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Cisco Broadband Survey:

Consumers in Saudi Arabia are conscious of cyber risks

With 97% of internet users taking measures
to protect their home connection

By : Amir Taha

Cisco’s latest Broadband Survey
has revealed that internet users
in Saudi Arabia are conscious
of cyber risks, with only 3%
of respondents not taking any
measure to protect the security of
their home connection.

The survey of more than 21,000
people in 12 countries, including
2,000 respondents from KSA,
looked at how consumers use
their broadband connectivity.
In Saudi Arabia, 91% of total
survey  respondents  ranked
broadband as critical national
infrastructure; while 68% of
respondents rely on their home
Internet to work from home or
run a business.

Security is a Priority as More
Move Online

The emergence of hybrid work
and the ever-increasing blur
between the professional and
personal lives of employees
brings new risks into the home.
Despite most consumers using
their broadband for tasks like
banking and work, passwords
are still the most popular way
(52%) for survey respondents in

L

KSA to protect home networks
and devices, while only 28%
have switched on their router’s
firewall.

Commenting on the findings
of the survey, Salman Fageeh,
Managing Director, Cisco Saudi
Arabia, said: “Our survey has
confirmed that consumers in
Saudi Arabia are increasingly
prioritizing cybersecurity when

91% of respondents
8 see broadband as
® critical national
infrastructure.

using their broadband service, and
this is aligned with the results of
our previous study that revealed
that 73% of consumers in KSA
worry about  cybercriminals
hacking their devices. Today,
with the prevalence of hybrid
work models and the evolution
and complexity of cyber-attacks,
usage of sophisticated means
for protection like multi-factor

authentication (MFA), is more
important than ever.”

While speed is still the main
priority among those planning
to upgrade their broadband in
the next year (selected by 40%),
security is now a close second,
ranked by 38% of consumers as a
top priority when choosing their
broadband package.

The survey has shown that
consumers in KSA feel secure
while using the cloud, with more
than three-quarters (76%) of
internet users believing that using
the cloud is secure and only 6%
stating that they do not feel the
cloud is secure.

Last month, Cisco announced
plans to establish a data centre for
cloud-delivered security in the
Kingdom of Saudi Arabia to help
customers protect their users,
infrastructure, and investments
against threat actors. The
announcement is part of Cisco’s
continued effort to empower
organizations locally and in the
region with flexible security
services and data protection
for devices, remote users, and
distributed  locations.
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5 Reasons Why Smart Video Surveillance HDDs are Needed for CCTV

By : Bakinam Khaled

New cutting-edge technology and innovative
solutions continue to drive the growth of
the smart video CCTV industry. According
to a report, the video surveillance market is
projected to grow from USD 48.7 billion in
2022 to USD 76.4 billion by 2027.

The market demand clearly shows a surge in
the deployment of CCTVs across verticals
and industries to improve the way we live and
work. Today, best practices and guidelines
are available to help industries like retail,
manufacturing, smart cities, and more
implement CCTV to effectively manage
and control their operations. CCTV systems
capture and record video footage continuously,
which can quickly lead to large amounts of
data being generated.

As a result, it is important to use a CCTV or
smart video-grade storage solution instead
of standard hard disk drives (HDDs) for
24/7 monitoring. A smart video surveillance
HDD, specifically designed to handle multiple
streams and the demand of continuous
recording provides reliable and consistent
performance for the demands of a CCTV
system.

Here’s why smart video surveillance HDDs
are needed for CCTV usage:24x7 monitoring:
Surveillance HDDs are designed to run
continuously, helping ensure that the videos
are consistently recorded 24/7. This can help
improve operational efficiency by capturing
video footage round the clock, as these

HDDs allow for real-time issue detection.
Any anomalies, malfunctions, or deviations
from standard operating procedures can be
immediately identified, triggering alerts or
notifications. Surveillance HDDs such as
WD PurpleTM Pro feature a workload rating
of up to 180TB/year up to three times that of
desktop drives, specifically designed to operate
in surveillance systems, where the need is to
continuously record and store large amounts of
video data.

Crystal clear video: Due to their fast-writing
speeds, smart video surveillance HDDs allow
for quick capture of multiple streams and
high-capacity storage of very high-quality
video. The WD Purple HDDs also feature
AllFrameTM technology so CCTV cameras
can record videos with less frame loss and
produce high-quality, sharp-edged 4K videos,
compared to videos stored on PC drives.
Ability to process heavy workloads: Smart
video surveillance HDDs are intended for
24x7 storage workloads, as they function on a
90-10 ratio— 90% storage and 10% of review
and replay data. Smart video surveillance
HDDs are optimized for scalability, enabling
the addition of more cameras to the system.
For instance, some surveillance HDDs like
WD Purple drives can support up to 64 single-
stream HD cameras (6TB and beyond), as well
as many of the most recent cameras that send
multiple streams to provide basic Al capability.
Additionally, certain Western Digital drives
like WD Purple Surveillance HDD (up

to 10TB) are engineered for mainstream
surveillance DVRs and NVRs that operate
24/7 and are able to process heavy workloads
as they have a mean time between failures
(MTBF) of up to 1 million hours.
Sustainable solution: Smart video surveillance
HDDs consume less power than traditional
HDDs or general-purpose computer drives
because of their low-power profiles. This helps
in producing less heat, which results in cooler
overall operating temperatures. Even while
working 24x7x365, these HDDs can function
smoothly without breaking down.
Consolidated footage: Smart video surveillance
HDDs offer a decent amount of storage — up to
22TB4. The 22TB WD Purple Pro HDDs can
be used to consolidate footage from multiple
cameras into a central video server or storage
system, which makes it easier to manage and
analyze the data. For instance, surveillance
HDDs such as the WD Purple Pro comes
equipped with field-proven OptiNANDTM
technology that delivers trusted high-capacity
performance and offers storage of up to 22TB1
for the massive storage needs of Al-driven
smart video and deep learning analytics.
Overall, smart video surveillance HDDs are
important for CCTV systems that record
continuously and require better reliability,
durability, and storage capacity for 24/7
streaming. Specialised storage solutions can
help handle high workloads, retain data for
long periods, and consume less power, making
the most out of a CCTV system.

