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Sameh El-Mallah, CEO of “Damen” Network, to “Alam Rakamy”’:
The size of the Egyptian digital payments market is EGP 1 trillion..and it is expected to grow by 23% annually for 10 years
The “Damen” network is fully secured and not connected to the Internet, and customer data is stored in the company’s data centers

Conducted by:
Khaled Hassan

Prepared for publication:
Bakinam Khaled

Sameh El-Mallah, CEO of
Damen Electronic Payments
Company, confirmed in response
to a question from “Alam
Rakamy” that the company is
indeed planning to be present
in foreign markets, especially
The markets of the Arabian Gulf
region to serve Egyptians in these
markets to transfer its expertise
gained from its presence in the
Egyptian market to enhance the
infrastructure of digital payments,
especially in light of the success
in developing the non-cash
support system in cooperation
with the Ministry of Supply and
Internal Trade over the past years.
The size of the Egyptian market
for electronic payments currently
exceeds about one trillion pounds
and is expected to grow by 25%
over the next ten years in light
of the great interest witnessed
by the Egyptian government
in accelerating the digital
transformation process for all its
services to citizens and relying
on digital payments to facilitate
the provision of services to

citizens and doubling the number
of users of cards and credit
cards to about 35 million cards,
not to mention the “Instapay”
application, launched by the
Central Bank of Egypt, which
represents a qualitative leap in
the number of users of digital
payments in addition to the role
of leading companies such as the
role of “Fawry” in developing the
market.

Encrypting transactions
This came during the activities of
the press conference organized
by the company
today on  the
occasion of the 5th
anniversary of the

a data center specific to the
company and it is difficult to hack
it through electronic attacks.
He added that with the company
preparing to launch its financial
application ~ “Dhamen  Cash”
for electronic payments, before
the end of this year, it has a
partnership with a number of
major international companies
specialized in the field of
information security to secure
all financial transactions that will
be carried out in this application,
which will certainly be connected

to the Internet, and

The company is one of a1 these financial
the § largest Egyptian

transactions will
be encrypted and

launch (zf electronic compames pr()V]ding a?r . intgi%ratte)d
payment  services . strategy Wi e
in the Egyptian dlgltal p?yment implemented to

market. In response
to a question from
“Alam Rakamy”, he said that
encrypting financial transactions
is one of the most important
requirements for gaining the
trust of customers, individuals
or institutions, in electronic
payments. Therefore, the
company relies on a completely
closed network, away from
the global Internet, so that
all transactions and financial
movements are stored through

SErvICES

prevent any hacking
of our customers’
data.
Electronic payment and
additional fees

In response to a question
from “Alam Rakamy”
about the possibility  of
applying contactless payment
technologies, Al-Mallah
explained that the technology is
already present and applied in
a number of countries around
the world, and we look forward

to starting its application in the
Egyptian market once we obtain
approval from the regulatory and
financial authorities concerned
with applying this technology.
In response to a question from
“Alam Rakamy” about the
citizen bearing an additional
financial cost for relying on
electronic payment, especially
for government services,
the CEO of “Dhamen” for
electronic payments said that
government agencies cannot
impose any additional fees on
citizens except through a law
from the People’s Assembly,

so the existence of electronic
payment companies to provide
their services requires them to
obtain simple fees in exchange
for the continuation of the
service and work on improving
it in a way that saves the citizen
the cost of transportation and
waiting in cash payment queues.
Qualifying human cadres
In response to a question from
“Alam Rakamy” about the
company’s interest in training
human cadres, Al-Mallah said
that one of the company’s
interests is to build a large base
of human cadres specialized in
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the field of electronic payments,
as we periodically train dozens
of human resources, as the
company has a research and
development center that
develops all the company’s
solutions. We also have global
agreements and partnerships to
qualify our employees on the
latest technologies in the field of
digital payments to contribute
to developing the Egyptian
market and transferring global
expertise to the local market.
Supporting entrepreneurship
In response to

a  question

Quantum leap
In response to a question from
“Alam Rakamy” about the

impact of the possibility of
the Central Bank of Egypt
providing “cross-border
transfers” services via electronic
payment for Egyptians residing
abroad through its “Instapay”
application, Al-Mallah said that it
will constitute a very, very large
qualitative leap for the size of
the Egyptian market for digital
payments, as remittances from
Egyptians abroad reach about 33

billion dollars, and

from LallllChillg the “Damen electronic payment

about the compans ~ Cash” application - ompanies — wiy
e ronceoring DereUEed 0t poroc e o
innox?ators, Al tO dEVEIOI) the dlgltal remittancge.s. to
g: uz:lcliualisldhavteha; payments market %]geyptifgrsu lle;br0:§

vision and an integrated program
for social responsibility that aims
to help owners of creative ideas
develop new solutions to specific
problems that the cashless
payment community suffers from,
and this is what we look forward
to expanding by enhancing
cooperation with universities,
entrepreneurs, and emerging
companies specialized in the field
of financial technology.

through their branches spread
widely throughout the republic.
Competition
The CEO of Daman Electronic
Payments Company confirmed
that there are about 260 companies
operating in the Egyptian
electronic payment market, with
different sizes, specializations
and geographical spread.
However, with the passage of
time and with the maturity of the

market, it is expected that there
will be a merger or partnerships
between these companies so
that we will have a smaller
number of companies operating
in the field of providing digital
payment services in a more
efficient and experienced manner
and providing many services to
both the end customer and the
merchant as well.

