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Launch of the ““Artificial Intelligence in
Arab Media” Initiative

By: Mohamed El-Khouly

As part of its role in supporting
the ICT community and
continuing its commitment to
empowering its members and
enhancing their capabilities,
Etisalat ~ Association, the
organization supporting the ICT
industry in Egypt, announced
its collaboration with the Dubai
Media Academy to launch
the “Artificial Intelligence in
Arab Media” (Al) initiative.
This unique initiative aims
to enhance the capabilities of
Arab media by relying on Al
solutions that understand the
Arabic language and reflect

a roundtable session organized
by Etisalat Association on
Wednesday,  attended by
a group of journalists and
media professionals, as well
as business owners who can
contribute to the success of
the initiative. The dialogue
was moderated by Engineer
Hossam Megahed and Engineer
Asem Galal.

The Al in Arab Media (Al)
initiative addresses a major
gap facing Arab media: the
lack of Al-powered technical
solutions that understand the
Arabic language in its various
dialects and cultural contexts.

The initiative aims to develop
advanced tools. Includes Arabic
language processing , ext-to-
speech conversion in various

dialects and Production of
visual and audio content that

connecting young developers,
talents, startups, and media
institutions, with  technical
support, guidance, investment
opportunities, and marketing.
The initiative will also benefit

shaping the future of artificial
intelligence in Arabic through
effective  partnerships  that
collect high-quality data from
media institutions and employ
it to train intelligent models.
It also enables developers to
access advanced computing
tools.

Hossam Mujahid says that
Etisalat has adopted an urgent
plan to develop companies
in the field of artificial
intelligence, which it launched
in December 2024. The Arab
Media Initiative falls under the
umbrella of this activity. The
expected cooperation between

Arab world. Etisalat invited
a wide range of stakeholders
to this discussion panel
to survey the information
community’s opinions on the
most appropriate methods for
implementing the initiative and
putting it in its proper context.
The panel was attended
by Mona Bou Samra,
President of the Academy
Dubai Media Incorporated,
Engineer Mahmoud Safarat,
representing the Information
Technology Industry
Development Agency
(ITIDA), Dr.  Mohamed
Salem, former Minister

Microsoft Appoints Mirna Arif as
General Manager for Emerging
Markets in the Middle East and Africa

By : Bakinam Khaled

Microsoft has announced new changes to its leadership structure
in the Middle East and Africa region, announcing the transition
of Mirna Arif, General Manager for Microsoft Egypt since 2020,
to a new regional role as General Manager for Emerging Markets
(developing markets) in the Middle East and Africa.

Under this appointment, Arif will oversee Microsoft’s activities
and operations in several vital and strategic markets in the region,
including Egypt, the Sultanate of Oman, the Kingdom of Bahrain,
Kenya, the Kingdom of Morocco, and Nigeria, in addition to
a group of other important markets where the company seeks
to strengthen its presence. From this perspective, Arif will lead
Microsoft’s efforts to accelerate digital transformation, foster
a culture of innovation, and expand inclusive and sustainable
economic opportunities. This is part of an integrated strategic plan
through which the company aims to expand its business reach and
consolidate its regional position by developing emerging markets
and enhancing their competitiveness to achieve its goals and
aspirations at the regional and international levels.

This decision comes within the framework of Microsoft’s ongoing

the cultural identity of Arab  This gap is particularly evident

societies. in light of the low percentage of
The first activities of this Arabic content on the internet, The
initiative were launched with ~which does not exceed 3%. Provide

reflects the Arab identity
initiative
an open platform a

academics and Arabic linguists.
The Al initiative represents
strategic ~ step  toward

seeks  to

Etisalat and the Dubai Media of
Academy will contribute to
regional integration among the
knowledge industries in the

Communications, and
prominent  academic  Dr.
Ahmed Tantawi, Head of the
Applied Creativity Center.

Gartner Forecasts Worldwide End-User Spending
on GenAl Models to Total $14.2 Billion in 2025

THE SEASON

Market2024 Spending2024  Growth2024 (%)  Spending 2025  Growth (%)

Foundation GenAl Models 5,416 306.3 13,053 141.0 By : Ghada Helmy

Specialized GenAl Models 302 1010.2 1,146 279.2 Amazon’s annual Prime Day event is set to

Total 5,719 3204 14,200 1483 return this summer on Amazon.eg, bringing
. . . . . Amazon’s highly anticipated

By : Wael Magdy domain-specific (that is, specific to an industry annual Shopp%ngy event pwith o

Worldwide end-user spending on generative or business function), up from 1% in 2024. exclusive deals for Primee 4

Al (GenAl) models is projected to total $14.2  “Foundation GenAl models (including LLMs) members nationwide. Prime

billion in 2025, according to Gartner, Inc. End-
user spending on specialized GenAl models,
which include domain-specific language
models (DSLMs), is estimated to total $1.1
billion in 2025Specialized GenAl models are
trained or fine-tuned on industry or business
process-specific data. The way DSLMs are
developed and deployed results in an impact
that exceeds the direct spending they generate.
Gartner predicts that by 2027, more than half of
the GenAl models used by enterprises will be

the coming years,”

are trained on vast amounts of data and used for
many different tasks. They are the first models
supporting GenAl and will continue to represent
the largest area of spending by organizations in
said Arunasree Cheparthi,
Senior Principal Research Analyst at Gartner.
“However, organizations are also turning to
more domain-specific or vertical GenAl models
because they offer improved performance, cost,
reliability and relevance in targeted enterprise
use cases over foundation models.”

