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Egypt’s inbound tourism headed for significant growth, says Mastercard Economics Institute
Egypt Tourism recorded a 27% year-on-year growth in visitors in 2023  In 2027, all eyes will be on Egypt when a total eclipse happens right above the pyramids

By : Mohamed Elkholy

The travel sector in 2024 is breaking
boundaries. This year consumer spending
on travel is robust with significant increases
in passenger traffic, according to the latest
global report from the Mastercard Economics
Institute. “Travel Trends 2024’ provides
comprehensive insights into the evolving
landscape of the travel industry across
multiple markets.

The desire to travel in the region remains
stronger than ever with Cairo being among
the top destinations. Inbound Egyptian
tourism could pick up in 2024 , even as Egypt
Tourism recorded a 27% year-on-year growth
in visitors in 2023 .

In 2024 the travel sector is flourishing, with
nine out of the last 10 record-setting spending
days in the global cruise and airline industry
occurring this year Travelers leaving

the Middle East region are more strategic
with where and when they travel and are
increasingly spending closer to home within
the region. Meanwhile, travelers to Africa and
the Middle East are extending their trips by an
extra three days compared to pre-pandemic.
“The travel sector in the Middle East region
is incredibly strong and resilient, supported
by consumer demand, an appetite to discover
destinations closer to home, while enjoying
memorable and authentic experiences. It’s
great to see travelers extend their stays, and
this is something that’s very positive for the
tourism industry at large, as well as local
governments building diversified economies,”
said Natalia Lechmanova, Chief Economist
EEMEA at Mastercard Economics Institute.
Drawing on a unique analysis of aggregated
and anonymized transaction data, including
Mastercard SpendingPulse™, and third-party

data sources, the report takes a deep dive into
key travel trends globally for the year and
beyond, including:

Globally, international travel has surged in

Q1 of 2024 overall. Similarly, in the Middle
East, tourism boards — in addition to Egypt
- have announced some historic firsts: The
Kingdom of Saudi Arabia exceeded three

million inbound visits per month for the first
time in its history, and repeated that for three
consecutive months (January to March 2024)
, After setting a new visitor record in 2023,
Dubai recorded a 11% increase in Q1-2024
tourism numbers . The surge in travel reflects
greater activity, fueled by a stronger desire to
travel. Tourists in the Middle East and Africa
have spent an extra three days on vacation
on average, compared to the global average
of one extra day. In contrast to pre-pandemic
stays, visitors to the UAE are spending about a
day longer, while in Morocco, they’re staying
about four days longer. This trend is driven by
warmer climates and affordable destinations,
with the Mastercard Economics Institute
finding a clear inverse relationship between
the price of the destination and the incremental
number of days tourists spend while in those
destinations. In other words, the cheaper the

destination, the longer the stay.

Consumers have prioritized meaningful
experiences over material goods, even when
traveling. Spending on experiences now
totals 12% of tourism sales, according to
SpendingPulse Destinations which measures
in-store and online retail sales across all forms
of payment - the highest point in at least five
years as of March 2024.

In 2027, all eyes will be on Egypt when a total
eclipse happens right above the pyramids.
Analysis by the Mastercard Economics
Institute of this year’s solar eclipse in the US
found a substantial lift in sales.

In the UAE, tourism spending on casual
dining has been roughly 21% higher than the
same time last year. Memorable events are
driving travel trends, whether it is for concerts
(like Taylor Swift shows) or sporting events
(like the Cricket World Cup).

Efficient IP Global chooses MCS as a strategic partner in the Egyptian market

By: Basel Khaled

efficientIP, the global company in enhancing
network security, revealed the signing of a
new strategic partnership with the Middle East
Information Technology Services Company
(MCS), the distributor and regional consulting
partner for cybersecurity solutions and
products in Egypt and the African continent,
with the aim of supporting efficientIP’s plans
to achieve growth based on regional expansion
in Various Arab and African countries that
are witnessing growing economic practices,
in addition to consolidating the principles
of reducing risks and confronting digital
challenges through cooperation with local
partners.

Efficient IP International works to support
major organizations in facing the impact
of their partners’ migration projects from
traditional network architectures to IP-based
networks, based on DNS-DHCP-IP (DDI)
address management, which includes address
assignment, management, and configuration
automation.

For his part, Peter Goodwin, Head of Client
Solutions Europe, Middle East, India and
Africa at efficient]P, said: “We are pleased to
announce our new strategic partnership with

¥ Tachne ma Partner

&

MCS, which will enable us to benefit from the
company’s technical and consulting expertise
at the regional level. This partnership will also
contribute to supporting the provision of our
innovative solutions to various sectors.” The
main sectors in cybersecurity solutions and
enhancing network performance to meet the
growing needs in this region.

He explained that EfficientIP is committed
to contributing constructively to supporting
the digital transformation system in Egypt
by improving network performance and
ensuring security, noting that EfficientIP will
work with MCS to enable organizations to
enhance operational efficiency and advance

sustainable growth standards.”