It is worth noting that “Damen”
is a company specialized in
providing integrated technology
solutions. “Damen” has more
than 23 branches across Egypt’s
governorates, and provides more
than 600 electronic payment and
collection services through the
“Damen” payment platform,
such as donations to charitable
institutions and  associations,
charging electricity cards and
gas bills, paying mobile phone
and landline bills, and providing
its services through a network
of more than 120,000 merchants
in all governorates of Egypt.
The volume of “Damen” digital
payment network operations
amounted to about 14 billion
pounds in 2023 and is expected to
exceed 20 billion pounds by the
end of this year, while the number
of points of sale amounted to
about 120,000 points of sale.

Experience Innovation; HUAWEI MatePad
11.5”S Now Available, Combining Paper-
Like Touch with Cutting-Edge Technology

By : Basel Khaled
The HUAWEI MatePad 11.5”S, the first tablet to feature the new generation
PaperMatte Display, is now available in stores and online. Packed with features
designed for creatives and professionals alike, the MatePad 11.5”’S aims to bridge
the gap between traditional and digital artistry. The HUAWEI MatePad 11.5”S
comes in three colours: Violet, Space Grey, and Silver Frost.
The HUAWEI MatePad 11.5” S is now available for purchase on the 31st of July
in the HUAWEI Experience Store, online stores and select retailers.
The new generation PaperMatte Display featured on the HUAWEI MatePad
11.5”S offers a paper-like texture that reduces eye strain and provides a more
natural writing and drawing experience. Through a multi-layer nanoscale process
and display optimizations, PaperMatte Display significantly reduces glare
and emits a soft light that’s easy on the eyes. It eliminates approximately 99%
of light interference and reduces screen reflectivity to 2%, resulting in clearer
images with improved screen
transmittance of up to 95%. Users
can enjoy the high resolution and
vibrant colours without sacrificing
visual comfort. This 11.5-inch
HD FullView Display of the tablet
boasts a remarkable 87% screen-to-
#==, body ratio and supports HDR Vivid.
The 2.8K resolution along with a
maximum refresh rate of 144 Hz
ensures that every detail is crystal-
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Trusted Data Today Fuels Tomorrow’s AI at Cloudera’s Middle East EVOLVE24 Event

By : Amir Taha

Registration is now open for Cloudera’s
global conferences, designed to bring
the power of the hybrid data lakehouse
and enterprise Al directly to customers
and partners in the Middle East.
Cloudera, the data company for trusted
enterprise Al, will host a series of
data and Al conferences worldwide,
including a significant event in Dubai.
The EVOLVE24 event series will
bring industry leaders, customers, and
partners together to uncover strategies
to enhance data-driven insights and
productivity in the era of generative
Al

Through a series of breakout sessions,
keynote speakers, and hands-on
workshops, EVOLVE24 attendees in
Dubai will learn about the value of
modern data architecture, the benefits
of true hybrid cloud, and how the
combination can accelerate enterprise
Al Sponsored by IBM, Amazon Web
Services (AWS), and Red Hat, the
events will include customer sessions
focused on the challenges and barriers
of enterprise Al adoption, the benefits

innovative solutions for scalable and
secure data management that are
helping all industries power business-
critical AI applications and run real-
time analytics at scale. The Dubai
event will also include a keynote
address from Chad Foster, an award-
winning business leader, international
keynote speaker, and author of Blind
Ambition--an autobiographical
account of the insights Foster gained
after going blind at 21. Additionally,
R “Ray” Wang, Founder, Chairman
and Principal Analyst of Constellation
Research, will be delivering a keynote
on the future of data, analytics and
generative Al

driven projects that have made a
significant business impact within
their organizations, across industries,
and globally.

Categories include: Al Acceleration ,
Cloud (Native) Innovation , Modern
Architectures &  Leadership &
Transformation and People & Society
Charles Sansbury, CEO of Cloudera,
emphasized the significance of
the event for the region, saying,
“EVOLVE24 is one the world’s most
comprehensive data and Al event
series, providing organizations in the
Middle East with hands-on training
and one-to-one access with Cloudera
experts.By  turning EVOLVE24
into a multi-day, multi-city global
conference, Cloudera is bringing
the power of our platform and our
community directly to our customers
around the world, including the Middle
East. This is a unique opportunity
to collaborate and network with
some of the leading experts in data
management, analytics, and AL”
Event Schedule:Singapore, August 6 —
7 , Dubai, September 12 , Sao Paulo,

Radix and Cognite partner to deliver an Industrial
Applications Library for Industry in AL

By : Mohamed Elkholy

Radix, a global technology solutions company, announced a strategic partnership
with Cognite, the globally recognized authority in Data and Al for industry. This
partnership aims to accelerate the use of Artificial Intelligence (Al) to streamline
and contextualize data management and asset performance across oil and gas,
energy, petrochemicals, and manufacturing industries.

