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Gartner Forecasts MENA IT Spending to Reach $169 Billion in 2026:

AT Adoption and AI-Optimized Infrastructure Upgrades Reshape IT Spending Priorities in MENA

By : Wael Elkholy

IT spending in the Middle East and North Africa
(MENA) is projected to total $169 billion in
2026, an increase of 8.9% from 2025, according
to the latest forecast by Gartner, Inc.

“The MENA region is rapidly emerging as
a global tech powerhouse, with the Gulf
Cooperation Council (GCC) leveraging its
stability, infrastructure and forward-looking
policies to attract global partners and build digital
skills that empower innovation and support
resilient Al-driven economies,” said Mim Burt,
Practice VP at Gartner. “Even amid global
economic and geopolitical uncertainty, chief
information officers (CIOs) in MENA are making
strategic investments in Al, intelligent automation
and multi-cloud strategies, while strengthening
cyber defenses and advancing talent upskilling.
These efforts are not only driving innovation and
economic diversification but also contributing
to the region’s projected IT spending growth in
2026.”

Data Center Systems Remain Highest-Growth
Segment in 2026 Despite Slower Momentum

Growth in data center systems spending in MENA
is expected to remain strong in 2026, though the
pace will ease compared to 2025. Spending is
projected to increase 37.3% in 2026, making it
the highest-growing IT segment, but at a slower
rate than this year as the market shifts from rapid
build-out to incremental and sustained investment

2025 2025 2026 2026
Spending Growth (%) Spending Growth (%)

Data Center Systems 9,455 69.3 12,984 37.3
Devices 32,793 6.7 35,234 7.4
Software 17,949 11.7 20,452 13.9
IT Services 34,061 6.9 36,894 8.3
Communications Services 60,905 4.4 63,456 4.2
Overall IT 155,163 8.8 169,019 8.9

Source: Gartner (August 2025)

(see Table 1).

“Data center system spending is expected to
accelerate as MENA CIOs and technology
leaders invest in Al-enabled software and Al-
optimized infrastructure,” said Eyad Tachwali,
VP, Advisory at Gartner. “This surge is largely
fueled by pent-up demand for generative Al
(GenAl) and advanced machine learning, which
depend on robust computing power for large-
scale data processing. Most of this demand is
being driven by governments, hyperscalers,
technology providers and organizations focused
on developing and deploying Al models, rather
than traditional enterprises or consumers.”

Al Integration Reshapes IT Spending Priorities in
MENA

Software spending in MENA is expected to grow
13.9% to $20.4 billion in 2026, as organizations
accelerate adoption of GenAl capabilities.
Gartner predicts that by 2028, 75% of global
software spend will be on solutions with GenAl
functionality.

“CIOs will increasingly be offered embedded
GenAl capabilities in enterprise applications,
productivity and developer tools, more advanced
large language models as well as Al-optimized
servers to support Al-as-a-service,” said Burt.
“Providers are also exploring new pricing models

across software and hardware to drive revenue.”
As Al becomes central to innovation, its
integration into software and IT services is
fundamentally reshaping spending priorities
across the region, with IT services spending in
MENA projected to grow 8.3% in 2026.
“With the rapid acceleration of Al infrastructure
and adoption in MENA, CIOs must move beyond
GenAl as a productivity tool and embed it into the
heart of their business strategy,” said Tachwali.
“The real competitive edge will come from
building strong data foundations, composable
technology platforms and cultivating Al-fluent
talent—core enablers for unlocking differentiated
value from AL”

Gartner’s IT spending forecast methodology
relies heavily on rigorous analysis of the sales by
over a thousand vendors across the entire range
of IT products and services. Gartner uses primary
research techniques, complemented by secondary
research sources, to build a comprehensive
database of market size data on which to base its
forecast.

The Gartner quarterly IT spending forecast
delivers a unique perspective on IT spending
across the hardware, software, IT services and
telecommunications segments. These reports help
Gartner clients understand market opportunities
and challenges. The most recent IT spending
forecast research is available to Gartner clients
in Gartner Market Databook, 2Q25 Update.

Grandiose Supermarket Partners with SAP to Harness Business

Palo Alto Networks Redefines Application Security with the

No. 877 - 18™ Year SUN - 10 August 2025

Al for Exceptional Customer Experiences and Scalable Growth

By : Wael Magdy

SAP today announced that
Grandiose ~ Supermarket, a
premier quality food and grocery
retailer in the UAE with nearly
50 stores and part of the Ghassan
Aboud Group, has signed an
agreement to implement RISE
with SAP S/4HANA Cloud -
Private Edition as the digital
backbone of its operations,
integrated with SAP Business Al
This strategic partnership will
empower Grandiose to deliver
even more exceptional customer
experiences, unlock Al-driven
operational intelligence, and
support its bold growth ambitions
in the UAE’s dynamic retail
landscape.

By adopting RISE with SAP
S/4AHANA, hosted on Microsoft
Azure, and integrating SAP
Business Al, Grandiose aims
to streamline its supply chain,
enhance stock visibility and
improve replenishment planning.
The solution will optimize product

while instances of

reducing
overstocking and understocking.
“Customer experience is at
the heart of everything we do
at Grandiose,” said Mussaab

Aboud, CEO Grandiose
Supermarket. “Partnering
with SAP and leveraging SAP
Business Al helps us better
understand  our  customers’
needs, predict trends, and
exceed  their  expectations
with seamless availability and
personalized  services. The
resilience and optimization
provided by SAP’s Al-infused
solutions will help us automate
core processes and focus more
on value-added services that
enrich the customer journey.”

