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NTRA bans new mobile phones non-compliant with
approved international standards

By ; Wael Elgafry

The National
Telecommunications
Regulatory Authority of Egypt
(NTRA) announces that it
will start to take the necessary
technical measures to ban the
activation of any new mobile
phones that do not comply
with internationally approved
specifications and technical
standards, particularly  the
standards of the Global System
for Mobile Communications
Association (GSMA), effective
February  Ist.

This step is part of NTRA’s
efforts to ensure protecting users’
rights, and their safety, as well
as guaranteeing the provision of
high-quality telecom services in
Egypt’s market. As clarified by
NTRA, non-compliant mobile

phones have a direct negative
impact on service quality for
users and pose potential risks to
public health.

In this sense,
NTRA calls on
users, to verify
that newly
purchased
mobile
phones  meet
internationally
approved |8
technical {
standards by
checking  the
phone’s 15-digit IMEI number
through  “Telephony”  app
before purchase. This will
allow customers to identify
non-compliant phones before
making a purchase. NTRA also
advises citizens to obtain a tax

invoice when purchasing any
new phone and to report any
violations
official

through NTRA’s
channels.
Moreover,
NTRA warns
traders and
distributors
against selling
any mobile
phones
that do not
comply with
internationally
approved
standards,
as legal action will be taken
as necessary to protect users’
rights, in coordination with the
Consumer Protection Agency
(CPA.)

It’'s  worth  noting  that
Telecommunication Regulation

Law No.10 of 2003 prohibits the
import, manufacture, assembly,
marketing, or trade of any
telecommunications equipment
without obtaining prior permit
from, and in accordance with
the approved standards and
specifications of NTRA, since
non-compliant devices pose
significant risks to users and
may also negatively impact the
quality of telecommunications
services and infrastructure.
In this context, NTRA provided
multiple channels for citizens to
report any violations related to
the marketing and sale of non-
compliant telecommunications
devices. These include mobile
operators’ and NTRA’s call
centers, NTRA’s hotline (155),
My NTRA mobile application,
or the assigned website.
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Vodafone Egypt and Yango Play Announce an Exclusive
Partnership for Digital Entertainment

By: Bakinam Khaled
Vodafone Egypt has announced
its  new partnership  with
Yango Play, the all-in-one
entertainment ~ super  app
offering a unique experience for
fans of movies, series, music,
and games across Egypt and
the MENA region. Yango Play,
the leading platform, stands
out with its extensive library
of digital content, including the
latest Arabic and foreign movies
and series, original productions,
music, and interactive games.
What sets Yango Play apart
is its focus on providing users
with an  all-encompassing
entertainment experience,
catering to a wide range of
interests and preferences.
Aiming to strengthen Vodafone
Egypt’s position as a leader in

delivering digital entertainment
services, Yango Play offers its
exclusive content to Vodafone
customers.  This  partnership
will bring a wealth of benefits
to Vodafone Egypt’s customers,
including access to a rich and
diverse library of content,
exclusive releases, and a
seamless user experience. The
platform provides an exceptional
experience catering to the needs
of every family member, bringing
everything they seek under one
roof.

“Placing our customers at the
heart of our operations and
striving to become an integral
part of their daily lives has
always been our primary focus
since our inception in the
Egyptian  market,”  affirmed
Karim Eid, Chief Commercial

Officer at Vodafone Egypt. “Our
partnership with Yango Play is
a testament to our commitment
to providing a comprehensive
digital entertainment experience
that meets our customers’ needs
and enriches their lifestyles.
Through continuous innovation
and collaboration with industry
leaders, we are unwavering in our
dedication to offering exceptional
services that reinforce Vodafone
as the top choice for those

seeking excellence.”

Roman  Shimanskiy,  Chief
Executive of Yango Play,
commented, “This  fruitful

partnership marks a significant
step in our mission to redefine the
concept of digital entertainment.
We provide content that inspires
and meets the aspirations of
customers in Egypt, leveraging

cutting-edge  technology and
the strength of such strategic
partnerships. This is more
than just an alliance; it is an
investment in the future of digital
entertainment, integrating
innovation and a seamless
experience into the daily lives of
our users.”

Collaborating with Yango Play
and other leading local and
regional entertainment platforms
is part of Vodafone Egypt’s
strategy to enhance digital
entertainment experiences.
This partnership is considered
a significant milestone in the
company’s journey to deliver
exceptional entertainment
services that align with the
evolving expectations of
customers in Egypt and the
region.

British Council and UNICEF in Egypt Partner
to Develop English Curriculum Framework for

Integrated Diagnostics Holdings (IDH)
Drives Agility and Efficiency Across its

Higher Secondary Education

By : Wael Magdy

The British Council and UNICEF in Egypt
have formalised their partnership to develop
an English curriculum framework for higher
secondary education in Egypt, signing a
statement of intent during a high-profile
partner event held in Cairo. organised by the
British Council, the event brought together
key figures from government, international
and local organisations.