The partnership pairs Cognite’s leading Industrial DataOps platform, Cognite
Data Fusion®, with Radix’s unrivaled expertise in engineering, data and
software technology, and operations to allow customers to intelligently analyze
and extract critical information from their data, driving improvements in
operational efficiency, uptime optimization, and cost reductions.
Transforming operations using Hybrid Intelligence with Al

Radix and Cognite have collaborated for the past several years, drawing on each
other’s strengths to deliver innovative solutions for one of our most strategic
customers. The combination of Cognite Data Fusion’s innovative technology
and Radix’s engineering intelligence will help tackle the industry’s longstanding

problem of extracting key information
from large data pools in non-
integrated systems. By utilizing Hybrid
Intelligence with Al to intelligently sort
through data in a more refined manner,
companies will quickly isolate problem
areas and work on solutions with
more accurate and effective timelines.
This will be a tremendous advantage
across business applications, such as
energy optimization, mass balance for
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management for critical materials. . '
Hybrid Intelligence also helps to management to deliver optimal asset
accelerate access to data across various J

independent systems, making it easier performance f01' mduStry

to coordinate for quicker analysis and

troubleshooting across industrial operations.

“Our partnership with Cognite has shown that we can bring our unique expertise
together to empower companies with the hybrid intelligent tools they need to
get to the data that becomes valuable and actionable information,” said Flavio
Guimardes, Global Head of Alliances & Practices at Radix. “With Cognite
Data Fusion, we help businesses streamline their data, thus helping to boost
decision-making with real-time insights and drive cost reductions across the
organization.”

An essential example of the transformative power of Cognite Data Fusion® is
the work done with one of the largest chemical manufacturing companies. It
highlights how Cognite Data Fusion®, partnering with Radix Hybrid Intelligence
using Al can leverage information from legacy data stacks and combine them
into an integrated manufacturing portal that presents the information in a much
more accessible manner.

Delivering an Industrial Applications Library for industry

Radix is thrilled to unveil a rich set of industrial applications built on top
of Cognite Data Fusion®. With deep domain expertise and engineering
intelligence, these selected industrial application solutions enhance scalability,
usability, and overall value for users and businesses. Some solutions will be
showcased at Cognite Impact 2024 in Houston, Texas, including an operational
view on actionable insights, OEE monitoring and control, Preventative Insights
for Monitoring, and Improvement Workflows for field process improvements
and operational efficiency.

clear and beautiful. October 2 O 3 , New York, October
The HUAWEI MatePad 11.5”S, when paired with the HUAWEI M-Pencil
(3rd generation) powered by NearLink, delivers a superior drawing and writing
experience. The nano-level etching on the PaperMatte Display simulates the
texture of paper, creating an ideal surface for using the M-Pencil. This offers
a resistance similar to writing on paper. The PaperMatte Display provides a
refreshingly tactile, natural, and joyful writing experience. The M-Pencil supports
10,000+ pressure levels and features a handwriting acceleration algorithm,
resulting in ultra-low latency for smooth and responsive performance.

The adaptive pressure-sensing curve of the new M-Pencil optimizes strokes
for both drawing and writing, ensuring versatility for various creative tasks.
Additionally, the M-Pencil comes with two interchangeable pen tips: a harder,
transparent tip ideal for drawing and a softer, non-transparent tip with added
resistance for writing. Users can easily switch between these tips to suit their
specific needs.

This tablet also supports the HUAWEI Smart Magnetic Keyboard, also powered
by NearLink. The keyboard is detachable and supports magnetic pairing and more
than 40 shortcuts. It has three forms and is suitable for diverse applications, such
as work, creativity, and entertainment.

The GoPaint app developed by Huawei makes its debut on the HUAWEI MatePad
11.5”S, providing an authentic, professional, efficient, and user-friendly painting
experience. Designed for both professional creators and hobbyists, the app offers
a natural drawing experience with over 100 brushes, including customized
Arabic Calligraphy Brushes praised by renowned artist Mohammed Mandi. The
FangTian Painting Engine ensures silky-smooth creation with multiple layers, low
latency, and a high frame rate. Additionally, smart and convenient tools like curve
correction and willow leaf further enhance the creative experience, allowing users
to paint to their heart’s content.

of hybrid data management, and the =~ The winners of Cloudera’s Data ! X
state of data infrastructures. Impact Awards will also be announced ~ 9 — 10 , Milan, October 23 , Paris,
The event will feature an expo at EVOLVE24.These prestigious November 14 and Madrid, December
zone showcasing some of the most awards recognize outstanding data- 10

DCO Calls for Urgent Discussions with Member States, Digital Experts to Addvess Recent Global IT Outage’s Implications

incident, assess its impact on national digital transformation
plans in Member States, and plan practical steps to ensure
that relevant stakeholders across sectors are aligned and
ready to deal with such mishaps.

The Digital Cooperation Organization is the world’s first
standalone international intergovernmental organization
focusing on the acceleration of the growth of an inclusive
and sustainable digital economy. It is a global multilateral
organization founded in November 2020 that aims to enable
digital prosperity for all.