S/4HANA will serve as the digital
core for Grandiose’s operations,
leveraging industry-specific
vertical solutions tailored for the
retail and food sectors. These out-
of-the-box capabilities, combined
with  localized features for
taxation and compliance based on
SAP’s strong relationships with
UAE customers, reduce the need
for extensive customizations and
accelerate time-to-value.

Central to this transformation
is SAP Business Al, which
enhances Grandiose’s business
applications with intelligent
automation and deeper analytics.
This empowers teams to offload
routine work, analyze millions
of data points for deeper insights
into customer and supply chain
behavior, and focus on strategic
initiatives that drive innovation
and growth. This Al-driven
foundation ensures Grandiose
can scale efficiently, opening
new stores and entering new
markets with intelligence built

Industry’s Most Comprehensive Prevention-First ASPM

By : Islam Tawfik
Palo Alto Networks® (NASDAQ: PANW),
the global cybersecurity leader, today

announced Cortex® Cloud™ Application
Security Posture Management (ASPM), a
prevention-first application security module
that intelligently blocks security issues
from reaching production. Now, security
leaders and developers can
fix security risks before cloud
and Al applications have been
deployed, which is 10 times
faster, more efficient, and cost
effective.

In addition, Cortex Cloud
ASPM includes an open AppSec
partner ecosystem, enabling
organizations to consolidate
data from their preferred third-party code
scanners into one, centralized platform
for comprehensive visibility. Combining
native ASPM data with insights from third-
party vendors enables security teams to
dramatically improve their security posture,
all without forcing developers to change
tools. Palo Alto Networks AppSec partners
feature leading vendors such as Black Duck,
Checkmarx, GitLab, HashiCorp, Semgrep,
Snyk and Veracode.

Cortex Cloud, which merged the company’s
industry-leading cloud native application
protection platform (CNAPP) and best-in-
class cloud detection and response (CDR)
capabilities for real-time cloud security. As
part of the broader unified Cortex platform,
customers can benefit from Al-ready data
spanning code, cloud, and SOC to transform
end-to-end security operations.

Sarit Tager, VP of Product

Management, Palo  Alto
Networks

“As  Al-generated  code
compresses application

development from months to
hours, security must evolve to
protect the speed of innovation.
Equipped with an industry-
leading CNAPP, best-in-class CDR and
now prevention-first ASPM, Cortex Cloud
delivers the most comprehensive approach
to cloud security and automatically stops
risks before they reach production with end-
to-end visibility across the entire application
lifecycle.”

Cortex Cloud ASPM fully integrates and
significantly enhances Palo Alto Networks
existing best-in-class application security
offerings already available in Cortex Cloud.

AL Powering a Trusted and
. Inclusive Future for Everyone,
Everywhere

BYMOHAMED ASSEM,

In today’s rapidly evolving digital economy, artificial intelligence
(Al) is no longer a futuristic concept—it’s the driving force reshaping
how financial systems operate, scale, and stay secure. With Al
poised to contribute over $15 trillion to the global economy by 2030,
nations that intelligently embed this technology into their digital
infrastructure stand to unlock significant GDP growth, potentially
up to 25%.

At Mastercard, Al is a strategic enabler—at the heart of our mission
to power innovation, strengthen resilience, and foster inclusive
growth. Whether it’s safeguarding billions of daily transactions or
expanding access to essential financial services, Al is seamlessly
embedded across our operations to deliver smarter, safer, and more
personalized experiences for people around the world.

To amplify our Al capabilities and deliver greater value to the
communities we serve, we established the Center for Advanced
Al and Cyber Technology in Dubai, in collaboration with the
UAE’s Attificial Intelligence, Digital Economy and Remote Work
Applications Office. This milestone reinforces our commitment to
advancing Al innovation responsibly and driving digital progress
across the region.

Al-Driven Evolution in Cybersecurity

The convenience of our digital lives comes with the challenge of
increasingly sophisticated cyber threats. With digital payment
fraud projected to exceed $91 billion globally by 2028, according
to Juniper Research, the urgent need for stronger, more intelligent
digital security measures is clear.

For Mastercard, cybersecurity is fundamental to our mission. We
leverage advanced Al, including generative Al technologies, to
protect over 143 billion transactions annually. Our Al-driven systems
not only detect and respond to fraud in real time but have also doubled
the speed at which potentially compromised cards are identified.
This empowers financial institutions to act decisively, preventing
fraud before it impacts consumers and businesses. Our commitment
to proactive defense extends beyond the transaction itself; strategic
investments, like the integration of capabilities from RiskRecon,
enhance our ability to deliver automated risk assessments and deep
analytics.

Driving Smarter Access and Operational Excellence

Beyond security, Al is a powerful catalyst for expanding access and
optimizing our global operations. By analyzing vast amounts of
digital interactions and behavioral patterns, Mastercard’s intelligent
systems generate insights that help us tailor solutions to individual
needs. This data-driven approach allows us to reach individuals
and small businesses who have historically been underserved by
traditional financial systems, enabling a more inclusive digital
economy.

