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By ; Nelly All - Nahla Makled

Fifty-eight percent of commuters would use
contactless to pay for transit if the option were
available, according to Visa, the world’s leader in
digital payments. The comment was made dur-
ing a recent panel entitled “The Future of Ticket-
ing — Cairo” at the Rail Virtual 2020 conference.
Moderated by Essam El Daly, Visa’s Head of
Merchant Sales & Acquiring — North Africa, Le-
vant & Pakistan, the panel included Eng Abdel-
wahab Mahmoud, Information Technology and
Communication Advisor to the Minister of Trans-
portation; Eng Khaled Mohamed Attia, Chairman
and CEO of TransIT, and Ahmed Gaber, Visa
General Manager for North Africa.

During the discussion, Eng Abdelwahab
Mahmoud, Information Technology and Com-
munication Advisor to the Minister of Transporta-
tion, spoke about the importance of the transport
sector for Egyptians and that delivering an effi-
cient service is a key priority for the Ministry of
Transport under the leadership of His Excellency
Minister Lieutenant General Kamel el-Wazir,
and how the Ministry is taking steps to introduce
an open loop system across all transit companies
in both the public and private sectors. Open loop,

ITU and TRA sign agreement to establish a new
centre for digital innovation and transformation

v
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98% of Egyptian commuters would use contactless payments for transit if availahble - Visa
Plans to introduce contactless ticketing for transit discussed at recent “The Future of Ticketing — Cairo” panel discussion at Rail Virtual 2020

contactless ticketing allows customers to use the
same contactless card or device they use every
day to turn up, tap and travel, helping save valu-
able time by avoiding the need to pre-purchase a
ticket, manage a standalone transit card, or stand
in line to reload their fare card.

According to a Visa Transit Study[1] conducted
in early 2020, 58% of commuters surveyed in
Cairo would likely switch to contactless payment
methods for transit if the option were available.
Because the study was done pre-COVID, the
findings are not reflective of the pandemic’s im-
pact.

However, another Visa survey conducted during
COVID-19 showed a marked increase in pref-
erence among Egyptians for digital payments,
especially contactless technology. According to
results of Visa’s “Stay Secure” survey[2], pub-
lished recently, 86% of consumers trust contact-
less technology and 83% of Egyptians said that
they will continue to use contactless more, sug-
gesting also strong commuter preference for the
convenience and security a contactless transit
payment solution would offer.

Essam El Daly, Visa’s Head of Merchant Sales
& Acquiring — North Africa, Levant & Pakistan,

stated: “Visa has successfully supported govern-
ments, transport operators, and technical partners
in delivering seamless, secure digital payment
solutions across transit systems. Open loop tick-
eting is an important example of how payment
innovation can not only transform the passenger
experience, encouraging more people to adopt
greener forms of travel, but also help make transit
more efficient and cities more connected. More
Egyptians preferring and expecting fast, secure
and hassle-free payment experiences in all as-
pects of their lives and transportation is no excep-
tion — it must be easy to use to ensure adoption.
And with increasing preference for contactless

payments, there is significant opportunity to lev-
erage technology to improve their daily journeys
and life in our cities.”

Eng Abdelwahab Mahmoud, Information Tech-
nology and Communication Advisor to the
Minister of Transportation, stated: “One of the
Egyptian government’s main objectives is to
achieve financial inclusion and promote digital
commerce, and we believe that in a megacity like
Cairo, an efficient public transit system is a key
driver for any digital transformation. We have al-
ready witnessed a change in consumer behaviour
towards digital payments, and we want to build
a world class transport system that focuses on
passenger experience and innovation to further
cement this behaviour amongst more Egyptians.”
Eng Khaled Mohamed Attia, Chairman and CEO
of TransIT, said, “Open loop ticketing is an in-
novative solution that eliminates failure points to
enhance the overall user journey. To ensure suc-
cess, there are few important elements we need
to consider — these include upgrading gates and
back office operations, evaluating changes in fare
calculation engine; and connectivity. For public
transit operators not migrating to open loop right
now, our advice is to consider implement EMV

New Ericsson software makes the shift

By ; Mohamed Shawky - Shaima Hassan
The International Telecommunication Union
(ITU) and the Telecommunications Regu-
latory Authority (TRA) of the United Arab
Emirates, signed an agreement on 29 June
2020 to establish an International Centre of
Digital Innovation, known as I-CoDI.
I-CoDI will help ITU Members, Sector
Members and other key stakeholders to inte-
grate innovation into their national develop-
ment agendas and activities. The Centre, to
be based in Geneva, Switzerland, will also
have a virtual component.

