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performance.

capabilities in Azure.

Company

Up to 11x larger name:

2x higher cluster resili

AI Anywhere with APEX
File Storage for Microsoft
Azure

p 4 LB By: KSHITI) TAMBE

In the world of transportation, race cars and semi-trucks seem like
they belong to different universes. Yet, beneath their disparate
exteriors lies a common thread: the pursuit of peak performance.
Similarly, in cloud computing, the fusion of cutting-edge
technology with diverse applications such as artificial intelligence
(AI) requires solutions that deliver both storage scalability and

And customers need the ability to access their data wherever its
stored to drive the next innovation. In fact, 87% of companies are
adopting a multicloud strategy today. We’re excited to continue
helping customers on their multicloud journey with our new Dell
APEX File Storage for Public Cloud offering.
Enter Dell APEX File Storage for Microsoft Azure, a game-
changing innovation that bridges the gap between cloud storage
and Al-driven insights. At the heart of Dell APEX File Storage
for Azure lies PowerScale OneFS—a proven, high-performance
scale-out file storage solution trusted by over 16,000 customers
worldwide. By bringing the power of PowerScale OneFS to the
Azure cloud, Dell enables customers to consolidate and manage
data more effectively, reduce storage costs and enhance data
protection and security—all while leveraging native cloud Al
tools to arrive at insights faster. And Dell APEX File Storage
for Microsoft Azure delivers the most advanced file storage

“APEX File Storage in Azure provides the exact same experience
as PowerScale OneFS on-premises. This streamlines our storage
environment and makes our team more efficient. Dell has done
a great job with this offer.”” — Multinational Telecommunications

In a landscape where multicloud is a reality is a reality, Dell
APEX File Storage for Azure combines efficiency and versatility,
empowering your business to harness the full potential of
distributed cloud ecosystems for your Al workflows.
Traditionally, Al implementation has been marked by siloed
solutions and fragmented infrastructure. However, Dell’s APEX
File Storage for Azure offers a new path with seamless integration
of high-performance storage capabilities to deploy on Microsoft’s
Azure infrastructure. Easily move data from on-premises to the
cloud using advanced native replication without having to refactor
your storage architecture.
And once in the cloud, you can use all enterprise-grade PowerScale
OneFS features. With scale-out architecture to support up to 18
nodes and 5.6PiB in a single namespace, APEX File Storage for
Azure offers scalability and flexibility without sacrificing ease
of management. In fact, compared to Azure NetApp Files, Dell
APEX File Storage for Microsoft Azure enables:
6x greater cluster performance

space

Up to 23x more snapshots per volume

ency

Easier and more robust cluster expansion
What further sets APEX File Storage for Azure apart is its
commitment to customer needs. With proactive support and a
97% customer satisfaction rate, Dell Support Services provides
highly trained experts around the clock and around the globe to
address your OneFS needs, minimize disruptions, and help you
maintain a high level of productivity and outcomes. Gone are
the days of compromise between performance and utility — this
solution delivers both, on your terms. Designed for hybrid cloud
and cloud burst use cases whether it’s traditional IT workloads
or cutting-edge GenAl applications, Dell APEX File Storage for
Azure has the highest performance at scale for Al, propelling Al
workloads to new heights of innovation and efficiency.

The key benefits of APEX File Storage for Azure are:
Simplicity with “multicloud by design™: Accelerate multicloud
deployment with a consistent user experience across on-premises
and cloud environments. Take advantage of automated replication

During the FDC 2024 Summit press conference:
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Abdel Hafez: Concluding 8 agreements to teach the cybersecurity curriculum
in universities, the first of whic

By: Basel Khaled

Dr. Ahmed Abdel Hafez,
Executive Vice President of the
National Telecommunications
Regulatory ~ Authority ~ for
cybersecurity, confirmed
in response to a question
from “Digital World” that
we succeeded in concluding
an agreement with the Arab
Academy for Science,

Technology and Maritime
Transport to develop an
integrated  curriculum  for

teaching  cybersecurity  to
the academy’s students, and
teaching of this curriculum
began during the current
academic year. A similar
agreement will be concluded
with 8 other universities to teach
cybersecurity sciences in a
professional manner to students
in the faculties of computers
and  engineering,  starting
next academic year, which
will actually contribute to the
preparation and qualification
of the human resources that we
need in the field of information
security.

He added, “We must know
that the occurrence of a strong
impactin the water of alarge hall
of cadres specialized in the field
of cybersecurity will require
more time and awareness of
students, as well as cooperation
between university institutions,
through the Supreme Council
of Universities, the Ministry of
Higher Education and Scientific
Research, and both the Ministry
of  Communications  and
Information Technology and
international companies.” A
local specialist in the field of
information security.

On the other hand, Engineer
Tarek Shabaka, Chairman of
the Board of Directors of MCS
Company, said, “We are pleased
to announce this joint edition of
the Egypt International Summit
for Digital Transformation and
Cybersecurity, which reflects
our clear interest in providing
real added value to the
information technology sector
in general and cybersecurity in
particular, in order to enhance
the contribution of The digital
industry is in the development

plans for Egypt’s future and
consolidating the concepts of
secure digital transformation,
explaining that this joint edition
will carry within it many local,
regional and Arab activities
and events that will contribute
to raising awareness of the
importance of cybersecurity
and its role in advancing
Egypt’s economic locomotive.”
He added, through this summit,
we aim to achieve best practices
in confronting cyber attacks,
the frequency of which has
increased in an unprecedented
way, in a way that is consistent
with the requirements of
government institutions and the
private sector, and to provide
appropriate solutions for each
category in line with global
technical changes. He explained
that the summit during its next
edition is an integrated platform
that includes Participation of all
parties of the system.”

