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Wassim Youssef, Regional Director of ‘“Palo Alto,” to “Alam Rakamy”’:

We acquire 23% of the cybersecurity market in Egypt.. and 30% of the employment growth rate

For the first time: $108 billion in total global revenues for “Palo Alto” and a 30% growth rate locally

By: Pakinam Khaled

Engineer Wassim Youssef, Regional
Director of Engineering Systems in
Egypt, the Gulf and North Africa at
Palo Alto Networks, a global company
specializing in the field of cybersecurity,
confirmed in response to Alam
Rakamy’s question that the company
succeeded in 2023 in achieving $108
billion globally, to be the first An
information security company that has
succeeded in exceeding $100 billion
in annual revenues, almost double
that of our closest competitors, as a
result of the company’s strategy that it
adopted more than 3 years ago to rely
on providing a unified platform that
includes integrated solutions in the
field of cybersecurity based on artificial
intelligence techniques, which is what
guaranteed the company It is far ahead
of its competitors and its ability to
provide innovative solutions in the field
of information security to all business
institutions in all markets.
Inresponse to Alam Rakamy’s question,
during the activities of the annual
conference organized by “Palo Alto
Networks” for its partners in Egypt, he
said that the company has 6 strategic
partners in the Egyptian market, along
with about 30 other partners, with the
aim of helping business institutions,
in the government sector and the
banking sector, communications. and
oil, to meet their needs for information
security ~solutions, especially with
the increased awareness among these
institutions of the necessity of adopting
information security solutions,
especially in light of the doubling of
the number of cyber threats and crimes,

the growth rate of which has exceeded
about 600%. Therefore, the Egyptian
market for information is one of the
most important markets in the Middle
East and Africa region. .
Human resources
In response to Alam Rakamy’s question
about the extent of the company’s
interest in preparing human resources,
Waseem said that the share of “Palo
Alto Networks” in the Egyptian
information security market reached
25%. The company also succeeded in
increasing the number of its employees
by about 20-30% during the year 2023,
explaining that the company It has a
number of partnerships in the Egyptian
market, the most important of which is
the Information Technology Industry
Development Authority (ITIDA), to
work on organizing training courses
to qualify and prepare human cadres
specialized in the field of information
security. We also have partnerships
with a number of Egyptian universities
to make all of our programs and
solutions available to train students for
free during the university study period.
Artificial Intelligence

In response to Alam Rakamy’s question
about the company’s role in filling the
gap related to the shortage of human
resources specialized in the field of
information security, which research
estimates at about 3.5 million jobs,
the regional director of engineering
systems in Egypt, the Gulf and North
Africa at Palo Alto Networks said
that, of course, there is a shortage
of Human cadres specialized in the
field of cybersecurity, not only at the
local and regional levels, but also at

paloalto

PARTNER

In cooperation with “MCS”,

launching our new strategy

to enhance the cybersecurity
industry in the Egyptian market

the global level. However, adopting
artificial intelligence “AI” solutions
in developing information security
solutions will allow us the possibility of
reducing this gap by leaving traditional
work to be carried out by computers
instead of humans. Human cadres
must be employed in jobs that require
specialized human minds. This is in
addition to the company’s efforts that
take place in the field of training human
cadres and developing their digital
capabilities in the field of cybersecurity
on an ongoing basis in cooperation with
our partners.

In response to Alam Rakamy’s
question about the importance of

cloud computing in disseminating
cybersecurity solutions, Waseem said
that cloud computing technologies
play an important role in meeting the
needs of business organizations for
information security solutions, but this
depends largely on the classification
of data available to each organization
and the extent of its importance and
privacy. For it and its customers, and
of course, cloud computing of all kinds,
“private, public, hybrid,” depends on
each organization’s view of the data it
has and wants to protect.

Partnership ~ with ~ Middle
Technology Services

Waseem explained that Palo Alto
Networks, a  global  company
specializing in the field of cybersecurity,
in cooperation with the Middle East
Information ~ Technology  Services
Company MCS, today announced the
organization of its annual Partner Award
Ceremony 2023 conference to honor its
partners in the local market. It is also
scheduled to review during the event
the features of its future strategy. To
strengthen its position in the Egyptian
market, which is based on innovation
with the aim of enabling secure digital
transformation for all major sectors,
this comes in line with its vision that
is in line with the accelerating pace of
change in the cybersecurity industry.
He added: “We are pleased with this
event, which culminates our efforts
and the great achievements that Palo
Alto Networks has achieved in the
Egyptian market, which is witnessing
strong growth of up to 30% annually.
This success is not only attributable
to our sustainable growth, but also

East

to the strategic partnerships that we
have developed within the business
ecosystem.” “Local.”

He added: Our dedication to
strengthening our position in the
Egyptian market extends beyond
support to effective participation in
the implementation of successful
projects for a number of diverse
sectors such as the public sector, banks,
communications, oil and gas, and
private fields. By benefiting from our
experience and empowering our local
partners, we collectively contribute to
growth and security of these sectors.”
Support digital transformation

For his part, Engineer Ali Azzam,
Executive Vice President of MCS, said,
“We are proud to cooperate with our
strategic partner Palo Alto Networks in
this event, which reflects the magnitude
of the huge efforts made by all parties
of the cybersecurity industry system
in Egypt, which are commensurate
with the growth rates of this sector of
In terms of business volume and rates
of demand for innovative solutions
and applications, with the aim of
consolidating the foundations of safe
digital transformation in all major and
pivotal sectors, especially since these
steps are in line with government visions
in the engine of digital transformation
in the Egyptian market.”