Day will run for seven full b

July 31. Prime members can

enjoy shopping their summer

essentials with more savings and deep
discounts on a wide range of products from
local and international brands across more
than 30 categories including health and
personal care products, fashion, beauty,
kitchen and home appliances, and electronics.

days of Amazon’s best deals ”
of the season from July 25 to Eamazon

AMAZON.EG PRIME DAY 2025:
SOME OF THE BEST DEALS OF

Amazon Prime is a membership program
combining savings, convenience, and
entertainment, all in a single membership
with more than 200 million
Prime members around the
world. Amazon customers in
Egypt can subscribe to Prime by
downloading the Amazon App to
browse, shop, and ensure they
never miss a deal or by shopping
directly on the website at https://
www.amazon.eg/primeday.
Amazon.eg customers can join Amazon Prime
now on amazon.eg/prime for EGP29/month
or EGP249/year. Customers with eligible
Vodafone and Orange telecom plans can also
access Amazon Prime membership as part of
their subscription benefits.

ROSHN Group Joins Recycle Your Device Initiative to Promote a Circular Economy

initiative,

devices with a market value of

By : Islam Tawfik
ROSHN Group will be a partner

to the Recycle Your Device
Initiative, which is led by the
Communication, Space, and

Technology Commission (CST)
ROSHN will spread awareness
of the campaign to encourage
the public to recycle their old
electronic equipment and promote
a circular economy

The campaign will run until the
end of December, with the aim of
recycling over 100,000 devices
over the six months

Riyadh, Saudi Arabia, July 13,2025
— ROSHN Group, Saudi Arabia’s
leading multi-asset real estate
developer and a Public Investment
Fund (PIF) company, is partnering
with the Communications, Space
& Technology Commission
(CST) for the nationwide CSR

Recycle Your Device.
This impactful campaign, which
will run until December, aims
to raise national awareness
around  sustainability and a
circular economy as outlined by
Vision 2030 by encouraging the
responsible recycling of electronic
devices. Any donated device will
be refurbished for donation and
reuse.

ROSHN Group will be supporting

the campaign nationwide under its
“YUHYEEK” CSR Program by
promoting the initiative through
a variety of activities both in its
communities and  destinations,
through ~ communication,  and
activations. The aim will be to
exceed the number of devices
recycled during the first national

electronic devices recycling
campaign, which ran between
2022 and 2023; over 100,000

SAR 30 million were recycled, 240
tons of electronic materials were
refurbished.

As a Success Partner, ROSHN
Group will play a key role in
supporting and amplifying this
national effort. Recycle Your
Device underscores a shared vision
of creating a more sustainable
future through collective action
and responsible technology use.

commitment to developing its human capital and investing in
qualified leadership talent to drive growth and enhance digital
progress in the Middle East and Africa markets, keeping pace with
the rapid economic and technological transformations across the
region.

Mirna Arif has extensive professional experience spanning over
twenty years in the Europe, Middle East, and Africa markets,
acquiring a diverse portfolio of skills : . -
and knowledge. During her leadership
of Microsoft Egypt, she played a pivotal
role in developing the national digital
landscape by accelerating the adoption of
cloud solutions, expanding digital skills
development programs, and deepening
collaboration with government and
private sector partners.

In this regard, Mirna Arif said, “It has
been a great honor for me to be a contributor to advancing Egypt’s
digital journey. I look forward to transferring this expertise to
support governments and organizations in emerging markets in the
region, helping them maximize the potential of cloud computing
and artificial intelligence to achieve sustainable economic and
social progress.”

Egypt is a key strategic market for Microsoft, given its significant
potential and promising opportunities for sustainable growth. This
is especially true in light of the increasing trend among institutions
and government agencies in vital sectors toward adopting cloud
solutions, artificial intelligence technologies, and modern digital
innovations to foster creativity, develop services, and accelerate
the pace of economic and social development.

Microsoft is proud of its close and ongoing partnership in
supporting Egypt’s digital transformation efforts, by supporting
efforts aimed at raising productivity levels, improving citizen and
customer experiences, and creating diverse opportunities across
various sectors. The company also affirms its deep commitment to
supporting Egypt’s digital future and its commitment to enabling
individuals and organizations to maximize the benefits of the
latest technologies and technological innovations, in line with the
country’s ambitions towards an advanced knowledge economy.
It’s worth noting that Microsoft is in the process of selecting a new
General Manager for its branch in Egypt, as part of its ongoing
efforts to consolidate its local presence and ensure effective
leadership that supports its strategic priorities. The company affirms
its commitment to continuing close cooperation with its partners
and all stakeholders to ensure the pace of its digital transformation
plans is maintained and to enable institutions and individuals to
maximize the benefits of modern technological solutions. This will
contribute to supporting economic development and strengthening
Egypt’s position as a leading country in the digital field.

