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By: Wael Alhoseny - Bakinam Khaled
Telecom Egypt revealed its business
results for the financial period ending
on September 30, 2021, according to
the consolidated financial statements
prepared in accordance with Egyptian
accounting standards. Compared to the
same period of the previous year, sup-
ported by the increase in data services
revenues, which represented 66% of the
total growth in revenues.

The company also showed a growth
in its customer base across all services
provided compared to last year, where
the number of fixed-line subscribers
and fixed-speed Internet customers
increased by 16%, as well as mobile
subscribers by 9%, and the profit before
interest, taxes, depreciation and amorti-
zation amounted to 10.3 billion pounds.

Realizing a growth of 37% compared
to the same period of the previous year,
with a strong profit margin of 39.1%,
supported by an increase in higher-mar-
gin revenues and efforts to rationalize
expenditures.

The net profit after taxes amounted to 6.1
billion pounds, an increase of 73% com-
pared to the same period of the year. By
neutralizing the impact of non-operating
elements, the net profit reaches EGP 5.7
billion, a growth rate of 58% compared
to last year thanks to the outstanding op-
erational performance and the increase
in investment income from Vodafone
despite the increase in depreciation and
amortization costs by 24%.
Outstanding operating performance
For his part, Eng. Adel Hamed, Manag-
ing Director and CEO of Telecom Egypt,

d

Iniits results for the first nin months of 202t:
Telecom Egypt: 6.1 hillion pounds, net profits, and 18% growth in total revenues

said that the company’s business results
during the last period of this year reflect
distinguished operational performance,
as data transmission services contin-
ued to drive growth at the level of rev-
enues, as total revenues increased by 18

% compared to the same period of the
previous year as a result of an increase
in data services revenues by 31% over
the same period. The profit before inter-
est, taxes, depreciation and amortization
also recorded a growth of 37% with
profit margin of 39.1%, and this
distinction was reflected in the

growth of net profit after tax
es, which amounted to 6.1
with a growth rate of 58%,
compared to last year after|

non-operating elements.
high cash flow

He added that the company
relied on a multi-sided plan
of action to reach the best
performance on the operational
and financial levels, which is one of

implemented a
multifaceted husi-
neutralizing the impact off{| {539 | I RETH|[[H[Brationalizing
the hest financial
and operational

performance

( No.710- 16 " year Sun - 21NOV 2021 )

the strategic pillars to achieve the com-
pany’s goals, which include achieving
revenue growth, and its reflection on
the company’s profitability through ra-
tionalizing various expenses and reduc-

ing and restructuring the company’s

He explained that the
company’s focus is now
on achieving high cash
flows, in addition to
capital
expenditures, through
strong operational per-
formance and the contin-
uation of dividends from

our investments to achieve
free cash flows for share-
holders and ensure their conti-

.

nuity. The free cash flow during the
nine months amounted to 5.8 billion
Egyptian pounds and neutralizing the
impact of dividends from Vodafone
amounted to 1.8, which reflects the
company’s ability to achieve strong
cash flows.

Capital expenditures.

He explained that the capital expen-
ditures for assets within the service
represented 16% of the total revenues
achieved, while the cash capital ex-
penditures without new frequencies
represented 32% of the total revenues,
reaching 8.5 billion pounds, and the free
cash flows reached 5.8 billion Egyp-
tian pounds, neutralizing the impact of
Dividends from Vodafone amount to 1.8,
which reflects the company’s ability to
generate strong cash flows.

Rabbit “groceries and more” platiorm raises $11im in the Mid-

dle East & Africa’s largest pre-seed round to transform retail

By : Basel Khaled

Weal Elhoseny

Rabbit announced today that
they have closed a new round of
pre-seed funding of $11M—a
record high for the Middle East
& Africa regions. Participants
from the international investor
base include Global Founders
Capital, Foundation Ventures,
Raed Ventures, MSA Capital
and Goodwater Capital.
Promising “groceries and more
in under 20 minutes”, Rabbit is
set to transform the future of
retail. Running on tech enabled
hyper-local fulfillment centers,
Rabbit is able to give consum-
ers peace of mind, knowing
what they order will never be
out-of-stock and guaranteeing it
arrives in under 20 minutes
Rabbit was founded by Ahmad
Yousry, Walid Shabana, Ismail
Hafez, and Tarek El Geresy.
It took the team just 130 days
from idea to first order.
“Consumer expectations have
evolved significantly over the
past 2 decades. On-demand has
taken over the music, media and
transportation industries and we
believe that on-demand retail is
next”, said Yousry, Rabbit’s
Chief Executive Officer. “We
are building a business with
speed as a core part of the DNA,

RETTTTUISS - 1

Rabbit,

which is evident in how we
operate and work. We measure
things by seconds, because ulti-
mately, we are not in the busi-
ness of retail or convenience,
we are in the business of time.
We work hard to ensure we save
you time to do more with your
day,” adds Yousry. The investor
group are energized by Rabbit’s
enormous growth potential.