It is worth noting that honoring partners
included a number of categories, most
notably the strategic project partner,
public sector partner, government
partner, commercial partner, and
business sector partner. A number of
prominent Egyptian companies were
honored.

Arab Developers Holding Enters Strategic Partnership with SAP Global to
Revolutionize Planning, Operations, and Resource Management System

By : Weal Elhosany and
Arab Developers Holding,

one of the leading real

estate development  customer requirements. leap and technological Remarked, Dr. Ayman
companies in MENA, has  Simultaneously, it breakthrough in our Khalifa, the CEO of Arab
entered into a significant aligns with the Egyptian company’s management. Developers Holding.

collaboration with SAP, a  government’s direction  Through studying and “We are very excited to
global leader in enterprise  towards “digital  analyzing our current be partnering with Arab

software and technological  transformation” to enhance = work processes, practically ~ Developers — Holding,

solutions, to develop a digital sustainability and developing and automating leader in the regional
comprehensive digital ~ preserve environmental  certain workflows, we aim real estate development
system for all company resources. to enhance work efficiency, industry,” said Mohamed

departments. The aim is to
enhance effectiveness and
efficiency in the overall
operating system, achieving
digital sustainability for the
company.

This strategic partnership is
a part of Arab Developers
Holding’s strategy to open
new horizons for a modern
era and foster a sustainable
digital transformation
in all company services.
The goal is to facilitate
workflow, master control
over procedures and data,

elevate
efficiency to support the
company’s adaptability to

The agreement was signed
by Dr. Ayman Khalifa, the
CEO of Arab Developers

Arab Developers Holding
through
implement the new system
agreed upon with SAP,
leveraging their expertise in

operational  digital

“The

make

a contract to transformations.

transformation.
collaboration  with
SAP represents a qualitative

reduce operational costs,
and have the capability to
informed decisions

us keep pace with these

significance of developing
our digital system as part of
an integrated restructuring

our

Holding, and Mohammed quickly based on timely and  platform, we aim to
Sami, Managing Director accurate information. This  significantly enhance their
of SAP, in the presence of is particularly crucial given operational efficiency
Ahmed Abdelhady, CEO the continuous changes and decision-making
of Phoenix Consulting, and rapid technological processes. This partnership
an authorized agency in advancements. As a will enable real-time,
Egypt for SAP. Phoenix strategic partner, SAP data-driven insights,
initiated its partnership with  is essential in helping supporting both growth

The and is

in our

a pivotal

plan is to achieve our goal
of leading the Egyptian real
estate development sector.”

Samy, Managing Director,
SAP Egypt. “By deploying
RISE with SAP

and digital sustainability,
step
commitment to
advancing Egypt’s digital
transformation landscape.”

By ; Samah Saeed
LOGIC Consulting, a leading
regional comprehensive management
consulting firm in the Middle
East, evaluated the strategies and
mechanism of shifting from the
construction sector to real estate
development in Saudi Arabia.
The evaluation was done during
a session titled ‘From
Contractor to Developer:
Leaders Navigate Their
Development  Journey’,
which was conducted on
the sidelines of the Real
Estate Future Forum held
in Riyadh, capital city of
Saudi  Arabia.

During the session, Maha
Maalouf, a senior partner
at LOGIC Consulting,

pointed
out that the Real Estate Future
Forum serves as a key platform
for engaging with stakeholders in
the real estate industry. The forum
provides a dynamic platform to
share knowledge and experiences

discussions
and

and also facilitates
on challenges, opportunities

LOGIC Consulting examines mechanisms and strategies of transitioning
from construction to real estate development industry in the KSA

industry-oriented issues. Furthermore,
Maalouf highlighted the session’s
goal of elucidating the difference
between the construction and real
estate development sectors. She
also emphasised that Saudi Arabia’s
construction companies aim to
leverage opportunities in the real
estate sector in the upcoming period,
seeking a transformation
from contractors to real

estate  development.

Furthermore, Maalouf
underscored the major
factors differentiating
the contracting  sector
from the real estate
development. These

differences are influenced
by various aspects such as
organisational structure, strategies,
financial and internal operations,
talent management, development
processes, and customer attraction
and retention. She also pointed
out the growing significance of
adhering to governance standards to
ensure corporate sustainability and
continuous competitiveness.

Decision Maker
Demystifying AI: Enhancing Customer
Engagement with Al-powered Chathots, “1-2

BY : ASHRAF OTHMAN

In today’s digital age, new buzzwords arise every now and then. The

buzzword that gained the most popularity (after the word computer) was Y2K.

The whole world lived this buzzword from its inception in computer centers

until it became a household term, where people were worried about using their

microwave ovens, cars, elevators, and even planes.

Following the “safe occurrence” of Y2K, terms were coming to our life one

after the other, such as: Internet, Browser, Cloud, Smartphone, Social Media,

Email, Wi-Fi, App, Password, Virus, Website, Download, Upload, Streaming,

Search Engine, GPS, Emoji, Online Shopping, Blog, Chat App.

Of all these terms, none had the impact of Al or artificial Intelligence! There

is a scare of what Al will bring to us. No one knows if AI will bring harmful

changes to our lives, but the overall sentiment is a mix of admiring Al and

fearing it simultaneously.

What people remember is deep fake! it is terrifying almost everyone,

especially after Tylor Swift’s deepfake video with indecent content was

spreading on Twitter and other social media to the extent of discussing it in

the White House! The video became the talk of the Western world and led to

its total removal from the Twitter platform.

Al is a double sword capable of both tremendous value and potential harm.

In this article, I will show you a real example of a customer who wants to

buy a vacuum cleaner and is checking a company’s website for information.