Signify Egypt and Paragon Developments Sign MoU to Provide Smart

and Sustainable Lighting Solutions in the Real Estate Sector

Diriyah Company Announces $1.53 Billion Construction
Contract for The Diriyah Arena Superblock

By : Wael Elgafary

Signify Egypt, the global leader
in lighting, has signed an MoU
with Paragon Developments,
to provide smart, efficient, and
sustainable lighting solutions
across all of Paragon’s current
and future projects. This
partnership reflects Signify’s
commitment to advancing
the transition toward smart
buildings, enhancing the
customer’s experience with a
focus on sustainability through
integrated  digital solutions
centered around people and the
environment

The partnership aims to
develop a comprehensive
ecosystem of lighting solutions
based on Signify’s latest global
technologies, contributing to
improved energy efficiency,

as key pillars for the future.
As part of its deep commitment
to  sustainability,  Signify
Egypt will provide 10T, LED
lighting solutions capable of
energy-saving by up to 80%
compared to conventional
systems, delivering long-term
operational efficiency. The
company will also supply eco-
friendly products that are PVC-
free, RoHS-compliant, and
recyclable lighting solutions to
reduce the carbon footprint and
supporting Paragon in achieving
smart building certifications
without compromising design
or performance quality.

In line with its commitment to
knowledge transfer, Signify
Egypt will offer technical
training and full knowledge
support to the Paragon team,

skylight Sensor’s technology,
combined with Technology of
3D printing to create highly
efficient, sustainable, and
customized  solutions  with
lower environmental impact.
Mohamed Saad, CEO of
Signify Africa, commented:
“This partnership marks a
strategic step toward redefining
the role of lighting in the real
estate sector, not just as a
technical component, but as
a powerful tool for achieving
synergy between innovation,
sustainability, and user
experience. By integrating
smart lighting solutions, we
are able to enhance quality of
life within urban developments
and create modern living
environments that truly reflect
the essence of well-being.”

joint commitment to utilizing
the best of global technology
in service of people and the
planet, delivering tangible
added value to developers and
end users alike.”

Eng. Bedeir Rizk, CEO of
Paragon Developments, stated
that strategic  partnerships,
such as the collaboration with
Signify, represent a pivotal step
in the company’s journey and
its philosophy of regenerative
development, which aims to
create smart and sustainable
urban systems that seamlessly
integrate work, living,
and culture into a holistic
experience.

He added: “At Paragon, we
see real estate development
as a responsibility that goes
beyond construction. We aim

By : Sarah Noureldeen
Diriyah Company has awarded
a contract worth $1.53
billion (SAR 5.75 billion)
to Branch of China Harbour
Engineering Company Ltd for
the construction works of the
Arena Block, a district that
includes the multi-purpose
indoor Diriyah Arena, three
mixed-use office buildings, and
a parking facility.

Diriyah Arena will have a
gross floor area (GFA) of
approximately 74,000 square
meters and is designed as a
flexible and scalable venue

to  accommodate  events
such as concerts, sporting
events, esports competitions,

exhibitions, and live shows.
With a seating capacity of

while honoring traditional
Najdi architectural elements,
creating a harmonious blend of
heritage and modernity.

The Diriyah Arena will enhance
the quality of life in Diriyah by
providing a space for residents
and visitors to enjoy events,
fostering community spirit, and
contributing to overall well-
being.

In addition to the Diriyah
Arena, the Arena Block
development will include three
mixed-use office plots designed
by international architects John
McAslan + Partners, covering
approximately 114,000 square
meters, supported by state-
of-the-art  technology  and
infrastructure. The contract
also includes over 4,000

growing global role in shaping
Saudi Arabia’s artistic and
cultural future, in alignment
with Vision 2030. By attracting
both residents and global
visitors to experience world-
class sports and performances,
the Diriyah Arena firmly
demonstrates our commitment
to creating a world-leading
gathering place. It also
highlights the rapid progress
we are making in developing
a diverse range of assets across
the Diriyah project.”

Yang Zhiyuan, CEO of
China Harbour Engineering
Company Ltd.(Middle East),
said: “This award marks
a significant milestone for
CHEC in the Kingdom of
Saudi Arabia. CHEC will

the successful and timely
delivery of this world-class
Arena. We remain committed
to delivering excellence in
support of Vision 2030. We are
deeply proud to be part of it.”
This contract is the latest in a
series of major announcements
so far in 2025 as Diriyah
Company continues to
accelerate its  development
program for Diriyah, realizing
milestone after milestone.
In addition to this contract,
December 2024 saw China
Harbour Engineering Company
awarded a $202.2 million
(SAR 758.5) million contract
by Diriyah Company for bulk
excavation works.