The 16 DCO Member States include the Kingdom of
Bahrain, the People’s Republic of Bangladesh, the Republic
of Cyprus, the Republic of Djibouti, the Republic of The
Gambia, the Republic of Ghana, the Hellenic Republic
(Greece), the Hashemite Kingdom of Jordan, the State of
Kuwait, the Kingdom of Morocco, the Federal Republic
of Nigeria, the Sultanate of Oman, the Islamic Republic of
Pakistan, the State of Qatar, the Republic of Rwanda, and the
Kingdom of Saudi Arabia - collectively representing nearly
$3.5 trillion in GDP and a market of nearly 800 million
people, more than 70% of whom are under the age of 35.

By : Rasha Hussein

The Digital Cooperation Organization’s (DCO) General
Secretariat said in a statement that it will hold urgent
discussions with its Member States and digital economy
experts to address the implications of the global IT outage
that disrupted vital operations around the world, affecting
critical business sectors like aviation, banking, broadcast
media, software providers, and more.

The DCO General Secretariat states that “the high level of
impact the world witnessed as a result of the unfortunate
outage is alarming and indicates the dire need for a more
effective and agile international digital cooperation. The
incident raised questions on continuity and sustainability
in a world rapidly moving towards being highly dependent
on digital channels and platforms. It is very crucial that
the international community develops proper policies and
protocols to mitigate the risks of such incidents and ensure
the continuity of essential operations.

To this end, the DCO General Secretariat has called for
an urgent deliberation for its Member States and digital
economy experts to capture the lessons learned from this

Gartner Predicts 30% of Generative AI Projects Will Be
Abandoned After Proof of Concept By End of 2023

By : Bakinam Khaled

At least 30% of generative Al (GenAl)
projects will be abandoned after proof of
concept by the end of 2025, due to poor data
quality, inadequate risk controls, escalating
costs or unclear business value, according to
Gartner, Inc.

Rita Sallam, Distinguished VP Analyst
at Gartner said, “After last year’s hype,
executives are impatient to see returns on
GenAl investments, yet organizations are
struggling to prove and realize value. As the
scope of initiatives widen, the financial burden
of developing and deploying GenAl models is
increasingly  felt.”

A major challenge for organizations arises
in justifying the substantial investment
in GenAl for productivity enhancement,
which can be difficult to directly translate
into financial benefit, according to Gartner.
Many organizations are leveraging GenAl to
transform their business models and create
new business opportunities. However, these
deployment approaches come with significant
costs, ranging from $5 million to $20 million .
“Unfortunately, there is no one size fits all with
GenAl, and costs aren’t as predictable as other
technologies,” said Sallam. “What you spend,
the use cases you invest in and the deployment
approaches you take, all determine the costs.
Whether you’re a market disruptor and want
to infuse Al everywhere, or you have a more

conservative focus on productivity gains
or extending existing processes, each has
different levels of cost, risk, variability and
strategic impact.”

Regardless of Al ambition, Gartner research
indicates GenAl requires a higher tolerance
for indirect, future financial investment
criteria versus immediate return on investment
(ROI). Historically, many CFOs have not
been comfortable with investing today for
indirect value in the future. This reluctance
can skew investment allocation to tactical
versus  strategic outcomes.

Earlier adopters across industries and business
processes are reporting a range of business
improvements that vary by use case, job
type and skill level of the worker. According
to a recent Gartner survey, respondents
reported 15.8% revenue increase, 15.2%
cost savings and 22.6% productivity
improvement on average. The
survey of 822 business leaders was
conducted between September and
November 2023.

“This data serves as a valuable
reference point for assessing the
business value derived from GenAl
business model innovation,” said
Sallam. “But it’s important to
acknowledge the challenges
in estimating that value, as
benefits are very company, use

case, role and workforce specific. Often, the
impact may not be immediately evident and
may materialize over time. However, this
delay doesn’t diminish the potential benefits.”
By analyzing the business value and the total
costs of GenAl business model innovation,
organizations can establish the direct ROI
and future value impact, according to Gartner.
This serves as a crucial tool for making
informed investment decisions about GenAl
business model innovation.

“If the business outcomes meet or exceed
expectations, it presents an opportunity
to expand investments by scaling GenAl
innovation and usage across a broader user
base, or implementing it in additional business
divisions,” said Sallam. ‘“However, if
they fall short, it may be necessary
to explore alternative innovation
scenarios. These insights help
organizations strategically
allocate resources and determine
the most effective path forward.”
Gartner clients can read more
in the report “Calculating the
ROI on GenAl Business Model
Innovation.” Learn more in the
complimentary Gartner webinar
“What Mature Organizations Do
Differently for Al Success.”

A2RL Soars to New Heights:
Launches Autonomous Drone Racing Championship Worth US $1Mn Prize Pool

By : Mostafa Ibrahim

The Abu Dhabi Autonomous Racing League
(A2RL), which made its impressive debut
this April at the Yas Marina Circuit, has
announced the next phase of its challenge
with the Drone Champions League (DCL),
the world’s premier professional drone
racing organization. Building on the success
of its inaugural event, the A2RL Drone
Race continues to advance the frontiers of
autonomous technology, merging human
skill with innovative advancements in
autonomous flight.