He explained that the summit
will include distinguished
participation by a number of
academic institutions such as
Helwan University and Port
Said University, and the event is
scheduled to include a number
of discussion sessions, technical
workshops, and  bilateral
meetings with representatives
of international companies
and elite decision-makers in
a number of Arab countries,
with the aim of exchanging
experiences and transferring
variables. The summit will
include a number of activities
dedicated to entrepreneurs
and innovators and  will
witness the announcement of
a package of training programs
and qualifying initiatives for
graduates.

On the other hand, Ahmed
Alaa, General Manager of
Trend Micro Egypt, a global
company specializing in the
field of information security,
confirmed in response to a
question from “Digital World”
that the company already has
an initiative to offer all of its
educational materials in the
field of cybersecurity through
a website that allows... For all
human resources wishing to

h is with the Arab A__ca
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Shabaka: The summit includes the
participation of a large number of
international companies, international experts,
entrepreneurs and emerging companies

enter the field of cybersecurity
by learning about the basic
principles, but at the same time
the student must be familiar
with the concept of networks,
computing and the Internet of
Things so that he can continue
the journey of learning
and training in the field of

information  security.

This came during his
participation in the press
conference  activities  of
the sixth session of the

FDC Summit 2024, which
specializes in the field of
digital transformation and
cybersecurity, which will be
held under the title “Egypt
International ~ Summit  for
Digital Transformation and
Cybersecurity” under the
auspices of the Presidency of
the Council of Ministers in
the period from May 19-21,
in the presence of Engineer
Tariq Shabaka, Chairman
of the Board of Directors of
the Middle East Information
Technology Services
Company (MCS), the United
Nations Development Program
(UNDP), and representatives
of a number of international
companies “Palo Alto”, “f5”,
in addition to “Trillix”.

He added that we must
take into account that the
element of desire and
personal competence is an
important distinction between

one university student and
another, as there is a student
who searches online, studies
and learns about the training
courses available in the field
of  information  security,
noting that the majority of
international companies
specialized in the field of
information security provide
their own materials. Many
universities and educational

institutions ~ provide  free
education and training
to students, and training

courses are organized in the
summer “online” or through
its strategic partners in the
Egyptian market, led by the
Middle East Information
Security Company “MCS”.
For his part, Engineer Wassim
Youssef, Regional Director
of Engineering Systems in
Egypt, the Gulf and North
Africa at Palo Alto Networks,
the international company
specializing in the field of
cybersecurity, confirmed in
response to a question from
“Digital World” that the
company works in cooperation
with a number of Egyptian
companies specialized in the
field of security. Al-Sirani aims
to expand the provision of
information security services,
whether to the Egyptian
market or the African market,
especially since we have a very
large opportunity and technical

demy for Technology

and human capabilities that
allow us to double our share
in the global market to provide
global information security
services. It is not necessary for
us to have companies that have
the ability to develop their
own security applications and
solutions. the information
He added that “MCS” is one of
the most successful Egyptian
companies specialized in the
field of information technology,
which has won the trust of
many customers in providing
information security services at
the highest level of efficiency
and quality, which constituted
an incentive for it to export
services to markets in the
Middle East and Africa region,
expected with an increase in
Human resources awareness
of the necessity of acquiring
specialized digital skills in the
field of information security,
in addition to the Ministry
of  Communications  and
Higher Education launching
many initiatives and training
programs, will lead to an
increase in the importance
of the cybersecurity sector in
doubling Egyptian exports
from the technology sector.
Wassimexplained that the share
of “Palo Alto Networks” in the
Egyptian information security
market reached 25%, and
the company also succeeded
in increasing the number of
its employees by about 20-
30% during the year 2023,
explaining that the company
has a number of partnerships
in the Egyptian market, the
most important of which is
the Information Technology
Industry Development
Authority.” ITIDA “in order
to work on organizing training
courses to qualify and prepare
human cadres specialized
in the field of information
security. We also have
partnerships with a number of
Egyptian universities to make
all our programs and solutions
available to train students
for free during the period of
university  study.

For his part, Ahmed Al-
Sabki, a member of the

Board of Directors of the
Chamber of  Information
and Communications
Technology Industry (CIT)
at the Federation of Egyptian
Industries, confirmed that the
Chamber’s participation, as
a representative of the civil
society of the ICT industry,
in the Advisory Council. The
“FDC Summit” represents a
qualitative leap in coordinating
efforts and cooperation in favor
of developing and developing
the local industry for
cybersecurity and data centers,
given the Chamber’s umbrella
and voice for its member
companies and its ability to
strengthen partnerships, both
with  international  bodies
and international companies
participating in the summit, in
a way that reflects positively
on all parties and achieves the
goals of Egypt’s Vision 2030.
He added that we have
many challenges to develop
the information and
communications technology
industry, ~ which  requires
us all to join hands to find
innovative solutions, and this
is what we aspire through the
summit, to achieve through
the participation of a group
of industry experts in addition
to the strong government
presence in addition to
the EGAY presence of
international and local
companies specialized in the
field of cybersecurity. The
summit’s advisory council
will also work to make
available and communicate
the recommendations that
will result from the summit’s
activities to decision makers
to achieve a qualitative leap
in meeting the needs of the
technology  industry  and
creating a strong industry,
in addition to changing the
culture of society towards the
concept of “cybersecurity”
and transferring knowledge to
our youth in Egypt, in addition
to launching competitions to
help... Local companies and
Egyptian youth are keen to
develop new solutions that suit
the rapid changes in this field.

storage in the cloud.

demanding  workloads.

about these offers and more.

tools without having to make any changes to the underlying

Extreme flexibility: Seamlessly manage changing workload
demands and rapidly growing datasets with advanced OneFS data
services and scalable capacity of up to 5.6PiB.