The Diriyah Arena will join
world-class ~ cultural ~ and

enhanced operational ~ ensuring optimal operation He added: “We believe to build adaptive spaces that
safety, and increased user of the systems and maximum the shift toward smart and embody a renewed urban
comfort within smart efficiency and sustainability. sustainable buildings starts philosophy. We integrate

The partnership is built around
the latest global trends in
workspace design, such as
space management, focus on
user health and well-being,

working environments. This
collaboration comes at a time
when Egypt’s real estate market
is rapidly shifting towards
sustainability and digitization

with the details and lighting
is one of the most important
drivers of this transformation.
Through this
with Paragon, we reaffirm our

technology at the core of our
design processes, developing

20,000 spectators, it aims to
attract residents and visitors
from around the world.

Designed by renowned global
architecture firm HKS Inc., the
Diriyah Arena’s design draws

parking spaces to support both
Diriyah Arena events and office
facilities.

Jerry Inzerillo, Group CEO of
Diriyah Company, said: “The
iconic Diriyah Arena will be

architectural systems that AP ;
collaboration ~ enhance user experience and | iSpiration from the natural ~a landmark  entertainment
lifestyle. geology surrounding Diriyah, complex in Diriyah that

reinforces the City of Earth’s

bring to the project a wealth
of global experience, technical
expertise, and a proven
track record in delivering
the complex. We will
mobilize the best resources
and talents from across our
international network and
strive for excellence to ensure

entertainment assets in Diriyah
including the Royal Diriyah
Opera House, nine museums,
and academies, all featuring
Najdi architectural elements
inspired by the At-Turaif
UNESCO World Heritage Site.
Backed by the Public
Investment Fund (PIF).

Deliverect processes over one billion orders worldw1de, reafﬁrmlng s leadershlp in digital and Al-enhanced restaurant operations,

By : Rasha Hagag

Deliverect, the leading software-as-a-
service (SaaS) provider in the global
food service industry, announced that
it has processed over one billion orders
to date. This demonstrates its extensive
digital capabilities and industry-leading
integration network, leveraging Al
capabilities to enhance efficiency, speed,

In a statement,

and profitability within modern restaurant ~ restaurant — performance, and we’re
operations. determined to accelerate that impact in
This achievement further strengthens the next phase.”

Deliverect’s position as the world’s This announcement comes as Deliverect

leading provider of enterprise-grade digital
ordering solutions. It serves over 69,000
locations in 52 countries, with an uptime
rate of 99.95%, making it a trusted partner

for restaurant and retail operators.

Zhong Xu, CEO of
Deliverect, said: “Reaching one billion
orders is a pivotal moment in our
journey, but it’s just the beginning. What
restaurants need today goes beyond
automation; they need intelligence and a
world-class integration network. Our Al-
powered vision is already transforming

has witnessed remarkable growth since
entering the Middle East and North Africa
(MENA) market in 2020, recording a
year-on-year growth rate of over 200%

NASDAQ CONGRATULATEs
DELIVERECT ON REACHING
1BILLION ORDERS

G) deliver

Nasdagq

analytics, while

in the number of orders processed. In
the coming months, the company plans
to launch its digital kiosks in restaurants
across the region, allowing customers to
easily complete and pay for their orders
for a fast and seamless experience.

This also aligns with Deliverect’s strategy
to enhance customer service by continuing
to invest in technology, placing Al at the
core of its daily operations to achieve
sustainable profitability and enhance
the customer experience. Some of the
benefits of its solutions include real-time
menu synchronization and performance
Deliverect
offers real-time tracking and accurate
delivery time estimates. Today, its Al-

powered platform is the cornerstone of
seamlessly processing billions of digital

orders, with over 1,000 integrations
within the industry’s most robust
ecosystem.

“The MENA region is experiencing rapid
growth in the food sector, with a multitude of
restaurant options available to customers,”
said Naji Haddad, Vice President of Europe,
Middle East, and Africa at Deliverect.
“As technology continues to evolve to
facilitate the daily operations of business
owners, Deliverect’s Al-focused strategy
and commitment to continued investment
in this leading tool will help drive revenue
growth and accelerate business growth in
the future.”

Dispatch
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Tamweely Becomes Egypt’s First Financial Services Company to
Earn the Gold-Level of Client Protection Certification

By : Islam Tawfik

Tamweely continues its journey
of achieving internationally
recognized certifications
that confirm its professional
excellence and commitment
to best practices in the non-
banking financial services
sector. The company marks
a significant achievement by
obtaining the Gold Level of
Client Protection Certificate.
The certification was issued
following an independent
assessment  conducted by
Microfinanza Rating (MFR),
a globally recognized
Italian firm specializing in
institutional rating. The process
was supported by technical
assistance from the International

initiative led by the Financial
Regulatory Authority (FRA)
and the Egyptian Federation
for Financing MSMEs -
(MSMEF) that was then
supported by an IFC project
aimed at preparing the largest
microfinance ~ programs  in
Egypt achieve Client Protection
Certification. It was driven by
Tamweely’s belief in adopting
client protection standards
not merely as an external
requirement, but as a core
institutional necessity aligned
with its strategy and corporate
values. Tamweely’s Business
Excellence Team developed a
comprehensive action plan to
strengthen adherence to client
protection principles, putting

MR
CLIENT PROTECTION CERTIFICATION

The MFR Certification Committee assigns to

Tamweely Financial Services, Egypt

The LD level of achievernent

The GOLD laval 1s the highes

standards of ellnt ¢

31 the certilied institutian meets the meat rigorous

et far Secial Parfarmanon Managerman

Milan, Jung 2025

rem—

supports our ambitions for
future  expansion.”

