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Market Beginning to Stabilize After Seven Quarters of PC Shipment Decline:

Gartner Says Worldwide PC Shipments Declined 16.6% in Second Quarter of 2023

By : Amir Taha — Amen

Table 2. Preliminary U.S. PC Vendor Unit Shipment Estimates for 2Q23 (Thousands of Units)

Kadr

Worldvglide PC shipments Company 2Q23 Shipments 2Q23 Market Share 2Q22 Shipments 2Q22 Market Share 2Q23-2Q22 Growth

totaled 59.7 million units in the (Ya) (%) (%)
Dell

second quarter of 2023, a 16.6% 4847 26.7 5560 8.0 129

decrease from the second quarter HP TInc.

0f2022, according to preliminary 4.842 6.7 4.563 73.0 6.1

results by Gartner, Inc. After Lenovo

seven  consecutive quarters 3,040 16.8 3,349 16.9 9.2

of year-over-year decline, the Apple

PC ‘market is showing initial Acer 2421 13.3 2,493 Lo Y

signs of stabilization, including 1068 59 1340 6.7 203

sequential growth from the ASUS

previous quarter. 523 2.9 826 42 -36.7

“The rate of decline in the PC Others

market has slowed, indicating Toml 1.404 i1 LILs B0 =11

that - shipment volumes may 18,146 100.0 19.850 100.0 8.6

have reached their lowest point,”
said Mikako Kitagawa, Director
Analyst at Gartner. “There has
been progress in reducing PC
inventory after more than a
year of issues, supported by a

Notes: Data includes desktop and laptop PCs that are equipped with Windows, macOS or Chrome OS. All data is estimated based on a preliminary
study. Final estimates will be subject to change. The statistics are based on shipments selling into channels. Numbers may not add up to totals
shown due to rounding.

Table 1. Preliminary Worldwide PC Vendor Unit Shipment Estimates for 2Q23 (Thousands of Units)

gradual increase in business PC
demand. Gartner expects that

PC inventory will normalize by
the end of 2023, and PC demand

will return to growth starting in
2024.”

The top vendors in the worldwide
PC market remained unchanged
in the second quarter of 2023,
with Lenovo maintaining the
No. 1 spot in shipments with
24% market share (see Table 1).
Lenovo’s year-over-year
shipments declined again this
quarter but grew sequentially.
EMEA and Asia Pacific were
challenging regions for Lenovo,
but the company had only
moderate declines in Latin
America and North America.
HP shipments fell only slightly
in the second quarter, ending a
string of consecutive double-
digit declines. Laptop shipments
grew modestly but were offset by
a decline in desktop shipments.
The U.S. laptop market was
robust for HP, with double-digit
year-over-year growth.

Dell  exhibited its fifth
consecutive quarter of decline,
with shipments down across
most key regions. Asia Pacific

was the most challenging
market for Dell, where
shipments  decreased  faster

than the regional average. Dell
did relatively well in the U.S.

Company 2Q23 Shipments 2Q23 Market Share 2Q22 Shipments 2Q22 Market Share 2Q23-2Q22 Growth
(%) (%) (%)
Lenovo
14,318 24.0 18,072 253 -20.8
HP Inc.
13,451 22.5 13,566 19.0 -0.9
Dell
10,394 17.4 13,298 18.6 -21.8
Apple
5,293 8.9 5,308 7.4 -0.3
Acer
o 4,021 6.7 5,094 7.1 =211
3,880 6.5 4,691 6.6 -17.3
Others
8,295 13.9 11,488 16.1 -27.8
Total
59,652 100.0 71,518 100.0 -16.6

Notes: Dataincludesdesktop andlaptop PCs thatare equipped with Windows, macOS or Chrome OS. All dataisestimated based onapreliminary study.
Finalestimateswillbesubjecttochange. Thestatisticsarebasedonshipmentssellingintochannels.Numbersmaynotadduptototalsshownduetorounding.

Source: Gartner (July 2023)

desktop market, maintaining the
top vendor position.

“PC  component prices and
availability =~ have  improved
drastically, helping stabilize
vendor  profitability  despite
the pricing pressure to clear
inventory,” said  Kitagawa.
“However, as the PC market
begins to recover and component
demand increases, the favorable
price conditions for memory and
SSD storage that PC vendors

2023 (see Table 2).

Source: Gartner (July 2023)

The U.S. economy was relatively
stable, easing concerns among
small and midsize business
buyers (SMBs) and gradually
generating PC demand. There
was also a refresh in demand for
Chromebooks from educational
institutions, as well as laptops
among  government buyers.
However, consumer PC demand
remained weak in the U.S.

interest rate increases continued
to impact demand for PCs.

“The  disruptive  business
outlook is limiting business
PC spending in EMEA, as
companies reduce PC budgets
as a cost management strategy,”
said  Kitagawa.  “Business
confidence must increase to
influence stronger PC buying
patterns. Meanwhile, consumer
demand remains low, as all
income brackets are affected by

PC market in China due to
economic uncertainty and low
consumer demand contributed
significantly to the region’s
results.

These results are preliminary.
Final statistics will be available
soon to clients of Gartner’s PC
Quarterly Statistics Worldwide
by Region program. This
program offers acomprehensive
and timely picture of the
worldwide PC market, allowing

have enjoyed are coming to an
end.”