Data control: Leverage native Al tools to power the most

Inaperiod dominated by the rapid evolution of digital technologies,
the need for multicloud strategies has never been more apparent.
Dell’s strategic collaboration with Microsoft represents a
significant milestone in this journey, offering customers the
freedom to store and process data in the most optimal location
for their Al use cases. With APEX File Storage for Azure, Dell
continues to uphold our commitment to empowering businesses
to innovate faster and achieve transformative outcomes with AL
To take the next step, reach out to your dedicated Dell or partner
representative or join us at Dell Technologies World to learn more

By : Bakinam Khaled
Beltone Holding (“Beltone”), one
of the fastest-growing financial

institutions, announces that its wholly-
owned subsidiary, Beltone Leasing
and Factoring, has signed a sale and
leaseback agreement and factoring
facility totaling EGP400 million with
IL Cazar for Urban Development
(“the Company”), a leading real estate
development company in Egypt.

Amir Ghannam, CEO of Belton
Leasing and Factoring Company and
Nader Khozam, Chairman of the Board

and CEO of IL Cazar have signed the
agreement, in the presence of Fady
Nassif, IL Cazar Vice Chairman and
Board Member, and top officials from
both companies. The deal includes a
sale and leaseback transaction worth
EGP200 million and a factoring
agreement worth EGP200 million, to
finance the construction of the Creek
Town project.

Amir Ghannam, CEO of Beltone
Leasing and Factoring, commented,
“The financing agreement with IL
Cazar for Urban Development reflects

ILCAZAR
=

ILCAZAR Berl/‘_“i

our solid criteria for client selection
and portfolio quality and resilience.
We are proud to support key players
in the real estate sector, especially IL
Cazar, who have proven in a short time
span to be among the top developers in
the Egyptian market with a clear vision

and well-defined growth plans. The
leasing and factoring agreement is just
the beginning of further collaboration
with IL Cazar, leveraging Beltone
Group’s financial expertise to provide
our investment banking services,
mortgage products, consumer finance
solutions, as well as data science and
digitalization.”

Commenting on the agreement,
Khozam confirmed that the agreement
between Il Cazar and Belton Leasing
and Factoring is a key strategic step in
the company’s efforts to achieve growth

Beltone Leasing and Factoring signs EGP400 million sale and leasehack agreement and factoring facility with Il Cazar

and development. Since Beltone has
an excellent reputation for providing
innovative financial solutions,
this agreement is more than just a
traditional financing agreement, rather a
partnership backed by mutual trust and
understanding, and aims to achieve our
shared goals to develop the Creek Town
Project in the First Settlement. Through
this partnership, Beltone will provide IL
Cazar with advanced financial solutions
worth approximately EGP 400 million,
to execute the project efficiently and
effectively.

ABHI PARTNERS WITH ALRAEDAH DIGITAL SOLUTIONS
TO REVOLUTIONIZE FINANCIAL SERVICES IN KSA

By : Amir Taha

Alraedah Digital Solutions, a
leading technology company and
the innovation arm of Alraedah
Digital Group, is thrilled to
announce a strategic partnership
with ABHI, a MENAP-based
Fintech specializing in Earned
Wage Access and Invoice
Factoring. The collaboration
marks a significant milestone
in Alraedah’s commitment to
fostering innovation and driving
regional financial inclusion.
Under the terms of the agreement,
Alraedah will leverage ABHI’s
robust capabilities to launch a set
of innovative financial services in
KSA. The partnership will outline
several key provisions which
include:

1.Local Expertise: ABHI will gain
access to Alraedah’s expansive
knowledge and understanding
of the local Saudi market, to
collaboratively launch innovative
financing products in KSA.
2.Financial Commitment:
Alraedah will enable access to
$200 million over the course of
three years to develop products
that apply ABHI’s proprietary
technology, localized for the
Saudi  market.

Paul Melotto, CEO at Alraedah
Digital ~ Solutions,  said:"We
are excited to join forces with
ABHI to revolutionize the
financial landscape in KSA.
This  partnership underscores
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our commitment to fostering
innovation and driving economic
empowerment through strategic
collaborations. Together, we aim
to redefine access to financial
services and empower individuals
and businesses across the region.”
ABHI, founded in 2021, is aimed
at increasing financial inclusion
across the region and has been
serving Pakistan, UAE, and
Bangladesh through its innovative
credit-bridging products. These
products include Earned Wage
Access, Invoice Factoring, SME
Working Capital & Revenue
Based Financing, and Payroll
Solutions, designed to empower
businesses and their employees
financially. With a client base of
over 1,000 esteemed companies,
it actively promotes financial
empowerment and stability to
over 750,000 employees across
the region and has processed
over $300m in loan value
across  different  geographies.
ABHI is proudly backed by
leading investors, including Y
Combinator, VEF, SpeedInvest,
Venture Souq, Global Ventures,

and Zayn Capital.

