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properly use ICTs and to maximize impact at the economic
and social level. This project focuses on the right sectors, the
right communities, and the right entrepreneurs to do just that,”
said Doreen Bogdan-Martin, Director of ITU’s Telecommuni-
cation Development Bureau. “By joining with EIF to increase
women’s access, capacity and use of ICTs, we hope to support
many working-age women to be change-makers in their com-
munities.”

Improving the policy and regulatory environment that affects
the selected countries’ digital society will be key to the pro-
ject’s success. To start the conversation on what actions are
needed to achieve this improvement, an open discussion is
planned among key stakeholders, including women entrepre-
neurs and women employed in the relevant sectors, officials of
ICT ministries, trade sector representatives, sector associations
in textiles and apparel, cooperatives in the agriculture sector,
and private sector companies.

join forces to reduce the digital yender divide in Burundi, Ethiopia and Haiti

By : Nahal Makled — Mohamed Shawky

The International Telecommunication Union (ITU) and the En-
hanced Integrated Framework (EIF) have launched a coopera-
tive project to enhance the digital ecosystem and build digital
skills for women in Least Developed Countries (LDCs). The
project will address the ongoing gender digital divide which,
while narrowing in developed regions, has widened in devel-
oping nations and the LDCs since 2013. Across Africa, the
proportion of women using the Internet is 12% lower than the
proportion of men; in African LDCs, the disparity broadens to
a 31% gap.

Combining their resources, ITU and EIF will enhance efforts
to benefit women in Burundi, Ethiopia and Haiti. This will be
achieved by building capacity at the policy level, increasing
governments’ ability to mainstream gender and information
and communication technologies (ICTs), and by expanding the
horizons of thousands of women entrepreneurs in sectors such

as textiles and apparel, and the coffee and cocoa value chains.
“More than ever before, digital technology is a key driver of
women'’s economic opportunities,” said ITU Secretary-General
Houlin Zhao. “This partnership between ITU and EIF will re-
sult in vital policy support to ensure sustainable expansion of
ICTs where it is most needed and will benefit women as they
access and use ICTs to participate fully in their economies.”
The project will focus on nationwide fieldwork, specifically:
Working with governments and other decision-makers to en-
sure that digital economy policies are gender-responsive;
Working with organizational partners and other members of the
local ecosystem to prepare working-age women to navigate in
the digital world; and
Working with the private sector to create economic opportuni-
ties for working-age women in the digital world.
For example, the project will develop national curricula for
train-the-trainers programmes, creating a system for distributed

Emerson Expands Commitment to Advanced Software Solu-

education ranging from the most basic use of major informa-
tion/knowledge platforms to digital solutions for clothing and
garment design, smart tailoring, production line, e-commerce
solutions for small- and medium-sized enterprises, mobile
banking, design thinking and technology innovation, and the
Internet of Things for entrepreneurship.
“Building digital skills for women in Least Developed Coun-
tries can help women take advantage of growing opportunities
— for business expansion, increased market connectedness and
enhanced employability. This is why I am so pleased that EIF
is embarking on this effort together with ITU and the govern-
ments in Burundi, Ethiopia and Haiti as a part of its Empower
Women, Power Trade initiative, which supports innovative
work with women across the LDCs,” remarked EIF Executive
Director Ratnakar Adhikari.
“Finding innovative ways to close the gender digital divide is
critical. We need to empower women in local communities to

Chalhouh Group Digitally Transforms to Enhance
Customer E-Commerce Experiences Amid COVID-19

By: )
Mohamed Elsokkary,

Head of Managed Services for Eric-
sson Gulf Countries

tions with Agreement to Purchase Open Systems International,
Inc. (081 Inc.)

By ; Basel Khaled — Nahla Makled

Emerson announced it has agreed to acquire
Open Systems International, Inc. (OSI Inc.)
for $1.6 billion in an all cash transaction. OSI
Inc. is a leading operations technology software
provider that broadens and complements
Emerson’s robust software portfolio and
ability to help customers in the global
power industry, as well as other end
markets, in their quest to transform |
and digitize operations to more
seamlessly incorporate renewable
energy sources and improve energy
efficiency and reliability.
Digitization is critical for the power
industry to modernize and improve the reli-
ability of the electric grid. Incorporating clean
and renewable energy sources, such as solar and
wind, requires balancing the variable nature of
renewable energy with the often-bi-directional
demands of the grid. By combining Emerson’s
domain expertise and leading technology in
power generation with OSI Inc.’s complemen-
tary software and reach within the power trans-
mission and distribution sectors, the acquisition
will equip customers with the end-to-end abil-
ity to monitor, control and optimize real-time
operations across the power enterprise through
scalable, software-enabled automation and data

management.

