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We are developing the Egyptian printing market to cope with the digital transformation and strategic partner-
ship agreements with “DELTA” and “TENAUI”

Interviewed by: Khaled Hassan
Prepared for publication; Nahla Muqalad
Sumisha Adoka, managing director of Canon
Central and North Africa “CCNA”, in response
to a question “Digital World”, we are really very
interested in integrating artificial intelligence
technologies to develop our products continu-
ously to meet the needs of users, from different
categories, and we have integrated solutions
“end- and” Where we have for years in 2016
acquired one of the international companies
“Toshiba Medical” specialized in developing ar-
tificial intelligence solutions for printing, as part
of our keenness to provide the latest remote treat-
ment solutions for users that are characterized by
a high quality level for doctors and facilitate the
provision of treatment services.
He added in response to a question “Digital
World” that “Canon” allocates about 8% of its
annual return to its investment in research and
development and over the past 15 years “Canon”
is one of the 5 largest companies in the field of
investment in research and development, which
makes us a leading company in the field of de-
velopment Printing and imaging technology.
Canon added, “It has 50% of the size of the glob-
al printing equipment market, where we have a
great diversity in printing products, starting from
printing papers to printing on solid materials in
addition to our role in meeting the needs of the
health sector” medical “and surveillance camer-
as and cameras and photography, and from there

By ; Adel Farig

we have the largest Variety in electronic products
for the printing and imaging market.

Adokia confirmed that we have cooperation with
many partnerships in the Middle East and we
have with the company “Dalta” the high print-
ing capabilities to serve customers in the printing
mechanisms as well as with “Tenaui” and photo
laboratories and qualify them well and develop
their capabilities to be two devices to provide ex-
cellent services and provide caliber parts, main-
tenance and after services Sale.

This came during Canon signing a partnership
agreement with both of my company with “DEL-
TA” and “TENAUT".

He added that we are keen within our strategy to
enhance our international presence in the field of
photography to transfer experiences to the Egyp-
tian market and enhance cooperation with the re-
gion. Here comes the importance of our contract
with “TENAUI” company to meet the needs of
customers with photographic equipment where
we have our relations with them in 2011 in the
Nigerian market.

He explained, according to international studies,
that the printing market is still growing, in light
of the trend towards digital archiving, transfor-
mation and digital, although at lower rates and
Africa’s markets in particular are still interested
in paper printing as well as on the world level
books, wedding and document documentation.
He stressed that we annually develop and launch
new printing products to meet the development

of the Egyptian market.

For his part, Muhammad Yunus, representative
of the “Delta” company, said in response to a
question “digital scientist” about the launch of
the Central Bank of Egypt for plastic money that
in the new administrative capital, which is one
of the major national projects, the harmful bank
is building the largest project to print securities
in the capital The administration in cooperation
with some international companies, and it is ru-
mored that the project aims for Egypt to print
plastic money for many African countries, and
we will start printing plastic currency for the ten-
pound category, but “Canon” has no relationship
with this issue, but “Dalta” company is a local
agent and partner of one of the companies a

Global developments on this project in collabo-
ration with the Central Bank.

He added that we have “Dalta” experience that
extends to about 30 years and offer very broad
products. Although some expect that the task of
paper printing will disappear during the coming
years, we are working to provide very distin-
guished services to our customers

He added, according to Egypt’s political strength
in Africa and with European countries, the agree-
ments that we have with economic entities in the
countries of the African continent, we are quali-
fied to be a bridge and gateway for Asian com-
panies to be present in the African market and
the crossing of Africa to Asia and Europe, and
then there is the development of our technologi-
cal exports strongly

It is very important to make a partnership with
the company “Canon”, last year, and the prod-
ucts produced by the company cover most of the
needs of the Egyptian market for the services
of industrial establishments and presses, and
there are great opportunities for cooperation and
strengthening the partnership with “Canon”.

We will work to meet the needs of government
institutions that apply the concept of digital gov-
ernment and digital transformation, and our mis-
sion is to maintain customer satisfaction and pro-
vide appropriate prices and good services while
providing integrated printing solutions commen-
surate with its needs and are flexible.

On the other hand, Ehab Mahmoud, president of

“Tenaui” company, said that we have branches in
a number of countries besides the strong pres-
ence in the Egyptian market from Alexandria to
Aswan. It is the result of a merger between two
large companies specialized in the field of pho-
tography.

