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THE INTERNATIONAL TECHNOLOGY
FAIR & FORUM FOR THE MIDDLE EAST & AFRICA

Tax Num : 100-292-895
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Investment
Group

For Financial Access

www.efinanceinvestment.com
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During the opening session of the “CairolCT’24” conference:
Minister of Communications: 145,000 specialists export digital services worth $3.7 billion through 195 outsourcing centers
Talaat: A qualitative shift in the communications sector to transform from a service sector to a productlve sector that attracts investments and provides job opporfunities

By: Basel Khaled

Dr. Amr Talaat, Minister of
Communications and Information
Technology, confirmed that the
outsourcing industry has become
a basic and main component
of the communications and
information  technology  sector
and is witnessing a growth in its
investments in Egypt, noting that
there are more than 175 companies
that have established more than
195 outsourcing centers in Egypt,
through which they employ more
than 145,000 specialists who export
digital services worth more than
$3.7 billion annually, explaining
the diversity of specializations
of outsourcing centers in Egypt,
including communication
services, programming services,
semiconductor services, integrated
programs, and other high-value
specializations.

This came in a speech by Dr. Amr
Talaat during his participation in
the opening session of the Cairo
ICT’24 conference. Dr. Mostafa
Madbouly, Prime Minister,
inaugurated the 28th session of the
Egypt International Technology
Exhibition and Conference for the
Middle East and Africa, Cairo Ict24,
under the slogan “The Next Wave”,
on behalf of President Abdel Fattah
El-Sisi. Dr. Amr Talaat added in his
speech that the communications and
information technology sector has
achieved a qualitative leap thanks
to the efforts and expertise of the
sector’s employees, transforming it
from a service sector that provides
only communications services to
a productive service sector after
it became one of the productive
sectors in the country due to its
role in attracting investments,
bringing in hard currency, and

providing job opportunities for
young people, explaining that
the sector has become a common
denominator for all sectors of the
country that seek to create a boom
so that the sector becomes a basic
locomotive  for  development,
which confers responsibility on the
sector, stressing that it has become
imperative for all sectors to develop
their performance systems to keep
pace with developments related to
generative artificial intelligence and
absorb technological developments.
Talat pointed out that the
communications and information
technology sector is the fastest
growing sector in the country over
the past six years, with growth rates
exceeding 16%.

The sector’s contribution to the GDP
has grown from 3.2% in 2014 to
5.8%, and is targeted to exceed 8%
in the coming few years. He praised

the real fruitful partnership between
the elements of the communications
and information technology sector,
from global companies to local

companies, whether owned by
government agencies or the private
sector, the government sector and
civil society, explaining that this
partnership is characterized by
continuous dialogue to implement
organizational  strategies  and
visions, to develop companies’
investments, and to provide the
cadres required by companies.

Dr. Amr Talat pointed out that the
communications and information
technology sector is based on human
creativity and trained Egyptian
cadres, which are an attractive
element for global companies’
investments. Explaining that the
communications and information
technology sector has expanded
its horizons and has become able
to accommodate all colleges and
specializations, noting that the
Ministry of Communications and
Information Technology provides
training initiatives for all age groups
starting from the age of 8 years and
for various scientific specializations
and for all segments of society in
order to enable citizens to obtain
job opportunities, stressing the
ministry’s  continued expansion
in all training initiatives in terms
of quantity and quality in line
with modern technologies and the

requirements and developments of
the labor market.

He explained the efforts made to
improve communications services
over the past years, which resulted
in Egypt achieving stability in the
digital infrastructure, adding that
Egypt has topped the ranking of
average fixed internet speed in
Africa since 2022 with an average
speed of 76.4 megabits / second,
after it occupied the fortieth place
6 years ago in the average fixed
internet speed in Africa with an
average speed of 5.6 megabits /
second, indicating an increase in
the number of mobile towers from
18,000 mobile towers to 37,000
towers, and mobile companies
have invested more than 2
billion dollars in new frequency
spectrums; Noting that the number
of post offices has reached more
than 4,600 offices, and more than

90% of them have been developed.
The opening session was attended
by Eng. Ghada Labib, Deputy
Minister of  Communications
for Institutional Development,
Eng. Bakr El-Bayoumi, Deputy
Minister of Communications for
Technological Research Planning,
Osama Kamal, Chairman of the
Board of Directors of Trade Fairs
International, the organizer of
the exhibition, Ibrahim Sarhan,
Chairman and Managing Director
of E-Finance Group, Mohamed
Amin, Senior Vice President for
Central and Eastern Europe, the
Middle East, Turkey and Africa
at Dell Technologies, Mohamed
El-Mofty, CEO of ICT Misr, Taha
Khalifa, General Manager of Intel
in the Middle East and Africa, and
Hardy Bemihwa, President and
CEO of Cassava Technologies
Group.

