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New Slack Research: Daily AI Usage Among Workers Surges 233%:

Workers who use Al daily are 81% more satisfied with their job

By : Bakinam Khaled

Slack’s latest Workforce Index
revealed a significant increase in Al
adoption and excitement among desk
workers, with daily Al usage higher
by an astounding 233% in just six
months. The survey of 5,000 global
desk workers also found that Al
has emerged as a clear competitive
advantage, as workers who use Al
daily prove to be 64% more productive
and 81% more satisfied with their job
than colleagues not using AL

The Index reveals that workers are
using Al to level up, going beyond
just automating tasks. 96% of workers
have used Al to perform tasks they
previously didn’t have the skills to do
themselves, and today’s workers are
154% more likely to turn to Al agents
to help them perform tasks better and
more creatively, rather than to just

simply automate their work.

“The surge in Al adoption is
fundamentally reshaping the
workplace,” said Denise Dresser,

CEO of Slack. “As workers embrace
Al with growing trust and confidence,
businesses gain a clear opportunity
to unlock greater productivity and
innovation, while workers grow more
confident and fulfilled.”

Why it matters: While workers
have been slower to adopt Al than
executives, adoption has surged over
the past few months, with 60% of
desk workers now using Al and 40%
using Al agents. And Slack’s latest
Index shows that trust and confidence
in Al grows with use; workers who
use Al agents daily are twice as
likely to trust them. With workers
all-in on Al, businesses can deliver
on their Al vision and unlock the full
potential of digital labor within their

g

organizations.

Salesforce perspective: “When it
comes to workers and Al, the data
shows us that seeing is believing,” says
Lucas Puente, VP of Research. “As
workers actually use and experiment
with Al agents, their trust and
enthusiasm in this technology grows —
and we see them leveraging agents to
unlock new skills and opportunities in
their everyday work.”

Middle East perspective: “What we see

amongst organizations in the Middle
East reflects the global research in
Slack’s Workforce Index, with strong
adoption of Al agents among workers,
and particularly millennials,” said
Mohammed Alkhotani, SVP and GM,
Salesforce Middle East. “This is a
positive development and is helping
to enhance workers’ productivity
and creativity. It is important
for organizations to nurture this
enthusiasm for Al and to ensure they
have the right solutions and policies in
place to ensure sustainable, long-term
success with AL”

By the numbers:Al adoption, trust
and excitement are soaring. Since
November 2024:

Al adoption among workers has risen
50%, with 60% of workers now using
Al , Daily Al usage among workers is
233% higher , 40% of workers have
worked with an agent — and 23% have

offloaded tasks to agents complete
on their behalf and Daily users of Al
agents are more than 2x more likely
to express high trust in Al across areas
like data protection, accuracy, and
decision-making

Millennials are emerging as the
surprise Al power user at work , 30%
of Millennials say they thoroughly
understand Al agents —edging out even
Gen Z (22%) , 68% of Millennials use
Al for strategic work like drafting,
summarizing, and ideating , 43%
of executives report daily Al use,
compared to 35% of senior managers
and 23% of middle managers who use
Al every day

Al is making workers more productive
and enabling them to grow into more
creative, strategic work Compared
to non-users, daily Al users are more
likely to report “very good™

Elon Musk’s announcement that his newly launched America Party
will fully back Bitcoin marks a major leap in the digital asset’s
political legitimacy — and directly builds on the momentum
initiated by the Trump administration earlier this year, says the
CEO of one of the world’s largest independent financial advisory
and asset management organizations.

Musk’s move signals that Bitcoin has decisively moved from the
fringe of financial markets into the core of sovereign-level policy
and mainstream political strategy.

“Musk is pushing Bitcoin deeper into public life, but this isn’t
a solo effort. He’s stepping into a slipstream that was already
building under the Trump administration,” says the deVere CEO.
“The world’s richest entrepreneur is now amplifying what started
as a federal shift, and in doing so, he can be expected to accelerate
institutional adoption.”

