Makinahub, and JEEZAR.
During the pre-accelerator, these startups

were offered strategic = mentorship,
entrepreneurship-focused business training,
one-on-one sessions with subject matter
experts, as well as other benefits that would
empower them to develop and present their
innovative ideas and solutions.

With the launch of the new accelerator
program, Flat6Labs intends to provide
ongoing support to construction technology
startups. The program will initially focus on
Egyptian entrepreneurs, before expanding
to the Kingdom of Saudi Arabia and
subsequently to the wider MENA region.
Commenting on the new Makers
Accelerator Program, Faysal Shair, Head
of Digital Solutions at Dar, said, “We
are thrilled to continue our exceptional
collaboration with SIAC and Flat6Labs
to accelerate the transformation of the
construction industry. We believe that the
program will promote innovation in the
construction industry and foster talents in
construction tech, empowering them to
showcase their innovative solutions and
work alongside industry leaders to bring
those solutions to the market. We are

looking forward to seeing what the selected
startups will bring to the table.”

“We are proud to be a part of the journey
towards digitizing the construction industry
and unlocking more opportunities and
potential for ConTech startups in Egypt,”
stated Seif Ragab, Deputy CEO at SIAC.
“The digital revolution of the construction
industry is becoming more crucial than
ever and we are excited to capitalize on
this momentum and make major leaps.
We are confident that the expansion of
this program would essentially help the
growth and development of the region’s
constructing  industry.”

“We are excited to announce the launch
of an accelerator program in collaboration
with SIAC and Dar Al-Handasah, with the
hope that it will serve as a conduit for the
development of cutting-edge innovation
while driving growth and opportunities
for promising startups,” said Yehia Houry,
Chief Programs Officer at Flat6Labs.
“We are proud of the success of the pre-
accelerator program, and we believe that
Makers will have a significant impact on
the construction industry in Egypt, and
eventually across the Middle East.”
Compared to other sectors like fintech, the
construction industry typically moves at a
slower pace when it comes to embracing
innovation or digitalization. The Makers
program strives to equip construction
entrepreneurs with the necessary support
in order to provide innovative solutions
and fresh technologies that optimize and
automate construction industry processes,
making them more efficient and sustainable
while propelling the sector forward.

RISE with SAP and S/I4HANA will enable family-owned
oroup to predict and respond to market trends

By : Ameen Kadry - Mostafa Ibrahim

Malia Group, a Lebanese-based regional leader in pharmaceutical,
personal care and FMCG products, has announced it will transition
to SAP cloud-based solutions to leverage Al and other embedded
advanced technologies to fuel its growth while empowering
employees in their roles and strengthening its commitment to
sustainability goals.

According to Malia Group executives, SAP was selected as a
partner in digital transformation largely due to its extensive focus
on Al, automation and machine learning. SAP has made several
announcements recently reinforcing its commitment to creating
an enterprise Al ecosystem for the future that complements its
business applications suite, and helps customers unlock their full
potential. This year it made several high-profile investments in
Al companies that reinforce its open ecosystem approach to Al,
which is to leverage the best technology to embed Al across the
SAP portfolio.

Joanne Sarraf Chehab, Chief Executive Officer of Malia
Holding, said, “Choosing SAP S/AHANA as our new enterprise
resource planning system was driven by its robust Al and ML
capabilities. By leveraging these technologies, we will benefit
from greater automation, advanced analytics, and enhanced
customer experiences, ultimately driving business growth and
success. As we continue to expand our product portfolio and
market coverage, we are excited to capitalize on SAP>s predictive
analytics to anticipate market trends, customer preferences, and
demand patterns. This will enable us to proactively adjust our
strategies and maintain a competitive edge.”

In addition to SAP S/4HANA, in group-wide digital
transformation, Malia is adopting RISE with SAP Private Cloud
Edition to escalate its transition to the cloud.

According to Chehab, the digital transformation will be
instrumental in fulfilling the company’s commitment to
sustainable operations and upholding GxP standards for its
pharmaceutical products, among a wide range of benefits. She
says, “The resulting informed decision-making will empower
us to make a positive impact on our business, the environment,
and the well-being of our stakeholders. In short, the benefits
of this partnership with SAP embodies our motto: Keep on
rising.”