Regional Overview

The U.S. PC market declined
8.6% in the second quarter of

of decline. Continued political
unrest, inflationary pressures and

year. A

declining  26.9%
particularly ~ weak

The EMEA PC market declined  inflationary  pressures.” product planning, distribution,
14.6% year-over-year, marking  The Asia Pacific PC market marketing and sales
its sixth consecutive quarter also continued to fall,  organizations to keep abreast

year-over-  of key issues and their future

implications around the globe.
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By : Dina Abdelmoniem -

Ministry of Communications
and Information Technology,
signed a new project agreement
today in Cairo’s Smart Village.
Alessandro Fracassetti, UNDP
Egypt Resident Representative,
joined Eng. Ahmed Alzaher,
CEO, Information Technology
Industry Development Agency

(ITIDA) to sign the new
agreement.
The new five-year project

brings financing opportunities
and mentorship into Egypt’s
tech sector, to its innovators
and entrepreneurs, that could
open doors to new and exciting g
advancements, according to Mr
Fracassetti.

“With our signatures today, we
will embark on the next phase
of reinforcing the ICT landscape
in Egypt,” says Mr Fracassetti.

“This new project helps Egypt

Bakinam Khaled to keep pace with both demand
The United Nations Development ~ and ambition for rapid digital
Programme  (UNDP) and transformation, which has the
the Information Technology potential for a multiplier effect
Industry Development Agency ©n the development goals
(ITIDA)  affiliated to the like economic improvements,

climate change mitigation, and
boosting women’s
empowerment. With the Cairo
start-up ecosystem valued at
US$8.3 billion, there is untapped
potential for talent and ideas
to contribute to Egypt’s digital
space.”

Startup Genome, an international
innovation policy and research
firm values the Cairo start-up
ecosystem at US$8.3 billion
over the period of January 2020
to December 2022.

The new project, “Maturation of
ICT-enabled Innovation-driven
Entrepreneurship  Ecosystem”,
designed to
and bolster the success of ICT
entrepreneurs
project will focus on building
a resilient,
landscape to foster innovation,
ease access to financing flows

economic

spur growth

in Egypt. The

reliable, relevant

for start-ups

Investment in innovators and start-ups in tech sector:

UNDP, ITIDA, Launch New Project to
Accelerate Digital Innovation in Egypt

and innovators,

and create networks of peers
and mentors at various stages of
start-up  development.

The ambition, according
to Eng. Ahmed El-Zaher,
Information Technology

Industry Development Agency
CEQ, is to enhance and sustain
Egypt’s leadership regarding
digital innovation-driven
entrepreneurship and propel it
towards unprecedented growth.
“We aim to foster an environment
that nurtures innovation,
empowers entrepreneurs, and
drives economic progress,” says
Mr. El-Zaher. “This partnership
will undoubtedly unleash the full
potential of our ever-growing

startup community, creating
opportunities for sustainable
development and a brighter

future for all.”
A previous project of UNDP
and TIEC of ITIDA, which

closed
the creation of 31,000 jobs,
training and upskilling for 1,550
entrepreneurs, and support to
1,800 start-ups in Egypt.

in 2021, resulted in

EdVentures and VMS Join Forces to Revolutionize
EdTech Industry in the MENA Region

By : Mohamed Elattar - Amen Kader

EdVentures, a pioneering Edtech corporate venture capital firm in
the MENA region, has announced a strategic partnership with VMS,
a leading Venture Studio empowering entrepreneurs and startups
in the Middle East. This partnership is a significant milestone in
the development of the Edtech industry in Saudi Arabia and Egypt,
fostering innovation in a key sector that’s considered one of the most

impactful for societal growth.

Since its establishment in 2017, EdVentures, the investment arm of
Egypt’s Nahdet Misr Group, has been at the forefront of investing
in innovative Edtech startups. With an unwavering commitment to
education, culture, and groundbreaking learning solutions, Ed Ventures
has consistently driven positive change in the sector.

Meanwhile, VMS is a Venture Studio that empowers entrepreneurs
and startups in the MENA region. With its expertise, resources,
and connections, VMS supports talented startups entering the

Saudi Arabian market, helping
them overcome challenges and
achieve their business goals. By
driving innovation and embracing
risk, VMS contributes to the
growth and success of the Saudi
entrepreneurial  ecosystem.

The partnership between
EdVentures and VMS will allow
both companies to support a
greater number of Edtech startups.

EdVentures will provide startups with its specialized incubation,
acceleration, and investment programs while VMS will leverage its
network to offer essential guidance, mentorship, and advisory services
to enhance the startups’ chances of success.

“This partnership presents an incredible opportunity for the growth of
the Edtech industry in the Arab world,” stated Dalia Ibrahim, Founder
and Chairperson of EdVentures. “We are thrilled to partner with VMS,
a trusted collaborator that shares our vision of transforming education
and empowering the next generation. Together, we will drive
innovation, create job opportunities, and support the vibrant startup
ecosystem in Saudi Arabia, Egypt, and the entire region,” she added.
Motaz Abuong, CEO of VMS, said, “We are excited to collaborate
with EdVentures in this game-changing partnership. Together, we will
unlock limitless possibilities for Edtech startups and entrepreneurs in
the Middle East. By combining our strengths and expertise, we will
build an ecosystem that fosters innovation, empowers talent, and
creates a better future for education.”

UNESCO issues urgent call for appropriate use of technology in education

By : Amen Kadry — Dina
A{)delmoneim

A new global UNESCO report on technology
in education highlights the lack of appropriate
governance and regulation. Countries are
urged to set their own terms for the way
technology is designed and used in education
so that it never replaces in-person, teacher-led
instruction, and supports the shared objective
of quality education for all.

