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Egypt Launches National Strategy for
Internet Protocol Version 6 (IPv6)

By :Wael El-Gafary

Egypt launched its  National
Strategy for Internet  Protocol
version 6 (IPv6) during a regional
conference organized by the National
Telecommunications Regulatory
Authority (NTRA) in cooperation
with the IPv6 Forum and the Arab
Information and Communication
Technologies Organization
(AICTO). The conference was
attended by representatives
of regional and international
organizations, technology experts,
and telecommunications  service
providers.
This  strategy
comprehensive  roadmap  aimed
at  enabling  Egypt’'s  digital
infrastructure to keep pace with
global technological developments,
ensuring the sustainability of internet
services, and accommodating
the rapid expansion of 5G and
Internet of Things applications.
The strategy aims to achieve full
readiness of government and
private infrastructure to support the
IPv6 protocol over the next three
years, reaching more than 80%
national adoption of the protocol
by 2030, and enabling internet
service providers to fully support
the protocol by the end of 2026. The
strategy also includes implementing
specialized training programs and
launching comprehensive awareness

represents a

campaigns targeting all stakeholders,
including end users, to ensure a
smooth and secure implementation
of the new protocol nationwide.
Engineer Mohamed Shamroukh,

CEO of the National Telecom
Regulatory  Authority (NTRA),
emphasized that the launch of the
National IPv6 Strategy contributes
to advancing the country’s digital
transformation journey. He noted
that this technology will help enable
many new and innovative services,
including 5G applications, Internet
of Things (IoT) services, smart
homes, and wearable personal
devices, in addition to improving the
experience of telecommunications
users. He also stated that the NTRA
has already begun taking practical
steps to support this trend, by
providing incentives to modernize
infrastructure, developing national
capacity-building programs,
and collaborating with local and

international partners. It’s worth
noting that the launch of this
strategy complements a series of
achievements made by the Egyptian
state in the telecommunications
sector, within a clear national
vision aimed at building a strong
and secure digital infrastructure
capable of keeping pace with
future requirements. These include
granting fifth-generation licenses
to mobile companies, launching
WiFi Calling services to improve
communication  quality  within
buildings and enclosed areas,
providing eSIM services, which
represent a qualitative leap in the user
experience, and issuing call center
licenses to support the outsourcing
industry. Additionally, licenses for
cybersecurity companies were also
issued to enhance the protection
of digital infrastructure and secure
telecommunications  services.
The IPv6 protocol is the latest version
of the Internet protocol. It allows
for a virtually unlimited number
of Internet addresses compared to
previous protocols, allowing for the
easy connection of a larger number
of devices, while improving the
speed and security of data transfer.
Therefore, [Pv6 is an important
foundation for developing the digital
economy and operating smart city
applications and Internet of Things
services.
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NTI Signs Memorandum of Understanding with Elsewedy University-SUTech Polytechnic of
Egypt to Qualify Students in Communications and Technology Fields

By : Bakinam Khaled

As part of the state’s efforts to support digital
transformation, build human capacity in the
information and communication technology
(ICT) sector, and enhance the quality of
education in Egypt, a Memorandum of
Understanding (MoU) has been signed between
the National Telecommunication Institute (NTI),
affiliated with the Ministry of Communications
and Information Technology, and Elsewedy
University — (SUTech) — Polytechnic of Egypt.
The signing took place on the sidelines of the
2nd International Conference on Artificial
Intelligence ~ Systems,  Blockchain, and
Communication Technologies (ISBCom?25).
By signing this agreement, the university
reaffirms its commitment to expanding
institutional partnerships and strengthening its
leadership in aligning higher education with the
evolving demands of the digital job market.
Building on NTI's status as a center of
excellence in human capacity development, the
collaboration seeks to bridge the gap between
academic education and industry requirements
by offering specialized training programs that
align with developments in the local and global
job markets.

The partnership is set to enhance cooperation
between the two institutions in practical training,
research supervision, and the development of
academic and professional programs. It also
encompasses technical support to establish
training academies within the university in
collaboration with global companies, launching
joint research competitions and graduation
projects, as well as co-supervising scientific
research and theises, and forming research
teams. This collaboration will contribute to

preparing a new generation of qualified students
in the ICT sector.

Marking a significant milestone, the MoU was
signed by Prof. Dr. Ahmed Hassan Youssef,
President of ElSewedy University (SUTech)
— Polytechnic of Egypt — and Prof. Dr. Ahmed
Khattab, Director of NTI, in the presence of
senior officials from both sides.