As the capabilities of generative Al and large language models
continue to evolve, we are absolutely dedicated to deploying
these technologies responsibly. This means continuous investment
in robust governance frameworks, fostering specialized talent,
and building secure infrastructure, ensuring Al is always ethical,
transparent, and designed for a trusted digital future.

Our Vision: Technology Serving People

Mastercard’s vision is rooted in its belief of leveraging technology
as a force for good to shape a financial future that is more inclusive,
innovative, and truly responsive to society’s evolving needs. We are
seamlessly integrating traditional payment systems with cutting-
edge technologies like Al, cybersecurity, data analytics, and digital
identity. This allows Mastercard to build comprehensive solutions
that serve a wide array of sectors — from commercial payments and
cross-border trade to urban mobility.

Ultimately, AI’s profound potential isn’t just about its remarkable
capabilities—it’s about how we choose to wield it. At Mastercard,
we are committed to leveraging Al responsibly, shaping a future that
is not only more inclusive and innovative, but above all, more trusted
for everyone, everywhere.

Country Manager for Egypt, Iraq and Lebanon, Mastercard

availability — across  branches The

implementation of SAP

into every layer of the business.

This release builds on the introduction of

Key benefits include:

FinTech Startup Tahadulat
Receives In-Principle Approval
from ADGM’s FSRA

By : Rasha Hagag

Tabadulat Limited (Tabadulat), a UAE-
based Shariah-compliant investing platform
registered with ADGM, the international
financial centre of the UAE Capital
Abu Dhabi, has received In-Principle
Approval from ADGM’s Financial Services
Regulatory Authority (FSRA).

The announcement follows the UAE
cabinet’s approval of its National Strategy
for Islamic Finance and Halal Industry on
6 May. Under the plan, the UAE seeks to
build a globally competitive national Islamic
finance sector, facilitate its activities, and
drive leadership in sustainable finance.
Tabadulat, which is in the process of
obtaining its Financial Services Permission,
subject to FSRA’s approval, has a committed
investment of US$2.3 million.

For years, Muslim investors have faced
limited options when seeking truly halal
investment opportunities in global markets,
often relying on separate and expensive
screening tools or niche local brokers.
Through its advanced halal stock screener,
Tabadulat will ensure that every transaction
adheres to Islamic finance principles, filling
a longstanding gap in halal investing.
“Tabadulat will not just be a trading platform
but will be a movement. We will empower
Muslim investors to invest globally without
compromising their faith. Tabadulat will
offer its clients control, transparency, and
compliance in one seamless platform,” said
Samy Mohamad, Co-founder of Tabadulat.
Key features include Global Market Access:
Users will be able to invest in a wide range
of international halal stocks across the US,
Europe, GCC, Asia, and beyond.
Advanced Halal Stock Screener: Every
stock and ETF listed will be screened
daily for Shariah compliance, allowing
Muslim investors to instantly identify halal
investments without relying on an external
paid service.

Ultra-low and Transparent Fees: Low
transaction fees (starting at just 0.25%) with
no hidden costs and absolutely no Riba,
ensuring halal and cost-effective trades for
retail investors.

Advanced Portfolio Analytics: Cutting-edge
tools, including a comprehensive Shariah
report, at no additional cost.

Built-in Zakat Calculator: Helping investors
fulfill their religious obligations easily and
accountant-free.

By : Bakinam Khaled

F5, the global leader in delivering
and securing every app and API, has
announced new Al-driven capabilities for
the F5 Application Delivery and Security
Platform (ADSP). These updates provide
organizations with advanced tools to
secure sensitive data and manage Al-
powered applications, including expanded
capabilities in F5 Al Gateway to prevent
data leaks and deliver cutting-edge Al data
protection. Additionally, new functionality
for FS BIG-IP SSL Orchestrator is being
introduced to classify and defend encrypted
data in motion and block unapproved Al
use.

The F5 ADSP is the industry’s most
advanced solution to help organizations
secure and deliver all applications,
including those powered by Al and
address the complexities of hybrid
multicloud infrastructures and  their
ever-evolving security and performance
challenges. These enhancements reaffirm
F5’s commitment to protecting modern,

Al-driven infrastructures by enabling
organizations to securely optimize, scale,
and orchestrate Al applications.
Meeting Modern Data  Protection
Challenges

As businesses adopt Al and hybrid cloud
technologies, sensitive data often moves
across encrypted traffic and unapproved
Al tools, creating security blind spots.
Traditional security methods struggle to
detect or prevent data leaks from these
complex environments. F5 answers
this challenge with tools that allow
organizations of all sizes to achieve key
compliance and security outcomes, such
as:

Detect, classify, and stop data .
leaks in encrypted and Al-driven traffic in
real time.

Prevent risks from unauthorized .
Al use (Shadow Al) and sensitive data
exposure.

Apply consistent policies across .
applications, APIs, and Al services to
maintain  security and compliance.

“The core tension in every boardroom
today is the race to adopt Al versus the
mandate to protect the firm’s data,” said
Kunal Anand, Chief Innovation Officer at
F5. “Forcing a choice between the two is
a losing strategy. We’re eliminating that
choice. By providing deep visibility into
encrypted Al conversations, we’re giving
leaders the controls to stop data leakage
and govern Al use, effectively turning the
CISO from a gatekeeper into the primary
enabler of secure innovation.”

