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“ALAM RAKAMY “Wins Specialized Technology Medla Award at TechnoTime 20235 Awards

By: Mohamed Essam

“ ALAM RAKAMY “newspaper won the
Specialized Technology Media Award at the
TechnoTime Excellence Awards 2025, in recognition
of its pioneering role as the first Egyptian and Arab
weekly newspaper specializing in information and
communication technology, published in both Arabic
and English in the Middle East and Africa region.
The award was presented during the TechnoTime
Excellence Awards 2025 ceremony, organized by
the TechnoTime platform, in the presence of leaders
from the telecommunications, technology, and
digital economy sectors, as well as representatives
from major companies and institutions. The awards
focused on honoring entities that have made
significant professional contributions to supporting
digital knowledge and disseminating specialized
content.

This recognition reflects the role of “ALAM

RAKAMY “in providing specialized and continuous
journalistic coverage of the telecommunications and
information technology sectors, through following
market news, companies, and regulatory bodies,
analyzing technological trends, and highlighting
innovations and digital transformations in Egypt and
the region.

The award was received by journalist Khaled Hassan,
editor-in-chief of the newspaper “ ALAM RAKAMY
“ from the members of the TechnoTime Awards
Board of Trustees. The award recognizes specialized
media institutions that have contributed to raising the
quality of technical content and enhancing awareness
of the communications and technology industry.
The evaluation committees confirmed that the award
was given in recognition of a specialized journalistic
experience that successfully built a bilingual
technology media platform. This platform connects
the technology and business communities with

Hm%mmq-#ah-_m#w-u-ﬁmmummu Th

decision-makers and contributes to supporting in-
depth professional coverage of digital transformation
issues in Egypt and the region.

The award ceremony took place during the
“TechnoTime Excellence Awards 2025” event,
organized by the TechnoTime platform. The
event was attended by leaders in the technology,
communications, and digital economy sectors, as
well as representatives of companies and institutions
operating in the market. The awards focused on
honoring media and professional models that have
contributed to raising the quality of specialized
content and building market awareness based on
accurate information and professional analysis.
The evaluation committee emphasized that the
award recognizes the role of specialized technology
journalism in supporting transparency, transferring
knowledge, and connecting the technology business
community with the public and decision-makers
through professional content that relies on accuracy,
analysis, and the simplification of technical concepts.
For his part, journalist Khaled Hassan, editor-in-

chief of the newspaper “ ALAM RAKAMY “
expressed his pride in the recognition, emphasizing
that specialized technology journalism has become
a fundamental element in supporting the digital
transformation ecosystem. This is achieved by
conveying a comprehensive picture of the market,
highlighting growth and development opportunities,
and monitoring the impact of technology on the
economy and services.

Khaled Hassan, editor-in-chief of “ALAM
RAKAMY “,is considered one of the most prominent
figures in establishing specialized journalism in the
communications and information technology sector.
Through “Digital World,” he has provided extensive
coverage of digital infrastructure, communications
services, and emerging technologies, in addition
to monitoring market legislation and regulations,
and showcasing the stories of local and regional
companies and innovations.

eNovate and Cobi Launch Large-Scale Al-
Powered Digital Payment Infrastructure

By ; Islam Tawfik

provide Egypt with the most advanced

E&E Egypt Concludes Participation in AI Everything 2026 Summit,
Leading the Shift Towards Large Scale AI Appllcatlons

By: Khaled Khaled

During the panel discussions, E&E

eNovate, asubsidiary of eFinance Investment
Group, and Cobi, a UAE-headquartered Al-
native customer intelligence platform, today
announced the integration of Cobi’s Al-
powered intelligence infrastructure across
its digital payment ecosystem to redefine
how young people across Egypt engage
with digital financial services.

Enabled through Mastercard’s Engage
programme, the partnership combines
eNovate’s digital payments product suite
and Cobi’s Al-powered engagement
platform to give financial institutions a new
level of intelligence, personalisation, and
behavioural insight across their customer
base. As the MENA region emerged as a
global hub for financial services innovation
in 2025, fuelled by government initiatives
and rapid digital payments growth, the focus
is shifting toward Al-powered engagement
and intelligence at scale.

The collaboration begins with the Rize app,
eNovate’s flagship digital wallet, where
Cobi’s intelligence layer will power real-
time personalisation for Egypt’s youth
segment. With 85% of people across MENA
already using at least one emerging payment
method, this allows banks and fintechs to
better understand spending behaviours,
identify friction, and deliver timely
product interventions that drive activation,
loyalty, and long-term customer value. The
capability will extend across eNovate’s
broader digital payment services, forming
Egypt’s first large-scale Al-driven portfolio
management infrastructure.
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With the MENA region’s Al in financial
services market projected to reach $4.7
billion by 2032, underscoring the scale
of opportunity for intelligent, data-driven
payment infrastructure across the region.
At the core of the partnership is Cobi’s
behavioural Al engine, which builds deep
context on how users engage, identifies
patterns, and recommends or triggers next-
best-actions across acquisition, activation,
and retention journeys for customers
combining it with eNovate’s role as a
central payments and digital services
provider to Egypt’s banks, telcos, fintechs,
merchants, and government-linked entities,
the collaboration marks a major step
toward intelligent, personalised financial
experiences across the country.