“Innovation is at the heart of the digital revo-
lution and an essential part of the fabric of
ITU,” said ITU Secretary-General Houlin
Zhao. “We welcome the decision by the
TRA, a long-standing partner of ITU, to
establish its future International Centre of
Digital Innovation in Geneva. It will help
catalyse efforts to turn today’s digital revo-
lution into a development revolution for all.”
“The growing digital innovation divide is at
the heart of the digital divide,” said Doreen
Bogdan-Martin, Director of the ITU Tel-
ecommunication Development Bureau. “In-
novation has been recognized as a powerful
engine for promoting development, address-
ing socio-economic challenges and increas-
ing the overall competitiveness of countries.
I look forward to working closely with the
TRA to establish I-CoDI and contributing

Coding Skills are Essential as MENA IT Market

Tops USD 83 Billion in 2020

By ; Mohamed Shawky- Saber Mohamed
More than 43,100 youth across the Middle
East and North Africa have learned urgently
needed coding skills, fostering youth devel-
opment and job creation, industry experts
announced today ahead of the United Na-
tion’s World Youth Skills Day on 15 July.

In post-COVID-19 societies, as young peo-
ple are called upon to contribute to the re-
covery effort, World Youth Skills Day calls
attention to students’ needs to be equipped
with the skills to successfully manage evolv-
ing challenges and the resilience to
adapt to future disruptions.
Showing the strong need for
digital jobs, IDC projects the A4
Middle East and Africa IT g
market to top USD 83 billion
in 2020. In the Middle East,
coding is taking on increased
prominence in the job market,
especially with the UAE-led 1
Million Arab Coders Initiative to
foster coding-related jobs.

Initially formulated as an answer to the 2015
migrant crisis that affected the Middle-East,
Digital Skills for Today is now on a mission
to empower the youth from an early age all
the way to employment, with a vision to
contribute to the entire region stabilization.
As a matter of fact, more than 900 bootcamp
graduates have gained employment in Jor-
dan, Iraq, Turkey, and Yemen, as well in oth-
er countries, including Canada and Sweden.
Digital Skills for Today coding has raised
the awareness of the importance and value
of Digital Literacy as the new language to
support the era of digital transformation.
“Digital Skills for Today directly improves

Ty

ittakesto createa
digital world

to the development of innovation strategies
to accelerate digital transformation and the
achievement of the 2030 Agenda for Sus-
tainable Development”.

H.E. Hamad Obaid Al Mansoori, Director
General of the TRA, said that “this experi-
ence reflects the success of innovation and
creativity policies pursued by the UAE,
which resulted in hundreds of projects and
initiatives that contributed to achieving the
UAE’s leading position in innovation. The
UAE is no longer a country that imports
ideas, but rather a source of innovation
and success in various sectors.”

[-CoDI builds on CoDI, the Centre of
Digital Innovation (CoDI) launched by
the UAE in 2013, as part of the UAE’s ef-
forts in digital transformation and enhanc-
ing the digital journey of the UAE citizens
and Government, through research, inno-
vation, education, training, skills develop-
ment, quality assurance and of advisory
services.

quality of life by providing in-demand skills
for the 21st-century job market,” said Ba-
toul Husseini, the Director of Government

Affairs Middle East North, Corporate Social
Responsibility Lead - MENA, SAP. “Fur-
thermore, the initiative has valuable social
outcomes, decreasing unemployment rates
in marginalized populations, and providing
long-term opportunities for digital innova-
tion and entrepreneurship.”

Digital Skills for Today is a corporate social
responsibility (CSR) collaboration between

global technology company SAP,

the United Nations Refugee

Agency (UNHCR), Injaz Al

Arab, ReBootKamp (RBK),
and re:Coded.

Digital Skills for Today

addresses several critical

regional challenges, in-
cluding youth unemploy-
ment, inadequate workforce
readiness, social injustice, and
an overall lack of digital skills train-

ing. It is now a wide range of offerings, pro-

viding MENA youth with training as they
build the future of the region with tolerance,

courage, and perseverance.

“Bringing about new skills and expertise in
conflict-affected areas is essential to the
development and reconstruction of those re-
gions,” added Batoul Husseini. “We aim to
reveal the many potential coding heroes that
only lack the opportunity to improve their
lives and build their own future. Our hands-
on learning material and training session al-
low quick insertion into the workforce, thus
shaping an entire generation of tech-savvy
professionals.”