Dr. Dalal Takla, Chief

departments, using the findings
to develop an actionable
improvement plan. This plan

the certification.
As part of the FRA and

MSMEF’s initiative, IFC
supported the certification
process, by providing

extensive technical guidance,
including an initial assessment
of  Tamweely’s  policies,
procedures, and practices
against the eight client
protection standards and a
roadmap for closing identified
gaps. This partnership was
crucial in preparing Tamweely
for the final evaluation phase.
Saad Sabrah, IFC’s Country
Head for Egypt commented
“MSMEs play a crucial
role in Egypt’s economic
growth and their access to
responsible finance is key

Islam Ali, Senior Manager
of Quality at Tamweely,
highlighted that IFC praised

the  professionalism  and
organizational readiness
of Tamweely’s team.

He noted that the IFC’s
advisory  services helped
align company policies and
field operations with the
global benchmarks set by
Cerise+SPTF,  culminating
in a successful evaluation

conducted by MEFR.
Khorched emphasized
that achieving Gold-Level

Certification is not the end,
it marks the beginning of a
long-term commitment to
continuous improvement in
governance, transparency, and

Finance Corporation (IFC),and ~ customer-centricity on the top  Business Excellence Officer at  involved cross-functional  to inclusive and sustainable customer care. At Tamweely,
under the direct supervision of ~ of the company’s priorities. Tamweely, elaborated on the collaboration, revising key development, and Tamweely, we believe that microfinance
Egypt’s Financial Regulatory —Tamweely’s vision to transform implementation process, noting  policies and procedures, and s the first company to goes beyond financial
Authority  (FRA). into a regional and international ~ that the project began with an  embedding  customer-centric achieve Gold-level Client services, it is a mission
Ahmed  Khorched CEQ, financial institution requires in-depth assessment of the eight practices  throughout the Protection Certification rooted in  development,

Managing Director, and Vice us to operate at the highest

Chairman of Tamweely, stated  international standards,”
that the certification journey Khorched — added.,  “This
toward the certification began  certification reinforces our
in Q1 2023, as part of a national ~ leadership position and

Client Protection Principles
outlined by Cerise+SPTE
The team conducted a
comprehensive internal review
to assess compliance across

organization. Where teamwork
and collective
playedadecisiveroleinaligning
operational practices with the
philosophy and requirements of

commitment

communities”

has taken an important step
forward in more effectively
delivering responsible and
impactful financial services to

responsibility, and ethics. We
remain dedicated to delivering
inclusive, responsible, and
secure financial solutions to
the communities we serve.

Okta and Palo Alto Networks Unify Al-
Driven Security to Fight Identity Attacks

By : Mohame Elkholy

As attacks grow more sophisticated and demand real-time
response, verifying who accesses data and from what device has
become essential to protecting it. Okta (NASDAQ: OKTA) and
Palo Alto Networks (NASDAQ: PANW) today announced an
expanded partnership with new integrations to deliver a unified
security architecture, enabling customers to automate threat
response, secure application access on any device and reduce
security roadblocks.

The native integration between Okta Workforce Identity and Palo
Alto Networks Prisma Access Browser creates a new conditional
access method to restrict access to SSO apps by using only the
secure browser. A second integration between Identity Threat
Protection with Okta Al and Palo Alto Networks Al-driven
Cortex® SecOps platform provides organizations with a unified
view of identity-related risks across their entire attack surface.
This integration extends to Cortex XSIAM® and Cortex XDR®,
creating a comprehensive response to the most advanced attacks.
“Alis supercharging attacks on user credentials, requiring a ‘fight Al
with AI” approach that brings identity directly into an organization’s
security infrastructure for a real-time and unified response,” said
Stephen Lee, VP of Technology Partnerships at Okta.”With Palo
Alto Networks, Okta is proud to enhance the interoperability of our
Al-powered platforms to prevent risks of siloed tools, providing
nearly 2000 joint customers with a comprehensive view of their
security posture, context-aware access controls, and secure
authentication to stay ahead of today’s threats.”

“Identity plays a critical role in cybersecurity,” said Pamela Cyr,
VP of Technical Partnerships at Palo Alto Networks. “Our deep
integrations with Okta ensure that our solutions are engineered to
work together, making it easier for our customers to achieve higher
levels of security and user experience. These new integrations,
from securing application access with Prisma Access Browser to
providing unified protection against identity threats through our
Cortex platform, empower organizations with comprehensive, Al-
driven defense.”

These two new integrations help provide a clear, integrated path
for joint customers to confidently secure their operations while
reducing costs and complexity:

Securing Access on Any Device: With Okta Workforce Identity
and Prisma® Access Browser, enterprises now have a critical layer
of defense for web-based activity. Employees can now securely
access corporate web applications and data from managed or
unmanaged devices, without compromising enterprise security.
Users will benefit from a secure, consistent, seamless and fast
browsing experience, while security teams gain enhanced visibility
and control over SaaS and web application usage.