Building on the British Council’s success in
creating a thematic curriculum framework
for English as a second foreign language
for grades 7-12, this initiative is a key
part of Egypt’s Education Reform 2.0. The
collaboration aims to design a framework
that is evidence-based, contextually
relevant, and aligned with international
standards, enabling students to enhance their
language proficiency while fostering critical
21st-century skills.

The British Council will lead the technical
development of the curriculum framework,
leveraging its extensive expertise in
curriculum design and its proven ability
to integrate key themes as life skills.
Additionally, the British Council will
conduct capacity-building sessions for
personnel from Egypt’s Ministry of
Education and Technical Education to
ensure effective implementation of the
framework.

Mark Howard, British Council director in
Egypt commented, “At the British Council
we are delighted to partner with UNICEF
on an enhanced English curriculum to help
to support the Ministry of Education and
Technical education with their clear strategy
on education reform.

‘We have worked to support more widespread
knowledge and better understanding of
English in Egypt over the last 90 years.
Better English skills for young people helps
to empower them to access opportunities
and build international connections. We
believe that high-quality and inclusive
teaching, learning and assessment of
English increases academic, career and

social opportunities and will enable young
people in Egypt to participate actively in a
global society.

Our work in English pranks school education
is driven by the British Council purpose of
building trust and understanding between
the people of the UK and other countries”.
UNICEF in Egypt will support the
collaboration by providing oversight and
coordination for the development process,
engaging with Ministry of Education and
other stakeholders, and contributing to the
design of inclusive, gender-responsive,
and digitally innovative components of
the curriculum. Both organisations are
committed to fostering a holistic approach
that incorporates the principles of gender
inclusion, digital innovation, and green
education.

Nathalie Meyer, Deputy representative
unicef Egypt, remarked “UNICEF is proud
to partner with the British Council, at the
point of its 90th birthday, on developing an
enhanced English curriculum framework for
higher secondary education in Egypt. This
partnership reflects our shared commitment
to equipping students with the language
proficiency and 21st century skills needed
to thrive in a rapidly changing world under
the Ministry of Education and Technical
Education’s reform vision.”
Commenting on the partnership, Dr
Akram Hassan, Assistant to Minister on
Curriculum Development and Director
of central administration for curriculum
development: “The Ministry of Education
welcomes the partnership between the
British Council and UNICEF, which
represents a  fruitful  collaboration
in developing the English language
curriculum. This partnership reflects a
shared commitment to enhancing the
quality of education and broadening
learning  opportunities for  students.
The ministry considers this initiative a
pivotal step toward achieving sustainable
development goals in the education
sector.”

By: Bakinam Khaled
Dr. Hon Pak, Senior Vice President
and Head of Digital Health Team,
Mobile eXperience Business, Samsung
Electronics

With over 25 years of experience in the
medical field and now as Head of Digital
Health team at Samsung Electronics,
I spend a lot of time
contemplating how
technology can truly

drive  progress  in
healthcare, rather
than being just
another innovation
for innovation’s
sake. That’s why I'm
very excited about
Al as it offers new
ways to address
many of society’s

health problems by
simplifying complexity
and at scale.

In Samsung’s ongoing
work to reimagine
healthcare, =~ Samsung
is leveraging advanced
Al algorithms and extensive technical
expertise to develop solutions like Energy
Score. This feature quantifies physical
and mental energy levels through multiple
health indicators including sleep, heart
health and physical activity. Samsung’s
vision is to include more comprehensive
metrics like nutrition, mental health,
and additional mobile usage patterns to
provide a holistic view of users’ health
status, powered by Al It is important
to note that the availability of these
features differs based on the local needs

and priorities of each market, ensuring
relevance and impact across diverse
populations.

Al holds great promise for early disease
prevention through analyzing patterns and
behaviors, detecting abnormalities, and
even predicting potential health issues. By
combining Samsung’s long-standing sensor
innovations with Al
leadership, Samsung
aims to elevate
its  capabilities in
preventing diseases,
beyond sleep apnea
and expanding to
cardio-metabolic
conditions. In
particular, blood
glucose is a big area
of focus for us, and
Samsung has been
working to develop a
sensor algorithm that
predicts early signs of
diabetes — along with
non-invasive  blood
glucose  monitoring
technology and
continuous glucose monitoring-integrated
nutrition ~ coaching.

Samsung’s goal is to support proactive
health management, lowering healthcare
burdens on individuals, families and
communities at large. I strongly believe
that AI will revolutionize the digital
health industry and simplify the wellness
journey for everyone. As a global tech
leader, Samsung is uniquely equipped
to make this a reality with their mix of
technology innovations and a growing
ecosystem of partners.

Operations with Salesforce

By : Mohamed Elkholy

Integrated Diagnostics Holdings (IDH),
an Egypt-based pan-regional provider of
diagnostic services, is deploying Salesforce
Customer 360 to digitally transform its
operations, including its more than 600 labs
and diagnostic centres across the Middle
East and Africa. The move will enable IDH
to raise its efficiency and agility, gain full
visibility of its operations, and position it
to embrace transformative technologies
including

“IDH already plays a pivotal role in
healthcare in the markets in which it
operates, delivering state-of-the-art
diagnostics and supporting the healthcare
of millions of people every year,” said
Dr. Hend El Sheribini, IDH Group CEO.
“By transforming our operations with
Salesforce, we will raise our agility and
efficiency, improving our ability to serve
our partners and customers.”