Qirbus delivered 36 commercial aircraft in

to Standalone 5 éd

By ; Shaima Hassan- Nahla Makled
Communications service providers can
now tap the full potential of SG New Ra-
dio (NR) technology with the commercial
availability of the Ericsson (NASDAQ:
ERIC) Standalone 5G NR software for 5G
mid- and low bands. The software became
globally available to all customers in June.
With this software, communications ser-
vice providers can now operate SG NR
without the need for signaling support
from an underlying LTE network. This
will allow service providers to add 5G
NR to existing 4G sites with a simpler ar-
chitecture or deploy 5G independently in
new areas such as factories, to support en-
terprise applications and services. All Er-
icsson Radio System equipment deployed
since 2015 can support Standalone 5G NR
capabilities with a software installation.
To date, 5G networks have been deployed
in Non-Standalone (NSA) mode where
the underlying 4G network layer support-
ed the necessary signaling. Standalone 5G
NR removes this 4G dependency. With
Standalone 5G NR, faster network con-
nection times, simpler mobility manage-
ment and immediate access to wide 5G
bands provide an even better user experi-
ence.

Per Narvinger, Head of Product Area
Networks, Ericsson, says: “Over the past
year, we have worked closely with many
customers to successfully deploy Non-
Standalone 5G. These 5G networks have
enabled higher data speeds and new use
cases. Now we are taking the next step
in the evolution of 5G by making gen-
erally available the software to support
Standalone 5G NR networks. These stan-
dalone capabilities will enable even more
use cases and applications.”

Standalone 5G NR will enable applica-
tions that require low latency such as aug-
mented and virtual reality (AR/VR), smart
factories and connected vehicles. With a
super-fast response time, a Standalone 5G
NR device can connect six-times faster to
a Standalone 5G network than a device
operating in NSA mode. This will give the
user a better experience.

T-Mobile and Telstra are long-standing
Ericsson partners who have trialed the
Ericsson Standalone 5G NR software on
their commercial networks.

Abdul Saad, Chief Technology Officer,
T-Mobile, says: “Standalone 5G is the

next important step for wireless con-
nectivity, with the potential to unleash a
whole new range of future transformative
applications. We’re proud to be leading
the charge alongside Ericsson and other
technology innovators and look forward
to bringing standalone 5G to our custom-
ers later this year.”

Channa Seneviratne, Network & Infra-
structure Engineering Executive, Telstra,
says: “Standalone 5G is an important
milestone in the evolution of 5G and Tel-
stra is pleased to work with Ericsson in
the development of new Standalone 5G
capabilities. As the first in Australia to
enable Standalone 5G, we appreciate the
significance of this milestone and how 5G
will be a key enabler to create new oppor-
tunities for an even better user experience
and new business models.”

Ericsson has completed Standalone 5G
interoperability with key ecosystem part-
ners. Standalone 5G devices are expected
to become available later in 2020.

Durga Malladi, Senior Vice President
and General Manager, 4G/5G, Qual-
comm Technologies, Inc., says: “Qual-
comm Technologies and Ericsson have
been at the forefront of a number of 5G
milestones to help prepare for the next
phase of 5G commercialization with 5G
standalone. The roll-out of 5G continues
globally and we are excited to work with
Ericsson in enabling global OEMs and op-
erators to quickly roll out commercial 5G
this year using 5G standalone.”

JS Pan, General Manager, Wireless Com-
munication System and Partnership, Me-
diaTek, says: “We’re committed to mak-
ing ultra-fast 5G speeds accessible to
everyone. Ericsson’s new software will
help accelerate the roll-out of Standalone
5G NR, which promises to significantly
boost overall 5G network performance,
furthering our efforts to bring consumers
a superior mobile experience.”

(" Rirbus reports June / H12020 commercial air-
craft orders & deliveries

June 2020, representing a slight increase
compared to 24 in May and 14 in April and
bringing the total for the first half of the
year to 196 deliveries.

In H1 2020, Airbus booked a total of 298
net commercial aircraft orders. This com-
pares to 389 aircraft in H1 2019. The de-
crease reflects the COVID-19 crisis. By
aircraft type, a total of 11 A220s, 157 A320
Family, 5 A330s and 23 A350s were deliv-
ered in the first half of 2020.

By ; Mostafa El Daba-Nelly All
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readers to make it future proof and save signifi-
cant amount when eventually moving to open-
loop ticketing.”

Visa has developed two Urban Mobility Frame-
works as part of its innovative solutions to im-
prove the user experience in the transportation
sector. Firstly, the Known Fare Transaction, is
a simple contactless-only solution for environ-
ments with high passenger throughput, which
expedites the process. Whereas, the Mass Transit
Transaction (MTT) is an adaptable contactless-
only solution with a framework that enables com-
plex, multi-model ticketing in environments, like
Egypt, where transaction speed is critical.

Visa has also launched the Visa Ready program
for all of its vendors in the transportation sector.
This program aims to drive an ecosystem ap-
proach for emerging payment solutions around
standards and reliability, so that overall efficien-
cy improves. Once vendors have completed the
program and are Visa Ready certified, they will
begin promoting Visa’s products/solutions. Ac-
cordingly, the integration of the vendors into the
system will be seamless, with a smaller margin
for error. Additionally, the time frame needed for
implementation will also be much shorter.