Unified Identity Threat Detection and Automated Response: The
integration of Okta with Cortex XSIAM and Cortex XDR enables
dynamic enforcement of additional authentication for risky access
and user activity and triggers immediate, automated responses to
threats such as revoking user access, ending active sessions and
quarantining endpoints.

“CISOs are clear: to move at pace with the threat landscape, security
teams need integrated platforms, not just more solutions. With the
rapid adoption of cloud services, SaaS applications, remote work,
and now the advent of Al, organizations are being challenged by
added complexity and gaps in security tools,” said Maxine Holt,
Vice President, Enterprise & Channel Research at Omdia. “By
unifying their offerings, Okta and Palo Alto Networks are helping
customers streamline operations, reduce complexity, and improve
coverage of the attack surface.”

Data Stays On:Tips to Keep it Secure this Summer

By : Wael Magdy

Summer is a time to disconnect, travel,
and recharge—but it’s also when people
unknowingly expose themselves to digital
risks. As devices fill up with photos,
documents, and booking confirmations,
the potential impact of data loss becomes
much greater, and there’s more at stake
if something goes wrong. According to
the 2025 World Backup Day Survey,
conducted by Western Digital, 28% of
global respondents have lost critical data
due to device failure, human error, or
cyber incidents.

Despite this, nearly half of respondents
(46%) back up their data only occasionally
or not at all, citing reasons such as lack
of storage space (30%), time constraints
(29%), or the belief that backups aren’t
necessary (36%).

Western Digital shares 5 simple, trusted
tips to keep data safe while traveling this
summer.

1. Back Up Before You Go

Whether for work or leisure, proactively
backing up smartphones, laptops, and
tablets before travel is a critical first step.
This ensures both personal content and
essential documents like travel bookings
and health records are secured in the event
of device failure, theft, or loss.

2. Use a Hybrid Backup Model

Relying solely on cloud storage is no
longer enough. While 75% of respondents
use cloud services, nearly 60% reported
running out of free cloud space, often
requiring paid upgrades. A more resilient
approach combines cloud and physical
storage—such as external hard disk
drives or Network Attached Storage
devices—ensuring access with or without
an internet connection.

3. Organize and Structure Your Files
Unsorted data makes it harder to find
what you need and can slow down
backups. Creating clear folders by date or
category reduces digital clutter, making
pictures, videos, and documents easier

to access. According to the study, 63%
of respondents are more likely to back
up regularly if the process is automatic
and streamlined —suggesting that file
organization tools and automation are
essential enablers of digital hygiene.
4. Make Room for Everyone’s Data
Families often travel with multiple
devices and users. Instead of each person
relying on their own cloud accounts
or device storage, a shared storage
solution can centralize files and simplify
management. External hard disk drives
with high capacity (up to six terabytes)
offer an affordable solution for digital
archives. For even bigger collective
backup needs, Network Attached Storage
(NAS) systems are scalable, reliable
solutions that help to store, share, and
manage digital content in one central
location.

5. Avoid Public Wi-Fi for Syncing

When travelling, it is best practice to avoid
using unprotected networks when syncing
or accessing sensitive files remotely.
Instead, ensure remote access solutions
are encrypted and protected with strong
credentials or two-factor authentication.
As data volumes grow and mobility
increases, managing storage and backups
must become part of every user’s routine,
not just an afterthought.

Mastercard steps up fraud prevention efforts with launch
of Account Intelligence Reissuance service in EEMEA

By : Bakinam Khaled

Mastercard has introduced ~Account
Intelligence Reissuance, an advanced fraud
prevention service to efficiently manage
the card reissuance process, in the Eastern
Europe, Middle East and Africa (EEMEA)
region. The product leverages Mastercard’s
proprietary Artificial Intelligence (AI)
technology and network purview to
assess the level of risk associated with
a card and provide Al-driven actionable
recommendations about which cards need
to be monitored or replaced.

Card fraud costs card issuers and
merchants billions of dollars each year.
Issuers often sort primary account
numbers (PANs) based on risk level and
reissue their compromised cards to prevent
further unauthorized transactions. This is
costly and requires manual intervention.
Mastercard Account Intelligence
Reissuance streamlines and automates
the process, stepping up fraud prevention
efforts addressing both physical and digital

mastercard.

card skimming.

“At Mastercard, we have developed a
comprehensive portfolio of fraud products
that offer valuable and advanced insights
and data. We are delighted to expand our
proposition with Account Intelligence
Reissuance that goes one step further by
allowing issuers to aggregate data, measure
risk and prioritize the most compromised
cards for reissuance. Powered by our
world-class Al technology, this highly
accurate solution will significantly enhance

credit card fraud prevention and customer
protection efforts across the industry,” said
Selin Bahadirli, executive vice president,
Services, EEMEA, Mastercard.