In this regard, Prof. Dr. Ahmed Hassan Youssef,
President of Elsewedy University (SUTech)
— Polytechnic of Egypt — commented: “We
are pleased to partner with the National
Telecommunications, which represents a
significant step in our strategy to link academic
education with practical application. This
agreement embodies our commitment to
providing a modern educational environment
that enhances applied learning as a cornerstone
in preparing graduates capable of keeping
pace with rapid technological advancements.
By offering our students practical training
opportunities in specializations such as artificial
intelligence, cybersecurity, and the Internet
of Things, we contribute to enhancing their
readiness for the job market. In line with the
university’s vision, we aim to build effective
bridges between academic and research
institutions to deliver education that meets
industry needs and supports Egypt’s digital

economy.”

For his part, Prof. Dr. Ahmed Khattab, Director
of NTI, affirmed that this agreement is part of
the institute’s strategy to strengthen partnerships
with forward-looking academic institutions
committed to developing Egypt’s education
system, particularly Elsewedy University
(SUTech) — Polytechnic of Egypt. He explained
that NTI leverages its modern infrastructure
and over 40 years of expertise to support
technological universities in training young
talents who can thrive in the digital job market,
through practical training in critical areas such
as artificial intelligence (Al), cybersecurity,
embedded systems, and the Internet of Things
(IoT). Additionally, he noted that NTI has
qualified tens of thousands of young people
through  pioneering national initiatives,
reinforcing its role as a key contributor of
human capacity building and a supporter of the
state’s digital economy.

In a related context, Mrs. Hanan ElRihany,
CEO of ELSEWEDY EDTECH, expressed
her pride in the university’s expanding
global partnerships, stating: “Through this
cooperation, our students will benefit from
specialized qualification courses in advanced
fields such as cloud computing, DevOps,
embedded systems, mobile and fiber optic
technologies, automotive technology, and
AUTOSAR. They will also gain access to
academic supervision and opportunities to
participate in graduation projects, workshops,
and research competitions that support their
professional and research journeys. This will
help create a generation ready to meet the
technological industry’s needs immediately
upon graduation.”

Agarmap Set to Host Landmark Egyptian-Saudi Real Estate Summit in Cairo

By : Wael Magdy

Aqarmap, the leading proptech platform in Egypt
and Saudi Arabia, is organizing a high-level real
estate summit bringing together top developers,

investors, and decision-makers

countries. Held under the patronage of H.E. Eng.
Sherif El Sherbiny, Minister of Housing, Utilities,
and Urban Communities, the summit will take

Carlton, Cairo.

from both

Following the success of last year’s edition, this
year’s summit aims to deepen the integration
between the Egyptian and Saudi real estate
markets. Discussions will focus on current and
future market trends, cross-border investment
opportunities, digital transformation, and regional
expansion — at a time when investor appetite
across the region is growing rapidly.

vision to build real bridges between the two
markets, going beyond listings to connect players,
enable insights, and shape the future of the sector.
High-level panels will feature voices from major
family offices, investment funds, and top-tier
developers from both sides.

Among the participating companies: Al Rajhi Saudi
Group, Aqarat Real Estate Development, Target
Development, Al Balad Al Ameen, Mohammad Al

Ramz, Ezdihar, Shurfah, Al Mahmal, PanKingdom
Real Estate, Arbah Capital, Awj Holding Company,
Al Majdiah, Sumou Holding, J.A Baghlaf Group,
Majd, Aljoud Real Estate, Mdr Development, Al-
Emaar Ocean for Development, Al Balaa Real
Estate, Nagsh Investment, Waheej Real Estate,
Araco Development, Shougana, Enbar, AlAjlan
Riviera, and more.

Amad El-Masoudi,

Founder and Chairman

Agarmap as just a tech platform. From day one,
we believed in enabling knowledge, guiding
investment, and connecting markets. This summit
is an extension of our ‘Know More’ philosophy —
putting insights, data, and experience at the
heart of industry growth. The scale and quality
of participation this year reflects the trust in our
mission and signals real momentum toward deeper

place on Sunday, May 18, 2025 at the Nile Ritz-

The event comes as part of Aqarmap’s broader

Habib, Abdul Latif Jameel Properties, Makeen, Al

of Agarmap, commented:“We’ve never seen

regional

integration.”

OPPO Announces the Launch of Its New
Foldable Phone Find N5 in Egypt

By ; Ghada Helmy

OPPO, the world’s leading
smart device brand, is set to
unveil its latest innovation in the
world of foldable smartphones
with the launch of the highly
anticipated OPPO Find NS5
during an exclusive event to be
held in Cairo. The new phone
comes with a slim yet durable
book-like design, making it
one of the thinnest foldable
devices currently available in
the market, reaffirming what
mobile technology can truly
offer in terms of advanced
capabilities and next-level
experiences.

