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By : Nahla Muqalad
Safety and wellbeing are really im-
portant to us at Facebook, and that’s
why we have plenty of tools on our
platforms that are designed to keep
you and your family safe and happy
online.
Technology is often a lifeline for par-
ents. You can ask for parenting advice
in Facebook groups, share those spe-
cial moments on your feed and con-
nect with friends and relatives who
might live far away.
It’s important to remember that par-
ents shouldn’t be afraid of technology.
Try to take the time to recognize that
young people today use technology in
a completely different way to adults,
and that’s OK. It’s up to parents to
spark the conversation with their child
when it comes to their technology use,
and their safety online.
If you’re concerned about something
our child is doing online, try and

GRAND EGYPTIAN MUSEU

find the safety tools together. Do they
know where the report button is? Do
they know how to block or restrict
someone? Have you told your child
that they can always come to you, or
an adult they trust, if they ever see
something online that makes them
upset or feel uncomfortable? Often
children don’t go to their parents if
something worries them online as
they believe they know more about
technology than the adults in their
lives. However, if you start from the
same place, and have a conversation
together, you’re showing your child
that you can solve problems as a fam-
ily.

To guide you, here are our top ten tips
to help you and your children stay safe
on social media platforms. It all starts
with a conversation, and by opening
up the communication channels with
your child early on in their digital life,
it will help you to continue those con-
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versations as your child grows.

Top Ten Tips for Parents

1. Start a conversation with your child
early, before they are on social media

Research shows that children as
young as six have access to smart-
phones or tablets. Start talking to your
children about technology, before
they hit 13 when they are allowed on
social media. If your teen is on Face-
book or Instagram, consider friending
or following them.

2. Be mindful of age restrictions
Facebook and Instagram require eve-
ryone to be 13 years old before they
can create an account (in some coun-
tries, this age limit may be higher de-
pendent on local laws).

3. Let your teen know that the same
rules apply online as apply offline
Just as you might tell your child to
look both ways before crossing the
street or to wear a helmet while riding
their bike, teach them to think before

UAE unveils new investment and development
Initiative to help build a connected and ‘turhocharged

they share online or accept a friend re-
quest from a stranger.

4. Ask your teenager to teach you

Not on social media? Or, maybe
you’re interested in trying a stream-
ing music service? If there’s a service
your teen is using, and you have no
idea how it works - ask them to show
you. The conversation can also serve
as an opportunity to talk about issues
of safety, privacy and security. This
way you’re empowering them to show
you how something works which is
probably a nice novelty for them!

5. Identify and seize key moments

For example, when your child gets
their first mobile phone, it’s a good
time to set ground rules. When they
are old enough to join Facebook, In-
stagram and other social media sites,
it’s a good time to talk about safe shar-
ing.

6. Help Them Manage Their Time
Online

.

Try to be a good role model. The ad-
age that children will “do as you do,
not as you say” is as true online as it
is offline. If you set time restrictions
on when your teen can use social me-
dia or be online (for example no tex-
ting after 10:00 PM), follow the same
rules.

7. Help them to check and manage
their privacy settings.

Once your teen has set up a social media
account, they can use tools and settings
to help them manage their accounts. Fa-
cebook has privacy settings to control
who can friend them, who can see their
posts, and if they share details such as
their location by default. Instagram of-
fers many flexible tools to keep teens
safe online including bullying filter-
ing, caption warnings and sensitivity
screens. Teens can also restrict unwant-
ed interactions on their profiles and eas-
ily report accounts, comments and posts
for bullying.
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By ; Saber Mohamed

The key role that the Grand Egyptian Mu-
seum is expected to play in showcasing the
country’s historical artefacts and supporting
broader tourism growth is explored by Osa-
ma Bishai, CEO of Orascom Construction,
and David De Visscher, country manager of
BESIX, in interviews they gave recently to
Oxford Business Group’s online broadcast-
ing channel, Global Platform.

Bishai described the decision to construct
the museum as timely, while also highlight-
ing the careful consideration that has been
given to its design and location.

“I think it is now our time to have something
that’s really inspiring, not only for the Egyp-
tians but for the people who are interested
in the Egyptian history,” he said. “Other
than its unique architecture, it’s a particular
building just in front of one of the Seven
Wonders of the World; your view is the
pyramids. I think all these factors make that
particular project a unique one.”