In March, President Trump signed an executive order establishing
a Strategic Bitcoin Reserve, formally placing seized Bitcoin into
permanent federal custody. Managed jointly by the Treasury and
Commerce Departments, this reserve is understood to hold more
than 200,000 BTC — now valued in the tens of billions of dollars
— placing Bitcoin alongside gold and oil in the United States’

1,200 legal transactions, including 377 startup incorporation requests:
Tahoun Law Firm Launches Tahoun Smart, Egypt’s
First Smart Digital Platform for Legal Services

By : Sarah Noureldeen
In a pioneering step

website and mobile app.
The Tahoun Smart platform
presents a valuable solution
for entrepreneurs and startup
founders who often face
challenges in navigating
legal procedures —
especially the slow pace
of company registration,
reliance on paper-based
processes, and the difficulty
of accessing affordable,

translation—all in a

office.

These digital solutions empower entrepreneurs
and startups to focus more on growing their
businesses, while minimizing the legal and
financial burdens of traditional procedures. By
doing so, Tahoun Smart enhances their capacity
to scale confidently in a business landscape

towards
transformation in the legal sector, Tahoun Law
Firm has officially launched its smart platform,
Tahoun Smart, the first fully integrated digital
legal platform offering professional legal
services for individuals and businesses online —
securely and seamlessly—via a dedicated

specialized legal
services or understanding complex contract
clauses. These hurdles can expose businesses to
future risks, particularly concerning intellectual
property rights and trademarks.

Through its user-friendly smart interface, the
platform delivers a comprehensive digital
ecosystem that enables users to remotely
complete a wide range of legal transactions—
from company formation and contract drafting ~ all
to legal consultations and certified document
secure,
environment without the need to visit a law

that increasingly demands agility and speed in
decision-making.

Commenting on the launch, Dr. Nermeen
Tahoun, Founding Partner at Tahoun Law Firm,

digital

stated:

1,200  legal
startup incorporation filings—as well as legal
consultations, certified document translations,
contract drafting and legal analysis services.
These figures underscore a growing appetite
for digital solutions and users’ confidence in the

platform’s

sectors

paperless

Smart, legal

“We launched the Tahoun Smart app in response
to the national push towards digitalization,
aiming to offer more flexible and rapid legal
services that meet the needs of entrepreneurs

quality.

The launch of Tahoun Smart comes at a time
of accelerating digital transformation across
worldwide,
digital legal services are no longer a luxury—
but a necessity. This is especially true in fast-
paced environments
and startups, where early-stage ventures face
significant financial and operational pressures.
With an integrated smart platform like Tahoun
procedures become
faster, and more transparent—reducing costs
and significantly accelerating the setup and
operational phases for businesses.

and startups. It serves as a
powerful tool to simplify
legal  procedures  and
provide fast, accessible
solutions—anytime  and
anywhere—without  the
hassle of paperwork or

complex steps.”
Since its launch, the
app has handled over

transactions—including 377

underscoring  that

like entrepreneurship

simpler,

Egyptian Small Businesses Embrace Social— But
Could be Missing a Trick in the Age of AI

By : Mohamed Elkholy
According to the GoDaddy 2025
Global Entrepreneurship Survey,
over half of small businesses
in Egypt now  primarily
operate online, using websites,
marketplaces, or social media
to sell. This shows a clear shift
as entrepreneurs embrace digital
channels to reach customers,
grow sales, and stay competitive
in today’s market.

Social Media: A Key Tool with
Real Challenges

Social media plays a major
role in how small businesses
in Egypt operate and grow.
Nearly 100% of entrepreneurs
say it’s important to their sales
strategy, and (78%) say it’s very
important. It has also become the
top place to learn about running
a business: 80% turn to social
media for insights, ahead of
traditional educational resources
like books and blogs (40%), and
even artificial intelligence tools
like ChatGPT (64%).