Ooredoo, Zain and TASC Towers Holding enter
exclusive negotiations o create an indeBendent
tower company comprising up to 30,000 towers

By : Wael Elgafary

Ooredoo Q.P.S.C. (“Ooredoo”) - Ticker: ORDS announced that
Ooredoo Group has entered exclusive negotiations with Mobile
Telecommunications Company K.S.C.P. (Zain Group) and UAE
based TASC Towers Holding to combine their approximately
30,000 telecommunication tower assets in Qatar, Kuwait, Algeria,
Tunisia, Iraq and Jordan into a jointly owned independent tower
company in a cash and share deal.

This new partnership will form the largest tower company in the
MENA region. The enlarged tower company will continue to
operate as an independent and standalone entity providing passive
infrastructure as a service throughout the region with a focus
on operational efficiencies, synergies and reduction of carbon
footprint.

Both Ooredoo and Zain will retain their respective active
infrastructure, including wireless communication antennas,
intelligent software, and intellectual property with respect to
managing their telecom networks.

This transaction will create a potential shareholder value uplift
for both Ooredoo Group and Zain Group through a more efficient
capital structure. Both operators are committed to executing on
their respective growth strategies to unlock significant capital and
maximize value for shareholders while at the same time reducing
the carbon footprint within the MENA region.

The parties will proceed with negotiations on an exclusive basis
with a view to signing definitive agreements in Q3 2023. Ooredoo’s
tower network in Oman is following a stand-alone process.

The potential transaction remains subject to, amongst other factors,
agreement on final terms, signing of definitive agreements and
obtaining of all required corporate and regulatory approvals. The
implementation of this transaction is expected to be executed in
a customized timeline for each market considering the regulatory
environment and ensuring a smooth transition for the operations.

81% participants at the 2023 Sheraa’s Startup Dojo
youth incubation programme are Emirati talents

By ; Wael Elhosany

Sharjah Entrepreneurship Center (Sheraa
— www.sheraa.ae), has launched the 2023
edition of the Startup Dojo, the summer
incubation program designed to empower
young entrepreneurs. The eight-week
intensive training and mentorship program
takes place every summer to enable young
talent to develop their entrepreneurial
solutions and gain real-world experience of
starting and running their own businesses.
In 2023, Sharjah was ranked within the Top
5 Emerging MENA Ecosystems in Startup
Genome’s Global Startup Ecosystem
Report (GSER). Last year, Sheraa’s
startups saw a 26% increase in funds raised,
totalling $161 million and have generated
revenue of $247 million.

This year, Startup Dojo has seen strong
participation from Emirati youth who make
up 81% of attendees at this prestigious
program. The participation demographic for
this edition is reflective of Sharjah’s vibrant
ecosystem and its myriad entrepreneurial
opportunities in a variety of sectors.
Startup Dojo 2023 will benefit a
50-participant cohort from various UAE
universities who represent 15 diverse
teams, each with a unique idea that
has immense entrepreneurial potential.
Sheraa has included groups that exhibited
excellence in their previously held Sheraa
Sustainability Hackathon 2023 and at the

The Sharjah Entrepreneurship
Center has handpicked 13 teams

led by 50 university students

& graduates passionate about
entrepreneurship

Ranked amongst the Top 5 Emerging
Ecosystems in MENA, startups at
Sheraa have raised $161 million and

generated revenue of $247 million

Sheraa Entrepreneurship Festival (SEF)
2022 in order to ensure the continuance of
their entrepreneurial journeys, which is a
key objective for the entity.

Najla Al Midfaa, CEO of Sheraa,
commented, “Like any formative life skill,
entrepreneurship is seen to reap wonderful
results when taught early. This incubation
program is one of Sheraa’s leading youth-
focused platforms, where their creativity,
passion and impact-driving attitude are
encouraged and honed to a point where
they feel confident about entering the
competitive world of entrepreneurship”.
“Each year, we see students coming up with
new ideas, demanding new knowledge
and skill sets, and expecting bespoke

training reflective of fast-changing global
trends and market demands. In this sense,
Startup Dojo needs to serve the youth as
a dynamic mentoring platform that fulfils
their aspirations while also teaching them
the core and unchanging fundamentals of
entrepreneurship,” she added.

Diversity and inclusion at the heart of the
program

The incubation program fosters diversity
and inclusivity with a balanced participant
representation of participants. Among
the 15 participating teams, 38 percent are
from the American University of Sharjah
(AUS), 31 percent hail from the University
of Sharjah (UoS), and the remaining 31
percent represent other universities in the
UAE.

Moreover, the program further upholds
gender equality, with a 50:50 male-female
participant ratio.

After learning how to build and market
business ideas with the support of other
innovators, industry mentors and successful
entrepreneurs, the top three teams will
receive benefits including commercial
licences and grants that will serve as
a stepping stone for venture building
activities.

Sheraa’s mission is to maximise human
potential, empower entrepreneurial talent,
and foster a nurturing startup ecosystem
that draws the world towards Sharjah.

Mitgo launches Mitgame - a gaming
partner network with big MENA

expansion plans and $9min in investment

By : Wael Elgafary

Mitgo, a global IT/MarTech company, launches Mitgame, a specialised
one-stop partner network and user acquisition platform for games and
online gaming services that has MENA in its sights for expansion. The
first six months of 2023 saw Mitgame partners help gaming projects in
MENA increase their purchase GMV by 86% YoY.