Bishai added that the museum had height-
ened the need for an infrastructure overhaul
and upgrades to other facilities, saying these
would help to boost visitor numbers, while
encouraging repeat tourism. He also voiced
his confidence that investors would be keen
to contribute to the development of the sur-
rounding area once the project is completed.

“We should be quite ambitious - we should

hit 20m or 30m tourists a year and we

need more restaurants, more services and
improved infrastructure. I wouldn’t be sur-
prised that having that opening of the mu-
seum you start seeing that the people will be
excited to invest,” he told licence holders. “I
think we need to look at the quality of life
that we need to provide to the tourists and
allowing tourists to have good food, good
services, better hotels, more flexibility and
going in and out, better connections from
whether outbound or within the country.”
De Visscher highlighted both the scale of
the museum, which will have a built-up area
of 165,000 square metres of galleries and
spaces, and the way in which the building
has been integrated into the landscape of the
pyramids.

“The architects have chosen to align the ex-
ternal walls and the whole project is aligned
with two mini pyramids and the slope of the
project is itself aligned with the tip of the
third pyramid,” he said. “It’s really impres-
sive how this project is part of this environ-
ment, of this whole plateau environment,
how these lines that continue the spirit of
the pyramids in the way they were done
3000 years ago.”

Marc-André de Blois, OBG’s Director of PR
and Video Content, said the video provided
licence holders with a valuable snapshot of
Egypt’s plans to take the presentation of its
historical attractions and, more broadly, its
tourism offering to the next level.

30 Teams to Vie for Honors at US$5-Million:
Mohamed Bin Zayed International Robotics Chal-

lenge 2020 in Abu Dhabi

By ; Nelly All

Khalifa University of Science and Tech-
nology, organizers of the Mohamed Bin
Zayed International Robotics Challenge, an-
nounced a total of 30 teams will be compet-
ing for honors at MBZIRC 2020, the second
edition of US$5-million biennial competi-
tion to be held from 23-25 February in Abu
Dhabi, UAE, in parallel with the 4th edition
of Unmanned System Exhibition (UMEX)
and Simulation & Training Exhibition and
Conference (SIMTEX) 2020.

Around 500 top robotics experts from 30
international teams representing Europe,
North America, Asia, Australia and the UAE
are preparing for the final leg of MBZIRC
2020. They will compete in four iconic cat-
egories that will test advanced embodied Al
technical skills. The competition, to be held
at the Abu Dhabi National Exhibition Center
(ADNEC), will include three challenges and
a triathlon type Grand Challenge.

Dr Arif Sultan Al Hammadi, Executive Vice-
President, Khalifa University of Science and
Technology, said: “Building on the success
of the inaugural edition of MBZIRC 2017,
the second edition will bring a total of 30
teams to the UAE to display their advanced
innovations in some key robotics technolo-
gies. These finalists represent top interna-
tionally-renowned academic and research
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institutions with well-established robotics
labs and we believe MBZIRC 2020 will
showcase the creative best in robotics and
stand testimony to its reputation as a leading
global competition.”

MBZIRC Challenge 1 will focus on drone
safety, testing whether a team of unmanned
aerial vehicles (UAVs) can autonomously
track, capture and neutralize intruder UAVs.
Challenge 2 will test how a team of UAVs
and an unmanned ground vehicle (UGV)
can collaborate to autonomously locate,
pick, transport and assemble different types
of brick-shaped objects to build pre-defined
structures, in an outdoor environment.
Challenge 3 will assess how a team of UAVs
and a UGV will collaborate to autonomously
extinguish a series of simulated fires in an
urban high rise building. The Grand Chal-
lenge requires UAVs and UGVs to compete
in a triathlon-type event, combining Chal-
lenges 1, 2 and 3.

new Africa driven by youth

By ; Saber Mohamed
The UAE’S Consortium for Africa, a new
initiative with a committed investment of
USD 500 million to help fulfil the vision
of a ‘turbocharged’ and connected new
Africa, driven by its youth, has been un-
veiled at the African Union (AU).

The UAE Minister for International Co-
operation and Director General of Expo
2020 Dubai, Her Excellency Reem Al
Hashimy, told members that the Consor-
tium would be a long-term builder of hu-
man capital on the continent with two im-
mediate priorities: digitisation and youth.