For his part, Engineer Ali Azzam, Executive
Vice President of MCS, said, “Day after
day, we affirm our commitment to transfer
all technical developments in the field of
cybersecurity to all major sectors in the
Egyptian market, and our new partnership
with EfficientIP reflects our future vision in
providing an integrated package of innovative
solutions that... “It will support the state’s
plans in its various sectors to drive digital
transformation, and work to enhance industry
growth rates that reflect a clear awareness of
the importance of integrated cyber solutions
and technologies and their constructive role in
achieving development goals in Egypt and the
African continent.”

It should be noted that EfficientIP plans to
support specialized human resources in the
industry by building technical capabilities
capable of leading innovation and providing
exceptional customer service, especially since
the EfficientIP solutions package includes
solutions to enhance network security and
improve its performance, simplify network
management, and focuses on security and
automation standards and supports Expansion
plans and growth rates.

Huavwei Hosts Global Launch of 3G-A Pioneers Program,Reaching Six Consensus with Pionecring Global Operators

By : Ghada Helmy

At MWC Shanghai 2024, Huawei hosted
the Global Launch of 5G-A Pioneers
Program. The event, themed “driving
shared success with 5G-A”, brought
together pioneering 5G operators from
around the world, including China’s “big
three”, as well as HKT, du, and Oman
Telecommunications. At the event, they
discussed how to drive the high-quality
development of 5G-A networks and how
to seize opportunities from the upcoming
intelligent world to create new market
space for growth.

5G has become the fastest developing
generation of mobile communications
technology ever seen, where the
pioneering operators who first adopted
5G have all achieved success. The first
standards release for 5G-Advanced — 3GPP
Release-18 — was also officially frozen on
June 28, 2024 in Shanghai marking a key
milestone for the 5G industry, as it will
make 2024 the first year of commercial
5G-A deployment.

David Wang, Huawei’s Executive Director
of the Board and Chairman of the ICT
Infrastructure Managing Board, delivered

a keynote speech at the event titled “5G-
A: Paving the Way for Shared Success”.
In this speech, he noted, “5G-A will be
the path forward. It will protect vested
investment, while creating new business

opportunities by expanding business
boundaries. As we look towards 2030, the
industry as a whole will need to ramp up
efforts to reinforce 5G-A technologies and
support the healthy development of 5G.
This is how we will ensure a prosperous
5G industry in the long-term and make the
world a better place. Huawei looks forward
to working hand-in-hand with the industry
to build healthy 5G-A ecosystems, upgrade
5G-A standards, and share in the benefits

of 5G-A development. Together, we will
bring the intelligent world into reality,
faster.”

Huawei and its operator partners jointly
announced the 5G-A Pioneers Program
and the six specific consensuses they
had reached during the launch ceremony.
These consensuses will maximize the
value of advanced 5G-A capabilities,
promote 5G-A development, and further
advance the industry by promoting Pioneer
Operators, Pioneer Cities, Business Model
Upgrade, High-quality Networks, Service
Innovation, and Thriving Ecosystems.
Moving forward, Huawei will continue
to support operators’ innovation efforts
in networks, services, and ecosystems,
and help them build differentiated
competitiveness in the 5G-A era. Their
ultimate goal is to promote high-quality
industry development and enable the
digital and intelligent transformation for a
better and more intelligent world.

It is worth noting that the Mobile World
Congress Shanghai 2024 was held from
June 26 to June 28, where Huawei
presented its latest products and solutions
on its sidelines.

Tabreed Brings Unrivaled Experience to Big §

Marsh McLennan’s Oliver Wyman launches Quotient, a global Al offering to unlock new value across idustries |

Welcoming the Humgarian Presidency: The

Construct Egypt as Sponsor and Participant

By : Wael Elgafary

Tabreed, the world’s leading district cooling company, has
completed its participation at this year’s Big 5 Construct
Egypt, where members of its executive management team
led the discussion on the vital topics of armonized ion
through planning efficiency and the role of district cooling
in sustainable cities.This was the sixth edition of the most
influential construction event in Egypt, with technology
and sustainability both high on its agenda. For Tabreed,
this presented an unmissable opportunity to engage with
developers, architects, planners, engineers, consultants and
government officials, to openly discuss the opportunities
available to them through the uptake of district cooling. The
industry has already proved itself over many decades to
enormously benefit governments, customers, communities
and investors across the GCC, enabling societal progress
and rapid, sustainable growth.

“District cooling is universally acknowledged as a vital
player in the mitigation of climate change,” commented
Tabreed’s Chief Executive Officer, Khalid Al Marzooqi.
“As global populations and temperatures rise, so is the
demand for cooling. Meeting that demand should not
cost the earth and district cooling has shown itself to be
indispensable, using 50% less energy than conventional air
conditioning.

“Every year our operations prevent the release of millions
of tons of carbon emissions and Egypt already benefits from
Tabreed’s presence — we provide cooling for the prestigious
Downtown Katameya in New Cairo. We see enormous
potential for further expansion across the country, which
is undergoing a significant construction boom with many
new cities planned or under development. Big 5 Construct,
then, has provided us with an excellent platform from
which to address vitally important and influential decision
makers about incorporating district cooling in their plans at
the earliest possible stages, so it forms an integral part of a
sustainable and intelligent infrastructure.”

Tabreed provides essential and sustainable district cooling
services to iconic developments in the Middle East and
Asia, a leading driver of progress for people, communities
and environments around the world towards a more
sustainable future. Founded in 1998 and publicly listed
on the Dubai Financial Market, it is one of the UAE’s
strongest growth companies.