Sherif El Zeiny, Board Member and Vice
President of IDH, added, “With Salesforce

artificial \ 3 Customer 360,
intelligence (AI). F B g & O we Will be able_to
IDH’s facilities O & g rm & CHE continue to raise
include its I S e nn &0 & our bottom line
‘Mega Lab’, an L ’“Em .uzm ’Eﬂi at a crucial time,
automated  and as competition
CAP-accredited increases, and

lab in Egypt,
which  provides
a full suite of
diagnostic  tests,
in addition to |
its hundreds of |
diagnostic  and
radiology centres. The company performs
approximately 30 million diagnostic tests
serving 10 million patients each year in
Egypt, Jordan, Nigeria, Saudi Arabia and
Sudan.

With demand for diagnostic services
soaring, and to support its ambitious
expansion plans, IDH decided to digitally
transform its operations by deploying
Salesforce Customer 360, giving it full
visibility of its operations including
headcounts, visits across its network,
margin and bottom line through a single,
integrated CRM that connects all its
departments and data. This will help IDH
improve its workflow for thousands of
tests across its labs and radiology centres,
improving its interactions with its partners,
including doctors at thousands of clinics
and hospitals who refer patient diagnostics
to its labs.

| we continue to
drive ahead with
an ambitious
expansion plan
including opening
new diagnostic
centres in  our
existing  markets
and entering new markets in the region.
It will also position us to enhance our use
of innovative technologies including Al,
as we continue our journey of continual
transformation.”

The implementation of the platform will be
conducted by Cloudzlab, a collaborative,
innovative consultancy company and a
Salesforce Platinum Cloud Alliance partner,
headquartered in Cairo and Dubai and
serving the EMEA region. The Salesforce
platform will also help ensure that IDH’s
field reps on the ground have accurate
live data on their caseloads with doctors,
helping to improve planning and elevate
partnerships. The platform will also
improve visibility for management and
finance teams, giving them greater clarity
on lead to cash cycles, forecasting and
opportunity management.

Foundever reveals the main trends in the customer experience sector for 2025

By : Mohamed ELKkholy

Foundever , a global leader in customer experience (CX)
solutions, has just released its latest annual study, <2025
CX Trends Report — From Buzzword to Business Case.”
This study analyzes the main trends that will shape
the sector in 2025, highlighting how the increasing
capabilities of generative artificial intelligence (Al) are
transforming customer experience from a technological
promise into a strategic pillar for business success.

In a context of challenging economic conditions and
increasing consumer demands, adapting CX delivery
remains key to overcoming obstacles and driving
growth. In 2025, emerging trends will be driven
more than ever by the transformative possibilities of
generative Al This technology is rapidly evolving from
a cutting-edge concept into a practical tool that redefines

how organizations understand,
performance in CX.

consumer expectations.
The study identifies six main
organizations  turn
advantages:

matters: creating value for the

This study provides organizations with an in-depth
analysis of emerging changes, allowing them to turn
these into concrete objectives and efficient strategies
that enhance the optimization of their operations and
provide a customer experience aligned with growing

challenges
Superior Service - The era of “hyper-helpful” agents
has arrived. Automating repetitive tasks and improving

agent support tools allow them to focus on what truly

Al is fundamental to optimizing these operations, from
real-time data management to the automatic creation of

deliver, and measure
Premium Partners —

technological

trends that will help
into competitive

customer. Generative

consistent, brand-aligned content.
BPO
transforming into strategic partners, offering solutions
that go beyond cost reduction. Companies that adopt
a results-oriented collaboration model can benefit
from advanced insights, quality optimization, and
innovation.

Greater Inclusion — Self-service options are not just an
expectation but a growing necessity for all customer
segments. Al enables the creation of inclusive and
personalized solutions that address the preferences
of different audiences, including different formats of
information and support (text, voice, video, etc.). This
format allows customers the option to exit self-service
and return to assisted service to always have a response.
Consumer Concerns — Ethics in Al application will be a
priority in 2025. Transparent and responsible practices

industry leaders are

growth.

will be essential to building trust, ensuring brand
integrity, and mitigating concerns about data usage and
potential biases in models.

Role Reversal — Contact centers are transitioning from
cost centers to revenue generators. Equipped with
analytical tools and real-time insights, agents will be
able to identify opportunities to increase customer value
and reduce churn, directly contributing to business

Employment Optimization - Successful Al integration
requires deep cultural and organizational changes.
Companies that adopt a strategic approach to change
management will be better positioned to transform their
processes and redefine employee roles.

“This year, the customer experience landscape is set
for significant transformation driven by generative AL
Our whitepaper highlights the need for businesses to

adapt and innovate to meet consumers’ expectations.
By focusing on ethical practices and inclusivity,
we can ensure that every customer feels valued and
understood.” says Mina Wahba Egypt’s Country Leader,
at Foundever.