Omair Ansari, CEO and Co-
founder of ABHI, commented:
“Partnering  with  Alraedah
Digital Solutions represents a
transformative opportunity for
ABHI to accelerate our mission of
democratizing access to financial
services and supporting the
ambitious goals of Saudi Arabia’s
Vision 2030. With our innovative
financial solutions and Alraedah’s
deep local expertise, we are
poised to empower Saudi citizens,
embolden the private sector, and
foster a more vibrant, thriving
economy. This  underscores
our shared commitment to
driving meaningful economic
diversification, financial
inclusion, and entrepreneurial
growth, which are the key pillars
of the 2030 Vision. Together,
we are confident that we can
make significant strides towards
realizing the bold aspirations of
Saudi Vision 2030 and creating
a more prosperous future for all.”
ABHI's entry into the KSA
market represents a significant
step towards advancing financial
inclusion and expanding access

to credit for underserved
communities. The partnership
between  Alraedah Digital

Solutions and ABHI exemplifies
the power of collaboration in
driving meaningful change and
unlocking new opportunities for
growth and prosperity.

Unlocking the Future of Cybersecurity:
The UAE’s Leading CISOs to Convene in
Dubai for Exclusive IDC Roundtable

By : Basel Khaled

In today’s dynamic business landscape, cybersecurity
remains a paramount concern for organizations
worldwide. To address the evolving threats and
challenges, International Data Corporation (IDC)
is proud to present the IDC CISO Roundtable 2024,
which will take place in Dubai on May 15 at the

Jumeirah Mina A’Salam.
Amidst escalating  risks
cyberattacks, geopolitical

from
instability,

shortages, chief information security officers (CISOs)
are tasked with safeguarding digital assets while
navigating a rapidly transforming security landscape.
The IDC CISO Roundtable 2024 will offer a platform
for CISOs to explore innovative strategies, share best
practices, and gain insights from industry experts to

fortify their cyberdefenses.

“The IDC CISO Roundtable 2024 provides a unique
opportunity for cybersecurity leaders to collaborate,
innovate, and collectively address the evolving threat
landscape,” says Shilpi Handa, IDC’s Associate
Research Director for security in the Middle East,
Turkiye, and Africa, who will be presenting the events
keynote address. “With cyber risks evolving at an
unprecedented pace, it’s imperative for organizations to
embrace advanced defenses and strategic approaches

to cybersecurity.”

Libya’s Leading Teleco Provider, Madar Al-Jadeed, Selects WideBot to Enhance Customer Experience with Advanced AI Technologies

state-sponsored

and skill
2028.

After reaching record highs at the peak of the COVID-19
pandemic, US smartphone sales have been on an up-
and-down trend, with the total sales revenue plunging
by 10% and then rising by 15% year by year. The latest
market forecast shows that 2024 will bring another
decline, with total sales revenue plunging by $1.2 billion
year-over-year. But even more worrying is that market
projections for the following years remain weak.

According to data presented by Stocklytics.com, US
smartphone sales are expected to grow by only 3% by

US Smartphone Sales to Grow 7x Slower than in
China and 4x Slower than in Europe

The US smartphone market has undergone some
significant changes over the past few years. Total
sales have waned after the COVID-19 boom, with
an uncertain economic outlook and lack of major
new features leading consumers to stick with their
existing devices. Also, the ongoing battle between iOS
and Android has taken an unexpected twist, with the
rate of iPhone activations in the United States, a key
indicator of Apple’s market share, falling to 33% in
Ql, the lowest figure in seven years. This drop shows a
growing market share for Android devices, which now
account for two out of every three new activations.

US Smartphone Sales to Grow by Only 3% by 2028,
7x Less than in the Chinese Market

By : Mohamed Elkholy

However, despite Americans choosing more affordable

Android devices over i0OS smartphones, total sales in
the US market are still expected to continue falling.
According to Statista market insights, the US market
is forecasted to generate $60.8 billion in revenue in
2024, or $1.2 billion less than last year. In comparison,
Chinese smartphone sales are expected to drop by $13.7
billion year-over-year, while the European market will
see the smallest decline of only $600 million.

However, unlike China and Europe, the US market
is expected to recover much slower in the following

years. According to a Statista survey, Chinese

smartphone sales will grow by 23% and hit $131
billion by 2028, up from $ 106 billion this year. This
means the Chinese market will grow seven times faster
than the US market in the next for years. The European
market will see four times bigger growth than the
United States, with smartphone sales rising by 13% to
$90.6 billion by 2028.

United States to Generate Only 10% of Global
Smartphone Sales in 2028, 2% Less than this Year
The slowdown in US smartphone sales will also
significantly reduce the country’s share in the global
smartphone landscape. According to Statista, the
United States will make up only 10% of global
smartphone sales in 2028, or 2% less than this year.

By : Sarah Noureldeen

Madar Al-Jadeed, the leading
telecommunications provider in Libya,
takes a significant step towards an advanced
future in customer experience by joining
forces with WideBot, MENA’s leading
Arabic conversational Al chatbot platform.
Founded in 1995, Madar Al-Jadeed has
built a strong reputation for providing
high-quality communication services and
continuous  development, serving over

5,000,000 subscribers from government
institutions, companies, and individuals in
Libya.

WideBot, MENA’s leading  Arabic
conversational Al chatbot platform, offering
basic to full-fledged solutions to enterprise,
governments and SMEs since 2016, works
to simplify operations and facilitate digital
transformation through cutting-edge Al
technologies. With a client base of over
35,000 customers and a market presence

in more than 45 countries, including Egypt
and Saudi Arabia, WideBot has conducted
over a billion conversations and serves
more than 80 million customers. Most
recently, WideBot developed “Kemet,” the
first intelligent assistant to respond to over
50,000 inquiries related to the Egyptian
Civil Service Law and offer information
about other services provided by the
Egyptian administrative body to employees
and citizens either in voice or written form

based on the user’s preference.

