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During the launch of 7 new licenses to establish and operate call centers:
Minister of Communications: A successtul partnership with companies operating in the field of outsourcing to enhance Egypt’s position to attract investments
Talat: 200 international companies from different countries of the world operate in the field of outsourcing in Egypt

By: Basel Khaled

Dr. Amr  Talaat, Minister of
Communications and Information
Technology, witnessed the ceremony

of granting licenses to establish and
operate call centers for seven of the
largest companies operating in this field,
namely Vodafone International Services,
Raya Contact Center Services, Egyptian
Company  for  Telecommunications
Information Systems (Exceed),
Concentrix, Capgemini Egypt, Genpact
Egypt, and TTIC Egypt, in the presence of
Eng. Mohamed Shamroukh, CEO of the
National Telecom Regulatory Authority,
and Eng. Ahmed Al-Zahir, CEO of
the Information Technology Industry
Development Agency (ITIDA), in an
important step To support the growth of the
call center sector in Egypt, enhancing its
role as a global center for digital services
and outsourcing.

In his speech, Dr. Amr Talaat, Minister

Technology, stressed that the relationship
between the Ministry of Communications
and Information Technology and
companies operating in the field of
outsourcing is a successful partnership to
improve the outsourcing climate in Egypt,
and enhance its position as an attractive
destination for companies operating in
the field of outsourcing; Pointing out the
ministry’s keenness to open a permanent
dialogue with companies and work to
overcome any obstacles they may face;
adding that the outsourcing industry
is a huge industry worldwide, as there
are nearly 200 global companies from
different countries of the world working
in the field of outsourcing in Egypt, and
this industry is witnessing wide strides and
companies’ interest in establishing centers
in Egypt or expanding in it in light of the
availability of many competitive elements
in Egypt, including competencies and
trained human cadres.

is a leap forward in light of the work to
develop the outsourcing industry, and
it also represents a new addition to the
cooperation and permanent dialogue
between the Ministry of Communications
and Information Technology, affiliated
entities and outsourcing centers; Pointing
to the efforts made by the Ministry, the
National Telecom Regulatory Authority
(NTRA) and the Information Technology
Industry Development Agency (ITIDA)
to facilitate outsourcing companies in
Egypt, where companies’ requests to allow

explaining that to facilitate companies’
procedures for dealing with government
agencies and communicating through a
single point of contact, it was agreed that
the NTRA would be the entity responsible
for communicating between government
agencies and outsourcing companies to
facilitate obtaining the required permits
and approvals.

For his part, Eng. Mohamed Shamroukh,
CEO of the NTRA, said that issuing
these licenses is part of the state’s
efforts to attract foreign investments to

technology sector, and comes within the
framework of the NTRA’s strategy to
enhance the regulatory environment for
the call center industry in Egypt, which
is an essential step to ensure quality and
competitiveness in this growing field.
Eng. Mohamed Shamroukh pointed out
that the NTRA worked during the past
year to develop an integrated regulatory
framework that is in line with international
standards and helps companies provide
their services with the highest levels
of efficiency. He also stressed that
this regulatory framework provides
specialized companies with the ability
to adopt the latest technological means
that support cross-border communication
operations smoothly and effectively, and
that the Authority continues to develop
the regulatory environment to ensure the
promotion of this vital sector and support
Egypt’s ability to attract more investments
and contribute to creating new job

which is witnessing rapid growth globally.
Eng. Ahmed El-Zaher, CEO of the
Information Technology Industry
Development Agency (ITIDA), added
that the launch of the new work licenses
allows companies operating in the
outsourcing industry and international
call center services to use the latest
technological means, including Voice
over Internet Protocol (VoIP) technology,
which contributes to reducing business
costs and providing reliable high-quality
services to global customers. El-Zaher
explained that these procedures come
within the Authority’s efforts to ensure
the ease of doing business in Egypt
and provide a supportive and attractive
work environment for global and local
companies alike, which enhances investor
confidence and embodies Egypt’s firm
commitment to accelerating the growth
of the digital economy and enhancing
its competitive capabilities in the field of

of Communications and Information

Dr. Amr Talaat added that this launch

them to use VoIP technology were met;

the communications

and

information

opportunities in the outsourcing sector,

outsourcing on the global stage.