Communication companies such as CEQUENS work with enterprises to

utilize the power of communication channels such as SMS, Whatsapp and

other communication services to create a friendly and responsive experience

that helps consumers decide what to buy, how to use, how to report problems

and faults, etc.

Companies and governments started using what is called Chatbot (a robot

to chat with website visitors). Before the massive spread of Al engines like

ChatGPT and others, the robot received its knowledge from a list of FAQs

(Frequently Asked Questions). It is given a list of questions and a rule-based

program that directs the visitor to ready-made answers. Let us check this

dialogue with a chatbot of a company that sells home appliances called BEST

HOMZ:

Chatbot: Hi, my name is HOMY from BESTHOMZ. How can I help you?

Website visitor: I want to buy a vacuum cleaner.

Chatbot: I can help you with this; I will direct you to our vacuum cleaner’s

catalog; click on this link.

Chatbot: Do you need any help?

At this moment, the visitor clicks on the link, browse the catalog, and usually

does not return to the Bot. Even if they come back and ask about the price, the

Bot will transfer them to a human by taking his contacts (telephone number

and email) and telling them, “A sales representative will contact you to answer

your questions!”

Now, an Al Chatbot can do a lot more; check out this dialogue:

Chatbot: Hi, my name is HOMY from BESTHOMZ. How can I help you?

Website visitor: I want to buy a vacuum cleaner.

Chatbot: Sure, I can help you with that. Can I give you some insights about

vacuum cleaners?

Website visitor: Yes, please.

Chatbot: Great! To start, please tell me a bit about your living space. Is it a

small home, a larger one, or something else?

Website visitor: It’s a small apartment.

Chatbot: Thanks for letting me know. In a smaller space, you may not need

a heavy-duty vacuum cleaner. However, it’s essential to consider factors like

floor type. Do you have mostly hard floors, carpets, or a mix of both?

Website visitor: Mostly hard floors, but I have a few area rugs.

Chatbot: Got it. Since you have hard floors and some area rugs, you might

want a versatile vacuum cleaner that handles both surfaces well. A lightweight

upright or a canister vacuum with adjustable settings could be a good fit. Now,

please let me know your budget range for a vacuum cleaner.

Website visitor: I'm looking to spend around $200.

Chatbot: Thank you. Based on your needs and budget, I'd recommend

considering models like the [Model A] or [Model B], which are well-rated for

homes with hard floors and area rugs. They’re priced within your budget and

offer good performance.

Chatbot: Can you provide me with your location so that I can recommend

shops nearest to you? It will help you explore different financial options, like

buying in installments or extended warranties.

Website visitor: I'd prefer to keep my address private. Let’s consider options

in different parts of Cairo (North, South, East, and West).

Chatbot: Understood! Without sharing your address, here are some options in

different parts of Cairo for you:

oNorth Cairo: You can visit appliance stores in areas like Heliopolis or Nasr

City. They often offer installment plans and extended warranties.

oSouth Cairo: Check out stores in Maadi or Zamalek. They may have flexible

financing options and quality vacuum cleaners.

oEast Cairo: Consider shopping in New Cairo, where you can find modern

appliance retailers with various payment plans.

oWest Cairo: Explore shops in Mohandessin or Giza for various vacuum

cleaner options, including those with extended warranties.

When you visit these stores, inquire about the [Model A] and [Model B] and

financing options

Chatbot: Is there anything else I can assist you with?

Website visitor: This information is beneficial. I'll explore these options and

inquire about the models you mentioned. Thanks for your assistance, HOMY'!

Chatbot: You’re welcome! I'm glad I could help. If you ever decide to share

your address or have any more questions in the future, feel free to reach out,
njoy your vacuum cleaner shopping, and have a wonderful day!

ITIDA Unveils 19th Round of ITAC’s Graduation

deepfakes, can be used by

(PAD) to assess the user’s

combination of PAD, injection

Projects Program, Igniting Technology Innovation
Among University Students

By : Mohamed Elattar

The Information Technology Industry Development Agency
(ITIDA) has announced the opening of the 19th round of its
Graduation Projects Support Program. Students are to apply their
graduation projects in the fields of Information and Communications
Technology (ICT) during the period from the 28th of January to the
29th of February 2024.

The program targets senior-year students enrolled in faculties

of engineering, computer
science, and information
systems in the Egyptian
universities and institutes.

ITIDA allocates a fund of
EGP 30k per project to
selected winning graduation
projects following review
and assessment by a group
of experts. The Graduation
Projects Support Program
is designed to inspire and
support innovative students
in universities, while
encouraging the youth’s
contribution to strengthening
the knowledge-based
economy.

The program is part of the Information Technology Academia
Collaboration (ITAC) initiative and aims to support and promote
innovation among university students.

Since the launch of ITAC in 2006, the Information Technology
Industry Development Agency (ITIDA) has financed 1482
graduation, totaling EGP 6.85 million. The program has engaged
33 universities since its inception in 2006.

ITIDA’s ITAC program aims to boost the Egyptian ICT Industry by
fostering collaboration between industry and academia, to develop
innovative products based on research, thus positioning Egyptian
ICT companies at the forefront of the ICT market, locally and
globally.

For more, visit: https:/itida.gov.eg/English/Programs/Graduation/
Pages/default.aspx
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By : Wael Elgafary

By 2026, attacks using Al-
generated deepfakes on face
biometrics will mean that
30% of enterprises will no
longer consider such identity
verification and authentication
solutions to be reliable in
isolation, according to Gartner,
Inc.