“The Rabbit team is setting a
totally new standard for the
grocery industry in Egypt and
the broader region. They offer
a totally new experience to cus-
tomers compared to traditional
grocers and local stores.” Lor-
enzo Franzi, investor at Global
Founders Capital, said. “We
have been following their pro-
gress since the very beginning
and are very excited to be sup-

porting their journey.”

“With Rabbit, you can buy a
product in seconds, and get it
in minutes. The simplicity of
the promise is made possible
through our industry leading
tech that powers live inven-
tory management, blazing fast
pick and pack operations and
optimized point to point deliv-
ery that come together to en-
sure your order arrives on time,
every time.” explains Walid
Shabana, Rabbit’s Chief Tech-
nology Officer. Rabbit has been
live since mid-october. “Our
customers absolutely love to get
their everyday shopping done in
20 minutes” adds Yousry. “Our
relentless focus on creating an
unprecedented magical cus-
tomer experience is what brings
every Rabbit to work every day.”

Hytera Launches Rugged MCS Radio PDM680 to Em-

power Public Safety’s In-D

By : Adel Farig - Mohamed El Kholy

At CCW 2021, Hytera launched the
PDM680, its first rugged 3GPP-compliant
Mission Critical Services (MCS) radio.
The PDM680 is designed to help first
responders stay connected and informed
anywhere, anytime in critical situations.
As a professional rugged radio, the
PDM680 is purpose-built and equipped
with reliable Mission Critical Push-to-
Talk (MCPTT), Mission Critical Video
(MCVideo) and Mission Critical Data
(MCData) services to support those work-
ing in the most challenging conditions.
Rugged for harsh conditions, designed for
flexibility

The PDM680 is built for easy use in
critical moments, as it is both rugged
and durable, as well as being ergonomic
in its design. The radio’s IP68 rating and
MIL-STD 810H certification ensure it will
continue to operate reliably in extreme en-
vironments.

The radio is designed to enable first re-
sponders to hear and be heard clearly. The
best-in-class audio technology can reach
a maximum SPL of 118 dB. Moreover,
Al-based noise cancellation, echo cancel-
lation, and wind noise cancellation tech-
nologies minimize background noise and
boost audio clarity.

‘With the maturity of broadband technol-
ogy and the need for service upgrades, the
demand for data services in public safety is
gradually increasing. The broadband ser-
vices provided by commercial networks
cannot fully meet the strict requirements

epth Digital Transformation

N\,
Hytera

READY FOR MISSION
CRITICAL SERVICES

of public safety users in terms of real-time
availability and reliability. More and more
countries are putting the development of
MC-LTE networks on the agenda,” said
Yan Liu, Product Manager of Smart Radio
Department, Hytera. “The PDM680 rep-
resents our deep experience in designing
and developing mission-critical solutions
for public safety users.”

Reliable communications are crucial for
emergency service teams. MC-LTE ser-
vices require higher network transmission
efficiency, better signal quality and lower
data latency. The PDM680 radio provides
eMBMS and 40ms MCH Scheduling Pe-
riod (MSP) functionality, which allows
users to initiate a multi-cast session with
a high quality of service and without user
congestion.

The LTE performance (TRP/TIS) of the
PDM680 in key frequency bands is im-
proved by about 2dB compared with off-
the-shelf broadband devices to ensure sta-
ble communications are maintained even
in situations with weak signals.

Noon.com Kicks off giant 11.11
sale with up to 70% off thousands
of products

By : Mohamed Helmy — Adel Farig
noon.com, the region’s homegrown digital mar-
ketplace, announces its huge 11.11 sale running
from 10th November until midnight on the 12th
November with supersaver deals and buy-one-
get-one-free offers on fashion and more site
wide.

The 11.11 sale ties in with the global retail
event Singles’ Day taking place worldwide, just
days ahead of what’s set to be noon’s largest
and craziest Yellow Friday Sale yet. Customers
can expect up
to 70 percent
off thousands
of products,
coupons

worth up
to 500 EGP,
¥ buy-one-get-

one-free deals
on hundreds
of top fash-
ion brands like Nike, Adidas and Trendyol, as
well as top beauty brands like L’Oreal, Bourjois
Paris and more.

Enjoy giant savings on best selling smartphones
and tablets with zero percent monthly payment
plans across Egypt’s top banks, crazy offers on

televisions and home and kitchen products, as

well as exclusive bundle deals across hundreds

of items. Shoppers looking to get their festive

gifts early can watch out for huge fashion sav-
ings on the latest winter collection and new sea-
son styles.

Mostafa Salem, noon, said: “November is our
craziest month of the year, hosting our highly
anticipated 11.11 sale and what’s set to be our
biggest and boldest Yellow Friday Sale to date.
Our teams have worked tirelessly to provide our
customers across the region with an incredible

range of deals and a world-class shopping expe-
rience, making this month truly unforgettable.”

In addition to deals on all shopping categories,
customers using CIB, Banque Misr, Alex Bank,
QNB, Emirates NBD, National Bank of Kuwait

and Arab Bank will receive up to 20 percent off
on top of sale prices from 10th to 12th Novem-
ber, as well as shoppers using Vodafone cash,
Alex Bank mobile wallets.