39% In UAE Using AI Without Employer

ARMA INTERNATIONAL AND RIMPA GLOBAL ANNOUNCE
THE GLOBAL INFORMATION CONSORTIUM TO ADVOCATE

QNET Introduces K-12 Curriculum,

Or Teacher Awareness, Says Oliver Wyman

By : Wael Elgafary —
Mohamed Elatar

Well over a third of the
UAE’s workers and students
are already benefitting from
the enormous potential
delivered from generative
Al technologies, yet their
employers and teachers
are not even aware of this
growing usage within their
organisations, according
to global management
consultancy, Oliver Wyman.
Generative Al is the type
of artificial intelligence
technology that can produce
various types of content
for its users, including text,
audio, and visual. Examples
of generative Al applications
that are popular in the GCC
include: ChatGPT, GPT-4,
Bard, and Synthesia.

At 39%, the UAE’s covert
use of generative Al mirrors
the global average, while
Mexico is the highest at
46%, and Italy the lowest at
34%. By industry, 45% of
those in manufacturing in the
UAE have used Al without
employer awareness, 38%
of those in tech, and 33% in
financial services.

The UAE research into Al
behaviours was conducted
in July 2023 by the Oliver
Wyman Forum, the
management consultancy’s

1A

think tank dedicated
to  building leadership
communities to act on

shared global challenges.
“The workforce of the
future will be hugely, and
in many ways positively,
impacted by generative
Al technology. That’s no
longer up for debate,”
says Jad Haddad, Head
of Digital at management
consultancy Oliver Wyman
in India, the Middle East,
and Africa. “However,
the rate of adoption, and
therefore  transformation,
will vary widely by industry
and company, and that will
depend greatly on policies,
actions, and general
openness. Enabling people
who can use Al with purpose
will be key to growth in the
future.

It is not surprising that 39%
of employees and students
in the UAE have used Al
covertly, adds Haddad,
because it has the potential,
when approached correctly,
to streamline and speed up
processes, including those
that are tedious. The risk
factors need to be taken
seriously, of course, but
the more the technology is
ignored by organisations,
the more covert use will be
seen which presents a severe
cybersecurity threat.

“All GCC organisations
need to be thinking seriously
and boldly about -early
generative Al adoption
policies now — it’s not
something that we can just
ignore. The Al technologies
are well and truly out there,”
concludes Haddad.

By : Mohamed Elkholy — Ali
Eldeeb

ARMA International and The Records
and Information Management
Practitioners Alliance (RIMPA
Global) are pleased to announce the
establishment of the Global Information
Consortium (GIC). The mission of the
GIC is to create a global community that
supports the integration of information
management (IM) into the corporate
and government footprint and work to
positively transform the profession by
advocating for the effective and ethical
management of information.

“In this dynamic global community, we
look forward to fostering innovation and
driving the Information Management
profession to new heights,” said Nathan
Hughes, CEO, ARMA International.
“The goal is for the GIC to become the
voice of the information management
profession by strengthening networks
through collaboration and knowledge
sharing; raise awareness regarding the
significance of information management
and highlighting the risks of poor IG
among policymakers, decision-makers
and the general public; and influence
policy that promote effective IM,
privacy protection, and fair access.”
Anne Cornish, the CEO of RIMPA
Global is passionate that the GIC
will offer information management
practitioners a stronger platform to
advocate for their interests while
staying aligned with their respective
organizations. Cornish added, “This
consortium  facilitates  collaboration
among  information = management
organizations to address industry-wide
issues and opportunities. It also aims to

establish Information Management as a
recognized profession and career path
for the benefit of future generations.”
The GIC aims to support the
career advancement of information
practitioners by the development of
research which will help to foster
innovation in IM, leading to new
technologies, methods and tools that
support effecting IG; and keeping up
with emerging trends through a database
to track developments in data privacy,
cybersecurity, and Al ethics.