“An enormous change is underway as utilities

globally are investing to digitize the grid and
adapt to rapidly evolving energy sources and
new technologies that increase consumer choic-
es,” said Lal Karsanbhai, executive presi-
‘\ dent of Emerson’s Automation Solu-
tions business. “This acquisition will
;’ help the power industry maximize
the remarkable opportunity to har-
| ness renewable energy sources and
to accelerate the transformation to
the smart power grid. Emerson now
has the opportunity to be a leader
in this large, rapidly growing market
with a compelling and complete software
and technology offering.” OSI Inc.’s advanced
modular technology offers customers tailored
solutions for their power grid management
needs and is scalable to other industries. Com-
bining this technology with Emerson’s Ovation
control system, which is a market leader for
power generation control, will provide utility
customers with increased visibility into the cur-
rent status of their power system, enabling un-
paralleled ability to optimize energy efficiency
from generation through customer delivery —en-
abling the broader industry goal of minimizing
carbon footprint.

Ben(Q ZOWIE Announces All New KL-K Génération Es-

ports Gaming Monitors in the Middle East

By ; Saber Mohamed — Basel Khaled
BenQ Zowie announces the launch of two
new top-notch gaming monitors - the
XL2546K and the XL.2411K. This new gen-
eration of XL monitors will further enhance a
player’s comfort and convenience, allowing
them to focus on their in-game performance.
The development of the XL series has always
been driven by the immense focus on provid-
ing precise and customizable adjustments for
gamers. It aims to aid them to perform to the
best of their abilities during gameplay. In the
world of esports, the players are the true stars,
and BenQ Zowie is all about serious gaming.
BenQ’s esports vertical, ZOWIE believes
that new technologies are futile unless they
can enhance in-game experiences. Over time
the brand has learned that each player has
different visual and physical setup preferenc-

es. Keeping this in mind, every iteration of
the XL series has been designed to help play-
ers see more clearly and play more smoothly
and comfortably.

The new XL-K series comes with a smaller
base. Players get more space for their key-
boards and mouse, without sacrificing on
any amount of stability from the monitor
stand. XL-K has a bigger adjustment angel
than ever before, which makes sure that the
players can perform with the monitor placed
at their desired and comfortable viewing an-
gles.

The new XL-K series also comes with an
all-new OSD menu, which provides much
quicker access to player’s desired settings.
The newly updated S-Switch offers a 5-way
scroll wheel at the center, which makes the
OSD navigation much more intuitive now.

IDC : Middle East & Africa Notehook Market to See Strong

Growth in H2 2020, but Desktop Demand Will Falter

- "
By ; Mohamed Shawky — Mohamed EI Khouly
Notebook shipments across the Middle East
and Africa (MEA) are forecast to increase
5.2% year on year in H2 2020 to total 3.9
million units, according to the latest indus-
try analysis conducted by International Data
Corporation (IDC). However, the global tech-
nology research and consulting firm’s latest
Worldwide Quarterly PCD Tracker shows that
the region’s overall personal computer (PCD)
market — which is made up of desktops, note-
books, workstations and tablets — is expected
to decline 3.1% over the same period to 10.6
million units. “Movement restrictions and
caution exercised by people across the region
to control the spread of the COVID-19 virus

are expected to continue having a substantial
positive impact on demand for notebooks
and tablets, particularly as remote working
and learning concepts remain common,” says
Fouad Charakla, IDC’s senior research man-
ager for client devices in the Middle East,
Turkey, and Africa. “As a result, tablet ship-
ments will decline at a much slower pace than
previously forecast, while notebook shipments
will grow at a faster pace. “At the same time,
the demand for desktops is expected to suffer
considerably, as a large proportion of com-
mercial end users — the primary buyers for
desktops — continue shifting their purchases
to notebooks. Consequently, 2020 will be the
first year ever for the region in which notebook
demand will outstrip desktop demand in the
commercial segment “All these factors mean
IDC expects 2020 as a whole to close with a
year-on-year unit decline of just 1.7%. How-
ever, 2021 will see a stronger decline due to
the fact that many end users will have already
made their purchases in 2020 and therefore
not require replacement devices in the follow-
ing year. The market will then continue declin-
ing at a much softer pace in the years beyond,
primarily due to slowing demand for tablets.”

By ; Nahla Makled — Saber Mohamed
Leading luxury retailer Chalhoub Group
announced today a digital transformation
agreement with Salesforce, the global lead-
er in Customer Relationship Management
(CRM), to enhance customer e-commerce
experiences amid the COVID-19 coronavi-
rus. The Gulf Cooperation Council (GCC)
and Egypt’s beauty and personal care e-
commerce market is valued at USD 1 billion,
according to Bain & Company. In anticipa-
tion of its growth, and to meet customers’
shift to e-commerce amid the COVID-19
coronavirus, Chalhoub Group has acceler-
ated its digital transformation to meet cus-
tomer needs and to deliver on e-commerce
expectations. Chalhoub Group has more
than 125 companies, partners, and affili-
ates, and 600 retail stores across 14 coun-
tries. In 2020, Chalhoub Group has already
launched digital commerce experiences for
3 brands -- Make Up For Ever, Yves Saint
Lauren (YSL), and Swarovski.