Noon.com was created to serve the region, em-
powering and championing local businesses

with innovation, technology, and support, whilst

spearheading the Yellow Friday Sale - the larg-
est sales event in the Middle East. From here,
for here; noon.com provides efficient next-day

delivery services and guaranteed quality from a

wide range of trusted retail partners.

By : Basel Khaled — Weal Elhoseny

5G pacesetters - the frontrunning communica-
tions service providers (CSPs) currently driv-
ing the global demand for consumer 5G - are
three times more likely to retain customers
and almost twice as likely to grow average
revenue per user (ARPU) and mobile services
revenues compared to other CSPs. Those are
some of the findings in the new 5G Pace-
setters report from Ericsson ConsumerLab
(NASDAQ: ERIC).

The report is the industry’s first consumer 5G
market analysis to combine consumer satis-
faction data with market facts, assessing the
5G maturity and market revenue strategies of
73 CSPs across 22 markets globally, based on
105 criteria.

The report identifies four stages of 5G maturi-
ty: 5G Explorers — those at the start of their SG
journey; 5G Potentials - CSPs with satisfied
consumers due to better performing 4G net-
works but have not invested much on evolving
5G network and offerings; 5G Aspirationals -
CSPs perceived as market challengers aiming
high with 5G while striving to improve con-
sumer satisfaction; 5G Pacesetters - who are
more advanced in setting the pace on deliv-
ering best in class 5G coverage, performance,
\and innovation but still have room to improve

even further.

5G Pacesetters - the one-in-five of the stud-
ied CSPs widely perceived by consumers to
be the market leaders within the 5G consumer
segment are not necessarily market share
leaders or incumbents in their local markets.
They are characterized by best net promotor
score (NPS) in their markets as well driving
innovation by already offering on an average
of three consumer 5G services such as cloud
gaming, immersive video (AR/VR) and 5G
fixed wireless access While advanced 5G mar-
kets in North East Asia and North America ac-
count for the largest share of CSPs in the 5G
Pacesetter category, one third are in Europe.
Key 5G pacesetter insights 50 percent of 5G
Pacesetter category CSPs increased ARPU by

(" Ericsson ConsumerLah: Pace setting 5G CSPs twice as likely to grow revenue )

one percent or more year-on-year compared
to a quarter of all other CSPs , 75 percent of
the 5G Pacesetter monetize 5G based on tiers
of speed, quality of service, fixed-mobile
convergence (FMC) or bundled content , 5G
Pacesetter category CSPs have an average 5G
population coverage of 75 percent, download
speeds of 270 Mbps, and average 5G avail-
ability of 14 percent or above , On average,
70 percent of pacesetter’s subscribers consider
them to be a 5G market leader , Almost 50
percent of 5G Pacesetter category CSPs have
already launched 5G fixed wireless access
and 5G Pacesetter category CSPs are the most
proactive in implementing 5G standalone and
multi-access edge computing (MEC) capabili-
ties

Erik Ekudden, CTO, Ericsson, says: “A com-
mitment towards technology leadership and
network quality is key to unlock CSP 5G rev-
enue growth by enhancing the core consumer
business while at the same time exploring
new business opportunities. Not surprisingly,
5G Pacesetters seek new ways of challenging
industry conventions to make 5G connectivity
more relevant to people, business and society.”
Jasmeet Singh Sethi, Head of ConsumerLab,
Ericsson Research, says: “5G-enabled con-

sumer services can unlock up to USD 3.7 tril-/

|~ The inaugural edition of @Hack will gather elite hackers and infosec superstars |
for one of the world's largest cybersecurity

By : Nahla Ahmed — Bakinam Khaled
@HACK, the largest dedicated cybersecu-
| rity event in the region is set to bring to-
gether the best minds in information secu-
| rity from around the world in Riyadh this
November, to tackle the challenges of se-
curing the digital world. The three-day @
| HACK event will define the future of cy-
bersecurity in the region and help to ensure
| that the digital transformation in the Middle
East and globally is able to continue at a
rapid pace, while staying safe and secure
| from cybersecurity threats.
As the use of technology continues to evolve
| at a rapid pace, almost every aspect of our
lives, from banking and telecommunica-
tions to social media and entertainment has
moved to the digital world. This reliance
on information technology has also seen an
explosion in cybersecurity threats, as hack-
ers and criminals continuously look to ex-
ploit vulnerabilities and attack IT systems
‘ and devices. @HACK is bringing together

—_— e e— e— e— — —
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the world’s leading cybersecurity experts to
find new ways to address the challenges of
cybersecurity, and to encourage collabora-
tion and knowledge transfer to better pro-
tect our critical digital assets.

@HACK is organised by the Saudi Federa-
tion of Cybersecurity, Programming, and
Drones (SAFCSP) and the largest events
company in the world, Informa Markets, in
association with the renowned cybersecu-
rity event Black Hat. The event is of global
significance and will feature a range of dif-
ferent tracks including an Executive Sum-
mit, in-depth briefings, training sessions
and hacking challenges.

“It gives us immense pleasure to launch @

Hack, the region’s largest hacking and in-
fosec event, during Riyadh Season in No-l
vember — three times larger than any cyber

security event that has happened before

in the Middle East, Africa and Asia.” said,
Faisal Al-Khamisi, Chairman, SAFCSP.