The GIC will also establish a global
community to foster collaboration of
IM  practitioners worldwide through
an online platform for experts to
communicate and exchange knowledge
and by promoting best practices
including the adoption of industry
standards to ensure quality and
consistency. The goals are to define
industry certifications and programs,
standardize IM terms and language and
set guidelines and standards for IM best
practices.

Membership with the GIC is open to
organizations in the field of information
management (IM) encompassing a
wide range of sectors and disciplines
dedicated to the ethical and efficient
management of information which
includes Records Management, Data
Management and Analytics, Archives,
Preservation Management, Library
Management, Knowledge and Content
Management, Information Governance
and Compliance, Digital  Asset
Management and Personal Information
Management. For membership
information with the GIC visit https://
globalinformationconsortium.org/.

Designed for Young Learners Everywhere

By : Dina Abdelmoniem — Mostafa
Ibrahim

QNET, a global lifestyle and wellness-
focused  direct-selling  company, is
revolutionising the way children learn with
the launch of its K-12 curriculum through
QLearn, its e-learning portfolio. This
innovative curriculum incorporates visual-
based questions, games, and videos, making
it engaging and fun for kids to learn at their
own pace, in the comfort of their homes.
Students from Grades 6 to 12 can now access
over 10,000 practice questions, quizzes, and
games, as well as 2,000 plus animated video
solutions to textbook questions, primarily
focusing on STEM subjects.

“We want to make education easily accessible
for kids worldwide, beyond the bounds of
their school grounds or learning centre,”
says Berni Gaksch, Category Manager of
QNET’s Education portfolio. “Our classes
are designed to provide students with
blended learning, a form of virtual education
that supplements rather than supplants face-
to-face classes in school. This helps kids get
the most out of their schooling experience —
enabling them to participate more in school
activities and interact with their peers while
still ensuring they can brush up on their
studies anytime.”

In 2022, 1.38 billion learners — including
primary, secondary, and tertiary education
levels — were impacted by school closures
worldwide, driving an urgent need for a
new digital education model. As a result,
the World Economic Forum reports that
online learning services, such as QLearn,
are becoming the preferred method of
study as they can ease the logistical burden
on students, caretakers, and educators and

dqLearn

Kids'
Education

A\ -

provide flexibility to students as they can
learn at their own pace from anywhere in the
world.

The addition of K-12 lessons represents
a massive boost in the number of quality
educational resources available through
QLearn’s learning library. With QLearn’s
K-12 curriculum, children can enjoy learning
in various ways, including games and
videos, which will help keep them engaged
and focused. The study materials, created in
collaboration with seasoned educators and
professionals in the field of education, serve
as a valuable review of school subjects,
reinforcing the concepts and helping
students gain a competitive advantage in
the classroom. Utilizing a digital medium
for studying also offers the added benefit
of enabling parents and teachers to easily
track students’ progress and assess their
results by simply reviewing the completed
courses. This streamlined approach ensures
a clear measurement of advancement and
outcomes.



During his meeting with the Prime Minister:

The Minister of Communications is reviewing a number of projects, including
support for startups, and the deployment of *‘Viber’ to support the Internet

By: Dina Abdel Moneim - Mostafa Ibrahim
Dr. Mostafa Madbouly, Prime Minister, discussed
with Dr. Amr Talaat, Minister of Communications
and Information Technology; Follow up on a number
of projects currently being implemented by the
Ministry, and other work files.

At the outset of the meeting, the Minister of
Communications  affirmed that the Egyptian
information technology sector is witnessing an
unprecedented development thanks to the digital
transformation, which contributed to driving the
growth of the sector and accelerating the digitization
and development of technological solutions and
services in various sectors.

During the meeting, the Minister of Communications
and Information Technology presented a number
of files that are currently being worked on in the
ministry, including support for start-ups, as well as
a plan to deploy “Viber” to support fixed internet, in
addition to projects of the presidential initiative “A
Decent Life” to develop Egyptian villages, as well as

services. Outsourcing, the Ministry’s role in training
and raising the efficiency of human cadres, and
designing qualified training programs in this regard.
With regard to supporting startups, the minister
explained that the corporate sector is one of the
main pillars in all economies, whether in developed
countries with major economies, or in countries
with emerging economies, pointing out that Egypt
has achieved remarkable growth in investments in
emerging companies in the communications and
information technology sector.