By ; Mostafa El Daba — Nelly All
By 2050, Africa will be home to 2.5 billion people, al-
most twice as many as today. In the face of this for-
midable transformation, the continent urgently needs to
accelerate the delivery of infrastructure -such as roads,
bridges, energy, water and broadband- while ensuring
its quality, according to a new report published by the
OECD Development Centre and the African Centre
for Economic Transformation (ACET), in partnership
with the African Union Development Agency (AUDA-
NEPAD).

Quality Infrastructure in 21st Century Africa argues
that traditional business models for project develop-
ment have failed to deliver the infrastructure services
needed to match the dynamics of Africa’s demographic
growth and urbanisation. A basic infrastructure project
can take up to 30, or even 40 years from conception to
completion, by which time it no longer fits the needs of
populations and economies.

In order to reach the development goals enshrined in
the African Union’s Agenda 2063, strengthen regional
and local value chains, and create more jobs for urban
and rural populations, African governments need to de-
sign new ways of managing such projects, the report
finds -such as by making infrastructure investment fast-
er and less burdensome.

This includes overcoming the shortcomings of the

two main common approaches of their financial and
technical partners: one that aims to help strengthen the
institutional environment together with building the
infrastructure, and the other that works to develop in-
frastructure rapidly, with institution-building seen as a
local, evolutionary matter.
Assessing the causes of delays in the development of
infrastructure projects in Africa -including institutional
capacity constraints, multiple regulatory and technical
standards- the report proposes two overarching mecha-
nisms to accelerate preparation, funding and implemen-
tation:
Expand the Programme for Infrastructure Development
in Africa (PIDA) Quality Label System to recognise
quality infrastructure; Create a platform to enhance re-
al-time peer learning and the sharing of good practices
among African infrastructure professionals.

Over one thousand URLS for sale redirect users to hlacklisted pages—including malicious ones

By ; Mohamed Shawky- Mostafa El Daba
Kaspersky researchers have uncovered more
than a thousand inactive domains that, when
visited, redirect the visitors to unwanted
URLs as a way to turn a profit. Many of these
second-stage pages were detected as mali-
cious.

When companies stop paying for their do-
main, sometimes they are purchased by a
service and posted for sale on an auction
site. Those who attempt to visit the inactive
website are then redirected to the auction stub
where they see that the domain is currently
for sale—or at least they should be. How-
ever, by substituting the stub with something

else—i.e. a malicious link—fraudsters can
create a cunning scheme for infecting users
or generating profits at the users’ expense.
While investigating an assistant tool for a
popular online game, Kaspersky research-
ers detected an attempt by the application to
transfer them to an unwanted URL. It turned
out that this URL was listed for sale on an
auction site. However, rather than redirecting
to the correct stub site, this second-stage re-
direct was transferring users to another black-
listed page.

Further analysis uncovered around 1,000
websites put up for sale on various auc-
tion platforms. At the second stage of redi-

rect, these 1,000 pages transferred users to
over 2,500 unwanted URLs. Many of these
download the Shlayer Trojan—a widespread
macOS threat that installs adware on the in-
fected devices and is distributed by webpages
with malicious content.

Between March 2019 and February 2020,
89 percent of these second-stage redirects
were to ad-related pages, while 11 percent
were malicious: users were either prompted
to install malware or download infected MS
Office or PDF documents, or the pages them-
selves contained malicious code.

According to experts, the reasoning behind
this cunning multi-layered scheme could be

of a financial nature: fraudsters receive rev-
enue for driving traffic to pages—both to
those that are legitimate advertising pages
and those that are malicious. This is what’s
known as malvertising. One of the mali-
cious pages uncovered, for example, re-
ceived 600 redirects on average in just ten
days—most likely the criminals receive a
payment based on the number of visits. In
the case of Shlayer, those that distribute the
malware received a payment for each instal-
lation on a device.

It’s likely the scam is the result of flaws in the
ad filtering for the module that displays the
content of the third-party ad network.




Global e-waste surging: up 21 per centin 5 years
Arecord 93.6 million tonnes (Mt) of e-waste was produced giobally in 2019 — the

By ; Nelly All - Nahla Makled

Arecord 53.6 million metric tonnes (Mt) of electronic waste was
generated worldwide in 2019, up 21 per cent in just five years,
according to the UN’s Global E-waste Monitor 2020, released
today.

The new report also predicts global e-waste - discarded products
with a battery or plug - will reach 74 Mt by 2030, almost a dou-
bling of e-waste in just 16 years. This makes e-waste the world’s
fastest-growing domestic waste stream, fueled mainly by higher
consumption rates of electric and electronic equipment, short
life cycles, and few options for repair.