E-Finance Launches New Cloud

Computing Zone in Alexandria
By: Mohamed EI-Kholy

E-Finance, a subsidiary of E-Finance Group for Financial
and Digital Investments, revealed its new strategic
expansions in the cloud computing services sector
by announcing the launch of a new regional center in
Alexandria. The new center will operate independently
from the current regional center in Cairo, enhancing the
ability to provide reliable and more diverse cloud services
to customers across the Arab Republic of Egypt, especially
customers wishing to host their services in a strategic

location on the Mediterranean coast.

This center is a strategic addition to the company’s
expansion plan to expand the scope of its cloud services,
as the new center can also act as a backup center for the

g regional center in Cairo in the event
of any emergency, ensuring business
continuity and reliability of cloud
services. It also includes advanced
solutions for disaster recovery

& including (DRaaS) services, which
are offered with flexibility
management options, ranging from
" full management to self-management,

in

allowing customers to choose the
level of control and support that best suits their operational

and technical needs.

This expansion confirms the company’s commitment
to providing integrated and secure cloud services, while
providing a flexible infrastructure that supports the needs
of various institutions in terms of high performance and

continuous availability.

The new cloud region in Alexandria is expected to be
launched in the second quarter of 2025, continuing
E-Finance Cloud’s commitment to providing innovative
and sustainable cloud services that raise the level of

support and availability for customers.

For his part, Ibrahim Sarhan, Chairman and Managing
Director of E-Finance Group for Financial and Digital
Investments, said that the new expansions of the cloud
computing sector from E-Finance aim to continue growth
and integration to provide all available global services
and capabilities in the field of cloud computing and data
centers, so that E-Finance Cloud becomes the largest
national government-certified provider of integrated cloud

computing services from within Egypt.

With EGP 8.6 billion in net profits despite economic challenges:
Egyptian Telecom revenues increase by 39% during the first nine months of 2024

By: Bakinam Khaled

Egyptian Telecom has revealed its business
results for the nine months ending September
30,2024, according to the consolidated financial
statements prepared in accordance with
Egyptian accounting standards.

The most important indicators of the results for
the nine months ending September 30, 2024
included the company achieving a growth in
total consolidated revenues of 39% compared
to the same period last year, reaching EGP 58.4
billion, driven by an increase in data services
revenues in the retail business unit by 46%
compared to the same period last year, which
constituted 45% of the total growth in revenues,
thanks to the growth in the customer base and
the adjustment of the prices of services provided
at the beginning of the year, followed by a
jump in incoming international call revenues
and international capacity sales by 61% and
90% respectively compared to the same period
last year. The company also showed growth in
its customer base across all services provided,
as the number of mobile phone subscribers,
fixed internet and fixed voice increased by 9%,
8% and 4% respectively, and earnings before
interest, taxes, depreciation and amortization
grew by 34% compared to the same period last
year, reaching EGP 23.5 billion with a profit
margin of 40%. In line with the targeted levels.
Net profit after tax decreased by 6% compared
to the same period last year to reach EGP 8.6
billion with a profit margin of 15%. Capital
expenditures for in-service assets amounted to
EGP 12.8 billion (22% of total revenues) while
cash capital expenditures amounted to EGP 30.1
billion (52% of total revenues).

Net debt to EBITDA ratio reached 2.3 times
in the nine-month period compared to 1.7
times at the end of 2023, mainly due to the
change in foreign exchange rates. Free cash
flows improved during the nine-month period
compared to the first half of the same year to
record negative EGP 5.9 billion, and in the event

Nast: We are committed to providing
innovative solutions and exceptional
value to our customers and partners and
maximizing shareholders’ wealth

of neutralizing the value of license expenses, it
reaches EGP 48 million.

For his part, Eng. Mohamed Nasr, Managing
Director and CEO of Telecom Egypt, said on the
nine-month results that Telecom Egypt has once
again proven its ability to continue its strong
performance under exceptional and challenging
circumstances. Despite the current economic
challenges, we have continued to achieve
outstanding financial results that confirm the
strength and resilience of our business model.
Total revenues increased by 39% compared to
the same period last year, reaching EGP 58.4
billion. EBITDA grew by 34% compared to
the same period last year, reaching EGP 23.5
billion, recording a profit margin of 40%,
thanks to strong revenue growth and effective

cost rationalization efforts that enabled us to
maintain profit margins at targeted levels despite
inflationary pressures. Despite these efforts, net
profit decreased by 6% compared to the same
period last year, recording EGP 8.6 billion,
despite the outstanding operational growth
and the 56% increase in investment income in
Vodafone Egypt, as the increase in financing
costs, which amounted to 3 times the value
compared to the same period last year due to the
change in exchange rates and the rise in interest
rates during that period, had a significant impact
on net profit.