Telecom Egypt Obtains Tier III Design
Certification for RDH2 Regional Data Center

By: Bakinam Khaled
Telecom Egypt,
telecommunications and

from Uptime,

standards for digital infrastructure and data
center performance, after a comprehensive

evaluation by a team of specialized
experts.

This comes as a continuation of
the great success achieved by

Regional Data Center 1 (RDH
1), which reached full occupancy ‘ .ﬂ

within one year of entering service
and obtaining Tier III certificates

the leading provider of
information
technology services in Egypt, revealed that
Regional Data Center 2 (RDH 2) has obtained
the distinguished Tier III design certification
the world leader in setting

Telecom Egypt’s IT infrastructure, with the
total capacity of the center estimated at 4.6
MW, compared to 2.5 MW for RDH 1. This
expansion aims to meet the growing demand for
secure and resilient Tier III data center services,
and provides the ability to expand further in
the future, ensuring business continuity and
improving corporate services, especially those

Sami: “SAP” launches a new solution known as
“Custour Data Cloud”

By: Wael Elgafary
Mohamed Sami, General Manager of “SAP” Egypt, confirmed that the
company is continuously cooperating with the Egyptian government and
private companies to enhance digital transformation through digital solutions,
noting that Egypt hosts the regional center for SAP customer service, which
serves 120 countries in the Middle East and Africa,
and relies on a team of distinguished Egyptian cadres
to provide its services, which enhances local job

Al-Zahir; “TTIDA” aims to attract global technology companies
with the growth of outsourcing exports to $3.7 billion

reviewed the agency’s

By: Rasha Hussein the outsourcing industry,
Engineer ~Ahmed Al- develop human capabilities
Zahiry, CEO of the and enhance its global
Information ~ Technology ~ competitiveness, in addition
Industry Development  to enhancing the growth
Agency (ITIDA), of digital exports, which

amounted to $6.2 billion

with outsourcing exports
rising from $2.4 billion to
$3.7 billion last year, he
said, pointing to Egypt’s
competitive ~ advantages
in the outsourcing sector,
which make it one of the

switching to cloud computing.

Telecom Egypt seeks to ensure
that RDH 2 is compatible with
the Leadership in Energy and
Environmental Design (LEED)
program, which reinforces its
commitment to developing data
| centers that adhere to sustainability
~= and energy saving standards. This

opportunities in the technology sector, indicating SAP’s
commitment to supporting the Egyptian economy and
empowering | ocal competencies, and providing the
latest arti ficial intelligence solutions and advanced
technologie s that enhance digital transformation in
Egypt.

He added regarding the future of technological
solutions from SAP, the company is about to launch a
new solution known as Custour Data Cloud within the

efforts in supporting the
outsourcing industry and
entrepreneurship in Egypt,
during Prime  Minister
Dr. Mostafa Madbouly’s
inspection of the Ministry
of Communications and
Information Technology’s
pavilion at the Cairo ICT

in 2023, with a growth rate
of 26.5% compared to $4.9
billion in 2022.

He added that the agency
is striving to attract more
global companies to the
Egyptian market, which
contributes to increasing
investments,  supporting
the growth of the

most prominent locations
for providing outsourcing
services, in addition
to the availability of a
broad base of qualified
digital competencies to
export digital  services
in various technological
specializations in multiple
languages and at a

2024 Egypt International

in the design, construction and management program includes global standards | next two months, which is a cloud solution dedicated

of data centers from the Uptime Institute.
Obtaining this certification for RDH 2 confirms
Telecom Egypt’s commitment to maintaining
the highest international standards for data center
efficiency and ensures that the engineering and
architectural plans of the center meet all safety,
efficiency, sustainability, mechanical, electrical
and construction standards, as is the case with

RDH 1.

RDH 2 represents a major expansion in

for evaluating key elements of facilities such
as energy, water, waste, transportation and
customer satisfaction. This initiative highlights
Telecom Egypt’s commitment to reducing its
environmental footprint by improving resource
efficiency and reducing carbon emissions.
Telecom Egypt is enhancing its sustainability
goals and achieving operational excellence
through the integration of sustainable design
and optimal and effective use of resources.

to various business sectors. This solution enables

companies to benefit from accurate analysis based on artificial intelligence,
which helps them make strategic decisions based on reliable and detailed
data, which contributes to improving operational efficiency and enhancing
competitiveness in the markets.Manos Raptoulis, SAP Regional President
for Europe, Africa and the Middle East, said that artificial intelligence has
become part of our daily lives, based on expectations issued by Morgan
Stanley International that indicate that generative artificial intelligence will
add approximately $4.1 trillion to the GDP in Europe, thanks to its applications
in many sectors such as manufacturing, financial services and e-commerce.

