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Gartner Predicts That by 2028 Misconfigured AI Will Shut Down
National Critical Infrastructure in a G20 Country

Safe Override Mode in AI Systems Supporting National Critical Infrastructure Is Essential to Ensure Ultimate Human Control

By : Bakinam Khaled

Gartner, Inc., a business and technology
insights company, predicts

that by 2028, misconfigured Al in cyber
physical systems (CPS) will

shut down national critical infrastructure in
a G20 country.

Gartner defines CPS as engineered systems
that orchestrate sensing,

computation, control, networking and
analytics to interact with the

physical world (including humans). CPS is
the umbrella term to

encompass operational technology (OT),
industrial control systems

(ICS), industrial automation and control
systems (IACS), industrial

Internet of Things (IIoT), robots, drones,

or Industrie 4.0.

“The next great infrastructure failure may
not be caused by hackers or

natural disasters but rather by a well-
intentioned engineer, a flawed

update script, or a misplaced decimal,”
said Wam Voster, VP Analyst at
Gartner. “A secure ‘kill-switch’ or override
mode accessible only to
authorized operators is
safeguarding national
infrastructure from unintended shutdowns
caused by an Al

misconfiguration.”

Misconfigured Al can autonomously shut
down vital services,

misinterpret sensor data or trigger unsafe
actions. This can result in

essential for

physical damage or large-scale service
disruption, posing direct

threats to public safety and economic
stability by compromising

control of key systems like power grids or
manufacturing plants.

For example, modern power networks rely
on Al for real-time balancing

of generation and consumption. A

misconfigured predictive model could
misinterpret demand as  instability,
triggering  unnecessary  grid
isolation or load shedding across entire
regions or even countries.

“Modern Al models are so complex they
often resemble ‘black boxes,””

said Voster. “Even developers cannot
always predict how small
configuration changes will impact the
emergent behavior of the model.

The more opaque these systems become,
the greater the risk posed by
misconfiguration. Hence, it is even more
important that humans can

intervene when needed.”

To mitigate risks, Gartner recommends
that chief information security
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officers (CISOs) must: Implement Safe
Override Modes: For all critical
infrastructure CPS, include a secure “kill-
switch” or other override

mechanisms accessible only to authorized
operators, so humans retain

ultimate control even during full autonomy.
Digital Twins: Develop a full-scale digital
twin of the systems

supporting  critical  infrastructure
realistic testing of updates

and changes to configurations before
deployment.

Real-Time Monitoring: Mandate real-time
monitoring with rollback

mechanisms for changes made to Al in
CPS, while also ensuring thecreation of
national Al incident response teams.

for

e& Carrier & Wholesale and TNS Global launch ‘South
Route’ to boost Central Asia-UAE digital connectivity

Bosta and Mastercard announce strategic collaboration aimed at
empowering SMEs and supporting e-commerce growth in Egypt

® ...

By : Basel Khaled
e& Carrier & Wholesale, the
international wholesale arm of the

global

technology group e& and TNS
Global, a leading international
carrier in

Central Asia, today announced
a collaboration to launch a new
corridor

offering a  high-performance

connectivity route between
Kazakhstan and
the UAE.

The new South Route expands
digital pathways between Central
Asia and

the Middle East, offering customers
greater path diversity, resilience
and low-latency connectivity.

It connects Kazakhstan and other
Central Asian states to the UAE
over

diverse, multi-operator terrestrial
segments. The route is engineered
to support growing international
capacity, hyperscale demand, cloud
interconnects, and carrier-
grade services, while reducing
dependency

on single transit corridors. The
South Route is part of a broader
vision to transform Central Asia

-

.- efisalal and

continents and to expand reliable
terrestrial connectivity beyond
traditional routes.

Nabil Baccouche, Group Chief
Carrier & Wholesale Officer at e&,

said:

“With  South Route, we’re
expanding  resilient  terrestrial
options

between Central Asia and the
Middle East, enabling operators,
hyperscalers, and enterprises to
reach critical hubs with secure,
scalable, low-latency connectivity.
This corridor complements our
regional interconnection fabric and
strengthens access to the UAE’s
role as a key digital hub for the
wider region.”