Nashwa Kamel, CEO of eNovate,
explained: “eNovate is committed to
enabling banks & financial institutions with
modern, data-driven capabilities. Partnering
with Cobi allows us to introduce real-time
intelligence into every digital wallet and
payment experience we support, starting
with the youth-focused Rize app. This
collaboration strengthens our mission to

and responsive payment infrastructure that
provides insights into spend behaviour,
helping banks & financial institutions to
spot inefficiencies, optimize costs, and make
smarter, data-driven decisions. By turning
raw spend data into strategic intelligence,
which empowers businesses to anticipate
trends, strengthen supplier relationships,
and accelerate sustainable growth.
Darren Edmund, CEO of Cobi, highlighted:
“Our partnership with eNovate represents a
fundamental shift in how digital payment
infrastructure operates. By embedding Cobi
as the intelligence layer across eNovate’s
ecosystem, we are enabling banks and
financial platforms to move beyond
static transaction processing toward real-
time, adaptive systems that understand
and respond to user behaviour instantly.
This allows institutions to personalise at
scale, optimise portfolio performance,
and build deeper, longer-lasting customer
relationships. We’re glad to have had
Mastercard’s Engage programme support
this  collaboration.”

Looking ahead, the partnership will extend
toward agentic payment experiences, where
Al not only analyses user behaviour but
autonomously recommends or initiates
actions that improve financial outcomes,
ushering in a new era of intelligent and
proactive financial services across Egypt.
The initial deployment begins in Q1 2026,
with expansion planned across additional
eNovate-powered platforms and regional
markets.

E&E Egypt concluded its participation
as a key partner in the Al Everything
Middle East & Africa Summit a nd
Exhibition — Egypt 2026, presenting a
comprehensive vision for the future of
Al at scale.

In addition to showcasing its leadership
in digital infrastructure, E&E Egypt
impressed visitors to its booth by
presenting eight innovative application
solutions that translate Al technologies
from theory into practical solutions
serving the health, education, finance,
and sports sectors.

The company’s booth  witnessed
a large turnout eager to explore
solutions  specifically designed to
enhance  organizational efficiency
and improve individuals® lives. E&E
Egypt showcased its Conversational
Al technology, featuring an interactive
hologram powered by generative Al
This technology enables real-time voice
communication that accurately mimics
human interaction, revolutionizing
customer  service.

In addition, E&E Egypt showcased its
Speech Analytics platform, powered
by Agentic Al architecture. This
platform utilizes Al agents to analyze
calls, understand intent, and accurately
measure sentiment, supporting corporate
decision-making. E&E also presented
its Telesales Al Agent solution for
managing telesales campaigns through
intelligent voice calls capable of scaling

and self-expanding.
In the digital healthcare sector, E&E
Egypt presented Careplix Facial Scan

technology for contactless health
screening, providing vital health
indicators via facial scanning in under
a minute. They also showcased the
Sports Tech — Cutting Edge platform
for enhancing athletic performance
and personalizing training through data
analytics.

As part of its smart and innovative
solutions for shaping the future of
education, E&E Egypt presented the
Xsera by Classera platform, which
integrates virtual reality and intelligent
assistants to personalize learning paths
for each student. They also presented
Salesforce solutions for managing
residential ~ communities through
intelligent dialogue technologies and
the CPaaS platform for integrating
corporate communication channels
through flexible APIs.

Egypt’s leadership emphasized that
these solutions are the product of a long-
term strategy that supports sustainability
and future readiness.

As Eng. Amr Fathy, CEO of the
Technology and Information Systems
(CTIO) sector, explained, E&E Egypt’s
success in implementing artificial
intelligence (AI) on a global scale
stems from investments made years
ago in infrastructure and data. He noted
that the restructuring in 2022 was the
primary driver for achieving “digital
sovereignty” and the widespread
application of AL

In the context of financial technology,
Eng. Ahmed Yehia, CEO of the FinTech
and Digital Applications sector,
reviewed how intelligent analytics
contributes to reshaping the banking
sector. He stressed that integrating
Al tools into daily operations is key
to achieving exceptional customer
experiences and accurate investment
decisions.

E&E Egypt’s participation underscores
its commitment to building a sovereign
digital ecosystem capable of meeting
future  demands. By  balancing
governance, data, and innovation,
the company continues to strengthen
its position as a strategic partner for
the government and institutions in
the journey towards a sustainable,
knowledge-based digital economy.

Capgemini invites young innovators to “Hack the Future of Tourism in Egypt” at AT Everything MEA 2026

By : Bakinam Khaled

Capgemini organized “Hack the Future of Tourism
in Egypt”, a hackathon held during Al Everything
Middle East & Africa 2026 Summit and Egypt’s
largest Al Event.