“Saudi Arabia is undergoing a rapid process |
of digital transformation in line with Vision

2030, and in this highly connected digital |
world, it is vitally important that we have

the knowledge, skills and security tools to

protect our critical systems and data. The |
Saudi Federation of Cybersecurity, Pro-
gramming, and Drones (SAFCSP) is proud |
to be presenting @HACK, and we believe

this event will become an essential plat-
form for the global cybersecurity commu-
nity to come together to share expertise and

define the strategies that will ensure thatl
Saudi Arabia, and the world, will be able to

reap the benefits of the digital future while

preventing cybersecurity threats.”

— — — — — — —

Gartner Survey Finds 60% of Employees
Experience Frustration with New Software

I By : Bakinam Khaled — Weal Elhoseny

Sixty percent of workers said new software had occasionally
or frequently frustrated them within the past 24 months, ac-
cording to a new survey* by Gartner, Inc. In fact, 56% of
users said new software had made them wish management
would bring the old system back.

I“The democratization and consumerization of IT has resulted
in employees who have more discretion over what software

I they use and how they use it,” said Craig Roth, research vice
president at Gartner. “Software product leaders often focus
on adding new features to keep up with competitors, but this
leads to overly complex products with poor user experience
Ux).”
The global Gartner survey of 4,953 technology product and

I services users in April through June 2021 revealed three ways
in which users can impact enterprise software adoption:

I The survey found that 81% of software users have taken some
kind of action — positive or negative — after a notable experi-
ence with software. For example, 40% of users have resisted

I using applications after a negative experience by
us - ‘ng minimal features, avoiding or delaying
use  fter a positive experience with an appli-

I ce n, however, 41% of users spent more

1e delving further into its features.
oth of application usage can have a
iificant impact on the value an
wnization receives from software.
t perceived value becomes impor-
when renewal or upgrade time rolls
and,” said Roth. “Consumption of
features helps technology provid-
increase the stickiness of a product,
but when users ignore advanced
features, vendors have less influence
secure upsells or renewals and stay
ahead of competition.”
Influenc- ing Others to Adopt or Avoid
The survey also found that users frequently share their opin-

I ions on software with peers, with IT and with business lead-
ers, either proactively or in response to requests for input.
This “word of mouth” can start a chain reaction that influ-
ences whether others adopt or avoid applications.

Forty-two percent of survey respondents said they have com-
plained to peers after a negative software experience, while
38% have recommended an application to peers after a posi-
tive experience. Additionally, 42% have shared negative ex-

I periences with IT, and 25% have shared those experiences
with business management.

I Social media is also becoming an important outlet for shar-
ing opinions on software, with 10% of respondents indicating
they had left reviews on social media or review websites after
a negative experience with an application.

When users were asked what actions software vendors could
take to make them more likely to recommend their products

I to peers, IT or business leaders, the top answer was to make
products easier to use, cited by 51% of respondents. Adding

I missing features was a distant third place, cited by 30%.

New standards needed to drive digital agriculture
| ITU and FAO focus on helping farmers
| embrace artificial intelligence and the
Internet of Things

I By : Wael El Hoseny — Mohamed Helmy
The next wave of technological progress to sustain the world's
fast-growing global population will capitalize on artificial in-
telligence (Al) and the Internet of Things (IoT) to improve the
precision and sustainability of farming techniques.
I Al IoT, connected services and autonomous systems togeth-
er enable farmers to make decisions at the level of a single
I square metre or individual plant or animal, rather than entire
fields or all livestock. This precision allows well-informed in-
terventions that ultimately improve agricultural sustainability
I by helping farmers produce more with less.
A new International Telecommunication Union (ITU) Focus
Group dedicated to 'Al and IoT for digital agriculture' will
I examine emerging cyber-physical systems as groundwork for
standardization to stimulate their deployment for agriculture
I worldwide. “The projection that our planet will host 9.7 bil-
lion people by 2050 necessitates significant technological pro-
gress to sustain so many lives," said ITU Secretary-General
Houlin Zhao. “This new focus group is the beginning of a
global drive to ensure equitable access to the new capabilities
emerging in agriculture with advances in digital technology."
I The focus group will work in close collaboration with the
Food and Agricultural Organization of the United Nations
I (FAO), which mobilizes international efforts to defeat hunger
and improve nutrition and food security.
Under the group's purview will be new capabilities to discern
complex patterns from a growing volume of agricultural and
geospatial data; improve the acquisition, handling, and analy-
sis of these data; enable effective decision-making; and guide
I interventions to optimize agricultural production processes.
Dejan Jakovljevic, Chief Information Officer and Director of
I FAO's Digitalization and Informatics Division, said: “New
digital capabilities offer us a unique and immediate opportu-
nity to transform food systems and accelerate impact towards
zero hunger. The new focus group will significantly contrib-
ute towards these efforts, bringing together Al and IoT as key
Lenablers behind new capabilities for digital agriculture."