“In the past decade, several
inflection points in fields of

malicious actors to undermine
biometric  authentication or
render it inefficient,” said Akif
Khan, VP Analyst at Gartner.
“As a result, organizations may
begin to question the reliability
of identity verification and
authentication solutions, as they
will not be able to tell whether
the face of the person being
verified is a live person or a

Al have occurred that allow deepfake.”

for the creation of synthetic Identity  verification  and
images. These artificially — authentication processes using
generated images of real face biometrics today rely on
people’s faces, known as presentation attack detection

liveness. “Current standards
and testing processes to define
and assess PAD mechanisms
do not cover digital injection

attack detection (IAD) and
image  inspection.

Combine IAD and Image
Inspection Tools to Mitigate

attacks using the Al- Deepfake  Threats

generated deepfakes that , To assist organizations in
can be created today,” said ., protecting themselves
Khan. -/ against Al-generated
Gartner research  said deepfakes beyond
presentation attacks are face  biometrics,  chief
the most common attack information security
vector, but injection officers (CISOs) and
attacks increased risk management
200% in  2023. \ ' leaders must choose
Preventing such vendors who  can

attacks will require a demonstrate they have

Arab ICT Ministers’ Council approves the Ara
Cybersecurity Strategy elaborated by AICT(”

By ; Wael Elhosany

The Arab ICT Ministers’ Council, during its twenty-seventh session,
held on January 18, 2024 in Abu Dhabi, United Arab Emirates,
approved the Arab Cybersecurity Strategy elaborated by the Arab ICT
Organization — AICTO.

The elaboration of a Regional Cybersecurity was a recommendation
of the fourth session of the Arab Economic and Social Development
Summit held in Beirut - Republic of Lebanon in 2019.

The development of the Arab Cybersecurity Strategy is part of the
implementation of a number of regional actions initiated by AICTO that
aim at enhancing the Arab cooperation in the field of communication
and information technologies, and especially in implementation of the
outputs and recommendations of the Arab Digital Agenda 2023-2033
and the Arab vision for the digital economy.

The Arab Cybersecurity Strategy was based on the following strategic
vision: Towards a safe Arab society integrated in the global digital
economy and self-sufficient solutions and expertise supporting digital
confidence and protector of the Arab cyberspace.

The adopted strategy proposes the implementation of eight main
working packages:Developing a unified cybersecurity assessment
framework , Enhancing cybersecurity training and awareness raising
, Establishing and developing a regional-Arab Cybersecurity Incident
Response Team (CSIRT).

Gartner Predicts 30% of Enterprises Will Consider [dentity Verification and Authentication Solutions Unreliable in Isolation Due to AI-Generated Deepfakes by 2026

the capabilities and a plan that
goes beyond current standards
and are monitoring, classifying
and quantifying these new types

and recognition signals, such
as device identification and
behavioral analytics, to increase
the chances of detecting attacks

of attacks. on their identity verification
“Organizations should start processes.

defining a minimum baseline Above all, security and
of controls by working with risk  management leaders

vendors that have specifically
invested in mitigating the
latest deepfake-based threats
using IAD coupled with image
inspection,” said Khan.

Once the strategy is defined
and the baseline is set, CISOs
and risk management leaders
must include additional risk

responsible for identity and
access management should take
steps to mitigate the risks of
Al-driven deepfake attacks by
selecting technology that can
prove genuine human presence
and by implementing additional
measures to prevent account
takeover.

79% of UAE workers who are using generative
Al say it makes them more productive

By : Amir Taha

The use of generative Al in the workplace is surging in the UAE,
with 40% of workers already having implemented or experimenting
with the technology, compared to just 28% of workers globally,
according to Salesforce’s generative Al snapshot research titled
“The Promises and Pitfalls of Generative Al at Work™.In a potential
boon for employers, 79% of UAE workers who are using generative
Al claim it makes them more productive, while
74% say generative Al increases their levels of
engagement at work.

However, according to the survey, businesses’
policies and training around the technology are not
clearly defined, and are ambiguous at best, in the
UAE and globally.

52% of UAE workers have not received or
completed generative Al training, which shows
room for improvement on the part of their employers. Even so, the
situation among UAE employers compared favourably with their
global counterparts, with nearly 7 in 10 global workers having
never completed or received training on how to use generative Al
safely and ethically at work.

IDC Predicts that ICT Spending in the Middle East,
Tirkiye, and Africa Will Top $238 Billion in 2024

By : Mostafa Ibrahim

ICT spending in the Middle East, Turkiye, and Africa (META) will top
$238 billion this year, up 4.5% over 2023. And with the region’s digital
economy increasingly taking shape, digital transformation spending will
reach $59 billion in 2024 and accelerate at a five-year CAGR of 15% to
$88 billion in 2027.

That’s according to the predictions presented by International Data
Corporation (IDC) last week as more than 400 senior executives from
the region’s leading technology vendors, telcos, and IT service providers
gathered in Dubai for the 2024 edition of IDC Directions Middle East,
Turkiye, and Africa, which addressed the theme ‘“Preparing Your
Customers for an Al Everywhere Future.”

IDC expects Al spending in the region to top $3.0 billion in 2024, up 32%
over 2023, with Group Vice President and Regional Managing Director
Jyoti Lalchandani explaining that the Al investment priorities of end-
user organizations will likely evolve over the coming years as they move
beyond their initial focus on reducing costs.

“Across the META region, there is a clear appetite for Al in general and
generative Al (GenAl) in particular, with spending on Al forecast to reach
$6.9 billion by 2027,” said Lalchandani. “However, many organizations
are already questioning whether they are over-pivoting on cost reduction
and not focusing enough on how Al can help them to grow their revenues.




Innovating
Business Travel,
What’s Next?