“The digital revolution holds immeasurable
potential but, just as warnings have been
voiced for how it should be regulated in
society, similar attention must be paid to the
way it is used in education. Its use must be
for enhanced learning experiences and for the
well-being of students and teachers, not to their
detriment”, warns Audrey Azoulay, Director
General of UNESCO. “Keep the needs of
the learner first and support teachers. Online
connections are no substitute for human
interaction.”

Entitled “Technology in education: A tool on
whose terms?”, the 2023 Global Education
Monitoring Reportis being launched today
at an event in Montevideo, Uruguay, hosted
by UNESCO, the Ministry of Education and
Culture of Uruguay and Ceibal Foundation
with 18 ministers of education from around
the world. It proposes four questions that
policy makers and educational stakeholders
should reflect upon as technology is being
deployed in education:

Is it appropriate?

Using technology can improve some types
of learning in some contexts. The report
cites evidence showing that learning benefits
disappear if technology is used in excess
or in the absence of a qualified teacher. For
example, distributing computers to students
does not improve learning if teachers are
not involved in the pedagogical experience.
Smartphones in schools have also proven to
be a distraction to learning, yet fewer than a
quarter of countries ban their use in schools.
“We need to learn about our past mistakes
when using technology in education so that we

do not repeat them in the future,” said Manos
Antoninis, Director of the Report. “We need
to teach children to live both with and without
technology; to take what they need from the
abundance of information, but to ignore what
is not necessary; to let technology support, but
never supplant human interactions in teaching
and learning.”

Learning inequities between students widen
when instruction is exclusively remote
and online content is not always context
appropriate. A study of open educational
resource collections found that nearly 90%
of higher education online repositories were
created either in Europe or in North America;
92% of the material in the Open Educational
Resources Commons global library is in
English.

Is it equitable?

During the COVID-19 pandemic, the rapid
shift to online learning left out at least half a
billion students worldwide, mostly affecting
the poorest and those in rural areas. The
report underlines that the right to education
is increasingly synonymous with the right
to meaningful connectivity, yet one in four
primary schools do not have electricity. It
calls for all countries to set benchmarks for
connecting schools to the internet between
now and 2030 and for the focus to remain on
the most marginalized.

Is it scalable?

Sound, rigorous and impartial evidence
of technology’s added value in learning is
needed more than ever, but is lacking. Most
evidence comes from the United States, where
the What Works Clearinghouse pointed out
that less than 2% of education interventions

assessed had ‘strong or moderate evidence of
effectiveness’. When the evidence only comes
from the technology companies themselves,
there is a risk it may be biased.

Many countries ignore the long-term costs
of technology purchases and the EdTech
market is expanding while basic education
needs remain unmet. The cost of moving to
basic digital learning in low-income countries
and connecting all schools to the internet
in lower-middle-income countries would
add 50% to their current financing gap for
achieving national SDG 4 targets. A full digital
transformation of education with internet
connectivity in schools and homes would cost
over a billion dollars per day just to operate.
Is it sustainable?

The fast pace of change in technology is
putting strain on education systems to adapt.
Digital literacy and critical thinking are
increasingly important, particularly with
the growth of generative Al. Additional data
attached to the report show that this adaptation
movement has begun: 54% of surveyed
countries have defined the skills they want to
develop for the future. But only 11 out of 51
governments surveyed have curricula for Al
In addition to these skills, basic literacy
should not be overlooked, as it is critical for
digital application too: students with better
reading skills are far less likely to be duped by
phishing emails.

Moreover, teachers also need appropriate
training yet only half of countries currently
have standards for developing their ICT
skills. Few teacher training programmes cover
cybersecurity even though 5% of ransomware
attacks target education.

Sustainability also requires better guaranteeing
the rights of technology users. Today, only
16% of countries guarantee data privacy in
education by law. One analysis found that
89% of 163 education technology products
could survey children. Further, 39 of 42
governments providing online education
during the pandemic fostered uses that ‘risked
or infringed’ on children’s rights.

Huawei announces royalty rates for its
patent license programs
By : Basel Khaled - Mohamed Elkholy

On Thursday, one of the world’s largest patent holders, Huawei,
announced royalty rates for its handsets, Wi-Fi, and IoT patent

license programs.

“Huawei is willing to share cutting-edge innovations in the form of
patents with the world,” said the company’s Chief Legal Officer, Song
Liuping, who added, “These will support the common, sustainable
development of industries globally.”

His remarks were made at Huawei’s annual flagship event on
innovation and intellectual property protection in Shenzhen, which
this year was titled “Bridging Horizons of Innovations: Sharing IP,

Driving Innovation”.

Over the past 20 years, Huawei has been a major contributor to
mainstream ICT standards, such as cellular, Wi-Fi and multimedia

codecs.

The event featured sharing sessions by experts from diverse
areas, covering technologies applicable at home, on the go, and
at work. These include leading research on 5.5G, audio and video
technologies, ten-size adjustable aperture in mobile phones, a general
obstacle detection network that helps cars identify abnormal objects
outside the white list of general obstacles, and algorithms that can
enable intelligent production scheduling and optimization.
Huawei is committed to licensing its standard essential patents (SEPs)
on fair, reasonable, and non-discriminatory (FRAND) principles.
The event also saw Huawei announcing royalty rates for 4G and 5G
handsets, Wi-Fi 6 devices, and Internet of Things (IoT) products, all
areas where Huawei is a top SEP owner. The rate caps for 4G and
5G handsets are US$1.5 per unit and US$2.5 per unit, respectively.
Huawei’s royalty rate for Wi-Fi 6 consumer devices, meanwhile,
is US$0.5 per unit. For IoT, the rate for IoT-Centric devices is one
percent of the net selling price, capped at US$0.75, while the rate for
IoT-Enhanced devices ranges from US$0.3 to US$1 per unit.