In his meeting with the Communications Committee:

The Minister of Communications confirms the launch of more than 90 government ser-
vices on the digital Egypt platform

By: Wael Alhoseny — Bakinam Khaled

Dr. Amr Talaat, Minister of Communications and Information
Technology, stressed that an integrated system has been built
to ensure the success of digital transformation processes and
motivate citizens to obtain digital services within the framework
of concerted efforts and continuous coordination between the
Ministry of Communications and Information Technology and
all state agencies and institutions to build a digital Egypt. Which
resulted in the launch of more than 90 services so far on the
digital Egypt platform, and the target is to reach 100 services
by the end of this year; He explained that all criteria were taken
to provide digital services in a secure manner and through mul-
tiple outlets, namely Egypt Post, the call center 15999, and the
mobile phone in addition to the Digital Egypt platform, with
multiple payment methods available, including cash payment
with electronic payment companies, debit and credit cards, and
wallets. The mobile, indicating that reciprocal connection lines
have been added for the continuity of the service, and the pos-
sibility of following up on the service situation, as well as the
service of delivering the required documents to the home, in
addition to achieving direct communication with the citizen
through social networking sites.

This came in Dr. Amr Talaat’s speech before the Communica-
tions and Information Technology Committee in the House of
Representatives headed by Representative Ahmed Badawy;
And in the presence of Mr. Ahmed Nashaat Mansour, Deputy of
the Committee, Mr. Mohamed Yousry Abada, Secretary of the
Committee, Dr. Sherif Farouk, Chairman of the Board of Direc-
tors of the National Post Authority, Eng. Adel Hamed, Manag-
ing Director and CEO of Telecom Egypt, and Eng. Amr Mah-
fouz, CEO of the Industry Development Authority Information
technology, and a representative of the National Telecommuni-
cations Regulatory Authority.

And in his word; The Minister addressed the strategy of the Min-
istry of Communications and Information Technology and its
three axes, which include digital transformation, building peo-
ple, and infrastructure.

Barcelona-hased Amenitiz scores f:ﬁ.ﬁW
million investment to help independent
hoteliers hoost their success

By : Adel Farig — Bakinam Khaled

Becoming one of the fastest-growing hospitech companies
in Europe, Amenitiz has successfully secured €6.5 million in
seed funding in an investment round led by Point Nine.
Launched in 2018 by CEO Alexandre Guinefolleau, CRO
Emmanuelle Guinefolleau and co-founder Frédéric Cadet,
Amenitiz’s unique platform brings all the necessary tools and
resources hoteliers need to run their own properties. From
crafting beautiful and optimised websites, efficiently man-
aging and distributing inventory, to automating daily tasks
(including payment and invoicing), the startup offers an in-
novative solution for hoteliers.
This funding round is also supported by technology inves-
tors Backed and Otium Capital, as well as renowned busi-
ness angels, including Avi Meier, Matt Robinson, and Carlos
Gonzalez. Amenitiz was named on Wired’s 10 hottest Bar-
celona startups list in 2021, and has a vision to become the
world’s leading hospitality platform. The funding secured
by the young company will enable them to expand into new
markets, and accelerate growth.
In the digital era, it’s essential for independent hoteliers to
build their online presence, and provides one of the ways
to compete against larger hotel and hospitality businesses
that are increasingly dominating the market. Online Travel
Agencies (OTA’s) used to represent a minority share of in-
dependent hotels’ bookings 10 years ago, however, between
2013 and 2019, their market share has grown by 50%. OTA’s
now represent up
to 71% of an in-
dependent hotel’s
online bookings.

ance OTA’s
domination, ho-
tels have high

AbAEnimz
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Dr. Amr Talaat added that the digital Egypt platform includes
10 services within the catering service packages, 22 services
within the traffic services packages, 6 services within the real
estate registration service packages, 21 services within the
documentation services packages, 4 services within the civil
status services packages, and 13 services Within the packages
of social insurance services, 7 services within the packages of
commercial registry services, 9 services within the packages of
courts and cases services, and two real estate tax services; He
stressed that many projects are being implemented to achieve
digital transformation in all sectors, including cooperation with
the Ministry of Agriculture in mechanizing the agricultural ten-
ure system, issuing the farmer card to 8 million holders in Egypt,
and cooperating with the Ministry of Health in automating the
comprehensive health insurance system, and mechanizing the
university hospital system, starting with With 73 hospitals in
11 universities, and cooperation with the Ministry of Higher
Education in achieving digital transformation in universities
through digital examinations for a total of 2.5 million students,
starting with the medical sector; Noting that cooperation is also
underway with the Ministry of Justice to implement Egypt’s
digital justice system, implement the project to renew remote

pretrial detention, and develop economic courts. and automat-
ing the real estate licensing system.

Dr. Amr Talaat indicated that cooperation is taking place with
all sectors of the state to implement the project of moving the
government to the new administrative capital as a participa-
tory, paperless government, which includes several axes aimed
at digitizing government work cycles, developing citizen ser-
vices, achieving interconnection between government agencies,
as well as rational management of government resources and
projects. Develop indicators to measure the performance of
government agencies, and build a system for managing citizens’
complaints.