“This  collaboration with e&
represents a significant step in
strengthening digital ties between
Central Asia and the Middle East,”

of TNS Global. “By leveraging
diverse

terrestrial routes, we are enabling
more resilient and flexible
connectivity options for operators,
enterprises, and global partners.”
e& brings its strong regional
presence and international expertise
to

the collaboration, reinforcing the
UAE’s role as a key digital hub.
Together, TNS Global and e& aim
to support hyperscalers, carriers,
and

enterprises seeking secure, high-
capacity ~ connectivity  across
emerging

and established markets.

With a round-trip delay from
Almaty of approximately 48
milliseconds,

the  South  Route
competitive latency
benefiting from TNS
Global’s  extensive fiber-optic
footprint across Kazakhstan and its
30

transborder connections. The route
is designed to diversify
international paths and  build
scalable digital corridors linking
Europe, Asia, and the Middle East,
supporting ambitions to build a

delivers
while

By : Wael Elgafary

Bosta, a key enabler of
e-commerce, has announced
a strategic collaboration with
Mastercard to support small and
medium-sized  enterprises  in
Egypt by delivering integrated
solutions that aim to accelerate
e-commerce growth in line with
evolving market needs.
Through  this  collaboration,
Mastercard and Bosta will
introduce a dedicated discount
program for Mastercard Business
cardholders, granting  access
to preferential benefits across
Bosta’s logistics  services.
By combining Bosta’s advanced
logistics infrastructure and end-
to-end

e-commerce capabilities with
Mastercard’s global reach, digital

innovation, trusted payments
expertise, and data-driven
insights,  the

collaboration delivers a
comprehensive ecosystem
designed to help

businesses streamline operations,
and scale efficiently. Through
secure and reliable payment
technologies, access to
business-enablement  resources,

financial institutions, Mastercard
supports SMEs in expanding into
new

markets, accelerating their digital
transformation, and building
long-term resilience.
Commenting on the collaboration,
Mohamed Ezzat, CEO of Bosta,
said:

“We are proud to collaborate with
Mastercard in a collaboration that
reinforces  our  vision  of
empowering businesses through

technology-driven logistics
solutions. As an e-commerce
enabler, Bosta

€mpowers merchants to grow

strategically and remain
competitive in an
increasingly dynamic market.

Together with Mastercard, we are

value to our customers and
strengthening the e-commerce
ecosystem in Egypt.
Mohamed  Assem,  Country
Manager for Egypt, Iraq, Lebanon
and Syria at

Mastercard, said: “SMEs play a
central role in building resilient,
future-ready ~ economies. At
Mastercard, we are committed to

building

connected  ecosystems  that
empower  businesses with
cutting-edge digital

solutions. By collaborating with
Bosta, we are bringing together
payments expertise and logistics
enablement to support business
growth

and contribute to the continued
advancement of Egypt’s digital

into a digital bridge between

said Obaid Rahman, Group CEO

modern-day Digital Silk Route.

and a collaborative network of

delivering  real,

sustainable

economy.”

Q Cairo Marathon Wraps Up
as Egypt’s Largest Marathon

o sar cogp M
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By : Wael Magdy

The Q Cairo Marathon, the largest running event
held within Cairo, concluded successfully with
the participation of more than 5,000 runners
of different ages and of both sexes. The event
was sponsored by Q Developments as the Title
Partner, in a festive sporting atmosphere that
reflected the spirit of challenge and positive
competition, and highlighted the growing role
of sports in promoting healthy lifestyles and
community engagement.

The marathon was preceded by a series of
preparatory activities, including the Q Cairo
Marathon Hub, a three-day pre-event exhibition
held at February, aimed at preparing participants
and familiarizing them with the different race
routes, alongside various interactive and sponsor-
related activities. The main race took place at
February, around the iconic Merryland Park
in Heliopolis, in what is considered the largest
event of its kind in Cairo.

The marathon featured several races catering to
different fitness levels and age groups, including
the 21 km race, 10 km race, 5 km race, and a
family race, allowing wide participation from
professionals, amateurs, and families in a
distinctive sporting atmosphere.

The event concluded with the crowning of
winners and the distribution of commemorative
medals and cash prizes by Mr Bassam Sherif
Helew, Chairman of Q Developments. In the
21 km race, the first-place winner received
a gold medal and a cash prize of EGP 10,000,
in addition to running shoes and a G-SHOCK
watch. The second-place winner received a silver
medal and EGP 7,000, along with running shoes
and a G-SHOCK watch, while the third-place
winner received a bronze medal and EGP 5,000,
in addition to running shoes and a G-SHOCK
watch. These prizes were awarded in both the
men’s and women’s categories.

