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Minister of Communications Meets with World Bank Officials:

Discussing Strengthening Partnership in Digital Transformation, Artificial Intelligence,
Innovation Support, and Investment Attractio

By: Islam TawfiK

Engineer Raafat Hindi, Minister of Communications
and Information Technology, met with Pascal
Donohoe, Managing Director and Chief Knowledge
Officer at the World Bank Group, and his
accompanying delegation, to discuss mechanisms
for strengthening cooperation between the Ministry
of Communications and Information Technology
and the World Bank Group in the areas of digital
transformation and artificial intelligence. The
meeting also reviewed Egypt’s progress in digital
transformation, artificial intelligence, and digital
capacity development, in addition to discussing
priorities for joint cooperation in the coming phase
to support the implementation of priority projects
in the fields of the digital economy and artificial
intelligence.

Engineer Raafat Hindi, Minister of Communications

and Information Technology, emphasized the
Ministry’s commitment to building upon the long-
standing partnership with the World Bank Group,
noting a clear vision for enhancing cooperation
in the coming phase in areas of mutual interest.
This aims to support the state’s efforts in achieving
digital transformation and maximizing the benefits
of modern technologies, particularly artificial
intelligence.

The Ministry added thatitis working onimplementing
a vision to build an integrated digital economy,
based on accelerating digital transformation,
developing digital infrastructure, fostering digital
capabilities, supporting digital innovation, creating
an enabling environment to attract investments in the
communications and information technology sector,
and expanding the use of modern technologies to
serve various sectors of the country.

He also referred to the meeting he held with World

— ——

Bank Group officials last week on the sidelines of
Egypt’s presidency of the World Summit on the
Information Society Forum in Geneva, during
which it was agreed to continue cooperation and
coordination in the coming phase.

Pascal Donohoe, Managing Director and Chief
Knowledge Officer at the World Bank Group,
said: “Egypt has laid strong foundations for digital
transformation. As competition intensifies among

No. 924 - 19™ Year SUN - 19 July 2026

countries in the digital economy, knowledge has
become just as important as finance.” He pointed out
that exchanging practical solutions and experiences
in the areas of data governance, digital regulation,
and strengthening institutional capacities contributes
to accelerating the pace of investment and innovation.
He added, “Based on the World Bank Group’s
extensive knowledge base, we are committed to
supporting Egypt in adapting global expertise
and solutions to align with its national priorities
and building a more competitive digital economy
that creates jobs and opens broader horizons for
growth and prosperity.” Strengthening Digital
Infrastructure

The meeting also reviewed the Ministry of
Communications and Information Technology’s
key projects to accelerate digital transformation,
enhance public digital infrastructure, expand
access to high-speed internet services, and improve

telecommunications services in villages covered by
the presidential initiative “Decent Life.”

The meeting also reviewed the Ministry’s efforts
to promote the use of artificial intelligence, most
notably the launch of the second edition of the
National Strategy for Artificial Intelligence,
expanding its adoption within the state’s
administrative apparatus, and building the
capacity of employees to use it, in addition to the
applications developed by the Applied Innovation
Center. The meeting also addressed the Ministry’s
efforts to encourage public-private partnerships,
strengthen  digital  sovereignty, encourage
companies to invest in data centers, develop the
legislative and regulatory framework for data
governance, and enhance online child protection.
It is worth noting that the World Bank delegation’s
program included a visit to Valu’s Artificial
Intelligence Development Center in Smart Village.

Anas Al-Zoubi, Regional Director of Engineering Consulting at Axis, tells Alam Rakamy :
“Digital eyes never sleep. Smart surveillance is the shield of the future and the first ine of defense for individuals and institutions.”
Axis is projected to grow by 150% in the Egyptian market by 2023, capturing 40% of the market share.

Interview conducted by:

Khaled Hassan

Prepared for publication
by: Sarah Nour El-Din

Self-managed traffic
congestion,  buildings  that
automatically conserve

energy, and a technological
revolution  reshaping  the
concept of daily life; this is
the bright face of smart cities.
But behind this digital glitter
lurk  cyber  vulnerabilities
that could compromise
the data of individuals and
nations. From this point, the
smart surveillance market
is experiencing a massive
growth leap, transcending
traditional security roles to take
center stage in cybersecurity.
Integrating artificial
intelligence into surveillance
cameras and sensor systems
is no longer a luxury, but
an absolute necessity for
protecting organizational
infrastructure and individuals’
personal data from breaches.
This report delves into this
rapidly  evolving  market
and examines how modern
surveillance ~ systems  are
blurring the lines between
digital security and cyber
threats.

