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THE BEST-RUN BUSINESSES
MAKE THE WORLD RUN BETTER

For 46 years, SAP has led the market in business performance across 25 industries and

seven lines of business.

91%

of Forbes Global 2000 are
SAP Customers.

B B

200M

cloud users leverage SAP
solutions in 180 countries

18,300+

partners worldwide.

Proven expertise in 25 industries

208

of the 250 top retailers in the
world run SAP solutions.

8/8

of the most innovative
automotive companies in the

4B

of the 50 world’s safest banks
run SAP solutions.

world run SAP solutions.

97

out of the top 100 universities
in the world run SAP
solutions.

7/10

of the best hospitals in the
world run SAP solutions.

41,100+

consumer products companies
in 134 countries are innovating
with SAP solutions.

But yesterday’s accomplishments won’t guarantee tomorrow’s success. We have a
duty to support our customers in their journey to a digital future.

Begin your journey now. Visit SAP at Hall 3, Booth #3E2

THE BESTRUN SAP
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Avaya to Demonstrate Power of Hyper-Personalization at Gairo ICT 2019

AvayaHoldings Corp. (NYSE: AVYA) will
demonstrate the power of hyper-personal-
ized experiences at Cairo ICT, where the
company is showcasing the latest innova-
tions in customer and employee experience
technologies.

With solutions that make full use of the latest
artificial intelligence (AI) trends, the tech-
nologies on display at Avaya’s stand enable
companies to make customersiteractions far
more contextualized by interpreting custom-
ers’ speech, sentiment and intent. The tools
being demonstrated also provide employees
with access to all the communications and
collaboration tools they need in a single
workspace. Indeed, with an embedded per-
sonal chatbot for every digital worker, these
tools enable new levels of productivity for
employees.

The launch of these solutions in Egypt come
amid strong demand among Egypt residents
for more personalized experiences — both
with the brands they interact with and the
companies they work for. According to
Avaya’s latest research, the Global Happi-
ness Index, 87% of Egyptian consumers
want more tailored information from their
banking providers, while 83% say that
proactive notifications about their finances

would be either “amazing” or “good”.

In the hospitality sector, according to the
report, 85% of Egyptian consumers want
their hotels to deliver more personalized ex-
periences based on their guest profile. And
in retail, 86% say that the ability to manage
returns, exchanges or refunds through their
smartphones would be “amazing” or “good”.
Egyptian workers are just as, if not more, de-
manding of innovation and personalization
as they strive to provide better experiences
for the customers they serve. According to
the research, 93% of Egyptian employees
say they would be more productive if they

were provided with Al technology that helps
them manage work based on what is most
important, can predict the next best action,
and initiate workflows automatically. And
94% say the same thing about collaboration
technology that’s personalized to their pref-
erences, job functions and availability.

“As a customer-centric company to its core,

Avaya’s latestinnovations address these cus-
tomer and employee demands for greater
levels of personalization through the intel-
ligent deployment of Al across key business
functions. From solutions that provide step-
by-step instructions for agents looking to
provide the best contact center experience,
to tools that provide new levels of business
performance insight through advanced ana-
lytics, we’re at Cairo ICT to show the power
of hyper-personalized experiences and the
impact that delivering them has on business
success,” said Ahmed Fayed, Country Man-
ager — Egypt & Libya, Avaya.
At Cairo ICT, Avaya will demonstrate solu-
tions such as:

Avaya IXTM Onespace
An industry-first solution in unified com-
munications and collaboration that expands
the capabilities of the Avaya IX Workplace
portfolio. This new, all-in-one, highly cus-

GSMA: Mohile Technologies and Services Adding $191Bil-
lion a Year of Economic Value to Middle East and North Africa

By ; Wasem Emam

The GSMA has today released two new reports

at the annual ‘GSMA Mobile 360 — MENA’
event happening in Dubai. These reports high-
light the positive economic impact of the mobile

ecosystem on markets across the Middle East
and North Africa (MENA) region, as well as the

transformative impact of IoT technologies on
regional governments’ strategic national visions.