Released as a stand-alone business in 2023, Mitgame grew out of the
online gaming segment of performance network Admitad, a Mitgo
company.

In the last 12 months, online gaming revenues across Admitad’s partner
network grew by more than 50%, with the US, MENA and Germany
as the most significant markets. Seeing rapid growth, it was decided to
launch Mitgame as a separate business entity with a separate business
model focussing exclusively on the online gaming market.

Primarily targeting client, browser and console games, the network
already has more than 200,000 publishers, 100+ game brands as clients,
and has attracted more than 500,000 active players for its partners in
the first half of 2023 alone. Current Mitgame partnerships include Epic
Games, Perfect World, Plarium, MY.GAMES, Wargaming, Gaijin,
Nexters, Innogames, Upjers and other top-notch brands. The company
also has a track record of successful cooperation with such industry
leaders as PlayStation, Xbox and Riot Games.

Publishers working with Mitgame, as well as Admitad partners, can take
advantage of accelerated payouts via Instant Payout Pro. Thanks to this,
they are able to withdraw rewards just one day after the target action made
by their audience (install, purchase or registration in the game).
Expansion plans in the already lucrative MENA market

MENA will be one of the key markets for this new business. In the
first half of 2023, the number of player acquisitions and purchases
generated for browser games in MENA increased by 64%. During the
same period, the number of MENA publishers looking to attract new
players to console games rose by 24%. These two segments will be
among the main targets for Mitgame’s future growth, along with the
fast-growing mobile games market.

Iridium Announces Second-Quarter 2023 Results; Reports Record Operational EBITDA

By : Amen Kadry

Iridium Communications Inc. (Nasdagq:
IRDM) (“Iridium”), a leading provider
of global voice and data satellite
communications, today reported financial
results for the second quarter of 2023 and
reiterated its full-year 2023 outlook. Net loss
was $30.7 million, or $0.24 per diluted share,
for the second quarter of 2023, as compared
to net income of $4.6 million, or $0.04 per
diluted share, for the second quarter of 2022.
Operational EBITDA (“OEBITDA”)(1) for
the second quarter was $115.8 million, as
compared to $105.9 million for the prior-
year period, representing a year-over-year
increase of 9%. The net loss was primarily
the result of the write-off of Iridium’s
remaining ground spare satellite following
the successful launch of five of its six ground
spare satellites in May. This charge offset the
benefits of strong revenue growth in Iridium’s
Commercial Service lines and an increase in
Engineering and Support revenue.
Iridium  reported second-quarter total
revenue of $193.1 million, which consisted
of $145.1 million of service revenue
and $48.0 million of revenue related to
equipment sales and engineering and support
projects. Total revenue increased 10% versus
the comparable period of 2022, while service
revenue grew 9% from the year-ago period.
Service revenue, which represents primarily
recurring revenue from Iridium’s growing
subscriber base, was 75% of total revenue
for the second quarter of 2023.

The Company ended the quarter with
2,140,000 total billable subscribers, which
compares to 1,875,000 for the year-ago
period and is up from 2,051,000 for the
quarter ended March 31, 2023. Total billable
subscribers grew 14% year-over-year, driven
by growth in commercial IoT.

“We had another great quarter of double-
digit growth in subscribers and commercial
service revenue, which drove record
operational EBITDA,” said Matt Desch,
CEO, Iridium. Desch added, “Iridium’s
strong cash flow continues to support
ongoing business investment and the return
of capital to our shareholders.”

Iridium Business Highlights

Service — Commercial

Commercial service remained the largest
part of Iridium’s business, representing
61% of the Company’s total revenue

Iridium Communications Inc.

Supplemental Reconciliation of GAAP Net Income (Loss) to Operational EBITDA

GAAP net income (loss)
Interest expense, net

Income tax (benefit) expense
Depreciation and amortization
Share-based compensation

Loss on equity method investments

Operational EBITDA

during the second quarter. The Company’s
commercial customer base is diverse
and includes markets such as maritime,
aviation, oil and gas, mining, recreation,
forestry, construction, transportation and
emergency services. These customers rely
on Iridium’s products and services as critical
to their daily operations and integral to their
communications and business infrastructure.
Commercial service revenue was $118.6
million, up 12% from last year’s comparable
period due to broad-based growth across all
revenue lines.

Commercial voice and data: Revenue was
$55.0 million, up 13% from the year-ago
period. Subscribers grew 3% from the year-
ago period to 405,000. Average revenue per
user (“ARPU”) was $46 during the second
quarter, compared to $42 in the prior-year
period, due to higher access fees.
Commercial IoT data: Revenue was $34.6
million, up 13% from the year-ago period.
Subscribers grew 19% from the year-ago
period to 1,578,000 customers, driven by
continued growth in consumer personal
communications devices. ARPU was $7.48
in the second quarter, compared to $7.96 in
last year’s comparable period. The decrease
in ARPU resulted primarily from shifting
mix of subscribers using lower ARPU
plans, including personal communications
subscribers.

Commercial broadband: Revenue was $14.0
million, up 16% from $12.1 million in the
year-ago period on increasing activations
of Iridium Certus® broadband service.
ARPU was $296 during the second quarter,
compared to $292 in last year’s comparable

(In thousands)

Three Months Ended June 30, Six Months Ended June 30,
2023 2022 2023 2022
$ (30,741) $ 4,557 $ (20,966) $ 7,381
18,723 14,780 36,613 29,357
(5,211) 1,242 (10,664) 3,066
114,569 75,681 190,388 151,342
16,795 9,685 29,557 18,005
1,677 — 2,832 —
$ 115,812 $ 105,945 $ 227,760 $ 209,151

period, reflecting an increasing mix of
broadband subscribers using Iridium Certus.
Iridium’s commercial business ended the
quarter with 1,999,000 billable subscribers,
which compares to 1,731,000 for the prior-
year quarter and is up from 1,912,000 for
the quarter ended March 31, 2023. IoT data
subscribers represented 79% of billable
commercial subscribers at the end of the
quarter, an increase from 76% at the end of
the prior-year period.