Data leakage detection and prevention

capabilities are coming to F5 Al Gateway,
planned for later this quarter, powered
by technology F5 recently acquired
from LeakSignal. This new functionality
examines Al prompts and responses to spot
sensitive data such as personal information
and applies customer-defined policies to
redact, block, or log it.

With the integration and ongoing
development of this Al data protection
technology, F5 expands its ability to
inspect in-transit data, applying policies
to secure sensitive information before it
leaves the network. This addition simplifies
compliance and reduces risk across hybrid
and multicloud deployments.

Key new features include:

Real-time detection of sensitive .
data during Al interactions.
Policy enforcement to protect .

and redact sensitive data as it enters Al
environments as well as protect data before
it leaves approved environments.
Detailed reports and audit logs .
integrated ~ with  SIEM  tools.

These updates directly address risks, such
as the leakage of sensitive data when
using Al systems, and help organizations
maintain compliance requirements.

F5 BIG-IP SSL Orchestrator to Expand to
Manage Al Risks

To tackle the risks posed by Shadow
Al, F5 is announcing plans to enhance
BIG-IP SSL Orchestrator to offer Al
data protection by delivering real-time
visibility into encrypted traffic flows.
This approach enables organizations to
detect, classify, and block unauthorized
Al use and sharing of sensitive data
in-transit to maintain compliance
while permitting authorized traffic and
enforcing  corporate-acceptable  use
of Al technologies. The solution will
deliver unparalleled visibility into Al
data flows by decrypting encrypted
traffic at scale to enhance inspection
with no performance loss and provide
centralized dashboards and reporting for
audits and investigations, with planned
availability in late 2025.

ATATHER’S BLESSING CHANGES EVERYTHING: PUBG MOBILE CAPTURES A
POWERFUL CULTURAL SHIFT IN MIDDLE EASTERN ESPORTS

New study: 50% of travel companies have staff
reusing previously breached passwords

By : Ghada Helmy

PUBG MOBILE, one of the
world’s most popular mobile
games, has unveiled a moving
new video documentary that
not only follows the journey
of an emerging esports
athlete but also highlights a
father’s remarkable shift from
hesitation to pride, culminating
in a powerful, first-ever public
show of support for his son’s
gaming dream.

The film follows the story
of Iragi esports player
Ahmed “AlHaje” Hasnawi
from POWR Esports, who
earned a second chance
to compete at the Esports
World Cup 2025 following
a challenging performance
the previous year. At its heart
lies a transformative moment:
AlHaje’s father, Mohammad —
once uncertain about his son’s
pursuit of gaming —traveled to

Riyadh to watch him compete
live for the very first time. His
presence, captured in front
of a global audience, marked
a turning point not only for
their relationship  but

also for the regional
conversation
around gaming
as a legitimate

path.

As part
of PUBG
MOBILE’s
broader
commitment
to shifting

perceptions
around gaming in the
region, this documentary

addresses a  still-prevalent
cultural  hesitation toward
gaming as a viable path. This
documentary reflects PUBG
MOBILE’s ongoing mission
to challenge lingering stigmas

around gaming in the Middle
East. While the industry has
gained significant traction, full
parental endorsement remains
uncommon. This campaign

stands as the first regional
effort by a gaming
brand to publicly
spotlight and
positively
influence  this
generational
dialogue,
encouraging
greater
recognition
of gaming as a
legitimate passion
and  career.

The film quickly became
the most shared and widely
discussed content of the
Esports World Cup (EWC)
durin PUBG MOBILE
WORLD CUP (PMWC), with
exceptionally high organic

viewership, extensive coverage
from leading regional media
outlets and top-tier KOLs, and
even a televised appearance
by AlHaje’s father. The global
response further underscored
its impact, establishing the story
as one of the defining moments
of the EWC, symbolizing how
family support can transform
both personal and cultural
narratives in esports.
Serving as a cultural bridge,
PUBG MOBILE continues to
reflect and honor the values
of its regional community,
most notably the importance
of family, national pride,
and collective support. The
documentary also highlights
Iraq’s growing presence on
the global esports stage and
the evolving narrative of
gaming as a source of purpose,
identity, and  community
leadership.

By : Wael Magdy
During peak travel season,
when booking sites process
millions of transactions
daily, Business Digital
Index (BDI) examined the
cybersecurity posture of 20
major travel and tourism
platforms —uncovering
critical vulnerabilities that
affect millions of users.
The analysis examined an
extensive repository of dark
web databases and found
employee credentials from
18 out of 20 of the most
visited tourism and travel
websites circulating on the
dark web.

Importantly, these are not
new data breaches, but
information leaked in the
past that is still available
to purchase on dark web
marketplaces.

While these credentials
stem from older breaches,
the critical question is: have

employees actually changed
their passwords, or do these
exposed credentials still
pose a threat?

BDI  findings  suggest
that, in some instances,
employees keep using the
same password even after
a data breach.In half of
the companies analyzed
(10 out of 20), there were
instances where employees’
credentials were leaked in
one breach and then again
in a later breach, with
employees using the exact
same password each time.
Not every employee was
reusing  passwords, but
a noticeable percentage
in half of the analysed
companies continued this
risky practice.