The two reports from GSMA Intelligence — ‘The

Mobile Economy: Middle East and North Af-
rica 2019” and ‘Realising the potential of IoT
in MENA’ reveal that mobile technologies and
services added $191 billion to the region’s econ-
omy in 2018 — equivalent to about 4.5 per cent
of regional GDP. By 2023, mobile’s economic

contribution is forecast to reach more than $220
billion as countries increasingly benefit from
the improvements in productivity and efficiency
brought about by the increased uptake of mobile

services, and 5G and loT networks are widely
deployed.

To date 12 operators have launched commercial
5G services in five Gulf Cooperation Council
(GCC) Arab States. Mobile operators in these
countries are aiming to be global leaders in 5G
deployments, supporting the digital transforma-
tion ambitions outlined in strategic national vi-
sions such as UAE Vision 2021 and Saudi Vision

2030.

Meanwhile, [oT connections in the MENA re-
gion are growing at a rate second only to Asia-
Pacific. There are forecast to be 470 million IoT
connections in MENA by the end of 2019, rising
to 1.1 billion by 2025. The deployment of [oT
across MENA is expected to add $18 billion to
regional GDP by 2025.

“Backed by proactive government support, mo-

bile operators, particularly in the GCC Arab
States, have speedily deployed 5G technology,”
said Mats Granryd, Director General of the
GSMA. “Beyond the GCC, the wider MENA
region has an opportunity to benefit from the
technological developments delivered by 5G
and [oT. To fully embrace those benefits the
region’s governments must support regulatory
frameworks and policies that ensure 5G flour-
ishes, including making sufficient spectrum
available.”
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tomizable, intelligent workspace integrates
multiple communication channels and ap-
plications into a single view with a person-
alized interface. Now available for initial
customers to implement and evaluate, the
new intelligent workspace solution enables
enterprises to leverage an open and extensi-
ble framework to seamlessly bring together
data from across the entire enterprise, ena-
bling organizations to help drive improved
efficiency and enhance the employee experi-
ence.

Avaya IXTM Dashboard

An open, modular, extensible dashboard that
delivers an up-to-the-second snapshot of the
performance of the entire contact center, en-
riched with easily accessible analytics. The
solution is designed for middle and senior
CX managers, giving them the real-time an-
alytics and the insight they need to drive bet-
ter, faster decision making and experiences
across the enterprise.

Avaya IXTM Agent Scripting

A flexible, browser-based call flow scripting
platform that provides the ability to define in-
and out-bound call flows. Through integra-
tion with CRM and other back-end systems,
the capability can also make invaluable cus-
tomer data instantly available to agents.

Dell for Entrepreneurs is launch-
ing its Competition for Startups in
Cairo ICT 201

By ; Ahmed Soluman

Dell for Entrepreneurs is launching its Competition for
Startups “Tech for SDG” in December 2nd from at ITIDA’s
stand, Cairo ICT, Egypt International Exhibition Center
(EIEC), New Cairo

You’re invited to the official launch of Dell for Entrepre-
neurs Competition for startups in Egypt. The competition
is managed by the Technology, Innovation and Entrepre-
neurship Center (TIEC) and will be launched officially on
Monday, 2nd of December 2019 in Cairo ICT Exhibition
& Conference.

Join on ITIDA’s stand at Hall 1 to know how you can join
the competition, details of the pitching day, and learn more
about the workshops and mentorship sessions we are run-
ning for the joining teams.

Don’t miss this opportunity and make sure to join the com-
petition for a chance to win a trip to Dell Technologies
World 2020!