Hosted payload and other data service
revenue remained consistent at $15.1 million
in the second quarter compared to the year-

ago period.
Service — U.S. Government
Iridium’s voice and data solutions

improve situational awareness for military
personnel and track critical assets in tough
environments around the globe, providing
a unique value proposition that is not easily
duplicated.

Under Iridium’s Enhanced Mobile Satellite
Services contract (the “EMSS Contract”),
a seven-year, $738.5 million fixed-price
airtime contract with the U.S. Space Force
signed in September 2019, Iridium provides
specified satellite airtime services, including
unlimited global standard and secure voice,
paging, fax, Short Burst Data®, Iridium
Burst®, RUDICS and Distributed Tactical
Communications System services for an
unlimited number of Department of Defense
and other federal government subscribers.
Iridium also provides maintenance and
support work for the U.S. government’s
dedicated Iridium gateway under two other
contracts with the U.S. Space Force. Iridium

Certus airtime services are not included
under these contracts and may be procured
separately for an additional fee.
Government service revenue remained flat at
$26.5 million in the second quarter, reflecting
the contractual rate in the EMSS Contract.
Iridium’s U.S. government business ended
the quarter with 141,000 subscribers, which
compares to 144,000 for the prior-year
quarter and 139,000 for the quarter ended
March 31, 2023. Government voice and data
subscribers decreased 3% from the year-
ago period to 60,000 as of June 30, 2023.
Government [oT data subscribers decreased
1% year-over-year and represented 57% of
government subscribers at quarter-end.
Equipment

Equipment revenue was $27.4 million in
the second quarter, down 19% compared to
$33.8 million in the prior-year quarter.
For full year 2023, the Company expects
equipment sales in line with 2022’s record
level.

Engineering & Support

Engineering and support revenue was $20.6
million during the second quarter, compared
to $8.3 million in the prior-year quarter, due
to arise in both government and commercial
activity.

The Company expects Engineering and
Support revenue in 2023 to be higher than
2022 primarily due to the full year impact
of the Space Development Agency contract,
which was granted in mid-2022.

Capital expenditures were $22.4 million for
the second quarter, including $1.3 million
in capitalized interest. In May, Iridium
successfully launched five of its remaining

ground spares to enhance the redundancy
of its global satellite network. Capital
expenditures associated with this launch
were less than $40 million, including about
$6.0 million in the second quarter. The
Company ended the second quarter with
gross debt of $1.5 billion and a cash and cash
equivalents balance of $103.5 million, for a
net debt balance of $1.4 billion, representing
net leverage of 3.1 times OEBITDA.
Iridium paid its second dividend of $0.13 per
common share on June 30, 2023. Dividends
through the second quarter of 2023 have
resulted in $32.7 million in payments to
stockholders.

During the quarter, the Company repurchased
approximately 1.1 million shares of
its common stock under its previously
announced share repurchase program at a
total purchase price of $66.1 million. As
of June 30, 2023, $60.4 million remained
available and authorized for repurchase
under this program through December 31,
2023.

2023 Outlook

The Company reiterated its full-year 2023
outlook:

Total service revenue growth between 9%
and 11% for full-year 2023. Total service
revenue for 2022 was $534.7 million.
Full-year 2023 OEBITDA between $455
million and $465 million. OEBITDA for
2022 was $424.0 million.

Negligible cash taxes in 2023. Cash taxes
are expected to be negligible through
approximately — 2024.

Net leverage of between 2.5 and 3.5 times
OEBITDA at the end of 2023, assuming the
completion of the Company’s total $600.0
million share repurchase authorization and
the payment of four quarters of dividends.
Net leverage was 3.2 times OEBITDA at
December 31, 2022.
Non-GAAP Financial
Definitions

In addition to disclosing financial results
that are determined in accordance with U.S.
GAAP, the Company provides Operational
EBITDA, which is anon-GAAP financial
measure, as a supplemental measure to
help investors evaluate the Company’s
fundamental ~ operational  performance.
Operational EBITDA represents earnings
before interest, income taxes, depreciation
and amortization, income (loss) on equity

Measures &

method investments, net, and share-based
compensation expenses. Such charges
are incidental to, but not reflective of,
the Company’s day-to-day operating
performance. Operational EBITDA does not
represent, and should not be considered, an
alternative to U.S. GAAP measurements such
as net income or loss. In addition, there is no
standardized measurement of Operational
EBITDA, and the Company’s calculations
thereof may not be comparable to similarly
titled measures reported by other companies.
The Company believes Operational EBITDA
is a useful measure across time in evaluating
its fundamental core operating performance.
Management also uses Operational EBITDA
to manage the business, including in
preparing its annual operating budget, debt
covenant compliance, financial projections
and compensation plans. The Company
believes that Operational EBITDA is also
useful to investors because similar measures
are frequently used by securities analysts,
investors and other interested parties in their
evaluation of companies in similar industries.
As indicated, Operational EBITDA does
not include interest expense on borrowed
money, the payment of income taxes,
amortization of the Company’s definite-
lived intangible assets, or depreciation
expense on the Company’s capital assets,
which are necessary elements of the
Company’s operations. Since Operational
EBITDA does not account for these and
other expenses, its utility as a measure of
the Company’s operating performance has
material limitations. Due to these limitations,
the Company’s management does not view
Operational EBITDA in isolation, but also
uses other measurements, such as net income
(loss), revenues and operating profit, to
measure operating performance. Please refer
to the schedule below for a reconciliation
of consolidated GAAP net income to
Operational EBITDA and Iridium’s Investor
Relations webpage at www.iridium.com for
a discussion and reconciliation of this and
other non-GAAP financial measures. We do
not provide a forward-looking reconciliation
of expected full-year 2023 Operational
EBITDA guidance as the amount and
significance of special items required to
develop meaningful comparable GAAP
financial measures cannot be estimated at
this time without unreasonable efforts.