Retail business units continued to grow
by offering diversified services, driven by
customer base growth and the price adjustments
implemented at the beginning of the year. Data
revenues remain the main driver of growth for
retail business units, reflecting global indicators
indicating an increase in demand for data
services.

At the same time, wholesale business units
are performing well. During this week, we
signed several long-term agreements to provide
infrastructure services to Vodafone Egypt, with
maturities varying until 2034 and a total value
estimated at EGP 30 billion. These agreements
are in line with our strategic plan to make the best
use of our advanced network and infrastructure.
Overall, our business has maintained its ability
to achieve strong growth and has been able to
adapt flexibly to current changes and challenges.
We are optimistic about the future, as we see a
noticeable stability in economic conditions. We
are currently witnessing stable exchange rates,
a gradual decline in inflation, and a decline in
federal interest rates - with local interest rates
expected to follow the same trend in the near
future. This stability will help us improve our
financial performance in the coming period.
Despite the overall increase in our costs and
their rise to a new level, they have largely
stabilized, giving us a clearer vision for revenue
growth and improved margins.

Group-IB launches a cybersecurity
support center to serve Africa and reveals
its plan to support cybersecurity

By: Sarah Nour El Din

Group-IB, the global company specialized in
cybersecurity and security intelligence, revealed its
first participation in the Cairo International Technology
Exhibition and Conference for the Middle East and Africa
(Cairo ICT), scheduled to be held in its 28th edition this
year under the patronage of His Excellency President
Abdel Fattah EI Sisi and with the support of the Ministry
of Communications and Information Technology.
This event is the most prominent in the technology and
communications sector in the Middle East and Africa, and
brings together under its umbrella the largest local and
international companies and institutions working in this
field. During its participation in the exhibition, Group-
IB will present a distinguished package of advanced
solutions and services in the fields of cybersecurity, cyber
intelligence, combating cyber threats, and future threat
prediction programs. These solutions
aim to enable organizations to protect
their data and digital infrastructure
in the face of increasing cyber
challenges globally.

For his part, Eng. Ahmed Tharwat,
the company’s regional manager
in Egypt and Africa, said: “Our
participation in Cairo ICT confirms
our commitment to supporting the
Egyptian and African markets,
especially in light of the major digital transformation
that Egypt is witnessing.” We are excited to be part of
this largest technical event in Africa, and we seek to
provide the latest technology in the field of cybersecurity
to enhance the capabilities of institutions to face the
growing challenges.”

Group-IB’s participation in Cairo ICT confirms its
commitment to supporting Egypt’s efforts in digital
transformation and enhancing digital infrastructure,
by providing advanced solutions and technologies that
contribute to achieving cybersecurity at the local and
regional levels.

Raya Information Technology Participates in the 28th Cairo ICT Exhibition in Collaboration with Strategic Partner “Cisco”

By : Amir Taha

Raya Information Technology, a subsidiary
of Raya Holding for Financial Investments,
announced its participation in the 28th
edition of Cairo ICT 2024.The event will
be held in Cairo from November 17 to
20, 2024. The company is showcasing its
innovations at both the main technology
and innovation pavilion, in collaboration
with its strategic partner Cisco, and at the
AIDC pavilion, which highlights the latest
advancements in artificial intelligence, data
centers, and cloud computing technologies.
During the exhibition, Raya Information
Technology, in collaboration with the
global giant Cisco Systems, will showcase
its latest innovative solutions and
services aimed at enhancing efficiency
and advancing digital transformation
across various sectors. These solutions
include cutting-edge Al-driven solutions,
data centers, cybersecurity, and hybrid
workspace technologies that enhance
business flexibility. Additionally, Raya IT
will showcase observability technologies
that improve the understanding and

monitoring of systems and application
monitoring, reducing potential risks and
strengthening the security of applications
and infrastructure, which in turn reduces
downtime and improves the end-user
experience.

Furthermore, at the AIDC pavilion, held
on the sidelines of Cairo ICT 2024, the
company will display a broad range of
innovative technological services and
solutions to support the growth of digital
businesses and cloud computing for data
centers. This includes services in data
center design, planning, and construction,
energy infrastructure, cooling solutions,
industrial security, cloud hosting, colocation
and outsourcing  services.  Helping
companies manage their operations more
flexibly to keep pace with technological
advancements.