Through its extensive regional and international
operations, industry-leading reliability and efficiency,
R&D programmes and investment in Al technology,
Tabreed further solidifies its position as the district cooling
industry’s global leader. In addition to district cooling,

By : Mostafa Ibrahim

Oliver Wyman, a global management
consulting firm and a business of
Marsh McLennan (NYSE: MMC),
today unveiled Quotient, a unified
global offering combining the firm’s
artificial intelligence (Al) expertise and
tools.

Built upon two decades of experience’
in data, analytics, Al and innovation,
Oliver Wyman Quotient provides
a single-entry point to clients for
all their AI needs. It leverages the
company’s strong Al capabilities
and brings together a global team of
300+ data scientists, engineers, and
designers, and thousands of industry
experts. Clients get access to a team
that actively explores the latest Al
developments in real-time, helping to

bridge the gap between Al adoption
and productivity gains. By minimizing
risk implementation and facilitating a
successful Al journey, Oliver Wyman
Quotient delivers impactful outcomes
for clients worldwide.

“A recent Oliver Wyman Forum
report suggests Al could add up to
$20 trillion to global GDP by 2030.
Quotient recognizes the transformative
opportunity and tackles it head-on.
We harness the power of Al in a
responsible and risk-minded manner
and enable companies to optimize
operations, unlock efficiencies,
source new value streams, and serve
customers in innovative and impactful
ways,” said Michael Zeltkevic,
Managing Partner and Global Head of
Capabilities at Oliver Wyman. “Our
experts offer clients in-depth industry

expertise in Al and deliver global,
personalized solutions to address their
unique market demands, for a clear
return on investment and measurable
Al benefits.”

Jad Haddad, Partner and Global Head
of Oliver Wyman Quotient added:
“Embedding Al in any organization
is no longer a luxury, it’s a necessity.
Those that don’t leverage Al will fall
behind. Today, businesses are unlocking
incremental productivity, but market
dynamics are shifting quickly, driving
new models of customer engagement
and business innovation. Quotient is
the next chapter in our Al leadership, a
comprehensive offering designed to be
a compass for organizations in the Al
revolution.”

An example of Oliver Wyman’s
custom Al-powered tools is Factiva

Sentiment Signals, a partnership
with Dow Jones, that uses news-
derived data to predict corporate risk
events months in advance and was
recognized by the UK Government
as a best practice of responsible Al
Additional projects include the use
of Al to accelerate the distribution of
COVID-19 vaccines, strengthen bank
compliance and risk management
capabilities, and  Sentrisk, a
cutting-edge Al-powered platform
with integrated advisory services
redesigning the way businesses
manage global supply chain risk.
Together with Marsh McLennan,
Oliver Wyman also developed LenAl,
a powerful generative Al tool that
enhances the productivity of its
employees by integrating generative
Al into common work tasks.

EU policies: Telecoms and airlines call for putting competitiveness front
and centre to enhance economic security and citizens’ welfare

By : Amir Taha
The

in a changing world”.
Healthy and sustainable

businesses.

challenges also at a global level.

EU network airlines, with their hubs in Europe,

European  Telecommunications
Operators’ Association (ETNO) and the GSMA,
representing Europe’s telecom operators, and the
European Network Airlines” Association (ENAA),
the leading network airlines’ association, take note of
DG COMP’s staff report on “Protecting competition

competition  drives
innovation and investment, which in turn impacts
competitiveness and the wellbeing of citizens.
Our members, day in day out, fiercely compete to
innovate in their respective sectors and to provide
choice and quality to European citizens and
But there is a limit to our members’
ability to invest when many of them are operating
below costs of capital. The experience of our member
organisations indicates that the EU has significant
margin to improve its competition policies to drive
EU competitiveness and a true Single Market, so
that it can fully meet today’s economic and social

serve the EU’s strategic interests by ensuring intra-
European and global connectivity both for people
and goods. Our hub-and-spoke model enables a
large network of connections, ensuring that even
the most remote European cities and regions can be
fully connected to a multitude of destinations across

Network

Europe and the world.

ENAA members stand in fierce competition with
non-EU carriers, which are often state-owned and
subsidised, or benefit from competitive advantages
due a more favourable regulatory framework. While
the EU’s legislative landscape should safeguard and
promote the competitiveness of European industries,
the opposite is currently true. As a consequence,
European network carriers in the past 10 years have
continuously lost market shares namely on the EU-
Asia and the EU-Africa routes against carriers from
the Gulf region and Turkey.

Europe currently has the lowest telecoms investment-
per-capita of all major regions, including thriving
markets such as South Korea, Japan as well as the
US. This has led Europe to trail globally in both 5G
roll-out and innovation in connectivity, resulting in
lower quality of services and digital adoption. This

harms competition and the welfare of consumers
who are not able to access the latest technologies and
innovative services in the mid to long-term.

We note that the report, however, found that
positive effects on investment in networks in more
concentrated markets could not be reliably discerned

in the mobile telecommunications industry. In

addition, the report makes a comparison between the
EU and U.S., showing that the level of investment in
the U.S. has been consistently larger than in the EU,
but with higher average revenue per user (ARPU)
than in the EU.