Alan Fan, Vice President and Head of the Intellectual Property
Rights Department at Huawei, iterated that a positive cycle where
innovators are protected, rewarded, and encouraged is key to

sustainable innovation.

“Huawei takes a balanced approach to patent licensing. We believe
reasonable royalty rates will incentivize both the creation and
adoption of innovations.” he said.

To date, Huawei has entered into almost 200 bi-lateral patent licenses,
according to Fan. In addition, over 350 companies have obtained
licenses to Huawei’s patents through patent pools. Under these
licenses, Huawei’s total past royalty payment is about three times its
total royalty collection, and its 2022 licensing revenue amounted to

US$560 million.

DEWA launches new Disruptive Lah at its Distribution Power Division Complex

By : Wael Elhosany —
Rasha Hussein

Dubai Electricity and Water
Authority (DEWA) has

inaugurated a new Disruptive Lab
at its Distribution Power Division
Complex in AlRuwayyah. DEWA
Disruptive Lab (DDL) was
opened by Rashid Bin Humaidan,
Executive Vice President of
Distribution Power at DEWA,
and other DEWA officials. DDL
is a new hub to implement
DEWA’s Innovation and Future
Shaping Framework. It provides
a scientific environment that
encourages DEWA's engineers
and innovators to develop and test
the disruptive technologies of the
Fourth Industrial Revolution. The

lab also promotes partnerships
and exchanging experiences
with leading global institutions in
DEWA’s work areas.

“We work in line with the
directives of the wise leadership
to anticipate the future of strategic
sectors based on sound scientific
foundations and a clear vision
that anticipates future challenges
and turns them into promising
opportunities. DDL supports the
Innovation and Future Shaping
Framework, which was inspired
by the words of His Highness
Sheikh Mohammed bin Rashid
Al Maktoum, Vice President
and Prime Minister of the
UAE and Ruler of Dubai: ‘“The
future belongs to those who can

imagine it, design it, and execute
it’. These have become the
three main phases of DEWA’s
Innovation and Future Shaping
Framework, ‘Imagine, Design,
and Implement.” We translate
the words of His Highness to
strengthen Dubai’s position as a
hub for creativity and innovation
by reshaping  the traditional
concepts of work mechanisms
to suit the rapid global changes.
We are committed to utilising
all resources and  capabilities,
providing an  environment
that motivates innovation and
creativity, and helping Emirati
competencies to anticipate and
shape the future to contribute
to realising DEWA’s vision as

a globally leading sustainable
innovative corporation
committed to achieving net-zero
emissions by 2050,” said HE
Saeed Mohammed Al Tayer, MD
& CEO of DEWA.

Marwan Bin Haidar, Executive
Vice President of Innovation &
the Future at DEWA, said that the
Innovation and Future Shaping
Framework features three main
phases. Each phase uses different
tools, including strategies, action
plans, and pioneering initiatives.
It also includes nine enablers:
Foresight Tools; Knowledge
Management; Innovation and
Future Policies; Partnerships;
Research &  Development;
Human Capital.

By : Samah Saeed — Ali
Eldeeb

Phishing attacksare a type
of cyber attack where cyber
criminals use fraudulent emails
or websites to trick individuals
into providing sensitive
information. These attacks can
be very convincing, often using
logos and branding that appear to
be from legitimate sources.
Phishing  attacks  typically
involve an email or message
that appears to come from a
legitimate source, such as a bank
or social media platform. The
message will often contain urgent
language, such as a warning that
the recipient’s account has been

compromised and that they need
to take immediate action. The
email will then provide a link to a
fake website or login page, where
the recipient is prompted to enter
their username and password.
Once the recipient enters their
credentials, the cybercriminal
can use them to access the
victim’s account or steal sensitive
information.

Phishing attacks can cause
significant damage to both
individuals and  companies.

Individuals can suffer financial
loss if their bank account or
credit card information is
stolen, and may also experience
identity theft, which can be a
lengthy and stressful process

to resolve. can
suffer reputational damage if
their customers’ information is
stolen, and may also face legal
consequences if they fail to
protect sensitive data.

One example of a phishing attack
is the “Nigerian Prince” scam,
where an email claims to be from
a wealthy individual in Nigeria
who needs help transferring funds
out of the country. The email asks
the recipient to provide their bank
account information in exchange
for a portion of the funds.
Another example is the “CEO
Fraud” scam, where an email
appears to be from a company’s
CEO or other high-ranking
executive, asking an employee

Companies

Phishing Attacks: The Cyber Criminals’ Favorite Method

to transfer funds to an account. In
reality, the account belongs to the
cybercriminal, not the company.
How to Protect Yourself and Your
Business from Phishing Attacks
Be cautious when opening emails
from unknown sources or emails
that appear suspicious , Do
not click on links or download
attachments  from  suspicious
emails , Check the URL of any
website before entering sensitive
information to ensure it is a
legitimate website ,Implement
email filters to block known
phishing emails and Provide
regular training and awareness
programs for employees to
recognize and avoid phishing
attacks.