She said the Consortium would align the
UAE government and its private sector’s
commitment to Africa, combining ambi-
tion for progress, and resource to support
it, into one focused entity to assist devel-
opment and investment, contributing to
an optimistic new future vision for Africa
and with Africans.

Her Excellency Reem Al Hashimy ex-

plained: “More than simply donor or a
provider of concessionary loans, the UAE
understands that real value lies in the
long-term building of human capital. And
we are committed to helping deliver the
apparatus in which start-ups can thrive,
entrepreneurs can lead, and young people
can look forward with optimism to a fu-
ture that is firmly in their control.”

The focus on digitisation and youth would
ensure that “our young and talented popu-
lations are not overwhelmed by, but em-
brace, the opportunities of the future”, Her
Excellency added.

“We have listened closely to what you

have told us, as a continent represented
by the African Union, and as nations that
make up its member states. And we have
heard your call to the UAE: to draw on
lessons learned through our own develop-
ment, and to target the UAE’s investment
into Africa’s digital economy,” Her Excel-
lency continued.
The UAE has been an active partner on
the continent throughout its 49-year histo-
ry, investing billions during that time and
by 2016 was the second largest investor
country in Africa, with support for a wide
variety of projects including roads, bridg-
es and ports, schools, clinics and hospitals.
The Consortium for Africa would ensure
a more consolidated, adaptive and impact-
ful support in the future, said Her Excel-
lency, who was the first UAE Minister to
address the AU with a speech to its Execu-
tive Council at its headquarters.

and Funding Shortfalls as Key Challenges for Governments

By ; Shaima Hassan

Fifty-eight percent of government CIOs
faced organizational disruption during the
past four years, according Gartner Inc.’s
2020 global survey of CIOs*. Fifty-two
percent of respondents said they had also
faced a funding shortfall in that same time
frame. These figures are higher than those
for all other industries.

“Governments are struggling in many are-
as, following disruptions including chang-
es in leadership, reorganizations and
funding shortfalls. For many government
CIOs, disruption will affect their IT budg-
et growth, and the funding and launch of
new business initiatives will suffer,” said
Alia Mendonsa, senior research director
at Gartner. “Inflexible funding models
exacerbate this issue, due to budgetary
processes and cycles within government.”
CIOs of government organizations are
still developing their digital leadership
skills and strategy. “The government sec-
tor is lagging behind other industries in all
aspects of strategy, particularly in its abil-
ity to communicate a clear and consistent
business strategy that articulates how the
organization will achieve its vision,” said
Ms. Mendonsa.

The survey found that less than half (48%)
of government CIOs said their organiza-
tion had a clear and consistent overall
business strategy. “In the absence of a for-

mal business strategy, government CIOs
need to incorporate strategic business out-
comes into their digital government strat-
egy. Business outcomes will be validated
by the business as part of the strategy ap-
proval process,” said Ms. Mendonsa.

The survey results showed that govern-
ment CIOs are ahead of other industries in
enhancing citizen-centricity by develop-
ing and delivering digital services, how-
ever they remain slightly behind other
industries in most IT process domains.

“To fix this, government CIOs should as-
sess the maturity of their IT processes to
identify areas of strength and weakness,
and then prioritize implementation of im-
proved processes and workflows accord-
ing to the results,” said Ms. Mendonsa.
Data and Analytics, Al and Cloud Tech-
nologies Remain Game-Changers
The survey found that data and analyt-
ics, artificial intelligence (Al) and cloud
technologies remain game-changers for
government CIOs in 2020. Survey results
showed that within the next 12 months the
majority of the respondents had already
deployed or are focused on deploying cy-
bersecurity (84%), Al (37%) and robotic
process automation (33%).

“Government CIOs need to prioritize
investment in emerging technologies
according to potential value for their
institution,” said Ms. Mendonsa. “More
mature technologies such as cloud and
data and analytics offer immediate ben-
efits in terms of capability and scalabil-
ity for delivering digital government
services, and therefore may be prior-
itized. Experiments with Al and robotic
process automation may start small ini-
tially, and once their value can be dem-
onstrated, initiatives involving these
emerging technologies may be scaled
up over time.”

we identified patient zero?

regional chief security officer,
Middle East & Africa region, for
Palo Alto Networks.

ACEQ’s 5 Golden Rules in Managing a
Cyhersecurity Crisis

A cyber breach can cause untold damage to a company’s op-
erations, sales, reputation and stock price. It can also suddenly
end the successful career of a CEO or CSO, as happened with
some cyberattacks in recent years.