As the digital economy expands — and
new fraud types emerge — Mastercard
has continually evolved its innovative
capabilities to protect customers and
consumers at all stages of the payment
lifecycle. Mastercard’s Decision
Intelligence capabilities help to protect
its customers and cardholders from
fraud across Mastercard’s 159 billion
transactions per year. GenAl enhancements
to Mastercard’s solutions have enabled
issuers to assess account, purchase,
merchant and device information faster,
making it easier to detect fraud in real time.
Mastercard is also harnessing the power of
Al through its Center for Advanced Al and
Cyber Technology in Dubai, established
in collaboration with the UAE’s Artificial
Intelligence, Digital Economy and Remote
Work Applications Office.

New SAP Concur research
Y highlights generational differences
in employee travel habits

Travel plays an integral role in generating new business
opportunities, nurturing working relationships, and encouraging
employee learning and development. But in 2025, it’s under
greater scrutiny than ever.

Video calls and instant messaging have quickly taken precedence
over in-person interactions. In the boardroom, executive leaders
are tempted by the cost-saving and convenience of grounding
employee trips to visit clients, conferences, and satellite
premises. But employees say they’re still keen to hit the road.
According to new SAP Concur research, more than half (64%)
of business travellers in the Middle East believe business travel
is essential. A further 33% say it’s helpful to their jobs, while
just 3% deem it unnecessary. But it’s not just views on the need
for travel that differ. The seventh annual SAP Concur Global
Business Travel Survey reveals clear generational differences
in travel habits, priorities, and preferences among employees.
Spending habits while travelling for business

The vast majority of business travellers (94%) change their
behaviour when they travel for work rather than leisure.
Spending is a big area of divergence: 44% of travellers stay at
higher-quality hotels or book premium rooms for work trips,
while over half (53%) choose direct flights, even if they cost
more.

Many also use private transport (38%) and dine at nicer
restaurants (31%) than they would on personal trips. But
travellers also look for ways to save — 35% eat cheaply, while
43% use personal payment cards to collect loyalty points or air
miles.

Behaviour varies even more between generations. SAP Concur’s
data shows there is no single ‘type’ of business traveller —
rather, distinct groups whose spending and travel habits align
closely with their age.

To illustrate, meet four fictional Middle Eastern business
travellers:

Fatima, baby boomer: The frugal spender

Fatima, 64, is the Director of Sales for a well-known regional
technology company. Fatima’s generation is the least likely to
indulge in extra spending on the company card — yet they’re
not stingy either. Around 56% of baby boomers spend more
when travelling for work than for leisure.

Value matters to Fatima. Six in ten (62%) baby boomers
willingly use their own money for travel upgrades, while 64%
look for ways to save the company money by underspending on
meals or expenses. Like 73% of her peers, Fatima is happy with
how much she travels for work and knows when to moderate
spending.

Omar, Gen X: The comfortable guest

Omar, 49, is a seasoned Communications Lead at a film
distribution company. He represents Gen X’s approach: like
72% of his peers, he’s comfortable spending more on work trips
than on personal ones.

It’s not just company funds, either — 74% of Gen X travellers
spend their own money on perks like better seats or extra nights
to avoid exhausting travel days. Omar is also mindful of costs:
like 73% of Gen X, he looks for ways to cut back slightly on per
diem spending.

Gen X is less satisfied (59%) than baby boomers with their
amount of business travel. While the data shows they 're equally
split between wanting to travel more (20%) or less (21%), Omar
relishes the chance to hit the road and promote the studio’s latest
release.

Yousef, millennial: The high roller

Yousef, 33, is a Marketing Specialist who embraces work trips
in style. Millennials like him (89%) tend to spend more lavishly
on work trips, enjoying upgraded rooms, room service, or extra
tips.

Even if he can’t expense it, Yousef often pays out of pocket to
upgrade his seat or hotel — 88% of millennials do the same.
And like most travellers, millennials (87%) take opportunities
to save by collecting loyalty points or miles.

Still, opportunities are limited: less than half of millennials
(47%) are satisfied with how often they travel for work.
Layla, Gen Z: The budget maximiser

Finally, meet Layla, 22, an Influencer Relations Executive
building her career in advertising. Gen Z travellers like Layla
often spend more freely on company trips — 94% enjoy
upgrades funded by their employers. But if the company doesn’t
pay, they’ll often chip in themselves: 93% are happy to use their
own money for a better experience.

While Gen Z staff are junior, they don’t shy away from spending
— yet they also look for ways to save: 92% underspend on
allowances or stash perks like loyalty points.

Layla prefers safer options, too — like 64% of Gen Z, she
worries about air travel safety and is among the 19% hesitant
to take trips that require flying. Gen Z is also the least satisfied
generation when it comes to business travel — more say they
travel too much (34%) than too little (24%).

The modern business traveller has many faces. Generational
nuances challenge companies to design travel and expense
policies that work for everyone, whether it’s a seasoned
professional like Fatima or emerging talent like Layla. By
introducing flexible approaches that balance business needs and
employee preferences, organisations can help a globally mobile
workforce get the best out of business travel.