Inaworld where data is the new
oil, these systems are no longer
limited to detecting physical
crime; they have become the
first line of defense and the
backbone of cybersecurity,

protecting both the digital
infrastructure of organizations
and the digital privacy of
individuals. In this context,
“Alam Rakamy “ conducted
this interview with Anas Al-
Zoubi, Director of Engineering
Consulting for the Middle East
at Axis Communications, a
company specializing in smart
surveillance systems, to learn
more about how the smart
surveillance market is keeping
pace with the explosion in
smart city technology. To what
extent have these systems
succeeded in creating a digital
shield that protects corporate
secrets and individual security
from evolving cyber threats?

- The future of smart
surveillance  depends  on
advanced  analytics  and
artificial  intelligence, not
just video recording. He

emphasized that integrating Al
technologies into surveillance
systems represents a qualitative
leap that helps organizations
raise security levels, improve
operational  efficiency, and
enhance their ability to
make data-driven decisions,
in light of the rapid digital
transformation witnessed
in markets, especially the
Egyptian  market.
He affirmed
Communications’ strategic
commitment to supporting
digital transformation efforts

AXis

in Egypt by expanding its local

investments and providing
the  necessary  technical
and  engineering  support

for  implementing  smart
infrastructure projects, in line
with the objectives of Egypt’s
Vision  2030.

O What is the company’s role
in the Egyptian market?

- The company’s role
extends beyond providing
the latest surveillance and
security ~ technologies. It
includes building long-term
partnerships with consulting
firms and engineering
companies, positioning itself
as a permanent local partner
that provides the necessary

and

technical
specialized support for the
design and implementation of

expertise

major national  projects.
He added, “We provide
integrated services to

consulting firms, helping them
design surveillance systems
based on clear scientific
principles. This enables them
to accurately determine the
expected performance level for
each camera, ensuring clients
achieve the desired results
and minimizing individual
interpretations.” He pointed out
that these services contribute
to enhancing design quality,
maintaining the reputation of
consulting firms, and raising

the level of compliance with
international standards in the
design and implementation
of surveillance and security
systems.

He explained that the
company’s activity is no
longer limited to providing
surveillance cameras. It now
offers a comprehensive suite
of security network solutions,
including video surveillance
systems, access control
systems, intercom systems,
network audio solutions, radar
devices, and Al-powered video
analytics.

He noted that the company also
provides advanced solutions
for  protecting  facilities,
data centers, critical
infrastructure.  This  helps
organizations raise security
and safety levels, improve
operational efficiency, and
respond quickly to risks and
incidents. He indicated that the
solutions The company relies
on transforming cameras and
sensors into smart platforms
for data collection and analysis,
enabling organizations to detect
risks and unusual movements,
take immediate action, and

and

improve  monitoring  and
operational  management.
O ?

- Based on its belief in the
importance of investing in
national talent, the company
launched a specialized training
program  targeting  young
professionals at the beginning

of their careers. The program
aims to bridge the gap between
academic education and the
demands of the job market
in the fields of IP-based
security systems, the Internet
of Things (IoT), and digital
transformation  technologies.
The program will provide
practical training on the latest
systems design technologies

and best cybersecurity
practices, along with
professional ~ design  tools,

contributing to the preparation
and qualification of young
talent to work in fields related
to smart surveillance systems

and digital security.

The company holds
approximately 40% of
the total Egyptian smart

surveillance market and ranks
first globally, excluding the
Chinese market, and second
globally, including the Chinese
smart surveillance market.
The company also achieved a
growth rate exceeding 150% in
the Egyptian market during the

- The role of surveillance
cameras is no longer limited
to enhancing security. Thanks

to artificial  intelligence
technologies,  they  have
become an important

tool for data analysis and
supporting business activities.
Organizations can benefit from
smart surveillance cameras in
monitoring customer traffic.

With a 2% growth rate: Samsung maintains its lead in the smartphone market

By: Rasha Hagag

Samsung succeeded in maintaining its title as the world’s
largest smartphone manufacturer during the second quarter
of 2026. However, Apple narrowed the gap to its lowest level
in years, achieving its highest market share ever during this
period, driven by strong demand for the iPhone 17 series.
According to the latest data from market research firm Omdia,
Samsung’s smartphone shipments increased by 2% compared
to the second quarter of 2025, benefiting from the high demand
for the Galaxy S26 series, despite its later launch compared to
the Galaxy S25 last year, which led to some demand shifting

from the previous quarter.

In contrast, Apple achieved a stronger performance, with

its phone shipments increasing by 4% year-on-year, thanks
to the great success of the iPhone 17 series, which market
reports described as One of the strongest upgrade cycles in the

company’s history.