Ericsson Invites Visitors to Experience 5G at Cairo ICT 2019
Showcasing Applications Driving Digital Transformation in Egynt

By ; Saber Mohamed

Ericsson announced plans to par-
ticipate in the 23rd edition of Cairo
ICT, a leading international tel-
ecommunication and information
technology trade fair and forum
for the Middle East and Africa.
Under the theme ‘The Digital Ex-
perience’, the event at the Cairo
International Convention and Ex-
hibition Center from December 1
—4,2019.

Under the theme “Experience 5G”,
Ericsson will demonstrate how
innovative technology including
5G, Al, Machine Learning, Secu-
rity, IoT and Smart City solutions
will improve performance through
automation and handle complexity
explosion.

Furthermore, visitors will gain
deeper and broader knowledge on
how to reap the benefits of digital
transformation in industries like
healthcare, entertainment and
sports through interactive dem-
onstrations. Key highlights of the
demos include: The Remote Ul-
trasound — Connected Ambulance
demo shows visitors how a remote
ultrasound scan can be adminis-
tered with a haptic glove between
an ambulance and a hospital — out-
lining a real-life application of
real-time communications in the
healthcare industry.

Music Connect demonstration will
exhibit how 5G can develop robust
and efficient ways of creating im-
mersive experiences that give au-

diences the feeling of proximity
,The remote autograph signature
demo will show how authors can
now write autographs and launch
books remotely without the need
to be physically present on site
,The city model demo will present
flexible and cost-effective solu-
tions for businesses, charting the
potential of using today’s infra-
structure to build tomorrow’s 5G
networks.

Hologram Communication will
show how 5G low latency is the
key pillar of Holographic 3D-cap-
ture technology. Its applications
are set to completely transform
how we exist as social beings and
fundamentally reshape the way hu-
mans communicate.
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Talaat: African telecom ministers are III\IIIE(I to participate in Gairo IGT 2019

By ; Nelly All

Minister of Communications and Information
Technology Dr. Amr Talaat said that” Cairo
ICT 2019 “ conference and exhibition under
the patronage of President Abdel Fattah El-Sisi
and his emphasis on mechanization and benefit
from modern technology, which sends positive
messages and become the role of the sector in
development is very important.

“We will find more than one pavilion for minis-
tries and state bodies, because technology is the
locomotive of the country’s development and
offering their electronic services,” he said.
During the 2019 Africa conference, we talked
about building a digital Egypt and cooperation
between ministries and government agencies.

The subject is much more important than the
preparation of human cadres, as well as devel-
oping the demand for digitization of govern-
ment services. Modern.

Another aspect of “Digital Egypt” is to encour-
age those who work in the field of self-employ-
ment and export of government services in
addition to the development of educational cur-
ricula, especially in the universities concerned
with engineering and computer science.

In response to the question “Alam Rakamy
about the government services that will be
launched during the exhibition “Cairo ICT
2019” where we will show packages of services
that have been automated or currently being au-
tomated so that the ordinary citizen and access

113

to government services better.

In response to the question of *“ Alam Rakamy
about the possibility of transforming the exhibi-
tion “Cairo ICT” to Africa Fair, he said that the
transformation of the exhibition to a regional
dimension is of the utmost importance and
therefore keen to invite a number of African
Ministers of Communications and Informa-
tion Technology in addition to the invitation of
many African technology and telecommunica-
tions companies to show their solutions And
discussing how to cooperate and cooperate with
its Egyptian counterpart.

He added that a working group on Artificial In-
telligence will be held on the sidelines of the
exhibition and conference ** Cairo ICT 2019

113

%)

in partnership with experts from 8 African
countries to participate in the development of
frameworks and strategies and the adoption
of the concept of artificial intelligence and the
preparation and qualification of human cadres
within the framework of the Supreme Council
of Artificial Intelligence

In response to the question of a “ Alam Rakamy
“ on fostering creativity and innovation during
the Cairo ICT 2019 exhibition, he said that
stimulating innovation is very important and
occupies a very important area of our interest in
the exhibition. The establishment of 1500 new
companies in the field of ICT, reflecting our
great interest in supporting innovators.