Based on these findings and
multiple other criteria—
including software
patching, web application
security, email protection,

system reputation, hosting
infrastructure, and SSL/
TLS  configuration—our
analysis scored and graded
the 20 most visited travel
and  tourism  websites
globally (including two
weather ~ websites).
After  analyzing  each
website, we found that
only 2 of the 20 analyzed
sites were secure enough
to receive an “A” for their
cybersecurity  efforts:
Trip.com  topped  the
rankings with a score of
98/100, demonstrating
robust security across all
measured categories with
minimal SSL configuration
errors.

Flightradar24 earned
second place with 96/100,
showing excellent patch
management and having
only six employee
credentials found in breach
databases.
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Conference between the Ministry of Communications and Dell Technologies:
Talat for the third conference of the University Capacity Building Initiative in Al
Capacity building for 676 students from eight public, private, and private universities in the field of artificial intelligence

By: Bakinam Khaled

Dr. Amr Talaat, Minister of
Communications and Information
Technology, witnessed the closing
ceremony of the third round of the
University Capacity Building Initiative
in the field of artificial intelligence at
the Egypt Digital Innovation Center
(Creativa) in Giza. The initiative
was launched by the Ministry of
Communications and Information
Technology in cooperation with Dell
Technologies to activate knowledge
and enhance knowledge in the field of
artificial intelligence. The third edition
of the event provided specialized
training in artificial intelligence to 676
students from eight public and private
universities, including Cairo University,
Ain Shams University, the American
University in Cairo, the German
University in Cairo, the Arab Academy
for Science, Technology and Maritime
Transport, the Egyptian University
of Science and Technology, Assiut
University, and Mansoura University.
Conference participants presented 70
projects to innovate smart technological
solutions in five sectors: agriculture,
smart traffic, government, digital

healthcare, and the smart economy.

An artificial intelligence hackathon was
also held to innovate smart solutions in
the tourism sector, with the participation
of 63 students representing 13 teams
from eight universities.

Inhis speech, Dr. Amr Talaatemphasized
that holding an artificial intelligence
hackathon as part of the Ministry’s
activities embodies the values it is
keen to instill in the communications
and information technology sector,
especially among young people. I have
made strenuous efforts to achieve this
goal, in cooperation with private sector
companies and relevant ministries and
sectors. We call for holding a hackathon
to find technological solutions using
modern artificial intelligence to serve
the tourism sector.

Egypt’s capabilities in this field reflect
its developmental impact, and we can
discuss Al technologies and other
evidence every winter in the country.
The information technology sector
has become a common denominator
for every movement toward social
renaissance. Dr. Amr Talaat explained
that the Ministry of Communications
and Information Technology launched

Al EMPOWER

the  “Digitopia” competition  in
Vietnam, the largest competition in
the information and communications
technology sector, under the supervision
of Gamal Abdel Nasser. Prizes total 10
billion Egyptian pounds, with the grand
prize reaching one million Egyptian
pounds.

The competition targets young people
aged 9 to 35, including the presidency,
in several tracks, most notably: artificial
intelligence, cybersecurity, and digital
arts. OOT is concerned with employing
these elements to create solutions to
one of the challenges facing society.
Dr. Amr explained that all participants
in the hackathon are winners, given the
knowledge, expertise, and experience
they gained, as well as the enhanced
communication with other hackathon
participants, including contributing
to developing their capabilities and
refining their practical experiences.

For his part, Dr. Sherif Keshk, Assistant
Minister of Higher Education for
Digital Transformation, explained that
last year alone saw the enrollment of
approximately 115,000 students in
92 faculties of computer science and
artificial intelligence. He added that the
number of these faculties is expected
to increase this year to more than 100
faculties specializing in computer
science and artificial intelligence,
highlighting the importance of the
initiative in supporting students in the
field of artificial intelligence, which has
become a part of everyday life.

From New York, Mohamed Amin,
Senior Vice President and Chief
Economic Officer for Africa and Turkey
at Dell Technologies, said, “At Dell
Technologies, we clearly understand
the importance of digital transformation
and the rapid development of artificial
intelligence. We have successfully
invested approximately $8 billion in
collaborative research, 70% of which
is dedicated to Al technologies.” He
added, “Our motto at Dell Technologies
is: “We innovate technology for human
progress.”” He pointed out that studies
indicate that by 2030, the third-largest

economy will constitute one-third of the
global economy, reflecting the growing
importance of the technology industry
and the future services sector.

Access to healthcare: Dr. Amr Talaat
honored the three winning teams in the
hackathon. The Myocardium laviosa
team from Cairo University won
first place, while AI Sparks from the
German University in Cairo took second
place, and Edutopia from Ain Shams
University won third place. Remember
that the Al Capacity Building Initiative
for Universities is part of a second
collaboration between the Ministry
of Communications and Information
Technology and Dell Technologies. It
aims to build the capacity of the most
innovative students in the field of Al at
Egyptian universities and provide them
with the necessary technical support
to qualify them to meet labor market
requirements. This will contribute to
the development of the ICT sector by
providing more qualified professionals
in this field through the development
of government-academic partnerships.
Since then, the initiative has contributed
to building the capacity of 1,620 students
in the field of Al and 300 Al projects.