BY : GABRIELLE INDRIERI

Global business travel spending has increased by 47% year-on-year
as the world recovered from the pandemic. In the Middle East and
North Africa (MENA), the travel industry benefited from one of the
strongest recoveries with arrivals in the Middle East reaching 83%
of pre-COVID numbers. “While this uptick is expected to continue
in 2024, businesses need to tap into technology to mitigate current
challenges and take advantage of trends,”

These benefits are reflected in Concur’s research which reveals that
businesses recognize the importance of the relationship-building
opportunities that in-person connections enable (46%) and the
productivity associated with face-to-face meetings (41%).

To help businesses plan for the future, here are four key areas to focus
on when it comes to travel:

Data is king 1.
The way companies gather, and aggregate data is instrumental in
shaping their future business travel strategies. Integrating travel,
spending, and expense management can be a game changer.
Historically, travel data originated from travel agencies, and expense
data added another layer to the complexity. Now, the introduction
of a new dimension, environmental, sustainable governance (ESG)
data, poses a challenge in consolidating these diverse datasets. This,
however, presents a significant opportunity for technology, with
artificial intelligence (AI) and automation playing pivotal roles.
‘While businesses are gearing up to incorporate Al into their operations
within the next five years, the real silver bullet lies in the quality of the
data collected. It’s not just about acquiring the technology but ensuring
the accuracy and reliability of the data within the specific company
context.

Preparing the right data sets is crucial, especially with an eye toward
the imminent integration of Al This is relevant not only in general
business applications but is particularly pertinent in emerging areas
like sustainability data, where companies are now treating it with the
same significance as financial data.

Connecting the dots 2.
The aspiration to combine sustainability data with spending, business,
and employee data is widespread, aiming to create a comprehensive
overview. However, the challenge lies in seamlessly connecting this
data in one centralized location. This task is not only intricate but
also challenging to execute at scale, becoming even more critical as
companies expand globally.

In essence, the ability to connect data across different clusters becomes
a defining factor. This connection not only resolves issues related to
expenses and business operations but also enhances the capabilities
of finance departments, positioning companies to leverage vital
technology and comply with emerging regulations.

Looking to the future, the simplicity of linking data is a cornerstone
not only for resolving immediate challenges but also for building the
sustainability of businesses amidst ever-evolving technologies and
compliance standards.

Transitioning to the mobility market, no single entity, whether travel
agencies, financial players, or technology giants, is deemed sufficient.
This market operates as a complex business network, interwoven
by various entities like suppliers, customer ecosystems, and service
companies. Technology’s role here is not to replace existing players
but to act as a connector, fostering collaboration.

Tapping into trends 3.
Business travel has undergone significant changes, particularly in the
lodging sector, as a result of the COVID-19 pandemic. This caused
many individuals to leave the ecosystem, and although the volume of
travel has resumed to pre-pandemic levels, not everyone has returned.
For instance, fewer people are travelling, but those who are, opt for
slightly longer stays.

The challenge lies in connecting this trend with the regulations
surrounding sustainability, which vary globally. While the regulatory
landscape poses difficulties for companies, there is a unanimous
understanding that improving sustainability and reducing CO2 impact
at hotels is crucial. This becomes even more challenging with the
resurgence of travel volumes to pre-COVID levels.

Among the top trends, the adoption of security measures is noteworthy,
especially the need for personal, in-your-pocket, and private security
solutions. This enables travellers to assess risk levels when abroad,
fostering a safer environment, particularly for women.

Sustainability is a key focus, given that it is estimated that business
travel contributes to approximately 2% of the world’s GDP. This
places the business travel community on par with the contribution
of the entire country of Germany. Moreover, 90% of emissions from
most companies are categorized as level three emissions. Therefore,
businesses need to move beyond mere ESG reporting and heed the call
for significant climate action by transforming the way people travel,
thereby reducing emissions and carbon footprints.

Banking budget 4.
Despite the return of travel volumes, convincing every CFO to allocate
budgetary resources is not an easy task. This has led to the emergence
of roles such as travel and expense managers, driven by the visibility
provided by data analytics.

“As someone with experience as an advisor, I understand the
significance of reporting, but I believe sustainability is reaching a
tipping point where actions speak louder than just the next report.
Changing people’s behaviour is complex, involving substantial change
management. However, it is a necessary step towards achieving
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Telecom Egypt participates in the ICE IV submarine cahle pl‘OjeCt to connect Egypt, the Middle East and Southeast Asia

By : Wael Elhosany
Telecom Egypt, the first
integrated telecommunications
operator in Egypt and one
of the largest submarine
cable operators in the region,
announced the signing of a
memorandum of understanding
with the Emirati company e&,
the Indonesian company Telin,
and one of the major Indian
telecommunications companies
to form an international
alliance to establish the “ICE
IV” submarine cable project,
to connect.. Data centers in
a number of countries, from
Southeast Asia and India to
the Middle East and Egypt,
using new, unique and diverse
international  paths.

The new project extends over
a length of 11,000 kilometres,
linking Indonesia and
Singapore to Southeast Asia
with the State of India, and then
extends to connect the Sultanate
of Oman and the United Arab
Emirates in the Arabian Gulf
region and the Arab Republic
of Egypt. The sea route passes
through the Sunda Strait
between the Indonesian islands,
making it a distinguished
communications corridor and
a new international gateway to

the Asian continent. It is also
the first international cable
to be landed in Kochi, India
in decades. The new project
uses the latest marine cable
technologies, and the project’s
terrestrial infrastructure extends
in two areas, namely The
ground infrastructure linking
Egypt to the Middle East, and
that linking Kochi and Chennai
to India, and the project is
targeted to enter service during
the fourth quarter of 2027.