Technological imaging has witnessed a very big
development during the past years, but with the
challenges faced by the Egyptian economy, dur-
ing the past ten years, some local users have re-
frained from keeping pace with technological de-
velopment and a few segments have moved from
traditional printing to digital printing because
there are no integrated solutions in an economic
way compatible with Their financial needs and
capabilities.

The Egyptian market is clear, large, huge,
and promising, but it needs a service pro-
vider commensurate with its requirements
and economic conditions, and this is what
we are looking for through partnership with
Canon, and achieving a local success story
with a global flavor.

Ehab pointed out that the real challenge depends
on having a partner who possesses a great di-
versity of solutions that he provides to the end
user, which serves us to provide us with strong
and integrated solutions with different financial
budgets. The second challenge is the availability
of electronic media characterized by the flexibil-
ity to store and obtain images at any time and
anywhere.

Tourism and Gommunications Ministers: Relying on technological tools to en-

Dubai Electricity and Water Authority (DEWA)
has organised a series of seminars and lectures
in partnership with Siemens. This is part of its
efforts to achieve the Dubai Blockchain Strat-
egy to transform Dubai’s government into the
world’s first government to conduct all its ap-
plicable transactions via Blockchain by 2020,
and become the happiest city in the world. The
seminars and lectures were held at DEWA
Academy on DEWA Campus for Occupational
and Academic Development.

The seminars and lectures focused on introduc-
ing Blockchain, and financing of energy infra-
structure projects via crowdfunding. They also
reviewed Siemens’ new business models and
its latest Blockchain energy platforms.
“DEWA supports the Emirates Blockchain
Strategy 2021, launched by His Highness
Sheikh Mohammed bin Rashid Al Maktoum,
Vice President and Prime Minister of the UAE
and Ruler of Dubai, to enhance the efficiency
of government performance by transforming
50% of federal government transactions to
blockchain by 2021; and the Dubai Blockchain
Strategy, launched by His Highness Sheikh
Hamdan bin Mohammed bin Rashid Al Mak-
toum, Crown Prince of Dubai, Chairman of the
Executive Council of Dubai and Chairman of
the Board of Trustees of Dubai Future Foun-
dation, to transform Dubai’s government into
the world’s first government to conduct all
its applicable transactions by Blockchain by
2020. DEWA also keeps pace with the Fourth
Industrial Revolution, developing disruptive
technologies in energy, water, and investing in
Artificial Intelligence (Al) technology and ap-
plications. This achieves the UAE Strategy for
the Fourth Industrial Revolution, to strengthen
the UAE’s position as a global hub for the
Fourth Industrial Revolution, and increase its

contribution to the national economy by ad-
vancing innovation and future technologies,”
said HE Saeced Mohammed Al Tayer, MD &
CEO of DEWA.

“DEWA has a strategy for digital transactions,
and was one of the first government organisa-
tions to adopt blockchain technology in a num-
ber of services and initiatives, including Green
Charger registration for electric vehicles; reg-
istering and renewing smart tenancy contracts
in collaboration with Wasl Asset Management
Group, Dubai Land and the Payment Reconcil-
iation and Settlement system,” added Al Tayer.
“DEWA adopts innovation and prioritises it in
its strategy by using the disruptive technolo-
gies of the Fourth Industrial Revolution such
as Al, Unmanned Aerial Vehicles (UAV), en-
ergy storage, data protection, blockchain, and
big data to achieve this. DEWA also launched
Digital DEWA, its digital arm; adopting a pio-
neering model of service organisations based
on innovation in renewable energy, energy
storage, Al, and digital services,” said Waleed
Salman, Executive Vice President of Business
Development and Excellence at DEWA.

The seminars are part of Al Baheth Program,
launched by DEWA’s R&D centre to engage
local and international universities in R&D,
through sending the best technical candidates
to work with DEWA researchers in different
areas. The programme consists of four catego-
ries: Internships, Capstone Projects Fund, visit-
ing researchers, Seminars and Workshops.