Since the launch of the first
device in the Find N series,
OPPO has led the way in
delivering innovative Titanium
Flexion Hinge solutions for
its foldable smartphones, as
the most crucial component
in these devices. With the
Find N2, OPPO succeeded in
introducing a lighter device
than many traditional flagship
phones, while the Find N3
marked a turning point that
combined comprehensive
performance  with  elegant
design. Today, OPPO continues
its pioneering path with the
Find N5, a device that brings

technological innovations to
deliver an unparalleled foldable
smartphone  experience.

In this context, Raghda Amer,
PR Manager at OPPO Egypt,
said: “The launch of OPPO
Find N5 marks a new step
forward in our journey to
deliver advanced technology
that redefines the smartphone
experience, particularly in
the foldable phone category.”
She added: “We're thrilled to
bring this innovation to the
Egyptian market, as it paves
the way for a new generation

ambitions of tech enthusiasts
and content creators,
embodying  our  ongoing
commitment to delivering
innovative  solutions  that
provide real and long-lasting
value for our users in Egypt and
beyond.”

The Find N5 is designed to
redefine the concept of book-
style foldable smartphones,
by offering an exceptional
blend of ultra-slim design,
OPPO’s signature elegance,
and advanced technologies that
ensure a seamless and efficient

By : Ameen Kadry

Infineon, Global semiconductor leader,
has officially announced its entry
into the Egyptian market, introducing
its latest innovative products and
solutions. This move underscores the
company’s commitment to driving digital
transformation and reducing carbon
emissions worldwide while reinforcing
Egypt’s position as a regional hub for
advanced technologies in this vital sector.
Coinciding with its market entry, Infineon
held its first conference in Egypt, titled
“Future Secured Electronic Government
Documents and Digital Transformation in
Egypt,” in collaboration with “Sidhom,”
its official partner and distributor for
the Middle East and Africa. The event
drew significant attendance from key
companies, experts, and specialists
in fintech, cybersecurity, and major
stakeholders from the public and private
sectors, alongside representatives from
the German Embassy in Cairo. During
the conference, Infineon showcased its
secure digital identity solutions to support
e-government systems, highlighting its
global successes in the UK, Austria,
Estonia, Turkey, and beyond.

On this occasion, Dr. Detlef Houdeau,
Senior Director of Authentication,
Identity, and Digital Security Solutions
at Infineon, stated: “We are proud to
bring our innovative solutions to the

technological infrastructure in Egypt. Our
excellence in innovation, security, and
sustainability ensures our solutions meet
the demands of digital transformation
and green energy. We are confident we
will be a strategic partner for Egypt in its
journey toward a more sustainable and
secure future.”

Germany-based Infineon holds a
prestigious position in semiconductor
manufacturing, developing secure chip
solutions for identity documents—
including national IDs (NelD), electronic
passports  (ePP), residence permits,
e-driver’s licenses (eDL), smart health
cards, and and multi-application cards
—as well as various banking cards
such as Visa, Mastercard, and Meeza.
The company also offers cutting-edge
solutions in energy, automotive, smart
cities, digitalization, and IoT.
Infineon’s expansion into Egypt marks
a key part of its strategy to invest in
promising markets, introducing advanced
products that bolster economic and social
development, digital transformation,
financial inclusion, and cybersecurity in
the region.

Houdeau added: “Egypt is a strategic
target for Infineon as a regional hub for
our Middle East and Africa operations.
We trust in its ability to lead the region,
whether in secure e-documents and
biometric technologies or banking and
credit/debit cards.”

Infineon enjoys a global reputation

Infineon, Global Semiconductor Giant Enters Egyptian Market with
Cutting-Edge Secure Identity Solutions

growing market needs amid rapid
digital transformation. The company has
earned the world’s first certification for
quantum computing-resistant chips and
products—addressing the most severe
cyber threats—covering e-IDs, e-driver’s
licenses (eDL), and e-health cards, which
offer robust protection against forgery
and identity theft.

Houdeau emphasized: “Egypt has all
the ingredients to become a leader
among advanced digital nations, and it
can strengthen its position as a secure
and efficient digital destination through
Infineon’s solutions for digital identity,
biometric passports, e-gates, and smart
border control systems. As digital
transformation accelerates and tourism
grows, Infineon’s technologies serve
as a strategic ally to enhance security
and efficiency—reducing ~document
verification time at airports and borders
to just five seconds while combating
fraud and crime.”