In the 10 km race, the first-place winner received
a gold medal and a cash prize of EGP 6,000,
along with running shoes. The second-place
winner received a silver medal and EGP 4,000, in
addition to running shoes, while the third-place
winner received a bronze medal and EGP 2,000,
along with running shoes, in both the men’s and
women’s categories.

Q Developments expressed its appreciation for
the important role played by the Ministry of
Youth and Sports in supporting and sponsoring
such major sporting events, as well as its effective
organizational role in delivering the marathon in
a distinguished and civilized manner that reflects
the Egyptian state’s commitment to encouraging
community sports and promoting a healthy
lifestyle across different segments of society.
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AdMazad Reports Egypt OOH Spend Hits EGP 12.6 Billion in 2025;
New “Producer-Financier Alliance” Emerges as Primary Market Driver

By : Islam Tawfik

Egypt’s Out-of-Home (OOH) advertising
expenditure surged by 60 percent

in 2025 to reach EGP 12.7 billion, according
to AdMazad’s sixth Annual

State of the Outdoor Advertising Market
Report. Findings from

AdMetrics, Egypt’s leading platform for
measuring and analyzing

outdoor advertising performance, reveal a
clear shift in market

leadership from real estate dominance
toward what is described as a

“brand economy,” driven by a strategic
partnership between high-ticket
manufacturers and the financial services
sector.

Investment from Financial Services in
OOH grew by 67%, with banks and
fintech firms pivoting messaging from
institutional  branding toward

promoting  accessibility and flexible
payment solutions. This approach
enabled manufacturers to sustain sales
momentum by emphasizing ‘“‘ease

of payment.”
This trend reflects a  significant
diversification of  the market’s

capital base. While the real estate sector
remains a dominant force,

the growing strategic integration between
high-ticket manufacturers,

particularly — across the  automotive,
consumer electronics, and home
appliances sectors, and the financial services
sector is contributing

to the development of a more balanced
and resilient Out-of-Home advertising
ecosystem.

In this context, new brands accounted for
41% of total active entities

in 2025, with more than 700 brands entering

the Out-of-Home

advertising market for the first time, seeking
to establish the

physical presence necessary to build trust in
an increasingly

credit-driven economy.

“We observed signs of cooling in Q4 2025,
with real estate expenditure

beginning to stabilize and even decline in
certain geographic areas,”

said Assem Memon, Founder and Managing
Director of AdMazad. “This

decline highlights a ‘Sustainability Gap.’
While real estate

developers have historically absorbed high
premium rates for

advertising, the Brand Economy operates
according to much stricter ROI
standards. If the real estate sector continues
to slow, Out-of-Home

advertising rates are expected to face a

strong decline, in order to

adjust to lower occupancy levels and ensure
that pricing in the future

aligns with performance data and customer
base expansion costs.”

Representing the shift toward financial
service-led growth, Ahmed EIl
Mandouh, Head of Marketing at Lime
Consumer Finance, noted: “We
strategically leveraged outdoor advertising
as a central part of our

awareness campaigns because it becomes
part of daily routines,

enhancing brand recall in a way that cannot
be ‘skipped’ like online

media. By placing transit displays and other
OOH media in high-traffic

locations, we engaged communities directly
to make financial literacy

visible. This physical presence is essential
for sparking

conversations around smart financial
choices in everyday
environments.”

Another significant shift is underway in
Egypt’s outdoor advertising

landscape, as the number of digital Out-of-
Home screens increased by

50% in 2025. This expansion highlights the
medium’s strong

revenue-generating potential, with just 5
percent of total inventory

accounting for 19% of market spend. The
report notes, however, that

the sector is approaching maturity, and
future growth will rely on

transitioning from static rotations to smarter
operating models that

leverage data and algorithms to enhance
efficiency.

Palo Alto Networks Completes Acquisition of CyberArk to Secure the AI Era

By ; Rasha Hagag

democratizing  privileged

For the Second Year in Row

Palo Alto Networks® (NASDAQ: PANW),
the global cybersecurity leader,

today announced the completion of its
acquisition of CyberArk, establishing Identity
Security as a core pillar of its platformization
strategy. The addition of the CyberArk Identity
Security Platform enables Palo Alto Networks
to secure every identity across the enterprise -
human, machine, and agentic.