Only 17.4 per cent of 2019’s e-waste was collected and recycled.
This means that gold, silver, copper, platinum and other high-
value, recoverable materials conservatively valued at US $57
billion -- a sum greater than the gross domestic product of most
countries — were mostly dumped or burned rather than being
collected for treatment and reuse.

According to the report, Asia generated the greatest volume of e-
waste in 2019 — some 24.9 Mt, followed by the Americas (13.1
Mt) and Europe (12 Mt), while Africa and Oceania generated
2.9 Mt and 0.7 Mt respectively.

For perspective, last year’s e-waste weighed substantially more
than all the adults in Europe, or as much as 350 cruise ships the
size of the Queen Mary 2, enough to form a line 125 km long.
E-waste is a health and environmental hazard, containing toxic
additives or hazardous substances such as mercury, which dam-
ages the human brain and / or coordination system.

Proper e-waste management can help mitigate global warming.
In 2019, an estimated 98 Mt of CO2-equivalents were released
into the atmosphere from discarded fridges and air-condition-
ers, contributing roughly 0.3 per cent of global greenhouse gas
emissions.

In per capita terms, last year’s discarded e-waste averaged 7.3
kg for every man, woman and child on Earth.

Europe ranked first worldwide in terms of e-waste generation
per capita with 16.2 kg per capita. Oceania came second (16.1
kg) followed by the Americas (13.3 kg). Asia and Africa were
much lower: 5.6 and 2.5 kg respectively.

E-waste is a health and environmental hazard, containing tox-

By ; Mohamed Shawky- Adel Farig I
Spectrami, the region’s primary cyber security value
added distributor has announced today that the company
has entered into a strategic partnership with IntSights, I
the global threat intelligence company focused on ena-
bling enterprises to Defend Forward™. I
With this partnership under its wings, Spectrami will
now be able to offer a perfect solution for the regional
enterprises that are battling with the cyber security
threats. With threat intelligence from IntSights enterpris-
es will now have the ability to scale up their capabilities I
to address these threats across the clear, deep and dark
web.

Anand Choudha, CEO at Spectrami said “We are very I
excited to partner with IntSights, a distinct leader in the
threat intelligence space worldwide. And, as a specialist I
cyber security solutions value added distributor, it has

always been our endeavour to introduce bleeding

ic additives or hazardous substances such as mercury, which
damages the human brain and / or coordination system. An es-
timated 50 tonnes of mercury — used in monitors, PCBs and
fluorescent and energy-saving light sources — are contained in
undocumented flows of e-waste annually.

E-waste in 2019 was mainly comprised of small equipment
(17.4 Mt), large equipment (13.1 Mt), and temperature ex-
change equipment (10.8 Mt). Screens and monitors, small IT
and telecommunication equipment, and lamps represented 6.7
Mt, 4.7 Mt, and 0.9 Mt respec-
tively.

Since 2014, the e-waste
categories increasing fastest
in total weight terms are:
temperature  exchange
equipment (+7 per cent), /-
large equipment (+5 per #

cent), lamps and small &
equipment (+4 per
cent). According to &
the report, this trend g
is driven by the ,
growing consump-
tion of those prod-
ucts in lower-income
countries, where
those products improve
the living standards. Small
IT and telecommunication equipment
have been growing more slowly, and screens and
monitors have shown a slight decrease (-1 per cent), ex-
plained largely by lighter flat panel displays replacing heavy
cathode ray tube (CRT) monitors and screens.

Since 2014, the number of countries that have adopted a nation-
al e-waste policy, legislation or regulation has increased from
61 to 78. While a positive trend, this is far from the target set
by the International Telecommunication Union (ITU) which is
to raise the percentage of countries with an e-waste legislation
to 50 per cent.

Fresh Del Monte Produce E-Commerce Store: A Convenient Grocery

Vice President - CISMEA and
Professional Displays at Epson

The Global E-waste Monitor 2020 (www.globalewaste.org) is a
collaborative product of the Global E-waste Statistics Partner-
ship (GESP), formed by UN University (UNU), the Internation-
al Telecommunication Union (ITU), and the International Solid
Waste Association (ISWA), in close collaboration with the UN
Environment Programme (UNEP). The World Health Organiza-
tion (WHO) and the German Ministry of Economic Coopera-
tion and Development (BMZ) also substantially contributed to
this year’s Global E-waste Monitor 2020.
“The findings of this year’s UNU-affiliated Global E-
waste Monitor suggest that humanity is not
sufficiently implementing the SDGs.
Substantlally greater efforts are ur-
gently required to ensure smarter
~and more sustainable global
* production, consumption,
and disposal of electrical and
electronic equipment. This
| teport contributes mightily
., to the sense of urgency in
| turning around this danger-
' ous global pattern.” David
¥ M. Malone, Rector United
' Nations University (UNU) &
Under Secretary General
,~'Far more electronic waste is
generated than is being safely
¥ recycled in most parts of the
/ world. More cooperative efforts
are required to make aware of this
increasing issue and take appropriate
countermeasures supplement by appro-
search and training. I am pleased that UNITAR

Vision 2030.

priate re-
now joins this important Global E-waste Statistics Partnership
of UNU, ITU and ISWA, illustrating how valuable these activi-
ties are.”