But while the value is clear, so are
the challenges. When it comes
to managing their social media
presence, many entrepreneurs
struggle with content. 29% say
it’s hard to come up with engaging
ideas for posts, and another 28%
don’t have enough time to create
and post regularly. Even when
content is shared, converting
engagement into sales remains
difficult—53% say they have
trouble converting followers into
customers, and 45% can’t reach

the right audience.
“At GoDaddy, we realize how
much potential entrepreneurs
have—and we also understand
how hard it is to turn online
effort into real growth,” said
Selina Bieber, Vice President
of International Markets at
GoDaddy. “That’s why we’re
focused on giving them smart,
easy tools like Show in Bio can
help turn social engagement into
actual sales, without adding more
work.”

These hurdles show that while
social media is essential, it’s
not easy. Entrepreneurs need
smarter tools and support to turn
digital activity into real business
growth.

Running a business today in
Egypt means going beyond a
physical store. While 25%

small businesses o f

still work mainly

physical location, from a

40% now run their business
primarily through their own
website. Another 16%
operate mostly on social
media.

Sales channels also
reflect this  shift.
Though 25% sell
in person, 41% use |
online stores or
marketplaces, and
another 30% sell = -
directly  through

social media.

This mix of physical

and digital approaches

Red Hat Launches Enterprise Linux for Business Developers to
Harmonize Application Development and Production Environments

By : Islam Tawfik

Red Hat, the leading global
provider of open source
solutions, announced the launch
of Red Hat Enterprise Linux for
Business Developers, providing
easy access to the world’s leading
enterprise Linux platform for
enterprise  development and
testing. This step, part of the
Red Hat Developer Program,
enables business development
teams to build, test, and modify
applications faster and on the
same platform that underpins
production ~ systems  across
hybrid cloud environments, at
no cost.

The IT landscape is rapidly
becoming more complex, with
applications deployed across
physical, virtual, cloud, and
edge locations intertwined
with workloads that rely on
artificial intelligence, cloud-
native computing, and virtual
environments. These challenges
are exacerbated by the escalating

threat landscape, which includes
attacks not only on software
vulnerabilities but also on the
software supply chain itself,
according to the Red Hat Product
Security Risk Report. This data
underscores the importance of
providing a reliable, secure, and
consistent platform, not only
for production environments
but also for  developer
environments. Red Hat
Enterprise Linux for Business
Developers  offers direct
solutions to these challenges,
providing developers with cost-
effective, self-service access
to a comprehensive set of Red
Hat Enterprise Linux packages
that are suitable for enterprise
use within their business
environment. This enhances
levels of consistency and
reliability between development
and operations teams, regardless
of the end-user location within
the hybrid cloud ecosystem. In
its latest developer package,
Red Hat offers:Easy access to

the world’s leading enterprise
Linux platform, with the ability
to self-deploy up to 25 physical,
virtual, or cloud instances per
registered user in the Red Hat
Developer Program, reducing
communication barriers with
operations teams by developing
business applications on the
same platform as production
systems.

Curated and digitally
authenticated developer content,
including a wide range of the
latest open source programming
languages, tools, and databases
necessary for developing the
next generation of enterprise
applications.

Powerful open source container
tools from Podman Desktop,
Red Hat’s leading container
development tool for Red Hat
Enterprise Linux, which gives
developers full access to Red
Hat  software components
for development and testing,
including the ability to create
bootable container images.

Red Hat Enterprise Linux for
Business Developers users will
be able to purchase a variety
of Red Hat developer support
subscriptions, allowing them to
leverage the company’s decades
of Linux expertise to support
their projects.

Gunnar Helksson, Vice
President and General
Manager of Red Hat Enterprise
Linux, Red Hat: “Modern
developers need the ability to
work flexibly and at their own
pace to develop innovative
applications, without creating
bottlenecks or conflicts with
operational IT teams and
production systems. Red Hat
Enterprise Linux for Business
Developers gives them direct
access to the world’s leading
enterprise  Linux  platform
without having to go through
central IT channels, giving
them a more reliable and
consistent foundation to meet
business  requirements  for
production  readiness.