While many of these trends are already emerging, the
study emphasizes that transformation will be crucial
for companies aiming to become leaders in CX. This

transformation involves reevaluating organizational

cultures, redefining partnerships, and creating bold
strategies that capitalize on the potential of Al

The “2025 CX Trends Report — From Buzzword
to Business Case” is available here. This study
offers valuable insights and practical guidance for
organizations to translate trends into tangible results,
reinforcing their competitiveness in a constantly
evolving market.

PUBG MOBILE’S MIDDLE EAST INFLUENCERS DEEP-DIVE INTO GAME

INSPIRATION ON FIRST-EVER CHINA TOUR

By : Ameen Kadry

PUBG MOBILE, one of the world’s most
popular mobile games, recently hosted
its first-ever influencer tour in China,
where popular Middle Eastern influencers
D-gray, 3lilio, Flaregun, and Rico, along
with other regional content creators, were
invited to PUBG MOBILE HQ for an
exclusive behind-the-scenes look at the
game’s development process.

This  unique  experience  provided
the content creators with a deeper
understanding of how PUBG MOBILE
maintains its top position in the market and
coincided with the exciting new features
introduced in the Version 3.6 Update.
The tour offered an immersive experience
into Eastern culture, the inspiration behind
the current Version 3.6 Update, featuring
the captivating Sacred Quartet themed
mode. Hailing from the Middle East,
the four invited influencers experienced
a unique cultural exchange as they
visited attractions, enjoyed traditional
performances, and tasted local cuisine,
gaining a greater appreciation for the rich

GAMERGY Egypt Launches Its Inaugural Edition in
Two Days at Alburouj New Heliopolis by IMKAN Misr
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traditions influencing the game’s latest
content. Just as players can explore the
mystical floating mountain sanctuary and
master elemental arts in the Sacred Quartet
mode, the guys experienced the vibrant
culture firsthand.

Beyond cultural immersion, the largely-
followed content creators actively engaged

with PUBG MOBILE teams, and enjoyed
a trip highlight mini-tournament where
invited teams from different regions
competed for bragging rights, with the
four-man Middle East team earning a
thrilling victory to claim top spot. The
fun and friendly competition mirrored the
spirit of PUBG MOBILE, where players

constantly strive for victory and mastery,
much like mastering the new elemental
powers introduced in Version 3.6.

The influencers’ visit also provided a unique
opportunity to showcase the dedication
and hard work of the PUBG MOBILE
development team. Similar to how players
can uncover hidden treasures within the
Sacred Quartet mode, the influencers
discovered the secrets behind the game’s
success, learning about the ongoing efforts
to create engaging and innovative content,
such as the new Panda mount and a brand-
new event, the Spring Festival, which is
taking place until February 5th, bringing
a vibrant, traditional atmosphere and
exciting rewards to PUBG MOBILE.
To learn more about the content series
featuring this amazing tour co-created by
PUBG MOBILE and influencers, please
visit: 3lilio, D-Gray, R0008 & Flaregun
TV

PUBG MOBILE’s Version 3.6 Update will
be available until March 5th! Download
the game and play for free on the App Store
and Google Play Store.

By : Ghada Helmy
GAMERGY Egypt is launching
its  first edition in Egypt
within two days, hosted by
IMKAN Misr at Alburouj New
Heliopolis, from January 30 to
February 1, 2025. Under the
auspices of Dr. Ashraf Sobhy
Amer, the Minister of Youth and
Sports, and the Egyptian Esports
Federation, the Festival will
bring together gamers, industry
leaders, and esports enthusiasts
to celebrate this dynamic and
rapidly growing field.
GAMERGY Egypt is
organized through a strategic
collaboration between IMKAN
Misr, ievents, Influence
Group, eProjects LLC, and
MENATech  Entertainment—
leading companies in real
estate  development, event
management, communications,
and experience creation,
respectively.

As the first festival of its

kind in Egypt and the region,
GAMERGY Egypt is hosted
and sponsored by IMKAN Misr
at the state-of-the-art Alburouj
New Heliopolis, whose
visionary leadership and world-
class facilities have set the
stage for this groundbreaking
event. The event is powered by
e&, with entertainment partner
Twist Music, official ticketing
partner TicketsMarche, official
energy drink Red Bull, and
Samsung, which is providing
mobile phones and TVs as the
electronics partner. The Festival
is also sponsored by Domty and
the Export Development Bank
of Egypt- EBank.

The  Festival  prominently
features  participation  from
international ~ esports  teams,
making it a vital platform for
discovering skilled Egyptian
players. The presence of these
global teams enhances the
competitive environment,

providing Egyptian gamers with
the opportunity to showcase
their talents on a worldwide

stage. Along with cosplay
competitions, the  Festival
will host intense three-day

tournaments for a range of
competitive ~ games  where
players can display their skills
and abilities, competing for a
share of over EGP 2 million in
cash prizes.

It is worth mentioning that this

inaugural edition represents
a significant milestone in
GAMERGY'’s commitment

to fostering the growth of the
esports field in Egypt, with
future editions to follow, driven
by the Egyptian market’s
growing talents and capabilities
to compete on international
levels. This development will
enable the country not only to
become a regional esports hub
but also a leading player in the
global esports landscape.