Technology Exhibition
and Conference, in the
presence of Minister of

Communications and
Information ~ Technology
Dr. Amr Talaat.

He pointed out that the
agency is keen to develop
the visions and programs
it is implementing to
enhance the growth of

technology sector in Egypt,
enhancing innovation and
development,  providing
job  opportunities  and
stimulating investment
in the information
and communications
technology infrastructure.
The Egyptian outsourcing
sector has witnessed steady
growth over the past year,

competitive cost. In this
context, Al -Zahir stressed
that the ou t sourcing
industry pro vides diverse
job opportunities that are
not limited to graduates of
engineering and computer
science faculties, but rather
extend to include graduates
of various f aculties and
specializat 1 ons.

Orange Egypt showcases a simulation of the services of the Administrative Capital Data Center and services to support entrepreneurs and startups
Yasser Shaker: Our participation in the exhihition will be a source of inspiration for young people and will encourage them to enter the field of entrepreneurship

By: Mohamed El-Khouly
Orange Egypt showcases, in its
pavilion at the Egypt International
Technology Exhibition and
Conference for the Middle East
and Africa CairolCT’24, the latest
digital transformation solutions
through its innovations, projects
and technical solutions in the
most  advanced  technological
fields during its participation as an
official sponsor of the exhibition
in its twenty-eighth edition, which
will be held from November 17
to 20, 2024 under the auspices of
His Excellency President Abdel
Fattah EI-Sisi, President of the
Republic, and in the presence of Dr.
Mostafa Madbouly, Prime Minister,
and Dr. Amr Talaat, Minister of
Communications and Information
Technology.

During Cairo ICT’24, visitors to

Orange’s pavilion will be able to
learn about the “New Administrative
Capital Data Center” project,
which the company implemented
with investments exceeding $135
million. This is its pioneering
contribution to the city designed
by the Egyptian state to lead the
country’s economic and digital
transformation as an integrated and
sustainable urban city that relies
on the latest technologies and fully
secured infrastructure, and a center
for attracting local and international
investments, with areas dedicated
to business, government, housing,
culture, and entertainment. In
addition, visitors to the exhibition
will witness live experiences that
highlight the advantages of the
5G networks that the company is
preparing to launch soon.

Orange Business also reveals a

platform

global that integrates
all  smart city management
technologies and artificial

intelligence with high efficiency by
leveraging Orange’s unique strength
in the field of communications and
technology, and a mix of expertise
in the field of basic infrastructure

and global strategic partnerships.
Visitors to the pavilion will be able
to view the platform’s services
that provide integrated security to
achieve optimal performance for
companies and enable them to make
the most of artificial intelligence,
and obtain  positive  digital

experiences across the customer
experience, employee experience,
and operations experience axes, and
address sustainability challenges,
and improve the management
of data produced by companies’
businesses and use it to achieve
goals efficiently.

It also showcases a unique model
for Smart Cities-as-a-Service
services, to enhance smart city
solutions based on artificial
intelligence with a focus on a strong
digital infrastructure. The pavilion
will witness a simulation of the use
of artificial intelligence capabilities
in conducting instant and predictive
data analyses to ensure automatic
decision-making and addressing
challenges, contributing to the
renaissance of city management
and operation, and improving city
services such as smart lighting,
energy consumption, public safety,
waste management and other
services.

Visitors tothe Orange Egypt pavilion
will also have the opportunity to
explore the tremendous advantages
offered by fifth-generation
networks, especially with regard

to the high speed of the Internet,
through an interactive, realistic
experience of a virtual football
game using virtual reality (VR)
technology. In the sector of social
responsibility and  supporting
youth and entrepreneurs, Orange
is showcasing in its pavilion the
history of the Orange Digital Center
for Development and Innovation
(ODC), which has contributed to
training thousands of entrepreneurs
and supporting the launch of many
start-ups in Egypt, along with
Orange’s “Fab Lab” labs, which
provide a space for creativity with
the aim of helping young people
from all fields and ages transform
their ideas into real products using
modern technologies and enabling
them to learn about advanced
innovation methods and gain direct
practical experience in this field.