Over two days, 24 university students and young
graduates formed six multidisciplinary teams to
design and prototype Al applications for an end-to-end
visitor journey to Egypt, from trip planning to on-site
engagement. In line with Capgemini’s commitment
to furthering skills development in the region, the
top three teams earned enrollment in the Capgemini
Egypt Young Professionals Program (YPP), a
structured career accelerator with advanced training,
mentorship, and exposure to global projects

This hackathon is part of Capgemini’s commitment

to developing future-ready digital talent in Egypt
and connecting young innovators to real client
challenges through its Global Delivery Center and
newly established Al Center of Excellence in Cairo
(AI CoE).

“As tourism enters a new era shaped by
personalization, immersive digital experiences,
and sustainability, there is tremendous potential to
harness Al to enhance visitor experiences, preserve
our rich heritage, and unlock new economic
value” said Eng. Hossam Seifeldin, CEO of
Capgemini Egypt. “Through this hackathon, we
are empowering young talent to develop practical,
scalable solutions with real impact. The Egypt
Al Center of Excellence played a pivotal role in
initiating, designing, and organizing this entire

effort, demonstrating its importance as a national
innovation engine. Its leadership ensures that
advanced Al capabilities are developed locally
and aligned with Egypt’s digital transformation
priorities”.

Ahead of the event, participants were hosted
at Capgemini premises in Cairo for a Design
Thinking Workshop delivered by Capgemini
experts. During the workshop they came together
to understand user needs, brainstorm ideas, and
prototype quickly in a fast, structured, and creative
problem-solving session. Capgemini mentors
supported each team during the hackathon with
hands-on guidance as part of the company’s
volunteering efforts, helping participants move
from concept to working prototypes. Their

support ensured teams stayed focused, applied
design-thinking  principles effectively, and
delivered solutions with real-world relevance.
All prototypes addressed practical use cases such
as Al tour guides, itinerary optimization, AR-led
storytelling, predictive demand insights, and
real-time translation, built with data-driven and
human-centered design approaches.

The competition concluded with three winning
teams: Team 1, Misreya from Ain Shams University,
secured first place with an Al solution designed to
promote the real Egypt beyond stereotypes. Their
platform detects biased comments and fraudulent
reviews while delivering personalized, trustworthy
recommendations to help tourists make informed
decisions. Team 2, Proteus from the American

University in Cairo, earned second place with an
Al-driven, gamified Red Sea rewards platform
focused on diving, marine conservation, and
species identification promoting environmental
sustainability, marine education, and a points system
redeemable with local partners.

Team 3, TUT Al from the German University in
Cairo, won third place with an Al-enabled mobile
experience that reveals a monument’s history
instantly via a phone camera, offering intelligent
recommendations for dining, shopping, and
entertainment based on budget, preferences, and
verified local experiences curated by trusted insiders.
All three teams were selected by a distinguished
judging panel comprising experts from the tourism,
technology, and education sectors.

EdVentures and Mastercard Foundation EdTech Fellowship
Showcase Cohort 2 Startups Driving Education Impact at Scale

Raya Holding Concludes Raya FutureTECH Program with GIZ,

Strategic Collahoration Between Banknbox and ASD Smart to Develop Instant
Payment Infrastructure and Enhance Financial Inclosion in Sudan

By ; Wael Magdy

EdVentures, the corporate venture
capital arm of Nahdet Misr Group,
in partnership with the Mastercard
Foundation Centre for Innovative
Teaching and Learning, hosted
the Demo Day for Cohort 2 of the
Mastercard ~ Foundation =~ EdTech
Fellowship in Egypt. The event
underscored the Fellowship’s
growing impact in scaling African-
led, technology-enabled education

solutions  that expand access,
strengthen inclusion, and deliver
measurable outcomes at scale.

The Cohort 2 Demo Day marked the
culmination of an intensive 8-month,
equity-free  acceleration program,
during which 12 growth-stage startups
presented  scalable, market-ready
solutions addressing key challenges
across education — from foundational
learning and workforce readiness to
accessibility tools and inclusive skills
development.

Implemented in Egypt by EdVentures,
the Fellowship has supported 23
EdTech startups across two cohorts,
collectively reaching over 410,000
new learners as of January 2026. This
progress reflects a shared commitment
to ensuring that education technology
not only drives innovation, but creates
real opportunities for young people
and underserved communities.
Commenting on the significance
of the Fellowship’s impact, Dalia
Ibrahim, Founder and CEO of
EdVentures, said: “At EdVentures,
we believe education innovation
succeeds only when it is built for
scale, relevance, and long-term

impact. Supporting EdTech founders
goes beyond funding; it requires
strengthening their ability to translate
innovation into real learning outcomes
and workforce readiness. Through this
Fellowship, EdVentures is helping
shape a new generation of education
companies that address structural gaps
and contribute meaningfully to human
capital development across Egypt and
Africa.”