VMware is committed to contributing to a more
sustainable, equitable, and trustworthy world

By: Rasha Hussein - Amir
Taha

VMware has published its
2023 Environmental and Social
Affairs and Governance Report,
which shows the progress made
in achieving its 2030 agenda.
The company is committed
to empowering itself and its
customers to build institutional
resilience in the current dynamic
and unpredictable economic
environment. VMware helps
customers decarbonize their
digital infrastructure, support
workforce  deployment and
protect data privacy and security
by building a more sustainable
multicloud ecosystem.

At the same time, the company
is on track to achieve net
zero carbon emissions in its
operations and supply chain
by 2030, build an inclusive
workplace culture, embody
responsible business practices
and become a trusted supplier.
It includes the most prominent
features of the past fiscal
year in efforts to build a more

sustainable, fair and secure
world, the first of which is
“sustainability”, as it launched
the “VMware Green Score”
system within the cloud
platform “Aria  Operations
Cloud”. This system provides
recommendations to customers
to improve energy consumption
and reduce carbon emissions in
their cloud environments. The
company also expanded the
carbon net zero commitment
initiative in the EMEA region
by adding 20 VMware cloud
service providers committed
to renewable energy, bringing
the total initiative partners to 53
partners in Europe, the Middle
East and Africa. , with the aim
of harnessing the emission
reduction capabilities of digital
solutions.

Secondly, “fairness”, as the
company helped bridge the
digital skills gap by developing
the skills of more than 42,000
trainees on “VMware” technical
solutions in Europe, the Middle
East and Africa, through the

“VMware” technical academy.
Third, “Trust.” VMware was
awarded the gold rating in
the Cybersecurity Excellence
Awards and ranked second
in the “Software  and
Communications” category on
Newsweek’s list of America’s
Most Trustworthy Companies.
For his part, Joe Bagley,
Vice President and Head of
Technology for Europe, the
Middle East and Africa at
VMware, confirmed that his
company is keen to promote
a culture of innovation, which
he said was one of the driving
forces in seeking to integrate
the principles of governance
and environmental and social
affairs into its products,
expressing his pride in the
progress made by “VMware” in
its endeavors over the past year.
We know there is more to be
done, and we remain committed
to delivering significant results
for our customers and partners,
and to setting an example for the
technology sector in general.”

e Lred) P LC

No. 788 - 17t Year SUN - 30 June 2023

Epson Makes Additional Investment in Space Robotics Development Startup GITAI

By : Amen Kadry

Seiko Epson Corporation (TSE:
6724, “Epson”) and its subsidiary
Epson X Investment Corporation
(“EXT”) recently made an
additional investment in GITAI
Japan Inc., a startup company that
develops general-purpose space
robots. The investment was made
through their EP-GB Investment
Limited Partnership.
Originating in Japan, GITAI is a
startup that envisions providing
safe and affordable labor in space.
Their goal is to develop and sell
versatile space robots that will
serve as a workforce for tasks both
inside and outside space stations,
in Earth’s orbit, as well as on the
Moon and Mars. Additionally,
they aim to provide services in

space.
With  the acceleration of
space development, including
lunar  resource  development,
Mars  exploration, and the

commercialization of the
International Space Station (ISS),
arapid increase in various types of
work within space is anticipated,
such as the construction of new
space stations, lunar bases,
and Mars bases. This work is
potentially dangerous and is

currently being performed by
astronauts, who must be trained
and transported at tremendous
expense.

GITAI is developing general-

purpose  robots  that  can
significantly reduce the risk
and burden on astronauts while
also dramatically reducing the
overall cost of transportation
and training associated with
space labor. By doing so, GITAI
aims to make space exploration
and development both safe and
affordable. Since 2021, they have
been steadily building a strong
track record by developing lunar
work robots and extravehicular
robots, as well as by successfully
completing on-board experiments
using demonstration models on
the ISS.

As outlined in the Epson 25
Renewed corporate vision, Epson

aims to drive manufacturing
innovation by  co-creating
flexible, high-throughput

production systems that reduce
environmental impacts. GITAI’s
space robot technology has
potential applications in Epson’s
robotics  business and  has
proven to be competitive in the
expanding space business market.
The company continues to forge
growth with its strong technical
and organization capabilities.
Recognizing its  impressive
track record and the significant
technological advancements it
has achieved, Epson decided to
follow up its initial investment
in 2021 with this additional
investment.

La BEI e Cellnex hanno sottoscritto un prestito da €315 milioni per
finanziare la diffusione dell’infrastruttura 5G e la transizione digitale europea

By : Wael Elgafary

La Banca europea per gli investimenti (BEI) ha sottoscritto con
Cellnex un contratto di prestito da €315 milioni per finanziare
lo sviluppo delle infrastrutture per le telecomunicazioni mobili
alla base della diffusione del 5G in Spagna, Portogallo, Francia,
Italia e Polonia. Il prestito mobilitera investimenti complessivi per
€631 milioni al fine di migliorare ed espandere la copertura e la
capacita delle infrastrutture della rete mobile con una banda molto
ampia in tali paesi, contribuendo ad accelerare la transizione
digitale sia nelle zone urbane che in quelle rurali.

Il progetto comprendera

nuove

infrastrutture  per le

telecomunicazioni mobili quali antenne per telefoni cellulari
e stazioni base in aree urbane, adeguamenti per consentire la
condivisione delle infrastrutture tra piut operatori, I’introduzione
della fibra ottica per collegare le torri cellulari alla rete di
ogni operatore, sistemi distribuiti d’antenna per aumentare
sensibilmente la capacita delle stazioni base e il ricorso alle
energie rinnovabili e ad altre misure di efficienza energetica
presso stazioni base selezionate, al fine di risparmiare energia e
ridurre le emissioni di CO2 della rete.