With the Ministry of Youth and (NTRA)

Vodafone Egypt Partners on the “Telecom Ambassadors”

CorporateStack and Ellaithy Auto Group Forge Strategic Partnership to
Digitally Transform Automotive Customer Experience in Egypt

No. 877 - 18™ Year SUN - 10 August 2025

Initiative to Raise Awareness Among Youth and Adolescents

By : Amir Taha

As part of Vodafone Egypt’s
vision to raise awareness and
empower Egyptian youth,
and the state’s efforts to
support digital transformation
and enhance cybersecurity
awareness and compliance,
Vodafone participated in the
“Telecom Ambassadors”
initiative in collaboration with

By : Wael Elgafary

CorporateStack, a leading provider
of digital transformation and
business management solutions,
has announced a strategic
partnership with Ellaithy Group
for Import and Export—one of
Egypt’s foremost automotive
dealers and service providers—
to  implement a  cutting-
edge Customer Relationship
Management (CRM) system
tailored to the automotive sector.
The move marks a pivotal step in

the Ministry of Youth and COmmunications. with the National Egypt’s accelerating shift toward
Sports, the National Telecom ~ 1he initiative —aims to Telecommunications digitalization in the car industry.
Regulatory Authority build comprehensive  Regulatory Authority The p?nnershlp reflects Ellaithy
(NTRA), "the Cybersecurity ~digital —awareness among (NTRA) — to enhance Group’s ~ commitment to
Department  (EGYCERT) youth and  adolescents cybersecurity awareness modernizing  its  technological

’ infrastructure  with  the latest

and the Egyptian Federation

of Youth Entities. courses and interactive in light of the increasing
The launch of the initiative lectures that address  challenges in the digital
was attended by Dr. Ashraf cybersecurity concepts,  space.The initiative is
Sobhi, Minister of Youth artificial intelligence, digital scheduled to be implemented
and  Sports; Counselor ~compliance, and methods in several governorates in

Mahmoud Fawzy, Minister
of Parliamentary Affairs; and
Mr. Wissam Sabry, Assistant
Minister of Youth and Sports
for Youth Entities. The

threats.

through a series of training

of protecting against cyber
The initiative also
seeks to develop a youth
cadre capable of leading the
digital transformation process

and compliance, especially

the coming period, aiming
to spread digital awareness
widely and reach the largest
number of youth across the
country. This supports the

digital tools, aiming to streamline
operations, drive growth, and
deliver a more seamless and
efficient customer experience.
Designed and deployed by
CorporateStack to meet the highest
industry standards, the new CRM
system is meticulously aligned
with the automotive sector’s
unique needs. It promises to

and the provision of tailored
insurance services. The system
also enables personalized offers
and services based on individual

customer  profiles.

Beyond customer acquisition,
the CRM platform offers robust
tools for managing leads,
tracking sales opportunities,
and prioritizing prospects with
precision. Real-time insights
empower sales teams, while post-
sale features include insurance
renewal alerts, efficient service
request handling, and online
appointment booking—
enhancing customer satisfaction
and loyalty across the board.

CorporateStack Solutions. “Our
deep expertise in CRM solutions
will empower the group with
intelligent tools that redefine
customer engagement, deliver
exceptional  experiences, and
generate measurable ROl in record
time. Together, we’re launching
a system that will set a new
benchmark for the industry.”

Hassan Helmy, Chief Operating
Officer at Ellaithy Group, echoed
the sentiment: “After a thorough
market evaluation, CorporateStack
stood out for their exceptional
grasp of our sector’s complexities
and their proven ability to deliver
highly  flexible,  customized
solutions. Their track record in
accelerating digital transformation
made them the clear choice.”

Helmy added, “We’re confident
this new CRM system will
revolutionize how we connect
with customers and manage our
operations. It’s poised to boost
team efficiency, elevate customer
satisfaction to  unprecedented
levels, and propel our growth
metrics. As a key market player,

5 Steps for Middle Eastern
Businesses to Prepare for
Post-quantum Security

BY : KEVINBOCEK,

With quantum computing set to shake up cybersecurity,
CyberArk’s Kevin Bocek offers steps for companies
in the region to secure encryption in the post-quantum
era

It is notoriously difficult to predict exactly when
certain technologies will come to fruition, and quantum
computing is one of them. However, recent advances
suggest that organisations should — for the purposes of
cybersecurity — assume that quantum computing will
be a reality sooner rather than later. This means that
time is already running out for companies to prepare
for a world where traditional cryptography — which
currently underpins all web-based applications —
could be rendered obsolete.

Quantum machines could crack encryption systems
that take traditional computers decades to break
in just minutes, and some industry experts predict
that quantum will start compromising public-key
cryptography by 2029, although recent advances
in China, and research from Google, suggest the
timeframe could shorten even further.

Given that cybercriminals will likely start harvesting
encrypted data now and store it while they wait for
quantum decryption methods capable of cracking it,
there is no time to lose for businesses in the region to
prepare for the post-quantum world.

Here are five practical steps your organisation can
take today to begin shifting to quantum-resistant
cryptography:

1. Run a cryptographic discovery. You can’t secure
it unless you know it exists. Prioritize a discovery
exercise to pinpoint precisely where and how you use
public key encryption across your enterprise.

2. Explore and adopt PQC standards. In July 2024,
the National Institute of Standards and Technology
(NIST) released the first three encryption standards
designed to withstand decryption efforts from a
quantum computer. Explore what’s best for your
organization and begin transitioning. NIST suggests
that all vulnerable systems be deprecated within five
years.