With a strong emphasis on youth and
women entrepreneurs aged 18-35,
the Fellowship ensures that growth
is aligned with social and educational
impact, creating opportunities for
inclusive economic participation. Of
the startups supported across the two
cohorts, 52% are women-led, 87%
are youth-led, and 34% are led from
rural areas, reflecting the program’s
commitment to nurturing diverse
leadership.

Wariko Waita, the Director of the
Mastercard Foundation Centre for
Innovative Teaching and Learning,
in her remarks emphasized that,
“Educational Technologies (EdTech)
carry the most impact when
designed with all-inclusive assistive
technologies. The Mastercard
Foundation EdTech Fellowship was
launched to open up education to all —
education that is accessible, relevant,
and inclusive, enabled by technology-
enabled learning developed by
entrepreneurs  solving  persistent
challenges. Now in 12 countries,
including Egypt, the Fellowship
program is transforming education
with an impact reach of over 5 million
learners in Africa.”

Marks New Chapter with Rebrandmg and Growth-Stage Srategy

By ; Bakinam Khaled
Raya Holding for Financial
Investments  celebrated  the

successful ~conclusion of its
two-year collaboration with the
German Agency for International
Cooperation  (GIZ)  through
Raya FutureTECH, the Group’s
corporate innovation platform
dedicated to empowering startups

and  strengthening  Egypt’s
entrepreneurial  ecosystem
The closing event brought

together entrepreneurs, investors,
corporate leaders, and ecosystem
partners to reflect on the
program’s impact and to unveil
the new identity “Future TECH by
Raya,” signaling a strategic shift
toward growth-stage integration,
commercial partnerships, and
investment readiness.

Over the course of the partnership,
Raya FutureTECH delivered a
comprehensive set of initiatives
designed to support startups
at different stages of maturity.
Key achievements included 12
specialized webinars engaging
nearly 1,000 participants, 6
thematic hackathons with the
participation of 112 startups,
and 4 acceleration cycles that
supported 46 startups across
sectors such as fintech, logistics,
e-commerce, clean technology,
and Al These efforts contributed
to the creation of 238 jobs and
enabled startups to raise USD
2.3 million in investments, in

ava T

addition
to-commercial

to facilitating pilot-
collaborations
with several Raya portfolio
companies.

In his opening remarks, Ahmed
Khalil, Group CEO of Raya
Holding said, “This partnership
with  GIZ has demonstrated
what happens when corporates
and development institutions
work with a shared purpose:
innovation turns into opportunity,
and opportunity into impact.
At Raya, innovation is not an
initiative, it is how we grow.
many of the Group’s leading
businesses originally began as
greenfield ideas that evolved into
market champions.

Through  FutureTECH  and
our collaboration with GIZ,
we opened our ecosystem to
founders, giving them access
to real markets, operators, and
expertise that accelerate the path
from pilot to commercial success.
This program has strengthened
Egypt’s startup landscape and
reinforced the role of corporate—
startup collaboration as a driver
of competitiveness and job

creation.

As we conclude this chapter with
GIZ, our commitment continues.
FutureTECH will build on these
foundations to integrate startups
deeper into Raya’s portfolio,
invest in promising technologies,
and support the next generation
of Egyptian innovators.”
Representing GIZ, Elisabeth
Richter, Head of Programme
at develoPPP said, “Private
sector engagement is a core
pillar of GIZ’s mission to
advance sustainable economic
development in  emerging
markets. Through develoPPP,
which is financed by the BMZ
on behalf of the German
Government,  we  partner
with companies to strengthen
business capabilities, generate
decent employment, and build
more resilient economies.
As this project concludes, we
see measurable progress among
participating ~ firms  across
several growth sectors. Targeted
technical assistance, capacity
development, and access
to relevant networks have
improved business readiness
and opened new market
opportunities. These results
underscore  our  continued
commitment to Egypt’s
entrepreneurial ecosystem
and to enabling businesses to
compete and expand over the
long term.”

By ; Rasha Hagag

In a significant step reflecting the
rapid  digital transformation  of
Sudan’s financial sector, Banknbox,
a leading provider of digital banking
and payment technology solutions,
announced the signing of a strategic
partnership agreement with ASD
Smart, a Sudanese digital and smart
solutions  company.

The collaboration aims to build and
operate advanced digital systems and
platforms for banks in the Republic of
Sudan, including the development of an
instant payment infrastructure in line
with the latest international technical
standards.

This partnership comes at a time when
the Sudanese market faces substantial
challenges in access to banking
services. A significant portion of the
population currently struggles to reach
traditional banking channels, making
financial inclusion a national priority
for driving economic growth and
stimulating commercial and investment
activities.

The partnership brings together:
Banknbox — a regional leader in
banking and payment technology
platforms, with extensive experience
in financial ~systems engineering
and scalable infrastructure built to
international standards.

ASD Smart — a Sudanese digital

solutions company with  strong
institutional ~ expertise = and  an
established network  within the

Sudanese banking sector, including
ongoing collaborations with several
banks and preliminary licensing
progress for a central financial switch.

