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business volume amounts to EGP 4 billion annually ;

CEQUENS showcases its milestones in Egypt and the
region, unveils future strategies

Khorshed: We have created 270 job opportunities in the region with a
focus on Egypt, fostering employment and skill development

Shabrawy: We are driven by innovation and enthusiastic
about diversifying our portfolio of services

By : Bakinam Khaled
CEQUENS, the global omnichannel
communication platform that offers
integrated communication channels
such as SMS, voice, and other
messaging applications, has announced
its key milestones achieved in Egypt
and across the region and revealed its
growth strategies. CEQUENS has been
transforming business communication
in Egypt and across the globe since
2011. The company’s business volume
amounts to EGP 4 billion annually,
securing an average of 270 job
opportunities  globally.

The award-winning communication
platform, which has been completely
self-funded thus far, has been
a transformative force in the
communications field for over 13 years,
enabling businesses and developers
to connect with a global customer
base. The success of the company

has opened doors to opportunities,
and today, CEQUENS serves over
1,200 organizations in more than
150 countries across six offices
worldwide. Looking ahead to 2024,
the platform aims to introduce several
innovative services, revolutionizing
the communication sector, as part of its
five-year expansion plan.

On this occasion, technopreneur Karim
Khorshed, Co-founder and CEO of
CEQUENS, stated; “As we approach
our 13th anniversary, it’s fair to say
that CEQUENS is an Egyptian success
story. Since our launch in 2011, we
have created 270 job opportunities
in the region with a focus on Egypt,
fostering employment and  skill
development. Additionally, over 70%
of CEQUENS’ experienced leadership
team is Egyptian. We couldn’t be
prouder of the role we’ve played in
the communications field and our

Byghazell sl
doge ol JlacSl S3baid
el S50

contribution to Egypt’s national growth
agenda.”

“Additionally, we’ve always prioritized
the state’s “Digital Egypt” initiative, as
CEQUENS has been a key player in
driving digital transformation in Egypt.

Facilitating technological advancement
and empowering businesses in the
digital era are our top priorities”.

For his part, Ahmed Shabrawy, Chief
Research & Innovation Officer of
CEQUENS, added, “CEQUENS
has played a pivotal role in adopting
and contributing to technological
advancements. Our commitment to
staying at the forefront of technology
is unwavering. We are driven by
innovation and enthusiastic about
diversifying our portfolio of services,
which currently spans a full suite of
offerings which cover applications,
communication APIs, and connectivity
solutions. Within CEQUENS, we
passionately integrate Al into our
solutions, enhancing communication
and fostering innovation. It’s not just
about adopting new technologies;
it’s about revolutionizing the way we
connect and communicate”.

CEQUENS was initially founded
in 2011 in Cairo, Egypt, and is
headquartered in Dubai, United
Arab Emirates. It has since increased
its activity through its diversified
services that fall under three pillars:
communication APIs, applications,
and connectivity solutions. CEQUENS
provides its solutions to more than
1,200 enterprise customers in 150+
countries, serving a range of industries
including BFSI and Fintech, retail,
logistics and delivery, and healthcare.
Clients of CEQUENS include Google,
Alibaba, Amazon, TikTok, Decathlon,
Telegram, Vodafone, and Delivery
Hero. Additionally, CEQUENS is
recognized as a Meta WhatsApp
Business partner and serves as a value-
added service provider for Microsoft
Teams Phone voice services. Moreover,
CEQUENS is PCI DSS, ISO 27001,
27017, and 27018 certified.

Hero MotoCorp Unveils Exciting Future Roadmap at Hero World 204

By : Wael Elhosany

#2024 is indeed special as we celebrate
the 40th anniversary of Hero. Today we
stand as a beacon of Indian ingenuity
and enterprise, contributing significantly
to the resurgence of our nation’s
manufacturing capabilities, engineering,
innovation and technology prowess.
The global footprint of Hero MotoCorp
today extends to nearly 50 countries
across multiple continents, where Hero
is not just a brand, but a shining example
of a confident Bharat - mirroring the
mood & vision of the nation - upbeat,
dynamic, self-reliant and ambitious,
championed by our honorable Prime
Minister — Shri Narendra Bhai ji Modi.”
Dr. Pawan MunjalExecutive Chairman
— Hero MotoCorp Unveiling the next
frontier in the Future of Mobility,
Hero MotoCorp, the world’s largest
manufacturer ~ of  scooters  and
motorcycles, today unveiled the highly
anticipated second edition of Hero World
at the state-of-the-art R&D hub, the
Centre for Innovation and Technology
(CIT) in the northern Indian city of
Jaipur, India.

segment, customer-centric  solutions,
technological innovations, with the
focus placed firmly on electrification and
sustainability.

Proudly announced its foray in the
mid-weight category with the launch
of Mavrick 440 motorcycle. With the
Mavrick 440, a new technology flagship
is blazing a trail for innovations, a
perfect blend of dynamic design, and the
signature reliability that Hero MotoCorp
is renowned for

Invigorates the ever-popular 125cc
segment with the launch of Hero
Xtreme 125R Showcased its first three
prototypes of Flex-Fuel Motorcycles
— the ethanol-based Hero HF Deluxe,
Splendor+ and Glamour in keeping with
the Government of India’s Flex Fuel
Initiative

Presented Vida V1 Coupe that offers
a seamless blend of practicality and
personal expression and two EV
concepts —the Lynx and Acro. Both these
products developed at the company’s
European R&D hub — the Tech Center
Germany and Exhibited production-
ready scooters — the Xoom 125 and the

Damen Unveils Exciting New Year Strategy to Revolutionize the E-Payment Industry

By : Mohamed Elattar

Damen for E-payments, a leading
innovator in the e-payment industry, is
thrilled to announce its dynamic New
Year strategy, aimed at revolutionizing
the way people make digital
transactions. With a focus on customer-
centric solutions and cutting-edge
technology, the company is poised
to deliver unparalleled convenience,
security, and efficiency to its global
user base.