We disagree with the findings of the study, which
suggest that higher concentration is associated
with lower investment, or at least not with higher
investment. This is contrary to recent GSMA studies
which have shown that the link between lower
concentration and reduced investment per operator
is statistically significant and robust across various
methods and checks. Our view remains that in-
market consolidation and three player markets yield
more investment, which means that consumers will
be paying for better quality products and services.

chance o secure Europes digtalfufure

By : Ameen Kadry

we welcome the incoming Hungarian Presidency of the
European Union. It is a particularly positive sign to see the
Presidency place the future of telecommunications high
on its priorities list, armonized the opportunity we now
have to take decisive action in encouraging the robust and
essential investment in Europe’s digital infrastructure to
enable its future progress and prosperity.

The GSMA and the European mobile industry will work
closely with the Presidency, the European Commission and
the new Parliament to advance Europe’s competitiveness
by ensuring that Europeans can take full advantage of the
potential for world class connectivity.

In this spirit, the GSMA responded on behalf of the mobile
industry to the European Commission’s white paper “How
to master Europe’s digital infrastructure needs?”. Our
call to action is clear — achieving a more connected and
innovative Europe based on a digital single market that
demands a bold new approach. Therefore the GSMA,
alongside our mobile operator members, is calling for:
A rebalancing of the digital ecosystem by ensuring
equivalent rules for all service providers, levelling the
playing field and promoting healthy competition across
the digital value chain by adopting a mechanism to ensure
swift resolution of eventual disputes between parties in the
internet ecosystem.

A re-evaluation of the existing regulatory framework that
was conceived 20-30 years ago, and an update to the policy
objectives and principles to match today’s market realities
and challenges.

A more long-term view on investment and innovation
effects that will allow European telecom operators to build
scale in-market consolidation.

The establishment of a pro-investment approach to EU
spectrum policy, including the adoption of best practices
to achieve a more predictable and armonized approach
to spectrum auctions, licensing costs, the prolongation of
licences, and the identification of future bands.

The extension of circular economy principles to network
equipment and the EU taxonomy for green investment
in electronic communication networks, based on robust
metrics.

The GSMA and its European operator members also
strongly recommend to move ahead with a legislative
proposal — a Digital Networks Act without delay.
The goal shared by EU institutions and the European
mobile industry is clear: to realise a connected, competitive,
digital, and green future for European society, ensuring we
remain masters of our destiny.

B.TECH Inaugurates B.TECH MAX, the largest experience concept store for electronics and home appliances in Africa and one of a kind destination in Egypt

By ; Basel Khaled

B.TECH, the leading Egyptian most
distinguished and rapidly expanding
omnichannel Retailer of consumer

story. BTECH MAX reflects our
ongoing commitment to providing
the best services and unparalleled
shopping experience for all our

electronics and home appliances,
has announced the Grand opening of
B.TECH MAX, the largest experience
concept electronics and  home
appliances store in Africa and the
first of its kind in Egypt. This marks
a groundbreaking shift in destination
shopping, aiming to completely
transform the shopping experience
within Egypt.

The opening of B.TECH MAX
in Egypt is part of the company’s
strategy to become an integrated
group operating in multiple business
sectors, reinforcing its reputation as a
trailblazer in the region’s digital and
technological landscape. It also aligns
with its expansion plans to continue
excellence and market leadership-

reinforcing its leading brand in Egypt
and the region. This was achieved by
ensuring alignment with consumer
needs and market dynamics, aiming
to provide the latest products and
comprehensive sales and after-sales
services to meet the aspirations of all
customers. B.TECH aims to deliver
an unparalleled shopping experience
and exceptional customer service in
the retail sector in Egypt and Africa.
B.TECH MAX is located on the Ring
Road over an area exceeding 3,000
square meters on one floor, aiming
to provide a frictionless and more
convenient shopping experience. It
has been innovatively designed to
transform shopping by offering an
interactive immersive experience for
customers before making purchase

decisions. The flagship store features
decompression zones that are very
innovative such as the “Climate
Rooms,” where customers can
experience air conditioning units and
view their full specifications, category
beacons that are brand led showcasing
Tech in the context of consumer lives,
alongside a gaming area catering to
electronic gaming enthusiasts.

Additionally, the store includes a
dedicated section for displaying a
range of modern smart home products
and provides QR codes next to each
product to enable customers to scan
them for full device specifications
and to participate in instant surveys.
Furthermore, it offers various services
such as shop online in store, seamless,
smooth & easy installment options for

customers, same-day delivery, and the
ability to pick up items from the store
within 15 minute- click and collect.
In addition, the store boasts with
best of the best sales and operational

teams in the market — 125 -strong
team available at all times to serve
customers.

Moreover, the store features a first-
of-its-kind area dedicated to hosting
various Tech, AI, Digital events,
interactive shows &  workshops,
accommodating over 50 people.
It also offers a range of “Digital
Studios” for photography and live
streaming,  enabling  customers
and visitors to document their
shopping experience. Furthermore,
it provides “TECH CARE” services,
offering certified extended warranty
services and “Trade-in” services for
exchanging old phones and laptops
for new devices & more.
Additionally, B. TECH has partnered
with one of the leading café

management brands, “CILANTRO,”
allowing visitors to enjoy a diverse
menu of food and beverages while
shopping. Moreover, for ultimate
convenience, it offers a dedicated
parking area accommodating for more
than 120 Cars.