Time for action: Expo 2020 will bring together youth, change

makers and governments to tackie major global issues

i,

By ; Nelly ALL
CAIRO, 19 January 2020 — The world’s most
pressing challenges, including climate change,
poverty, inequality and environmental degra-
dation, will be addressed by Expo 2020 Dubai
through events that aim to bring the world to-
gether in a spirit of optimism for our future.
With hundreds of participants and millions of
visitors, Expo 2020 will be The World’s Great-
est Showcase of human brilliance and achieve-
ment, and wants to inspire ordinary people —
especially the region’s large youth population
— to believe in our ability to solve these major
issues.

Expo 2020 programming dedicated to ad-
dressing these issues was unveiled in a keynote
speech by Her Excellency Reem Al Hashimy,
Minister of State for International Cooperation,
Director General of Expo 2020 Dubai Bureau
and Chair of the UAE National Committee on
Sustainable Development Goals, at the fifth an-
nual Sustainable Development Goals in Action
Forum, held in Abu Dhabi on 16 January 2020.
Her Excellency Reem Al Hashimy said: “Expo
2020 Dubai is our chance to bring the world
together in a spirit of optimism for the future.
Globally, we face a number of major challeng-
es. We must resolve them by coming together
to share ideas and commit to take action.

“Our programming at Expo 2020 aims to il-
luminate the role of individuals, governments,

companies and organisations to collectively
work to solve some of our biggest challenges.
We are sharing our ambition and optimism with
the world, and are calling for people to come
together to discuss and address global issues,
such as sustainability and climate change.”

Specially-designed events will align with nine
thematic weeks that will be part of the Expo,
aimed at encouraging international coopera-
tion on topics covering Climate, Urban Devel-
opment and Cities, Travel and Exploration, the
Sustainable Development Goals, Health and
Wellness, Innovation, Agriculture and Liveli-
hood Development, Women and Girls, and
Water.

Dedicated events including seminars, work-
shops and talks, will be hosted during the six
months of Expo 2020 to celebrate achieve-
ments and amplify the message of the 17 Sus-
tainable Development Goals — a set of global
objectives to end all forms of poverty, fight
inequalities and address climate change, while
ensuring that no one is left behind — and mark
the United Nations Decade of Delivery, a final
active push to achieve the 2030 Agenda.

Expo 2020 believes addressing climate
change and sustainability issues requires a bot-
tom-up approach that capitalises on the energy,
expertise, and ambitions of the general public,
especially youth, from around the world. Par-
ticipants will be encouraged to share their mes-
sage, solutions and expertise in a bid to inspire
change at both an individual and global level.
The event will take place during Expo 2020’s
Climate Week, 1-7 November 2020, and aims
to have a global impact beyond 2021, forming
part of Expo 2020’s legacy. It will be held im-
mediately before the next UN Climate Change
Conference (COP 26, expected 9-19 November
2020), with the aim of informing and inspiring
COP 26 policy makers with their thoughts and
ideas.

By ; Saber Mohamed

Recently, Dr. Khaled Al-Anani, Minis-
ter of Tourism and Antiquities, held a
meeting with Dr. Amr Talaat, Minister
of Communications and Information
Technology, to discuss ways of coop-
eration and discuss work mechanisms
between the two ministries during the
coming period under the policy of in-
tegrating the ministries of Tourism and
Antiquities, in the presence of Mrs. /
Ghada Shalabi, Deputy Minister of
Tourism and Antiquities for Tourism
Affairs And a number of leaders of the
two ministries.

During the meeting, a number of files
were discussed relating to the mecha-
nisms of supplying the necessary
infrastructure to improve the level
of communications and information
technology services within hotels, vil-
lages and tourist resorts, in a manner
that guarantees the provision of the
best services to visitors and tourists
with the highest level of quality, effi-
ciency and continuity.

The works of updating the Ministry
of Tourism and Antiquities website on
the Internet after the merger process

were also discussed to make it more

attractive and to promote all tourist
destinations in Egypt, such as cultural,
beach and hospital tourism and other
tourist destinations in Egypt.

The two ministers also agreed to in-
crease the number of archaeological
and coastal sites and sites that the
browser can visit by default on the
website, in addition to the possibility
of using modern technologies to pro-
mote tourism to Egypt in international

tourist and archeological forums and
exhibitions such as the use of holo-
gram technology and augmented re-
ality screens to display the product
Egyptian tourist in a different and
more attractive way.