As we enter the New Year, Damen
remains committed to pushing the
boundaries of what is possible in the
e-payment landscape. Our strategic
vision is centered on three key pillars:
enhancing user experience, fostering
financial inclusivity, and driving
technological ~ advancement.
Damen recognizes that user experience
is paramount in the rapidly evolving
e-payment industry. We are dedicated
to providing a seamless, intuitive,
and personalized experience for
our customers. Through continuous
research and development, we will

payment process, making it faster and
more convenient than ever before.
At Damen, we firmly believe that
everyone should have access to safe and
secure digital financial services. Our
New Year strategy includes initiatives
to enhance financial inclusivity,
ensuring that individuals from all
occupations can participate in the digital
economy. We will collaborate with
governments, financial institutions,
and other stakeholders to develop
solutions that empower the unbanked
and underbanked populations, opening
up new opportunities for economic
growth and prosperity.

As a technology-driven company,
Damen is committed to staying ahead
of the curve. In the coming year, we
will invest significantly in research
and development to harness the latest

block chain, and data analytics. These
technologies will enable us to create
robust security measures, improve
transaction speed, and enhance the
overall reliability of our e-payment
platform.

Furthermore, we will explore strategic
partnerships and collaborations with
industry leaders, startups, and academic
institutions to  foster innovation
and accelerate the development of
groundbreaking solutions that address

the ever-evolving needs of our
customers.
Damen’s CEO, Eng. Sameh

ElMallah, expressed his enthusiasm
for the New Year strategy, stating,
“We are incredibly excited about
the possibilities that lie ahead. Our
commitment to delivering exceptional
user experiences, promoting financial
inclusivity, and driving technological
advancement will position us as a
frontrunner in the e-payment industry.
We look forward to empowering
individuals and businesses worldwide,
creating a future where digital
transactions are seamless, secure, and

Al Powered Healthcare;
Paving the Way for a Brighter
Future for Patients

BY: ADEL ELANSARY

The driving force behind Artificial Intelligence (Al) is its potential to
accelerate human progress and enhance our experiences in all areas of our
lives, and in no area is this more significant than healthcare.

The healthcare sector has seen unbelievable progress in the last decade,
including the rapid, cross-border innovation that saw us through the
COVID-19 crisis. However, factors including increased population density,
and rising healthcare costs mean that we continue to face increased challenges
to our health. For the healthcare and life sciences industry, this means pressure
to treat more patients, more cost-effectively and with better results.

The good news is that we are in a strong position to face these challenges.
Advances in genomics, bioinformatics, microscopy, medical imaging and
many other areas have created an avalanche of data that, if captured and
analysed correctly, can be used to significantly improve patient outcomes.
Advanced computing technologies, such as Al algorithms running on high
performance computing (HPC) systems, are the key to unlocking the true
value of medical data, which in turn will save lives and improve overall health.
A future of personalised healthcare

Using Al combined with HPC, clinicians can develop truly bespoke
treatment plans by analysing vast data sets, discovering unique patterns and
deriving insights at a speed no human could process. It has the potential to
revolutionise patient care, promising improved efficiencies as well as more
predictive and accessible care. Previously, healthcare providers have relied
on a one-size fits all approach, treating the illness rather than the individual.
Innovative diagnostics and bespoke treatments have the potential to either
prevent a condition arising from the outset, or failing that, to allow much
earlier diagnosis and treatment highly tailored to each individual.

HPC is a key part of the personalization puzzle, as it enables clinicians to
derive actionable insights from large, complex data sets at lightning speed.
In fact, genomic analysis that previously took days can now be achieved in
minutes. Whether using machine learning or Al to analyze medical images,
detect patterns across populations, design medical devices, or solve problems
such as how to predict protein structures, you need to be able to run compute-
intensive workloads at high speed. Electronic health record (EHR) systems,
for example, are a potential source of real-time insight but may store millions
of confidential patient records across a decentralized infrastructure. As the
volume of data grows, healthcare organizations can provide personalized care
at lower costs by adopting new systems capable of processing large, disparate
sources of information. HPC is providing healthcare organizations with the
performance and efficiencies needed to turn data into actionable intelligence
in near real time to speed discoveries and improve care.

Personalisation doesn’t just stop there — it can predict the future. By looking
at patients’ unique genomic make ups, doctors could design specific methods
of prevention, diagnosis, and treatment, estimating an individual’s disease risk
and developing tailored reactive, or perhaps even proactive drug therapies.
Advances in this space in the coming decade could make personalised
diagnostics based on an individual’s genetics more accessible than ever.
Trailblazing Al technologies

We're already seeing many exciting healthcare Al examples in practice,
including within cancer diagnostics and treatment. In Egypt, approximately
135 thousand citizens are cancer patients annually, a number that is expected
to rise over the coming years. Al offers better detection and better treatment,
including Al tools that spot tumours and lesions doctors might miss.

Al has already given rise to innovations in robot-assisted surgery to improve
patient outcomes as well. Integrating Al and robots in surgical processes helps
amplify a surgeon’s effectiveness. Data from pre-op medical records can be
analysed by algorithms to assist the team in planning procedures and guide the
team as they perform the surgery.

The future of Al powered healthcare requires collaboration

While the future of Al-powered healthcare, underpinned by HPC, is exciting,
the question remains: is the medical community adequately prepared for this
revolution? The industry is currently valued at $20.65 billion, but is expected
to grow to $187.95 billion by 2023.