Raya Holding Reports Record-
Breaking 3Q 2024 Results

By : Sarha Noureldeen

Raya Holding for Financial Investments announced its
consolidated and standalone financial results for the third
quarter ending September 30, 2024. The results highlight
the company’s remarkable financial performance and
growth despite challenging economic conditions,
showcasing its resilience and strategic vision.
Raya Holding reported a 42.4% year-on-year increase
in group revenues, reaching EGP 32.3 billion in the
first nine months of 2024. This growth was driven by
strategic initiatives aimed at enhancing foreign currency
revenues, which constituted 30% of total turnover.
Additionally,

2ross

During its participation in the “Cairo ICT’24” exhibition:
E&Misr participates with innovative technologies and solutions to enhance
technological transformation and signs a number of partnership agreements

E-Finance,

E-Finance Launches New Cloud
Computing Zone in Alexandria

By : Ghada Helmy

a subsidiary of E-Finance Group for
Financial and Digital Investments, revealed its new
strategic expansions in the cloud computing services
sector by announcing the launch of a new regional center
in Alexandria. The new center will operate independently
from the current regional center in Cairo, enhancing
the ability to provide reliable and more diverse cloud
services to customers across the Arab Republic of Egypt,
especially customers wishing to host their services in a
strategic location on the Mediterranean coast.

This center is a strategic addition to the company’s
expansion plan to expand the scope of its cloud services,

v profit rose to EGP 6.8
billion, representing a
healthy year-on-year
growth of 52.6%,
with the gross profit
margin improving by 1.4 points to reach 21.1%.
EBITDA (Earnings Before Interest, Taxes, Depreciation,
and Amortization) increased by 67.1% year-on-year to
EGP 3.7 billion, with the EBITDA margin improving by
1.7 points to reach 11.5%. Net income before minority
interests grew 161% year-on-year to EGP 1.3 billion,
reflecting a significant increase in the net profit margin
to 4%, up 1.8 points.
During the third quarter of 2024, Raya Holding achieved
record-breaking results, with revenues reaching EGP
12.2 billion, marking a 49.6% increase compared to 3Q
2023. Gross profit for the quarter amounted to EGP 2.5
billion, up 63.4% year-on-year, with a gross profit margin
of 20.3%, reflecting an improvement of 1.7 points.
EBITDA for 3Q 2024 grew by 80.6% year-on-year to
EGP 1.3 billion, with an EBITDA margin of 10.9%, up
1.9 points.

By: Amir Taha

E&Misr, a company specialized
in integrated communications
and information technology, is
participating in the activities of the
28th session of the “Cairo ICT*24”
exhibition. The exhibition is held
during the period from November
17 to 21 under the auspices of
President Abdel Fattah El-Sisi and
the Ministry of Communications
and Information Technology.
E&Misr’s participation in
Cairo ICT’24 comes within the
framework of the company’s
strategy that aims to enhance its
presence in local and international

conferences and  exhibitions,
allowing it to introduce its
customers to the latest advanced
technological ~ solutions  and
services, to confirm during its
participation the transformation
from a  telecommunications
company to an integrated
technology group, through its
new slogan “The World Has
More”, which reflects its unlimited
ambitions to provide innovative
solutions and digital services.
During the exhibition, E&Misr
intends to sign a number of
important partnerships to provide
integrated solutions for companies

in the Egyptian market, which
enhances the competitiveness of
the business sector through the
latest technologies and services.
The company will also showcase
its latest solutions in the fields

of financial technology and
digital applications, in addition to
reviewing strategic projects that
have been agreed upon, such as
obtaining a license to provide fifth
generation (5G) services and the
Ras El-Hikma City development
project, which confirms the
company’s ~ commitment  to
providing innovative solutions
that meet the aspirations of

its customers, and support the
company’s future vision towards
leading the digital transformation
in the Egyptian market.

Itis worth noting that E&Misr is the
company specialized in the field of
communications and information
technology in Egypt, and since
its establishment in 2006, the
company has achieved significant
growth in the Egyptian market.
The company has provided a wide
range of services to millions of
customers. The company is keen to
keep pace with rapid technological
developments to meet the growing
needs of customers today.

as the new center can also act as
a backup center for the regional
center in Cairo in the event of any
emergency, ensuring  business
continuity and reliability of cloud
services. It also includes advanced
solutions for disaster recovery
including (DRaaS) services,
which are offered with flexibility
in management options, ranging
from full management to self-
management, allowing customers to choose the level of
control and support that best suits their operational and
technical needs. This expansion confirms the company’s
commitment to providing integrated and secure cloud
services, while providing a flexible infrastructure that
supports the needs of various institutions in terms of high
performance and continuous availability.

The new cloud region in Alexandria is expected to
be launched in the second quarter of 2025, continuing
E-Finance Cloud’s commitment to providing innovative
and sustainable cloud services that raise the level of
support and availability for customers.
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5 Game-Changing
Capabilities in
Generative Al

for Business

It's no surprise that generative artificial
intelligence is starting to have a profound
impact on businesses. With its ability
to unlock valuable insights, help make
better decisions, automate tasks, and
personalize experiences, the use
cases are endless. As businesses
increasingly recognize the potential

of generative Al, key capabilities have
emerged, reshaping lines of business
and industries, and opening up new
avenues for innovation and growth.

Let’s take a look at five capabilities
in generative Al that are changing
the way businesses are run.
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