During the meeting, Dr. Khaled Al-
Anani, Minister of Tourism and An-
tiquities, indicated that the use of
modern technology technologies in
international forums and exhibitions
will change the shape of the Egyptian

pavilion and the promotional style
used, which pushes the movement of
revitalizing foreign tourism to Egypt,
as the tourism sector represents a
great importance as a cultural front
for Egypt, and also The importance of
this sector as one of the most impor-
tant pillars of the Egyptian economy,
by attracting more tourists.

Dr. Amr Talaat indicated that the Min-
istry of Communications and Informa-
tion Technology is working to build
digital Egypt through the implementa-
tion of a specific strategy that includes
increasing the spread of high-speed
internet throughout the Republic, as
well as supporting and developing the
digital community as a main axis of
economic and social development to
develop all aspects of services provid-
ed to citizens and visitors And tourists,
especially with regard to providing
all telecommunications services with
the fastest speed and the best possible
quality, as this reflects the true and civ-
ilized face of Egypt among the various
countries of the world, which leads to
attracting more investments to support
the locomotive of development.

By ; Saber Mohamed - Nahla Muqalad

Worldwide IT spending is projected to total $3.9
trillion in 2020, an increase of 3.4% from 2019, ac-
cording to the latest forecast by Gartner, Inc. Glob-
al IT spending is expected to cross into $4 trillion
territory next year.

“Although political uncertainties pushed the global
economy closer to recession, it did not occur in
2019 and is still not the most likely scenario for
2020 and beyond,” said John-David Lovelock, dis-
tinguished research vice president at Gartner. “With
the waning of global uncertainties, businesses are
redoubling investments in IT as they anticipate rev-
enue growth, but their spending patterns are con-
tinually shifting.”

Software will be the fastest-growing major market
this year, reaching double-digit growth at 10.5%
(see Table 1). “Almost all of the market segments
with enterprise software are being driven by the
adoption of software as a service (SaaS),” said Mr.
Lovelock. “We even expect spending on forms of
software that are not cloud to continue to grow, al-
beit at a slower rate. SaaS is gaining more of the
new spending, although licensed-based software
will still be purchased and its use expanded through
2023.”

Growth in enterprise IT spending for cloud-based
offerings will be faster than growth in traditional
(noncloud) IT offerings through 2022. Organiza-
tions with a high percentage of IT spending dedi-
cated to cloud adoption is indicative of where the
next-generation, disruptive business models will
emerge.

“Last quarter, we introduced the ‘and’ dilemma

(Businesses Revisit IT Spending as Economic and Political Uncertainty Lessens

where enterprises are challenged with cutting costs
and investing for growth simultaneously. Matur-
ing cloud environments is an example of how this
dilemma is alleviated: Organizations can expect a
greater return on their cloud investments through
cost savings, improved agility and innovation, and
better security. This spending trend isn’t going
away anytime soon.”

The headwind coming from a strong U.S. dollar has
become a deterrent to IT spending on devices and
data center equipment in effected countries. “For
example, mobile phone spending in Japan will de-
cline this year due to local average selling prices
going up as a result of the U.S. dollar increasing.
The U.K.’s spending on PCs, printers, servers and
even external storage systems is expected to de-
cline by 3%, too,” said Mr. Lovelock.

Despite last quarter showing the sharpest decline
within the device market among all segments, it

will return to overall growth in 2020 due to the
adoption of new, less-expensive phone options
from emerging countries. “The almost $10 billion
increase in device spending in Greater China and
Emerging Asia/Pacific is more than enough to off-
set the expected declines in Western Europe and
Latin America,” said Mr. Lovelock.

More detailed analysis on the outlook for the IT in-
dustry is available in the complementary webinar
“IT Spending Forecast, 4Q19 Update: Emerging
Technologies in 2020.”

Gartner’s IT spending forecast methodology relies
heavily on rigorous analysis of sales by thousands
of vendors across the entire range of IT products
and services. Gartner uses primary research tech-
niques, complemented by secondary research
sources, to build a comprehensive database of mar-
ket size data on which to base its forecast.