In this context, Dr. Amr Taat reviewed the Ministry’s
efforts to support startups through several axes:
access to the government sector through marketing
access to conduct commercial operations with
the government sector, and access to capabilities
through the provision of a set of training programs
and initiatives to pump more trained cadres. For
the labor market required by major global and local
companies and emerging companies. These axes are
also represented in accessing foreign markets, as well
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as access to investments by providing investment
funds for startups to facilitate investment in these
companies, whether in terms of procedures or in
terms of obtaining financial resources.

Meanwhile, Dr. Amr Talaat explained that Egypt
has an ambitious project to raise the efficiency of
fixed internet; The average fixed internet speed in
Egypt has increased thanks to the huge projects
that have been implemented to increase the speed
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of the internet and the investments that have been
pumped to raise the efficiency of that facility,
pointing to the continuation of striving to increase
the speed of the internet and the stability of service
and to expand the network and extend it to the
largest number of citizens in cities, by replacing
networks Optical fibers replace copper fibers to
raise the capacity of the network, especially in
villages, through the presidential initiative “A
Decent Life”.

In the context of talking about the “Decent Life”
initiative, the minister explained that the ministry’s
participation in the initiative’s projects is based on 4
parallel axes, which are “modernizing and developing
post offices, connecting high-speed internet service
by laying fiber optic cables, developing digital skills
and culture for the people of the villages of Decent
Life, And improving the quality of communication
services by providing villages with mobile network
stations,” stressing his keenness to continuously
follow up on these projects.

The minister touched on the advantages enjoyed by
the Egyptian state in the outsourcing industry, which
is concerned with the performance of services for
the benefit of telecommunications and information
technology companies outside the borders,
explaining in this regard that Egypt’s distinguished
geographical location helped in the growth of that
industry in Egypt and drew the attention of major
companies to establish new outsourcing centers or
expand. In Egypt, including advanced companies in
this field.

As for training and raising the efficiency of human
cadres to build capabilities and raise the efficiency
of digital skills, the Minister of Communications
and Information Technology confirmed that the
ministry is seeking to establish a center for the care of
creative youth in each governorate, within the project
of Egypt’s Digital Creativity Centers, pointing to
doubling the training budget by an amount of more
than 25 times, and doubling the training programs
during the last period.

TruPlay Makes High-Quality, Biblical Based Games,

TikTok celebrates International Book Lovers Day with
the hashtag #BookTok to enrich the culture of reading

Videos and Comics That Kids Want to Play

By : Wael Elgafary —
Mostafa Ibrahim

TruPlay, a Christian
entertainment company that
creates transformative digitized
content for children, announced
today the launch ofits world-
class platform that contains
games, comics and cartoons
designed with excellence to
bring God’s truth to its youngest
consumers. In a world of toxic
content for children, TruPlay
brings inspiration and hope to
the youngest generation and is
a safe and trusted platform for
children to explore multiple
games all in one app.

The average child is on a screen
52.5 hours per week. According
to an Ofcom report, 95% of
children play video games in
some capacity, and three out
of four children between ages
4-5 have played games on
a tablet. Many games today
feature violence and other
illicit activities that are linked
with depression and mental
health problems. While 62%
of Americans over 40 in this

In TruPlay’s games, God’s truth
and values are told throughout
the stories and dialogue of the
games, comics and videos

TruPlay provides families with
beautiful, fun and inspiring
digital experiences, so their
children can enjoy a safe
platform with no ads, in-app
purchases or chat features for
parents to worry about. TruPlay
believes that every child should
have the opportunity to play
safely and to experience non-

“We’re parents just like you
who care about our children’s
future, mental health and souls.
If our kids are going to be
entertained online, then fun,
uplifting content needs to be
there too,” said Brent Dusing,
Founder and CEO of TruPlay.
“Parents make the best parents.
By supporting TruPlay, you’ll
see more Christian content
made with excellence that will
affirm your values and lead to a
change for an entire generation

God’s truth.”