In cooperation with Dell Technologies:
Talaat: The conclusion of the first session of the capacity-building initiative for 300 students from 3 universities in the field of “Al”

Bir: Rasha Hussein - Wael
Elhosany
Dr. Amr Talaat, Minister of
Communications and Information
Technology, witnessed the closing
activities of the first session of the
Capacity Building Initiative for
Universities in the field of Artificial
Intelligence at the Digital Egypt
Innovation Center, Giza, which was
organized in cooperation between
the Ministry of Communications and
Information Technology and Dell
Technologies in Egypt, during which
the capabilities of 500 students were
built in five universities, namely
Cairo  University, Ain  Shams
University, the American University
in Cairo, the German University in
Cairo, and the Arab Academy for
Science, Technology and Maritime
Transport.

The closing activities of the first
session of the Capacity Building
Initiative for Universities in the
field of artificial intelligence
included; A hackathon was held
on improving water efficiency in
Egypt using artificial intelligence,
with the participation of 60 students
representing 10 teams  from
participating universities in the first
session of the initiative.

And in his word; Dr. Amr Talaat
explained that the importance of the
“Capacity Building for Universities
in the Field of Artificial Intelligence”
initiative is that it is related to one
of the most important specialties of
communications and information
technology, which is artificial
intelligence. He explained that Egypt
advanced 7 places in the global
index of artificial intelligence issued

T8

company in the field of artificial
intelligence. It also advanced 17
places in the indicator of skills related
to artificial intelligence; Pointing to
the state’s efforts to promote the use
of artificial intelligence, as a national
council for artificial intelligence
was formed that includes the parties
concerned with this technology,
and a national strategy for artificial
intelligence was developed.

Dr. Amr Talaat added that the
initiative embodies  constructive
cooperation between the elements
of the information society, namely
the government sector, the academic
community, the private sector, and
creative youth. Emphasizing that
success in the communications and
information technology industry
is evident in the adaptation of
technology to make an impact and to
face the challenges facing society in
its various sectors; Pointing out that
the ministry continues to launch more
training programs in cooperation
with major international companies
and academic institutions to expand
the base of cadres capable of adapting
various  technologies, including
artificial intelligence, to serve the
various sectors of the country, as

o

target all groups of school students,
university students and graduates, as
well as To encourage young people
from different scientific backgrounds
to join the ICT sector and take it as a
professional path.

Dr. Amr Talaat referred to the
ministry’s efforts to encourage youth
to innovate and think creatively to
adapt technology to serve society
through the establishment of Egypt’s
Digital Creativity Centers “Creative”
to be a destination for every young
person who has an idea he aspires to
turn into a company. He explained
that 6 centers were established, and
the number was doubled within two
years to reach 12 centers. He stressed
that 20 centers will be reached in 20
governorates by the end of this year.
Dr. Amr Talaat called on the students
to continue learning and gain more
knowledge so that they can keep up
with the successive technological
developments.

Eng. Ghada Labib, Deputy Minister
of Communications and Information
Technology for Institutional
Development, indicated that the
Ministry of Communications and
Information Technology was keen
to ensure that the capacity-building

field of artificial intelligence is not
limited to building the capabilities of
students and preparing trainers and
participating professors; However,
it should also include a practical
application. Therefore, the Applied
Innovation Center was used to
ensure application on topics related
to the sustainability of resources.
Topics about smart government,
smart cities, and smart agriculture
were chosen. The topic of optimal
water use was also chosen to be
the focus of the competition that
was organized at the end of the first
session of the initiative. .

Dr. Ahmed Tantawy, supervisor
of the Applied Innovation Center,
confirmed that the Ministry of
Communications and Information
Technology is keen to benefit from
and apply modern technology. He
explained the importance of what the
Capacity Building Initiative provides
to universities in the field of artificial
intelligence by linking science to
practical application in innovative
projects that have a positive return
on society. Praising the projects
implemented by the students
participating in the first session of
the initiative.
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President and General Manager
of Centers of Excellence at Dell
Technologies, explained that the
initiative is one of the strategic
initiatives because it is related to the
field of artificial intelligence, which
is witnessing rapid development and
increasing its impact on the level
of all fields, and thus highlights
the importance of  providing
competencies in this specialization
to help young people obtain job
opportunities. distinct and also in
a way that has a positive impact on
the communications and information
technology sector; Pointing out that
the Ministry of Communications
and Information Technology has
identified issues that represent
a priority to work on within the
initiative; He added that the first
session of the initiative included
activities to guide students through
specialized experts, so that they are
aware of all modern technological
developments.

Dr. Amr Talaat honored the three
winning teams in the Hackathon;
The first place was won by the MET
team from the German University
in Cairo for an application
project that aims to help families
rationalize ~water consumption.
The second place was won by
the Smarking team from the Arab
Academy for Science, Technology
and Maritime Transport for a
project aimed at detecting plants’
water consumption. The third
place was won by the IET team
from the German University. in
Cairo, who devised an application
in order to implement it in Toshka,
with the aim of predicting water
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TechLine Participates in the 2023 Seamless Africa Summit
for Financial Technology and Electronic Payments

By: Wael Elhosany - Bakinam Khaled

TechLine, the leading IT provider of financial technology services and solutions in Egypt,
participated in the 2023 Seamless North Africa Summit, under the auspices of the Egyptian
Cabinet and the Central Bank of Egypt. The summit is scheduled to take place on July 17th-
18th at the Egypt International Exhibition Center in New Cairo. The event is also sponsored
by the League of Arab States and the Arab Federation for Digital Economy, along with a
wide range of prominent companies in the financial technology industry.