To realise its potential, the industry will need to invest in technology and
skills. This is where joining forces with technology partners and vendors will
be key, as they will be able to bring their Al skills and expertise to help quickly
scale Al projects.

With the technology and healthcare industry working together, the next
generation of patients will see a level of care that, until recently, we could

Taking the center stage were the latest ~Xoom 160 , Showcased high-capacity | introduce innovative features and
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By : Ameen Kadry dealing with the regional and international challenges. He also noted that

Arab Bank Group achieved solid results for the year ending December
31, 2023, reporting a growth of 52% in net income after tax of $829.6
million as compared to $544.3 million in 2022.

The Group’s performance was driven by sustainable growth in the
underlying business across different markets, as net profit before
provisions and tax improved by 34% to reach $1.81 billion. Total Assets
grew by 6% to reach $68.3 billion, loans grew by 5% to reach $37.1
billion, and deposits grew by 6% to reach $50.6 billion. While total
Group equity stood at $11.4 billion.

In view of the solid results, the Board of Directors has recommended to
the shareholders the distribution of 30% cash dividends for the financial
year 2023. Mr. Sabih Masri, Chairman of Arab Bank, commented that the
bank’s strong underlying performance reflects the successful execution of
its strategy which focuses on delivering sustainable growth and building
a resilient business model capable of generating positive results, while

BEBA: Cyber Security, Insurance as Springboard for Successful Digital Transformation

By : Bakinam Khaled this  transformation.
The  British  Egyptian  Business
Association (BEBA) has organised on
Monday a Breakfast Briefing on Cyber
Security: How to Mitigate the Growing
Digital Risks and Hazards. Four high-
profile experts have participated in the
briefing, namely Mr. Mohamed Moustafa
Abdelrasool, CEO and Managing
Director of Orient Insurance; Dr. Ahmed
Ali Abdel-Hafez, Vice President of Cyber
Security Affairs at the National Telecom
Regulatory Authority (NTRA), Mr.
Walif Auf, Vice Chairman at Medmark
Insurance Brokerage; Mr. Thomas Cook,
Regional Associate Director of Cyber
Middle East and African at Howden
Insurance Brokers; Eng. Samah Khamis,
Head of Cyber Security and Tech
Strategy at Vodafone Egypt; Mr. Omar
Shawki, Partner at Mazars in Egypt
-Mostafa Shawki and was moderated by
Karim Refaat, CEO and Chairman of N
Gag Consulting.

Dr. Ahmed Ali Abdel-Hafez started the
talk saying that the Egyptian government
has established in 2014 the Egyptian
Supreme Cybersecurity Council (ESCC)
with a committee tasked with monitoring
cyberspace and developing a national
strategy to face and respond to the
cyber threats and attacks and oversee its
implementation and update. The council’s
establishment marked the beginning of a
new era for all security agencies in the
country and all crucial infrastructure.
He further elaborated that the ESCC’s
objective is to bolster strategies
and frameworks to safeguard all
governmental digital assets, emphasising
the importance of asset protection during

strategy from 2023

Abdel-Hafez  said.

technologies securely.

innovations,

He further stated

the technology.

This has led to a comprehensive overhaul
of the communication system in the
country and eventually drawing up a
comprehensive five-year cybersecurity
strategy from 2023 to 2027, he added.
“The nation has been implementing a
comprehensive five-year cybersecurity
to 2027, with
the primary goal of
organisations from potential threats.” Dr.

He explained that the ESCC is considering
a new framework for technologies
like 5G and IoT, aiming to utilise these

Moreover, Dr. Abdel-Hafez highlighted
that the NTRA is fostering numerous
enhancing
and improving analysis. The NTRA is
proactively working with various meta-
sectors to ensure their protection. If any
superior hybrid solutions are identified for
any critical government infrastructure, it
is tasked with managing them, he noted.
The NTRA official further said that
cybersecurity is often considered a
standalone field. However, the NTRA

the bank’s record net operating profit is a clear testament to its strong
growth momentum across several markets, specially in the GCC region
and international markets.

Ms. Randa Sadik, Chief Executive Officer, stated that Arab Bank
delivered robust results during 2023, where the Bank’s net operating
profit grew by 34% driven by increase in core banking income across
various sectors and markets, with a clear focus on enhancing non-interest
income contribution and revenue diversification. This was achieved
while the Bank continued to invest in transformation and maintaining
a resilient balance sheet, which will position us for further growth in the
future.

Ms. Sadik added that the Group’s liquidity and asset quality remains
solid where loan-to-deposit ratio stood at 73.2% and credit provisions
held against non-performing loans continue to exceed 100%. Arab Bank
Group maintains a strong capital base that is predominantly composed of

He also mentioned that a significant
percentage - 80 to 90 per cent of incidents
result from a lack of awareness. The
first step to address this issue is through
academia and how it can be leveraged
effectively.

Meanwhile, Mr. Omar Shawki expressed
that vision transformation is a significant
topic that he aims to address to the
broader society.

He acknowledged that his company
works extensively with businesses, often
assessing their controls and risks. One of
the major threats the company identified
is the insider threat. He emphasised
the importance of discussing this issue,
noting that the broader context of the
country is not the only concern.

He also mentioned that the COVID-19
pandemic  has  accelerated  this
transformation. He observed that
government aspirations are also a part of
this changing landscape.

Mr. Shawki further discussed the
challenges of managing and mitigating | In
risks associated with new software and
hardware.

He highlighted the example of electronic

safeguarding

intelligence,

advancements in artificial intelligence,

accessible to all.”

common equity with a capital adequacy ratio of 17.5%.