Mahmoud Khattab, Chairman and
CEO of B.TECH, expressed his
pride in the opening of B.TECH
MAX, the largest experience concept
electronics and home appliances
store in Africa and the first of its
kind in Egypt. He said, “The opening
of this massive store represents a
landmark achievement for B.TECH
and retail in Egypt and Africa as a
whole.” He added, “We at B TECH
take pride in our accomplishments
over 27 years of hard work & growth

customers.”

He added that B.TECH MAX
embodies the company’s vision to
provide an exceptional shopping
experience that meets the evolving
needs and desires of customers
for various electronics and home
appliances and he reaffirmed that the
opening of B TECH MAX marks a
new beginning for the company,
committed to continuing to provide a
world-class service to its customers
and unique shopping experiences.
He pointed out that the company
contributes  to  supporting and
developing the community at large by
employing a new batch of graduates
from B.TECH’s Technology School
to work at BTECH MAX.
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During the Egyptian-European Investment Conference:

Minister of Communications: 400 international companies provide outsourcing services from Egypt to various countries of the world
Egypt has a base of distinguished competencies in the field of communications and technology...and the expansion of the establishment of “Cretiva” centers,

By: Basel Khaled

Dr.  Amr Talaat, Minister of
Communications and  Information
Technology, participated in  two
sessions on “Enhancing Technology and
Entrepreneurship” within the activities
of the Egyptian-European Investment
Conference, which was held under the
patronage of President Abdel Fattah El-
Sisi, President of the Republic.
The first session was held under the title
“Making a Leap with Technology and the
Growing Entrepreneurship Ecosystem:
Technology” with the participation of
Matthew Bousquet, Director of the
European Commission’s Directorate
General for Neighborhood Countries
and Enlargement Negotiations; From the
Egyptian private sector are Mohamed
Mohsen, CEO and Chairman of the
Board of Directors of Si-Vision, Hesham
Arafa, Chief Operating Officer of
Brightskies and Chairman of the Board
of Directors of Octopus, and from the
private sector in the European Union
are Dr. Peter Fickett, CEO of Wafash
Compella Group and Senior Vice
President. President of Nokia, the global
Internet Protocol network company, and
Norman Albee, CEO of Afrix Telecom
and Medusa. The session was moderated
by Aman El-Danouni, an expert in digital
affairs and technology.

In his speech during the session: Dr.

Amr Talaat explained that there are a
number of determinants that companies
have when making a decision to
invest, namely infrastructure, human
capabilities, and the local market. He
explained that Egypt has an attractive
environment for investments and a base
of distinguished competencies in the
field of communications and information
technology.

Dr. Amr Talaat pointed out that the
Ministry of Communications and
Information Technology developed, 6
years ago, a strategy for building digital
capabilities that includes a number of
initiatives to build the capabilities of
all segments of society and age stages,
starting with students in the fourth
grade of primary school, adding that the
number of trainees increased 100 times
over the course of 5 years from 4,000.
trainees in the fiscal year 2018/2019 to
400 thousand trainees in 2023/2024.
Dr. Amr Talaat confirmed that about
$2.5 billion has been invested since 2018
to develop the digital infrastructure.
Explaining that Egypt is in first place in
Africa in average fixed internet speed,
pointing to the Ministry’s participation in
the Decent Life Project, which benefits
60 million citizens in the countryside. He
added that a project is being implemented
to spread high-speed internet services
in the villages of a decent life, pointing
out that companies have begun to adopt

-y I

work policies that mix work at their
headquarters and remote work.

Dr. Amr Talaat pointed to cooperation
between the governmental and private
sectors in implementing communications
and information technology projects
in Egypt, explaining that there are 400
international companies that provide
outsourcing services from Egypt to
various countries of the world, and that
a group of government services are
provided to citizens in a digital way
through the Digital Egypt platform. .
Speakers at the session from the
European Commission and private
sector companies in the European
Union praised the digital infrastructure
in Egypt, expressing their desire to
increase European investments in the
field of communications and information
technology in Egypt, especially in the
field of submarine cables in light of its
distinguished ~ geographical location,
where 90% of the data volume is located.

Passing between east and west passes
through Egyptian waters and lands. Eng.
Mohamed Shamroukh, Acting CEO
of the National Telecommunications
Regulatory Authority, also reviewed,
after the session, the strategy for
expanding mobile network towers
and the possibility of private sector
investment in these towers, as well as the
expansion of data centers in Egypt, while
Eng. Mohamed Nasr, CEO of Telecom
Egypt, reviewed the opportunities.
Investment in the communications and
information technology sector, including
data hosting.

The second session was held under the
title “Making a Leap with Technology
and the Growing Ecosystem for
Entrepreneurship: ~ Entrepreneurship”
with the participation of Dr. Hossam
Heiba, CEO of the General Authority
for Investment and Free Zones, and
Matthew Bousquet, Director of the
General Directorate for Neighboring
Countries and Expansion Negotiations
at the European Commission (DG
NEAR), and from The private sector
in Egypt, Mounir Nakhleh, founder of
Halan, Amal Anan, managing partner
of 500 Global, and Ibrahim Ramadan,
partner in Sawari Ventures. The session
was moderated by Dr. Ayman Ismail,
professor at the American University in
Cairo.