With the steady increase in
demand for international data
services in recent times and the
need to increase the capacity
of existing submarine cables,
there has become a necessity
to establish new submarine
cable systems. With the great
development  witnessed by
submarine connectivity, reliance
on interconnection technologies
between the main points of
presence (PoP) has become
prevalent in the submarine
cable industry, making it
more capable of meeting the

increasing demand on the
part of major international
operators and  international

content providers, as the new
project “ICE” supports IV”
These requirements to provide

the best connectivity services
that are characterized by large

transmission  capacities and
superior protection through
the application of network
pluralism.

The memorandum of
understanding ~ was  signed
in Dubai, on the sidelines of
the “Capacity Middle East”
international ~conference, by
Saif Mounib, Executive Vice
President of  International
and Operators at Telecom
Egypt, Nabil Bakoush, CEO
of the Operator Services and
Wholesale Sales Unit of the
“e&” Group, and Budi Satria
Dharma Purba, President. CEO
of Telin and representative of
Telecom India.

Mohamed Nasr, Managing
Director and CEO of Telecom
Egypt, said: “Telecom Egypt
continues to play its historic role

in supporting the establishment
of submarine cable projects in
the region, which it has been
doing for more than thirty years
when the development and use
of optical fibers in submarine
cables began, especially those
cables that connect Between
Southeast Asia and Europe,
this path that we offer to the
international community
is an essential pillar of the
international infrastructure that
connects the largest continents
of the world,”

He added: “We are proud to
have joined this important
project as a founding member,
and to provide the necessary
support for this distinguished
infrastructure by  providing
connectivity  services  with
more than 20 submarine cables
that are launched in Egypt
through our advanced, unique

and multiple international
infrastructure.”

“The ICE IV cable project
will enable us to expand the
scope and versatility of our
international infrastructure,
and gives us more ability to
improve our services and
meet the growing demand
for international connectivity
services,” he explained.
For his part, Nabil Bakoush,
CEO of the Operator Services
and Wholesale Sales Unit at
the “e&” Group, said, “Today’s
signing of the memorandum
of understanding represents an
important step on the path to
achieving digital transformation,
and the ICE IV project will
contribute to redefining the
map of global communications
and bringing the continents of
the world closer together than
ever before.” He added: “We
will provide access to high
capacities for billions of people.
Thanks to our commitment to
making the SmartHub Data
Center the preferred choice of
neutral hosting for international
interconnection operators, ICE
IV will accelerate connectivity
even further. The new DC to
DC system will enable us to
increase global capacity to

meet the growmg demand
of customers in Asia, Africa,
Europe, the Middle East and the
Americas.

“Today’s customers are looking
for the best user experience,
which is driving service
providers around the world to
innovate and build networks
with the lowest latency, using
diverse and unique paths,” said
Budi Satria Dharma Purba,
CEO of Telin. He added: “Telin
views Indonesia as a future
telecommunications hub in
the Indo-Pacific region. We
look forward to creating new
opportunities for the submarine
cable systems we are building
by integrating them with other
countries and submarine cable
systems.”

The Telin ICE initiative is based
on an efficient cost model and a
faster implementation rate. The
ICE project system includes
seven separate cable systems
linking Indonesia to all potential
markets. Over the next five
years, these systems will begin
to be implemented, with each
system adhering to four basic
principles: interconnection
between data centers, ultra-
low latency, different drop-off
points, and distinct paths.”

sustainability goals,

spoke at the SAP Concur Day conference hosted in Dubai

Under the auspices of NTRA, a memorandum of understanding was
signed between Telecom Egypt and the Cairo Drinking Water Company

By: Rashah Haussin
Engineer Hossam ElI Gamal, CEO
of the National Telecommunications

Regulatory Authority “NTRA * s
and Mr. Engineer Mamdouh Raslan,
Chairman of the Board of Directors of the
Holding Company for Potable Water and
Wastewater, witnessed the signing of a
memorandum of understanding between
the Egyptian Telecom Company and the
Cairo Drinking Water Company, at the
National Telecommunications Regulatory
Authority’s headquarters in the Smart
Village, to expand fiber optic networks in
partnership. With the infrastructure of vital
facilities.

The memorandum of understanding was
signed by Engineer Mohamed Nasr El-
Din, CEO and Managing Director of the
Egyptian Telecom Company, and Engineer
Mustafa El-Shimi, Chairman of the Board
of Directors and Managing Director of the
Cairo Water Company.

This signing comes within the framework of
the role of the National Telecommunications
Regulatory Authority in disseminating
telecommunications services using the
latest technologies and relying on the
principle of sharing the infrastructure of
various state facilities because of its great
impact in reducing the cost of construction

and speeding up service access to citizens
in rural and urban areas, in addition to
the second phase. From the presidential
initiative “A Decent Life” in line with the
state’s digital transformation strategy to
achieve full digital transformation, after
reviewing the best global experiences and
practices in this field, and implementing a
pilot project in the local market to determine
its suitability for the Egyptian market.

It is worth noting that the signing of this
memorandum comes as one of the results
of the first regulatory forum for regulatory
agencies, which was held at the National
Telecommunications Regulatory Authority
last December, which aims to integrate
regulatory agencies for the benefit of the
Egyptian citizen and the public interest.
For his part, Engineer Mohamed Nasr
El-Din, CEO and Managing Director
of Telecom Egypt, pointed out that
sharing infrastructure and benefiting as
much as possible from the implemented
infrastructure is one of the supporting
elements to accelerate the pace of digital
transformation and create a multi-digital
infrastructure capable of accommodating
the huge amount of data that is constantly
growing. Hence the cooperation with the
Cairo Drinking Water Company and the
National Telecommunications Regulatory

Authority to benefit from modern
technology in extending optical fibers based
on the water network infrastructure, which
is an important step in the infrastructure
sharing ~strategy.