Engineer Ashraf Mahmoud, Director of
Infineon Operations Development for
the Middle East and North Africa, said:
“Infineon’s expansion in Egypt is part of a
broader vision to strengthen technological
collaboration between Germany and
the Arab world. As a global leader in
semiconductors, we are confident our
solutions will drive innovation, empower
key sectors like clean energy and IoT, and
position Egypt as a digital transformation
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By : Islam Tawfik

The Software Engineering
Competence Center (SECC),
an affiliate of the Information
Technology Industry
Development Agency (ITIDA),
is set to host the third edition
of Software Testing Day on
May 19, 2025, at the Digital
Egypt Innovation Hub
(Creativa) in Giza.Held under
the theme “Software Testing
Evolution: Innovating with Al
and DevOps”, the event will
spotlight the latest global trends
in software quality assurance.
The agenda includes keynote
speeches and panel discussions

featuring  leading  industry
experts, as well as live
demonstrations  of  cutting-

edge software testing tools and
solutions.The event also offers
a valuable networking platform
for professionals, practitioners,
and technology providers in

together practical design, high
performance, and the latest

Find N5 is crafted to meet the

of breakthroughs and sets new user  experience  without .
benchmarks in both design compromise, in line with the ~ Egyptian market and look forward to
and performance. The OPPO  users’ evolving aspirations. ~ Playing a pivotal role in supporting

digital transformation and enhancing

in cybersecurity, providing advanced
security solutions that meet Egypt’s

NTRA Releases Report on Telecom Companies’ E-Wallet Usage Indicators for the First Quarter of 2023

By: Wael El-Gafary

As part of supporting the state’s
plan to achieve financial inclusion,
the National Telecom Regulatory
Authority (NTRA) is committed
to continuous coordination with
telecom service providers to create
a digital payments environment
and establish regulatory
frameworks for payment services
using mobile e-wallets. This
facilitates the spread of electronic
payment methods, contributing to
accelerating the transition from a
cash-based to a cashless society.
Based onits commitment to raising
user awareness of electronic
payment methods, the NTRA
issued its report for the first quarter
of 2025 (January to March 2025)
on telecom companies’ e-wallet
usage indicators. The total number
of e-wallets nationwide reached
43.7 million, with 589 million
financial transactions executed,
totaling EGP 859 billion. The

distribution of mobile e-wallets
among companies was as follows:
Vodafone Cash 56%, e&Cash
21%, Orange Cash 19%, and

The number of financial
transactions carried out using
e-wallets increased by 61%,
reaching 589.4 million financial

WePay 4%. The distribution of the =
number of financial transactions ..
among companies was as follows:
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transactions in the first quarter of
2025, compared to 366.7 million
financial transactions in the first
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indicators was observed, revealing
the following:

The number of e-wallets increased
by 31%, reaching 43.7 million
e-wallets in the first quarter of
2025, compared to 33.3 million
e-wallets in the first quarter of
2024.

TN T

The percentages of financial
transactions distributed
according to services were as
follows: The percentage of
transfers from one wallet to
another was 63%, followed by
recharging (mobile and internet)
at 21%, followed by deposits

e 0

at 7%, withdrawals at 6%, and
other payments (donations,
utility bill payments, shopping,
etc.) at 3%.

The percentages of financial
transaction value distribution by
service were as follows: transfers
from one wallet to another were
78%, followed by withdrawals
at 13%, deposits at 6%, other
payments (donations, utility bill
payments, shopping, etc.) at
2%, and recharging (mobile and
internet) at 1%.

The percentages of cash deposits
were distributed as follows:
direct deposits at 85%, deposits
through ATMs at 9%, and
transfers from bank accounts to
wallets at 6%.  The distribution
percentages of cash disbursed
were as follows: withdrawals
82%, other payments (donations,
utility bill payments, shopping,
etc.) 13%, and credit recharge
(mobile-internet) 5%.

security and efficiency.”

frontrunner with the highest standards of

the software testing and quality
assurance  domains.

Starlink’s partnership strategy will benefit both telco
expansion and underserved customers in India and Africa

By : Islam Tawfik

Airtel Africa is the latest in the line of
telecoms operators partnering with
LEO (low-earth orbit) operator Starlink
to expand its reach and services. The
deal was facilitated by parent company
Bharti Airtel, which struck its own
agreement with Starlink in India in
March. The tie-up between Airtel and
Starlink will benefit both companies
as well as enterprise customers and
businesses, pending regulatory approval
in India and five African markets within
Airtel Africa’s footprint markets where
Starlink is not yet currently licensed,
according to GlobalData, a leading data
and analytics company.

Ismail Patel, Senior Analyst, Enterprise
Technology and Services at GlobalData,
comments: “For Starlink, partnering
with telcos will give it access to points
of sale on the ground as it competes
with other LEO satellite systems that are
vying for position globally. For telcos
like Airtel, Starlink can help expand its
reach to business customers with rural
presence, educational institutions, health
centers, logistical firms, agricultural and

mining workers, remote tourist hotspots,
and others generally requiring a more
robust quality of service. There is also an
opportunity for the Airtels of both India
and Africa to improve their cellular
backhaul through Starlink.”
GlobalData analysis revealed the
massive micro, small, and medium
business opportunity in India, with
roughly similar metrics for the African
markets where Airtel operates. Airtel
Africa and Starlink partnership has the
potential to increase digitalization in
rural and semi-rural regions in the 14
countries where Airtel Africa operates,
especially for micro, small, and medium
businesses.