3. Segment your data and encrypt in layers. This is
part of a smart defence-in-depth strategy. If one layer
cracks, another layer will be in place to keep things
secure. Of course, this also means more keys will need
to be managed.

4. Plan for crypto-agility. Since threats are ever-
evolving, your infrastructure must be architected for
change. Future-proof your systems to rapidly adapt
cryptographic mechanisms, such as algorithms and
key management practices, without disrupting the
broader infrastructure.

5. Rotate your encryption keys and shorten certificate
lifespans. Frequent key and certificate rotation reduces
the window of exposure if a key is compromised
and forces organizations to automate certificate
management. This not only strengthens your current
security posture but also builds the agility needed to
adopt post-quantum cryptographic (PQC) algorithms,
which demand more frequent and flexible updates.

in Egypt with awareness and

state’s efforts to build human

revolutionize how Ellaithy Group

event was also attended by a
number of executive officials
from ministries, the NTRA,
and experts and specialists in
the fields of technology and

competence.
Vodafone’s participation in
the program complements
the agreement

signed  Vision 2030.

capital and enhance their
capabilities in the digital age,
which aligns with Egypt’s

manages customer relationships—
tracking  engagement  from
initial contact through financing
coordination with credit partners,
vehicle selection and purchase,

“We're proud to partner with  we're also leveraging this
Ellaithy Group in what we see  partnership to expedite credit
as a transformative alliance for approvals and offer the most
Egypt’s  dynamic — automotive  competitive financing options
sector,” said Ahmed El-Haddad, cross vehicle categories.
Country General Manager at  Moreover.

Senior Vice President of Innovation, Cyber Ark

TikTok affirms its commitment to digital safety in the Middle East and North Africa by removing more than 16.5 million videos violating

By : Mohamed Elkholy

TikTok, the world’s leading short video platform,
has revealed its Community Guidelines Enforcement
Report for the first quarter of 2025, highlighting its
ongoing efforts to foster a safe and inclusive digital
environment for its users in the Middle East and
North Africa. According to the report, the platform
removed 16.5 million videos violating its Community
Guidelines between January and March 2025 in Egypt,
Iraq, Lebanon, the UAE, and Morocco, reflecting the
professionalism of the platform’s content moderation

and review processes in the region.

Regarding live content, TikTok suspended more than
19 million violating live streams globally during the
first quarter of the year, a 50% increase compared
to the previous quarter. This is a clear indication of
its enhanced technical capabilities to efficiently and

quickly detect violating content, without compromising
the accuracy of its advanced content moderation
to Community Guidelines
remains a core priority for the platform. In the first
quarter of 2025 alone, TikTok banned 849,976 live
streamers and proactively suspended more than 1.5
million live streams in Egypt, the UAE, Iraq, Lebanon,
and Morocco. These ongoing efforts reflect TikTok’s
commitment to maintaining rigorous moderation, while
continuing to expand the scope of automated decisions.
In Egypt, TikTok removed 2.9 million videos during
the first quarter of 2025 for violating its Community
Guidelines. It achieved a proactive removal rate of
99.6%, with violating content detected and removed
before users reported it. The platform also demonstrated
remarkable responsiveness, with 94.3% of violating
content removed within 24 hours, reflecting a strong
response. In addition to removing violating short

processes. Adherence

videos, TikTok also banned 347,935 live streamers
and suspended 587,246 live broadcasts for violating its
Community Guidelines.

In the UAE, 1,051,226 videos were removed for
violating Community Guidelines, with a proactive
removal rate of 98.2%. Meanwhile, 94% of violating
content was removed within 24 hours, demonstrating
the platform’s continued commitment to the safety of
its community. Furthermore, TikTok banned 86,790
live streamers and suspended 140,295 live broadcasts as
part of its ongoing efforts to enforce safety policies and
maintain the integrity of the platform.

In Morocco, TikTok removed 1,040,981 violating
videos during the first quarter of the year. A proactive
removal rate of 98.9% of violating content was removed
without user reports, while 92.1% of violating content
was removed within 24 hours, reflecting the efficiency
of local moderation teams. Additionally, TikTok banned

44,121 live streamers and disabled 77,396 live streams
in line with its commitment to enforcing Community
Guidelines and protecting the platform experience.
Iraq recorded more than 10 million video removals for
violations during the same period. A proactive removal
rate of 99.5% was achieved, with 95.5% of violating
content removed within 24 hours, reflecting strong
performance in early detection of violating content.
Regarding live streaming, TikTok banned 346,335
live streamers and suspended 649,551 live streams for
violating the platform’s Community Guidelines.
TikTok removed approximately 1,349,478 videos
in Lebanon during the first quarter of 2025, with a
proactive removal rate of 99.5%. 96.9% of violating
content was removed within the first 24 hours, reflecting
its rapid response to potential risks. The platform also
banned 24,795 live streamers and suspended 45,536
live streams for violating the platform’s Community

Guidelines, reinforcing its commitment to maintaining
a safe environment.

TikTok has
transparency and fairness through its content appeal and
retrieval system. In cases where appeals were accepted,
the removed content was reposted. Iraq recorded the
highest number of retrievals, with 209,291 videos,
followed by Egypt with 144,605, Morocco with 53,525,
the UAE with 41,148, and Lebanon with 31,880. This
highlights the platform’s commitment to giving users
the right to appeal moderation decisions if they believe
an error has occurred, while maintaining the integrity of
the platform.