Identity security has become foundational
to protecting the modern enterprise. As
organizations scale cloud, automation, and Al,
identity

has emerged as the primary attack path, driven
by the rapid growth of human, machine, and
Al identities operating continuously with
elevated access. Machine identities now
outnumber human identities by more than 80
to 1, while 75% of organizations acknowledge
their human identities are governed by
outdated, overly permissive privilege models
Attackers increasingly exploit identity
weaknesses, making  credential
abuse and excessive privilege the dominant
threat vectors. Nearly 90%

of organizations have already suffered an
identity-centric  breach.

The acquisition of CyberArk addresses this
shift by extending privilege security controls
beyond a narrow set of administrators to
every identity across the enterprise. By

access across human, machine and Al
identities, organizations can reduce standing
privileges, limit lateral movement and stop
identity-based attacks faster. Companies using
identity-driven

security controls can accelerate breach
response by up to 80% by

preventing attackers from abusing credentials
and excessive access.

CyberArk’s Identity Security solutions will
continue to be available as a standalone
platform. In addition, integration is underway
to

infuse CyberArk’s best-in-class capabilities
into the Palo Alto Networks security
ecosystem. Existing customers will experience
no

disruption and will benefit from an accelerated
roadmap focused on resilience, operational
efficiency and improved security outcomes.
Nikesh Arora, Chairman and CEO of Palo
Alto Networks, said:”The

emerging wave of Al agents will require us to
secure every identity—human, machine, and
agent. This is why we moved decisively by
announcing our intent to acquire CyberArk
last July and am excited to

have product integration begin. For our
customers, this means the end of ‘identity
silos.” They can now manage privileged
access  across

Deloitte Innovation Hub joined RiseUp Summit 2026 as Enterprise Innovation Partner to
empower Egypt’s next generation of entrepreneurs and tech leaders

By : Mohamed Essam

Deloitte Innovation Hub joined RiseUp
Summit 2026 last weekend as the
Enterprise Innovation Partner, engaging
with thousands of

entrepreneurs, innovators, and investors
at the Grand Egyptian Museum

from February 5-7 February. This
strategic ~ partnership ~ underscored
Deloitte  Innovation Hub’s ongoing
commitment to nurturing Egyptian
talent, supporting startup growth, and
driving meaningful impact

across the region’s entrepreneurial
ecosystem.
Throughout the three-day summit,

Deloitte Innovation Hub delivered an
immersive  experience  through its
dedicated lounge, featuring panel
discussions led by senior leaders and
interactive ~ masterclasses

covering Al and cybersecurity.

Deloitte Innovation Hub participation
also included deep dives into

the next frontier of technology. Sulabh
Soral, Chief Al Officer and

Partner at Deloitte UK, delivered a high-

impact session and live demo

titled “Agentic Reliability as the Basis for
Large-Scale Adoption of

Agentic Al in the Enterprise.” His talk
explored where Al is heading,
addressed the

critical issue of
agentic reliability,
and  shared

best-in-class

solutions  through §
real-world  client
stories.

Commenting  on
the launch of the

summit, Hani
Girgis, CEO &
Managing

Partner of Deloitte Innovation Hub, said:
“Being part of RiseUp Summit

for the second consecutive year is a true
reflection of Deloitte Innovation Hub’s
dedication to empowering Egypt’s
entrepreneurial ecosystem. Last year’s
summit offered us invaluable interactions
with ambitious young innovators, shaping
the way we support and engage with

Deloitte.

local talent today. This year, we came
back with renewed energy and

focus, connecting homegrown ingenuity
with global expertise. It’s a privilege to
witness firsthand how local ambition,
when paired with
international
standards, can
spark  meaningful
regional  impact.”
. Ahmed Salem,
1 COO, Deloitte
= Innovation ~ Hub,
= who led a fireside
chat on

“The  Leadership
Challenges
of Global
Operations,”  added:  “Leading a
team across borders today is no longer just
about time zones; it’sabout culture, trust,
and alignment at scale. In an environment
shaped by remote work and economic
uncertainty, leadership judgment is the
ultimate differentiator. I was excited to
explore how leaders create

clarity without proximity

and accountability without
micromanagement.”
Building on the remarkable success of its
inaugural participation at

the Grand Egyptian Museum during the
2025 edition, the Deloitte

Innovation Hub has returned for the 2026
summit with an expanded role

as the Enterprise Innovation Partner.
While the Hub made a significant
impact last year through the presence of
its global and regional

leadership on keynote stages and the
delivery of specialized

workshops, this year’s engagement is
characterized by a substantially
larger deployment of talent and technical
resources. By capitalizing

on the success of its previous high-level
mentorship sessions and

direct dialogues with hundreds of young
founders, the Hub continues to

deepen its commitment to Egypt’s vibrant
startup community, focusing

on aligning local innovation with the
highest international enterprise
standards.