Working with the channel partners
Changi Consulting and Emakina,
Chalhoub Group continued its digital
transformation by adopting the
Salesforce  Commerce Cloud,
Marketing Cloud, and Service

Cloud to drive e-commerce,

and personalize customer

journeys across chat, email,

social media, and WhatsApp.

“As the Middle East’s e-

commerce market reaches

record highs, digital trans-

formation is a necessity for

retailers to rapidly adapt to the

COVID-19 era,” said Kristof

Lukovich, Head of Digital for the

Beauty Vertical, Chalhoub Group.

“At Chalhoub Group, our digital transforma-
tion with Salesforce is enabling us to listen
to our customers and help them to maintain
beauty and health at home. Chalhoub Group
aims to be helpful and empathetic — and de-
lighting customers through memorable ex-
periences.”

In response to customer demands, Chalhoub
Group worked with Molton Brown to create
a luxury handwash and hand care set, and
also launched a digital concierge service to
virtually connect customers with makeup
artists, and perfume and skincare experts
from the comfort and safety of their homes.
Chalhoub Group has also doubled down on
customer engagement via WhatsApp, with
rapid responses and personalized recom-
mendations on one of the region’s most

popular social communication platforms.
Chalhoub Group is also leveraging Al from
Salesforce’s with Einstein, built-in intelli-
gent solutions to personalize customer
. journeys, offer product recommenda-
. tions, and implement Einstein Bots
to ease the load on customer service
agents by automating routine requests,
which enables agents to handle more
complex issues. Chalhoub Group
is leveraging MuleSoft to unlock
and unify data throughout the
customer journey, creating con-
nected customer experiences in
e-commerce, services, and retail
stores with an API-led approach.
With MuleSoft’s Anypoint Plat-
form, Chalhoub Group is able to
accelerate speed of delivery and
time-to-market, while reducing
complexity and maintenance,
and dependencies on legacy in-

tegration tools.

DDoS attacks against educational resources
increased by more than 350% this spring

By ;Samer Yahya - Saber Mohamed

Distributed denial of service (DDoS) at-
tacks (attacks that aim to overwhelm a
network until the server crashes) against
educational resources grew exponentially
this spring when compared to the previous
year. For each month from January to June

2020, the number of DDoS attacks affect-
ing educational online resources increased
by at least 350% when compared to the
corresponding months in 2019.

In a denial of service (DoS) attacks, cyber
criminals attempt to overwhelm a network
server with requests for services so that
the server crashes — denying users ac-
cess. While DoS attacks involve only one
attack computer, what typically occurs
is a distributed denial of service (DDos)
attack. These involve a “botnet” — a se-
ries of infected computers that can carry
out tasks simultaneously. DDoS attacks
are particularly problematic because they
can last anywhere from a couple days to a
few weeks, causing disruptions to organi-

zations’ operations and — in the case of
educational resources — denying students
and staff access to critical materials.
With more people than ever online due
to the pandemic this spring and summer,
networks became a preferred target of an
attack. In fact, globally, the total number
of DDoS attacks increased by 80% in Q1
2020 when compared to Q1 2019. Moreo-
ver, attacks on educational resources ac-
counted for a large portion of this growth.
Between January and June 2020, the num-
ber of DDoS attacks affecting educational
resources increased by at least 350% when
compared to the corresponding month in
2019. January:550% , February:500%
March: 350% , April: 480% , May:
357.14% and June:450%
The percent growth in the number of at-
tacks on educational resources when com-
pared to the same month of the previous
year
DDoS attacks weren’t the only cyber
threats faced by educators and students
this past spring. From January to June
2020, 168,550 unique Kaspersky users
encountered increase number of vari-
ous threats distributed under the guise of
popular online learning platforms/video
conferencing applications (Moodle, Zoom,
edX, Coursera, Google Meet, Google
Classroom, Blackboard). Educators also
encountered an increasing number of
phishing pages and emails exploiting
these same platforms, also putting them at
risk of downloading various threats.

_ ‘i)
From vision to reality: The journey towards cognitive
and zero touch network operations

5G and next-generation technologies such as network
slicing and IoT, along with an increasing number of
connected devices and a spotlight on end user experi-
ence — it has become integral for Managed Services
Providers (MSPs) to rewrite the rules of operations and
focus on data-driven, automated managed operations.
Artificial Intelligence (AI) and Machine Learning (ML)
plays a key role in managing new operational complexi-
ties, achieving cost efficacy, minimizing operational er-
rors and augmenting the human capabilities. As such,
we are shifting gears to become more predictable and
proactive than ever before by implementing AI & ML.