This has led to Apple’s share of the global smartphone market
rising from 16% in the second quarter of 2025 to 20% in the same
period of 2026, the highest level the company has ever recorded
in the second quarter, which is typically its weakest sales season.
In contrast, the gap between Samsung and Apple has narrowed
to just two percentage points, compared to four points a year
ago, increasing the likelihood of fierce competition in the
second half of the year. Samsung is also benefiting from the
decline of its Chinese competitors, as the next three largest

companies in the rankings have all seen their market shares
decrease: Xiaomi fell from 15% to 11%, Oppo dropped to 10%,

and Vivo declined to 8%.

This decline is attributed to higher prices for budget and mid-range
phones due to increased production costs, which gave Samsung
an opportunity to boost sales of its mid-range Galaxy A series,
which remained more competitive than some of its rivals. Despite
the positive performance of both companies, global smartphone
shipments fell by 4% in the second quarter of 2026 compared to
the same period last year. Research firms expect this decline to
continue in the third and fourth quarters of the year, with phone
prices continuing to rise due to increased costs for essential

components.

Dubai Future Foundation launches
fitth annual edition of “Future
Opportunities: The Global 50” report

By : Mohamed Essam

Dubai Future Foundation (DFF) has released the fifth edition of its
annual flagship foresight report, “Future Opportunities: The Global
507, analysing progress across 50 future opportunities identified in
previous editions and providing governments, organisations, and
individuals with a strategic framework to better understand their role
in turning future possibilities into reality.

Each opportunity raises fundamental questions for decision-makers:
How can your organisation benefit from this opportunity? What role
should it play in shaping it? For individuals, the report asks: Where
should you direct your efforts and investments, and what skills will
you need to navigate the challenges ahead?

The report explores pathways toward a future defined by sustainable
growth, prosperity, and well-being. It focuses on the critical shift from
ideas to implementation and examines the investment and financing
needed to strengthen collaboration, and build the systems required to
unlock the full potential of emerging innovations.

Dubai Future Foundation developed the report through research
including roundtable engagement with more than 180 experts from
the UAE and around the world exploring five long-term assumptions:
Climate Change Will Persist, Inequalities Will Continue, Lives Will
Be Longer and Healthier, Global Interdependencies Will Remain,
and Technology Will Continue to Advance.

His Excellency Mohammad Al Gergawi, Vice Chairman of the Board
of Trustees and Managing Director of Dubai Future Foundation and
Chairman of the Museum of the Future, said the future is shaped by
those who see challenges not as obstacles, but as the starting point
for progress.

He said: “Every future opportunity is an invitation to think differently,
act with courage, and believe in the possibility of a better tomorrow.”
His Excellency added: “Since its founding, the UAE, guided by the
vision of its leadership, has built an inspiring global model driven by
an ambitious mindset that sees challenges as opportunities for growth
and progress. The most impactful decisions about the future are
often made during the most challenging circumstances and beyond
conventional expectations.”

He continued: “The UAE’s experience has shown that transformative
change begins with bold decisions; decisions that do not simply
respond to the present, but redefine what is possible for the future.
This is the mindset our institutions, cities, and societies need today.”
The report covers 50 future opportunities across critical sectors,
asking questions that range from how the next generation of
robots could transform society to whether energy could one day be
generated and stored in space. It examines whether clothing could
support human health, safe drinking water could become universally
accessible, antibiotics could be replaced by more targeted therapies,
and electricity could be transmitted with virtually no loss.
Among the opportunities highlighted is the next generation of
robotics. Affordable, globally robotic platforms deployable at scale
could provide practical solutions to challenges once considered
difficult to address and accelerate progress toward the Sustainable
Development Goals.

The Al robotics market is expected to grow by 280% by 2030,
underscoring the accelerating convergence of intelligent systems and
physical technologies

The report also examines the potential of making scientific and
academic publications accessible through open, centralised
platforms. Such systems could accelerate innovation, strengthen
interdisciplinary collaboration, expand global knowledge exchange
and enable more people to participate in the creation and application
of scientific knowledge.

SAP Highlights Priorities for
Saudi Organizations Scaling Al

By : Wael Magdy

As organizations across Saudi
Arabia move from Al pilots
to broader deployment, SAP
believes the next phase of
adoption will be defined not by
access to Al models alone, but
by how effectively intelligence
is integrated into business
processes, supported by trusted
data and governed at scale.
This shift comes at a time when
confidence in Al investments
remains high across the
Kingdom. According to recent
SAP YouGov.com research,
91% of organizations say their
Al initiatives are meeting or
exceeding expectations, while
59% report that Al investments
are prioritized strategically and
enterprise-wide. These findings
suggest that many organizations
are increasingly treating Al as a
long-term business capability
rather than a standalone
technology initiative.