In fact, Allianz Risk Barometer 2020 — the largest risk survey
worldwide — recognized critical business interruptions caused
by cybersecurity breaches as the most severe risk to organiza-
tions.

Even for the best prepared, a cyber crisis could hit anytime.
What should you do if you are the CEO of a hacked company?
Rule 1: Take command. This is personal.

Roll up your sleeves. Merely delegating the work to the IT
team during a cyber breach can be dangerous for the company
and for you personally. A number of CEOs of large companies
recently learned this the hard way. Cyber risk does not affect
only your IT network but also your overall business.
Operational disruptions and litigation costs have an immedi-
ate effect on your reputation if not prioritized correctly. Hence,
it’s not surprising that shareholders are starting to seek person-
al consequences for companies involved with a cyber crisis.
Effectively management of a cyber crisis involves board level
engagement at both the COO and CFO level. But a CEO is
often the best person to manage it.

Rule 2: It’s all about communication.

When hit by a cyberattack, nobody wants to be in the news
and challenged by the public and press. Was it poor cyberse-
curity or a nation-state hacker? Do you really understand the
full extent of leaked data? Are there any further backdoors the
attackers might use for sabotage activities?

A cyber crisis is almost always very complex. It can take
months to years to answer all those questions. However, the
right communication strategy will determine public opinion
about how professionally you have managed the incident. So,
what are you going to do? Secrecy, full transparency, or the
dangerous way in between?

While we can only speculate about the success rate of inci-
dents that were kept secret, there’s enough evidence to show
this: Most large enterprises that tried to keep a cyber crisis
secret and were busted afterwards failed big time with their
reputation.

Moreover, you have to manage all relevant internal stakehold-
ers and vendors to comply with potential regulations for ob-
ligatory reports. Some regulators ask for extremely fast reports,
such as the Monetary Authority of Singapore (MAS) that de-
mands notification within a few minutes.

But there are many technical variables you can’t control. For
example, a range of impactful cyber breaches such as Stuxnet
were reported by security researchers who identified evidence
of a compromise based on external telemetry and malware
samples.

Treating your cyber crisis transparently will bring you benefits
such as public support by authorities, researchers and custom-
ers. But you need to be ready to take the pressure in commu-
nication and execution.

Rule 3: Access cybersecurity expertise.

Most companies employ their own CISO and security staff
who will respond to the cyber crisis. But, let me ask you a
question: Did your staff really see the full cyber crisis and
experience it end-to-end? If you have not run proper table-
top exercises yet and your team has never dealt with a cyber
crisis, don’t try to work it out alone. Instead, consider using
the following stakeholders in the crisis process Cybersecurity
incident and crisis experts: Reporting of the crisis and techni-
cal analysis can likely be done more effectively by external
companies that have dealt with similar situations or the same
threat actor. For instance, most companies often lack legal ex-
perience or are not familiar with the Tactics, Techniques and
Procedures (TTPs) of the threat actor.

Security vendors: Most companies are shy to consider security
vendors as partners. The reality is that security vendors are
perhaps the best partners to help you mitigate the threat given
their experience with your security controls.

Rule 4: Use smart containment.

Containing a cyber crisis could take years if you randomly
follow all recommendations available out there. How do you
challenge your CISO on the balance between incident con-
tainment and keeping the business going and avoiding panic
mode?

Instead of doing everything, your task force can apply a risk-
driven containment approach addressing the most important
questions: 1. Why were we hacked? 2. What are our crown-
jewels and were they impacted? 3. How do we mitigate the
threat? In order to understand how to mitigate the threat, you
have to triage the first and second question properly. Some-
times, it is even required to keep the attacker for a while in
your own network in order to determine his true motivations.
If the motivation is destructive you better get him off the net-
work asap. For all targeted attacks aimed specifically at your
company and with a defined purpose, such as trying to steal
information for espionage or to sabotage the IT system, there
is one key question you should always ask your CSO: Have
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By:Adel Farig - Saber Mohamed

Dr. Amr Talaat, Minister of Communications and Informa-
tion Technology, held a meeting with Counselor Mohamed
Abdel Wahab, Chief Executive of the General Authority for
Investment and Free Zones p. The Cabinet approved a draft
decision to define the areas most in need of development,

vestment Law, namely: South Giza And the governorates of
the Suez Canal region (Port Said, Ismailia, and Suez “east
of the canal”). These regions also include border governo-
rates, including the Red Sea Governorate from the south of
Safaga, and Upper Egypt governorates.