By ; Adel Farig

Eng. Hala El Gohary, Chairman of ITIDA,
affiliated to the Ministry of Communica-
tions and Information Technology, said in
response to a question by a digital scientist
that the size of the Authority’s stand at the
Cairo ICT 2019 exhibition will reach 1400
square meters in the exhibition and will in-
clude about 6 sections. A large number of
events will be organized, workshops and
awareness sessions will be held in addition
to introducing public opinion and visitors
to the exhibition, as well as launching a
number of competitions for a number of
international companies and international
bodies and agreements with a number of
international companies.

In response to the question of “Alam
Rakamy” about the possibility of inviting
international personalities and technology
experts to visit the exhibition and said we
participated in many exhibitions, including
“FabLab” and went to external exhibitions
as part of a comprehensive plan to develop
these galleries to achieve the objectives of
the Authority and we already plan to in-
vite experts from abroad in the year Next
to learn about the opportunity and added

Hala El Gohary CEO of ITID
Focus on localization of the culture of creativity and entrepreneurship

value that the Egyptian market can offer
and the availability of youth.

In response to the question “Alam Raka-
my” on the localization of the culture of
innovation and creativity through the par-
ticipation of the Authority in the exhibition,
she said it is an important part to develop
the role of the Authority, but relying on the
expansion of the concept of partners and
supported by the Authority so that we can
achieve continuous growth of any initia-
tive or program All parties are motivated
to continue and succeed and not just rely

on obtaining financial and technical sup-
port from the body.

She pointed out on the occasion of the
passage of 15 years, the Authority has
changed the logo of the Authority to reflect
the vision of the Authority and we have
put it in a number of exhibitions to explore
the opinions of users and will be launched
soon.He pointed out that the three main
pillars of the Authority to achieve perfor-
mance indicators are to open and develop
the market and human capacity develop-
ment and thirdly to guide and stimulate
creativity and scientific research.
El-Gohary explained that the main axis to
ensure the achievement of the pillars of
the indicators is to open and develop new
markets for local companies, develop hu-
man and institutional capacities, direct and
stimulate creativity, research and develop-
ment through five axes of work, namely
export and quantitative development, sup-
port the digital transformation system, and
develop an integrated system for capacity
development. Human, stimulate creativity
and entrepreneurship, and finally create a
business environment.

The Authority added five indicators to

monitor the performance of the informa-
tion technolooy sector in Egypt, namely
the rate of increasing digital exports, pro-
viding additional job opportunities for
Egyptian cadres annually, and providing
additional trained cadres annually, and
a rate to increase the number of startups
annually, as well as the volume of invest-
ments supporting startups.

Al-Jawhary stressed that in terms of meas-
uring the performance of the indicators,
we achieved $ 750 million in exports of
technology, software and call center, in
the calendar year, with an increase of 15%
compared to last year. In order to impose
work, we offered 9,000 opportunities. In
training, 16.5 thousand trainees and 22
startups entered nurseries. Of these, 16
have been invested 65 million dollars in
venture capital companies “VC”. The total
investment entered into startups operating
in the field of information technology 180
million dollars in the last 4 years in addi-
tion to the increase in GDP Contribute to
meeting domestic demand for technology,
leading to increased participation of the
technology sector in GDP.

CEO of Telecom Egypt “:

We are participating in two wings under the slogan “before anyone™ and the
launch of “WE Pay” to support dlgltal navmem in CairoICT2019°

By ; Shaima Hasaan

Eng. Adel Hamed, CEO and Managing Director of
Telecom Egypt said that for the first time the company
will participate in the activities of the twenty-third
session of Cairo ICT 2019, through two pavilions in
the first exhibition in the Smart Cities Hall and the
second pavilion in the main hall for operators. The
company’s participation will be under the slogan “be-
fore anyone”.