Eng. Hisham Abd El Rasul, CEO of Raya
Information Technology, stated: “We are
proud to participate in this year’s Cairo ICT
alongside Cisco, our strategic partner for
over 25 years. This participation represents a
valuable opportunity to showcase our latest

technologies and innovative solutions in
various fields, including Al, cybersecurity,
smart data centers, and efficiency-boosting
business solutions.”

He added, “Exchanging expertise and
and

collaborating with  global local
companies  strengthens
our ability to deliver
advanced technological
solutions that meet the
growing and diverse
market needs. We are
committed to working
closely with our global
partners to deliver the
highest levels of quality
and innovation across all
projects, enhancing our
technological capabilities
and achieving sustainable
growth that strengthens
our position as a leading
IT company while supporting the national
technological  infrastructure.”

Cairo ICT 2024 will be hosted this year with
the theme “The Next Wave” and will explore

the newest innovations and emerging trends
that will transform economies, society, and
industries. With a focus on the impact of
artificial intelligence (AI) on cloud computing
and data centers, big data analytics, the new
generation of communications, satellite
technology, future design, Al,
and machine learning, along
with hands-on demonstrations
of real-world applications,
this year’s exhibition features
prominent figures from the
public and private sectors in
the IT industry.

Ministerial Committee
for Entrepreneurship
Established:

Formation of a Technical
Committee and Working
Groups with Representatives

from Startups and Key
Stakeholders

By: Rasha Hussein

The Ministerial Committee for

Entrepreneurship, led by H.E. Dr. Rania
A. Al-Mashat, Minister of Planning,

Economic Development, and International
Cooperation, announced the formation of
its organizational framework, including the
establishment of affiliated working groups.
This decision follows extensive consultations
with various ministries and stakeholders,
aiming to address the needs of Egypt’s
entrepreneurial ecosystem and strengthen its
role as a regional innovation leader.

The committee’s structure features
a technical committee co-chaired by
the Ministry of Planning, Economic
Development, and International
Cooperation, and the General Authority
for Investment and Free Zones (GAFI).
The committee includes representatives
from the Ministries of Industry, Investment
and Foreign Trade, Communications and
Information Technology, Higher Education
and Scientific Research, Finance, Supply
and Internal Trade, along with the
Micro, Small, and Medium Enterprises
Development Agency (MSMEDA), the
Financial Regulatory Authority (FRA),
and the Central Bank of Egypt (CBE).
The technical committee is tasked with

conducting studies, proposing initiatives,
developing action plans, and liaising with
all relevant entities.

H.E. Dr. Rania A. Al-Mashat emphasized
the importance of involving representatives

from the startup sector, including
entrepreneurs, investors, and support
organizations,  alongside = government

bodies. This inclusive approach seeks to
foster dialogue and develop proposals
that will enhance the entrepreneurial
environment and unlock the full potential
of Egyptian startups.

She also highlighted that the selection of
working group members was carefully
balanced to ensure diverse representation
from various sectors. The working groups
will have the flexibility to engage with
experts and stakeholders, facilitating
coordinated  efforts  and  inclusive
discussions on challenges facing startups.
The broader objective is to position Egypt
as a regional hub for startups. Dr. Al-
Mashat stressed the importance of active
and regular participation in these working
group meetings.

Khaled Hamada joins the leadership team of “ICT Misr” as Vice President,

Real Wear acquires smartglasses innovator Almer to supercharge
the industrial adoption of wearables, backed by TeamViewer

By : Ameen Kadry

Public Cloud Industry to Hit a $1.5 Trillion Value by 2028

cloud market. With generative

revenue today. Two years

Managing Partner and Head of the Financial and Insurance Sector

By: Wael Elgafary
Engineer Khaled Hamada, a veteran IT strategist,
has joined the leadership team of “ICT Mist”, a
leading company in technology solutions and digital
infrastructure, to hold the position of Vice President,
Managing Partner and Head of the Financial and
Insurance Sector. Through this role, he aims to lead
the company towards a new phase of expansion and
growth.

This step comes within an expansion plan for “ICT
Misr” that aims to establish a comprehensive
sector for financial programs and applications

for banks and the insurance sector, after 7 years ”,

of its continuous and growing success in digital
infrastructure services, cybersecurity, devices
and software, Software & Hardware, for =
various sectors, especially the financial S
and banking sectors. Leading this sector
is among the tasks and responsibilities
of Engineer Khaled Hamada.