Nikhil Seth, Executive Director, United Nations Institute for
Training and Research (UNITAR) & UN Assistant Secretary-
General

gerous

portunities.

Smart robotics offer an opportunity for the
Middle East to transform USD 17 hillion Sup-
ply chain and manage future demands

This pandemic period has made it apparent that
being reliant on a few countries for production
means that when the supply chains break down,
countries face the situation of having a short-
age of supply. By reshoring and localizing pro-
duction, these challenges can be limited in the
event of any future crises.

Reshoring and the further development of lo-
cal manufacturing is aligned with Middle East
transformation agendas, as it would see manu-
facturing driving diversified economic growth
and enabling job creation. This is particularly
true of UAE’s Vision 2021 and Strategy for the
Fourth Industrial Revolution, the Kingdom of
Saudi Arabia’s Saudi Vision 2030, and Egypt’s

Automated robotics are set to play a major role
in supporting reshoring and local manufactur-
ing. As automated robotics have become more
accessible and affordable, they are now ideal
for small companies, manufacturers, and the
agricultural industry.

In factories, robots could enable enhanced pro-
duction of medicines and personal protective
equipment and in agricultural production, ro-
bots could help to plant, monitor and harvest
crops safer, faster and more efficiently. Some
industry experts expect robots to take on dan-
or routine tasks,
people to increase production, free up valuable
employee time, and allow for more business op-

working alongside

Robotics allows for the creation of new domes-

Shopping Destination ‘at the click of a button!”

By ; Nelly All- ; Mostafa El Daba

As of April 2020, Fresh Del Monte Pro-
duce in the Middle East and North Af-
rica (“MENA”) got closer to consumers,
catering to their needs via a convenient,
easy, and user-friendly e-commerce
store, granting them access to the wide
variety of Del Monte® fresh, healthy
products ‘at the click of a button’.

“The E commerce store was launched

with the consumer in mind, especially
in these unprecedented times,” com-
mented Mrs. Racha El Aawar, Fresh
Del Monte’s Regional Marketing Man-
ager for the Middle East and North Af-
rican region. “By simply accessing the
website, (www.myfreshdelmonte.com)
from the comfort of their own homes,
consumers can shop around their fa-
vorite categories of high-quality fresh

and fresh-cut fruit & vegetables, as
well as prepared fruit and vegetables,
juices, beverages and snacks, then sit
back and relax. We will

take it from here!”

Once selection is com- /

pleted and the cart is '

filled with our nutri- k&

tious, affordable, and

conveniently packaged

products,  consum-

ers may schedule

the time and date of

their delivery, then

checkout by choos-

ing their preferred pay-

ment method.

In just a short time, the Fresh Del Mon-
te Produce’s E commerce store has be-
come a go-to destination for consumers,

as they look for convenient yet healthy

choices and a wide variety of high-

quality, fresh snacks, fruits, and meals,

while interacting with Del Monte®

brand on a digital platform.

- Adding further, Al Awar said: “The

4 cor- onavirus pandemic has

. disrupted retail. Consum-

ers, forced to mandatory

confinement, turned

to ecommerce,

which became a

necessity, not a

luxury. This has

prompted us to adapt

and improve users’ experi-

ence, while staying true to the

DEL MONTE® mission, to product

innovation, quality, freshness and reli-
ability.”

tic jobs through reshoring, as businesses bring
their production and distribution home. A new
channel of jobs and opportunities in program-
ming, engineering, Al and technology-based
careers could also be created as robot fleets
need to be programmed and managed.

By freeing up valuable human resources, it also
allows companies and businesses to re-train
their staff in skilled and specialist areas. The
use of ‘cobots’ can actually result in a higher
paid, highly skilled, domestic labour force.

As a trusted partner in automation, Epson brings
more than 35 years of experience as one of the
world’s leading robotics companies and offers
more than 40 robots in the Middle East that pro-
vide ease of use, reliability, performance, and
overall value.

The Epson T3 SCARA Robots provide an af-
fordable and easy-to-set-up automation, with a

starting point at about USD 8,500. The VT6-L
6 axis robot, provides the automation of simple,
repetitive tasks, that humans may find tedious.
The competitively priced VT6-L is a highly
compact production robot that’s reliable and
easy to install.