In India, the Confederation of Indian
Industry states that of 63 million
MSMEs in the country, over 51% are
based in rural areas. Fixed broadband
penetration of household units in
India stood at just 9% as of end-2024,
according to GlobalData.

Patel concludes: “Starlink is trying to
get a foothold in the global market with
a clever combination of D2C and B2B
strategies.
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Minister of Communications: Cybersecurity is a priority through adopting
strategies to secure infrastructure and

By: Pakinam Khaled

Dr. Amr Talaat, Minister of
Communications and Information
Technology, emphasized that
cybersecurity is a collective
responsibility, not limited to a
specific entity, but encompasses
individuals and institutions
across society. This requires
concerted efforts to build a
digital Egypt and achieve a
more secure and sustainable
digital society. He pointed out
that digital transformation has
become a comprehensive global
phenomenon, advancing rapidly,
as countries move toward building
digital economies, automating
their services, and relying on
artificial intelligence technologies
to manage their institutions. He
added that the growing reliance
on technology is accompanied

Speaker of the Senate, and
attended by Counselor Mahmoud
Fawzy, Minister of Parliamentary
and Legal Affairs and Political
Communication.

Dr. Amr Talaat explained that
cyber attacks are no longer limited
to targeting computers and data
alone, but have also extended to
targeting trust, sovereignty, and
the stability of societies. He noted
that, according to international
reports, organizations around the
world are exposed to ransomware
attacks at an average rate of one
every 11 seconds, and that more
than 300 million individuals were
subjected to cyber attacks in 2023.
The global cost of cybercrime was
estimated at approximately $9.5
trillion in 2024, growing at a rate
of 15% annually.

Dr. Amr Talaat added that

by a significant increase in cyber
threats, which requires societies to
be vigilant against these growing

risks. including attacks targeting
This came in Dr. Amr Talaat’s digital supply chains, and others
speech during the Senate plenary orchestrated by international  presented
session, chaired by Counselor actors that exploit vulnerabilities
Abdel Wahab Abdel Razek, in communications networks

development in the nature of He
cyber threats around the world,

there has been a qualitative

or even widely used software.
also cited
targeting financial
hospitals, power plants, and air
traffic control systems. He also

attacks targeting major countries
in the past few years. Dr. Amr

Talaat
cyber attacks
institutions,  to

examples of cyber

emphasized
state attaches great importance

and programs to develop the
cybersecurity industry, preparing

that  the

repare human resources.

2027, which includes executive
® programs: establishing an
| integrated legislative framework,
changing societal culture around

cybersecurity, strengthening
national partnerships, building
cyber defenses, encouraging

scientific research, and promoting
innovation, growth, and
international  cooperation. He
explained that Egypt has signed
numerous agreements at the
regional and international levels

in the field of cybersecurity
to exchange expertise, build
capacity, and train, exchange
information related to cyber
threats, and participate in
the drafting of multilateral

international agreements such as
the International Convention on
the Prevention and Punishment of
Cybercrime.

is no longer an elitist concern or
limited to technical circles, but
has become a comprehensive
societal  responsibility, = which
requires spreading cyber culture.
He explained that the Ministry of
Communications and Information
Technology organizes workshops
to raise awareness of the
importance of cybersecurity and
ways to deal with cyber threats
for citizens and employees of the
state administrative apparatus,
in addition to implementing
specialized  training programs
for students and graduates in
this vital field, the most recent
of which is the “Cyber Skills”
initiative, which aims to qualify
1,000 university students annually
to join the cybersecurity cadres
immediately after gradua t ion.

He emphasized that there is

the necessary personnel to address
cyber challenges and risks, and

Council developed the National
Cybersecurity — Strategy 2023-

cybersecurity by adopting coordinating  regionally and to the global economy, noting
frameworks,  strategies, and internationally with international that there is a severe shortage of
policies to secure communications  institutions. = He noted that Cybersecurity specialists, estimated
infrastructure, developing plans the  Supreme  Cybersecurity at 3.5 million vacant positions in

emphasized that

Dr. Amr Talaat pointed out that
cyber threats pose a direct threat

this field around the world. He
cybersecurity

growing demand for graduates of
these programs, as cyber s ecurity
trainees enjoy the highe s t
employment rates, someti m es
reaching 100% before stu d ents
complete the training course, due
to receiving job offers in various
vital sectors.

F35 2025 State of Application Strategy Report
Reveals Talk Becomes Action as Al Gets to Work

By : Amir Taha

IT leaders are increasingly trusting Al
with business-critical tasks from traffic
management to cost optimization,
according to the industry’s most
comprehensive report on application
strategy.