Built by a team with deep
industry experience, TruPlay’s
content does more than just
entertain. The new interactive
games, digital comics and
animated shorts invite children
into an engaging world of hope
and biblical truth.

The exciting and creative
storylines  help  children
explore their faith in games
like “RhymVerse,” a place of
endless adventure and other
Bible-based games, like Stained
Glass and the Action Bible
comics. The RhymVerse is a
fantastical world based on the
Bible and where the characters
encounter adventure, danger,
mysteries and monsters.
Players will journey from
the depths of the sea to outer
space and everywhere in
between. Gamers will get
to know Maple, Lucas, Ava,
Benjamin and other featured
characters, as they navigate
real-world issues children go
through today like bullying,
friendship, belonging, identity

By: Basel Khaled - Dina
Abdel Moneim

On the occasion of International
Book Lovers’ Day, which falls
on August 9, the #BookTok
hashtag on TikTok provides a
unique opportunity for creators
and book lovers to connect and
celebrate literature, continuing
the  global entertainment
revolution based on stimulating
creativity.

#BookTok is gaining the
attention of readers and authors
and is very popular with users
all over the world, as it has
garnered more than 160 billion
views globally since its launch,
including 1.5 billion views
in the Middle East and North
Africa region in the past six
months alone, as this unique
community acts as a hub for
fans Books By sharing their
love of book reviews, writing
tips, reenactments of famous
novels, and  networking
through literary discussions,
the #BookTok community is
proudly titled “The Biggest
Book Club on the Planet,”

d'TikTok

FBookTok

represents an excellent model
of cultural cooperation
between readers and writers
from different countries and
languages. It also facilitates
access for participants to a wide
range of books and writers, and
motivates them to develop their
critical and analytical skills.
In addition, the #BookTok
community enriches the culture
of reading globally, allowing
readers and writers to engage
in an environment enthusiastic
about communication and
interaction ~ around  books.
#BookTok is a creative space

l:

each other to explore new
works of literature.

On this International Day, we
celebrate the role of TikTok
and the #BookTok community
in fostering a love of reading
and inspiring people to
discover new worlds through
books. The hashtag #BookTok
has become one of the most
popular communities on the
platform, not only affecting the
lives of creators and content
creators, but also increasing
book sales in bookstores
around the world, which
are now dedicating sections

#BookTok in some Reports
showing record book sales and
an increase in profits thanks
to the size of this growing
community.

To celebrate International
Book Lovers Day, users can
take part in the #BookTok
Challenge. Starting on August
9, book lovers will be invited
to create fun content such as
book reviews, fun holiday
reading lists, and important
book recommendations. By
posting videos with the hashtag
#BookTok, they get Creators
stand a chance to win exciting
prizes, making this event
a celebration of the global
#BookTok  community.

For her part, Kinda Ibrahim,
Regional General Manager of
Operations and Marketing at
TikTok said: “The #BookTok
community serves as a vibrant
hub for literature lovers, and
we are excited to see the
huge impact of #BookTok in
reviving the love of reading
and supporting creative fields
around the world, and we aim

country believe in God, only

/ ) toxic multimedia experiences
32% of our nation’s children do.

that strengthen their faith.

of children.
games with positivity, hope and

Parents desire

and isolation with the power of
God’s truth.

publishing

breaking new ground for the
industry.
The #BookTok community

experiences,

where people can share their
thoughts, opinions and reading
and encourage

dedicated to popular books
on TikTok, and publishers are
also noticing the influence of

through TikTok Tok continues
to innovate and grow a global
community of book lovers.”

$ 187 billion in revenue from the video game
market, a growth rate of 2.6%

By: Dina Abdelmoniem - Mohamed Shawky

A recent report by Newzo Games Research predicted that the video game
market would return to profitability in 2023, with revenues growing 2.6%
to $187.7 billion, after witnessing a 5% decline in revenues in 2022.

The company stated that the increase in market revenues in the current
year will come thanks to new game releases on the one hand and the
increase in sales of gaming platforms such as PlayStation, on the other
hand.