As automation and Al technologies improve, zero-
touch networks of the future will soon be able to auto-
matically determine which actions to take with minimal
human intervention. Introduction of Al cognitive algo-
rithms enable the network to perceive current network
conditions — making it easier to plan, decide and act on
those conditions to achieve better outcomes. With cog-
nitive networks based on Al techniques, we are getting
closer to realizing the zero-touch vision which is set to
be a game-changer in the next five years.

Self-adapting, scalable and intelligent agents will work
alongside human experts to improve quality and in-
crease the pace of decision-making in many ways, in-
cluding:

* Automated provisioning, full service and domain-
orchestration (self-healing, scaling, slicing etc)
* Automated fault diagnosis to reduce recovery time
* Proactive and predictive maintenance to reduce fault
risk
 Automated performance diagnostics for the network
» Augmented workforce management
* Automated reporting across all domains
* Plug & Play installation and integration (Zero touch
during deployment)

Ericsson is an industry leader in Al and Machine Learn-
ing for telecom network platforms. Its goal is to em-
power people and machines to transform engineered
networks into continuous learning networks. At Mobile
World Congress 2019, Ericsson presented its Al driven
operation portfolios and its vision of the future as well
as highlighting the many benefits of zero-touch.

Furthermore, successful implementation of Self-Op-
timizing Networks (SON) can also be considered as a
way to get closer to materializing the zero touch vision.
Ericsson’s SON philosophy is based on applying spe-
cific SON features where they become most effective in
a network topology (Hybrid SON).

SON features that requires close to real-time decisions
and work in a limited network area are typically deliv-
ered as Distributed SON features (D-SON), for exam-
ple Inter-Frequency Load Balancing (IFLB), Adjacent
Neighbor Relations (ANR) and Automated Mobility
Optimization (AMO).

SON features that operate over the complete network
and thus require longer time span for data collection or
need to be multi-technology/multi-vendor capable in
order to make decisions are typically delivered as Cen-
tralized SON features (C-SON), for example Remote
Electrical Tilt Optimization (RET).

Automation/Al is a journey and Ericsson has been on
this journey for years already with a large yearly invest-
ment in R&D, and more than 300 R&D engineers on
board in different global centers — working non-stop to
build more and more AI/ML use cases.

Having implemented AI/ML on the ground in collabo-
ration with service providers, we have concluded that in
order to succeed in applying automation and Al, organi-
zational aspects are just as critical as the technological
ones. Change management, re-skills, upskills, develop-
ing competencies and new ways of working, altering
culture and mindsets are all crucial building blocks in
ensuring that Al and automation are utilized in the best
way possible and transforming the operations function
effectively.
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Interactivo Solutions Announces Video Conferencing Gonnection (with Microsoft Teams, Zoom, WebEx, Skype) in Eyypt

By; Mohamed Shawky — Mohamed El Khouly

Interactivo Solutions, the leading international company spe-
cialized in Audio/Video Systems integrator with Video Con-
ferencing & Digital Signage Solutions, decided to promote
its presence in Egypt after the great demand for its various
solutions, in light of the current situation of social distancing
and quarantine due to the outbreak of COVID-19.

Interactivo Solutions provides the safest, easiest, and most
advanced solutions to facilitate communication between com-
panies and their clients, teachers, and students, and leaders
and employees, in cooperation with Microsoft Teams, Zoom,
and its Integration Partners. Interactivo Solutions expanded
its business in Egypt since 2013 when it inaugurated its first
regional office in Cairo.

The company was ardent to exist in Egypt only a few years

INnteractivo s

SOLUTIONS

after its establishment in 2006 due to the promising opportu-
nities offered by the Egyptian market, as it is advantaged by
technologically advanced infrastructure.

Since then, Interactivo Solutions launched tremendous ad-
vanced solutions, products, and systems that can be easily
browsed on www.interactivo-eu.com.

Since its presence in Egypt, Interactivo Solutions provided
various international and local companies with its smart so-
lutions and leading technologies. Such included SAP Egypt,
PepsiCo, Kraft-Heinz Egypt.

These companies have been provided with the best in class
solutions for their wireless collaboration and meeting rooms
solutions. F

urthermore, Interactivo Solutions provided Centralized Digi-
tal Signage solutions to some local and international compa-
nies such as Philip Morris Egypt and Arab African Interna-
tional Bank — AAIB.