Middle East manufacturers can find a smart al-
ternative to part feeders with the Epson Parts
Feeder series, which works with a wide variety
of parts without purchasing new equipment and
can eliminate costly, time-consuming retooling.
In addition, the flexible and compact C4 6-Axis
robot can be used from blood sample handling
to medical instrument kitting.

Further supporting manufacturing innovation
and young talent development, Epson has host-
ed robotics competitions for educational insti-
tutions across Europe, the Middle East, Africa
and Russia. With robotics set to be an important
part of the future of industry, education is of
paramount importance. Epson supports univer-
sities and actively works to encourage the de-
velopment of new applications using robotics.
With the Middle East’s smart factory automa-
tion market set to reach a record-high of USD
17 billion in 2020, according to Modor Intel-
ligence, now is the time for the region’s manu-
facturers to adopt advanced robotics to drive
innovation and support business continuity.

edge technologies in the Middle I
East that helps enterprises defend
themselves against any dynam- I
ic cyber threats.”
“IntSights is a threat intelli-
gence company that is focused I
on enabling enterprises to
Defend Forward by identify- I
~ ing, blocking and taking down
L threats in the early stages of the
cy ber-kill chain. With IntSights solutions
avallable in the region, enterprises can now take their
threat intelligence capabilities to the next level and en-
sure better defense capabilities.” Choudha added. I
Spectrami is one of the fastest growing cyber security
value-added distributors in the Middle East region with I
a focus on providing advanced security products and
solutions across the Middle East. The distributor has a
strong network of channel partners spread all across the I
region and it works closely with partners their customers
to offer them innovative and most advance cyber secu- I
rity solutions.
“The partnership with Spectrami offers an incredible op-
portunity for IntSights to expand our technology across I
the Middle East and provide the best of breed threat in-
telligence platform for the region,” said Brian Costello,
VP of Global Channels, IntSights. “IntSights is dedicat-
ed to expanding our presence and value throughout the
world to give visibility into the expansive threat land- I
scape across the clear, deep and dark web.”

DEWA hecomes first utility in the region to use Boston Dynamics’
four-legged Spot Rohots in its internal operations

By ; Saber Mohamed — Nahla Makled

Dubai Electricity and Water Authority
(DEWA) has started testing the differ-
ent uses of the four-legged Spot Robots
in its internal operations, becoming the
first utility in the region to use this robot,
developed by Boston Dynamics that is
specialised in making robots. The move
supports DEWA’s strategy to use the lat-
est Fourth Industrial Revolution technol-
ogies and adopting Artificial Intelligence
(Al in its different operations.

DEWA intends to use Spot Robots in de-
tecting faults, testing connection points
of high-voltage cables, detecting leakage
in water pipes, conducting security and
monitoring patrols, ensuring construc-
tion works are aligned with specifica-
tions using multiple-angle cameras, and
managing different facilities such as
warehouses, in addition to helping peo-
ple of determination.

“We work in line with the vision of His
Highness Sheikh Mohammed bin Rashid
Al Maktoum, Vice President and Prime
Minister of the UAE and Ruler of Dubai,

gies. This contributes to achieving the
UAE Strategy for the Fourth Industrial
Revolution, which aims to strengthen
the UAE’s position as a global hub for
the Fourth Industrial Revolution, and
increase its contribution to a knowledge-
based national economy that depends on
innovation and future technological ap-
plication. It also supports the Dubai 10X
initiative, which mandates the Govern-
ment of Dubai to become a global leader
that is 10 years ahead of all other cities
through government innovation and re-
shaping traditional work mechanisms,”
said HE Saeed Mohammed Al Tayer,
MD & CEO of DEWA.

DEWA is one of the most innovative or-
ganisations worldwide. Through Digital
DEWA, its digital arm, DEWA is disrupt-
ing the entire business of public utilities
by becoming the world’s first digital util-
ity to use autonomous systems for renew-
able energy and storage while expanding
the use of Al and digital services. Dubai
will be the first city to provide Al-based
electricity and water services.

DEWA THE 1* UTILITY
IN THE REGION

TO TEST THE USES OF MOBILE ROBOT *SPOT"
NS

to make Dubai a city of the future, and
the directives of His Highness Sheikh
Hamdan bin Mohammed bin Rashid Al
Maktoum, Crown Prince of Dubai and
Chairman of the Executive Council of
Dubai, to transform the Government of
Dubai into a fully digital government.
Adopting the Spot Robots in DEWA’s
internal operations is part of our strategy
to use the latest Al and robotic technolo-

H BN BN BN BN BN B = =

With 8600 Attendees & 780 SIIBﬂl(ﬂI‘S over the past 6 years...