Dr. Amr Talaat reviewed the strategy of the Ministry of Com-
munications and Information Technology to build the human
being by providing training to hone the skills required in the
labor market, and nurturing creativity to create new job oppor-
tunities; He pointed out that in the context of training, the num-
ber of trainees in the ministry’s programs increased from 4,000
trainees with a budget of 50 million pounds in 2018, to 148
thousand trainees with a budget of 400 million pounds in 2020,
and that the target is to train 200,000 trainees with a budget of
1.1 billion pounds during 2021.; He explained that the training
strategy is implemented according to a hierarchical approach
that ranges from providing specialized training in technology
schools to granting a diploma in applied technology, then pro-
viding training through technological institutes to granting an
upper-intermediate diploma and a Bachelor of Technology, and
then graduating to reach a Bachelor’s and an Academic Mas-
ter’s through the Egypt Informatics University; The hierarchical
training model ranges from awarding a specialized diploma in
artificial intelligence and working on adding a specialization in
cyber security, in cooperation with the French IBetta University
and the global global Amazon Web Services company; Then he
granted a practical master’s degree associated with training in
companies through the Digital Egypt Builders initiative, and fi-
nally with training in various technological fields and leadership
skills for university graduates.

CAIRO GROGERY DELIVERY STARTUP BREADFAST RAISES $26 MILLION INVESTMENT

By : Nahla Makled — Weal Elhoseny

Egyptian grocery delivery platform,
Breakfast, has announced that it has
raised a Series A funding round worth
$26 million, rocketing its overall invest-
ments to date to a total of $33 million.
Co-led by Sweden’s Vostok New Ven-
tures and Endure Capital, which has of-
fices in California and Cairo, the round
also included participation from JAM
Fund, led by Tinder co-founder, Justin
Mateen, YC Continuity Fund, Shorooq
Partners, 4DX Ventures and Flexport.

The investment will be channeled into
Breadfast expansion plans that will see

the startup take its services to eight new  platform in Egypt.

and, through our dynamic technology
and deep understanding of the end-to-
end supply chain process in the region,
we are growing a simple idea into a
product we believe can benefit millions
of people across the MENA and Sub-
Saharan regions.”

On the part of Justin Mateen, a pro-
lific investor, this is not the first time
he’s dipped his toes into the Egyptian
ecosystem, having participated in Cai-
ro-based F&B customer engagement
startup, Koinz, in March 2021. Through
his JAM Fund, Mateen has been looking
to invest in emerging markets and sees
Egypt as a prime ecosystem for innova-
tion in the F&B and e-commerce sec-

hY:

Sr. Regional Director — Data Protec-
tion & Cyber Recovery Solutions —
MERAT, Dell Technologies

than reactive.

Bracing for Cyher Cover in Today's Data Era

In today’s always-on, always-connected economy, busi-
nesses are under pressure to enhance their cybersecurity
strategy and prove to their customers that data protec-
tion is critical to their engagement strategy. As the world
economy continues to digitise operations, supply chains,
business transactions and employee and customer servic-
es, cyberattacks continue to be cited as one of the major
threats to the world.

In fact, The World Economic Forum’s Global Risk Re-
port for 2021 placed cybersecurity failure among the
greatest threats facing humanity within the next ten years.
New threats and vulnerabilities appear at break-neck
speed and as the tools of the Darknet become more so-
phisticated and accessible, cyber-attacks are increasingly
borderless. As new technologies create opportunities to
innovate, we’re seeing more large-scale data loss and the
rise of ransomware attacks — so business resiliency plan-
ning is key to survival. In fact, according to a recent study
by Gartner, Ransomware is cited as one of the most dan-
gerous threats to organizations and that by 2025, at least
75% of 1T organizations will face one or more attacks.
Why businesses must act

As more organizations align their businesses with digital
transformation initiatives, they’re encountering new and
complex risks that are expanding their attack surface. Re-
gardless of the industry or size of the organization, cyber-
attacks continually expose business and governments to
compromised data, lost revenue due to downtime, reputa-
tional damage and costly regulatory fines. To reduce busi-
ness risk caused by cyber-attacks and to create a more
cyber resilient approach to data protection, businesses
and governments need to modernize and automate their
recovery and business continuity strategies and leverage
the latest intelligent tools to detect and defend against
cyber threats. Reacting in real-time to a cyber-attack is
already too late. Managing the risk requires agility, me-
ticulous alignment across the business and testing to
maintain awareness — it’s about being proactive rather

In the Middle East, cybersecurity is a critical priority for
governments and businesses thanks to rapid digitization.
For example, a document entitled “National Cybersecu-
rity Strategy” has been prepared within the scope of the
State’s efforts to support national security and develop
the Egyptian society, and in order to monitor and confront
emerging threats and future challenges in cyberspace and
digital society. The ESCC was mandated to develop a
comprehensive strategy for protecting the Information
and Communication (ICT) infrastructure, in order to
provide a safe and secure environment that would en-
able various sectors to deliver integrated e-services. The
strategy entails a number of programs that support the
strategic cybersecurity objectives.