During the session, Dr. Amr Talaat

explained the state’s interest in building
capabilities and enhancing the business
and innovation environment, pointing
to the efforts made to create an
attractive environment for international
companies to invest in the field of
entrepreneurship in Egypt, and the
expansion of establishing Egypt’s
digital innovation centers “Cretiva” in
all governorates to train young people
and build their capabilities. Explaining
that Egypt is among the top 3 countries
in entrepreneurship and technological
innovation in Africa.

Dr. Amr Talaat stressed that the
Egyptian market still needs digital
services in several fields, including
transportation and health care, which
encourages expansion in the field
of entrepreneurship and the use of
technology to find solutions to provide
more digital services to citizens.
For his part, Matthew Bousquet,
Director of the General Directorate
for  Neighboring  Countries  and
Enlargement Negotiations at the
European Commission, confirmed that
the European Union wants to invest in
entrepreneurship through risk capital
companies in Egypt to support emerging
companies and entrepreneurs.
Speakers at the session stressed that
Egyptian youth have many distinguished
skills in the fields of communications and
information technology.

Al Baraka Bank signs an agreement with Raya Systems
eranting it a credit line of up to 530 million Egyptian pounds

In the presence of the Prime Minister:
Signing a tripartite memorandum of understanding to expand Nokia's

By: Mohamed ElKhouly
Al Baraka Bank signed a
cooperation  agreement  with

Raya Information Technology
Company, one of Raya Holding
Company for Financial
Investments, with the aim of
granting a general credit limit of up
to 550 million Egyptian pounds or
its equivalent in foreign currency,
in addition to the return. This came
at a signing ceremony attended
by many prominent figures,
including Hazem Hegazy, CEO
and Vice Chairman of the Board
of Directors of Al Baraka Bank,
and Hisham Abdel Rasoul, CEO
of Raya Information Technology
Company.

For his part, Hazem Hegazy,
CEO and Vice Chairman of the
Board of Directors of Al Baraka
Bank, said: “Cooperation with
Raya Information Technology
Company reflects Al Baraka
Bank’s commitment to
supporting innovative projects,
which represents a milestone in
enhancing cooperation between

a limit As a general credit lender,
we aim to facilitate the company’s
expansion plans and enable it to
explore new avenues for growth,
which is in line with our strategy
to enhance economic development
and push forward the digital
transformation process in Egypt.”
He added that Al Baraka Bank
is committed to supporting the
growth and development of
the technology sector in Egypt.
Recognizing the pivotal role
that technology plays in driving
innovation and enhancing
economic prosperity, the Bank
prioritizes  partnerships ~ with
leading technology companies.
By providing significant
financial support and enhancing
cooperation between the banking

expansion of technology-based
institutions, stimulate job creation,
and contribute to the overall
progress of the Egyptian economy.
This strategic partnership with
Raya confirms the bank’s
firm commitment to fostering
innovation and driving sustainable
economic growth in Egypt.

For his part, Hisham Abdel
Rasoul, CEO of Raya Information
Technology, said about his
happiness  at  signing  the
cooperation agreement with Al
Baraka Bank, noting that this
step aims to accelerate the pace
of our business and expansion
in the market. He added that the
agreement reflects the strength of
our financial position, which was
clearly evident in Al Baraka Bank’s
assessment of our company as one
of the leading companies in the
technology sector. He explained
that this partnership represents an
important strategic step for Raya
Information Technology Company
in light of the economic challenges
witnessed by the Egyptian market,

operations in Egypt and enhance its capabilities in the fields of innovation

By: Pakinam Khaled

Dr. Mostata Madbouly, Prime
Minister, witnessed the signing
of a tripartite memorandum
of understanding between
the Information Technology
Industry Development
Authority (ITIDA), the
Egyptian Telecom Company,
and Nokia, to expand Nokia’s
operations in Egypt and
enhance its capabilities in the
areas of innovation in services
and exporting them abroad, in
the presence of Dr. Amr Talaat,
Minister of Communications
and Information Technology.
This came on the sidelines of
the activities of the second
day of the Egyptian-European
Investment Conference, which
was held recently in Cairo.
According to the memorandum
of  understanding,  Nokia
will establish a center of

which will enhance Egypt’s
strategic position as a center
for providing information and

communications  technology
services, as services will be
exported to about 60 countries
in the Middle East and Africa
initially, then expanding export

operations to Europe and
beyond.

The memorandum of
understanding stipulates

that the company will train
and employ a distinguished
group of Egyptian engineers
at the Center of Excellence
to provide IP  network
automation services, software

SR Linux system, which is a
system for operating Nokia’s
Internet Protocol and data
centers.