To welcome the Minister of Communications and Education:
Graduation of the first two firsts of WE Applied Schools, which included 1137 students from 5 governorates
Talaat: We aim to graduate a group dedicated to communications developments, 1nclud1ng keeping pace with work requirements

By: Bakinam Khaled

Dr. Amr Talaat, Minister of Communications
and Information Technology, and Mohamed
Abdel Latif, Minister of Education and
Technical Education, witnessed the graduation
of the first two firsts of WE Applied Schools
students for two official graduations 2022-
2023 and 2023-2024, which came after the
total number of graduates 1137 graduates
from 6 graduates at the level of the Republic,
at the Egypt Digital Creativity Center
“Creativa” in Giza.
Excluding the “WE”
established by the telecommunications
exporting company “WE” under the
auspices of the Ministry of Communications
and Information Technology, to prepare a
new generation of technical skills capable
of competing in the local and regional
telecommunications markets  specialized
in their skills and gaining scientific and
technological experience, through support and
the structure of technical education and the
educational model and integration between
academic learning and methodological
experience that is consistent with the
requirements of the labor market.

In his speech during the individual, Amr
Talaat, Minister of Information Technology,
contributed that the vision behind the
establishment of the “We Are Stronger”
Applied Schools is to graduate a specific model
according to the touch of communications and
information technology updates and in line
with the requirements of the labor market,
a new contribution for technical education
graduates in Egypt to create a model image
about technical education.

Dr. Saghira Amr Talaat said that she is one of
the most prominent participants who emerged
when starting to establish these schools is

Applied Schools

to support the confidence of outstanding
students; We call for a degree of awareness
and understanding, including the availability
of this educational system of programs
capable of acquiring a matrix of skills and
cognitive quantity in a grammatical manner
that qualifies them to compete in the local
and regional labor market and the first with
effectiveness and competence.

Dr. Amr Talaat began that it was first
done for the first time in Nasr City, which
recorded a turnout of what represented an
incentive to expand the establishment of
schools throughout the republic; As a result,
19 schools have been reached so far in 19
governorates with more than 4 thousand
confirmed students; Thus, cooperation with
the Ministry of Education and Technical
Education in establishing schools and the
application in the governorates increases
to reach 27 schools during the cooperative
year, a school in each governorate, then after
increasing the registration of that in each
governorate.

Dr. Amr Talaat explained that our schools are
strong in application, strong in technological
education according to the event of
communications sciences and information
technology in addition to graduates of general
secondary education; calling for technological
information technology to develop a basic
pillar for every night as it has become a basic
element for achieving real development;
Pointing out that technology companies have
become the leaders of the global economic
scene, and that countries’ leadership is
measured by their progress in the field of
information and communications technology.
Dr. Amr Talaat congratulated the graduates
of the We Are the Power of Applied Schools;
and called on the graduates to continue to gain
more knowledge and to view the speakers

of the communications and information
technology sector to enhance their capabilities
in the labor market as well. He also thanked
the parents for their confidence in the We
Are the Power of Applied Schools, and
thanked the work teams in the Ministries of
Information Technology and Education and
the Egyptian Telecommunications Company
for their efforts in making the educational
system in these schools a success.

Dr. Amr Talaat learned that there is constant
communication with the Minister of
Education on how to develop and expand
these schools in the various governorates of
the Republic.

For this reason, Minister Mohamed Abdel
Latif, Minister of Education, stressed in his
speech that the applied technology schools
represent an advanced step towards building
a modern and advanced technical education
system that meets the basics of the labor
market and responds to rapid developments
in various fields of technology and industry.
The Minister of Education also extended his
sincere thanks and gratitude to Dr. Amr Talaat,
Minister of Information and Communications
Technology, for his interest in supporting
technical education in Egypt, and the
successful partnership with the Ministry in
many activities. He also waived the waiver
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to Eng. Mohamed Nasr El-Din - Managing
Director and CEO of Telecom Egypt, for his
continuous efforts in fruitful cooperation with
the Ministry.

Minister Mohamed Abdel Latif said, “They
have strived to provide a distinguished and
honorable model for technical educational
schools; which indicates real support for
this vital liquid, including the goals of
social development, and comes within the
framework of the directives of President
Abdel Fattah EI-Sisi, President of the
Republic, and achieves the system of applied
technology schools that are important for
technical and technical education. Delivery,
combining a distinguished combination of
theory and application.

The Minister of Education explained that
these schools seek to provide students with
the skills and knowledge necessary to keep
pace with rapid technological developments,
and qualify them for the labor market
with highly competitive capabilities. They
also represent a bridge between academic
education and practical application, which
contributes to preparing a generation of
young people capable of innovation and
creativity. He pointed out that what Telecom
Egypt has achieved in the field of technical
education, and training and qualification
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programs for students and graduates of these
schools is a living example that reflects its
deep commitment to supporting society and
empowering its members; which contributes
to building a brighter and more sustainable
future. The Minister stressed that what we
are witnessing today in terms of graduating
qualified students capable of meeting the
requirements of the labor market is the
culmination of the efforts of the Ministry
of Education and Technical Education - in
cooperation with all concerned parties - to
improve the performance of the educational
system. The development of technical
and applied education is also at the top
of the priorities of the Egyptian state; as it
represents a real pivot towards achieving
the goals of sustainable development,
and building a strong economy based on
specialized skills and competencies. Strong
partnerships

The Minister of Education also stressed that
WE Schools of Applied Technology represent
a distinguished model of what can be achieved
in terms of success when efforts are combined
between state institutions and the private
sector; with the aim of preparing a qualified
generation that possesses the scientific
knowledge and practical skills required by the
labor market.