Defending against catastrophic data and business loss

cities across Egypt, as well as into scal-
ing the tech that fuels its pocket super-
market app - all with a view to equipping
itself for even more ambitious expan-
sion plans across Sub-Saharan Africa.

Founded in 2017 by Mostafa Amin,
Muhammad Habib and Abdallah Nofal,
Breadfast first turned heads for its effi-
cient next-day delivery of baked goods
produced in house, before quickly ex-
panded its services to deliver groceries.
The startup was accepted into the world-
renowned Y Combinator programme
in 2019, the same year that Breadfast
reported 4x growth. Since then, its prod-
uct offerings have increased tenfold,
placing it as the leading grocery delivery

The company now offers some 2,500
products and manages the whole supply
chain, from

building the technology, to sourcing
goods, distributing them across its web
of grocery dark stores, to last-mile deliv-
ery - and it’s this particular point that has
ultimately led to its rapid rise.

“We started out baking and delivering
fresh bread, and today we are able to
give Egyptians access to thousands of
items of their basic supermarket sup-
plies at the click of a button,” said co-
founder Mostafa Amin, who also serves
as Breadfast’s CEO. “Our mission is to
change how people consume their daily
essentials in Africa and the Middle East

tors - as well as the young but growing
q-commerce sector.

Munich-based Parkamo closes €2.1 mil-
lion funding to continue the expansion
of its climate compensated parking app
Parkamo, founded in 2019, offers the
world’s first climate compensated park-
ing. The startup helps to solve urban
congestion with their app which allows
drivers to search, compare, and pay for
available parking spaces. Amid record
growth figures, they have announced
a €2.1 million funding round led by
Stockholm-based Aggregate Media
with participation from EPTI and Al-
lanova.

" Expanding Its Services to Users Around MENA and The Globe: Spo- )

Today, cybercrime is directly linked to the value associ-
ated with data. Data is the new gold and protecting a huge
portfolio of assets is not easy, especially as it expands.
The Dell Technologies 2021 Global Data Protection In-
dex found that organizations lack confidence that their
data protection measures can mitigate the effects of
cyber attacks, with 62% are concerned their organiza-
tion’s existing data protection measures may not be
sufficient to cope with malware and ransomware threats.
Defending a business from the worst-case scenario, mis-
sion-critical data loss, requires cyber security expertise
and a holistic approach to resilience. Synergy between
technology and business processes is where true resilien-
cy is attained where every arm of the business needs to
understand where their most sensitive data and services
sit and the level of risk around them.

For this reason, regular scans and analysis of the inter-
nal landscape are essential to understand these changes
and the impact. By not recognizing security as a potential
business inhibitor, businesses open themselves to blind
spots and vulnerabilities that can cause severe financial

tify Available Now in Iraq and Libya

By : Bakinam Khaled - Mohamed EIl
Kholy

Spotify today announced that it is now
available to listeners and creators in
Iraq and Libya as part of its ongoing
commitment to be the number one
global audio streaming subscription
service.

By making Spotify’s free and premium
services available in Iraq and Libya,
users can now listen to the global and
local artists they have come to love —
@d explore new ones. At the same

losses and reputation risks.

To overcome the challenges and engage their employees,
organizations must embrace a multi-pronged approach to
security that includes:

* Providing security training to staff: It is critical that all
employees understand why data security is critical at
every level and how they are an important part of keep-
ing it secure.

* Risk management: As data continues to grow exponen-
tially, it is essential to leverage a variety of data protec-
tion strategies across continuous availability, replication,
backup, and archives, creating an effective data protec-
tion solution that can scale.

* Building a digital vault: Ensure there is a healthy copy of
business-critical data that is kept in an isolated environ-

incentives to en-
able direct book-
ings on their own
website. While OTA’s have been able to invest heavily in
creating seamless booking experiences on their platforms,
it is often still a frustrating process on independent hotel
websites, as they simply don’t have the resources to develop
sophisticated and easy-to-use systems. The result is costing
independent hoteliers thousands of euros in commissions
and lost margins.
Amenitiz aims to disrupt the market through their complete
operating system for independent hoteliers, B&Bs and cot-
tages across Europe. Starting with developing an online
presence, providing hoteliers with a website and channel
manager, and then extending operations with an easy-to-use

their career, both at home and abroad.
“Since the end of 2018, Spotify has
already had a warm welcome in the
region, and expanding our presence
to Iraq and Libya will help us further
support local artists and foster the lo-
cal music scene,” said Claudius Boller,
Managing Director Spotify MENA.
“Building off the momentum from our
expansion around the world in Febru-
ary of 2021, we’re excited to continue
reaching new listeners and creators, re-
gardless of where they live.” )

time, local artists are given an op-
portunity to reach new audiences and
access to the tools that enable them to
gain more audience insights and propel

Property Management System (PMS) that hoteliers can use
everyday to automate tasks such as invoices and payment
processes.
As the young company grows, they plan to extend their offer-
ing to additional services such as revenue management. It’s
all part of a mission to offer independent hoteliers services
that were up until now only accessible to large hotels.
Amenitiz CEO Alexandre Guinefolleau said: “In this digi-
tal age, we believe running your hotel and developing a
strong online presence should be as easy as booking a trip
on Airbnb — if not easier. Unfortunately, as hoteliers become
more and more reliant on online distribution, they often re-
alise that their current tech stack -if any- is unnecessarily
time-consuming, expensive and burdensome. We’re looking

to change that by rebuilding the hotelier’s operating system
and becoming a no-brainer for any hotelier in Europe.” J
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e Egyptian financial technology platiorm, KIWE, closes Its first requests

By : Mohamed El Kholy — Adel Farig

The first licensed social peer-to-peer payment app in Egypt,
KIWE, has raised its first funding round, one led by dfin Hold-
ing - a tech-based financial services platform regulated by the

Egyptian Financial Regulatory Authority - with participation

from EFG Hermes, Marakez for Development and unnamed but

prominent angel investors.