shows that Egyptian small
businesses are finding new ways
to meet customers— whether in-
store, online, or on social media.
The ability to combine different
methods indicates a significant
evolution in business’ ability to
adapt to customers’ needs and
preferences.
As Egyptian entrepreneurs go
digital, many know exactly what
would help them sell on social.
Nearly half (47%) say they need
better ways to reach the right
audience, and more than half
(54%) want simpler tools for
creating and posting content,
highlighting a clear demand for
practical, time-saving solutions.
Al is starting to play a role,
especially among proactive
business owners. Those
already using Al are
more likely to want
deeper  insights  into
what’s working (60% vs.
33% of non-Al users) and
more interested in tips
and templates for
writing  captions
and ads (37%
vs. 17% of non-
Al users). These
preferences
suggest that small
businesses aren’t just
experimenting with
Al—they’re looking
for smart, focused
support that saves
time and delivers
results.

¢

sovereign asset portfolio.

“This was a pivotal moment. It reframed Bitcoin from a volatile
outsider to a recognised store of national value. It told global
markets that the US no longer sees Bitcoin as a threat — but as
an asset.”

That structural repositioning created the foundation for what Musk
has now made political.

Musk’s declaration that Bitcoin will be a core pillar of his America
Party adds new velocity. It extends Bitcoin’s reach into public-
facing discourse and sets the stage for policy platforms that include
digital assets at the heart of their economic agenda.

“Trump institutionalized Bitcoin through formal policy. Musk
is now embedding it into the democratic process,” Nigel Green
explains. “This dual momentum is significant validation for the
crypto sector.”

Markets have responded. Bitcoin climbed above $109,000 on
the news, a move underscoring the asset’s growing sensitivity to
political events, not just macroeconomic data or risk sentiment.
“Bitcoin is no longer a pure market asset, it’s now a political
variable,”

“It changes how institutional capital must evaluate it. Exposure
isn’t just about price speculation, it’s about positioning ahead of
structural adoption.”

The implications extend far beyond the US. As Washington
integrates Bitcoin into national reserves and political rhetoric, other
economies are being forced to react. Argentina, Poland, Bhutan
and even Pakistan are weighing sovereign digital asset strategies,
while central banks in Asia and Europe monitor the shift.
“When the United States, the world’s largest economy, endorses
Bitcoin through both policy and politics, it compels global
institutions to re-evaluate their own approach,” “Bitcoin is being
normalized by the most influential levers of power — and that
gives it staying power.”

For investors, this moment presents both urgency and opportunity.
“The conversation has changed,”. “The fundamentals have
caught up with the narrative, and the political tailwind makes it
increasingly difficult for serious capital allocators to ignore.”
He continues: “This is another sign that Bitcoin is entering the
sovereign, institutional and political mainstream. We believe
investors who engage now, thoughtfully and with proper
structuring, will be best positioned as this new phase of adoption
unfolds.”

concludes: “Musk’s move doesn’t just signal support, it propels
Bitcoin into another stage of legitimacy. Combined with Trump’s
federal reserve policy, the political foundations for widespread
adoption are being laid.”

Musk’s new party
accelerates Bitcoin’s political
ascent: deVere CEQ

BY : NIGEL GREEN

the deVere chief executive.

Outdated Cybersecurity Practices Endanger

Industrial Operations

By : Wael Magdy

CPX Holding, a leading provider of
cutting-edge cyber and physical security
solutions and services, today released a new
whitepaper titled “Securing Operational
Technology with Trust and Collaboration.”
The paper provides a comprehensive
overview of the unique cybersecurity
challenges facing Operational Technology
(OT) environments and outlines practical
recommendations for organizations seeking
to modernize securely.

As critical infrastructure sectors such as
energy grids, transportation, manufacturing
and water treatment plants become
increasingly connected through cloud,
IoT and Al, the study highlights that
implementing  traditional IT security
frameworks is not only inadequate but can
be risky when applied to OT. From the
Triton malware targeting safety systems
to the 3CX supply chain compromise
and the recent Norwegian Dam breach
that revealed hidden vulnerabilities, these
incidents underscore that OT cybersecurity

must be approached differently.