For his part, Eng. Mohamed Nasr, Managing
Director and CEO of Telecom Egypt, said:
“Today we see the fruits of great efforts made
over the years to prepare a new generation
of young cadres capable of entering the
labor market and competing strongly in it,
by providing all forms of support to develop
a unique educational system that gives
students the opportunity to gain practical
experience that keeps pace with the needs
of the labor market and establishing strong
partnerships with major global technology

companies to include their technological
curricula within the educational process
at WE Schools and ensure that students
receive the latest in their specializations.”
He added: “The company will continue to
support graduates by holding workshops,
providing training opportunities, and
holding employment forums that pave the
way for them to work and excel in the local
and international market.”

It is noteworthy that the “WE” schools for
applied technology were launched in the
academic year 2020-2021 in Egypt, and the
total number of schools reached 19 schools
spread across most governorates of the
Republic. The study period is 3 years, during
which students study the sciences and subjects
of the Ministry of Education and Technical
Education, in addition to the technical
subjects for communications specializations,
website and software development, networks
and  information  security.  Graduates
obtain a technical diploma for applied
technology schools that qualifies them to join
technological colleges, institutes and colleges
of industrial education, as well as engineering
colleges after passing the equivalency test.
They also obtain an internationally accredited
academic certificate from Pearson - BTEC in
addition to a certificate of experience from the
Egyptian Telecom Company and professional
certificates from companies specialized in
the field of communications and information
technology.

At the end of the celebration, the two ministers
honored the top graduates from the two
batches of students from the “WE” schools
for applied technology for the academic years
2022-2023 and 2023-2024, and presented
certificates of appreciation and medals The
memorial for them, in appreciation of their
excellence.

During the celebration of the Indian Embassy in Cairo:

Talat: The importance of strengthenlng the partnershlp between Egypt and India in ** CIT * sector

by: Mohamed El-Kholy

Dr. Mostafa Madbouly,
Prime Minister, delegated
Dr. Amr Talaat, Minister
of Communications and
Information ~ Technology, to
participate in the celebration
held by the Indian Embassy in
Cairo on the occasion of the
76th Republic Day of India and
to deliver a speech on his behalf.
This was attended by C. Sushma,
Chargé d’Affaires of the Indian
Embassy in Cairo, a number

of ambassadors and diplomats, amounted
senior statesmen and public  dollars.
figures.

Dr. Amr Talaat stressed the depth
of Egyptian-Indian relations in
various fields; pointing out that
there is a similarity between the
two countries as they are the
cradle of vibrant civilizations
rooted for centuries, and they are
linked by ancient trade routes.
The Minister of Communications
referred to the economic
cooperation between the two
countries, as trade exchange

sectors,

happiness

There are more than
50 Indian companies operating
in Egypt with investments of
about $8 billion in various
from agriculture and
chemicals to renewable energy,
communications and information
technology.

Dr. Amr Talaat expressed his

partnership between Egypt and
India in the communications and
information technology sector, as
the past two years have witnessed

billion the expansion of leading
Indian technology companies
in Egypt, which has provided
job opportunities for Egyptian
youth in the field of information
technology, and enabled the
establishment of high-quality
Indian outsourcing centers in the

By: Wael Magdy

Telecom  Egypt, a

leading  provider of
the two countries in shaping the ~ witness to this harmony. telecommunications Te|ec0megyp1
digital future. He stressed that Egypts | .4 information
He referred to India’s partnership ~ commitment to continue technology services
with Egypt in organizing the strengthening its  economic | j, Egypt and one of

first global summit on digital
infrastructure in Cairo in 2024, inlight of the compatibility of the
justoneyearafterIndiaintroduced ~ common national interests of the
this comprehensive concept two countries.

at the G20 summit, praising For her part, C. Sushma,
India’s efforts in organizing the  Chargé d’Affaires of the
International Telecommunication — Indian Embassy in Cairo,
Union Conference on delivered a speech in which
Telecommunication she emphasized the historical
Standardization last October, relations that have linked Egypt
in which Egypt participated and India over many years,
actively. He stated that the theme ~ which have witnessed great
of India’s 76th Republic Day development over the past years;
celebration this year is “Heritage  reviewing the most prominent
and Development”, a theme historical relations and areas
that also aligns with Egypt, as of cooperation between the
we balance the requirements of two countries, and the most
modern social, economic and important achievements made

relations with Indiaisunwavering,

the largest submarine
cable operators in the
region, has announced
its  cooperation with
Cisco, a global
company specializing in
information technology
and networks, to operate
marine capacities on
the 2Africa submarine
cable system in the
Mediterranean,  using
Cisco’s advanced
Network Convergence