According to the memorandum
of understanding, the
Information Technology
Industry Development
Authority (ITIDA) will work
with Nokia to stimulate the
growthofitsoperations in Egypt
by providing a comprehensive
database of qualified cadres,
and strengthening partnerships
with universities and entities
affiliated with the Ministry

of  Communications  and
Information ~ Technology.
The authority will also

allow Nokia to benefit from
international ~ training  and
accreditation programs
and initiatives for software
specialists, thus enhancing
the competitiveness of the
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The Hidden Al
Risk Lurking In

Your Business

The adoption of unsanctioned GenAl applications can lead to a broad
range of cybersecurity issues, from data leakage to malware. That’s
because your company doesn’t know who is using what apps, what
sensitive information is going into them, and what’s happening to
that information once it’s there. And because not all applications
are built to suitable enterprise standards for security, they can also
serve malicious links and act as entryways for attackers to infiltrate a
company’s network—giving them access to your systems and data.
All of these issues can lead to regulatory compliance violations,
sensitive data exposure, IP theft, operational disruption and financial
losses. While these apps provide enormous productivity potential,
there are serious risks and potential consequences associated with
their adoption if not done securely.

Take for example:

* Marketing teams using an unsanctioned application that uses Al
to generate amazing image and video content. What happens if the
team loads sensitive information into the app and the details of your
confidential product launch leak? Not the kind of “viral” you were
looking for.

* Project managers using Al-powered note-taking apps to transcribe
meetings and provide useful summaries. But what happens when the
notes captured include a confidential discussion about this quarter’s
financial results ahead of the earnings announcement?

* Developers using copilots and code optimization services to build
products faster. But what if optimized code returned from a
compromised application includes malicious scripts?

These are just a few of the ways that well-intentioned use of GenAl
results in an unintentional increase in risk. But blocking these
technologies may limit your organization’s ability to gain a
competitive edge, so that isn’t the answer either. Companies can—
and should—take the time to consider how they can empower
their employees to use these applications securely. Here are a few
considerations:

Visibility: You can’t protect what you don’t know about. One of
the biggest challenges IT teams face with unsanctioned apps is that
it’s difficult to respond to security incidents promptly, increasing
the potential for security breaches. Every enterprise must monitor
the use of third-party GenAl apps and understand the specific risks
associated with each tool. Building on the understanding of which
tools are being used, IT teams need visibility into what data is flowing
in and out of corporate systems. This visibility will also help detect a
security breach so it can be identified and rectified quickly.
Control: IT teams need the ability to make an informed decision on
whether to block, allow or limit access to third-party GenAl apps, on
either a per-application basis or leveraging risk-based or categorical
controls. For example, you might want to block all access to code
optimization tools for all employees but allow developers to access
the third-party optimization tool that your information security team
has assessed and sanctioned for internal use.

Data Security: Are your teams sharing sensitive data with the apps?
IT teams need to block sensitive data from leaking to protect your
data against misuse and theft. This is especially important if your
company is regulated or subject to data sovereignty laws. In practice,
this means monitoring the data being sent to GenAl apps, and then
leveraging technical controls to ensure that sensitive or protected data,
such as personally identifiable information or intellectual property,
isn’t sent to these applications.

Threat prevention: The potential for exploits and vulnerabilities can
be lurking underneath the surface of the GenAl tools being used by
your teams. Given the incredibly fast rate at which many of these
tools have been developed and brought to market, you often don’t
know whether the model being used was built with corrupt models,
trained on incorrect or malicious data, or is subject to a broad range
of Al-specific vulnerabilities. It is a recommended best practice to
onitor and control data flowing from the applications to your
rganization for malicious or suspicious activity.

SVP & GM of Network Security, Palo Alto Networks

the banking and technology
sectors in Egypt. By granting Raya

and technology sectors, Al Baraka
Bank aims to

stimulate the

as it opens up new horizons for
growth and development.

excellence

for
Protocol networks in Egypt,

Internet  development,

and artificial
intelligence applications on the

international level.

Egyptian workforce at the

NVIDIA Brings Al Assistants to Life With GeForce RTX AI PCs

By : Wael Elgafary

NVIDIA announced new NVIDIA
RTX technology to power Al
assistants and digital humans
running on new GeForce RTX Al
laptops.

At Computex 2024, NVIDIA
unveiled Project G-Assist —
an RTX-powered Al assistant
technology demo that provides
context-aware help for PC games
and apps. The Project G-Assist tech
demo debuted with ARK: Survival
Ascended from Studio Wildcard.
NVIDIA also introduced the first
PC-based NVIDIA NIM inference
microservices for the NVIDIA
ACE digital human platform.
Project G-Assist, a GeForce Al
Assistant

Al assistants are set to transform
gaming and in-app experiences —
from offering gaming strategies
and analyzing multiplayer replays
to assisting with complex creative
workflows. Project G-Assist is a
glimpse into this future.

PC games offer vast universes to
explore and intricate mechanics
to master, which are challenging
and time-consuming feats even
for the most dedicated gamers.
Project G-Assist aims to put game
knowledge at players’ fingertips
using generative Al

Project G-Assist takes voice or
text inputs from the player, along
with contextual information from

Inputs

the game screen, and runs the
data through AI vision models.
These models enhance the
contextual awareness and app-
specific understanding of a large
language model (LLM) linked to
a game knowledge database, and
then generate a tailored response
delivered as text or speech.

NVIDIA partnered with Studio

Project G-Assist Al Framework

Wildcard to demo the technology
with ARK: Survival Ascended.
Project G-Assist can help answer
questions about creatures, items,
lore, objectives, difficult bosses
and more. Because Project
G-Assist is context-aware, it
personalizes its responses to the
player’s game session.