Il progetto & un esempio del modello di business ad accesso
aperto, tipico di fornitori di infrastrutture per telecomunicazioni
passive come Cellnex; questo modello incoraggia 'utilizzo di

stazioni base condivise da piu operatori, riducendo il numero
complessivo di antenne necessarie e senza incidere negativamente
sulla larghezza di banda o sulla copertura della rete o sui servizi

digitali forniti ai privati.

11 progetto contribuira considerevolmente agli obiettivi dell’UE
per il 2030 nell’ambito del decennio digitale, promuovendo
investimenti nelle infrastrutture necessarie per la transizione
digitale in tutte le zone urbane e rurali d’Europa. Nelle regioni

della coesione (ossia quelle in cui il reddito pro capite & inferiore
al 75% della media UE) verra installata circa la meta delle nuove
antenne, concorrendo a colmare il divario digitale e a generare
vantaggi socioeconomici nelle zone interessate. Questa ¢ la
seconda operazione stipulata tra la BEI e Cellnex per promuovere
lo sviluppo delle infrastrutture per le telecomunicazioni mobili.
L’accordo ¢ stato firmato oggi a Barcellona da Ricardo Mourinho
Félix, Vicepresidente della BEL, e da José Manuel Aisa, Chief
Financial Officer e Corporate Development Director di Cellnex.
“Questo contratto di prestito permette alla BEI di finanziare un
progetto importante che contribuira ad accelerare la transizione

digitale europea,”

ha dichiarato Ricardo Mourinho Félix,

Vicepresidente della BEIL “Siamo felicissimi di collaborare con
Cellnex a questo prestito che mira ad espandere e massimizzare
le infrastrutture per le telecomunicazioni mobili in cinque
Paesi europei, Spagna compresa. Queste infrastrutture - in
particolare la diffusione del 5G - hanno un’importanza vitale
per la transizione digitale e per velocizzare ’accesso ai servizi
digitali per tutti, indipendentemente dal luogo. L’accordo che
¢ stato firmato oggi aumentera inoltre la densita di queste
infrastrutture nelle regioni della coesione, contribuendo
all’obiettivo della BEI di favorire la coesione economica,

sociale e territoriale.”

Dell Technologies Builds Ecosystem
to Speed Zero Trust Adoption

BY: HERB KELSEY,

Navigating security is like trying to make your way through a high-
stakes labyrinth. There are so many different, complicated passageways
that make it hard to reach your destination. Zero Trust can help ease
this journey.

We’re leading a paradigm shift in security, but it’s going to take a village
to bring it to life. This paradigm is Zero Trust, and we’re helping pull
together the village through a robust partner ecosystem.

Zero Trustis a cybersecurity framework that automates an organization’s
security architecture and orchestrates a response as soon as systems are
attacked. The challenge, however, lies in implementing a complete
solution guided by the seven pillars of Zero Trust. No company can do
this alone.

To help private and public sector organizations simplify adoption, Dell
is building a Zero Trust ecosystem. It brings together more than 30
leading technology and security companies to create a unified solution
across infrastructure platforms, applications, clouds and services.
Through this ecosystem, Dell and its partners are paving the way to
adoption. Together with the Maryland Innovation Security Institute
(MISI), we’re providing best-in-class technology at the Zero Trust
Center of Excellence and constructing an advanced private cloud
solution focused on integrating and orchestrating security for customers.
This approach will help organizations implement the technology and
tap the expertise needed to build and configure the architecture.
Leading the integration of the Zero Trust ecosystem, Dell brings
together technology and capabilities from partners including Corsha,
Gigamon, Intel, Juniper Networks, MISI, Nomad GCS, NVIDIA, Palo
Alto Networks, VMware and others. By replicating the Department of
Defense-approved architecture with technology from leading providers,
we’re enabling organizations to defeat cyber criminals while meeting
the U.S. government’s Zero Trust mandate.

The ecosystem will help execute the Department of Defense Zero Trust
requirements, including capabilities such as:

Continuous authentication: Continuously authenticates user access
using multifactor authentication.

Comply to connect, device detection and compliance: Any device
attempting to connect to a network or access a resource is detected and
assessed for compliance status.

Continuous monitoring and ongoing authorization: Automated tools
and processes continuously monitor applications and assess their
authorization to determine security control effectiveness.

Data encryption and rights management: Data rights management
tooling encrypts data at rest and in transit to reduce the risk of
unauthorized data access.

Software defined networking: Enables the control of packets to a
centralized server, provides additional visibility into the network and
enables integration requirements.

Policy decision point and policy orchestration: Collects and documents
all rule-based policies to orchestrate across the security stack for
effective automation.

Threat intelligence: Integration of threat intelligence data with other
security information and event management (SIEM) data provides a
consolidated view of threat activity.

Zero Trust is a journey, and the destination is a well-defined set of
integrated and automated security activities validated by the U.S.
government and recognized around the world. The partner ecosystem
is a critical component of Dell’s project to scale an end-to-end validated
Zero Trust solution for organizations worldwide.

Federal CTO, Dell Technologies

e enterprise and Tap Payments partner to offer innovative unified digital payment solutions in the region

By : Amen Kadry

“By teaming up with e& enterprise, we

Tamam Finance partners with Lean Technologies

Development Program.”

e& enterprise and Tap Payments today
announced a strategic partnership aimed
at revolutionising the digital payments
landscape.

The collaboration combines the strengths
and expertise of both organisations to create
an extensive payment acceptance ecosystem
with unique features tailored to regional
markets.

The strategic alliance between e& enterprise
and Tap Payments empowers businesses of
all sizes to optimise their payment processes
and expand their digital capabilities across
the region, fostering growth and success in
the ever-evolving digital economy.