Additionally, the company has cooperated with the National

importance of technology to reduce direct contact between in-
dividuals and hold meetings, but as well education classrooms,
more safely and easily, and this is guaranteed by Interactivo
solutions. He added that Interactivo Solutions was entrusted
by several international companies to distribute their prod-
ucts in Egypt, including AVOCOR, EVOKO, MERCIVE,
and much more. Besides, Interactivo is a Microsoft Teams &
Zoom Accredited Integration Partner.

Bank of Egypt — NBE and American University in Cairo — “There is no doubt that coronavirus pandemic demonstrated

AUC in providing Audio Video integration solutions.

George Khayat, CEO & Founder of Interactivo Solutions,
commented that he is honored to expand the company’s busi-
ness in the Egyptian market, as it is one of the most promising
and advanced markets in the region.

Khayat stressed that the outbreak of coronavirus proved the

that changing work habits has become inevitable.

This is an imperative issue, now and in the future, and all busi-
nesses must respond to this change and cope with it by using
reliable technologies to maintain their competitiveness and
avoid any negative impacts resulted from this pandemic,” He
said.
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President Al-Sisi directs the drafting of a modern electronic system to regulate real es-
tate construction and land use at the state level

their geographical locations, so that the system allows monitor-
ing any architectural or structural changes that occur on land
or buildings, with the aim of correcting Regulating real estate
construction mechanisms in Egypt, and limiting building viola-
tions and land encroachments. The meeting witnessed a review
of the executive position of the Egyptian Telecom Technical
School, which will focus on modern technological specialties
to keep pace with the local and global market, in addition to
graduating students with an internationally accredited certifi-
cate. The efforts to expand the institutional and human devel-
opment through preparing and training cadres in digital skills
were also presented, as well as efforts to support the financing
of modern personal computers for outstanding students, as well
as the executive position of Egypt’s innovation centers nation-
wide, as part of the interest in strengthening the axis of build-
ing the human being. Egyptian. The meeting also touched on
the developments of raising the efficiency of post offices, and
the efforts to develop the Internet infrastructure, especially to
accommodate the heavy use during the current period as a re-
sult of the implications of the spread of the new Corona virus,
which are needs that could not be met had it not been for the
state to raise the efficiency of the Internet at the level of the
Republic during the past year

By ; Basel Khaled — Nahla Makled
Dubai Electricity and Water Authority (DEWA)
launched a new service that enables EV (Electric Ve-
hicle) Green Charger customers to charge their electric
vehicles using DEWA’s smart app, by scanning a QR
code, which has been placed at 240 charging stations.
In addition to this service, EV Green charger customers
can continue to use their Green Charger cards at DEWA
charging stations.

This step is part of DEWA’s efforts to enhance its smart
services with the latest international technologies,
through DEWA’s website and app, for the comfort of
customers to complete their transactions anytime and
anywhere, easily and safely.

“DEWA believes that the future requires radical chang-
es that keep pace with the enormous developments
around us. We work to achieve the Dubai 10X initia-
tive, launched by His Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice President and Prime Minis-
ter of the UAE and Ruler of Dubai, to develop Dubai
Government services, putting Dubai 10 years ahead of
other global cities. We also work to achieve the Dubai
Plan 2021 to make Dubai proactive and creative in
meeting the needs of individuals and society; to make
Dubai a smart, sustainable and innovative city in man-
aging its resources, improving quality of life, and con-
solidate Dubai’s position as a global model for a green
economy. DEWA adopts innovation, the latest disrup-

By ; Basel Khaled — Nahal Makled

President Abdel Fattah El-Sisi met today with Prime Minister
Dr. Mostafa Madbouly, Minister of Communications and In-
formation Technology Dr. Amr Talaat, Major General A. Tariq
Al-Zahir, Director of the Signal Corps, and Brigadier General
Mohamed Saeed, Assistant Chief of Staff of the Signal Corps
for Systems and Networks.

The Spokesman for the Presidency of the Republic stated that
the meeting dealt with reviewing the national project on the
unified government communications network system, and the
communications and information technology sector projects.

In this context, the executive position of the national network
system was presented, which depends on the use of advanced
communication systems technology, and includes the unified
national network for emergency services and public safety, the
unified government network secured to connect the state’s ad-
ministrative apparatus, and the satellite communications net-
work via the Egyptian satellite “Tiba 1”. .