The Autonomous Drone Race will bring
together teams from across the globe,
welcoming established drone racing teams,
research institutions and enthusiastic
‘rookies’. All competitors will vie for a
thrilling prize purse of US$lmillion, as
they strive to achieve maximum agility
and speed while successfully maneuvering
through objects in the way. Registration is
now open at a2rl.io, and interested teams
are invited to apply for the competition. All
entries will undergo a rigorous selection
process to identify the successful competing
teams. Those who pass the screening will be
invited to participate in a series of tasks that
will allow the judging panel to assess the
teams’ proficiency in using an open-source

simulator to fly a drone autonomously. The
grand finale will be held in April 2025,
where the winner will be determined.
Organized by ASPIRE, A2RL integrates
artificial intelligence (Al), autonomy and
extreme sports to push the boundaries of
future mobility and is spotlighted as the
largest autonomous racing league in the
world. The A2RL extreme autonomous drone
race will see competing researchers program
drones to navigate through a sequence of
gates, avoiding obstacles, using onboard
sensors and computational power. The main
goal of the race is to set a benchmark for
achieving maximum innovation in algorithms
while using minimal sensor technology in
complex environments.

As with all grand challenges, the A2RL
Drone Challenge will also include a STEM
focus and high-school students will be
welcome to be a part of the competition.
Announcing the new competition, H.E.
Faisal Al Bannai, Secretary General
of ATRC said: “It’s only when you
experiment in extreme conditions that
you really discover new boundaries or
breakthroughs in science. We’re inspiring
global collaboration, driving technological
progress, and creating a future where
autonomous solutions transform industries

and improve lives.”

Stephane Timpano, CEO at ASPIRE, said:
“This is an exciting evolution of our A2RL
extreme racing series. DCL is a like-minded
partner with years of invaluable drone
racing experience. Together, we are not
only adding a new autonomous dimension
to drone racing but are also demonstrating
the limitless possibilities of unmanned
aerial vehicles through this competition.”
Markus Stampfer, Executive Chair of
Drone Champions AG, the organizer of the
Drone Champions League (DCL), said: “At
DCL, our mission has always been to push
the boundaries of drone racing. Having
successfully merged the worlds of virtual
and physical drone racing, partnering
with ASPIRE to advance autonomous
drone flying is a natural next step for us.
We are thrilled to bring our extensive
experience and expertise to this pioneering
competition, supporting ASPIRE with the
knowledge we’ve gained from years of
developing race drones and working with
the world’s best drone pilots.”

By advancing drone technology, this race
aims to make drone usage accessible for
all countries, ultimately reducing costs and
driving innovation across industries such as
health and logistics.



Minister of Communications discusses with Chairman of Tsinghua Unigroup:

Establishing a research and development center for semiconductors,
artificial intelligence and data centers for computing in Egypt

By: Bakinam Khaled

Dr. Amr Talaat, Minister
of Communications and
Information Technology,
held a number of meetings in
the Chinese capital, Beijing,
with officials from a number
of Chinese companies to
discuss opportunities for
cooperation and investment
in the field of electronics
design and manufacturing.
Dr. Amr Talaat met with
Brighton Lee, Chairman of
Tsinghua Unigroup, and a
number of the company’s
leaders. The meeting
discussed ways to enhance
cooperation by establishing
a research and development
center for semiconductors,
artificial intelligence and
data centers for cloud
computing for the company
in Egypt.

The meeting highlighted the
competitive advantages that
Egypt enjoys in the field of
outsourcing, most notably the
abundance of young cadres
and the efficiency of Egyptian
engineers at a competitive
cost, especially in the fields
of electronic circuit design
and semiconductors. The
efforts made to enhance

of exporting high-value
services were also reviewed
in light of working to make
Egypt a global center in
these promising industries,
within the framework of the
presidential initiative “Egypt
Makes Electronics”.

Dr. Amr Talaat also held
a meeting with Zhou
Tsung Wei, Executive
Vice President of China
Electronics Technology
Corporation (CETC) and a
number of the company’s

Egypt’s position in the field

leaders; where the meeting
discussed opportunities
for cooperation in the
semiconductor design center,
cybersecurity and solar panel
manufacturing.

In a related context, Dr.
Amr Talaat discussed with
Nakai Bai, Vice President
of FiberHome, a leading
company in providing
communications equipment,
network solutions and fiber
optic cables, opportunities
to expand the company’s
activities for local

manufacturing in  Egypt.
The meeting highlighted the
capabilities that Egypt enjoys
in the field of electronics
design and manufacturing
and the efforts made to make
Egypt a global destination
and a center for business
services  for  electronics
companies.