Madar Al-Jadeed selected WideBot due
to its extensive experience in Al and
proficiency in interacting with customers
in different dialects, as this strategic
collaboration aims to enhance Madar Al-
Jadeed’s capabilities in delivering high-
quality services and meeting the evolving
needs of its vast customer base through
immediate and professional support tailored
to their unique requirements.



Interview by: Basel Khaled

Baher Esmat, Director General of the
Regional Office for the Middle East
and Africa at the Internet Corporation
for Assigned Names and Numbers
(ICANN), confirmed that before 2010,
it was not possible to provide domain
names for Internet sites in languages
other than Latin letters, so we launched
the “Universal Acceptance” initiative,
which aims to facilitate the use of
domain names for Internet sites.
Websites on the Internet in a number
of languages, and over time we have
domains in Arabic, Chinese, Russian,
and Hindi, as the
Authority approved
the expansion of
domain names to
include the use of
non-Latin letters such
as Arabic, Chinese,
Russian, and others,
and domains specific

$8.9 billion is the value
of lost opportunities
due to not using
national languages in

domain of the sites, and when placing
the URL on any communication
platform, you cannot understand this.
The address, therefore, does not turn
into a link, nor does the email. If you
use it in any language, 90% of the
applications will not be understood.
Therefore, we worked to solve all these
technical problems, and that the domain
be acceptable to all applications,
regardless of the language or letters,
and that the domain be correct.

He pointed out that the second challenge
we face is that 50% of Internet users do
not know that there are domains in other
languages, other than
English, and even
those who know,
the majority of them
do not know that it
is possible to have
an e-mail in other
languages, including
Arabic, written from

i 1 : the right. To th
o ounriey coney writing domain names " "
Domain ¢cTLD such Ismat explained that

as “.Egypt” were used. “. Saudi Arabia”,
“ Emirates”, and then generic top-level
domains gTLD, until 2013, when it
approved the use of TLD top-level
domain names in different languages
and approved it in early 2014.

He added that with the start of the
application on the ground, there
were technical problems when using
some languages, including Arabic,
represented in the fact that many
platforms and applications cannot deal
with or read these domains or the name

we succeeded, through expanding the
organization of workshops and training
courses, in increasing the awareness of
website developers about adding the
Arabic language to the software library
that they use in designing websites, and
thus this problem was solved and all
Internet browsers became able to deal
with domain names and domains in
the Arabic language. It is presented on
more than one level, and the topic is not
an application, but the language needs
to be designed, and the programming

language library includes it, and the
developers must be aware of this, and
many do not know, and also every
period there is a need for an update in
the applications. There is no solution
from the technical standpoint, and it is
not difficult.

He explained that studies indicate that
80% of Internet users in Egypt use
Facebook and they need an e-mail
to register on this platform. What is
strange is that a large percentage of
local Internet users depend on the
Arabic language, and the elderly
usually rely on asking for help from
one of their children, and from there it
is This email may never be used again.
We have millions of users who do not
use their email, and this is a new threat
to the privacy of user data.

He added that the same applies to the
“Digital Egypt” platform, as registration
by email in the Arabic language is not
accepted. He wondered why we do not

Baher Esmat, General Director of the ICANN Regional Office for a ‘“Alam Rakamy’’:

The “Icahn” Foundation supports the “Global Acceptance” initiative for the use
of the Arabic language in domain names and domains on the Internet

have one of the government services
that provides the citizen with a secure
“e-mail” service for every citizen in
the Arabic language, pointing out that
there are many countries in the world
such as China, India, and Ireland. South
Korea made national initiatives and
the government launched a national
“email,” explaining that in India, for
example, the Indian government took
the initiative and an email was created
5-6 years ago, and the matter is not
that it implemented the project to use
government services and they have tens
of millions of email users in the Hindi
language, away from

B, ace Lhe call to launch a “secure” grevies
f Arabi : : f
the e of the domarn AL {0 eVery Bgyptian 5 e

in Arabic, the } : Foundation, he
Birecior Genera o 10 the Arabic languageto  GEUhn o
the Regional Office main partners in

for the Middle East
and Africa at ICANN
explained that 60%
of the total content on
the Internet is in the English language,
even though the English-speaking users
do not exceed 20% of the total number
of users. Therefore, it is necessary to
increase electronic content in the Arabic
language on the Internet, and here we
must praise the fact that the majority
of Arab countries have launched
government applications in the Arabic
language as part of the process of digital
transformation and the governments’
awareness of the importance of the
Arabic language. We also need to

motivate citizens, similar to
India, Ireland and Korea
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encourage users, individuals and
institutions, in the Arab region to use
addresses and domain names in the
language. Arabic, especially since
the majority of countries have new
addresses such as “Egypt and”. Saudi
Arabia “
As for the countries that focus on
ICANN, Esmat indicated that we focus
on Egypt and Saudi Arabia in terms
of increasing the number of Internet
users in particular, and only 10% of
users in these countries rely on the
English language to browse content on
the Internet, and the rest depends on
using the Arabic

spreading the use

of the domain
name in the
Arabic  language
are the regulatory bodies for
communications and the Internet
in the Arab countries, including
the National Telecommunications

Regulatory Authority in Egypt, as it
is the responsible body that manages
domain names, indicating that we are
also cooperating with the Ministry of
Communications. ~ Communications
and information technology to enhance
the use of the Arabic language in
writing the names of all government
agencies’ websites.