Responding to the question of “Alam Rakamy “, he
said that our slogan in the exhibition will be “Digi-
tal Egypt” as we are the technical and technical arm
to modernize the Egyptian government and the pro-
ject “Digital Egypt”, reviewing the components of the
company'’s strategy “digital pyramid”, which depends
on two main axes. Integrated and Internet As for the
second axis, we are the service provider over the net-
works through fiber optic and cloud computing ser-
vices.

The company will show through its participation in
the exhibition “digital journey” to allow visitors to the
exhibition sweat on all the services of Telecom Egypt
from the infrastructure through the centers of com-
munication and modern technology and new applica-

Supporting the creators .. Attention to the development of the education system and 4

tions that we will provide, as well as the details of the
agreements signed by Telecom Egypt with interna-
tional companies such as “Microsoft and Amazon” , A
major global company, in the field of providing cloud
computing services.

Hamed stressed that “Telecom Egypt” succeeded in
obtaining 5% of the size of the Egyptian mobile tel-
ecommunications market, despite its entry into the
market only two years ago, which is a great achieve-
ment for us, but the Egyptian telecom market is a

large market and has a lot of opportunities that can be
exploited and need To pump frothy investments be-
fore talking about going out for international markets.
During our participation in the activities of the exhibi-
tion, the Egyptian Telecom Company also pointed out
the presentation of technologies, which are of great
challenge, through the “IPTV” besides the launches
of the “digital wallet”, which achieved a rapid spread
among users, and not put up with different names but
as “ WE Pay, to spread the culture of electronic pay-
ment and digitization of payment processes, especial-
ly the government and will be a real added value to
maximize to allow the customer e-government servic-
es and greatly facilitate customers and better benefits
and the beginning of many new applications.
Regarding the arrival of telecommunication network
coverage from Telecom Egypt, Hamed said that we
have reached 90% of the geographical coverage of
our networks nationwide and continue in the expan-
sion plan in 17 new cities through the adoption of
fiber-optic cables in addition to the outstanding work
we are doing in the new administrative capital. To
be completed in 2020 and to connect and connect all
government buildings with a fiber optic check.

Yasser Shaker GEO of Orange Egypt:

By ; Basel Khaled

Engineer Yasser Shaker, CEO of Orange Egypt for Mobile
Communications and Internet, in response to the question
of “digital world” that we have about 30 million customers
currently in the network Orange Welcome controls set by the
National Telecommunications Regulatory Authority in the
process of selling new mobile lines where In the past, mobile
phone sales exceeded about 4 million lines a year for the three
telecom operators, but now there is a systematic and logical
sale of the new lines.

Asked by Digital World about Orange’s support for creativity,
innovation and startups in the technology field, he said that
the company gives a large part of its priorities to help and de-
velop the performance of the ideas, whether through provid-
ing technical solutions or financial support and organizing a
number of events and competitions. The latest was to support
one of the Egyptian companies to recycle garbage, stressing
that the company is ready to receive any new ideas related to
developing its role in supporting innovation and creativity in
the Egyptian market.

He added that the company’s profitability for the first time in
many years has become positive. Since many years, we have
been losing losses, pointing out that investments this year are
LE 4 billion to develop infrastructure by 95% and the rest to
finance the company’s activities.

The biggest growth area is the Egyptian market, which en-

couraged the president of Orange International to take deci-
sions to encourage our investments in Egypt. We have a § 7
billion entity, Orange Business Service, in the field of install-
ing fiber optic and call center lines. About 2000 employees

in Egypt.

He expressed his thanks and appreciation to all those who
contributed to the launch of the Egyptian telecommunications
satellite for the effort made to launch the satellite “Thebes 17,
but so far we do not know the details of the service and wait
for what will happen.

Shaker stressed that investment in infrastructure is very im-
portant to enhance telecommunication services and allow us
to enter the field of fiber optic, especially the new administra-
tive capital, and we see job opportunities in the field of digital
transformation because the opportunities are great and the
selections are greater.