Dr. Amr Talaat also held a
meeting with Anthony Yu,
Head of Business at XFusion
in the Middle East and Africa,
a leading global company in
providing infrastructure and

cloud computing services;
where the meeting discussed
opportunities for cooperation
with the company to establish
a  production line for
computer servers in Egypt.
The meetings were attended
by Dr. Heba Saleh, Head of
the Information Technology
Institute, Eng. Yasser Abdel
Bary, Head of the Electronics
Industry Program at the
Information Technology
Industry Development
Agency (ITIDA), and Samah
Aziz, Supervisor of the
Central Administration for
International Relations at the
Ministry of Communications
and Information Technology.
It is worth noting that these
meetings come within the
framework of Dr. Amr
Talaat’s visit to China to
participate in the activities
of the China-Africa Digital
Cooperation ~ Forum, as
the visit agenda includes
meeting officials of a number
of major global technology
companies to discuss
opportunities for cooperation
and investment in the
Egyptian ~ communications
and information technology
sector.
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Raya Auto and Shift EV Announce Unprecedented Strategic
Lithium-Ion Battery Supply Partnership Plans to Expand
Operations to Cover a Wider Range of Products Soon

By : Wael Elgafary

R a ya Auto, a subsidiary of
R a ya Holding for Financial
I'n vestments and a prominent
playerinthee-mobility industry in
Egypt, has announced a strategic
b a ttery supply partnership
w i th Shift EV, an electric
m o bility startup specializing
in battery manufacturing and
fl eet electrification. Under the
p artnership, Shift EV shall
supply locally produced lithium-
ion batteries to power Raya
Auto’s light e-mobility products.
T he partnership between the
t wo manufacturers, Raya Auto
and Shift EV, marks the first
regional alliance capable of deep
localization of electric mobility
t echnology as Egypt moves
towards expanding its industrial
base. Both companies intend to
expand their partnership across
a range of EV products over the
next few years.

“ As a market leader, we
a re committed to providing
p remium e-mobility products
and are always eager to deliver
higher performance, quality, and
f unctionality to our customers.
P artnering with Shift EV as
a technology partner for our
products enables us to upgrade
o ur premium products with
1 ithium-ion batteries—proudly
made in Egypt,” said Mohamed
E Inaggar, CEO of Raya Auto.
“ Our mission is to electrify
m obility, and partnering with

Egypt’s largest e-mobility OEM
is a strategic milestone for Shift
EV. We are thrilled to form the
first manufacturing alliance in

MENA with innovation and
full localization as a driving
mission,” stated Aly Eltayeb, co-
founder and CEO of Shift EV.
Established in 2018, Raya
Auto is the Egyptian market
leader in the light e-mobility
segment, with thousands of units
delivered each year from its local
production facilities, a nation-
wide  distribution  network,
and after-sales facilities. Raya
Auto invests in top-notch car
assembly capacities, introducing
electric vehicle technology, and
advancing  electric  mobility
options to the Egyptian market in
cooperation with other industry
leaders across the world. The
company strives to provide an
exceptional customer experience
throughreliable, environmentally
friendly, and efficient electric
vehicle solutions, fostering the

adoption of electric vehicles,
promoting  sustainability, and
reducing carbon emissions.
Shift EV is the leading fleet
electrification ~ platform  in
emerging markets and the largest
battery pack manufacturer in
MENA. Shift EV electrifies
fleets with its proprietary
electro-fitting technology using
its  in-house-designed  and
manufactured battery  packs.
Shift EV was founded by a
group of battery and automotive
veterans with 500 MWh/year
in battery production capacity.
Shift EV’s investors include
category-leading investors like
Union Square Ventures, Algebra
Ventures, and others.

Raya Auto has recently unveiled
a new collaboration with
XPENG, aiming to bring a range
of cutting-edge electric vehicles
with European specifications to
the market. The launch of these
vehicles is scheduled for H1 of
2024.

AVEVA Launches New

Capabilities and Updated
Pricing Structure for InTouch
Unlimited HMI/SCADA

By: Mohamed Elkholy

AVEVA, the global leader in industrial software driving digital
transformation and sustainability, has unveiled updated capabilities
and new commercial models for its award-winning InTouch Unlimited
HMI/SCADA software. With new features, improved commercial
models and pricing, end users, OEMs and system integrators will
be able to more easily develop and scale HMI/SCADA applications
from the edge to the cloud, and integrate analytics into CONNECT —

AVEVA’s Artificial Intelligence Platform.

AVEVA’s InTouch Unlimited empowers and supports system integrators
with the most comprehensive suite of HMI/SCADA technologies. It is
a comprehensive package available in either perpetual or subscription
models with unlimited signals, clients and expansion capabilities.
InTouch Unlimited also features comprehensive process history and
reporting capabilities, enabling users to collect data from the edge and
from multiple plants and systems spanning the enterprise. Modern the
development tools are now available for free
and include pre-built templates to accelerate
design productivity, as well as streamlined
developing
applications that leverage industry-standard
protocols such as OPC-UA and MQTT.
Users and system integrators can easily
develop, deploy and scale HMI/SCADA
InTouch  Unlimited.
As a component of AVEVA’s Operations
Control software suite, InTouch Unlimited
can leverage a hybrid cloud architecture to
8 easily integrate Al features such as predictive
quality, productivity and energy efficiency

workflows  for

applications ~ with

into traditional HMI/SCADA applications.