Ms. Sadik also highlighted that as part of Arab Bank’s commitment
towards Sustainability and its Environmental, Social and Governance
(“ESG”) priorities, the bank successfully issued $250 million in
sustainable Additional Tier 1 (AT1) Capital Securities. The issuance
marks the first and largest sustainable perpetual AT1 issue in Jordan
and was listed on the International Securities Market (ISM) and the
Sustainable Bond Market of the London Stock Exchange.

With regard to the bank’s ongoing commitment towards digital
transformation and providing value for its customers, Ms. Sadik noted
the establishment of “Acabes International Pvt Ltd”, Arab Bank’s
technology arm, as a global capability center, supporting the bank’s
businesses worldwide. Arab Bank, in collaboration with “Acabes”,
has recently launched an updated version of “Reflect” offering more
features and services to its users. This is in addition to launching “Arabi
Shopix”, a first of its kind service in the Kingdom which offers Arab

viability.

Andre Mourinha has joined

AtkinsReéalis as Regional Head of Masterplanning
and Urban Design. With an extensive and dynamic
career spanning more than 16 years, he has been
at the forefront of pioneering award-winning
projects in Europe, Asia, Africa, and the Middle
East. Recognized for his exceptional leadership
skills and commitment to design excellence and
innovation, Andre[ds method strikes a perfect
balance between ingenuity and commercial

OAs the Middle East region continues to evolve
and accelerate its decarbonization journey while
building resilience, our clients increasingly demand
integrated, sustainable, and technology-enabled
design and masterplanning solutions to address
the challenges of population growth and climate
change,[dJ commented Matthew Tribe, Managing
director, Planning, Design and Engineering,
Middle East & Africa at AtkinsRéalis. OThrough
our end-to-end capabilities, our integrated team
of subject matter experts play a pivotal role in
providing strategic guidance across the design
and urban planning portfolio. The leadership team
additions will not only build on our successful track
record, but also boost the regional transformation
journey towards shaping people-centric, smart, and
sustainable environments fit for the future.”

Arrow Electronics Expands Centre of Excellence in Egypt for Next-gen Automotive Capabilities

only dream of. Now is the time to collaborate, innovate, and bring about the
-powered healthcare revolution.

Senior Regional Pre-Sales Manager, Egypt Libya & Levant, Dell
Technologies

Bank customers, including merchants, the ability to build and design
an e-commerce website as part of the host of integrated digital banking
solutions designed to meet the needs of SMEs through the “Arabi SMEs”
program.

As part of the bank’s expansion strategy, and in line with the bank’s
continuous efforts to expand its footprint in promising markets,
Mr. Masri commented that the Bank is in the process of starting
its operations in the Iraqi market during the year 2024, providing
comprehensive banking solutions and services to its current and future
customers. And in line with the group’s focus on expanding its wealth
management & private banking business, Mr. Masri noted that during
2023, Arab Bank Switzerland acquired the majority stake in the family
holding company which owns a deep-rooted Swiss bank “Gonet &
Cie SA”. The new banking group will be a major actor in the Swiss
wealth management industry, with assets under management in excess
of CHF 10 billion.

AtkinsRealis strengthens its advisory, planning and design services with strategic appointments i the Middle East

By : Amir Taha

AtkinsRéalis , a fully integrated professional
services and project management company with
offices around the world, has announced key
leadership appointments to support its advisory,
planning and design services business growth in
the Middle East. The new appointments are set to
strengthen the company[s regional footprint while
meeting clients and projectsd evolving needs to
achieve sustainable growth.

To help bring clientsd visions to life, AtkinsRéalis
is investing in its design capabilities by establishing
an architecture studio that brings together top-
notch talent and embeds Al tools and purposeful
design practices to create livable, sustainable and
adaptable places fit for the future. This sees the
appointment of Maxwell Connop as Regional
Practice Lead, Architecture. He brings a wealth of
over 30 yearsd experience across the UK, Asia and
the Middle East, and a broad portfolio of aviation,
rail, hospitality and residential projects. Maxwell’s
approach to design and architecture is underpinned
by the core values of sustainability and creative
digital tools to drive innovation and the long-term
impact in the built environment.

addition,

AtkinsRéalisO0 approach to providing seamless
end-to-end capabilities in transport, infrastructure
and buildings and places is further strengthened
by establishing a dedicated Strategy and Advisory
Business led by Johanna Staples, Regional Head
of Advisory Services. With an international career
spanning over 25 years, she has advised public and
private sector clients on how to sustainably plan
and execute their programs and projects across
the built environment, transport and infrastructure
industries. Since 2018, Johanna has led
AtkinsRéalis regional advisory services growth,
and her new role will be pivotal to integrating
front-end advisory services and sustainable
practices with the company’s core planning, design
and engineering offerings.

Furthermore, Adam Crozier has been appointed
Regional Head of Strategic Planning. With
over 20 years’ experience in the UK, Europe,
Asia and the Middle East, Adam has in-depth
project expertise and knowledge in regional and
city-scale development strategies, combining
social, economic, environmental, and physical
best practices to create purposeful urban places.
Throughout his career, he’s led international multi-
disciplinary practices towards achieving holistic
outcomes and championing industry innovation.

is planning to foster collaborations both
nationally and globally.