Contact and Damen collaborate to provide
innovative payment solutions and improve

customer experience
By : Wael Elgafary

Contact Pay, a leading electronic payment provider and
subsidiary of Contact Financial Holding, a non-banking
financial services pioneer, announced a strategic partnership
with Damen, a leading electronic payment company and
innovator in the field of digital transactions,. This collaboration
aims to strengthen their offerings, providing comprehensive
digital payment solutions that simplify the customer experience.
This partnership aims to combine the extensive expertise of
both companies to provide a comprehensive digital payment
ecosystem that meets the diverse needs of customers and
significantly simplifies their experience.

By combining expertise, the partnership will create a robust
digital payment ecosystem that caters to diverse customer
needs. Damen will act as Contact’s on-the-ground collection
arm, expanding its geographic reach and customer base across
Egypt. Contact Pay benefits from Damen’s extensive network
of over 100,000 points of sale and payment kiosks, significantly
enhancing their collection channels.

Eng. Ahmed Abdel Hakim, Managing Director of Contact
Pay, said: “ Partnering with Damen is a major step forward.
We’re confident this collaboration will significantly enhance
our payment services, simplifying collections and offering
more diverse payment options for our customers. We believe
this strengthens Contact Pay’s position as a leader in innovative
payment solutions.”

For his part, Sameh ElMallah, CEO of Damen, expressed his
enthusiasm for this partnership, stating: “ We're thrilled to
partner with Contact, the leading player in Egypt’s electronic
payment landscape. This collaboration allows us to leverage
Contact’s experience to expand our services and reach a wider
customer base. We're confident this partnership will propel
financial technology advancements in Egypt and contribute to
financial inclusion.”

Mr. Said Zater, CEO of Contact Financial Holding, also
commented on the agreement, saying:
partnership with Damen is a crucial step towards achieving our
vision of elevating Egypt’s electronic payment experience and
offering innovative solutions. We’re confident our cooperation
with Damen will solidify our leadership in non-banking
financial services and benefit the entire Egyptian market by
strengthening the fintech scene.”

«

This strategic

New Amazon Payment Services Report Highlights Trends and Opportunities in Online Payment Strategies for Businesses in MENA

By : Bakinam Khaled

Amazon Payment Services, a regional leader in digital
payments operating across the Middle East and North
Africa (MENA), shares its latest research on recent
and upcoming changes shaping the payments industry.
The report, titled “Leading Trends in Digital Payments:
Driving the Real-Time Economy in MENA,” identifies
key trends and shows why they matter to businesses
looking to serve customers better and boost revenues.
Based on a study designed and conducted by Davies
Hickman Partners and sponsored by Amazon Payment
Services, this report comes as part of the re:Imagine
Payments thought leadership forum, designed to
help inform merchants and those interested in digital
payments.

The MENA region remains one of the most dynamic
and fast-growing in the world, with ambitious
government strategies and visions, including Egypt’s

vision 2030 and the Saudi Vision 2030 and We The
UAE 2031. In MENA, as elsewhere, customers are
making more digital payments, with less cash being
used in-store, and online retail sales rising. Technology
continues to revolutionize payment processes.
“The region’s own digital trajectory is rapidly moving
forward,” said Peter George, Managing Director
of Amazon Payment Services in MENA. “Our
commitment to businesses goes beyond delivering
robust and innovative payment solutions, and extends to
helping businesses understand how they can effectively
embrace transformation within payments. This report
outlines leading trends and valuable industry findings
shared directly from inspiring leaders across today’s
regional landscape, setting merchants up for success
to enhance their customer experience and achieve
sustainable business growth.”

Based on quantitative data and insights from over 100

executives responsible for payments in businesses
across Egypt, Saudi Arabia, the United Arab Emirates
(UAE), , the report outlines leading payment trends,
indicating their relevance to businesses in the region.
In-depth interviews with these executives in MENA
provided insights, perceptions of the industry, and
predictions.

Digital payment enhancements are taking on critical

importance for businesses in the region: 81% of
businesses surveyed in the report said if payment
transactions were faster, revenues would increase. One
reason for this is that customers are often busy and
time-poor. If a transaction takes too long, they may stop
short of completing it. Similarly, 83% of executives
said that fast checkout and payment completion are
important factors in building customer loyalty. With
almost a third of businesses expecting to grow more
than 20% in 2024, digital payment innovations take on
significance for sustainable success.

The top five predicted drivers of change, as ranked by
the executives, are the introduction of bank accounts
linked to national identity, the growing use of digital
wallets, better payment experiences, payment fraud
reduction, and improved biometric authentication.
The report also highlights four leading trends expected
to play a major role in business and customer payment

decisions over the next five years.

The first is the rise of omni-pay advances, driven by
governments and fintech companies and offering diverse
payment options, such as open banking, stable coins,
and central bank digital currency, aligning with the
real-time economy’s demand for immediate services.
Fintech innovation and payment fragmentation—
where a business is able to offer multiple payment
choices across different points of sale and media— were
rated among the top 10 payment drivers of change for
the next five years by the executives surveyed. Overall,
89% of the executives said they engage with fintechs to
improve payments for their business.

Consumers want immediate access to goods and
services, often facilitated by digital technology. This
real-time economy was rated the top consumer driver
of change by the executives in the report, 64% of whom
said it would be very important over the next two years.