TikTok relies on a combination of automated systems
and human review to ensure efficient and fair content
review. Users are always notified when content is
removed and have the right to appeal.

demonstrated its commitment to

“MUST” Wins Enactus Egypt 2025 Under
Orange Egypt’s 19-Year Sponsorship

By : Wael Magdy

Orange Egypt proudly announces that Misr
University for Science and Technology
(MUST) has secured first place in the
Enactus Egypt National Competition
2025, an achievement made possible
through Orange’s continued sponsorship
for the 19th consecutive year. The win
underscores Orange’s ongoing commitment
to empowering young entrepreneurs and
fostering  impactful, community-driven
innovations.

Held on July 29-30, the national finals
featured over 30 teams from universities
across Egypt, each presenting innovative
projects addressing real-world social and
technological ~ challenges.

MUST’s winning project, titled “Bokra”,
offered an innovative solution to agricultural
and health challenges by rehabilitating
degraded land and using the Salicornia
plant as a healthy nutritious salt alternative,
enhancing food security and driving
sustainable development. With this win,
MUST team will represent Egypt at the
Enactus World Cup 2025, set to take place
in Thailand this September, aiming to bring
home Egypt’s eighth global title.

As part of its strategic sponsorship, Orange
Egypt also hosted a dedicated booth for
Orange Digital Center (ODC) during the

competition. The Booth offered participants
and attendees an immersive experience
into ODC’s wide range of programs in
digital innovation, entrepreneurship, and
startup empowerment. Visitors had the
opportunity to explore tailored initiatives
focused on upskilling youth and preparing
them for the evolving digital economy.
Additionally, Orange Egypt participated
in the second edition of the Enactus Career
Summit, held on the event’s third day, to
connect with emerging talent and showcase
diverse career opportunities available to
students and recent graduates.

On this occasion, Hisham Mahran, CEO
and Managing Director of Orange Egypt,
expressed his pride in sponsoring the
prestigious Enactus competition for 19

consecutive years — a long-standing
commitment through which Orange has
empowered and supported generations of
youth and entrepreneurs. “By engaging
university students at an early stage, we
aim to strengthen their ability to create real
impact in Egypt’s entrepreneurship and
technology sectors,” he said.

“At Orange, our support for young
entrepreneurs goes beyond empowerment,
we stay by their side until their projects are
launched and making a real, positive impact
in their communities.” He added
Mahran  also  congratulated ~ Misr
University for Science and Technology
and all participating universities, praising
the exceptional quality and innovation
showcased throughout the competition.
“This event once again highlights Orange’s
vital and ongoing role, in collaboration with
its development partners, in empowering
youth and fostering innovation across
Egypt,” he concluded.

For her part, Fatma Serry, CEO of Enactus
Egypt, congratulated Misr University for
Science and Technology and expressed her
pride in the long-standing partnership with
Orange Egypt. She also highlighted her
appreciation for Egypt’s strong presence in
the global landscape of youth innovation,
entrepreneurship, and positive social impact.

Raya Holding for Financial Investments Appoints
Marwa Hamza as Chief Human Resources Officer

By : Islam Tawfik

Raya Holding for Financial Investments
has announced the appointment of Marwa
Hamza as Chief Human Resources Officer
(CHRO) in a strategic move that marks
a valuable addition to the company’s
senior leadership team. This appointment
reinforces Raya Holding’s  steadfast
commitment to strengthening its human
capital as a key driver of future growth.
The appointment also reflects Raya’s
position as a diversified investment group
that prioritizes women’s empowerment
and leadership as part of its institutional
values, grounded in the belief that diversity
and inclusion are fundamental to long-term
sustainability and impact.

Marwa Hamza brings nearly 30 years of
hands-on experience in HR, during which
she held senior leadership positions in
both local and multination organizations.
She is widely recognized in the field
as a “rewards guru”, she has extensive
expertise in designing innovative and
effective compensation programs that
enhance performance and support talent
retention. Marwa Hamza has emerged as
one of the key figures in organizational

transformation through HR, with a
particular focus on rewards and capability
development.

Prior to joining Raya Holding, Marwa
served as Head of Rewards and Policy
at Vodafone Egypt, where she led the
compensation strategy for over 9,000
employees and played a key role in
fostering internal equity and external
competitiveness. She also previously
held the role of HR Business Partner
for Technology and Support Functions,
contributing to aligning people solutions
that accelerated business outcomes and
enhanced employee engagement and

satisfaction during her 19-year tenure with
the company.

She has also held senior HR roles at
major organizations such as Allianz
and Mercedes-Benz, where she gained
extensive experience in multinational
environments — further strengthening
her ability to lead organizational
transformation and boost operational
efficiency.

In her new role at Raya Holding, Marwa
will oversee human capital efforts across
a diversified investment portfolio, leading
the development of a comprehensive talent
strategy and building future leadership
pipelines, while ensuring HR policies
are aligned with global best practices to
support the group’s local and regional
expansion.

MarwaHamzais a Certified Board Director
and is deeply passionate about developing
talent and mentoring the next generation
of HR leaders. Her leadership style
blends strategic vision with operational
excellence, making her a trusted partner to
the executive management and a powerful
catalyst for sustainable company growth
and development.
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