Head of SAP Concur Southern Europe, Middle East and

Africa

Egypt’s Tacttul Al Invests EGP 230 million to Lead Customer Experience

youth and key decision-
makers from various sectors

MBRF and UNDP to organise 4thedition of Youth Knowledge Forum in Egypt

By : Ghada Helmy

Dr. Ashraf Sobhy, Minister of His Excellency Jamal

bin

Transformation Through AI across the Middle East and Europe

By : Sarah Noueeldeen

Tactful Al, an Egyptian pioneer in artificial
intelligence ~ solutions  for  customer
experience, has unveiled the region’s first
end-to-end Al-powered platform developed
entirely in Egypt. The milestone follows
more than EGP 250 million in strategic
investments made over the past three years,
as the company accelerates its efforts to
localize Al technologies and establish global
leadership.

Tactful AI has successfully developed
conversational commerce and intelligent
customer  service technologies, now
deployed across markets in the Middle East,
the United Kingdom and broader Europe. Its
flagship product—described as Egypt’s first
global-grade solution in customer experience
Al—is currently being exported to European
markets, reinforcing Egypt’s emerging status
as a regional hub for tech innovation.

The company plans to double down on its
investments and scale its operations, citing
soaring demand for its agile, intelligent

platforms tailored to modern customer
engagement.

Backed by a decade of experience, Tactful
Al has carved out leadership across
sectors  including  telecommunications,
government, hospitality, and e-commerce.
Its smart interface  merges
technical robustness with ease
of use—making it a preferred |w
solution for ambitious enterprises
The platform enables real-time .
management of 100% of customer ﬁ’
interactions across digital channels.

By enhancing team productivity through
intelligent tools that streamline workloads,
Tactful AI’'s solutions have helped drive
digital revenue growth between 15-35%
within the first months of deployment.
“We’re proud of the success we’ve achieved
in launching the region’s first Al-native
customer experience  platform,”  said
Mohamed El-Masry, co-founder and CEO.

seeking to elevate customer service | $
infrastructure. ¥

“Over the next few years, we intend to
significantly expand our investments as we
scale globally.With headquarters in Egypt
and a second base in the United Kingdom,
the company is plotting regional expansion in
Saudi Arabia and the United Arab Emirates.
Its plans include opening new
= local support centers and forging
g long-term strategic partnerships,
f % particularly in the UK and Western
| Europe.“Our greater ambition,”
i El-Masry added, “is to position
Egypt on the global map as a nation
capable of exporting competitive
Al solutions—powered by skilled
and well-trained talent. We're focusing on
strengthening R&D efforts to produce world-
class innovations.”
He concluded, “We’re not just offering
software. We’re redefining the future
of customer experience across the Arab
region. Our success is proof that world-
class technologies can be built in the Middle
East—and purpose-built for its needs.”

The Mohammed bin Rashid
Al Maktoum  Knowledge
Foundation (MBRF) and the
United Nations Development
Programme (UNDP) will jointly
organize the fourth edition
of the ‘“Youth Knowledge
Forum’(YKF) under the theme
“Knowledge Economy and
Human Development” in the
Arab Republic of Egypt. The
event will be held in partnership
with the Egyptian Ministry of
Youth and Sports (MOYS) in
Cairo from20 to21 July 2025.
YKEF will be organized as part of
ongoing strategic collaborations
aimed at fostering innovation
and enhancing the role of youth
in advancing knowledge-based
development, while empowering
them to become key drivers of

sustainable ~ development.
YKF is aleading intellectual
platform  that  convenesthe

to exchange vital insights and
explore solutions to mitigate
prevalent challenges. Its primary
aim is to devise innovative
solutions, which can help
bolster the knowledge economy,
supportentrepreneurship, equip
youth with future-ready skills,
and reinforce regional and
international cooperation among
stakeholders invested in youth
empowerment.

The event builds on the dedicated
efforts of MBRF and MOYS,
which played a key role in the
success of the forum’s previous
edition. It aims to expand on the
achievements made and further
enhance its impact. The initiative
also reflects MOYS’s continued
commitment to empowering
Egyptian youth with the tools
and support they need to shape
a bright and prosperous future.

Youth and Sports, stated that
Egypt’s role as the host of
YKF’s fourth edition reflects
the country’s commitmentto
supporting and empowering
youth, positioning them as a
key pillar in building the New
Republic, under the leadership
of H.E. President Abdel Fattah
El-Sisi.

He emphasized that YKF
serves as a key dialogue
platform for enhancing
young people’s  knowledge
and skills, while expanding
their intellectual horizons in

innovation,  entrepreneurship,
and the digital economy.
He also praised the fruitful
partnership betweenMBRF
and UNDP, which underscores
the depth of Arab and
international ~ cooperation  in

youth empowerment and human
development.

Huwaireb, CEO of MBRE,
highlighted that the fourth
edition of YKF reflects MBRF’s
longstanding efforts to position
the youth as key contributors to
ensure a highly innovative and
sustainable  future.

He further stated: “Through
this forum, we aim to foster
a proactive cultureaimed at
enhancing the youths’ ability
to address future challenges.
This can be achieved not only
by providing them with the
requisite tools, but also by
inspiring them to generate
solutions and drive social
change through the localization
and application of knowledge.
We are pleased to forge this
constructive collaboration with
MOYS, further highlightingboth
entities shared commitment to
driving the transition towards an
inclusive knowledge economy,
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