Newzoo analyst Tom Wegman expects the market to grow thanks to “the
launch of many highly anticipated games in the second half (the second
half), and new gaming platforms have finally caught up with the demand,”
according to Reuters.

The Japanese game company, Nintendo, launched a large number of new
games this year, including Super Mario Bros. Wonder, Detective Pikachu,
Pikmin, Sonic and Luigi’s Mansion: Dark Moon.

And the company maintained its forecast for overall sales for 2024, as it
expects to launch the soccer game “EA Sports FC” for the first time in
September.

Newzoo predicted a 7.4% growth in gaming console sales this year.
Sony also expected in July that its sales of PlayStation platforms will
increase during the current year, to reach 25 million units, after it exceeded
supply chain problems last year.

And earlier this month, Electronic Arts, which launched the Apex Legends
game, expected declining numbers in the game’s sales during September
due to the decline in player spending on its internal items.

Modular and economical setup of DC charging infrastructure with 19” racks

By : Amir Taha - Wael
Elgafary

(04/23) With the modular Charx
system for 19” rack mounting,
Phoenix Contact offers a solution
for the quick and economical setup
of full-coverage fast charging
infrastructure. The system in a
standard 19” format consists of
several coordinated modules for
distributing, transforming, and
controlling the charging current.
They can be combined to suit any
charging situation.

The new Charx power distribution
module supplies all components in
the charging station with AC mains
power. Integrated surge protection,
miniature circuit breakers, and
overheating protection ensure the
safety of all downstream modules
and cables. Along with a control
module, up to five power modules
can be connected and supplied.
They convert AC mains power
into the DC power needed for the
fast charging of electric vehicles.
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To scale the charging power,
the particularly efficient Charx
power DC power modules can be
interconnected as required.

The new Charx control integrated
control module consists of a
charging  controller,  cellular
modem, insulation monitoring,
power contactors, fuse, surge
protection, and many other
components. It combines all the
necessary functions to control
power modules and monitor the

charging process in a single highly
integrated space-saving device.
The module also features extensive
communication interfaces for easy
system integration and remote
access. It manages up to five power
modules of 30 kW each, which
means that charging power ratings
of up to 150 kW can be realized.
Compared to classic assembly
with  DIN rail components,
the modular setup with this
system significantly reduces the
complexity of a DC charging

station. In addition, the fast-
connection technologies
from Phoenix Contact and
the established 197 standard
dimensions enable the quick
installation and  replacement
of modules. From the design

and engineering through the
installation and wiring to the
maintenance of fast charging
stations, all processes are thus
accelerated and optimized for the
charging station manufacturer.

Cornell University: Artificial intelligence
steals passwords by listening to the keyboard

By: Ameen Kadry - Nelly Abdel Hamid

Researchers at Cornell University have discovered a new way in which Al
tools can steal data and passwords by listening to keystrokes, with up to 95
percent accuracy.

An Al model was trained on the sound of keystrokes with a phone. The built-
in microphone listened to the keystrokes on the MacBook Pro and was able
to reproduce them with very high accuracy.

The team also tested the accuracy during g
a Zoom call, recording keystrokes i
using the laptop’s microphone during
a meeting, and in this test, the Al was E&
93 percent accurate in reproducing
keystrokes.

The AI model is trained on the
waveform, intensity and time of each
keystroke to determine if, for example, |
you press one key a split second later ||
than the others due to your typing style, &
this is taken into account to waste any
identified hypotheses.

The US Federal Bureau of Investigation has warned about the dangers of
artificial intelligence recently, and how it is being used to launch criminal
campaigns, as cybersecurity researchers are now dealing with new
challenges, such as adaptive malware that can change quickly through tools
such as ChatGPT.

Running out of Storage? Here are some tips on getting around it

By ; Bakinam Khaled - Mostafa Ibrahim
Imagine this scenario. You are recording your child’s
birthday party, taking photos and videos on a camera,
but just as the cake is getting cut, the recording stops
with a message that says you’ve run out of storage
capacity. Or what if you are a gamer, and a new
update rolls out right before you start playing and you
just do not have enough storage for it? Music, photos,
videos, or apps, these are all storage consuming,
while we want to keep these on our devises, at one
point that dreaded message of “Low Storage” is
bound to come up.