The President directed that the system of national networks
support the nation’s digitization strategy, and take into ac-
count future development in increasing the volume of use and
information, in order to ensure the sustainability of providing
the best level of services to citizens. During the meeting, the

President was briefed on the implementation axes of the “Digi-
tal Egypt” initiative, in cooperation with the most prestigious
international universities in the United States, Canada and Eu-
rope. In this context, he directed the launch of the University of
Misr Informatics in the fields of engineering, computer science,
business technology and digital arts. The President also direct-
ed to harness the state’s capabilities in the field of technology
to formulate a modern system for real estate construction and
land use at the state level, with the aim of preparing a database
that includes details of all establishments and buildings and

J Meet your child’s newest reading buddy
ployees ‘confidently make 90% of |

By ;Saber Mohamed — Mohamed El Khouly
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Families across the Arab world are always looking for ways
to help their children improve their Arabic reading skills, so
much so, that Arabic became one of the most requested lan-
guages on Read Along by Google. Read Along, a free An-
droid app, helps children over the age of 5 to improve their
reading skills in a fun, engaging way through the help of
an in-app reading buddy. Today, to support Arabic speaking
families around the world, we’re happy to be launching Ara-
bic support for Read Along.g

Since launching the app in other languages earlier this year,
we saw a positive impact on children’s reading abilities with
those who read at a speed of less than 45 correct words per
minute seeing an improvement of anywhere from 35 percent
to 85 percent in their oral reading fluency after using the app
for 100 minutes over the course of 2-3 weeks.s

Read Along, which works without internet after the initial
download, uses Google’s speech recognition technology to

tive technologies, and Fourth Industrial Revolution
technologies. This ensures its resilience and capacity
to adapt and provide solutions that make people’s life
easier as well as engaging people in sustainable devel-
opment and reducing our overall carbon footprint,” said
HE Saeed Mohammed Al Tayer, MD & CEO of DEWA.
DEWA launched the EV Green Charger initiative in
2015 to encourage electric vehicle adoption within
Dubai and support sustainable transportation to save
the environment. Since then, DEWA has installed over
240 EV Green Charging stations all over Dubai. The
locations of these charging stations can be found across
numerous digital platforms, including DEWA’s website
and smart app, digital map platforms, as well as dedi-
cated charging station platforms.

To further support electric vehicle adoption, DEWA is

s o) providing free charging for non-commercial EV cus-

tomers registered in the EV Green Charger Initiative
until December 31, 2021. This incentive is exclusive-
ly available at public charging stations and not home
charging stations. Commercial registered customers,
governmental and semi-governmental organisations
pay 29 fils for every kilowatt-hour.

Integrating migrants and refugees
into the labour market:
Commission and social and econom-
ic partners relaunch cooperation

Free security awareness training on remote working from
Kaspersky and Area9 Lyceum has seen participants enact
correct responses 66% of the time. However, even when
learners were wrong, they mostly remained confident inl
their competences. The most difficult learning objectives
proved to be virtual machines, updates, and reasons whyl
people should use corporate IT resources even while work-
ing outside the office.

This spring, due to the coronavirus pandemic, many com-,
panies switched to remote working. This change affected
corporate security via a growing number of web-based at-,
tacks, coronavirus-related phishing, as well as the increased
use of shadow IT. To help businesses improve their staff cy-
bersecurity skills, in the beginning of April 2020 Kaspersky I
and Area9 Lyceum released an adaptive learning course for
those transitioning to at-home working, covering the basics
of secure remote operations.

Analysis of anonymized learning results revealed that re-
mote staff tend to overestimate the level of their knowledge
of cybersecurity basics. In 90% of cases when learners se-l
lected a wrong answer, they evaluated their feelings toward
the given response as “I know it” or “I think I know it”.l
This was revealed through an adaptive learning methodolo-
gy, which asked learners to assess their levels of confidence
in responses, as well as answer the test questions.

The study also identified the most difficult learning objec-
tives — the hardest being reasons why to use virtual ma-,
chines. As many as 60% of the given answers were wrong I

give young readers visual and verbal feedback as they prac-
tice reading books from around the world. This will include
a series of original Arabic stories which focus on values such
as empathy and perseverance, with “Coco is going to the
ball” being published at launch. The original stories were
written by Googlers from the Middle East and aim to help
expand the variety of Arabic content from the region. To nur-
ture the love of reading, Diya, an in-app reading buddy helps
children by listening and encouraging them in real time. She
gives them positive and reinforcing feedback along the way
Jjust as a parent or teacher would. Children can also tap Diya
at any time to help them pronounce a word or sentence.e
Read Along can also make personalized recommendations
based on each child’s progress and encourages them to col-
lect stars, badges and play educational games to help keep
them motivated.d

Safeguarding children’s safety and privacy as they practice

reading in Arabic is at the heart of Read Along’s design. The
ability to work offline without Wifi or data helps prevent un-
supervised access to the Internet. It also has no ads or in-app
purchases and doesn’t require sign in. Even the voice data is
analyzed in real time on the device.e

As part of our commitment to promote reading across Middle
East and North Africa, we’re also inviting budding authors
between the age of 5-11 to discover the magic of storytelling
by writing and sharing their own stories until 30 September
for the chance to be published on global learning platforms
like Read Along by Google, Global Digital Library and
Pratham Books Storyweaver across multiple languages. The
winners will be announced in October.