Arab Academy for Science expands collaboration
with Fortinet to build a diverse, skilled workforce

By : Amir Taha Machine Intelligence and
The Arab Academy for Science, ~Smart Innovation hosted by
Technology &  Maritime AASTMT at its headquarters
Transport  (AASTMT) is in Alexandria from 12-14
expanding its collaboration ~May 2024, in the presence of
with  Fortinet, the global around 400 regional and global
cybersecurity leader, as part of ~ participants.

The collaboration supports

its Academic Partner Program,
with the goal of creating a more
diverse and skilled workforce

in Egypt.
The academic collaboration

industry-recognized

AASTMT with access to

NSE training and certification
courses, a series of technology

By : Mohamed Elkholy

Fortinet

The Technology Innovation Institute (TII),
a leading global scientific research center
and the applied research pillar of Abu
Dhabi’s Advanced Technology Research
Council (ATRC), today launched a second
iteration of its renowned large language
model (LLM) — Falcon 2. Within this
series, it has unveiled two groundbreaking
versions: Falcon 2 11B, a more efficient and
accessible LLM trained on 5.5 trillion tokens
with 11 billion parameters, and Falcon 2

Falcon 2: UAE’s Technology Innovation Institute Releases
New AI Model Series, Outperforming Meta’s New Llama 3

empowering developers worldwide with
unrestricted access. In the near future, there
are plans to broaden the Falcon 2 next-
generation models, introducing a range
of sizes. These models will be further
enhanced with advanced machine learning
capabilities like ‘Mixture of Experts’
(MoE), aimed at pushing their performance
to even more sophisticated levels.

All of TII’s AI models released to date have
consistently ranked in the top tier globally,
as the most powerful open-source LLMs.

them highly scalable, and easy to deploy
and integrate into lighter infrastructures like
laptops and other devices.

H.E. Faisal Al Bannai, Secretary General
of ATRC and Strategic Research and
Advanced Technology Affairs Advisor to
the UAE President, said: “With the release
of Falcon 2 11B, we’ve introduced the

performance, we reaffirm our commitment
to the open-source movement with it,

that

first model in the Falcon 2 series. While | Preferred
Falcon 2 11B has demonstrated outstanding | (EPSP)
Fortinet’s

By : Ameen Kadry

regional IT services provider
serves
government
the Middle East and Africa
(MEA), today announced that
it has been named an Engage

Program.  This

BAR(Q Systems Egypt Achieves Fortinet's Engage
Preferred Services Partner Designation

recognition, BARQ has
BARQ Systems, a leading successfully completed
rigorous training programs

and met strict criteria, ensuring
that it’s products and services
adhere to the highest industry
standards. As EPSP-certified
professionals, we specialize in

and
across

business
clients

Services Partner implementing state-of-the-art
in Egypt within & cutting-edge solutions to our
Engage Partner most demanding customers.
designation By selecting BARQ Systems,

between
Fortinet  and
AASTMT
started  back
in 2019 where
AASTMT
became
an official
Academic
Partner enrolled in the Fortinet
Academic Partner Program.
Now, AASTMT is introducing
additional Fortinet courses and
certifications into its academic
undergrad curriculum within its
Faculty of Computer Science
and Faculty of Engineering, as
well as hosting an on-campus
Fortinet  Lab.

The news was announced
as part of the 2024 IEEE
International Conference on

awareness
§ sessions and
i webinars
around
¥ cybersecurity
W in different
specializations,
; free exam

vouchers, and
the establishment of an on-
campus Fortinet cybersecurity
lab, to help AASTMT students

and learners become part
of an elite group of skilled
cybersecurity  professionals.

The courses will offer them an
opportunity to gain practical,
industry-recognized skills
contributing to the development
of a skilled workforce that is
ready to tackle the evolving
cybersecurity landscape
locally.

11B VLM, distinguished by its vision-to-
language model (VLM) capabilities, which
enable seamless conversion of visual inputs
into textual outputs. While both models
are multilingual, notably, Falcon 2 11B
VLM stands out as TII’s first multimodal
model — and the only one currently in the
top tier market that has this image-to-text
conversion capability, marking a significant
advancement in Al innovation.

Tested against several prominent Al models
in its class among pre-trained models,
Falcon 2 11B surpasses the performance
of Meta’s newly launched Llama 3 with 8
billion parameters (8B), and performs on
par with Google’s Gemma 7B at first place
(Falcon 2 11B: 64.28 vs Gemma 7B: 64.29),
as independently verified by Hugging Face,
a US-based platform hosting an objective
evaluation tool and global leaderboard for
open LLMs. More importantly, Falcon 2
11B and 11B VLM are both open-source,

The new scaled-down and versatile Falcon
2 11B models are set to give TII greater
market adoption in the ever-evolving world
of generative Al

Falcon 2 11B models, equipped with
multilingual capabilities, seamlessly tackle
tasks in English, French, Spanish, German,
Portuguese, and various other languages,
enriching their versatility and magnifying
their  effectiveness  across  diverse
scenarios. Falcon 2 11B VLM, a vision-
to-language model, has the capability
to identify and interpret images and
visuals from the environment, providing
a wide range of applications across
industries such as healthcare, finance,
e-commerce, education, and legal sectors.
These applications range from document
management, digital archiving, and context
indexing to supporting individuals with
visual impairments. Furthermore, these
models can run efficiently on just one
graphics processing unit (GPU), making

and to the Falcon Foundation. With other
multimodal models soon coming to the
market in various sizes, our aim is to ensure
that developers and entities that value their
privacy, have access to one of the best Al
models to enable their Al journey.”
Speaking on the model, Dr. Hakim Hacid,
Executive Director and Acting Chief
Researcher of the Al Cross-Center Unit at
TII, said: “Al is continually evolving, and
developers are recognizing the myriad
benefits of smaller, more efficient models.
In addition to reducing computing power
requirements and meeting sustainability
criteria, these models offer enhanced
flexibility, seamlessly integrating into
edge Al infrastructure, the next emerging
megatrend. Furthermore, the vision-to-
language capabilities of Falcon 2 open
new horizons for accessibility in Al,
empowering users with transformative
image to text interactions.”

demonstrates BARQ Systems
ability to expertly deploy,
operate, and maintain end-to-
end security solutions helping
organizations achieve digital
acceleration.