There is an urgent need for organizations to
embed a ‘cybersecurity by design’ approach

early in the Engineering, Procurement and
Construction lifecycle rather than bolting
on controls after systems are deployed to
promote safer, more resilient industrial
operations.

“These incidents are a wake-up call,
and organizations must stop securing
OT as if it were IT,” said Azeem Aleem,

Global  Executive  Director, Cyber
Resilience Services at CPX. “Operational
environments have unique requirements.
Securing them demands trust, context, and
a shared understanding of what’s at stake.
The whitepaper offers a practical roadmap
to help organizations modernize securely,
protect critical infrastructure, and navigate
the complex realities of cyber risk in the
industrial age.”

The findings also point to a critical
competency crisis. As threats grow more
sophisticated and the stakes rise, there is
a shortage of cross-disciplinary trusted
advisors who combine deep industrial
operations knowledge with cybersecurity
acumen. The paper defines eight core
competencies essential, including mastery
of industrial control systems, secure digital
transformation enablement and the humility
to recognize that IT-centric solutions often
fail in mission-critical environments.
This publication calls on regulators,
operators, technology vendors, and the
security community to collaborate, rethink
outdated approaches and build trust-driven
strategies that match the realities of today’s
industrial threat landscape.

New Global Platform Launched to Reimagine Regulation in Age of Disruptive Tech

By : Wael Magdy

The new Forum-led platform will

The World Economic Forum today
launched the Global Regulatory
Innovation Platform (GRIP) - an
international initiative designed to
strengthen how governments design and
adapt regulation in step with accelerating
technological ~ change.

Developed in partnership with the United
Arab Emirates’ General Secretariat of the
Cabinet, GRIP comes at a critical moment
for regulatory systems. As breakthroughs
in artificial intelligence, biotechnology
and digital finance shape the ‘Intelligent
Age’, regulatory innovation will become
increasingly critical to building effective,
adaptive and future-ready regulatory
ecosystems

tackle these challenges by providing a
global space for cross-sector leaders to
advance agile, human-centred, future-
ready models that can keep pace with
disruptions of today and tomorrow.
“Innovation moves fast 00 regulation
must too,[ said Bgrge Brende, President,
World  Economic  Forum. OGRIP
enables governments to co-create policy
frameworks that are agile, anticipatory
and ready for the technologies shaping
our future.”

Over the next two years, GRIP will
produce three key tools:A Global
Regulatory Playbook — to provide policy
frameworks, case studies and actionable
guidance for designing innovation-

friendly

regulation.

A Regulatory Future Readiness Index —
to benchmark how prepared governments
are to regulate emerging technologies in
a fast-changing global context.

A Global Regulatory Innovation Hub
— to facilitate collaboration between
innovators and regulators to test and scale
practical solutions to shared challenges.
“Sustainable economies thrive only
within  forward-looking and agile
regulatory ecosystems. The quality of
life of our communities in the future
exponentially depends on the work
conducted by regulators,” said Her
Excellency Maryam Al Hammadi,
Minister of State and Secretary General
of the UAE Cabinet. “GRIP will strive to

empower legislators globally, providing

them with cutting-edge regulatory tools
and data to keep pace with a world of
relentless technological breakthroughs.”
Boston Consulting Group will contribute
as knowledge partner, alongside a
network of leading legal, policy and
tech experts from the Forum’s Industry
Communities and its Chief Legal and
Compliance Officers communities.
At a time when public trust is fraying
and global standards diverging, GRIP
represents a new model for strategic,
future-ready regulation — bridging public
and private expertise from diverse sectors
and geographies to build smarter, more
resilient and more trusted regulatory
models that work for all.
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During a follow-up on efforts to enhance telecommunications services At Ramses switchboard:

Amr Talaat: There is no single switchboard in Egypt that can be relied upon...
and telecommunications services will gradually return within 24 hours.