that
worldwide are striving to enhance their
cybersecurity capabilities. He pointed
out that there are over four million job
openings in cybersecurity. Therefore,
capacity building is crucial to equip
individuals with the skills needed to work
in this sector. Dr. Abdel-Hafez described
cybersecurity as a triad of technology,
processes, and people’s ability to adapt to

invoicing, which now involves nearly By : Wael Elhosany and electrification  technologies
half a million companies on their | Colo, Arrow Electronics, Inc. in the automotive  industry.
countries  platform. This digital transformation, | (NYSE:ARW), a global provider ~The  complexities  associated
especially for those who may not have | of technology solutions, and its ~Wwith adopting such emerging

previously digitised their processes,
presents significant risks in managing
their software and hardware, he added.
He also mentioned the potential of
smart devices and how Mazars-Mostafa
Shawki assist their clients. The company

engineering  services  company,
elnfochips, have announced the
expansion of its Automotive Centre
of Excellence (CoE) in Egypt to
assist customers in the development
of next-gen automotive products.
Arrow’s Automotive CoE addresses

has established processes to help th tuniti 1 el
organisations _implement appropriate regolveoptrl)l(é uc?llalltlt;n eszm as%ocigtgg
measures to mitigate cyber risks. : ges ast

with connected, autonomous

technologies, including lack of in-
house engineering talent with new
age skills, stringent cybersecurity
compliances and intricate high-
voltage designs, pose challenges for
innovators.

With this in mind, Arrow’s recent
acquisition of Avelabs, a leading
engineering services provider for
the automotive industry, further

expands this CoE’s capabilities.
Headquartered in Cairo, Egypt,
with offices in Munich, Germany
and Troy, Mich., U.S.A., Avelabs
helps automotive OEMs and Tier-
1 companies accelerate product
development, with its deep expertise
in AUTOSAR (Automotive Open
Systems  Architecture), functional
safety and cyber security.

With the enhanced capabilities,
Arrow’s CoE aims to enable
innovators  to  navigate  the
complexities of automotive

electronics design.

“The migration towards electric,
autonomous and connected vehicles
will accelerate electronic content in
automobiles, as well as automotive
engineering services spend,” said
Rick Marano, president of Arrow’s
global  components  business.
“The automotive CoE in Egypt,
augmented by our acquisition of
Avelabs, complements and expands
upon our existing engineering
services provided by Arrow and
elnfochips.



Five key storage considerations
for CIOs: Navigating the data-
driven future

BY: MOHAMED ELZOMOR

We’re standing on the cusp of the Al revolution and businesses are
all hoping to cash in on a technology that could define a generation.
However, the adoption of Al also presents one of the biggest digital
transformation challenges since the race to the cloud in the 2010s:
managing the Al data boom.

The good news is that many businesses are recognising the need for
investment to do Al properly, and re-allocating budgets accordingly. A
recent study of IT decision makers with responsibility for GenAl found
that 76% are expecting to increase their IT spend to pursue Al projects.
While this is a step in the right direction, how businesses spend this uplift
will separate the leaders from the laggards.

So, what should top the IT spend list for the Al-savvy CIO? The answer
is Storage.

Al is a data-hungry and data-generating technology. This means that our
old methods of storing data need to evolve and grow around it. There is
an increasing business need for storage strategies that are built for the Al-
generation, and those who act quickly will race ahead. CIOs will be key
in directing their organisation through these changing times, and the first
challenge will be to get the business on board for the journey.

Here are five areas CIOs should consider getting their storage transitions
off on the right track.

1-What are your specific storage challenges?

At the outset of your journey, it’s essential to identify and address the
roadblocks that may arise. These include compliance issues, high storage
costs, and the need for real-time analytics. By recognising these hurdles,
you can work with IT teams to design a storage platform that can
accommodate their current, and future, needs, while remining compliant
with data regulations, giving them a competitive edge.

2-Are you harnessing Al to optimise your storage?

Al and ML comes in all shapes and sizes, and some can be used early
to pave the way for more complex deployments, such as GenAl. For
example, you could use Al to optimise your current hardware for
storage. Using Al solutions for existing hardware can identify areas for
managing data, ensuring its available, secure, and high performing. This
approach will be important as the business looks to introduce GenAl, as
the ability to adapt and learn from data usage patterns will be crucial to
its smooth running.

3-Have you evaluated the right modality and business model for your

outcomes?

While public cloud and on-premises cloud have been the de-facto storage
solutions for businesses in recent years, it’s important to note that some
data is better stored close to where it is created and consumed. This is true
at both the edge and the datacentre. For example, in the manufacturing
industry, where edge computing can simplify data management to help
improve production operations, and modernise and scale across various
locations.

Security is also a factor when considering storage modality. How much
control is required versus allowing access to data, and how much risk
can one afford? Key considerations when thinking about the best place
for your data.

4-Is your data storage aligned with innovation?

Data is the lifeblood of any business, as the insights it delivers can drive
industry innovation and competitiveness. With the increasing value and
volume of data, organisations are retaining more information to improve
customer loyalty and bring new services to the market. However, storing
this growing data set is challenging.

To keep hold of this valuable data, refreshing your technology to cope
with the load is essential. It’s also important that the desired outcome of
data-driven insights for innovation is baked into to your strategy at the
outset.

5-Are you prepared for data privacy and security challenges?

Data breaches and privacy concerns are more prevalent than ever,
with cyberattacks remaining the leading disaster cited by 54% of
organisations.

This indicates the need to develop a robust incident response plan that
outlines the steps to be taken in the event of a data breach or security
incident. Having a well-defined plan can minimise the impact of a
breach and ensure a swift and effective response.

As part of your technology refresh, ensure that your storage platform
not only delivers on performance but also excels in safeguarding your
data. Collaborate with security experts, stay updated on evolving threats,
and proactively invest in security solutions that can adapt to the ever-
changing cybersecurity landscape. Data privacy and security are not
optional; they are fundamental to your business’s reputation and success.
As we look to the Al future ahead of us, businesses must ensure their
hardware is giving them the best possible foundation for success. By
addressing data challenges, aligning data storage with innovation, and
preparing for data privacy and security challenges, CIOs can ensure a
smoother transition into this exciting new era.