This comes within the framework of the government’s keen-
ness to stimulate investment in those areas most in need of
development, according to the investment map, and to give
investment projects established with special incentives.

A number of the leadership of the authority to follow up
the projects of automating the services of the authority us-
ing the latest available technologies in the field of commu-
nications and information technology to increase the abil-
ity to facilitate investment services and create an effective
environment to attract investors, as well as cooperation in
attracting new investments to the communications and in-
formation technology sector, and support entrepreneurship

among young people.
uring the meeting, Dr. Amr Talaat praised the existing

in the application of the provision of Article (11) of the In- |

: : Tofacilitate investment services: :
Talaat discusses with the Investment Authority follow-up projects to auto-

mate the services of the Authority

cooperation between the Ministry of Communications and
Information Technology and the General Authority for In-
vestment and Free Zones, which resulted in the achievement
of many development projects in the authority through the
mechanization of business and services within the frame-
work of digital transformation projects, stressing the impor-
tance of joint cooperation with the General Authority for In-
vestment and Free Zones In order to provide the necessary
training for young entrepreneurs to gain knowledge about
investment incentives and mastery of the skills needed to set
up companies in light of the initiatives implemented by the
Ministry of Communications and Information Technology

to prepare the Leah supporting entrepreneurs and the devel-
opment of business professionals independent freelancers,
the ministry and the launch of the complexes of technologi-
cal innovation in a number of regional universities have

programs to support young entrepreneurs; alluding to the

need to promote cooperation between the Ministry and the

Commission in supporting entrepreneurship through “your

business idea initiative.”

Dr. Amr Talaat also pointed out the importance of coordina-
tion between the Information Technology Industry Devel-
opment Agency “ITIDA” and the General Authority for In-
vestment and Free Zones, in a manner that supports efforts

to attract new investments in the field of communications

and information technology.

For his part, Chancellor Mohamed Abdel Wahab stressed

that the Ministry of Communications and Information

Technology is one of the ministries supporting the General

Authority for Investment and Free Zones in light of joint

cooperation to implement a number of projects in the areas

of automating investor services and electronic signature; in-
dicating his aspiration for more cooperation and coordina-
tion with the ministry in all fields, especially With regard to

updating interactive databases for companies and investors,
raising awareness of the incentives offered to investors and

pumping new foreign investments into the communicatij

and information technology sector.

confirming the confitence of the Orange global group in the market
Orange Egypt injects 4 hillion new

pounds in 2020

revenues.

Africa Influencer Agency Launches, Set To Con-
nect Business Professionals In Africa And Beyond

marketing, strategizing on impactful content
and other digital services. The large network
of companies and business professionals that

By: Shaima Hassan - Wasem Emam
Orange Egypt revealed new investments
in its network this year amounting to 4
billion pounds to develop and modernize
the infrastructure throughout the republic
to provide the best service to its customers,
so that the volume of Orange investments
reaches more than 60 billion pounds since
its activity in Egypt over 20 years. The
French investment flows continued as a
result of the Orange Group’s global con-
fidence in the future of the telecom market
in Egypt and the ingredients for attracting
investment in light of the state’s efforts to
create the appropriate climate and legisla-
tive environment supporting investment,
so Orange became one of the four largest
French companies investing in Egypt, dur-
ing which it increased the capital of its unit
in Egypt by about 2017 750 million euros,
or 15 billion pounds, in one payment,
which was not done by another company.
By the end 0f 2029 Orange Egypt returned
to profitability, supported by the huge in-
vestments made in infrastructure and data
transmission services, which will repre-
sent about 50% of the company’s revenues
during 2020 compared to 40% of 2019

In order to achieve Egypt’s vision 2030,
Orange’s strategy focuses on supporting
the state’s orientation in digital transfor-
mation projects and financial inclusion
through expanding Orange Cash services
in line with global developments in mod-
ernizing electronic services, especially that
Orange is the only operator in the Middle
East and Africa that provides services to
more than 19 countries Moreover, it is the
only operator that owns a bank. Orange
has extensive experience in the field of fi-
nancial inclusion, as the amount of money
transfer between the African countries that
Orange operates through the Orange Cash
service reached more than 40 billion euros
annually.