For his part, Eng. Khaled Hamada,

Vice President, Managing Partner and Head of
the Financial and Insurance Sector at ICT Misr,
expressed his pride and confidence in the new step
in joining the leadership of ICT Misr, which has
been able to achieve continuous leaps in the growth
of its business volume over the course of 7 years
since its launch in the Egyptian market, and today it
is taking a new step towards further expansion and
growth.
Hamada stressed his great confidence in the work
team in all sectors of the company, especially the
new team to start a strong start for ICT Misr
in its promising sector of financial programs
and applications for banks and the insurance
sector, and Core Banking, which will
provide services that are the first of
their kind in the Egyptian market,
considering that “ICT Misr” is one
of the first national institutions to
provide such global services within
the local market.

By : Ghada Helmy

In a move set to reshape the industrial Augmented Reality (AR)
market, RealWear, the global leader in wearable computing for
industrial applications, today announced its acquisition of Almer
Technologies, a Swiss pioneer in ultra-compact, user-friendly AR
headsets. This acquisition, strategically and financially backed
by TeamViewer, the leading provider of enterprise AR software,
marks a significant leap forward in the mission to empower
frontline workers worldwide with cutting-edge AR technology.
As the industrial sector increasingly turns to digital solutions
to enhance productivity and safety, the demand for intuitive,
wearable AR devices has surged. This acquisition unites
RealWear’s market leadership with Almer’s innovative approach
to meet this demand.“I’'m extremely excited to welcome Almer
and its founders, Timon Binder and Sebastian Beetschen to
RealWear. Their successes in Europe are paralleled with a vision
to drive AR adoption world wide. This impact can now be
brought to the global market as part of the RealWear ecosystem.
Almer’s innovative subscription-based hardware renting model
will enhance our existing portfolio to offer more flexible and
scalable solutions for our partners and customers.

The cloud market continues
surging, with  enterprises
spending more and more
money on cloud infrastructure
services each year. After four
straight quarters of revenue
growth, the entire sector
grossed a record $84 billion in
Q3,23% more than in the same
period last year. However, the
five-year growth figures are
even more impressive.
According to data presented
by AltIndex.com, the quarterly
cloud infrastructure services
revenue has skyrocketed by an
impressive 250% in the past
five years.

After seeing growth rates
soften through last year, 2024
brought new momentum to the

Al as the major driver behind
the  market acceleration,
quarterly revenue increased by
roughly 14% in nine months,
rising from $73.7 billion in Q4
2023 to an all-time high of $84
billion in Q3 2024.

While the 14% growth
represents a  slowdown
compared to figures reported
throughout 2020, 2021, and
2022, the global spending on
cloud services is still far from
where it was five years ago,
and the Synergy Research
Group data proves it.
Back in Q3 2019, cloud
infrastructure service
providers worldwide grossed
around $24 billion, a figure
that is only one-third of their

later, in Q3 2021, that $24
billion turned into $46 billion
and continued rising. With
thousands  of  companies
turning to cloud solutions even
in the post-pandemic years,
the quarterly cloud spending
hit over $73 billion by the end
of 2023. Since then, this figure
has increased by another $11
billion, rising by an average
of 4% quarter-over-quarter,
despite economic, currency
and political headwinds.

Regarding market positioning,
Amazon maintains a strong
lead in cloud space, although
its market share has dropped
year-over-year. In Q3,
Amazon Web Services (AWS)
controlled 31% of the market
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Generative Al
for Business

Make technology easy,
Put your Al to work for you.

It's no surprise that generative artificial
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intelligence is starting to have a profound
impact on businesses. With its ability

to unlock valuable insights, help make

better decisions, automate tasks, and . . N EESe . T e e e e e
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increasingly recognize the potential

of generative Al, key capabilities have

emerged, reshaping lines of business

and industries, and opening up new

avenues for innovation and growth.

Let’s take a look at five capabilities
in generative Al that are changing
the way businesses are run.

=YY Bring out your best.

curipll aumll dilej €
cnnvll oliall aue

dujeall jo dijomo cuLi)

i

adgall bjleocl) ino jS)0
62221 6ymLAll

OCIGIST el ALl el
B . finance
ALEXBANK | pesmmingT = IR i HuAwE
L THE BANK TO TRUST i " - e
a ol =il ﬂlllqk- :

. S Cilngleall LaglgiSig J

DICT MR | ) ormse : EpvPTAIR f D<ALTechnologies

LB i3
£++-17U-1N9 caripts calo TRADE 1] ONITED

INTERMNATIONAL