Those who act quickly and invest wisely in their IT infrastructure will
not only gain a competitive edge but also lead the way in unlocking

During his visit to Hungary:
The Minister of Communications participates in a workshop on future cooperation
opportunities between Egypt and Hungary in the emerging fields of technology

By: Wael Elhosany

During his visit to the State
of Hungary, Dr. Amr Talaat,
Minister of Communications
and Information Technology,
participated in a workshop
organized by the Hungarian
Ministry of National Economy
in cooperation with the
Budapest ~ University  of
Technology and Economics,
in the presence of Mohamed
El-Shenawy, Egyptian
Ambassador to  Hungary.
The workshop  addressed
the  communications  and
information technology
ecosystem in Hungary, and
the proposed cooperation
opportunities between Egypt
and Hungary in the field of
emerging technologies. This
is with the participation of
professors from Semmelweis
University, Dennis Gabor
University, and the Faculty
of Electrical and Informatics

University of Technology and
Economics.

The  workshop  included
highlighting a number of
emerging technologies,

including artificial intelligence,
3D printing, digital health,
automotive technology, and
drone manufacturing.

During the workshop; Dr. Amr
Talaat stressed the importance
of cooperation in developing
emerging technologies and
adopting their uses to achieve
development. Pointing to the
most prominent achievements
that Egypt has achieved in the
field of artificial intelligence
within the framework of
implementing the first phase
of the national strategy
for artificial  intelligence
and the ongoing work in

and the Applied Innovation
Center was established 4 years
ago to develop Technological

preparing the second phase solutions using emerging
of the strategy, he pointed technologies, especially
out that the Egyptian Charter artificial  intelligence, as
for Responsible Artificial the center currently focuses
Intelligence was launched, its work on the fields of

No. 814 - 17" Year SUN - 4 February 2024

Hungary, in the use of artificial
intelligence in vital sectors
such as health and agriculture,
in addition to cooperation in
international forums regarding
the management of new and
emerging technologies, and
examining the possibility
of harmonizing positions in
the discussions presented
during international forums.
On  Artificial Intelligence
Governance.

Dr. Amr Talaat also explained
the efforts made to enhance
Egypt’s capabilities in the
field of electronics design and
development of embedded
systems in light of the many
competitive advantages that

health care, natural language Egypt enjoys in this field.

processing and  geospatial The Ministry of National

information; He expressed Economy is concerned
his aspiration to achieve with achieving digital
cooperation  between the transformation in the State

Center for Applied Innovation
and the National Laboratory
for Artificial Intelligence in

of Hungary, and its work
methodology is based on
establishing  alliances  in

partnership ~ between  the
governmental and private
sectors and the academic
community with the aim
of  developing  emerging
technologies and spreading
their use.

The workshop was attended
by Szabolcs Szolnoky, Deputy
State Secretary for Technology
at the Hungarian Ministry
of Economic Development,
Engineer Sherine El
Gendy, Assistant Minister
of  Communications  and
Information Technology for
Strategy and Implementation,
and Engineer Hazem Nabil,
Executive Vice President of
the Information Technology

Industry Development
Authority for securing
electronic  transactions. Dr.
Hassan Sharaf, Dean of the
Faculty of Electrical and
Informatics Engineering,

Budapest ~ University  of
Technology and Economics.

the full potential of AI and ML technologies, disrupting industries an
hanging the way we live and work forever.
Senior Director, SPS, CEEMETA, Dell Technologies

Engineering at the Budapest

In cooperation with Mideast Communication System, MCS ;

Palo Alto Networks announces its new strategy to enhance
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By : Bakinam Khaled

Palo Alto Networks, a global leader in
cybersecurity in collaboration with Mideast
Communication ~ Systems  (MCS), has
announced its annual Partner Award Ceremony
2023 to honor its local market partners. The
Event demonstrates Palo Alto Networks
future strategy to strengthen its position in the
Egyptian market based on innovation to enable
secure digital transformation for all key sectors
coping with the accelerating cybersecurity
industry.

Commenting on this remarkable event,
Waseem Youssef, Systems Engineering Sr.
Manager - Middle East and North Africa at
Palo Alto Networks said “We are happy with
this event, which culminates our efforts and
the great achievements of Palo Alto Networks
in the Egyptian market, which witnesses
strong growth of up to 30% annually. This
success is attributed not only to our sustainable
growth, but also to the strategic partnerships
we have developed within the local business
ecosystem.” He added “Our dedication to
strengthen our position in the Egyptian market
goes beyond support as we target to reach
successful implementation in all business

the cybersecurity industry in the Egyptian market

sectors including public sector, banking,
telecommunications, oil and gas, and the
private sector, and by taking advantage of our
expertise and empowering our local partners.
we collectively contribute to the growth and
security in these sectors.”

For his side, Ali Azzam, Vice President at
Mideast Communication Systems (MCS) said
“We are proud to collaborate with our strategic
partner Palo Alto Networks at this event, which
reflects the huge efforts by all parts of the
cybersecurity industry in Egypt to match the
sector’s growth rates in terms of business size
and rates of demand for innovative solutions,
with the aim of strengthening the basis for
secure digital transformation in all key sectors
as these steps are in line with government
visions for enhancing digital transformation in
the Egyptian market .

Worth to be mentioned that several
prominent Egyptian firms were honored,
including  Cyshield, Raya Integration,
Intercom Enterprises, BMB and ITS, ,
ITC, Cascade, KAM Network and AVIT,
Ocean Technologies and other key partners
were honored for their role in supporting
customers  cybersecurity.