Reading enables creativity and confidence in children and
we’re committed to helping children, wherever they may be,
to discover the joys of reading and the magic of storytelling.g

Orange Egypt Honors the Future Doctor and Provides Him with a Scholar-
ship to Support his Educational Career in the Medicine Facuity

By ; Nahla Makled — Mohamed Shawky I%
In a positive atmosphere full of optimism, i

Orange Egypt held today a small honor-
ing ceremony at the company’s premises

on this matter, with 90% of respondents falling into the
‘unconscious incompetence’ category. This means that mis-l
taken learners were still sure that they had selected the right
answer or option.

More than half of responses (52%) to questions about rea-l
sons why employees should use corporate IT resources
(such as mail and messaging services or cloud storage)
when working from home was incorrect. In 88% of cases,l
remote employees thought that they could explain this cor-
rectly. Almost the same proportion of mistakes (50%) was I
made when answering a question about how to install soft-

ware updates. In this case, a staggering majority of 92% of
those who had provided wrong answers, believed they had
that required skill.

“If employees see no danger in risky actions, let’s say, in
storing sensitive documents in personal storage, they are I
unlikely to seek advice from IT or IT Security departments.
From this perspective, it’s hard to change such behavior,l
because a person has an established habit and may not rec-
ognize the associated risks. As a result, ‘unconscious in-,
competence’ is one of the most difficult issues to identify
and solve with security awareness training,” comments

in the Smart Village to honor the Egyp-
tian outstanding student Ibrahim Abdel
Nasser, known as “The Fresca Seller”.
This came after a video went viral on so-
cial media of Ibrahim telling his success
story of achieving a high score of 99.6%
in high school and his dreams of going to
medical school.

During this ceremony, Orange Egypt
awarded the student Ibrahim Abdel
Nasser a scholarship worth EGP 100,000
to support his educational career, in co-
operation with Terous Misr Foundation,
which will handle the grant disburse-
ment. The grant will include educational
supplies and educational courses in addi-
tion to a financial amount to facilitate the
young man’s living conditions.

The ceremony was attended by Eng.
Yasser Shaker, CEO and Managing
Director of Orange Egypt, Mr. Hany
Younes, Media Advisor to the Prime

dation (also the photographer and video
publisher of Ibrahim’s story), and the TV
presenter Ossama Kamal in addition to a
group of Orange Egypt officials.
Furthermore, this financial aid is part of
Orange Egypt’s ceaseless efforts to sup-
port the inspiring models in the Egyptian
society to help them achieve their goals
through highlighting their success sto-
ries that proved that determination and
persistence are the key to success and
that their dreams come true.

social responsibility where it provides
them with integrated solutions, voice
and data services and different technolo-
gies related to the same sector. Addition-
ally, Orange has launched several initia-
tives and campaigns to provide technical
and financial support to talented students
as well sponsoring youth competitions
such as Enactus and others. It should be
noted that Ibrahim Abdel Nasser was not
the first to receive the company’s sup-
port, as the company has a long history

By ; Mohamed Shawky — Saber Mohamed

The Commission, trade unions, chambers of commerce
and employers’ organisations are renewing their coop-
eration to enhance the integration of migrants and refu-
gees into the labour market. In a joint statement released
today, they highlight areas for future focus, and express
interest in cooperating further in the area of labour mi-
gration under the European Partnership on Integration
launched in 2017. The signatories reaffirm the impor-
tance of a multi-stakeholder approach for early integra-
tion into the labour market benefitting both refugees and
the economy and society at large.

Commissioner for Jobs and Social Rights, Nicolas
Schmit, said: “The European Pillar of Social Rights
makes no distinction where people come from. Regard-
less of gender, racial or ethnic origin, religion or belief,
disability, age or sexual orientation, everyone has the
right to equal treatment and opportunities regarding
employment. Helping refugees integrate into the labour
market by upskilling and by accessing quality jobs is
paramount for their dignity, and it is paramount for Eu-

rope’s social cohesion.”

Commissioner for Home Affairs, Ylva Johansson,
said: “Better using the skills and potential of refugees
and migrants makes our labour markets more inclusive
and contribute to the prosperity and cohesion of Euro-
pean society. The past months have shown that migrant
workers and entrepreneurs have skills and talents that
contribute to the recovery of Europe’s economy. Today,
we are renewing our commitment to support employers’
organisations, trade unions and chambers of commerce
in their engagement with refugees and we are open to
expanding our cooperation further, for instance on la-
bour migration.” Since the launch of the European Part-
nership on Integration 3 years ago, the Commission has
financed projects implemented by social and economic
partners’ organisations to promote the integration of
refugees into the labour market. Examples include the
Labour-INT project, supporting the integration of refu-
gees from arrival up to the workplace, through skills
assessment, training and job placement in Italy, Ger-
many and Belgium; or the European Refugees Integra-
tion Action Scheme operating in Bulgaria, Greece, Italy
and Spain. Social and economic partners have also put
in place initiatives in 20 Member States, such as the
fachkraeftepotenzial platform launched by the Austrian
Federal Economic Chamber and providing information
to companies wishing to hire refugees.