By integrating AVEVA’s Operations Control and CONNECT,
developers can integrate process data from production lines, plants and
various value chains to provide a centralized view of operations and
allow the system to scale to keep pace with business growth without

the need for application re-development.

“InTouch has been a leader in HMI/SCADA software innovation since
the technology was introduced more than three decades ago,” said
Doug Warren, senior vice president, Monitoring & Control, AVEVA.
“AVEVA is committed to delivering products that make it easy to
evaluate our software portfolio, develop custom solutions and scale
them to meet evolving business needs. InTouch Unlimited delivers
unprecedented value to our system integrator partners, and this new
offering, combined with our focus on technical enablement through
Heroes HQ and its unique training content, makes choosing HMI/

SCADA products an easy choice.”

By : Basel Khaled

The Egyptian  Journalists
Syndicate and TikTok, the
world’s leading short video
platform, announced the signing
of a cooperation protocol with
the aim of enhancing digital
awareness and media culture,
in addition to raising awareness
about detecting misleading
information and protecting
privacy online. The protocol
was signed by Mr. Khaled Al-
Balshy, Head of the Journalists

TikTok, in the presence of
a number of members of
Journalists ~ Syndicate
Council and representatives
of the TikTok platform. This
cooperation aims to hold
workshops for members of
the Journalists Syndicate, to
provide the necessary training
and tools to enhance their
skills in dealing with digital
technology and contemporary
media challenges.

The protocol includes
organizing workshops and
training sessions on how to
verify misleading information
and protect privacy online, in
addition to developing skills
to produce digital content in a
safe and effective manner, as
part of the Egyptian Journalists
Syndicate and  TikTok’s
commitment to supporting
efforts aimed at enhancing
digital awareness and media
culture in Egyptian society.
It is also in line with the
Journalists Syndicate’s strategy
to provide continuous training
for its members to keep pace
with changes in the field of
media work, to build extensive

labels and

Syndicate, and Raghda - ' L

Al-Azab, Public Relations knpwledge and s_pemallzed
Manager for the Middle East skills  that  contribute  to
and North Africa region at SUPPOrting professional

capabilities to deliver a clear
media message to the recipient.
For his part, Khaled Al-Balshy,
the Syndicate of Journalists,
welcomed the signing of the
protocol, stressing that it is an
important step in introducing
advanced training content
that suits the developments of
journalism, and that today is the
beginning of actually activating
the protocol, and there will be
a training plan on dealing with
digital journalism and artificial
intelligence.

Al-Balshy stressed his welcome
to cooperate with the “Tik Tok™
platform in this field, and called
on journalists to benefit from
the training plan during the
coming period.

In the same context, Raghda
Al-Azab, Public Relations
Manager for the Middle
East and North Africa region
at TikTok, stated, “We at
TikTok are always keen to
raise awareness about digital
culture. We are proud of our
partnership with the Syndicate
of Journalists as the official
body that includes a large
number of opinion makers

-

and content creators in various
media outlets, which enables us
to train the largest number of
its members on digital safety

mechanisms, discovering
original content, and combating
misleading information, which
positively reflects on their

professional performance
and enhances their role in
enlightening  society.”

As part of this cooperation,
TikTok organized workshops
on digital safety, mental health,
misleading information, and
content created by artificial
intelligence in the presence of
the TikTok team, members of
the Syndicate of Journalists
Council, and a number of
journalists.

The workshops included two
main sessions, the first of
which included an introduction
to TikTok and an explanation
of the platform’s features,
including its  tools  and
protection methods, and an
explanation of how to create
educational and entertaining
content, including the basic
principles of digital safety and
security and best practices
for protecting personal
information and maintaining
privacy, in addition to the

The Egyptian Journalists Syndicate and TikTok sign a cooperation
protocol to enhance digital awareness and media culture

tools provided by the platform
to maintain user safety. The
second session focused on
addressing misinformation
and understanding Al-
generated content and how to
deal with it. It also discussed
tools for identifying and
detecting misinformation,
the role of fact-checkers and
the verification process on
the platform. The session
also included case studies on
misinformation incidents and
appropriate response strategies.
It also discussed how to
understand Al-generated
content and its effects, in
addition to presenting TikTok’s
policies regarding this type
of content, and highlighting
ethical considerations and
the future of Al in the content
industry. Finally, the session

reviewed  effective  fact-
checking  techniques  and
how to wuse fact-checking

tools, enabling participants to
develop their skills in detecting
and effectively addressing
false  information.  TikTok
is committed to forming
strategic  partnerships ~ with
various entities and institutions
to support digital safety,
combat misinformation, raise
awareness about privacy and
data protection, and support
digital learning, with the aim of
providing a safe environment
for its communities by
developing advanced tools to
detect false information and
adopting strict data protection

policies. It also supports
educational  initiatives  to
enhance digital skills, and

ensures the use of artificial
intelligence in ethical and
responsible ways in content
creation.