The partnership utilises Tap’s extensive
network of merchants and financial
institutions and e& enterprise’s advanced
digital payment platforms and technologies
to deliver pioneering solutions that provide
numerous advantages for businesses. These
include diverse payment options, seamless

integration, enhanced security, and an
improved customer experience.

Alberto Araque, CEO, e& enterprise
IoT & AI, said: “Our partnership with
Tap Payments signifies a remarkable
milestone in redefining the digital payments
landscape. By combining our strengths
and expertise, we empower businesses to
thrive in the digital era, offering a secure
and comprehensive payment acceptance
ecosystem. This collaboration revolutionises
business transactions, enhancing operational
efficiency and customer satisfaction.”

Ahmad Alwazzan, EVP and Managing
Director of Tap Payments in the UAE, said:

will revolutionise how businesses accept
payments by providing an extensive range
of digital payment instruments tailored to
regional markets. This partnership equips
businesses with the tools and capabilities
to adapt to the rapidly changing payment
landscape and deliver enhanced customer
experiences.”

Through e& enterprise’ services, businesses
gain access to Tap’s regional digital payment
instruments which encompasses a wide range
of payment options tailored to each market’s
preferences. The seamless integration
between the platforms streamlines payment
operations and boosts overall efficiency,
allowing businesses to focus on their
core operations and growth strategies.
Additionally, the partnership prioritises
robust security measures, utilising state-of-
the-art fraud detection and prevention tools
to ensure secure transactions and protect
sensitive customer data.

By : Wael Elgafary

In a significant stride towards strengthening
its digital capabilities and customer service,
Tamam Finance, the first Saudi firm to
obtain a consumer microfinancing license
from the Saudi Central Bank (SAMA), has
signed a Memorandum of Understanding
(MoU) with Lean Technologies. This
partnership is set to introduce open banking
services that simplify finance management,
empowering data-driven decision-making
and improving service quality.

This strategic initiative aligns with
Tamam’s goal of expanding its services and
cementing its position as a trusted partner
for customers, in line with the Financial
Sector Development Program of Saudi
Vision 2030. It also underlines Tamam’s
commitment to enhancing the customer
experience through innovative solutions
that align with the latest and most reliable

TN

financial technologies.

Commenting on the MoU, Yousef Adel
Al-Musaileem CEO of Tamam Finance
stated, “Our agreement with Lean
Technologies  significantly — strengthens
our digital capabilities and enhances the
quality of our financial products, resulting
in an improved customer experience. This
partnership enables us to reach a broader
customer base in the open banking sector
and further aligns with our commitment
to the objectives of the Financial Sector

Adding to this, Hisham bin Khalid Al-
Falih, Co-Founder & CEO of Lean
Technologies, remarked, “In partnering
with Tamam Finance, a leading financial
technology entity in the Kingdom, we offer
our robust open banking solutions. This
partnership augments Tamam’s product
offerings, enabling superior, data-driven
decision-making and service quality. Our
collaboration reflects our mutual dedication
to advancing an innovative and effective
financial services landscape.”

Tamam Finance recently won the “Best
Personal Financing Solution” award
at the “Fintech Leaders 2023 awards
ceremony in the Middle East. As a
leader in digital consumer microfinance
services, Tamam Finance is instrumental
in increasing financial inclusion in the
Kingdom, in line with the goals of Saudi
Vision 2030.

Deloitte Digital and Salesforce Collaborate to
Help Unleash the Power of Trusted AI for CRM

By : Amir Taha

Salesforce and Deloitte Digital
announced a collaboration to
provide businesses around the
world with the accelerators and
strategies they need to deploy
trusted Al for CRM. Deloitte
Digital will offer its Al services,
industry experience, and deep
knowledge of data protection
regulations to help organizations
implement and scale Al Cloud.
Together, Salesforce and Deloitte
Digital will help clients harness
the power of Al for CRM to
deliver tailored customer
experiences, supercharge
company productivity,
and safeguard their
data. :
Why it  matters: g
Deploying Al  for
CRM  requires trust
and data security.
e New  Salesforce
research reveals that 73%
of employees perceive generative
Al as introducing new security
risks, and almost 60% of those
intending to use the technology
lack knowledge regarding data
security measures.

Driving the mnews: In this
collaboration, customers will have
access  to:

Strategies Ready to Deploy Al
for CRM: Quantitative, research-
backed trust framework to
prepare customers to deploy Al
for CRM in a way that addresses
security, privacy, and compliance
requirements from customers and

| S

leads to loyalty and brand equity.
Industry-Specific AI Use Cases:
Deloitte Digital Al readiness labs
with dedicated industry-specific
immersive experiences to explore
the potential of generative Al and
accelerate the adoption of the
Al Cloud across various sectors,
including technology, healthcare,
and financial services.
Upskilling in Al for CRM Success:
The Deloitte Al Academy’s
commitment to upskill 10,000
professionals across the globe
will include training programs
to develop and enhance
generative Al for CRM
skills, fostering the next
generation of talent
within the Salesforce
S ecosystem.
Trusted Al for CRM:
Al Cloud is built for
CRM - supercharging
customer  experiences
and company productivity
by bringing together Al, data,
analytics, and automation to
provide trusted, open, real-time
generative Al that is enterprise
ready. Al Cloud will enable:
Sales reps to quickly auto-generate
personalized emails tailored to
their customer’s needs.
Service teams to auto-generate
personalized agent chat replies
and case summaries.
Marketers ~ to  auto-generate
personalized content to engage
customers and prospects
across email, mobile, web, and
advertising.

By: Wael Elgafary

The worldwide infrastructure as a service (IaaS) market grew
29.7% in 2022, to total $120.3 billion, up from $92.8 billion
in 2021, according to Gartner, Inc. Amazon retained the No.
1 position in the IaaS market in 2022, followed by Microsoft,
Alibaba, Google and Huawei.