System (NCS). This
high-capacity — marine
link extends from

Port Said in Egypt to

Egyptian market, explaining that ~ technological development with by India during the past year, | Marseille in France,
the establishment of outsourcing ~ preserving our cultural heritage  stressing  that  cooperation passing through Genoa
thriving  centers, cooperation in digital ~spanning thousands of years, between Egypt and India has | j, Italy, enhancing
transformation ~ projects, and noting that the “Al-Hakim bi-  become stronger than ever in digital connectivity
investment in communications ~Amr Allah” Mosque in Cairo, light of the great potential that | pfiween  the two
infrastructure, reflect the Wwhich was restored with the allows cooperation in the digital continents.

potential of cooperation between

cooperation of India, is a living  transformation  journey.

This step contributes
to developing a
communications
infrastructure capable of
handling huge amounts
of data, keeping pace
with the rapid growth
in advanced digital
technologies, such as
artificial  intelligence
and cloud services, by
investing in the latest
data transmission
technologies via
submarine cables that
ensure the provision
of services quickly
and efficiently. This
project represents
an  important  step
towards  strengthening
Telecom Egypt’s
position as a leading
telecommunications

company, and benefiting
from its investments in
the “2Africa” cable to
enhance the efficiency
of submarine cables and

communications paths.

partnership is the main
driver of innovation. By
increasing the capacities
of our strong submarine
infrastructure
extending across the
Mediterranean and
beyond, we will be able
to meet the growing
demand for services that
require huge amounts

Telecom Egypt partners with Cisco to operate marine capacities on the 2Africa cable system

of data, such as cloud
computing services and
artificial  intelligence.
Today, we confirm our
firm commitment to
investing in advanced
network  technologies
and solutions to meet
the growing demand
and enable international
communication
the capabilities  via strategic

international ~ communication paths.
During the next phase,
we aim to unleash
more of our capabilities

CiIscoO

his part, Eng.

Mohamed Nasr, by developing new
Managing Director  projects and innovative
and CEO of “Telecom  products that keep pace
Egypt”, said: “This  with the evolving needs

of our customers.”

Gordon Thompson,
Vice  President  of
Service Providers in
Europe, Middle East
and Africa at Cisco,
said: In the era of
artificial  intelligence,
internet  connectivity
has become an integral
part of our daily lives.

Orange Egypt has entered ino a strategic partnership with the Egyptian Holding Company for Anpnr ts and Air Navigation to launch advanced technological services at Cairo Airport

By: Amir Taha

Orange Egypt has entered into a partnership
with the Egyptian Holding Company for
Airports and Air Navigation to provide a
range of modern technological services that
provide a distinguished experience for visitors
and travelers.

These services include free wireless internet
(Wi-Fi), electronic device charging stations,
smart screens, and technical support kiosks,
with additional benefits to be announced in the
future. This step comes within the framework
of its efforts to support the Egyptian state’s

service Wi-Fi at Cairo International Airport
for arriving and departing passengers.
Orange focuses on providing an exceptional
technological experience for visitors to
Egypt from the first moment of their arrival,
by providing Wi-Fi kiosks in all halls to
indicate the availability of the service, with a
specialized and qualified support team to help
obtain the service easily and smoothly.
The partnership also includes the installation
of interactive screens that operate using
artificial intelligence to facilitate access to
services and facilities inside Cairo Airport,

-
| ksl Bylhs

ool Civil Aviation

orange’

orange

distinguished services at a global level
that give travelers an exceptional travel
experience.

For his part, Eng. Yasser Shaker, CEO
and Managing Director of Orange Egypt,
expressed his pride in this strategic
partnership with the Egyptian Holding
Company for Airports and Air Navigation,
stressing ~ Orange’s  commitment  to
supporting  digital transformation in
Egypt and developing the technological
infrastructure of airports.

Shaker stressed that Orange has invested its

technological solutions that contribute to
improving the visitor experience and making
Egyptian airports more advanced on a global
level.

For his part, Eng. Ayman Fawzy Arab,
Chairman of the Egyptian Holding Company
for Airports and Air Navigation, said that the
partnership with Orange Egypt represents
an important step towards achieving
our vision for digital transformation
in Egyptian airports and contributes to
providing innovative services that enhance
the travel experience and achieve passenger

plan for digital transformation.

As part of the first phase of this partnership,
Orange has launched the free wireless internet

identify the locations of lounges and gates
designated for their flights, and provide flight
data and details, in addition to an interactive

map to facilitate travelers’ access to their
destinations inside the airport with Orange’s
support to operate these services.

devices, to ensure the

In addition, Orange provides free charging
stations dedicated to phones and electronic
provision

pioneering expertise in its various technical
arms, Orange Egypt, Orange Business and
of Orange Innovation, to provide innovative

satisfaction, while enhancing the position
of Cairo International Airport as a leading
center in the region.