The company also maintains market
readiness through its network of
merchants and billers.

ASD Smart’s leadership and network
collectively bring over 60 years of
accumulated experience within the
Sudanese banking ecosystem, including
senior ~management  backgrounds
in major commercial banks. This
ensures alignment with governance,
compliance, and regulatory
requirements, while enabling scalable
technical ~ implementation.
Under the agreement, the two
companies will develop a unified
payment platform for Sudanese banks
by connecting financial institutions
through a centrally licensed transaction
switch approved by the Central Bank of
Sudan.

The platform will enable real-time
interbank transfers, ensuring secure,
efficient, and instant financial
transactions.

It will also provide a comprehensive
environment for payment acceptance
and settlement across multiple channels,
including: Mobile applications , Point-
of-sale (POS) devices , E-commerce
platforms and Online payment services
Engineer Bassem Mahmoud, CEO of
Banknbox, expressed his enthusiasm
for the strategic collaboration,
emphasizing that the partnership
represents a major step toward building
a modern digital financial ecosystem in
Sudan. He highlighted that the initiative
will accelerate digital transformation,
enhance instant payment services, and
improve overall banking efficiency,
ultimately supporting the Sudanese
economy.



By: Pakinam Khaled

In a scene reflecting the deep-rooted institutional traditions within
the Ministry of Communications and Information Technology,
Minister of Communications and
Information Technology, received Dr. Amr Talaat, former Minister
of Communications and Information Technology. During the
meeting, they discussed the most important files undertaken by the
Ministry, foremost among them the completion of the pillars and
projects of Egypt’s Digital Strategy, maintaining the sector’s high

Engineer Raafat Hindi,

growth rates, and attracting further investments.

During the meeting with the Ministry’s leadership and staff, Engineer
Raafat Hindi expressed his sincere thanks and appreciation to Dr.
Amr Talaat for his dedicated efforts and continuous contributions
throughout his tenure as Minister, which spanned nearly seven
and a half years, during which the sector witnessed significant
development at all levels. He affirmed that the next phase will
witness the completion of ongoing projects and initiatives,
building upon past achievements, thus solidifying the position of
the communications and information technology sector as a key
driver of economic growth and a cornerstone of comprehensive
development efforts, while maintaining the advanced growth rates

achieved by the sector in recent years.

He pointed out that the team spirit and institutional work that

information technology.

characterize the sector represent the true guarantee for completing
projects efficiently and sustainably, continuing the implementation
of digital transformation plans, and enhancing Egypt’s regional and
international competitiveness in the fields of communications and

Engineer Raafat Hindi concluded his remarks by emphasizing that

During the handover ceremony and a discussion of the Ministry’s key work files:

Engineer Raafat Hindi, Minister of Communications and Information
Technology, receives Dr. Amr Talaat, former Minister of Communications

the Ministry, with all its institutions, leadership, and employees,
will continue to work in unison to complete projects and achieve
further successes, expressing his appreciation to Dr. Amr Talaat for
his efforts that have contributed to establishing a strong foundation
for the development process.

For his part, Dr. Amr Talaat expressed his confidence in Eng. Raafat
Hindi’s ability to continue implementing the strategies and initiatives
launched in recent years, emphasizing that the achievements were
the fruit of collective work based on trust, respect, and a spirit of
cooperation among all elements of the system.

He added that he leaves his position with pride in what has been
accomplished, confident that the next phase will witness even
more work and effort to continue the progress under a leadership
capable of building and development. He wished the Ministry and
the communications and information technology sector continued
success in serving the nation.

Engineer Raafat Hindi, Minister of Communications and
Information Technology, was at the forefront of those welcoming
Dr. Amr Talaat upon his arrival at the Ministry of Communications
and Information Technology headquarters. He was joined by
ministry leaders, sector leaders, and employees who formed a guard
of honor in Dr. Talaat’s honor, a gesture reflecting deep appreciation
for his distinguished career.
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inDrive Spreads Ramadan Cheer: Drivers
to Win Gold Coins & Eid Vouchers

By ; Wael Elgafary

inDrive, the leading ride-hailing app in Egypt and the MENA
region, announces its Ramadan initiative for its Captains this year.
The initiative features a contest with a family-oriented theme,
extending beyond Ramadan and culminating in celebrations for
Eid al-Fitr.

The top Platinum drivers in Cairo who complete the highest
number of trips during the first three weeks of Ramadan, from
the 1st to the 21st, will be rewarded across three categories with
special prizes: gold coins, Eid clothing vouchers for the Captains
and their children, and fuel vouchers.

The top rewarded Platinum drivers in the first category will be
invited, along with three family members, to a special Iftar event.
This Iftar event embraces a family-oriented Ramadan theme,
featuring Ramadan-themed activities and games for the Captains’
children, as well as the distribution of exciting giveaways.