In addition, Project G-Assist can

configure

even intelligently reduce power
consumption while maintaining a
performance

the player’s gaming
system for optimal performance
and efficiency. It can provide
insights into performance metrics,

optimize graphics settings
depending on the user’s hardware,
apply a safe overclock and

target.

MWCS 2024: Huawei Embraces Commercial 5G-A for the Mobile AI Era

By : Sarah Noureldeen

Huawei participated in MWC
Shanghai 2024 under the theme
“Advancing the Intelligent World”
and offering “Commercial 5G-A
Experience Tours”. During the
conference, which was held
between June 26 and 28, Huawei

showcased its latest products
and solutions that  support
the  commercial  deployment

of advanced fifth generation
technology, in addition to the

artificial  intelligence  devices
necessary to enter the era of
artificial  intelligence.

Huawei also announced that it has
successfully reached six separate
consensuses ~ with  pioneering
5G-A operators from around
the world, and launched a joint
initiative for high-quality mobile
video development in the Al
era alongside global operators,
industry customers, and other
relevant  organizations.  Over
the next three days, Huawei is
expected to meet with global
operators and other industry
players to discuss the development
paths for F5G-A and Net5.5G.
In 2024, leading operators in the
Middle East and China have started
to deploy 5G-A networks, with
some of them already launching

differentiated  experience-based
5G-A devices.

During the event, Huawei’s
Executive  Director of the

Board and Chairman of the ICT

Eu ) r ! o
5 )

Infrastructure Managing Board
David Wang delivered a keynote
speech  titled  “Accelerating
5G-A and Shaping the Mobile
Al Era”. During the keynote,
he said, “This month marks the
fifth year since 5G’s commercial
launch in China. Over the past
five years, commercial 5G has
achieved remarkable success and
made an unprecedented impact
on the global mobile industry.
Furthermore, 2024 marks the
beginning of the mobile Al era
thanks to the commercial launch
of 5G-A and other Al devices.
This era will transform not only
human-machine interaction,
but also content production and
mobile devices, and will revitalize
society and create opportunities
for the mobile industry.”

He also added, “At Huawei,
we will continue to accelerate
5G-A development from both the
‘Networks for AI’ and the ‘Al for
Networks’ perspectives to create
new business value since the
company looks forward to working

with all industry stakeholders to
seize the enormous opportunities
presented by the mobile Al era to
shape the intelligent world.”

Furthermore “The number of
global 5G users has exceeded 1.8
billion, and many operators have
already seen the first wave of
benefits from 5G, and consumer
services such as the new type
of smart interactive calls, high-
definition video features, as well as
cloud phones and 3D technologies
without glasses, which need high
network requirements such as
high speed and low latency. In
terms of industrial services, the
RedCap ecosystem has developed,
and passive 1oT is now available
to an even broader market, adding
to the Internet of Vehicles (IoV)
applications which requires higher
uplink speeds. Soon, we will see
a second wave of commercial
benefits as we witness 100 billion
connections driven by services in
all scenarios and industry upgrade
driven by new business models.”
It is worth noting that leading
operators from around the
world are seeking to benefit
from advanced fifth generation
technology. More than 30
operators have already completed
technical verification procedures,
and a number of operators in
the Middle East and China have
begun deploying advanced 5G
networks on a spectrum targeting
download speeds of up to 5 Gbps.

iISON Xperiences announces leadership transition with appointment of Vitul Kwatra as Global Chief Executive Officer

By : Ameen Kadry

iSON Xperiences, a global leader in Customer
Experience Management (CXM) and Business
Process Outsourcing (BPO) announced the
appointment of Vitul Kwatra as its incoming
Global Chief Executive Officer, effective this
month. Vitul Kwatra succeeds Pravin Kumar, who
has served as Global CEO since the company’s

founding in 2011.

A Legacy of Excellence and a Vision for the

Future

“After many years of dedicated service and
unwavering commitment to our company’s
growth and success since its inception, Pravin
Kumar will be stepping down from the role of
Global Chief Executive Officer to take on a new
role as Vice-Chairman of the Board,” said Vivek
Gupta, Chairman of the iSON Xperiences Board.

“Having an industry thought leader of his calibre

on our side will be invaluable.”

Gupta continued, “Pravin’s tenure has been
marked by substantial growth and successful
entry into new markets. We are immensely
grateful for his leadership, vision, and tireless
efforts in steering the company through many
challenges. His legacy will continue to inspire us
as we embark on the next chapter of our journey.”

Welcoming a New Era of Growth and Opportunity
“We are thrilled to welcome Vitul Kwatra as
our new Global CEO,” Gupta continued. “He
brings more than 25 years of experience in both
strategic leadership and hands-on management
within leading organizations, including almost
a decade with iSON Xperiences. During this
time, he has played a pivotal role in driving
the company’s growth and expansion across

multiple geographies and service lines. His deep
understanding of our business, coupled with his
exceptional leadership skills, makes him the ideal
candidate to lead iISON Xperiences into the next
phase of its evolution.”

iSON Xperiences is steadfast in its confidence
that under Vitul’s leadership, clients, business
partners, and employees can expect the same
level of passion, commitment, and support.
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