For his part, Engineer Mustafa El-Shimi,
Chairman of the Board of Directors of
the Cairo Drinking Water Company
and Managing Director, said that a
memorandum of understanding was signed
with the Egyptian Telecom Company to
activate the participatory infrastructure
to develop the services provided by the
company using optical fibers, which will
contribute greatly to the speed of detecting
faults in water lines and repairing them
in extended periods. In record time,
he explained that the memorandum of
understanding comes as a preliminary step
to implement an expansion plan in this field
that will create a major breakthrough in
the operation and maintenance of drinking
water networks in Cairo. This comes within
the framework of the Cairo Drinking
Water Company’s keenness to provide its
services with the highest possible quality
and in the fastest possible time and under
the guidance of Mr. Eng. Mamdouh Raslan,
Chairman of the Board of Directors of the
Holding Company for Potable Water and
Wastewater.

By: Mostafa Ibrahim

1. Bidding Conditions

Commissioned by Egypt-TEDA
SEZONE Development Company,
Infra Group consultant conducted
a public tender for The second
phase of the Suez Economic and
Trade Cooperation Zone Extension
Municipal  infrastructure  project
(Phase III).

II. Project overview and bidding
scope

(1) Project Overview: Suez Economic
and Trade Cooperation Zone
Expansion Area Phase II Municipal
infrastructure project (Stage III), the
construction scale is 7.6 kilometers,
the main construction content
includes roads networks, water,
sewage, MV and low voltage power
engineering, etc.

(2) Construction site: The project
is located in the extension zone of
3rd sector of north-west Gulf of
Suez Economic Zone, TEDA, Ain
Sokhna Industrial Zone, Suez Canal
Economic Zone, Egypt.

(3) The planned construction period
requirements: two years after sigh
the contractyand the final construction
period will confirm in the contract).
(4) Project quality requirements: meet
the Egyptian acceptance standards

III. Bidder qualification requirements
(1) Egyptian municipal public works

Announcement of Construction Tender

construction grade 7 and above

(2) The enterprise business license
within the validity period;

(3) Qualification level certificate
within the validity period;

M. Deadline for announcement and
acquisition of bidding documents
(Egyptian time)

(1) The bidding announcement of this
tender project will be published from
11/02/2024 and will be valid for 3
days

(2) The deadline for obtaining the
bidding documents for this bidding
project is: 13/02/2024

(3) The tenderer will not accept
any bidder who fails to receive the
bidding documents within the time
limit.

V. How to obtain bidding documents
Bidders should obtain the bidding
documents from the consultant office
from 12 o>clock to 5 o>clocksPMz
Egyptian Time.

VI. Submission of tender documents
Refer to the tender document (very
important  condition)

Owner: Egypt TEDA SEZONE
Development Company
Consultant company: Infra Group
Consultant

Office address: 3rd sector of north-
west Gulf of Suez Economic Zone,
TEDA, Ain Sokhna

Phone: 01066652311

More Than Half of UAE Employees Would Prefer to Work with an AI Colleague Than a Human - New Study by Oliver Wyman

By : Wael Elhosany

A new report from Oliver Wyman, a global
management consulting firm and a business of
Marsh McLennan (NYSE: MMC), provides
insight into the extent to which generative
transforming
companies and communities across the GCC.
The research, released ahead of The World
12-14
February 2024, reveals that while the use of Al
is surging amongst UAE employees, employers
need to make greater efforts to train and engage
employees about its use. ‘Artificial Intelligence
and The Next Frontiers’ is one of six key themes
of The World Government Summit, reflecting
growing awareness and concern around the area.
While the report demonstrates that the UAE is

Artificial Intelligence (Al) is

Government Summit in Dubai on

among the leading countries in the world for
deploying generative Al, it also flags up some of
the challenges this pioneering role is creating.
In total, 74% of UAE employees say that use Al
in the workplace every week, while 91% would
like their employer to offer training in the use
of Al tools in the workplace. In contrast, 84%
of UAE employees currently receive training in
Al, which is above the global average of 64%
for the 16 countries covered by the report, but
still shows significant room for improvement.

According to Jad Haddad, Head of Digital
IMEA, Oliver Wyman: “With the UAE taking
a leadership position in Al, it is vital for
employers to keep pace with the technology
and understand exactly how it impacts their
company, and how to best integrate it into

whole.”
The potential

to their organisation.

their processes and practices. This research
underscores the readiness of employees to
utilize Al, while also alerting employers of the
need to take control of the situation to ensure Al
works for their organization, and by extension
for employees, customers, and for society as a

repercussions
using Al without the right training are serious,
particularly in terms of security. Indeed, 94% of
UAE employees who are using Al say that they
may have exposed proprietary data while using
public generative Al tools, posing an ongoing risk

Al may also impact staff retention, with the
increasing use of Al in the workplace apparently
changing employee behaviour. Some 25% of

UAE employees report they are job-seeking due
to Al disruption.

The research also revealed that employees are
open to using Al as a tool when changing jobs,
with 41% of UAE respondents saying they are
open to Al screening their job applications,

signalling potential shifts in the future of

of employees hiring.

could respond

Also, more than half of UAE employees (52%)
say they would prefer working with an Al
colleague over a human one, indicating that staff

well to a significant increase in the

use of Al in the workplace.