Alaa Shalaby, inDrive’s Country Manager, remarked:”We would
like to celebrate this Ramadan with our dedicated drivers and their
families as a gesture of appreciation for their hard work throughout
the year, completing thousands of trips and receiving positive
feedback from users. Maintaining platinum status is a complex
challenge that requires effort not to be underestimated.”

Shalaby added: “Supporting our driver communities in Egypt is
one of inDrive’s top priorities. We aim to continue such initiatives
throughout the year—not just during Ramadan or special
occasions—offering a variety of incentives and rewards. These
efforts help maintain high-quality service, enabling drivers to earn
more and receive positive reviews from users.”

ITIDA Unveils Revamped ‘Egypt Innovate’ to Power the Country’s Startup Ecosystem
A Consortium Representing the Egyptian Entrepreneurship Sector, Led by Entlaq, to Develop and Operate the Platform

By : Amir Taha

The Information Technology Industry Development
Agency (ITIDA) announced the official launch
of the revamped version of the “Egypt Innovate”
platform, the first fully integrated national platform
for innovation and entrepreneurship. The platform is
developed and operated through a consortium led by
Entlaq, in partnership with Robusta and Kamelizer.
The launch took place on the sidelines of the “Al
Everything Middle East & Africa” Summit and
Exhibition, held at the Egypt International Exhibition
Center, with participation from representatives
of more than 30 countries, alongside leading
global corporations, startups, technology leaders,
policymakers, and investors.

The launch of “Egypt Innovate” represents a
strategic step reflecting Egypt’s state direction
toward building a knowledge- and innovation-based
economy. The platform serves as a unified digital
meeting point connecting government policies with
startups, investors, universities, and the research
community, contributing to the development of
Egypt’s innovation and entrepreneurship ecosystem
and enhancing the competitiveness of the Egyptian
economy regionally and internationally.

Engineer Ahmed ElZaher, CEO of the Information
Technology Industry Development Agency (ITIDA),
affirmed that the launch of the revamped version
of the “Egypt Innovate” platform represents a
strategic milestone within the state’s efforts to build
a comprehensive and integrated ecosystem for
entrepreneurship and startups, leveraging data and
advanced technologies as a cornerstone for achieving
sustainable economic growth.

He explained that the platform provides promising
opportunities for startups as well as local and
international  investors, enabling entrepreneurs
to attract investments through an integrated and
dynamic database that showcases company
activities, business models, and technological value
propositions. This contributes to strengthening access
to funding markets, accelerating the transformation
of innovative ideas into scalable ventures, enhancing
linkages among ecosystem stakeholders, and
reinforcing Egypt’s position as a leading regional hub
for entrepreneurship and information technology.
El Zaher added that the provision of specialized
Arabic-language content constitutes a strategic
dimension in the development of the “Egypt Innovate”
platform. He noted that enabling entrepreneurs and

innovators to access knowledge and opportunities
in their native language enhances digital inclusion
and contributes to building local talent capable of
innovation and global competitiveness. Supporting
Arabic technical and entrepreneurship content is
a key pillar in strengthening Arab digital identity
and reinforcing Egypt’s role as a regional hub for
knowledge dissemination and an innovation-driven
economy.

The platform is developed and operated through a
consortium representing Egypt’s entrepreneurship
community, led by Entlaq. The alliance includes
Robusta, responsible for developing the platform’s
technological infrastructure and delivering its

advanced technical solutions, and Kamelizer,
responsible for digital marketing and corporate
identity development. This alliance represents an
integrated public-private partnership model that
brings together strategic vision, advanced technical
capabilities, and innovation in digital marketing
tools, ensuring the launch of a modern, scalable
national platform that serves all stakeholders within
Egypt’s innovation ecosystem.

In this context, Mohamed Ehab, CEO of Entlaq,
emphasized that the “Egypt Innovate” platform
represents a fundamental pillar in establishing a
national digital infrastructure that supports innovation
and entrepreneurship. He explained that the platform
has been designed as a comprehensive meeting point
connecting entrepreneurs with knowledge resources,
funding opportunities, expertise, and investment
networks. He added that launching the platform
during a major international event such as the Al
Everything Summit and Exhibition reflects Egypt’s
ability to present an integrated national innovation
model and further strengthens its positioning as a
regional hub for entrepreneurship and technology.
During its pilot phase, the alliance responsible for
operating and developing the “Egypt Innovate”

platform succeeded in building a broad and dynamic
digital base that reflects the diversity and maturity
of Egypt’s innovation ecosystem. The platform
currently includes 780 entities, comprising startups,
investors, business incubators, and research centers.
It also hosts 3,731 pieces of diversified content
covering sector news, available opportunities, and
specialized articles. The number of registered users
has exceeded 81,536 entrepreneurs, innovators,
and ecosystem supporters, in addition to a network
of more than 20 specialized experts forming the
nucleus of an advisory community that supports
entrepreneurs and innovators.