Al Everything Summit Launched Under Sisi’s Auspices:

Hindi: Egypt’s Hosting of the Summit Reflects its Role as a
Regional Hub for AI-Led Innovation and Investment

By: Pakinam Khaled

Engineer Raafat Hindi, Minister of
Communications and Information
Technology, affirmed that Egypt’s hosting
of the first regional Al Everything summit
reflects Egypt’s commitment to being
the regional platform for innovation,
investment, and talent development driving
Al-led transformation. He highlighted the
Ministry of Communications

and Information Technology’s efforts in
developing a range of national
applications that rely on Al technologies
in several fields, including early disease
detection, education, machine translation,
supporting government services, and
speech-to-text ~ conversion.

This came in a speech delivered on behalf
of Engineer Raafat Hindi by

Engineer Ahmed El-Zaher, CEO of the
Information Technology Industry
Development Agency (ITIDA), during the
opening of the Al Everything

Middle East and Africa Summit and
Exhibition, hosted by Egypt under
the patronage of President Abdel Fattah El-
Sisi, President of the Arab

Republic of Egypt. The event is organized
by the GITEX Global Network

in strategic partnership with ITIDA. The
“Al Everything Middle East

and Africa” Summit and Exhibition will
take place on February 11-12 at

the Egypt International Exhibition Center,
with the participation of

leading decision-makers, global technology
company executives, over

100 investors, experts, specialists, and
entrepreneurs from more than

30 countries.

The summit represents a strategic platform

for exchanging expertise, exploring
investment opportunities, and strengthening
international partnerships in the field of
advanced technology. It is the most
prominent global technology event in the
Middle East and Africa region and the first
global event dedicated entirely to artificial
intelligence to be held this year.

Engineer Raafat Hindi explained that in
Digital Egypt, artificial intelligence is not
treated as an isolated technology, but rather
as a national capability to achieve impact,
stemming from the public

interest, responding to societal needs,
and aligning with development priorities.
He added that this approach is presented
through an integrated, multi-pronged
framework, where each prong represents a
practical dimension of how artificial
intelligence (AI) moves from infrastructure
to meaning, ultimately reaching real value
in people’s lives. He noted that the first
prong, “Intelligence,” aims to build
national Al capabilities by developing
models that understand the Arabic language,
the nature of national institutions, and the
Egyptian cultural context. He announced
the launch of a massive national
linguistic model, “Karnak,” as part of the
overall digital infrastructure. This model,
the highest-ranked Arabic linguistic model
in the 30-40 billion parameter category (70-
80 billion parameters),

will provide a foundation that opens up
broader opportunities for startups and the
private sector to build AI applications that
meet the needs of Egyptian society.

He added that the second prong, “Meaning,”
focuses on employing Al in applications
that stem from societal needs, rather than
from the technology itself. Announcing the

e Lred) P LC

launch of the first versions of two
pioneering national applications based on
the “Karnak” model, the first is “Sia,” a
personal smart tutor to support students and
teachers in the Arabic language and
Egyptian history curricula at the secondary
level. The second is a smart assistant for
legal and regulatory guidance, helping
citizens and small businesses understand
regulatory frameworks. He explained that
the third pillar focuses on governance in
public services through the integration of
artificial intelligence technologies into the
Egypt Digital Services platform. He pointed
to the AcQua application, which uses
natural language processing technologies
to review all calls to the Egypt Digital

Services call center and monitor any
inaccurate information or unprofessional
practices. He also mentioned the launch of
the REACT application, a smart assistant
based on language models to support
customer service center staff.

He stated that the fourth pillar, accessibility,
focuses on expanding access to healthcare
services through the development of
artificial intelligence engines, created by
Egyptian engineers, for the early detection
of diabetic retinopathy, macular edema
(eye diseases resulting from diabetes), and
breast cancer. These models are trained
on local data. He pointed to the cooperation
with the United Nations Development
Programme (UNDP) to provide solutions
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and transfer this expertise to Arab and
African countries through the AI-Share
initiative.