The theme of this year’s summit is “The Gateway to Financial Technology in the Middle
East and Africa,” featuring the participation of over 4,000 individuals, including officials
and experts in the fields of electronic payments, financial technology, innovation, and

digital banking.

In response to their participation in this event, Eng. Haytham Abbas, the CEO of TechLine,
stated: “We believe that financial technology plays a vital role in boosting economic growth
and empowering consumers and businesses. Through our innovative solutions, we aim to

facilitate financial operations and enhance the
customer experience by providing user-friendly,
secure, and efficient technology solutions.”

Furthermore, Abbas added, ‘“Participating in
the 2023 Seamless North Africa Summit offers
us an opportunity to expand our network of
relationships and stay updated on the latest trends
and innovations in the financial technology sector.
During the summit, TechLine showcased a diverse
range of innovative solutions and services in the
field of financial technology, presented by our
specialized team. We also showcased our latest

products and tailored solutions to meet the needs of banks, financial institutions, and

startups in this promising sector.

He concluded by stating, “We look forward to continuing our support for the growth of
the financial sector by providing innovative and effective technological solutions, while
meeting the evolving needs of customers and companies in a rapidly changing world.”
On the other hand, Eng.Bahaa Othman, Chief information security officer, said, “The
2023 Seamless North Africa Summit is one of the most prominent technological events in
the region, bringing together leading companies, experts, and enthusiasts in the financial
technology field to exchange knowledge, experiences, and explore new innovations.”

Othman highlighted that TechLine is the first company in Egypt specialized in providing
information technology support and security for financial technology companies. “During
the summit, we presented a comprehensive range of integrated solutions to help financial
technology companies achieve operational excellence through the development and
implementation of cutting-edge technologies and tools. Our specialized services include
areas such as electronic payments, online financial transfers, digital financing, financial

analytics, and financial security.”

TechLine offers a variety of products, solutions, and consulting services for institutions and

by Tortoise Media, a specialized

well as expanding programs that

initiative for universities in the

Engineer Majed Mahmoud, Vice

consumption for agriculture.

companies operating in the financial technology sector, including but not limited to Card
Acceptance Switch, Aggregator Switch, Merchant Management, Settlement

launched by the National Council for Women in Alexandria ;

By: Basel Khaled - Dina Abdel
Moneim

Vodafone  Egypt announced  the
participation of its customer service
training management team in the training
workshop on mental health awareness
and managing cases of violence, which
was launched by the National Council for
Women in Alexandria, during the period
from 13 to 16 July. The National Council
for Women organized this workshop
in partnership with the Women’s
Economic and Social Empowerment
Program, the United States Agency
for International Development, the
Pathfinder  International ~ Foundation
and Safe Egypt as an implementing
partner for the workshop. During the
workshop, the customer service training
management team at Vodafone Egypt
delivered three lectures as part of the
training workshop targeting employees
of the Complaints Office (hotline) at
the National Council for Women: over
the phone, and the second lecture deals
with how to deal with different types of
callers, and manage call time efficiently
and effectively, while the third lecture is
entitled How to deliver bad news.
The workshop was attended by Amal
Tawfik, Director of the Women’s
Complaints Office at the National
Council for Women, Dina Kafafi,
Project Manager, Amira Radwan,
USAID Representative, Angie Ghazlan,
Director of the Social Empowerment
Team at Pathfinder, Sarah Aziz, Founder

and Executive Director of Safe Egypt,
And Ahmed Al-Fakahany, Director of
Training and Quality Control Department
at Customer Service, Abdullah Mohamed
Musharraf, Senior Training Team Leader
at Customer Service Department at
Vodafone Egypt, and Hala Kamal from
the Training Team at Customer Service
Department at Vodafone Egypt.
Commenting on Vodafone Egypt’s
participation in this important initiative,
Shahinaz Ghazi, Head of Customer
Service Sector, Vodafone Egypt, said:
“The mental health of workers is one of
the most important principles that must
be provided in the work environment,
especially  for  complaints  office
employees who live throughout the day
in a constant state of stress.” And the
nervous pressure resulting from receiving
psychologically stressful calls from
abused women, which creates a state of
continuous nervous pressure for them,
which may affect their performance at
work and most importantly their mental
health.”

Ghazi added: “We are pleased to have
participated in the training workshop

was

By : Bakinam Khaled — Amen
adry
Flash, Egypt’s new cashless payments
app, has completed a $6 million seed
round led by Addition with participation
from Flourish Ventures and other
strategic angel investors. This funding
will be used to accelerate the startup’s
product development and customer &
business acquisition in Egypt. Flash has
also obtained approval from the Central

Argentem Creek Partners obtains In-Principle Approval from Abu Dhabi Global Market

By : Amir Taha - Dina Abdelmoniem
Argentem Creek Partners (‘Argentem’),
an emerging markets specialist investment
firm, announces that it has been granted an
In-Principle Approval (IPA) for a Financial
Services Permission (FSP) on 20th June
2023 from the Financial Services Regulatory
Authority (FSRA) of Abu Dhabi Global
Market (ADGM), the leading international
financial centre in the region. Once Argentem
has satisfied all IPA conditions and receives
its final FSP, the firm is set to expand
operations in the region. Argentem seeks to
deliver uncorrelated emerging market alpha
by investing in special situations, private
credit, high yield, and bespoke capital
solutions. Argentem’s overall focus is on
delivering value for investors, partners, and
local communities.
This milestone follows a strategic agreement
in July 2022 between the Abu Dhabi
Investment Office (ADIO) and Argentem
Creek Partners to establish a new regional
headquarter within ADGM. This partnership
formed under ADIO’s Innovation
Programme, an initiative aimed at providing

Bank of Egypt in partnership with
Banque Misr to operate as a technical
payment aggregator.