HyperloopTT-Powered Joint
Venture‘Hyper Transfer’ Begins in Italy

By : Bakinam Khaled

Hyperloop  Transportation  Technologies
(“HyperloopTT”), a leading transportation
and technology licensing company focused
on realizing the hyperloop, is the designated
technology provider within a joint venture
of world-leading Italian-based industrial
companies — Webuild and Leonardo — that
could lead to the construction of the world’s
first commercial hyperloop system in Italy.
In June of 2023, the HyperloopTT-powered
consortium, called Hyper Builders, won the
successful bid on the tender issued by the
Venetian Motorway Concession (CAV), Italy’s
regional highway operator,
which calls for a hyperloop
prototype on a section between
Venice-Mestre and  Padua,
Italy. The contract for the
feasibility study was signed by
CAV and Webuild, the project
leader, officially kicking off
the project. Following phase
one, the tender includes two [f =fs
other phases: a detailed design |
and engineering phase and the
subsequent final phase for construction, testing,
and certification.

Named ‘Hyper Transfer,” the project, when
completed, will reduce heavy traffic, decrease
traditional ~ transport times and energy
consumption, improve road safety, and enhance
the interconnections between transport systems
and smart cities in the local area. The project
will roll out in multiple phases, starting with
a feasibility and environmental study. The
system will then be expandable to fully connect
the cities of Venice (Mestre) and Padua.
The joint venture, collectively called Hyper

Builders, consists of some of the world’s most
prominent companies in the transportation
industry and is led by Webuild — the largest
Italian engineering and general contractor
group and a global player in the construction
sector, together with Leonardo — one of the
world’s largest multinational companies
specializing in aerospace, defense, and
security. RINA is a firm that builds businesses
in transport and infrastructure, and Hyperloop
Italia - HyperloopTT’s licensee in Italy, are
also part of the joint venture.
Andrés de Leon, CEO of HyperloopTT
said:“This is the moment HyperloopTT has
— been working towards since
"~ 2013. We thank the Italian
government, the Veneto
region, and CAV for their
vision and commitment to
sustainable innovation. We’ve
partnered with some of the best
engineering and transportation
companies in the world, all with
deep roots in the region. We
look forward to bringing this
first of many hyperloop systems
to the world.”
Zach Zhang, Director HyperloopTT and
Silicon Valley-based venture capitalist said:”As
both a long-time advocate for innovative
transportation solutions and an investor in
HyperloopTT, I am thrilled to witness the
birth of the ‘Hyper Transfer’ project. We are
incredibly proud of the achievement of all our
management team and employees. We are not
only investing in a technological marvel, but
also in the people that are creating the future of
sustainable and efficient travel.”

Electric Powertrain Specialist KleanDrive Selected to
Join Tech Nation's Climate Programme

By ; Mohamed Elattar

30th January 2024: KleanDrive, a pioneer in the electric conversion of
heavy vehicles, has been selected to join Tech Nation’s leading Climate
Programme for 2024.

As one of the 24 game-changing companies chosen for this year’s
cohort, KleanDrive joins a distinguished community of forward-thinking
climate tech companies dedicated to sustainable business practices.
This achievement follows KleanDrive also achieving Certified B
Corporation status and being nominated for the Earthshot Prize, further
underlining its leadership in environmental sustainability, and driving
positive change for people and the planet.

Joe Tighe, CEO of KleanDrive, said: “Joining the programme is not
just a recognition of our efforts; it’s a commitment to a journey of
developing to achieve environmental impact. We are proud to be part
of this collaborative movement and continue our mission to transform
transport by accelerating the transition to zero-emission vehicles for the
health of our planet.

“As we accelerate advancements in electric powertrain technology, these
milestones reflect not just our commitment to sustainable mobility but
also environmental sustainability, ethical business practices, and our
overall social impact.”

KleanDrive is accelerating the transition to zero-emission vehicles
with its unique modular electric drivetrains and engineering expertise.
Using next generation drivetrain technology, the company offers a
bespoke solution to quickly decarbonise current and new vehicles and
contribute to a more sustainable society for the health of the planet and
its inhabitants.

Its revolutionary ‘ePowertrain Module’ solution minimises disruptions
and reduces operating costs to a fraction of those associated with buying
and building brand-new electric vehicles. This makes it an ideal choice
for fleet operators seeking a swift and sustainable transition from
diesel to electric, from buses to heavy trucks, and beyond, all without
prohibitive costs.

The Earthshot Prize was launched by Prince William in 2020 to search
for and scale innovative solutions to the world’s greatest environmental
challenges. These solutions must have proven prototypes, show success,
and have the potential to make a positive impact on the environment.
To become B Corp Certified, businesses must score 80 and above during
the Impact Assessment. KleanDrive successfully scored an overall total
of 94.6. Over 150,000 businesses have applied through the B-Corp
Impact Assessment, and only 7,891 across 161 industries in 93 countries
have met the high standards to become certified.

These achievements solidify KleanDrive’s position as a leader in
sustainable and responsible business practices, demonstrating the
company’s commitment to drive positive change for people and the
planet.

Saudia cements position as trailblazer, becoming Kingdom’s first airline

customer to adopt RISE with SAP on Google Cloud

By ; Wael Elhosany

Saudia, the national flag carrier
of Saudi Arabia, has become
the first airline customer to
adopt the newly launched RISE
with SAP on Google Cloud in
the country. The move is part
of the airline’s wider strategic
digital transformation aimed
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on investment. We have tailor-
made solutions for customers
of all sizes and in all industries
who wish to accelerate their
digital  transformation.”