The Gartner quarterly IT spending forecast deliv-
ers a unique perspective on IT spending across the
hardware, software, IT services and telecommuni-
cations segments. These reports help Gartner cli-
ents understand market opportunities and challeng-
es. The most recent IT spending forecast research is
available to Gartner clients in “Gartner Market Da-
tabook, 4Q19 Update.” This quarterly IT spending
forecast page includes links to the latest IT spend-
ing reports, webinars, blog posts and press releases.
Mr. Lovelock will provide further analysis on the
key drivers of the IT market at the Gartner Tech
Growth & Innovation Conference taking place May
11-13 in San Diego, CA and May 18-19 in London.
Follow news and updates from the conference on
Twitter using #GartnerTGIL. D

Huawei keeps strong R&D pace as ath top investor worldwide

By ; Shaima Hassan

Huawei has been ranked fifth on the
recently released 2019 EU Industrial
R&D Investment Scoreboard as one
of the biggest investors in research
and development worldwide. The
Scoreboard is made up of the 2,500
companies investing the largest sums
in research and development in the
world, with data collected from com-
panies’ annual reports and accounts.
As a result of its R&D investments fo-
cus, Huawei has been able to lead the development
of 5G technologies globally and the Middle East re-
gion specifically. This has been powered by invest-
ments of USD4 billion in 5G research since 2009—
more than the total 5G investment from all major

K

HUAWEI

equipment vendors in the US and
Europe combined. Huawei began
5G research in 2009 and has sub-
mitted a total of 23,600 contribu-
tions to the 3GPP, which would be
a stack more than 10 meters tall if
printed out on A4 paper.

Huawei now owns 3,367 families
of 5G patents accounting for more
than 20% of the total and ranking
first among all ICT vendors. The
company has established nine
5G standards and research centers worldwide, has
more than 500 experts working on standards, and
holds positions in over 100 standards organizations.
As Q3 2019, Huawei had been awarded more than
sixty 5G commercial contracts, including 11 in the

b

Middle East, shipping over 400,000 5G base sta-
tions globally.

Outside of the 5G arena, Huawei’s enterprise busi-
ness has also benefited from R&D advancements
to lay the foundation for the digital transformation
of industries in the Middle East and abroad. Glob-
ally, more than 700 cities and 228 Fortune Global
500 companies have chosen Huawei as their digital
transformation partner.

A focus on innovation has also kept Huawei’s popu-
lar smartphone range as a preferred global brand,
achieving robust growth in 2019 with a total of 240
million units shipped.

The latest ranking comes at a time when Huawei
leadership estimates that its global sales revenue
will have topped USD122 billion in 2019, an in-
crease of roughly 18% year-on-year.
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Within the context of its continued adoption of digital transformation:
The Egyptian Banking Institute offers e-Learning programs to more than 16,000 trainees, employed
by 13 hanks, exceeding 19,000 training hours

Interviewed by: Khaled Hassan

Prepared for publication: Nahla Muqalad
The Egyptian Banking Institute (EBI) has succeeded in de-
livering e-Learning programs to more than 16,000 trainees,
employed by 13 banks, for more than 19,000 training hours
during the current fiscal year. This success comes in line with
EBI’s continued efforts to deliver its training services to bank-
ers. Cloud computing technologies were adopted to facilitate
the safe delivery of courses remotely, over the internet and the
adoption of these innovative technologies provided huge ca-
pabilities that will be able to meet the needs of the Egyptian
banking sector.

Mr. Abdel Aziz Nosseir, EBI’s Executive Director, shared the
Institute aspirations; saying, “EBI aims at expanding the provi-
sion of e-Learning services as one of our strategic goals during
2020. The efficiency and effectiveness of e-Learning for the
trainees adds to its importance, and with more than 20 different

programs currently available and delivered to 13 banks, facili-
tated over more than 19,000 training hours, more is expected.”

The e-Learning service includes several programs like, “Prin-
ciples of Information Security,” “Anti-Money Laundering and
Financing Terrorism” and the e-Learning “SANS Security
Awareness” program.

“We continue to implement a plan to replace, renew and de-
velop all training aspects within the institute, and 2020 will be
the year of continued digital transformation, facilitating the
education process and training, while contributing to achiev-
ing more flexibility in communicating with trainees,” confirms
Mr. Nosseir.

Mr. Nosseir, also, added that EBI takes into account the needs
and nature of trainees and aims at facilitating the interaction
process between them and instructors. e-Learning at EBI is
characterized by the quality and efficiency of the design and
the multiplicity of information display methods. The use of

modern technology, as an instructional method, ensures effec-
tiveness and safe interaction during the learning process, allow-
ing trainees the freedom to learn according to their pace. More
importantly, adopting e-Learning means an ease of follow-up
and good management of the education process.