Backed by the approval of the Central
Bank of Egypt, Flash is a payment
application that provides cashless
payment solutions for consumers
and businesses through a scan and
pay service. The application allows
consumers to make a purchase with
their phones by adding any existing

growth-enabling
companies
including financial services.

support  to

well as Asia.

innovative
within  high-growth

With this new strategic expansion, Argentem
Creek intends to expand their scope of
investment opportunities across the Middle
East and North Africa (MENA) region as

Daniel Chapman, Founder, CEO & CIO of
Argentem Creek Partners:™1 am grateful
for the continued guidance and support of
both the ADIO and ADGM teams. Their
active involvement and introductions to
influential local networks have greatly
facilitated our integration and enhanced our
understanding of regional best practices. The
Middle East is set to play a vital role in the
implementation of our growth strategy. We
are incredibly enthusiastic about harnessing
the distinctive opportunities presented by
emerging markets in the upcoming years.
Collaborating with our friends and partners
in the Middle East, we aim to develop and
capitalise on these opportunities.”

Commenting on Argentem receiving its
IPA, Arvind Ramamurthy, Chief of Market

to raise awareness of mental health
and manage cases of violence for the
employees of the National Council for
Women, to train the complaints team of
the National Council for Women to deal
psychologically and professionally with
incoming calls on the complaints line,
which helps them enjoy positive morale
and mental health that reflects their
excellence in performance, and get rid
of the psychological stress resulting from
those calls.

Amal Abdel Moneim, Director of the
Women’s Complaints Office at the
Council, confirmed: “The training
workshop comes within the framework
of the office’s ongoing plan to develop
and strengthen the capabilities and
skills of the office team responsible for
providing support to women, whether
frequent or connected to the counseling
line (15115), and she added, “We
are happy with all the activities and
events.” Which took place during the
workshop in cooperation with a group
of partners to support the capabilities of
the office workers and rehabilitate them
psychologically by helping them to face
the pressures resulting from continuous
exposure to cases of violence against
women in all its forms, and training
them on how to protect themselves from
exposure to trauma during their dealings
with these cases, and providing them
with skills Technical and technical in
dealing with calls received by the advice
line.

bank card or digital wallet on the app
once and scanning a QR code that is
presented by a business, in-store or
on-delivery. Businesses can accept
payments directly from consumers
without the need for point-of-sale
(POS) systems or technical integration.
Flash was founded by Uber alumni Erik
Gordon and Sherine Kabesh in 2021
According to Mordor Intelligence,
around 80% of goods purchased

sectors,

centre. Our dynamic

landscape.”
Eng. Abdulla Abdul

Telecom Egypt “WE” honors the Egyptian modern pentathlon team after winning 7
medals and being crowned first in the World Championship

By: Wael Elhosany -
Bakinam Khaled

Mohamed Abu Talib, Executive Vice
President for Commercial Affairs at
Telecom Egypt WE, received today
at the company’s headquarters in
Smart Village the Egyptian modern
pentathlon team, after winning 7
medals - 4 gold, 2 silver and a bronze
medal - and ranked first in the team
competitions in the World Youth
Modern Pentathlon Championship
U-17 Which was sponsored by
Telecom Egypt WE and hosted by the
Maritime Academy stadiums during
the period from 11 to 16 July. The
honoring ceremony was attended by
Hashem Yassin, Executive Director
of the Egyptian Modern Five-a-side
Federation, Thab Sayed, Technical
Director of the Egypt U-17 National
Team, and Captain Yasser Hefny,
member of the Executive Office
of the International Federation of
Five-a-side. And the sports director
of the Egyptian Modern Pentathlon
Federation, and the Egyptian U-17
Modern Pentathlon team champions.
Telecom Egypt’s sponsorship of this
event comes as part of the company’s
strategy to support and develop the
capabilities of Egyptian sports talents
and to support national teams and
teams, in line with Telecom Egypt’s
leadership as the largest and oldest

telecommunications service provider
in Egypt and the region.

During  the  tournament, the
Egyptian team was able to achieve
distinguished results, as the duo,
Mohamed Hatem and Osama Medhat
in the youth relay, Farida Khalil in
the women’s singles, were crowned
with gold medals, the youth team
consisting of Tariq Tamer Sadek,
Mohamed Hatem Hassan and Osama
Medhat Zaki and the women’s team
consisting of Farida Khalil and Jana
Al-Jundi and Sarah Muhammad,
while the silver medal came through
the doubles Sarah Muhammad and
Farida Khalil, in the women’s relay,
and the mixed doubles Farida Khalil
and Omar Hussein, and the bronze
medal was won by Tariq Tamer Sadiq
in the youth singles.

Engineer Mohamed Nasr, Managing
Director and CEO of Telecom Egypt,

congratulated the national team
players, technical directors and team
supervisors, praising the outstanding
performance they showed during the
tournament. And the enthusiasm and
will that distinguished the players
and enabled them to win 7 medals
and crown them first place in this
tournament, stressing his confidence
in the players’ ability to achieve
more achievements in the coming
years and raise Egypt’s name high in
international competitions.