The “Egypt Innovate” platform offers an advanced
suite of data- and Al-driven digital features,
positioning it as the digital backbone of Egypt’s
innovation and entrepreneurship ecosystem. These
features include an Al-powered smart assistant that
guides entrepreneurs within the ecosystem and
streamlines access to services and opportunities, as
well as an interactive data map enabling users to
explore and analyze startups, investors, incubators,
and research centers, supported by advanced filtering
capabilities based on sector, technology domain, and
geographic location.

Vodafone Egypt and Engineerex Launch “How We Tech” Summit to

The Central Bank of Egypt :
54.7 Million Citizens Own Active Transactional Accounts

Showcase Technology Implementation in Businesses

By: Wael Magdy

2026: The “How We Tech”
Summit, the first regional
leadership technology summit
in the region, was launched
to highlight how companies
and  institutions  manage
their operations, relying on
technology as a key driver. The
summit was held at District 5,
Cairo.

The summit, sponsored by
Vodafone Egypt and co-led by
Engineerex, brought together,
by exclusive invitation, a select
group of senior technology and
business executives in Egypt
for open, leadership-level
discussions on the pivotal role
of technology at the heart of
modern organizations.
Under the theme “Technology
in Limitations: Stories Not
Meant to Be Told,” the HWT
Summit deliberately departed
from traditional conference
models. The summit program
focused on real-world
operational experiences rather
than embellished narratives,
offering executive dialogues
and practical demonstrations.
The summit addressed how

leading institutions are
integrating technology as a
core  business  driver—not

a supporting function. The
closed format of the summit
also fostered frank discussions
rarely seen in public technology
forums.

The  partnership
Vodafone Egypt

between
and

Engineerex  reflects  their
shared commitment to
supporting technology

leaders across various sectors,
highlighting  the  growing
role of digital transformation

and infrastructure  leaders
in enabling large-scale
transformations.

The summit opened with a
keynote address by Naglaa
Qanawi, Vice President of
Human Resources at Vodafone
Egypt, who framed the
discussion around leadership,
human capital, and the
human element in the digital
transformation journey. This
was followed by a keynote
presentation by Catalin Polija,
Vice President of Technology at
Vodafone Egypt, who outlined
Vodafone’s transformation
journey, explaining how the
company integrated artificial
intelligence and the Internet of
Things across its infrastructure,
transforming it from a

traditional telecom operator
into a technology-driven
organization.

The summit also featured a key
panel discussion that brought
together Mahmoud El Khatib,
Vice President of Business at
Vodafone Egypt; Mirna Aref,
General Manager for Emerging
Markets (Developing Markets)
in the Middle East and Africa;
Marwa Abbas, Managing
Director and Chief Technology
Officer at IBM Egypt; and
Omar El Sahy, General
Manager of Amazon Egypt,
to identify early indicators
that pave the way for major
technological transformations.
In a distinguished leadership
session moderated by
Mahmoud Fahmy, Co-founder
and CEO of Engineerex,
Ahmed El Sewedy, CEO of
Elsewedy Electric; Dr. Ahmed
Ghoneim, CEO of the Grand
Egyptian Museum; and Nabil
Amasha, Co-founder and

CEO of Places & People, the
panel discussed how industrial

and  infrastructure-intensive
organizations can transition
from operational expansion to
adopting intelligence-driven
strategies, and how physical
assets are managed through
integrated digital systems.
The summit also hosted high-
level leaders from multiple key
sectors, creating a platform
for direct exchange between
technology developers and
those implementing them on
a large scale. By connecting
technology designers with the
organizations that implement
them, How We Tech is
establishing itself as a new
platform for driving applied
technology in the MENA
region. It’s not just a summit;
it’s a platform for leadership,
partnership building, and long-
term collaboration that will
shape the future of the region’s
digital economy.

By : Mohamed Essam

In line with the efforts of
the Central Bank of Egypt
(CBE) and the financial sector,
Egypt’s financial inclusion rate
increased to 77.6% by the end
of 2025. This translates to 54.7
million citizens owning active
accounts that enable them to
perform financial transactions,
out of a total of 70.5 million
citizens (aged 15 years and
above), reflecting a growth rate
of 219% between 2016 and
2025.

Active accounts
bank accounts, Egypt Post
accounts, mobile  wallets,
and prepaid cards. The surge
underscores the success of the
Financial Inclusion Strategy
(2022-2025) in  achieving
its objectives and fostering
sustainable economic growth
across all segments of society.
The strategy was developed
through  consultation  and
coordination ~ with  relevant
ministries and  authorities,
drawing on the findings of the
financial services demand side
surveys for individuals and
Micro, Small, and Medium-
sized Enterprises (MSMEs),
which were conducted in
cooperation with the Central
Agency for Public Mobilization
and Statistics (CAPMAS) in
2020.

The core set of indicators
issued by the CBE’s Financial
Inclusion Datahub  showed
a significant expansion in
access to financial services,

encompass

with  women’s  financial
inclusion rate increasing from
19.1% in 2016 to 71.4% by
the end of 2025, representing
a growth of 316% over the
period. Similarly, the financial
inclusion rate of youth (aged
15 to 35 years) increased from
36.3% in 2020 to 56.8% in
2025, marking a growth rate of
79%. The achieved milestones
were supported by the tailored
programs and initiatives aimed
at enhancing the economic
empowerment of women and
youth, while integrating the
underserved segments into the
formal financial system.