EBI launched its e-Learning service platform in February
2018, as part of the institute’s vision and strategic goal to be
the center of excellence, learning and a knowledge hub. Avail-
ing e-Learning products for professionals in the banking sec-
tor depends on the nature of the written, spoken and visual
text, which the trainee can access directly from his computer.
This enables trainees to attend training programs, listen to the
instructor’s explanation, participate in discussions and inter-
act directly with the content. On successfully completing the
training course, trainees are able to download their certificates.
They get the privilege to have access to their training records of
whatever e-Learning courses they have attended through EBL

AVEVA Glohal Research Reveals Three Key Investment Priorities for Organizational

AVEVA, a global leader in engineering and industrial soft-
ware, reveals global survey findings identifying the key
investment drivers of digital transformation across 1,240
EMEA, North America and APACdecision makers across
nine industry verticals.
Middle East Organizations Demonstrate Lower Demand for
Al than Global Trend
The Middle East demonstrated less demand for Al (45% vs
global mean 75%) and Advanced Process and Engineering
Design (44% vs global mean 74%) yet led global demand in
five technologies, more than any other nation:
* 3D Visualization (59% vs global mean 27%)
* [oT / Edge (56% vs global mean 30%)
* Enterprise mobility (51% vs global mean 31%)
* Model Simulations (50% vs global mean 25%)
* Laser Scanning (41% vs global mean 21%)
“New emerging technologies like Al are taking time to gain
traction in the Middle East so the research findings mirror
what we are witnessing in the market. Al has the potential
to disrupt markets in the Middle East by creating innova-
tive new services and entirely new business models. We are
already witnessing its impact in Europe and North America
across several industries and market sectors and we are con-
fident that the trend will follow in the Middle East region.
With the eruption of Al, some of the market leaders five to
ten years’ time may be organizations that are not even key
players today,” commented Mohamad Awad, Regional VP
for the Middle East, AVEVA.
Global Findings Unveiled:
The research also identified three key global investment pri-
orities for organizations when it comes to embarking upon
the digital transformation journey:
1. Making sense of data utilising artificial intelligence and
real time data visualization
* The research highlighted a strong demand for technologies
that provide predictive outputs from large data flows, with
Al and Analytics listed as the most important enabler (75%),
closely followed by Real-Time Data Visualization (64%),
Augmented, Virtual or Mixed Reality (60%) and Big Data
Processing (59%).
» Al was a top three enabler across all industries globally,
with the greatest importance assigned in Power and Utili-
ties (81%) and Oil & Gas (particularly upstream 79% and
midstream 78%).

* Japan (88%) and China (84%) prioritised Al highest, with
the UK (79%) and US (77%) following closely behind.

2. Fostering collaboration through Advanced Process and

Engineering Design
* Advanced Process and Engineering Design was the second
most important technology (74%) and was in the top three
technology priorities across all industries globally, scoring
highest among Engineering, Procurement and Construction
professionals.
 This was perceived as an essential technology for global
production, ranked as the most important enabler for Marine
Ship Building (75%), Buildings/Infrastructure (74%) and
Packaged Goods (73%), with Oil and Gas and Energy all
ranking the technology highly.

* Japan (85%) and Germany (82%) are early adopters with
high importance attributed across all regions.

3. Stepping up cyber security and safety capabilities

* Cyber security was the third most prioritised technology
enabler (71%) and in particular a focus for Mining (76%),
Downstream Oil and Gas (75%), Power & Utilities (70%)
and Marine (70%) and the highest priority for Planning &
Scheduling specialists.

+ Improving Safety and Security through technology invest-
ment was a priority across all regions, with the Middle East
(68%), Australia (63%) and India (60%) particularly high-
lighting this issue.
For global corporates the two most valuable assets are their
people and their data. Businesses today have great respon-
sibility to protect employees and customers, with technol-
ogy that provides the foresight to critical failures before
they occur. Lisa Johnston, CMO, AVEVA commented, “As
digital transformation moves to the forefront of the industrial
agenda, the power of technology to unify data and break si-
los is allowing specialists to collaborate and change business
models. The world’s most capital-intensive projects, from
sustainable energy production and mining to smart factories
and connected cities are now being designed, planned and
delivered by global multidisciplinary teams all connected
seamlessly through technology.”