He emphasized that the fifth pillar,
Capabilities, aims to make artificial
intelligence a practical force for citizens
and the state,

announcing the launch of the “Tarjuman”
machine translation application and the
“Bil Masry” application, a system that
understands the Egyptian dialect and
performs several tasks, including
speech-to-text conversion, translation, and
text-to-speech conversion.

These national capabilities contribute
to improving access to information and
enhancing the efficiency and transparency
of government institutions.

He added that the sixth pillar, Competencies,
focuses on investing in building human
competencies across various levels, from
basic digital skills to advanced artificial
intelligence engineering and specialized
sectoral expertise. He announced the launch
of the “Lughat”

application, based on linguistic models
to support English language learning,
empower the Egyptian workforce, and
open new employment opportunities in the
private sector and the growing outsourcing
industry.

Engineer Raafat Hindi emphasized that this
approach transforms artificial intelligence
(Al into a tangible asset in digital Egypt.
He added that the National Al Strategy is
the culmination of years of continuous
collaboration between the public and
private sectors, which has resulted in Egypt
advancing 60 places in the Al Readiness
Index.

He also highlighted Egypt’s role in shaping

Arab and African Al strategies, stressing
that hosting the first regional Al summit in
Cairo was a direct result of Egypt’s leading
role at both the Arab and African levels.
Engineer Hindi explained that Al today
aligns with the historical trajectory of
technologies that reshaped the destinies of
nations and altered the course of the global
economy. However, it is characterized
by unprecedented speed and proliferation.
He pointed to the global debate surrounding
how to leverage Al to achieve prosperity
without compromising the essence of
human creativity, within governance
frameworks that ensure equitable access
and an active role for nations. He clarified
that this summit underscores that the
Middle East and Africa region will not
merely be a participant in the evolution of
Al but rather an active partner in shaping,
guiding, and leading it. Engineer Raafat
Hindi pointed out that the National
Arttificial Intelligence Strategy, since its
launch in 2019, has reflected the state’s
conviction that artificial intelligence is the
cornerstone of building “Digital Egypt.”
He added that with the launch of the
second phase of the strategy (2025—
2030), artificial

intelligence is being integrated into the core
of the national economy across a number of
vital sectors, including health, agriculture,
education, justice, and government
services. He noted that the strategic
approach adopted by the state from the
outset is based on a clear vision: to utilize
artificial intelligence for the public good,
development, the labor market, and
government services, all within a
framework of ethical and responsible
governance.

On the sidelines of ‘‘Ai Everything”’:

Amr Fathy affirms “E&E Egypt” is establishing a
sustainable Al strategy based on data and governance

By: Basel Khaled

E&E Egypt, a company
specializing  in  integrated
communications and
information technology
solutions, participated in a
panel discussion

on the sidelines of the first
edition of the Ai Everything
Middle East

and Africa Summit and
Exhibition - Egypt 2026,
entitled

“Infrastructure and Operation
of Al at Scale.”

The session included a select
group of experts in the field of

especially with the
increasing

Egypt’s First Integrated Finance and Smart Shopping App for Employees:
Raya Electronics Officially Launches “Raya Elite” App

By: Wael Magdy

Raya Electronics, a subsidiary
of Raya Trading and
Distribution under the umbrella
of Raya Holding for Financial
Investments, has officially
launched “Raya Elite,” the first
integrated finance and smart
shopping app for employees of
companies and institutions in
Egypt. This launch represents
a strategic step to enhance the
experience of business partners
and company employees in
acquiring the latest electronics
and home appliances through
innovative financing solutions
and  unique  competitive
advantages.

The app comes as part of Raya
Electronics’ vision to expand
its digital services and provide
integrated solutions that support
employees and partners. It

allows them to benefit from
advanced installment services
with instant credit limits of up
to EGP 300,000
and flexible
installment
plans of up to
48 months,
in addition to
exclusive offers
and discounts on
electronics  and
electrical

appliances
from various
international
brands.

The app also
offers competitive advantages
that make it the preferred
choice for partners. It provides
a superior shopping experience
through its online shopping
service, available directly

through the app or via Raya’s
network of branches across the
country.  Customers

can purchase
online and
pick up their
orders from the
| nearest branch,
combining  the
ease of digital
and traditional
shopping ~ with
faster  delivery,
enhanced value,
and a superior
overall shopping
experience.