“Click Cash” Reaches 150,000
Users in Egypt and Plans
Expansion to the UAE and
Saudi Arabia

By : Ghada Halmy

“Click Cash” app, specializing in providing users with
exclusive offers and daily cashback on purchases, has
successfully reached 150,000 users within Egypt just a few
months after its official launch.

“Click Cash” has become the preferred app for users seeking
a unique experience with exclusive offers and partial refunds
on their purchases. Available for free download on popular
app stores, it offers the highest cashback rates on FMCG
and consumer goods across more than 500 supermarkets
of varying sizes in Egypt. Users can receive up to 20%
cashback on FMCG grocery. Additionally, the app provides
an opportunity for up to 50% cashback on over 120 major
Top brands spanning 20 diverse sectors, including medical
services, pharmacies, restaurants, cafes, electronics stores,
furniture, home appliances, travel, entertainment, and
insurance. This facilitates smart purchasing for a wide range
of users based on their locations and needs. Users can submit
purchase receipts within 7 days of the transaction date and
withdraw their cashback
funds after 30 days
through  Egypt Post
outlets or any supported
e-wallet.

Mohamed Said, co-
founder and CEO of
the Egyptian startup
company “Click Cash,”
stated that the app is
poised for significant
expansion in the Middle East. Specifically, the company plans
to enter the UAE by early 2025, followed by Saudi Arabia.
Further global expansion is also on the horizon, including
markets such as Japan and selected African countries. This
expansion will introduce new services through the app, such
as bill payments and other features.

Said revealed that the app’s recent successes have encouraged
discussions with Egyptian and Emirati investment funds for
funding rounds aimed at platform development and enhanced
customer services. The company aims to roll out its services in
all Egyptian governorates by the end of this year, leveraging
self-investments that have already exceeded EGP 10 million
since its launch in 2022.

He emphasized, “Our company is committed to supporting
both merchants and users, who are vital drivers of the
digital economy. Our payment solutions, including deferred
payments and daily savings through cashback, aim to ease
financial burdens amid global economic fluctuations, price
increases, and resource shortages.”

Cloudera Unveils New Observability Offerings for On-Premises and Public Cloud Data Centers

By : Rasha Noureldeen
Cloudera, the hybrid platform for data,
analytics, and Al, announced two new offerings

customers with highly secure networks to run
observability entirely within their data centres.
This solution ensures optimal monitoring,

with unparalleled
operations.
advanced financial

insights into their data Observability offering enables enterprises to
With real-time monitoring and tackle this head-on by building a new standard
governance, enterprises for hybrid data observability across on-premises

financial

data

for Cloudera Observability Premium designed to
simplify and automate platform administration.
These premium tier features provide a single
source of observability across all cloud-based
and on-premises data centres, even for the most
secure enterprises.

With the increasing demand for strategic
insights from technologies like GenAl and the
rise of data privacy and security regulations,
there is an increasing need for full visibility
into enterprise data sources and workflows.
Cloudera’s expanded Cloudera Observability
suite empowers enterprises with highly secure
networks to operate observability entirely within
their data centres or on the public cloud.
Cloudera’s two new solutions in its Cloudera
Observability suite include Cloudera
Observability Premium On-Premises allows

troubleshooting, governance,
observability, and automated actions, even in
air-gapped  configurations.

Cloudera Observability Premium for Public
Cloud Data Hub extends all the advanced
premium capabilities to public cloud users,

including real-time monitoring, advanced
financial governance, automated actions, and
data observability.

With the addition of both these offerings,
enterprises can now leverage high-value features
such as real-time monitoring for Data Hub
clusters, jobs, and queries, financial governance
with new cost factors and capacity forecasting,
workload views, alerts, and automated actions,
along with data observability with hot and
cold table analysis. These features aim to
maximise investment, streamline self-service

troubleshooting, and enhance visibility into
resource costs and usage.

“Cloudera’s new  premium observability
offerings provide Middle East organisations

can optimise performance, reduce costs, and
ensure compliance with regional data privacy
regulations. Said Ahmad Shakora, Group Vice
President of Emerging Markets (META), at
Cloudera. This innovation supports the UAE and
KSA’s digital transformation goals, empowering
businesses to leverage data-driven strategies for
enhanced efficiency and competitive advantage.”
“Real-time  correlations and  contextual
information are essential for identifying
optimisation points and potential bottlenecks
along with prescriptive recommendations,” said
industry analyst Sanjeev Mohan. “Implementing
advanced observational capabilities is critical
for enterprises as they provide real-time system
insights that enable proactive issue resolution and
enhance security, ultimately leading to operations
and reduced risks. Cloudera’s expanded

and public clouds.”

This release is a key expansion for Cloudera
Observability, designed to continuously discover
and collect performance telemetry data across
applications,  services, and infrastructure
components running in enterprises’ Cloudera
environments.

“There is immense pressure on enterprises today
to better manage data resources and efficiently
leverage data across the organization,” said
Dipto Chakravarty, Chief Product Officer
at Cloudera. “Cloudera Observability helps
enterprises maximize cost-efficiency, enhance
performance, and unlock intelligent insights. The
new premium additions deepen these insights
for enterprises and builds on our commitment to
help customers take back control of their data,
analytics, and AL”
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