Other findings from the research included:

* Asset Performance Managers (APM) were found to have
the most demanding desires for technology investment, re-
quiring a far-reaching product set and visionary approach.

APM was set apart from all other professional categories in
the strength of their demand for technology to create new
services or products; use data to drive new revenue streams;

Digital Transformation Agendas

and to enable collaboration with Al and Analytics their most
important enabler. APM also identified technology as pro-
viding a great potential to upgrade both safety and security
and emergency response times.
* Face to face engagement and trust remain key vectors for
driving sales success. Face to face meetings with a vendor,
either at a vendor event or as an introductory meeting, are
I most influential across all categories, with per-
o sonal referrals also particularly meaningful.
. Experience with a vendor is highly pri-
¢ oritized in UK, China and India while
o France, Japan and Australia place
\ siderable weight on case stud-
the vendo

con-
ies from
. Remote
Operations Cent-
ers and Learning
Management and
Training  scored
highest for relevance
across global industries. China
and Japan see a Command Center as most
relevant, while the US and Australia cite Supply

Chain Optimization is key to their business.

* Delivering cost reduction and enhancing safety prioritised
by high growth organisations The countries prioritising
cost reduction have been fast to scale over the past decades
- China (61%), India (58%) and the Middle East(60%) in-
dicated that significant margin improvement is possible in
these geographies from software solutions. This demand
for greater efficiency mirrored a requirement to invest in
technology to promote safety as these economies con-
tinue to mature (China 51%, UAE 68% and India 60%).

“This research was an opportunity to hear from both
our existing as well as potential new customers across
the globe and our findings mirror the growing demands
for technology solutions in the market globally today.
Emerging technologies like A, Machine Learning and
Edge Computing which are transforming the technol-
ogy landscape with vast data streams delivering oper-
able output as well as true business outcomes for our
customers today,” concluded Lisa Johnston.
Research Methodology:
¢ 1Geographically this survey included EMEA (UK
n=121; France n=112; Germany n=112; UAE n=112),
North America (US n=331), APAC (China n=113; Ja-

L

AVEVA Adds Prescriptive Analytics to Asset Performance Management Portfolio
to Empower the Industrial Gonnected Worker to Reduce Operational Expenditure

pan n=113; Aus-
India n=114). %
+ 2The global
conducted in
ing 1,240 deci-
across  nine ’
cals (Upstream, we

& tralia n=112;
| audit was
2019, target-
sion makers
industry verti-
midstream,

downstream, .= Construction and
buildings, f . Packages, Power
& | Utilities, Marine
& ship  building,

Mining

an d

growth
verticals),
with a mini-
mum of 100
per industry.

By : Saber Mohamed

Essam Al-Sagheer, Chairman of the Egyp-
tian Post Board, and Bashar Hussein, Direc-
tor General of the International Bureau of the
Universal Postal Union, signed a cooperation
agreement to implement the Ecom @ Africa
initiative in the Arab Republic of Egypt, which
aims to promote and develop e-commerce be-
tween African postal bodies in the presence
of Younis Jibreen, Secretary General of the
Universal African Postal Union and engineer
Isaac Kamwele, Tanzanian Minister of Works,
Transport and Communications.

For his part, Essam Al-Sagheer, Chairman of
the Egyptian Post Board of Directors, said
that this agreement provides for activating an
African platform for electronic commerce for
the benefit of African countries, which Egypt
will work on in cooperation with the African
brothers, noting that this agreement aims to

AVEVA, a global leader in industrial
software, today announced a signifi-
cant enhancement to its Asset Perfor-
mance Management (APM) portfolio
with the launch of AVEVA APM As-
sessment, AVEVA Asset Strategy Op-
timization and AVEVA Asset Strategy
Library.

Adding to AVEVA’s comprehensive
preventive, condition-based and pre-
dictive software capabilities, the inte-
grated solutions enable the workforce
with prescriptive guidance, resulting
in improved efficiency, safety and
reliability.

We have seen customer demand
evolve from just asset failure pre-
diction to the need for integrated

guidance and prescriptive actions.
AVEVA is the first vendor on the mar-
ket to offer the portfolio breadth and
domain expertise to help customers
to fully realize untapped value, gain
control of their asset strategy and
prescribe the most efficient action,”
commented Kim Custeau, Vice Presi-
dent of Asset Performance AVEVA,
“With this set of capabilities,we are
redefining the scope of Asset Per-
formance Management to deliver
improved business outcomes for our
customers.”