In implementation of the digital transfor-
mation strategy that Orange started with
the new year by signing an agreement with
the Administrative Capital Company to es-
tablish, operate and manage a data center
and cloud computing platforms for smart
services in the capital, with investments
amounting to $ 135 million.

Within the framework of plans to increase
investments and expansion in Egypt, Or-
ange opened in 2019 a new communica-
tions center in the technology village in
Assiut to serve its customers within only
six months of signing the agreement on
the sidelines of the French president’s
visit to Egypt. The new center provides
hundreds of job opportunities for young
talents in Upper Egypt, and opens up new
horizons for them to contribute to the tech-
nological boom in Egypt.

AFRICA
INFLUENCER
AGENELCY

AYA |

By ; Adel Farig

Africa Influencer Agency is a B2B PR plat-
form that will embrace all available digital
channels and social media to support brands
in telling their stories to the African B2B au-
dience.

Positioning itself as the B2B PR Agency for
Africa and the world, the agency is leveraging
on its extensive segmented reach of profes-
sionals across the continent and beyond, to-
gether with its team of influencers with a solid
background in media, PR and digital media
with its host of digital tools to build reliable
B2B bridges between brands and businesses
by way of holistic PR.

Among the services the agency is launch-
ing includes influencer marketing to connect
brands to key industry leaders that are the
right fit for their businesses, spanning from
journalists to micro-influencers managed by
ATA. The agency has a team of established
B2B influencers with extensive networks
cumulatively standing at more than 120,000
followers on LinkedIn to bolster its influencer
marketing offering.

Diana Wangeci, Director of Africa Influencer
Agency: “As AIA we can deliver tangible ROI
for our clients as recognized experts in the in-
dustry for several years when it comes to PR,

the agency works with in all African countries
and other continents allows clients to reach
thousands of targeted audiences within short
timelines, resulting in successful campaigns
across different economic sectors. Its exten-
sive reach sets AIA apart from any other PR
agency as it guarantees maximum reach and
results to clients.”

Other services under the Africa Influencer
Agency’s belt include recurring and campaign
PR, creating different types of bespoke and
impactful content from interviews, blogs and
columns, distribution of newsletters and per-
sonal emails to relevant target audiences. Also
the designing of customized websites, blogs,
newsletters, banners and other digital materi-
als, as well as organizing business events for
close encounters with the relevant profession-
als that make a brand’s message a live experi-
ence.

Diana Wangeci: “AlA’s strength lies in the
utilisation of instruments that have been suc-
cessful and in operation for many years. For
example, the press release distribution ser-
vice dubbed Africa Press List that reaches
thousands of journalists across Africa and
globally, the news site Africa Business Com-
munities, and other social media platforms.
We are therefore guaranteeing reach through
our channels into our network by skipping the
step of publishing on third party media and
bringing the message directly to a relevant
audience of individual people in our network.
This means that at Africa Influencer Agency,
we are connecting Africa with itself, with the
world and the world to Africa.”

2020 Al for Good Global Summit to scale Al powered problem solving for glohal impact

By ; Adel Farig

Ten years remain to achieve the United Na-
tions Sustainable Development Goals (SDGs).
Leaders in Al and humanitarian action will

convene at the 2020 AI for Good Global Sum-
mit with strong intent to ensure that ‘Al for
Good’ solutions achieve a scale matching that

of the ambitions captured by the SDGs.

The AT for Good Global Summit is the leading

United Nations platform for inclusive dialogue

on Al. The summit identifies practical applica-
tions of Al to accelerate progress towards the

SDGs and builds collaboration to assist these

applications in achieving global impact.

Now in its fourth edition, the 2020 Al for Good

Global Summit in Geneva, 4-8 May 2020, will

continue to connect Al innovators with public

and private-sector decision-makers in the in-
terests of stimulating the discovery and deliv-

Al for Good
]

ery of ‘Al for Good’ solutions for all.

The 2020 summit is co-organized by the In-
ternational Telecommunication Union (ITU)
— the United Nations specialized agency for
information and communication technologies
(ICTs) — and the XPRIZE Foundation, in part-
nership with Switzerland, the Association for
Computing Machinery (ACM) and a wide va-

riety of sister United Nations agencies.