Ahmed Al-Faifi, Managing
Director and Senior Vice
President of SAP Middle

East & Africa North, said:
“Saudi Arabia is moving
quickly from AI ambition

to enterprise execution, and
this creates a clear leadership
challenge for organizations
across the Kingdom. Agentic
Al can deliver significant
value, but only when it is
grounded in trusted business
data, governed processes, and
clear accountability. This is the
foundation of the Autonomous
Enterprise, where people set
the direction while AI helps
coordinate and execute work
with transparency, control, and
measurable business impact.”
According to SAP,
organizations that successfully
scale Al will increasingly need

to focus on five key factors to
move Al from isolated projects

into day-to-day operations.
Manos Raptopoulos, Global
President  Europe, APAC,

Middle East & Africa, and
a member of the Extended
Board of SAP SE, explains
that organizations scaling Al
successfully must focus on
more than technology alone. In
his view, governance, trusted
data, workforce readiness,
customer impact, and strategic
alignment will be the factors
that determine whether Al
delivers lasting business value.
Raptopoulos said: “Al is no
longer evaluated on novelty.
It is evaluated on precision,
governance, scalability, and
business impact. The winners
will not be those with the
most Al features. They will be
those who treat Al as a core
operating layer, governed like a
workforce, grounded in trusted
data, tailored to employees and
customers, and calibrated to the
realities of their industry.”

With the launch of 7 key services under its “TECH CARE” brand:
B.Tech enhances customer experience through an integrated system
combining smart solutions and advanced after-sales services

By: Sarah Nour Eldeen

Amir Mounir, Head of Customer Experience at B.Tech,
a company specializing in the sale of electronics and
electrical appliances and consumer finance services
in Egypt, confirmed in response to a question from
“Digital World” that they act as an intermediary between
the end consumer and the manufacturers and suppliers
of electronic and home appliances. Therefore, in the
event of a product defect, they contact the manufacturer
within hours to obtain a technical report that determines
whether the problem stems from a manufacturing
defect or misuse. This facilitates making the appropriate
decision and resolving the complaint quickly.

He added that the company continuously works todevelop
its customer service system and improve response speed.
He emphasized that this ongoing development has
resulted in increased customer confidence and higher  Dr.
footfall at the company’s branches, which are among
the most visited in the Egyptian market. He noted that
some complaints are normal given the large volume of
daily transactions, but the most important thing is to
address them quickly, analyze their causes, and take the
necessary measures to prevent their recurrence in the
future. Enhancing Added Value

As part of its ongoing efforts to develop its services and
enhance the value offered to customers after the purchase
process, B.TECH has launched its latest service,
“TECH CARE.” This integrated system comprises

seven solutions and services designed to provide a
more convenient customer experience throughout the
product lifecycle and to meet their specific needs. These
include product protection and maintenance programs,
smartphone packaging services, laptop repair, screen
and electronic device installation and setup, preventative
maintenance services for air conditioners, and
a storage service that offers customers greater
flexibility by keeping their purchases in the
company’s warehouses until their preferred
pickup date. B.TECH also provides express
delivery services through more than 70
branches, ensuring products reach customers
quickly and efficiently, thus enhancing a
seamless and more convenient post-purchase
user experience.
Mahmoud Khattab, Chairman and
Managing Director of B.TECH, stated: “We
believe that the customer experience is an
ongoing relationship that begins before the purchase and
extends throughout the product lifecycle. Therefore, we
are committed to understanding our customers’ needs,
listening to their feedback, and continuously developing
our services to ensure we provide practical solutions that
meet their aspirations and suit their lifestyles.” TECH
CARE services represent our vision to expand the
services we offer our customers, adding real value after
purchase and enhancing the long-term user experience.

We continue to invest in innovation and developing
after-sales services, stemming from our commitment to
providing solutions that solidify our position as a reliable
partner at every stage of the customer journey.
B.Tech’s strategy is based on developing the customer
experience by understanding their needs and behaviors,
offering customized services and solutions
| tailored to each customer’s requirements,
and continuously listening to and analyzing
their opinions and feedback to improve
the services and solutions provided. This
approach contributes to enhancing customer
satisfaction and loyalty, improving
operational efficiency, increasing market
share growth opportunities, and bolstering
customer trust.
For his part, Mounir explained that the
company deals with more than 10,000
customers daily, in addition to hundreds
of technicians and workers providing services in
various governorates. This makes monitoring the
customer experience and measuring their satisfaction
levels a key pillar of the company’s operations. B.Tech
added that it has an integrated system for tracking the
customer journey, starting from the service request and
continuing until completion, in addition to conducting
internal reviews and field visits to ensure adherence to
established quality standards.
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