In alignment with the evidence-
based  approach  adopted
by the CBE to achieve its
vision and objectives, the
Second Financial Inclusion
Strategy ~ (2026-2030)  is
currently under development.
This process involves close
collaboration with Ministries
including  Planning and
Economic Development,

Communications
and Information Technology,

Finance,

Agriculture and Land
Reclamation,

Social ~ Solidarity,  Justice,
Education and  Technical
Education, Higher Education
and Scientific Research, Supply
and Internal Trade, Youth and
Sports, and Investment and
Foreign Trade. In addition
to close coordination with
the  Financial = Regulatory
Authority, Egypt Post, the
National Council for Women,
the Micro, Small, and Medium
Enterprises Development
Agency (MSMEDA), and the
Internal Trade Development
Authority.

The new strategy builds on
the findings of the financial
services demand side survey
currently carried out in
cooperation with CAPMAS,
with  technical  assistance
from the World Bank Group
and the International Finance
Corporation (IFC). The survey

aims to identify the financial
services’ usage, as well as
barriers and gaps to accessing
them, providing the foundation
for evidence-based financial
inclusion policies to stimulate
savings, expand financing to
support the targeted growth,

and  strengthen  citizens’
resilience against economic
challenges.

The strategy priorities include
expanding usage of financial
services and products through
promoting  digital solutions
and innovation, supporting the
transition to a green economy
through sustainable financing
instruments, in addition to
raising financial awareness
among  citizens  through
educational  and literacy
programs. It also aims to
strengthen trust in the financial
sector by protecting consumer
rights, supporting the growth
and sustainability of SMEs
and entrepreneurs, reinforcing
public-private  partnerships,
and advancing financial and
technological  infrastructure.
The success of the First
Financial Inclusion Strategy
(2022-2025) demonstrates
Egypt’s commitment to
promoting financial inclusion
as a cornerstone of economic

and social development.
This commitment is
reflected in the intensified

collaboration among various
relevant entities to ensure
the objectives of the Second
Strategy are achieved.

[PMagiX and novomind MEA Announce Strategic Partnership to Drive AI-Powered Customer Experience Innovation

By ; Islam Tawfik
PMagiX, a regional leader in digital transformation
and customer engagement technologies, and

novomind, a global provider of omnichannel
customer service and Al-driven communication
platforms, are pleased to announce a strategic
collaboration aimed at accelerating next-generation
customer experience solutions across the Middle
East and Africa.

This partnership brings together [IPMagiX’s extensive
portfolio of hospitality, telecom, and enterprise
engagement solutions with novomind’s globally
recognized novomind iAGENT omnichannel

communication platform and the new novomind Al
Platform, enabling organizations to deliver seamless,
intelligent, and automated customer interactions
across WhatsApp, voice, email, chat, and enterprise
channels.

The collaboration also supports the two companies’
joint use cases DEMOs in Al Everything 2026,
where they are co-developing advanced uses cases
live demos including WhatsApp-based hospitality
guest journeys, prearrival and post stay automation,
and Al voice agents for Museums, tourism and
customer service.

Through this partnership, the two companies will

jointly deliver: WhatsApp Business and Omnichannel
Integration Including smart templates, automated
service flows, and seamless communication between
guests/customers and service teams.

Al-Powered Customer Experience Journeys Such as
pre-check-in validation, dynamic upselling, service
ticket automation, Al concierge interactions, and
post-stay engagement.

Voice Al for Tourism & Public Services Leveraging
conversational Al to provide guided experiences,
information delivery, and instant support in tourism
and cultural sectors.

Enterprise-Grade Technical Enablement Including

API integrations, workflow automation, and unified
monitoring dashboards for organizations seeking
scalable customer engagement solutions.
Commenting on this strategic partnership, both
leaders highlighted its importance in accelerating Al-
driven innovation across the tourism and hospitality
sectors.

Mr. Hossam Megahed, CEO of IPMagiX, stated:
“Our collaboration with novomind marks a
significant step forward in bringing practical, Al-
driven innovation to the tourism and hospitality
sectors. At Al Everything 2026, we are showcasing
live demos that highlight how WhatsApp guest

journeys, Al-powered concierge flows, and intelligent
voice agents can transform the way hotels, museums,
and tourism operators engage with their guests.
Together, IPMagiX and novomind are turning real
market needs into scalable, future-ready solutions
that deliver measurable impact for our customers.”
For his part, Mr. Hossam Amer, CEO of novomind
MEA, said:“Partnering with IPMagiX allows us to
translate advanced Al capabilities into real, industry-
specific use cases—from hospitality guest journeys
to Al voice agents for tourism and public services.
Together, we are focused on delivering practical
innovation that organizations can deploy at scale.”
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