The 2017 summit marked the beginning of a
global dialogue on the potential of Al to act
as a force for good. The action-oriented 2018
and 2019 summits gave rise to numerous ‘Al
for Good’ projects including an ‘Al for Health’
Focus Group led by ITU and the World Health
Organization, an ITU Focus Group on ‘Al for

Autonomous and Assisted Driving’, and an
open framework for collaboration in ‘Al Com-
mons’.

The pursuit of global impact will be the defin-
ing feature of the 2020 summit.

“Three editions of the Al for Good Global Sum-
mit have recognized the significance of the
leap from Al promise to global impact,” said
ITU Secretary-General Houlin Zhao. “We see
renewed resolve within the Al for Good com-
munity to create the conditions necessary to

make this leap and accelerate progress towards
the achievement of the SDGs.”

“With only 10 years remaining to achieve the
United Nations SDGs, Al is sure to be an
invaluable technology to accomplish these
critical goals that are designed to ensure a
more sustainable and equitable future for all,”
said XPRIZE CEO Anousheh Ansari. “At
XPRIZE, our mission is to facilitate radical
breakthroughs for the benefit of humanity, and
our ongoing collaboration on the Al for Good
Global Summit is one way we hope to accel-
erate safe and ethical development of Al and
machine learning technology.”

The summit attracts a unique cross-section of
Al experts from industry and academia, global
business leaders, Heads of UN agencies, ICT
ministers, non-governmental organizations,
civil society and artists.

Ericsson launches a new report: The ‘Quick guide to your digital carbon footprint’

By : Nahla Muqalad

Quantifying the footprint of our digital lives is not rocket
science but it demands an understanding of the technology,
its development and usage. Ericsson IndustryLab’s latest
report, ‘A quick guide to your digital carbon footprint’,
deconstructs ICT’s carbon emissions and shows you eve-
rything you need to know about the climate impacts of our
digital lives.

A lot of coverage on digital carbon footprints paint a
bleak image, especially when making statements about
the future. Why is this? Calculating carbon footprints
isn’t rocket science but it demands an understanding of
the technology and of the sector. At the same time, many
outdated or theoretical estimates are circulating making
it hard for non-experts to establish an understanding of
the actual situation.

The ‘Quick guide to your digital carbon footprint’ aims
to demystify ICT’s carbon footprint by going beyond just
the electricity usage of products. The study incorporates
greenhouse gas emissions associated with energy and
materials used throughout the life cycle of a product. A

transportation optimization) and impacting behaviors and
preferences.

When you read headlines, for example, about the impact
of streaming services or how ICT compares to other indus-
tries, they are usually focused on the direct carbon emis-
sions or what we refer to as the digital carbon footprint,
although other effects of the technology often have a much
larger impact.

In the spring of 2018, several media outlets reported that
the approximately 5 billion downloads of the popular song,

“Despacito”, had used as much electricity as the countries

life cycle assessment is important because it takes into
account the environmental impacts of a product or ser-
vice from cradle to grave, for example from the mine to
disposal.

The climate impact of ICT is complex as it involves three
levels of impact. These include direct carbon emissions
associated with ICT manufacturing, use and disposal (e.g.
the carbon footprint), indirect positive or negative emis-
sion effects from using ICT (e.g. travel substitution and

of Chad, Guinea-Bissau, Somalia, Sierra Leone and the
Central African Republic put together in a single year.

The latest Consumer and IndustryLab report looked more
closely at this example and found that 5 billion down-
loads of “Despacito” to a smartphone would require about
0.005TWh (a factor 200 less) including its share of net-
works and data centers. Typically, a download of one song
requires 0.001kWh. In comparison, the electricity con-
sumption of the above countries was about 1 TWh in 2017
(ITWh = 1 billion kWh).
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CIO and chief digital transforma-
tion officer, VMware

10 CI0 Predictions: 2020-2025

Al passes the Turing test. Software developers gain influence.
CIOs bring in business revenue and guard corporate reputa-
tions., predicts 10 enterprise technology trends for the first
half of the new decade.Here are my 10 CIO predictions for
2020-2025:

1. Al & the Turing Test

Artificial intelligence (Al) will pass The Turing Test, mean-
ing Al will match or exceed human intelligence in many ar-
eas. However, since many vendors claim they can integrate
Al into their products and services, we’ll have to “kiss a lot
of frogs” before finding our prince or princess.