F5’s 2025 State of Application Strategy
Report (SOAS), which surveys global
IT decision-makersl, found that 96%
of organizations are now deploying Al
models, up from 25% in 2023.

There is also a growing willingness
to elevate Al to the heart of business
operations.

Almost three quarters of respondents
(72%) said they want to use Al to optimize
app performance, whereas 59% support
the use of Al for both cost-optimization
and to inject security rules, automatically
mitigating zero-day vulnerabilities.
Today, half of organizations are using
Al gateways to connect applications to
Al tools, and another 40% expect to be
doing so in the next 12 months. Most
are using this technology to protect and
manage Al models (62%), provide a
central point of control (55%) and to
protect their company from sensitive data
leaks (55%).

“This year’s SOAS report shows that IT
decision-makers are becoming confident
about embedding Al into ops,” said Lori
MacVittie, FS Distinguished Engineer.
“We are fast moving to a point where Al

will be trusted to operate autonomously
at the heart of an organization, generating
and deploying code that helps to cut
costs, boost efficiency and mitigate
security problems. That is what we mean
when we talk about AIOps, and it is now
becoming a reality.”

Despite growing Al confidence, the
SOAS report highlights several enduring
challenges.

For organizations currently deploying Al
models, the number one concern is Al
model security.

And, while Al tools are more autonomous
than ever, operational readiness gaps still
exist. 60% of organizations feel bogged
down by manual workflows, and 54%
claim skill shortages are barriers to Al

development Furthermore, almost half
(48%) identified the cost of building and
operating Al workloads as a problem, up
from 42% last year.

A greater proportion of organizations
also said that they have not established
a scalable data practice (39% vs. 33%
in 2024) and that they do not trust
Al outputs due to potential bias or
hallucinations (34% vs. 27%). However,
fewer complained about the quality of
their data (48%, down from 56% last
year).

APIs were another concern. 58%
reported they have become a pain point,
and some organizations spend as much
as half of their time managing complex
configurations involving numerous APIs
and languages. Working with vendor
APIs (31%), custom scripting (29%)
and integrating with ticketing and
management systems (23%) were flagged
as the most time-consuming automation-
related tasks.

“Organizations need to focus on the
simplification and standardization of
operations, including streamlining APIs,
technologies and tasks,” said MacVittie.
“They should also recognize that Al
systems are themselves well-suited to
handle complexity autonomously by
generating and deploying policies or
solving workflow issues. Operational
simplicity is not just something on which
Al is going to rely, but which it will itself
help to deliver.”

Nasr: Telecom Egypt’s revenues reached EGP 24.8 illion in the first quarter of 2025, and we
are optimistic about continued growth,

By: Mohamed Elkholy

Telecom Egypt announced its operating
results for the three months ending March
31, 2025, according to the consolidated
financial ~ statements  prepared  in
accordance with Egyptian Accounting
Standards.

The most important indicators of the
results for the three months ending March
31, 2025 include a 42% growth in total
consolidated revenues compared to the
same period last year, reaching EGP 24.8
billion, thanks to the significant growth in
retail sector revenues, which contributed
57% of total revenues, representing 56%
of the total revenue growth compared to
the same period last year. The company
demonstrated growth in its customer base
across all services provided, with mobile,
fixed internet, and fixed voice subscribers
increasing by 10%, 8%, and 4%,
respectively, compared to the same period
last year. EBITDA also grew by 49%
year-on-year, reaching EGP 10.9 billion,
with a remarkable profit margin of 44%
compared to 42% in the previous year,
reflecting improved operational efficiency.
Vodafone Egypt’s investment income grew
3.6 times year-on-year to EGP 3.2 billion.
After adjusting for exchange rate losses
and gains, net profit after tax reached EGP
5.2 billion, a 39% increase compared to
the same period last year, with a profit
margin of 21%.

Capital expenditures for in-service assets
reached EGP 2.3 billion (9% of total
revenues), while cash capital expenditures

reached EGP 6.8 billion (representing 27%
of total revenues). Net debt to EBITDA
ratio improved year-on-year to 1.6x,
compared to 2.2x in Q4 2024.