By: Bakinam Khaled

Unfortunately, Dr. Amr Talaat, Minister
of Information Technology, visited
the Ramses switchboard building in
downtown Cairo at dawn today. He then
followed up on the incident and the origin
of the fire. He also reviewed the level of
telecommunications services affected by
the fire yesterday at the headquarters of
the official telecommunications company.
Some telecommunications services were
also affected in the following hours.
He was accompanied by Raafat Hendy,
Deputy Minister of Communications
and Information Technology, Digital
Infrastructure and Digital Transformation
Engineer; Mohamed Nasr, Managing
Director and CEO of Telecom Egypt; and
a number of leaders from the National
Telecom Regulatory Authority and
Telecom Egypt. Dr. Amr Talaat has since
been officially abroad, visiting Cairo to

monitor the aftermath of the incident,
assess the extent of the damage, learn how
to determine the duration and duration of
the suspension of telecommunications
services, and then assess the effects of the
fire. He also reassured about safety.
Dr. Amr Talaat said, “Within 24 hours, all
telecommunications services will gradually
return to normal.” He emphasized that all
services have been transferred to a central
switchboard to operate as an alternative
network, and that Egypt will rely solely on
the Ramses switchboard as the main hub
for telecommunications services. He said,
“There is no single switchboard that Egypt
relies on. The Ramses switchboard will
remain out of service for days. However,
services will gradually return after all
services have been transferred, as there are
more than one switchboard at the Ramses
switchboard.”

In addition, many vital services are

operating normally in the camps, such as
rescue, fire, ambulance, airport services,
and vital contributions. Some services

in a limited number of governorates
are being addressed to restore them as
quickly as possible due to disruptions.

Dr. Amr Talaat confirmed that the plan
is being implemented in the area on a
rolling basis. He is eager to complete
the repair work and restore the affected
telecommunications services as quickly
as possible, identify the affected users,
and take the necessary measures to secure
compensation.

Director of the Department, Dr. Amr
Talaat, offered his sincere condolences to
the families of the deceased victims, as
well as to the leaders and employees of
Telecom Egypt, for the martyrs who lost
their lives while performing their duties
inside the switchboard building.

The Information Technology Department
also thanked the Civil Defense forces for
their continued pressure, working around
the clock, to extinguish the fires that
broke out inside the building.

He gained control of the Ramses
switchboard building. Dr. Amr Talaat

listened to Engineer Mohamed Nasr’s
explanation of the incident. He explained
that the private fire broke out in one of
the theater lounges used to host the
heads of communications. There are
police lounges for each operator, and the
flames spread to other employees due to
their intensity. He explained that all of
Telecom Egypt’s equipment lounges are
equipped with security measures and fire
extinguishing systems. Farewell to the
intensity and severity of the fire in an
emergency situation, without the ability
to extinguish the fire extinguishers.
Following this, the Minister of
Information  and  Communications
Technology visited several hospitals that
were transferred to the incident—Munira,
Dar Al Fouad, Sednawy, and Al-Qabti—
to check on the health of the injured and
directed that all necessary support be
provided to them immediately.

dopay confirms the continued operation of its
digital payroll payment services with high efficiency

By : Rasha Hagag

dopay, a financial
technology company
specializing in  digital
payroll payment services,
announced the full and
efficient continuation
of its digital financial
services for the payment
of salaries, despite the
disruption of some internet
and  telecommunications
services during the past
hours due to a fire at the
Ramses Central building.
The company stated its
commitment to promoting
and supporting the
digitization of payments
and financial inclusion,

in accordance with the sectors.

directives of the Central
Bank of Egypt,
all economic and service
This

across

will help fastest, and

possible, ensuring that
employees in  business
institutions receive them.

National Telecom Regulatory Authority:

Full Fixed Internet Traffic Transferred to the
Transaction Center at the Rawda Exchange

maximize the true added
value of digital payroll
payments in the easiest,
safest way

dopay affirmed its
commitment to reshaping
the financial landscape,
as the dopay platform
is an integrated digital
financial ~ system  that
provides access to financial
services for millions who
lack traditional banking
services. We are excited to
support them in building
a more inclusive financial
system and redefining how
people interact with money
and receive their salaries in
a more regular, convenient,
and accurate manner.