Building on these achievements, the signatories agreed
to focus future efforts on 3 areas: linking up stakeholders
across economy and society for labour market integra-
tion; supporting entrepreneurship; and facilitating the
identification, assessment and validation of skills.

Denis Barinov, Head of the Kaspersky Academy.
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Minister, Dr. Hatem Khater, Founder

Orange Egypt has always supported
and Vice President of Terous Misr Foun- £ P Y e

youth and entrepreneurs in the light of its

VYMware Advances Its 5G Telco Cloud Portfolio with Cloud Native Support to Ac-
celerate 5G and Edge Innovation

and services to market faster in the highly
competitive 5G communications landscape.
The VMware Telco Cloud Platform provides
a cloud-first network architecture to acceler-
ate 5G and edge innovation while delivering
service agility, operational consisten-
cy and integrated lifecycle manage-
ment automation from infrastruc-
ture up to network services. The
VMware Telco Cloud Platform
combines VMware Telco
Cloud Infrastructure — an
evolution of the vCloud NFV
solution — and VMware Telco
Cloud Automation — the re-
cently launched multi-domain
orchestration and automation ca-
pability. The 5G ready Telco Cloud
Platform is tailored for CSPs to easily
embrace cloud native technology and deliver
applications and services across multi-cloud
infrastructure.

As CSPs evolve from NFV networks to cloud
native and containerized networks, VMware
is evolving its VMware vCloud NFV solu-

in supporting education and youth over
more than 16 years.

By ; Nahla Makled — Basel Khaled
VMware, Inchas announced its 5G Telco
Cloud Platform, a consistent cloud first solu-
tion powered by a field proven, carrier-grade,
and high-performance cloud native infra-
structure with intelligent automation. This
new platform includes Tanzu Kubernetes
Grid - an embedded Kubernetes distribution
- that will allow Communication Service Pro-
viders (CSPs) to reliably build, manage and
run containerized workloads across private,
telco, edge and public clouds.

To meet the increasing demand for innova-
tive 5G services, CSPs require a network
powered by a modernized cloud that delivers
web-scale speed and agility while maintain-
ing carrier-grade performance, resiliency, and
quality. VMware’s innovative multi-cloud
platform simplifies and accelerates the roll-
out of 5G networks, transforms operational
models through multi-layer automation while
seamlessly integrating with today’s networks.
By embracing cloud native principles with
VMware’s Telco Cloud Platform, CSPs will
be enabled to deploy innovative applications

tion to Telco Cloud Infrastructure, providing
CSPs a consistent and unified platform deliv-
ering consistent operations for both Virtual
Network Functions (VNFs) and Cloud Na-
tive Network Functions (CNFs) across
telco networks. Telco Cloud In-
frastructure is designed to opti-
mize the delivery of network
services with telco centric
enhancements, supporting
distributed cloud deploy-
ments, and providing scal-
ability and performance for
millions of consumer and
enterprise users. These telco
centric enhancements enable
CSPs to gain web-scale speed
and agility while maintaining
carrier-grade performance, resiliency,

and quality.
Tightly integrated with Telco Cloud Infra-
structure, VMware’s Telco Cloud Automa-
tion intelligently automates the end-to-end
lifecycle management of network functions
and services to simplify operations and ac-

celerate service delivery while optimizing
resource utilization. Telco Cloud Automation
also now supports infrastructure and Contain-
ers-as-a-Service (CaaS) management auto-
mation to streamline workload placement and
deliver optimal infrastructure resource allo-
cation. It also significantly simplifies the 5G
and telco edge network expansions through
zero-touch-provisioning (ZTP) whenever ca-
pacity is required.

“VMware continues to accelerate the de-
livery of a comprehensive telco and edge
cloud portfolio that addresses our custom-
ers’ challenges of today and enables them
to harness the opportunities of tomorrow,”
said Shekar Ayyar, executive vice presi-
dent and general manager, Telco and Edge
Cloud Business Unit, VMware. “With sup-
port for cloud native technologies in the
Telco Cloud Platform, CSPs can now boost
their innovation speed to deliver new ap-
plications and services, reduce operational
complexities, and realize substantial total
cost of ownership savings, further acceler-
ating the rollout of their 5G networks.”
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