B assem
Mogahed, CEO of Raya
Trading, stated, “The launch
of the Raya Elite app is a
digital extension of the service
Raya Electronics launched
for corporate employees and

partners in 2015. This service
has served over 300 companies
and institutions, benefiting
more than 100,000 employees.
We have designed an integrated
digital platform to facilitate
access to Raya’s products
and services, providing a
more flexible mechanism for
managing credit limits and
taking advantage of exclusive
offers.”

He added, “This step aligns
with Raya Trading and its
subsidiaries’

commitment to enhancing
digital solutions and developing
innovative

tools that support their
customers  and  partners,
solidifying their

position as a leading player
in the electronics and home
appliances  market.”

Maha Nagy Named “Brand Communications Leader of the Year” for 2025 by Global Brand Awards

technology  and artificial

intelligence, including Eng.

Amr Fathy, CEO

of the Technology and and developing advanced unified

Information Systems (CTIO) analytics, all  within a data environment that connects
sector at E&E Egypt; continuous internal all sectors.” He noted that the
Pastora Valero, Senior Vice development framework, = company

President of  International
Government

Relations at Cisco; and Eng.
Mahmoud Sofrata, Vice
President of IT

Market Development at the
Information Technology
Industry Development
Agency (ITIDA). The session
was moderated by Neil Hughes,
Technical

Writer and Product Manager
at Tech Talks Network in the
United Kingdom.

During the session, Eng. Amr
Fathy emphasized that E&P
Egypt’s journey

with artificial intelligence (Al)
was not a recent one. It was
preceded by years of work
on data, designing machine

before Al became a global
priority.

He stated that the corporate
restructuring in 2022 marked a
new starting point, initiating an
intensive phase of repeated
experimentation to test practical
capabilities, culminating in the
widespread implementation of
Al (AI at Scale). He described
this as a “very significant”
transformation compared to the
limited initiatives

previously undertaken.

He explained that Al is
fundamentally based on the
quality  and

integrity of data, adding, “We
are a data-rich organization by
the

very nature of our business,

is working to build this
environment as the cornerstone
of any

effective corporate expansion.
The CEO of Technology and
Information Systems (CTIO) at
E&P Egypt

emphasized that investing in
artificial intelligence (Al) is
unlike

traditional capital expenditures
that are recouped over years.
It is a sustainable commitment
requiring a continuous influx of
resources,

whether in technology, human
capital, or  organizational
infrastructure  development.
Regarding cybersecurity,
he explained that ensuring
digital protection is one of the
most

technology in sensitive sectors
such as

networks, mobile services,
e-wallets, mobile applications,
and even human resources and
training systems. He noted that
any new application undergoes
rigorous testing to guarantee
data privacy and protect it from
breaches or misuse.

In closing, he stressed that
the transformation journey
is ongoing, and the goal is to
expand its use responsibly and
securely, while

balancing  innovation  and
governance, and speed of
implementation with
security  requirements. He
affirmed that the success of
Al hinges on unified data, a
robust infrastructure, and an
organizational culture ready for

By ; Mohamed Essam

Maha Nagy, Chief Communications
Officer at Orange Egypt, has been named
the “Brand Communications Leader of the
Year” for 2025 by the Global Brand Awards.
This distinguished recognition highlights
her influential leadership in elevating brand
communications excellence

across Egypt and the region.

Nagy’s recognition by the Global Brand
Awards acknowledges her pivotal role in
driving integrated brand communications
strategies that have elevated Orange
Egypt’s brand leadership, expanded
its corporate and media visibility, and
supported its standing as one of Egypt’s
leading telecom operators. It further
acknowledges her influence in shaping a
powerful and enduring brand image.
The “Brand Communications Leader of the
Year” award celebrates Nagy’s exceptional
career, defined by her pioneering approach
to brand communications. By integrating

management, and strong media and
partnership networks, she has strengthened
public trust in the brand and amplified
Orange Egypt’s influence across social and
economic spheres. .

Maha Nagy was selected
following a rigorous
evaluation  conducted by §
independent research

organizations. The assessment
drew on studies of over
18,000 global companies,
focusing on criteria including

technological innovation,
service efficiency, strategic
partnerships,

customer experience, and
sustainable growth under a leading industry
brand.