By : Wael Elgafary

As part of its follow-up of the temporary
disruption to telecommunications services
resulting from today’s fire at the Ramses
Exchange of Telecom Egypt, the NTRA
confirms that the fire has been brought
under control and that the necessary cooling
operations are underway. It also clarifies
that full fixed Internet traffic has been
transferred to the Transaction Center at the
Rawda Exchange.

The NTRA also clarifies that fixed Internet
and mobile services (voice/data) have
been partially affected at the three mobile
companies due to the disruption of some
connection circuits caused by the fire.
Coordination is underway between the
technical teams at Telecom Egypt and the

mobile companies to restore the connection
circuits affected by the Ramses Exchange
fire and replace them with other connections

at the remaining Telecom Egypt exchanges.
The connection circuits are expected to be
restored within the next 24 hours.

The NTRA confirms that all emergency
services are operating properly and that
the fire’s impact on services is limited.
Alternative contact numbers have been
provided for the affected areas. The
authority notes a minor impact on landline
and mobile phone services in the vicinity
of the Ramses Central area and confirms
that service will be gradually restored. It
will issue further updates as the situation
develops. The National Telecom Regulatory
Authority apologizes for the impact on some
services and confirms that it will compensate
affected customers in accordance with
regulatory regulations.

Ministry of Industry and Advanced Technology partners with e& to empower ICV-certified SMEs

By : Mohamed Elkholy

The Ministry of Industry and Advanced
Technology (MoIAT) has signed a
Memorandum of Understanding (MoU)
with e& in UAE to strengthen support
for ICV-certified small and medium-
sized enterprises (SMEs) under the
National In-Country Value (ICV)
Program, an initiative launched by
MOoIAT as part of the UAE’s Projects
of the 50.

Under the agreement, e& UAE will
extend a suite of exclusive incentives
to more than 7,000 ICV-certified SMEs
registered with MoIAT. These tailored
packages include preferential rates on
internet services, mobile plans, digital
payment solutions, and Microsoft
productivity tools. The aim 1is to

accelerate digital transformation and
enhance operational efficiency among
local enterprises.

This strategic partnership reflects a
shared commitment to supporting local
industrial growth, economic resilience,
and technological advancement.

Her Excellency Salama Al Awadhi,
Assistant  Undersecretary for the
Industrial Development Sector at
MOoIAT, said: “The ministry continues to
work with strategic partners to enhance
the growth and competitiveness of the
country’s industrial sector. The National
ICV Program is a pillar of the National
Strategy for Industry and Advanced
Technology, alongside the Technology
Transformation Program and the Make
it in the Emirates initiative.”

She added: “The

program  has

of the UAE economy, and through this

delivered tangible economic benefits,
empowering companies and enhancing
their competitiveness by channelling
procurement  spending into  the
national economy. By the end of 2024,
cumulative local expenditure through
the National ICV Program reached AED
347 billion. SMEs are central to this
growth, and the number of ICV Program
strategic partners has now reached 35
federal and local government entities
and national companies.”

Esam Mahmoud, Senior Vice President
SMB Sales & Marketing, e& UAE,
said: “We are proud to support the
Ministry of Industry and Advanced
Technology in advancing the National
ICV Program. SMEs are the backbone

collaboration, we aim to empower them
with cutting-edge digital solutions
that unlock new growth opportunities,
enhance competitiveness, and support
long-term success. As a key enabler
of the programme, this partnership
will help incentivise companies to
obtain certification. It also exemplifies
how public-private collaboration can
create a meaningful impact by driving
industrial development and building
local capabilities.”

This agreement further reinforces e&
UAE’s role as a digital enabler for
businesses across sectors, committed
to advancing national priorities through
impactful collaborations and future-
focused solutions.