Free cash flow (after netting EGP 0.2
billion in license expenses) reached
EGP 3.8 billion, achieving a free cash
flow to EBITDA ratio of 35%. For his
part, Eng. Mohamed Nasr, Managing
Director and CEO of Telecom Egypt,
commented on the first quarter results
of 2025, saying, “With a strong start to
2025, I am pleased to announce that our
first quarter results confirm our strong
growth trajectory. We remain optimistic
about maintaining this growth, supported
by positive expectations for the Egyptian
economy, as exchange rates remain stable
at expected levels, inflation remains under

control, and interest rates are trending
downward. We started the year with a
42% increase in total revenues compared
to the same period last year, reaching EGP
25 billion. This was driven by outstanding
operational performance across all retail
and wholesale segments. EBITDA grew
by 49% compared to the same period last
year, with a strong profit margin of 44%.
We were able to overcome inflationary
pressures on costs by working to improve
our operational efficiency.” At the retail
services sector level, revenues grew
by 40% compared to the same period
last year, driven by a 45% growth in
the home business unit following the
30% price adjustments implemented
in December 2024. Revenues from the
wholesale business unit increased by 44%
compared to the same period last year,
supported by exceptional growth in the
carrier and international carrier business
units, which expanded by 56% and 64%,
respectively. As the main provider of
telecommunications infrastructure locally
and one of the most important service
providers regionally and globally, we
are now reaping the fruits of ten years of
responsible strategic investments. These
efforts have enabled us to maximize the
utilization of our large and extensive assets
and capitalize on the growing demand
for telecommunications services locally
and globally. This is clearly reflected in
our exceptional growth and the growing
confidence of our local and international
partners.

I. Bidding Conditions

Commissioned by  Egypt-TEDA

II. Project overview and bidding scope

(1) Project Overview: The Suez Economic
and Trade Cooperation Zone Expansion Area
— Construction of the Infrastructure Phase 3,
the construction scale is 1.43 Km2, the main

SEZone
Development Company, Infra Consulting group
conducted a public tender for The Suez Economic
and Trade Cooperation Zone Expansion Area —
Construction of the Infrastructure Phase 3.

Announcement of Construction Tender

construction content includes (Infrastructure roads
networks, water, sewage, MV and low voltage

power engineering, etc.).

Egypt.

(2) Construction site: The project is located in the
extension zone of 3rd sector of north-west Gulf
of Suez Economic Zone, TEDA, Ain Sukhnah
Industrial Zone, Suez Canal Economic Zone,

(3) The planned construction period requirements:
12 months after the winner get the construction order
from the owner (Final construction period will be

acceptance standards.

24/05/2025,11 AM.

confirmed in the contract).
(4) Project quality requirements: meet the Egyptian

III. Deadline for announcement and acquisition of
bidding documents (Egyptian time)

(1) The bidding announcement of this tender
project will be published from 18/05/2025,11AM to

(2) The deadline for obtaining the bidding documents
for this bidding project is: 24/05/2025,11 AM.
(3) The deadline for submit the bidding documents

for this bidding project is: 12/06/2025,11AM
(4) The tenderer will not accept any bidder who fails
to receive the bidding documents within the assigned

of a valid copy of the commercial registration /
license is required).

V. How to obtain bidding documents?

Bidders should obtain the bidding documents from

the consultant office from 12 o’clock to 5 o’clock
(PM) Egyptian Time.
VI. Submission of tender documents

time limit. Refer to the tender document (very important
IV. Eligibility Criteria for Bidders condition).
The bidder must be a duly registered construction ~Owner: Egypt TEDA SEZone Development
company in the Arab Republic of Egypt (Submission ~Company

Consultant company: Infra Consulting Group.

Office address: 3rd sector of north-west Gulf of Suez
Economic Zone, TEDA, Ain Sukhnah.

Phone: 01066652311.

Gartner Identifies the Top Trends Shaping the Future of Cloud

UAE’s Zulekha Healthcare Group Aims to Boost Patient Experience with Salesforce

Gartner Predicts 50% Of Cloud Compute Resources Will Be Devoted To Al Workloads By 2029

By : Mohamed Elkholy

Gartner, Inc. has announced the top
trends shaping the future of cloud
adoption over the next four years.
These include cloud dissatisfaction, Al/
machine learning (ML), multicloud,
sustainability, digital sovereignty and
industry solutions.

Joe Rogus, Director, Advisory at
Gartner, said, “These trends are
accelerating the shift in how cloud
is transforming from a technology
enabler to a business disruptor and
necessity for most organizations. Over
the next few years, cloud will continue
to unlock new business models,
competitive advantages and ways of
achieving business missions.”
According to Gartner, the following
six trends will shape the future of
cloud, ultimately resulting in new
ways of working that are digital in
nature and transformative in impact
(see Figure 1):

“ Trend 1: Cloud Dissatisfaction
“Cloud adoption continues to
grow, but not all implementations
succeed. Gartner predicts 25% of
organizations will have experienced

significant dissatisfaction with their
cloud adoption by 2028, due to
unrealistic expectations, suboptimal
implementation and/or uncontrolled
costs.