In such cases, your first move, instinctively, will be
to delete just enough to get some more storage space.
While this might solve the problem temporarily, it
doesn’t change the fact that you have just delayed the
inevitable and there is even a strong chance that while
rushing you might delete something important. Here
are a few steps that you can take to be better prepared
to deal with the insufficient storage problem.

Delete unwanted files and applications.

Sometimes, one of the most space consuming files
and applications are the ones that you don’t even
really need. For example, why save the few failed
shots when you have the perfect one, or why keep the

apps you probably used just once and never opened
again? Be it on your smartphone, your computer or
even on a digital camera, sometimes it’s just better
to part ways with the unnecessary junk. Also, check
unwanted videos. These tend to take up the most
storage space.

Ensure you have backups.

Some of us don’t delete any files because we don’t
know when we will ever need them. However, what
if there was a chance you accidentally deleted it in a
rush to clear space or even if you decided to sacrifice
that one photo to get those few MB you needed
desperately? The simple solution is to have backups,
either physical or cloud based. One good option for
backup is WD’s My Passport™ HDD which offers
up to 5STB of storage capacity. The My Passport drive
comes equipped with backup software that can be set
to run automatically to your schedule. Just pick the
time and frequency to back up important files from
your system onto your My Passport drive. You can
also have a NAS system at home for the family to
share, which can be powered by WD Red® Plus
NAS HDDs, with capacities of up to 14TB. These
drives are optimized for NAS compatibility, with
Western Digital’s exclusive NASware technology,

making it perfect even for RAID environments.
Have external storage solutions ready.

If you are travelling or on holiday, it is always a good
bet to have an external storage solution. An additional
microSD™ card or a portable SSD can go a long

way. These extra solutions can also be a wonderful
way to store movies, so you have entertainment
on the go. For instance, you can carry a SanDisk
Extreme® Portable SSD V2 or SanDisk Extreme
PRO® Portable SSD V2

with you on the go. -These SSDs come with universal
compatibility, connecting with any device that has a
USB Type-C™ connector- from PC, laptops, mac,
to a smartphone. These are ruggedized with up to
three-meter drop protection, with IP65 water and
dust resistance, which make them a true on-the-go
companion. Additionally, the Extreme PRO offers
super-fast transfer speeds of up to 2000 MB/s and the
Extreme offers up to 1050MB/s read speeds. These
SSDs come in big storage capacities of up to 4TB.
You can also carry the SanDisk iXpand® Flash Drive
Luxe or the SanDisk Ultra® Dual Drive Luxe USB
Type-C Flash Drive which allow for easy transfer
and back up of photos and videos from your iOS and
Android™ device respectively. The SanDisk iXpand
Flash Drive Luxe comes with a two-connector design
enabling quick transfers between Lightning and USB
Type-C devices, including Android smartphones
while providing back up facilities. The SanDisk
Ultra Dual Drive Luxe USB Type-C Flash allows

easy transfers between USB Type-C smartphones,
tablets and Mac computers, and other USB Type-A
computers, easily freeing up space. These solutions
are also compact, allowing you to store it on a key
ring.

Delete temporary and repeated files.

This one is for the professionals out there. We realize
how large RAW files for photos or videos can be
and having multiple working files and versions of
them can take up a lot of space on your computer or
cameras. One solution is to remove your temporary
working or repeated files to save storage space.
Better yet, use an external storage device or high-
capacity SD card for your camera or microSD card
for your phone. This way you have the final result,
and you get to keep the working files in case you
want to make some more tweaks. The best option
here is to carry an additional microSD card, such as
the SanDisk Extreme PRO microSDXC™ UHS-I
card, which is perfect for cameras and even Android
smartphones, opening up space for 4K UHD or FHD
recording and high resolution photos. Its quick read
and write speeds also allow for seamless transfers
between devices. Importantly, it comes in up to 1TB
storage capacity.
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