Empowering the Workforce by driv-
ing Improved Organizational Effi-
cienc

AVEVA’s APM Assessment bench-

marks a company’s current practices
against best in class performance and
builds a comprehensive roadmapen-
compassing people, processes and
technology. These metrics are then
used in AVEVA Asset Strategy Op-
timization to balance risk, cost and
performance, which determines asset
criticality. This enablesorganizations
to prioritize maintenance investments
and apply the most effective strategy.
From reactive to proactive, AVEVA’s
Al-infused software coupled with a
rich asset library, provides the unique
ability to empower customers beyond
anomaly detection with prescriptive
analytics to guide actions and drive
targeted outcomes.

By deploying these AVEVA solutions,
organizations can predict asset failure
and then prescribe the most economi-
cally advantageous action to take to
remediate potential asset failures. For
company directors, these tools mean
doubling production output resulting
in a safer, more reliable environment
for the workforce.

ADNOC Gas Processing - Leading
the way for O&G with PredictiveAl
ADNOC Gas Processing is working
with AVEVA using the predictive Al
technology with prescriptive main-
tenance. “We value our strategic
partnership with AVEVA, they set a
very good example for what a good
collaboration is, and the results that

come from this are a game-changer
for long-term equipment manage-
ment and optimization,” commented
Ahmed Mohamed Al Abri, Vice Pres-
ident, Engineering & Technical Ser-
vices ADNOC Gas Processing.

A core component of AVEVA’s APM
portfolio is tight alignment with cus-
tomers to determine portfolio inno-
vations and deliver proven business
outcomes. The Frost & Sullivan as-
sessment of the Global Asset Perfor-
mance Management market positions
AVEVA as the market leader in the
$1.2B space, driven by the 4th In-
dustrial Revolution and digitalization
trends.

overcome the barriers that prevent electronic
commerce in Africa and enable the Republic
of Egypt Arabia to be the electronic commerce
portal for it in addition to benefiting from
Egypt’s geographical location in providing
logistical services for the benefit of African
countries by collecting and forwarding incom-
ing parcels to all African countries through the
logistical assembly center b Cairo .

During the forum’s activities, Essam Al-
Sagheer, Chairman of the Egyptian Post Board
of Directors held an extended meeting with
the postal heads of the twelve African coun-
tries with the aim of promoting the electronic
trade platform for Egyptian Post, coordination
and preparation of the workshop, which is
scheduled to be held on January 26 and 27 this
month in Cairo to provide technical support
to African countries in The field of electronic
commerce with the aim of facilitating electron-

Essam Al-Saghir, Chairman of the Egyptian
Post Board and Dan Kagoy, General Manager
and Chief Executive Officer of Kenya Post,
signed a joint cooperation protocol in the field
of electronic commerce in order to provide an

opportunity for Kenyan postal customers to
shop from the United States of America, Eng-
land and China through the Logistics Collec-
tion Center in Cairo.

Issam Al-Soghair, head of the Egyptian Post,
stated that under this agreement, the logistic
center of the Egyptian Post at Cairo Interna-
tional Airport will be used in electronic com-
merce so that Kenya Post customers can easily
shop from the United States of America, the
United Kingdom and China, as items from
these three countries will be collected and
shipped to the collection center. Logistics in
Cairo and then to Kenya, which reduces ship-
ping costs and raises and improves the level of
service.

The protocol added aims to consolidate the
bonds of cooperation and strengthen the re-
lations between the Egyptian post and the
Kenyan post and opens new horizons for co-

operation between Egypt and Kenya to take
advantage of the capabilities of post in the
two countries to provide high-quality e-com-
merce services at competitive prices to obtain
customer confidence and a fair share of the e-
commerce market.

For his part, Dan Kagwe, Director General
and Chief Executive Officer of the Kenya Post
welcomed the activation of joint cooperation
with the Egyptian Post, wishing the continu-
ation of exchange of experiences between the
two countries with the aim of benefiting from
the experience of the success of the Egyptian
Post in the mechanization of services, the ap-
plication of financial inclusion and the devel-
opment of the logistics system, as the President
of Kenya Post praised what the post reached
Al-Masry has developed in infrastructure and
technology, and developed a system of servic-
es provided to clients,
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