2. The Rise of the Developer

Developers will move to the center of the business, enabling
modern app-based innovations to drive business transfor-
mation. On a related note, IT will drive app-driven digital
transformation, and IT job descriptions will match R&D and
engineering such as app development.

3. 5G-Fueled Innovation

5G networks will unleash multi-gigabit connection speeds
for mobile phones. This will push enterprises toward think-
ing mobile first or mobile only. And because most us use
mobile more than other device, this will create tremendous
user satisfaction.

4. Spotlight on the Edge

Edge computing will complement data centers and cloud
platforms to deliver new customer experiences and enable
new applications and use cases. Domain expertise (not tech-
nology) will be the roadblock for IoT andedge applications.
In other words, the technology is the easy part. How we ap-
ply it to an industry or use case takes more work. Hence, |
expect startups to drive growth in this area.

5. CIOs & Revenue Generation

CIOs will become increasingly more responsible for revenue
generation. This has already been happening for the past few
years. Over the next five years, | believe this trend will gain
momentum.

6. CIOs: The Guardians of Trust and Reputation

As our businesses become more tech driven, companies are
increasingly opening themselves up to cyberattacks and cus-
tomer data loss. In this landscape, the Office of the CIO will
become the new guardians of corporate trust and reputation
to build and protect customer relationships, including Data
privacy , Cybersecurity , Digital user experience and Regu-
latory compliance.

However, we’ll need to earn this designation daily.

7. IT-Influenced Product Innovation

As IT leaders, we know what it means to walk in our cus-
tomers’ shoes. Over the next few years, CIOs and IT organi-
zations will move beyond the IT stack to greatly influence
the product design and development function. The IT team
in most companies will evolve into the digital organization.
We’ll become the voice of the customer to educate compa-
nies about how their customers would discover, learn, try and
buy products and services.

8. Leaps in Digital Employee Experience

Digital employee experience will become a huge differentia-
tor to attract and retain talent. This trend is quickly picking
up speed. While free food, open offices and pool tables are
talked about as differentiators, employees simply want to
have the right tools, policies and processes to get their job
done.

IT is now collaborating with business partners like HR and
sales to improve digital experiences across the employee
lifecycle, from recruiting to retirement. Even more so over
the next half-decade, employee digital experience will be
treated with the same priority as our external customers’ ex-
perience.

9. Cloud Priorities Shift

So far, enterprises adopt cloud primarily for disaster recov-
ery or to build new apps. Now, they will pivot to leveraging
innovations like Kubernetes and multi-cloud solutions to
modernize core business apps and processes.

10. Multi-enterprise Blockchain Collaboration

Blockchain will facilitate greater transparency and push
cross-industry collaboration. Increasingly, this will be a way
to fix data integrity issues across multiple corporations—an
emerging issue blockchain is solving by enabling trust in
transactions in new ways .

—

By ; Nahla Muqalad
Digital Planets the strategic and special partner of best
telecommunication and technology providers announces
that it has opened the new branch of the company in
UAE, as a part of its plan to expand its existence in Gulf
countries and MENA region. The company aims to en-
rich its existence and provide a portfolio of cyber security
solutions and support its customers database in the UAE.
UAE is the first platform in Digital Planets’ expansion
plan which the company started in the beginning of 2020,
because of the supportive environment that help new
companies and startups to grow. In addition to that UAE
is the main door to enter the Gulf area. Then the company
has a plan to expand to Saudi Arabia as a next step in the
strategic plan to open up to 5 branches in 5 countries by
the end of 2023>
Ahmed Hanafy Digital Planets® CEO B
Said “we are extremely happy to an- :
nounce our expansion to UAE in the
second year of work, depending on
a team of experts with up to 10
years of experience”. He pointed
“we aim to enrich our existence
in the Mena region through hold-
ing partnerships, and open new
branches to provide the clients
with our leader solutions that could
achieve very high growth rates, that
made us one of the main technology
players and built us a very good repu-
tion. All of those achievements helped
expand our work outside Egypt.”

Khaled Helmy Sales director of “Digital Planets” said
“Opening our new branch is a new investment and an add-
ed value of our efforts and vision to expand and promote
our cyber security solutions, besides our role in support-
ing the business community as we are a platinum partner
of Sophos managed services and we are a golden partner

of Microsoft and CX3”.
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