“BARQ Systems is delighted
to have obtained the Fortinet
Engage Preferred Services
Partner Designation in Egypt.
Such a milestone sets us apart
as a services provider leader

in the IT industry and
showcases ourunwavering
commitment to
excellence and customer
satisfaction,” said
Mohamed Tawfik,

BARQ Systems
Group Vice
President & CTO.
“To  attain  this

customers can expect to receive
an unparalleled level of service
and reliability,” he concluded.
Khaled ElMorsy, Channel
Manager at Fortinet said: “As
an Engage Preferred Services
Partner, BARQ  Systems
receives access to specialized
training and direct assistance
from Fortinet experts, helping
them to build new skills in
providing advanced security
support or services for their
customers. We look forward
to supporting the BARQ
team on implementations
to leverage Fortinet
solutions, resulting in
increased  expertise
and the development
of a more robust
services portfolio.”

‘New Silk Road’ Region Poised for Unprecedented Growth and Connectivity, According to New Oliver Wyman Report

By : Ameen Kadry

A major new report from Oliver Wyman, a global
management consulting firm and a business of
Marsh McLennan (NYSE: MMC), has identified
a range of priority economic opportunities in the
‘New Silk Road’ region that stretches across Asia,
Middle East and North Africa.

The New Silk Road — Growth, Connection,
Opportunity identities six key areas that have
emerged in the increasingly interwoven economies
of Asia and the MENA region. The authors argue
that a new phase has begun in the relationship,
driven by intraregional flows of capital, talent, and
technology, and sharpened as business activity
expands beyond trade and construction into a
range of new sectors, including automotive, clean
technology, and artificial intelligence.

One of the dynamic factors reshaping the economies
of the region is the increasingly assertive role of

GCC countries, which are leveraging high energy
prices to diversify their economies and secure
their post-oil futures through investment into
financial services, logistics, tourism, technology,
and manufacturing. The report cites the long-term
strategic plans of the Kingdom of Saudi Arabia and
the United Arab Emirates as particularly important
in this regard.

The six themes covered in the report are Energy
Transition, Mobility & Transport, Financial
Services, Supply Chain, Emerging Payments, and
Digital Disruption, with a focus on outlining specific
action steps for private sector and government
organizations to enable them to prosper in this
evolving environment.

In support of these themes, the report investigates
opportunities in China’s clean tech exports, energy
transition financing platforms, supply chain
relocations, a digital gaming boom, enhanced

payment solutions, wealth management and private
markets, among others.

Adel Alfalasi, Head of the UAE at Oliver Wyman,
Partner in the Government and Public Institutions
Practice and a co-author of the report, explains:
“The countries that are part of the New Silk
Road region are powering ahead with economic
opportunity being driven by three major triggers:
energy transition, global supply chain disruption,
and geopolitical tensions and regionalization. Each
of these core shifts are reshaping and generating
opportunities in a region that accounts for over 40%
of the global economy.”

The report’s definition of the New Silk Road extends
across Asia, the Middle East, and North Africa, with
a particular focus on the 20 largest economies that
account for 95% of the region’s GDP. It highlights
several key macroeconomic factors that are driving
economic development and innovation.

Critically, the authors estimate that the New Silk
Road, which is currently home to eight out of the
world’s top 20 economies, will see its share of global
gross domestic product (GDP) rise to 48% by 2040.
In addition, the New Silk Road is fundamental to
global supply chains, holding 86% global export
share for semiconductors, 65% for clothing, and
40% for oil, in addition to featuring some of the
world’s largest export manufacturers, including
China and Japan, and emerging contenders such as
India and Indonesia. Connectivity is also increasing,
with nearly 60% of total trade activity in the region
currently taking place with other modern Silk Road
economies.

On a regulatory level, two of the world’s three
largest regional free-trade agreements are
focused on the New Silk Road region — the
Comprehensive Economic Partnership (RCEP) and
the Comprehensive and Progressive Agreement for

Trans-Pacific Partnership (CPTPP). At the same
time, the number of bilateral agreements between
Asia and the Middle East is rising.

In all, the report’s authors are confident that,
providing critical geopolitical and environmental
issues can be navigated, the region will see greater
collaboration, connectivity and capital growth. “We
envisage a region where energy ties will grow tighter,
clean technology will play a greater role, and where
manufacturing supply chains will spread out across a
wider set of countries as companies build resilience,”
says Ben Simpfendorfer, Asia Pacific Lead of Oliver
Wyman Forum, a Partner at Oliver Wyman, and a
co-author of the report. “The flow of private wealth
will expand, and cross-border payment solutions will
improve. Investments into aviation and transport
infrastructure will support the rising flows of people
and goods. Finally, a young population of early
adopters will drive digital disruption.”
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