Egypt’s Nawy Acquires Majority

Stake in Dubai’s SmartCrowd

By : Wael Elgafry

Securing Al: Protecting
Models, APIs, and Data

Egypt launches the first field epidemiology
training programme in vector control in the
Middle East and North Africa
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By : Amir Taha
Egyptian proptech platform
Nawy has acquired a majority

stake in SmartCrowd, a
fractional property investment
platform based in Dubai. The
acquisition marks Nawy’s
first strategic move into the
GCC, following a broader
push to expand its presence
across the region.

SmartCrowd, licensed by
the Dubai Financial Services
Authority, enables users to
invest in real estate through
a regulated fractional
ownership ~ model. The

platform has facilitated over
75 property deals and attracted
more than 50,000 users.
By acquiring SmartCrowd,
Nawy  gains  immediate
access to the GCC market
while integrating regulated
fractional investment services
into its portfolio.

The deal comes on the heels
of Nawy’s $52 million Series
A funding round, which
forms part of a larger $75
million capital package that
includes $23 million in debt
financing. The acquisition
reflects Nawy’s strategy to

scale regionally through
targeted investment and
strategic partnerships, rather
than building new platforms
from the ground up.
Founded in 2019, Nawy has
grown into Egypt’s largest real
estate tech platform, offering
a range of services including
property search, financing,
and after-sales management.
With this acquisition, the
company is positioning itself
as a cross-border proptech
player capable of serving a
broader MENA customer
base.

Al innovation is transforming industries but also bringing
new security challenges. Protecting Large Language Models
(LLMs), securing APIs, ensuring safe Retrieval-Augmented
Generation (RAG) data connectivity, and mitigating shadow
Al risks require a holistic approach.

Join our webinar to explore F5’s Al security solution, an
integral part of the F5 Application Delivery and Security
Platform. Discover how F5 provides visibility, robust security
controls, and seamless scalability across hybrid, multicloud,
and edge environments.

Through real-world use cases, you’ll learn how to
operationalise Al securely — from maintaining observability
and protecting models to managing shadow AI risks and
enhancing API security.

Top reasons to join Gain insights into securing LLMs with
observability and dynamic model routing , Learn how
to improve Al accuracy through secure RAG data source
connectivity , Explore tools to automatically detect, monitor,
and protect APIs powering Al applications , Understand how
to deploy scalable model inference securely across hybrid
environments , Discover shadow Al detection strategies to
prevent unauthorised use

Securing Al: Protecting Models, APIs, and Date: 16 July 2025
Time: 18:00 BST

By : Ghada Helmy

The WHO Country Office in
Egypt supported the Ministry
of Health and Population

in launching the Middle
East and North Africa’s
first field epidemiology

training programme (FETP)
focused on vector control.
Supported by the Pandemic
Fund, it aims to strengthen
national capacity in detecting,
preventing and responding to
vector-borne  diseases.

The training involved
32 participants,  mainly
agricultural engineers from
the human and animal
sectors. It is designed to build
workforce capacity to manage
and respond to vector-
borne disease outbreaks by
strengthening and fostering
multisectoral  collaboration
and communication across

the human, animal and
environmental health
sectors using the One Health
approach.

The  training  combines
short classroom-based
modules  with  extended
field placements. Over 6

months, participants attend
3 workshops, each followed
by field assignments to
reinforce practical skills. The

L-,“"":!” a3 it

programme allocates 20% of
training time to classroom
instruction and 80% to hands-
on fieldwork across different

governorates.

Egypt FETP  comprises
competency-based, mentored
training that helps public
health professionals
enhance their field
epidemiology knowledge,
skills and  competencies.
Established in 1993, it has
trained and graduated 385

epidemiologists. FETP
operates at basic, intermediate
and advanced levels.

WHO Egypt has continued
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to provide technical support
to Egypt’s FETP, including
updating training materials,
mentoring participants,
reviewing reports, abstracts
and manuscripts and offering
logistical support such as
organizing workshops and
other fieldwork activities.
Successful implementation
of the training will enhance
Egypt’s capacity for
prevention,  preparedness,
detection and response to
outbreaks, contributing to
the safeguarding of public
health and health system
resilience.
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