“Cloud has been elevated from a technology disruptor to a
business disruptor,” said Sid Nag, VP Analyst at Gartner. “IaaS
is driving software-as-a-service (SaaS) and platform-as-a-service
(PaaS) growth as buyers to continue to add more applications to
the cloud and modernize existing ones.”

“laaS growth in 2022 was stronger than expected,
despite a slight softening in the fourth quarter
as customers focused on using their previously
committed capacity to its fullest potential,” added
Nag. “This is expected to continue until mid-2023 =
and is a natural outcome of the market’s maturity. We
expect an acceleration in 2024, as there is still room for
plenty of additional future growth.”

In 2022, the top five IaaS providers accounted for over
80% of the market. Amazon continued to lead the
worldwide TaaS market with revenue of $48.1 billion
and 40% market share (see Table 1).

Table 1. Worldwide IaaS Public Cloud Services Market Share,
2021-2022 (Millions of U.S. Dollars)

Company 2022

Revenue 2022 Market

Share (%) 2021

Revenue 2021 Market

Share (%) 2021-2022 Growth (%)

Amazon 48,126 40.0 35,380 38.1 36.0

Microsoft 25,858 21.5 19,153 20.6 35.0

Alibaba Group 9,281 7.7 9,060 9.8 2.4

Google 9,072 7.5 6,433 6.9 41.0

Huawei 5,249 4.4 4,190 4.5 25.3

Others 22,746 18.9 18,565 20.0 22.5

Total 120,333 100 92,782 100 29.7

Source: Gartner (July 2023)

Microsoft followed in the No. 2 position with 21.5% share,

Gartner Says Worldwide IaaS Public Cloud Services Revenue
Grew 30% in 2022, Exceeding $100 Billion for the First Time

reaching over $25 billion in IaaS public cloud revenue in
2022. Microsoft’s software-first strategy continued to support
its JaaS growth as customers required more cloud capacity to
support automation, advanced analytics and digital workplace
capabilities.

Alibaba Group again held the No. 3 position with 7.7% market
share, although with modest 2.4% year over year growth. While
Alibaba continued to lead the IaaS market in China, its limited
potential for expansion across global markets has slowed growth,
driving its recent decision to spin off its Alibaba Cloud
business into a separate entity.

Google saw the highest growth rate of the top five
TaaS vendors, growing 41% in 2022 to reach over $9
billion in revenue. Google’s increased investment in
~ sovereign cloud and expanded sales and marketing
partner programs helped to broaden its customer base
and drive additional IaaS revenue.

Huawei rounded out the top five IaaS vendors with
4.4% market share and $5.2 billion in revenue for 2022.
Since its 2020 pivot to an increased focus on cloud,
Huawei has been steadily growing its IaaS revenue in
China and emerging markets.

“Generative Al will continue to drive the cloud market forward,
particularly as hyperscalers look to support offerings beyond the
existing, democratized generative Al solutions,” said Nag. “As
enterprises integrate generative Al into their technology portfolio,
new markets and opportunities for cloud hyperscalers will
emerge related to sovereignty, ethics, privacy and sustainability.”
Gartner clients can read more in “Market Share: IT Services,
Worldwide, 2022.”

Gartner IT Infrastructure, Operations & Cloud Strategies
Conference

Gartner analysts will provide additional analysis on cloud
strategies and infrastructure and operations trends at the Gartner
IT Infrastructure, Operations & Cloud Strategies Conferences
taking place November 20-21 in London, December 6-8 in Las
Vegas and December 12-13 in Tokyo. Follow news and updates
from these conferences on Twitter using #GartnerlO.

76% of female drivers in Egypt, KSA drive via Uber to achieve
financial independence, support their families: Uer survey

By : Amen Kadry

Over 76% of women who drive
using the Uber app in Egypt and
Saudi Arabia said they chose to
start driving via the platform to
become financially independent
and to support themselves and
their families, according to survey
data of Uber female drivers in
the two countries. The data from
the survey responses portrays
an optimistic view of female
economic empowerment through
the  ride-sharing  technology
platform.

According to the survey, over 70%
of women driving on the
Uber app are between
the ages of 26 and
45. In Egypt, 26%
of the entire female .8}
population falls within if
this age  bracket,
making it a significant
economic  contributor.
The survey also showed
some  optimistic  findings,
with more than 46% successfully
increasing their financial stability
and more than 72% said they plan
to continue driving using the Uber
app.

“Women in Egypt are playing an
increasingly vital role in providing
for their families, especially during
the current economic climate. The
government has launched several
initiatives and mandates that are
aligned with empowering women,
as key players in accelerating the
country’s  economic  growth”,
said Youssef Abouseif, General
Manager, Uber Egypt. “At Uber,

we’re proud to be creating more
economic opportunities that are
suitable for women’s needs, and
flexible enough to enable them to
choose when, where, and for how
long they drive, and to support their
financial independence goals.”
Earlier this year, Uber launched
#SheDrives, a program that helps
connect, grow and empower the
community of female drivers
who use the platform. From this
program, stems several initiatives
around the world to help remove
barriers that women earners face.
These include activities to uplift
women through mental
L health support, motivation
& and self-promotion, as
well as self-defence
sessions.
“Two years ago, I
decided to start driving
on Uber. This decision
¥ was perceived as very
. bold from the people
around me but I knew that this
was exactly what I needed at that
time. After losing my mother and
son I spent four years grieving but
I decided that it’s time to support
myself emotionally and financially.
Driving using the Uber app gave
me an opportunity to meet new
people in the most flexible way
and for that I plan to continue
driving using the Uber app,” said
Somaya, one of the heroes who
drives on Uber. “I want to tell
every woman out there, mother,
grandmother or a fresh graduate,
you can do anything if you set your
mind to it,” she added.
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