The Global Brand Awards are among the
most prestigious international accolades
recognizing leading companies across
sectors such as technology, education,

are issued by Global Brands Magazine,
a UK-based publication specializing in
the analysis and evaluation of global
brand performance and strategy, using
a comprehensive research
M 1 L methodology that includes
X 2 detailed operational and
technical reviews, as well
as an analysis of corporate
identity, market influence, and
service quality
This  prestigious  global
award also serves as a tribute
to the achievements of
Egyptian women in driving
institutional  transformation
and shaping brand excellence.
It also underscores the capacity of national
talent to compete on a global stage in
brand communications and reputation
management, reinforcing the image of the
Egyptian
economy and elevating the international

learning  models,

but real utilization requires a

significant challenges,

change.

forward-looking

strategies,

reputation

services, finance, and hospitality. They

presence of its brands.

eFinance Expands its Development Impact in Aswan: Upgrading Homes in “Villages of
Hope” and Launching a *‘Sustainability Center’’ to Support Economic Empowerment

By: Islam Tawfik

As part of its social responsibility and commitment
to supporting sustainable development efforts,
eFinance Group participated in a major ceremony in
Aswan Governorate to hand over 15 fully renovated
and upgraded homes in Al-Shorouk Village, Kom
Ombo Center. This initiative, part of the “Villages
of Hope” project implemented by the Makers of
Good Foundation for Development — a member of
the National Alliance for Civil Development Work —
aims to provide a safe and healthy living environment
for underprivileged families and protect them from
the risks of floods and heavy rains.

The event was attended by Major General Maher
Hashem, Secretary-General of Aswan Governorate,
representing Major General Dr Ismail Mohamed
Kamal, Governor of Aswan; Ambassador Nabila
Makram, Head of the Technical Secretariat of the
National Alliance for Civil

Development Work; Dr. Mustafa Zamzam, Chairman
of the Board of Trustees of the Makers of Good

Foundation for Development; Hani Abdel Fattah,
CEO of the Foundation; and Yasmine Rashed, Head
of Marketing, Corporate Communications, and
Community Development at e-Finance Group.
The development work included the installation of
reinforced concrete

roofs, completion of interior finishing of homes
(bathrooms, kitchens, and rooms) with high-quality
ceramic tile flooring, painting of exterior facades,
installation of internal electrical networks and
electrical finishing, carpentry work for doors and
windows, and interior and exterior plastering and
painting, ensuring a safe, healthy, and sustainable
living environment for the residents.

During the tour, attendees inspected the renovated
homes to assess the level of amenities and the extent
to which they provide a safe and healthy environment.
They commended the efforts of the Makers of Good
Foundation in supporting the most vulnerable groups
through the “Villages of Hope” initiative, which has
achieved tangible successes

=,

in various governorates over the past years.

On the sidelines of the event, the “Sustainability
Bus” was launched within the village. This initiative
aims to enhance women’s productive

capacities and transform handicrafts into marketable
products both locally and internationally. This
contributes to creating new job opportunities,
improving living standards, and empowering women
economically, as well as reviving traditional crafts
and transforming them into a competitive productive

force in the market.

In its commitment to ensuring a sustainable and
dignified life, the e-Finance Group also launched the
“Sustainability Center” for handicrafts and heritage
within the Family and Child Development

Center in Garf Hussein, Aswan Governorate. The
center aims to expand training and production in
handicrafts and heritage, transforming them

into a sustainable source of income for women,
thus supporting their transition from dependency to
productivity and economic empowerment.

The center offers specialized training programs in
a number of traditional crafts, including sewing,
crochet, embroidery, decoupage, and gemstone work.
It also provides a dedicated space for displaying
and marketing products, enabling women to transform
their acquired skills into productive projects capable
of competing in local and international markets.

The “Sustainability Bus” and the “Sustainability
Center” together represent a qualitative leap in
expanding access to economic empowerment

programs. They contribute to doubling the number of
beneficiaries, opening new horizons for work and
production, and transforming villages into vibrant
production platforms capable of competing locally
and globally.

In this context, Ms. Yasmine Rashed, Head of
Marketing, Corporate Communications, and
Community Development at e-Finance Group,
affirmed: “e-Finance believes that investing in
people is the cornerstone of achieving sustainable
development. Through our support of the Villages
of Hope initiatives and the launch of the Sustainability
Centerand

the Sustainability Bus, we are working to provide a
dignified and

secure life for the most vulnerable families and to
empower women

economically by transforming traditional skills and
crafts into real

and sustainable opportunities for production and
growth.”
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