Nasr  explained that Telecom
Egypt supports all efforts aimed
at developing the capabilities and
encouraging young Egyptian talents
in various fields, with the aim of
developing their skills and capabilities
for the better and providing more
achievements, based on its belief in
the importance of investing in the
human element as a basic pillar for

building Egyptian society.

For his part, Mohamed Abu Talib,
Executive  Vice President for
Commercial Affairs at Telecom
Egypt, said: We are happy with our
sponsorship of this championship
and the distinguished results achieved
by the national team players. We
continue to provide support and
care for Egyptian youth in all
fields and activities that can make
a difference in the future of these
youth in particular and the Egyptian
society in general, in order to move
forward towards achieving more
achievements and success and raising
the name of Egypt in various local,
regional and international forums,
where the company has sponsored
many Champions in various fields
during the past period who have
achieved regional and international
achievements and championships.
It is worth noting that the tournament
competitions witnessed the
participation of 210 male and female
players representing 35 countries,
in addition to a delegation from the
International Federation, consisting
of 17 individuals. And Tarek Tamer,
Saif Wael, Omar Hussein and Ali
Ehab, and the list of young players
included Farida Abu Hashem, Sarah
Amr, Janna Walid, Retaj Alaa, Alia
Mahmoud and Karma Hani.

Development at ADGM said, “ADGM
is pleased for Argentem Creek Partners
to receive the IPA from ADGM’s FSRA.
We are confident that their capabilities
and vision for the region will unlock
boundless opportunities for them as well
as companies based within the financial
ecosystem and
progressive regulations help innovation
and collaboration thrive for companies
like Argentem Creek as they explore
restructuring and turnaround prospects
in ADGM and beyond. We anticipate
remarkable contributions from them and
value addition that will strategically position
Abu Dhabi and the UAE’s vibrant financial

Infor®, the industry cloud company, today
announced the continued momentum of
Infor Marketplace, which now showcases
more than 150 solutions. These include
partner-developed applications that extend
the functionality of Infor ERP (enterprise
resource planning) systems and Infor
content that leverages Infor platform
technology and OpenAl’s
language model.

“The Infor Marketplace showcases Infor’s
large and growing partner network, with
more than half of the solutions now
consisting of partner-developed apps,”
said Massimo Capoccia, chief innovation
officer at Infor. “This expanding enterprise
software ecosystem provides users with the
convenience, flexibility and confidence to
deploy solutions that make their businesses
more successful.”

Infor Marketplace now features several

Aziz AlShamsi,
Director General of ADIO, said: “ADIO
congratulates Argentem Creek Partners
on finalising this crucial step to establish
operations at ADGM. The company’s
arrival adds to Abu Dhabi’s status as a
global financial centre with deep expertise
in accessing emerging market opportunities
across and beyond the wider region.

online in Egypt are paid cash-on-
delivery. Amongst other factors driving
this, consumers prefer to receive the
product before paying; however many
businesses do not provide a POS option
on delivery. Hence “Flash on Delivery”,
whereby customers can simply scan
a QR code presented by a delivery
representative at the door. Customers
ordering from businesses such as
Homzmart, Rabbit Mart, Mori Sushi

Infor

ChatGPT

new partner solutions, which enable users
to extend the capabilities of Infor’s M3 and
LN ERPsystems serving the manufacturing,
distribution and services industries. And
new Infor solutions leveraging
platform
(Infor OS,
and generative Al (artificial
intelligence) models such as
ChatGPT will help improve
the user experience with Infor
CloudSuite solutions.

Infor partner Accure AB offers
a complete output suite for M3.
The Accure Cloud for M3 is a
natural extension of the Infor
M3 output solution. It helps
users monitor and maintain the
process and distribution of all documents,
forms, labels, and reports, etc. — in printed
or electronic format.

It is a complete CloudSuite, delivered
as a service, which manages all output

and many others will soon be able to
pay using Flash on Delivery.

Speaking about the fundraise, Erik
Gordon, Founder & CEO of Flash,
said, “As a team, we are excited
and proud to be launching a new

contactless payment method in
Egypt. Our mobile application
removes transactional challenges

for businesses looking for an easier
solution than the POS. Our goal is to

technologies
Coleman Al)

make payments easier, safer and faster
for everyone. We are also excited to
be releasing new features to help
consumers make better spending
decisions. We are humbled by this
seed investment, which will enable us
to invest in our product and business
& customer acquisition, and utilise the
valuable insights of our experienced
investment partners to advance the
economy of Egypt.”

Infor Announces Continued Momentum of Infor
Marketplace Showcasing More Than 150 Solutions

By : Mohamed Elkholy — Rasha management from M3, including a unique
transformation process for a safe and fast
move to the M3 Cloud Edition.

“The Accure Cloud for M3 enables not only

a safe and fast journey to the
cloud for any M3 customer,
it also offers a sustainable
business model for the
design, creation, distribution
and monitoring of documents
and reports for all steps in the
output process,” said Henrik
Billgren, senior advisor for
Accure AB.
LeaseQuery also offers a
new cloud-based solution
on Infor Marketplace, which
simplifies lease accounting

and facilitates compliance for organizations
across all sectors. The solution transfers
accurate journal entries, disclosure reports,
and accounts payable reports seamlessly
into an Infor customer’s instance.
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