Harnessing the power and resources of this strategic investor
consortium, the fintech startup is on a mission to accelerate the

growth of its mobile pocket platform in Egypt. KIWE will utilise

dfin’s tech-based financial services portfolio and EFG’s ValU as

a key payment method while rolling out across Marakez’s ex-
tensive portfolio of commercial and residential projects to drive

it closer towards its goal of creating a stronger E-payments pres-

ence in the financial ecosystem.

Similar to the popular US-based Venmo application, KIWI pro-
vides users with a simple and secure payment transfer experi-
ence. This technology can be game changing for freelancers and
business owners, providing them with seamless online and of-
fline payments.

Ultimately, KIWE has its sights set on transforming Egypt into
a contactless-cashless society. The startup adheres to the regula-
tions of the Central Bank of Egypt (CBA) and the country’s digi-
tal transformation policies, making it the first licensed payment
transfer app in the country. CBE has been instrumental in boost-
ing E-payment and supporting the overall fintech infrastructure
in Egypt, aligning with Egypt’s Vision 2030 national strategy
that places digital transformation at its core.

cloud.

—

ment that can be recovered in case of any cyber attack.

* Security consistency: For businesses to be ahead of the
curve, they need to make investing in security measures
a top priority and proactively address data privacy rather
than wait to address it after an attack occurs. This means
implementing IT solutions (i.e. laptops, servers, storage)
that have security already built into the foundation.

With the progress of digital transformation initiatives at
risk and a severe uptick in data breaches across every
industry, we are at a critical point where businesses sim-
ply cannot assume that having the right tools in place is
enough to make the organization immune to a targeted,
complex attack. The right security posture will require an
investment in people and processes to help create secure
infrastructure that optimizes cyber resilience to ensure
your organization has a path to recovery from edge-core-

—

UK-based Blink raises €17 million for its enterprise app that empowers frontline and remote workers

By : Bakinam Khaled — Weal Elhoseny
Currently in a stage of hypergrowth,
Blink has secured a Series A funding
round of €17 million led by Next47 with
participation from Partech and TechStars
to reach a total valuation of €86 million.
Founded in London in 2015, the compa-
ny offers an all-in-one employee app for
frontline workers, providing them with a
‘digital front door’ on their phone.

Today there are approximately 2.7 bil-
lion frontline workers globally, account-
ing for 80% of the world’s workforce.

Despite what is now an undeniably dis-
persed workforce, existing enterprise
software is largely aimed at the desk-
worker. The result is a frustrated, unmo-
tivated workforce suffering from high
staff turnover, low engagement, custom-
er satisfaction, margins, and an inability
to move fast and adapt.

The SaaS startup is designed from the
perspective of the online worker and
aims to improve employee experience
amidst a global recruitment crisis. With
Blink, frontline leaders can align their

teams, unify their systems, and drive
their businesses forward while gaining a
granular, data-driven view of employee
engagement, sentiment and turnover
across their workforce. The Blink app
offers one-click access to tools, content,
collaboration and workflows, seamlessly
linked via Single Sign-On.

Founder and CEO, Sean Nolan stated
that: “As labour shortages hit industries
with historically high staff turnover, such
as healthcare, it’s clear that wages aren’t
the only factor driving employees away.

Using Blink has become a competitive
advantage in the battle for talent, with
organizations using the app to attract and
retain their frontline workforce.”

To date, Blink has over 93,000 en-
terprise users, and is one of the fast
growing SaaS startups in Europe.
Existing clients have been able to
enjoy a 26% reduction of staff turno-
ver, doubled employee satisfaction
and have seen promising return on
investment in under three months. In
less than two years, the company has

grown from 14 employees to 70, and
are projecting to double again within
the next 6 months.

Part of this growth includes plans
to expand into North America. Re-
sponding to growing demand with the
US market, Blink is hoping to grow
a team of 40 employees in North
America, and will also relocate key
members of the executive team, in-
cluding Sean Nolan, from London to
New York.

Blink currently serves over 50% of the

UK transport market, including National
Rail, Stagecoach and Go-Ahead, and
already has over 100 U.S. clients across
healthcare, transport, logistics, manufac-
turing and government, including Falck
and Coach USA.

The funding announced will give Blink
the ability to accelerate their product
roadmap, develop industry integrations
(including HR and people platforms),
and bring the “vision of a better every-
day for every frontline worker one step
closer”.
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