To remain competitive, enterprises
need a clear cloud strategy and
effective execution. Gartner
research indicates that those that
have successfully addressed upfront
strategic focus by 2029 will find their
cloud dissatisfaction will decrease.
“Trend 2: AI/ML Demand Increases
“Demand for AI/ML is set to surge,
with hyperscalers positioned at the
core of this growth. They will drive
a shift in how compute resources are
allocated by embedding foundational
capabilities into their IT infrastructure,
facilitating partnerships with vendors
and users, and leveraging real and
synthetic data to train AI models.
Gartner predicts 50% of cloud
compute resources will be devoted to
Al workloads by 2029, up from less
than 10% today.

“This all points to a fivefold increase
in Al-related cloud workloads by
2029,” said Rogus “Now is the time

for organizations to assess whether
their data centers and cloud strategies
are ready to handle this surge in Al
& ML demand. In many cases, they
might need to bring Al to where the
data is to support this growth.”
“Trend 3: Multicloud and Cross
Cloud “ Many organizations
that have adopted multicloud
architecture find connecting to and
between providers a challenge. This
lack of interoperability between
environments can slow cloud
adoption, with Gartner predicting
more than 50% of organizations will
not get the expected results from
their multicloud implementations by
2029.

Gartner recommends identifying
specific use cases and planning
for distributed apps and data in
the organization that could benefit
from a cross-cloud deployment
model. This enables workloads
to operate collaboratively across
different cloud platforms, as well as
different on-premises and colocation
facilities.

“Trend 4: Industry Solutions “There

is an upward trend toward industry-
specific cloud platforms, with more
vendors offering solutions that address
vertical business outcomes and help
scale digital initiatives. Over 50% of
organizations will use industry cloud
platforms to accelerate their business
initiatives by 2029, according to
Gartner.

Gartner recommends organizations
approach industry cloud platforms as
a strategic way to add new capabilities
to their broader IT portfolio, rather
than a total replacement. This allows
organizations to avoid technical debt,
drive innovation and business value.
“Trend 5: Digital Sovereignty
“Al adoption, tightening privacy
regulations and geopolitical tensions
are driving demand for sovereign
cloud services. Organizations will
be increasingly required to protect
data, infrastructure and critical
workloads from control by external
jurisdictions and foreign government
access. Gartner predicts over 50% of
multinational organizations will have
digital sovereign strategies by 2029,
up from less than 10% today.

By : Wael Magdy
UAE-based Zulekha Healthcare
Group, which operates two

multidisciplinary ~ hospitals  in
Dubai and Sharjah, along with
two medical centres and five
pharmacies, providing specialised
treatments across more than 30
disciplines, is set to accelerate
its digital transformation after
selecting Salesforce Health Cloud
and Marketing Cloud as its cloud-
based CRM solution.

Since inception in 1964 Zulekha
Healthcare Group is now one
of the largest private healthcare
networks in the UAE, employing
more than 2,500 personnel,
including over 300 qualified
doctors, 600 plus staff nurses, and
paramedical staff. The group has
285 beds across its two hospitals,
offering inpatient and outpatient
care spanning a wide range of
medical and surgical specialties.
It also operates a smart medical
fitness centre offering services
related to visa requirements,
including medical assessments,
vaccinations, occupational
health cards, and embassy fitness

certification  issuances.

With plans to expand further across
the UAE and meet the growing
demand for healthcare services,
Zulekha Healthcare Group sought
best-in-class digital solutions to
support its growth.

The company selected Salesforce
Health Cloud and Marketing
Cloud for its ability to provide
a cohesive, 360-degree view of
each patient by consolidating
interactions from various channels
including in-person visits,
messaging platforms, email, and
phone calls. This unified view
aims to deliver a more integrated
and seamless patient experience,
enhancing the overall healthcare
journey. In addition, the solution is
expected to streamline operations,
strengthen patient relationships,
boost retention, and reduce missed
appointments. Marketing Cloud
will help Zulekha Healthcare
Group to boost its engagement
with patients at scale, including

more tailored,  personalized
communications.
“A  key pillar of Zulekha

Healthcare Group’s mission is to

ensure accessibility to healthcare
by leveraging innovative practices,
and this is what we aim to achieve
by deploying Salesforce’s cutting-
edge Al-driven solutions. We
anticipate ~ delivering  superior
patient engagement and healthcare
services, alongside significant
operational improvements across

our organization,” says Taher
Shams,  Managing  Director,
Zulekha  Healthcare ~ Group.

“By reducing appointment no-
shows, we aim to improve patient
adherence to care plans and,
ultimately, health outcomes. This
technology will help us build
on our established reputation
for quality, strengthen patient
relationships, and contribute to the
UAE’s leadership in the healthcare
sector.”

Salesforce will be integrated with
Zulekha Health Group’s enterprise
resource planning (ERP) and
electronic medical record
(EMR) solutions. It will enable
the company to leverage the
advantages of a cloud environment
while also positioning it to
leverage Al-based solutions.
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