Dell transforms AI PC portfolio for anywhere productivity
‘New, simplified PC portfolio delivers modern designs

By : Mohamed Elkholy
Dell reveals a new AI PC
portfolio built for personal
and professional computing.
From sleek laptops to powerful
workstations ~ and  versatile
desktops, Dell’s new Al PC
lineup lets you collaborate, create
and drive productivity no matter
the location. And now it’s easier
than ever to find the right device
with our new Al PCs unified
under the Dell brand.

We’ve also made it easy to
distinguish products within each
of the new product categories.
We have a consistent approach
to tiering that lets customers
pinpoint the exact device for
their specific needs. Above and
beyond the starting point (Base),
there’s a Plus tier that offers the
most scalable performance and
a Premium tier that delivers the
ultimate in mobility and design.
The new Dell Pro laptop portfolio
brings a fresh, clean and timeless

look for the business professional.
These PCs are some of the
smallest and lightest laptops in
their class, featuring durable and
reliable materials designed to
handle the demands of your busy
workday. In fact, they withstand
three times as many hinge cycles,
drops and bumps from regular
use as competitor devices —
ensuring they stand up to the
rigors of daily use. Alongside
their beautiful designs, these
devices redefine what it means
to be professional grade. Simply
put, we completely redesigned
the Dell Pro desktops and
notebooks to set a new standard
in professional PCs.

These PCs include Intel® Cored
Ultra processors (Series 2, V
and U SKUs) and AMD RyzenO
processor  options, featuring
an NPU, CPU and GPU. They
offer exceptional battery life,
powerful on-device Al, Copilot+
PC experiences and dependable

productivity O in the office, at
home or anywhere in between.
Dell Pro 13/14 Premium: The
Copilot+ PC is a sleek and
lightweight yet powerful laptop
option for executives, sales
managers and consultants who
value performance and portability
on the go. It’s available in 13- and
14-inch display sizes and is the
slimmest and lightest of the Pro
portfolio, starting at only 2.36
pounds. The Dell Pro Premium
delivers up to 21.2 hours of
battery life and 51% more run
time than its predecessor. It
offers improved performance to
make your tasks seamless — up
to 36% in multithread, 19% in
single-thread, 82% in graphics
rendering and 3.5 times faster
Al than the previous generation.
Along with an 8MP camera with
HDR for ultimate collaboration,
the notebook is our quietest
commercial laptop ever due to a
new dual fan thermal design.

Smartifai Files Patent to Solidify
Its Position as a Leader in
Audience Context Solutions

By : Wael Magdy

Massive Media: In a major step towards reshaping the
AdTech industry, Dubai-based Smartifai has filed a patent
with the United States Patent and Trademark Office
(USPTO) on January 14, 2025, for its revolutionary
audience context solution. This development highlights the
company’s evolution from a contextual advertising provider
to a leading authority in audience context intelligence,
enabling brands to connect with their audiences more
effectively and meaningfully.

The patent reinforces Smartifai’s commitment to innovation
and sets the stage for its global expansion strategy.
By leveraging insights from a multitude of consumer
touchpoints, the company is redefining how brands create
personalized, impactful campaigns that resonate with their
target audiences.

Positioning Smartifai as the Industry’s Context Authority
unlike traditional platforms that focus solely on contextual
advertising, Smartifai’s approach emphasizes delivering
robust audience context signals generated across diverse
consumer journeys. Supported by proprietary technologies
and strategic publisher partnerships, Smartifai empowers
brands with actionable contextual insights, ensuring
unparalleled precision and resonance in their campaigns.
Global Expansion and Strategic Vision

Mastercard, Banque Misr and Money Fellows Partner to
Promote Financial Inclusion through Digital Associations

By: Rasha Hussein

Mastercard has revealed its
collaboration with Money
Fellows, the digital application for
associations or periodic savings
and credit (the system known
as ROSCA), and Banque Misr
to launch the Money Fellows
prepaid card in Egypt. This card
will contribute to enabling Money
Fellows to provide innovative
financial solutions that include
financial planning, savings, and
access to credit, according to the
statement sent on January 27.
As part of this collaboration to
promote  financial  inclusion,
Mastercard, Banque Misr and
Money Fellows are working to
improve users’ experience in
accessing financial services; as the
formal financial system in Egypt
includes 71.5% of the population.
The Money Fellows prepaid card
provides users aged 16 and above
with a range of comprehensive
digital financial solutions,

a NG @

including the ability to purchase
online and in-store, in addition
to the ease of making deposits
and withdrawals through ATMs,
in addition to the ability to track
spending, and enjoy exclusive
offers and discounts. Money
Fellows users can also benefit from
cashback on every transaction, and
they can obtain the card for free
during the launch phase. Adam
Jones, Regional President for the
West Arab Region at Mastercard,
said: “This collaboration reflects
our commitment to developing

NG @
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innovative solutions to enhance
financial inclusion. By launching
the Money Fellows prepaid
card, we support the Egyptian
government’s efforts to expand
access to safe financial services,
especially for youth and various
segments of society.” Ahmed Issa,
Deputy CEO of Banque Misr,
said: “We are proud to participate
in this pioneering initiative in
cooperation with Money Fellows
and Mastercard, as it represents
a qualitative shift in the financial
technology sector.”
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