The Generative Al Survey was conducted by the

Oliver Wyman Forum (Oliver Wyman’s Think
Tank) in October and November 2023, surveying
more than 12,000 employees in 16 countries

Epson Transitions to 100% Renewable

Electricity at All Group Sites Worldwide

By : Wael Elhosany

“Epson”) is pleased to announce
that, as of December 2023, all
electricity used at Epson Group
sites around the globel is from
renewable sources. This makes

sites

Global President Yasunori By : Ghada Helmy
Ogawa said, “For eight

decades, Epson has

demonstrated a  proactive

approach to environmental

[HS Towers Expands Partnership
With Airtel Africa by Renewing and
Expanding Contract in Nigeria

IHS Nigeria and related entities, which are subsidiaries
of IHS Holding Limited (NYSE: IHS) (“IHS Towers”),
one of the largest independent owners, operators, and
developers of shared communications infrastructure in

Epson the first2 in the domestic
manufacturing  industry  to
complete the transition to
renewable electricity at all of
its sites worldwide, including
Japan. The Epson Group
consumes approximately 876
GWh3 of electricity per year. By
sourcing renewables to cover
this demand, Epson expects to
reduce its annual carbon dioxide
emissions by approximately
400,000 tonnes.

Epson publicly committed to
becoming carbon negative and
underground resource4 free
in its Environmental Vision
2050. The use of renewable
electricity is a key means
by which Epson seeks to
reach its goal of achieving
decarbonization. In line with
this, Epson declared, in March
2021, that it would switch to
100% renewable electricity
to meet the electricity needs

at all Epson Group sitesl
around the world by 2023. In

November 2021, the switch
was completed in Japan. The
global switch to renewable
electricity was completed on
schedule in December 2023.
In addition to sourcing
renewable electricity, Epson
will promote the broader
adoption of renewable energy,
including by generating more
of its own power and by
supporting the development
of new power sources through
co-creation5.  Epson  will
reduce the amount of energy

associated with production
and products and will pursue
further advances in resource
circulation to attain the goal of
becoming carbon negative.
Steps taken to switch to 100%
renewable electricity use at all
Epson Group sites] , March
2021: Publicly committed to
switching to 100% renewable
electricity at all sites , April
2021: Switch completed at all
sites in its local area of Nagano
Prefecture, Japan , November
2021: Switch completed at all
sites in Japan , December 2023:
Switch completed at all global

action. We have maintained
the founder’s commitment to
preserving the cleanliness of
nearby Lake Suwa and became
the world’s first company
to eliminate CFCs from our
manufacturing processes.
Now we have successfully
completed the switch to 100%
renewable electricity at all
Epson Group sites in just two
years and ten months since
declaring our commitment to
doing so in 2021. This will
not only help us to achieve our
own goals but will also help to
facilitate a broader adoption
of  renewable electricity
within society by spreading
awareness. Our goal of
realizing social sustainability
is a bigger issue, one fraught
with difficulty, but we will act
with determination to address
the issues with a spirit of
creativity and challenge.”

the world by tower count, and Airtel Nigeria, a subsidiary
of Airtel Africa Plc (LSE:AAF), one of the largest
MNO’s on the African continent, have today announced
a commitment for Airtel Nigeria to take 3,950 tenancies
over the next five years (with the majority expected
over 2024/2025) and extended the term of its existing
tenancies covering approximately 6,000 tenancies until
December 2031.

The agreement includes 2,500 colocations in addition to
5G amendments and build to suit sites to be owned and
operated by IHS Nigeria.

In line with Airtel Africa’s sustainability strategy
launched in October 2021, and IHS Towers’ plans
to pursue its Carbon Reduction Roadmap aimed at
reducing IHS Towers’ intensity metric by 50% by 2030,
both companies have agreed to cooperate on new green
initiatives on the collective sites going forward.
Sam Darwish, Chairman & CEO, IHS Towers, said “The
expansion and renewal of our relationship with Airtel
Nigeria is a testament to our continued commitment to
serving our customers and the connectivity demands of
Africa. Airtel Nigeria, as well as Airtel Africa who we
serve in other markets in Africa, has been a long-term
partner of IHS, and I am delighted that we continue to
strengthen our collaboration to help facilitate mobile
connectivity in our largest market, supporting our
customers in rolling out new sites throughout Nigeria.”

Mastercard and the Egyptian Banks Company join
forces to propel Egypt’s economy ino the digital age

By : Bakinam Khaled

Mastercard collaborates with the Egyptian Banks Company (EBC)
the advanced payments network and domestic operator in Egypt. The
collaboration marks a significant step towards fostering sustainable economic
growth activities, further enhancing the digital payments landscape and
driving inclusive economic development in Egypt.

Earlier, Mastercard, in collaboration with the Central Bank of Egypt (CBE)
and EBC, had supported the implementation of card tokenization regulations
by providing infrastructure to issuing banks across the country, expected to

launch 2024.

Tarek Raouf, Executive Chairman and CEO, EBC, said: “ EBC serves as the
technological arm of the Central Bank of Egypt entrusted with developing
and operating the national payment scheme and fostermg the adoption of

electronic payments. The
collaboration with Mastercard
represents an  important
juncture in the development
of Egypt’s payments
ecosystem. Mastercard and
EBC jointly work towards
building digital payments
infrastructure,  establishing
the wallets ecosystem, and

T SN

pioneering advancements in tokenization. We have always believed that
great value created through the successful partnerships between national and
global enterprises, and we trust that this collaboration will reflect positively
on driving the future of digital payments in Egypt.”

Khalid Elgibali, Division President, MENA, Mastercard, said: “Over the
past two decades, Mastercard has been actively involved in introducing
cutting-edge digital payment solutions into the Egyptian landscape,
steadfastly aligning with the government’s vision for a financially and
digitally inclusive future. This collaboration is set to play a pivotal role in
shaping the digital payments landscape, fostering financial inclusion, and
contributing to sustainable economic growth in Egypt.”
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