AlFaifi added that as part of the
wider digital transformation,

Saudia will deploy SAP
solutions  for its human
resources, procurement and
other functions including SAP
SuccessFactors Employee
Suite, SAP Fieldglass
Services Procurement, SAP

Gartner: Two steps to leverage
cybersecurity in business

By : Wael Elhosany

Today, in the words of Richard Addiscott, Senior Analytics Director
at Gartner, Gartner reviewed a set of steps that enable organizations
to achieve greater value for their businesses by taking advantage of
cybersecurity technologies.

Challenging and rapidly changing global economic conditions
are pushing organizations to accelerate digital transformation, so
cybersecurity leaders must accelerate their efforts and highlight the
importance of critical cybersecurity functions in order to achieve their
organizations’ digital ambitions.

Flexible cybersecurity functions that are capable of rapid response allow
for sustainable growth, and help enhance the competitive advantages of
the organizations that adopt them compared to organizations that are
still adopting a conservative approach in this context. Cybersecurity
leaders face difficulties in prioritizing and investing in cybersecurity

at strengthening its support for - ! 1 "
the Kingdom’s Vision 2030 to S s .y —
bring the world to Saudi Arabia. L N
Having unveiled its new - \ \
branding and livery at the end 0= = s
of September last year, Saudia  gimultaneously delivering  and analysis solutions that
has since announced a host of  gp exceptional service to our enable airlines to adjust

innovations and partnerships
with SAP and Google Cloud
aimed at optimizing operational
efficiency, improving safety
and reducing operational and
maintenance costs. In the latest
development, Saudia  will
benefit from an accelerated
move to the cloud, upgrades
to the newest technologies and
SAP-powered  sustainability
focused solutions, in addition
to SAP’s aviation industry-
specific  software. Mission-
critical data will be hosted on
Google Cloud, underpinning
Saudia’s commitment to align

with the Kingdom’s data
sovereignty and sustainability
goals.

Abdulgader Attiah, Chief Data
and Technology Officer of
Saudia Group, commented,
“Saudia’s transformation
focuses on ensuring the highest
standards of safety, efficiency
and  sustainability,  while

guests. Moving our mission-
critical business to the cloud
is an important element in this
process. With the new system
in place, solutions will be
upgraded automatically so we
remain on the cutting edge of
technology developments while
storing data in a sustainable
and secure way within the
Kingdom.”

SAP has been selected for the
projectduetoitssuccessful long-
term technology partnership
with Saudia and because of
its extensive experience in the
aviation industry. Included in
the RISE package is SAHANA,

SAP’s  enterprise  resource
planning  solution, offering
360-degree  visibility  over

all operations, real-time data
insights, automated processes,
and increased efficiencies. In
addition, SAP will implement
industry-specific programs
that include route profitability

flight frequencies to optimize
schedules to enhance passenger
convenience, profitability, and

sustainability.
Ahmed AlFaifi, Senior Vice
President ~and  Managing

Director, SAP Middle East &
Africa - North, commented,
“We have partnered with
Saudia since 2009, and have
supported its growth strategy
from strength to strength,
always seeking to enhance
services through the latest
technologies, and now future
proofing its operations. With
RISE with SAP on Google
Cloud, Saudia will free up time
to focus on innovation and
exceptional service delivery,
knowing their systems are
optimized and their data secure.
Saudia is leading the way for
customers in the Kingdom
who want to run SAP on a
fast, secure and reliable cloud,
achieving a compelling return

BW/4HANA data warehouse
solution, SAP Analytical Cloud
and Ariba.

Google Cloud’s Dammam-
based cloud region launch
was announced in November
2023. With this new cloud
region, Google Cloud aims to
enhance innovation, accelerate
transformation, and support
the growth of the Saudi digital
economy  through  cloud
computing  services.

Abdul Rahman Al Thehaiban,
Managing Director, Middle
East, Turkey & Africa at
Google Cloud, said, “Google
Cloud offers  world-class
cloud infrastructure, designed
to maximize availability and
performance, which is key for
mission critical applications.
Google Cloud offers a suite
of industry-tailored solutions,
while  using its  robust
infrastructure to deepen insights
through artificial intelligence,
machine learning, and data
analytics in an environmentally
sustainable ~ way.”

practices in sustainable ways as business demands increase.

To improve cybersecurity capabilities and support organizations’
growing digital businesses, cybersecurity leaders should leverage the
following cybersecurity accelerators:

Winning differently: enhancing speed and flexibility

Cybersecurity leaders must work to win differently by identifying
and capitalizing on new demand for cybersecurity capabilities. The
elements of flexibility, independence, modularity, discovery, and self-
service occupy a pivotal position in digital transformation efforts,
which requires designing new cybersecurity strategies or reviewing the
strategies currently in place, and designing or reviewing cybersecurity
operational models and ways of working. In order for cybersecurity
leaders to win in a different way, they must take advantage of: quick
breakthroughs and smart approaches.

Quickly Check Breakthroughs: Business Strategy Review
Cybersecurity leaders should design a process where the entire
cybersecurity team has access to the organization’s business strategy
or annual report. The team should also develop a brief presentation that
highlights how the cybersecurity strategy and programs can support
the organization’s ability to achieve its strategic goals. Doing this on
a regular basis helps identify areas that will no longer require planned
cybersecurity initiatives as business needs evolve.

Smart methods: organizing meetings to “break the traditional rules”
Organizing periodic “rule-breaking” meetings during which
cybersecurity teams can discuss the rules in place, critique the current
state of play, and take the currently implemented procedures back
to square one and start working on them again are all steps that can
help shed light on the issues the teams are working on. on it at the
present time, in addition to the controls applied that do not achieve any
tangible results. By doing this, cybersecurity leaders can support teams

and encourage them to think freely, which will ultimately lead to more
creativity and new ideas.
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