The digital transformation allowed users to obtain their needs
from a virtual office that allows them to provide their services
online, which is also related to the development and deliv-
ery of government services electronically, noting that the
revenues of “Orange Cash” services are growing rapidly and
amount to about 10% of Total Orange revenues in Egypt and
the Middle East region.

Orange, the chairman of the board of directors of Orange, said
that the revenues of Internet services have exceeded 40% of
the total revenues of the company and Orange is the fastest
network in the field of providing Internet services in Egypt
according to the standards of the Egyptian National Telecom-
munications Regulatory Authority (NTRA). % Of the total
network users are netizens and 75% of the towers and stations
of the company operates the fourth generation of mobile.

By ; Bakinam Khaled

Hoda Mansour, Director of SAP Egypt, confirmed
on the sidelines of its participation in the activi-
ties of the 23rd edition of Cairo ICT 2019, that the
company seeks to contribute strongly in providing
digital transformation solutions for all small, me-
dium and large enterprises, to achieve the concept
of financial inclusion and economic integration.
Informality in the formal economy, which strongly
helps in the process of economic development.
SAP is fully committed to the Egyptian market,
and our annual participation in the exhibition ena-
bles us to highlight this commitment by showcas-
ing our latest solutions designed for Egyptian insti-
tutions in the public and private sectors, as well as
sharing best practices and meeting our customers
and partners. And colleagues from other technol-
ogy companies.

SAP will participate in the Cairo International ICT
Exhibition under the slogan "Digital Egypt" and
will showcase innovative solutions in the digital
customer experience aimed at enabling smart busi-
ness facilities and smart cities in Egypt. And trans-
forming the economy, society and the environment.
“Dlgltal Egypt” is the theme of the “Digital Expe-
rience” journey that reveals the latest innovations
in healthcare, agriculture and transport, as well
as empowering people with disabilities through
technology. SAP focuses on more than 25 key
economic sectors, and we took the opportunity to
showcase many of them during our participation at
the Cairo International ICT Exhibition.

In terms of target sectors, SAP is active in key sec-
tors - oil and gas, utilities, public sector, retail, pas-
senger travel, leisure, real estate, healthcare, and
banking. SAP also shares global best practices
in over 25 key economic sectors In order to sup-
port Egypt's Vision 2030 in digital transformation
across the country, especially through our program
“Cities of the Future” to support Smart Cities in
Egypt. _ )
We see great potential through every key sector in
Egypt digitally transforming into intelligent busi-
nesses that can extrapolate and understand cus-
tomer experiences and take action. For the MENA
region, SAB is active in key sectors - oil and gas,
utilities, public sector, retail, passenger travel, lei-
sure, real estate, healthcare, and banking.

On the vision of SAP in spreading the concept of
smart cities and smart transportation system, it
is the company «SAP» working closely with the
Egyptian government to support the goals of Egypt
Vision 2030 in the digital transformation through-
out the country. We are confident in seeing the cur-
rent government taking serious action on digital
transformation and reform led by the Ministry of
Communications and Information Technology and
in cooperation with all ministries.

On how the company is involved in the application
of the concept of digital transformation, whether
for government or private bodies, Huda Ankh said
one of the most prominent projects we are cur-
rently working on is to support the Ministry of Fi-
nance in order to automate and digitize tax collec-
tion. Thanks to a real-time digital tax platform, the
ministry can get a comprehensive view of taxation,
improve costs, raise efficiency and reduce the time
people and organizations spend filing taxes.
Regarding the role of the company in the process
of building the capacities of the Egyptian people
and qualifying human cadres, Egypt said that it
has the vision and has a team of ambitious exec-
utives seeking innovation, as well as a group of
young people with higher education who are eager
to take over the jobs of the digital future. Accord-
ingly, we are also collaborating with the govern-
ment in exploring more innovative technologies
such as artificial intelligence.
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