ArpuPlus facilitates interactive communication hetween Ministry of

Social Solidarity and Takaful and Karama' Program beneficiaries

By ; Mohamed Shawky - ; Mostafa El Daba
In line with the directives of President Abdel
Fattah El Sisi to take the lead in implementing
digital transformation in government services,
ArpuPlus, a company specialized in provid-
ing value-added mobile and telecommu-
nication services in the Middle East
and emerging markets, has provided
technical support to the Ministry of
Social Solidarity using all its facili-

ties to create the Interactive Com-
munication Platform as part of the
Ministry’s mobile application ser-
vices. The advanced platform plays .
an important role in enabling the Mlmstry
to directly communicate with the beneﬁ-
ciaries of its ‘Takaful and Karama’ (Solidar-
ity and Dignity) Program via SMS to (1442).
The ‘Takaful and Karama’ Program is one of
the Ministry’s initiatives aimed at providing
conditional cash transfers to eligible groups,
including families, children, women, people
with special needs, the elderly and youths,
under the umbrella of Social Safety Networks.

The Ministry of Social Solidarity is the first
government entity to launch the Interactive
Communication Platform, to facilitate inter-
active mobile communication with members
of local communities. The platform, which

ArpuPlus contributed to its development

. and implementation, facilitate free
. sending and receiving of SMS via
' mobile phones between the Min-
| istry and the citizens targeted by
| ‘Takaful and Karama’ Program and
| provide support to its beneficiaries.
© About 3.5 million Egyptian citizens
benefit from the program and all their
messages are being received through
the platform, especially in terms of edu-
cation and health. Offering an ideal tool to
strengthen interactive communications with
citizens, the platform enables the Ministry
to successfully implement its various aware-
ness programs and deliver the key messages
related to major social issues, as well as get
the public’s reactions and opinions about the
services provided to them.

‘\‘/

&

By : Saber Mohamed- Nahla Mak-
led

Adapting to the new normal, the
11th Creative Industry Summit is
going virtual, shaking innovation-
oriented business arenas in Egypt
with its groundbreaking e-comeback
on the 20th & 21st of July 2020.

The MENA region’s leading plat-
form for celebrating creativity will
discuss this year the revolutionary
know-how adopted by world’s lead-
ing players to emerge with digital
transformation, e-commerce, entre-
preneurship, start-ups, sustainability,
creativity and proper management
in times of crisis.

Clustering creative-led experts from
around the globe, C-S is proudly
hosting this year the Executive
Chairman of S4 Capital and the
Founder of WPP plc - Sir. Martin
Sorrell; the world’s largest advertis-
ing & PR group by both revenues
and number of staff, together with

Ms. Maha Abou El-Enein — Chief
Value Officer & EVP of Business
Development at Vaynerx, LLC and
Dr. Khaled Ismail — Founder &
Chairman of Himangel.

Launched in 2014, the Creative
Industry Summit (C-S) is Egypt’s
first hub for the creative ecosystem,
gathering every year hundreds of
eminent professionals worldwide.
Over the past 6 years, C-S managed
to captivate 8600 attendees, 780
speakers and 79 exhibitors from an
array of agencies, creative boutiques,
media scenes along with leading
corporations to conduct 946 talks,
350 panel discussions and 38 work-
shops.

Throughout an online media round-
table held today, the MENA region’s
leading platform was promoted by
some of the most prominent speak-
ers, rallied to highlight Egypt’s
economic indicators and the signifi-
cant role played by innovation and

creativity to proceed with our new
lifestyles amid Coronavirus & post-
pandemic.

Co-founder of the Creative Industry
Summit (C-S), Mai Salama, inau-
gurated the webinar by stating: “I
take pride that C-S has always been
a pioneer in bringing the top-notch
gurus in the field. This year and de-
spite the current circumstances, C-S
is hosting for the first time in the
Middle East, through its unrivalled
e-conference, the best creative
minds from around the globe to give
their insights on how creativity and

innovation can serve and develop
different industries.
“ Marketing Director of Mountain
View, Sherif Saleh, commented:
“Mountain View is a company that
celebrates innovation through its
enriched portfolio of new & crea-
tive concepts, aiming to thrive
with local real estate market while
rapidly and diligently meeting de-
mands of the industry variables.
The current global challenges
and the tough circumstances gave
birth to a brand-new lifestyle that
altered priorities.

Innovation is no longer a matter of
choice, but rather a necessity ca-
tering peoples’ new demands and
aspirations.” Founder & Chairman
of Himangel, Khaled Ismail, elabo-
rated: “With Coronavirus pandemic
overshadowing world economies,
start-ups profitability has been dras-
tically affected either negatively or
positively.
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