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Regional Manager, Egypt, ManageEngine

GCC faces about 50000 cyberattacks on a daily basis

Dubai
Faten El-Kholy
Prasanna Venkatesh
Srinivasan,Regional Manager, Egypt,
ManageEngine
1. With the increasing trend of
companies relying on artificial

intelligence, to what extent does this
present an opportunity or a challenge
for you in terms of the quantity and
quality of cyberattacks?

Emerging technology like Artificial
Intelligence (AI) and Machine
Learning (ML) has been incorporated
across sectors, but at the same time,
the same technology has been used
by cybercriminals and bad actors to
polish their own cyberattacks against
organisations. We can liken emerging
technology to a “double-edged
sword” wherein it presents a lot of

opportunities but also raises a few
challenges in mitigating new forms of
cyberattacks and breaches. There has
clearly been a spike in the number of
attacks in the region as well as the
threat level of such attacks which does
raise a few questions about enhancing
and securing the cyberspace.

2. What are the main security threats
facing government institutions in the
Middle East?

In terms of cybersecurity attacks,
government institutions do face
threats from phishing and ransomware
attacks in the region. There has been
a rise in social engineered attacks
in the Middle East, which was also
reflected in the recent rise in scam
calls, with scammers making use of
audio deep-fakes to make the victim
feel convinced that the call could be
legit. Vulnerabilities in endpoints can
also be another form of cyberthreats

that government institutions face as

such organisations may be relying
on outdated systems thereby ;
making them exposed or
vulnerable to cyberattacks.
3. What are the key features of
your company’s strategy in the
Middle East for the upcoming
period?

ManageEngine is a division
of Zoho Corporation and
a leading provider
of enterprise IT
management solutions.
We have been actively
providing end-to-
end IT management
solutions  for  over
two decades in the
Middle East. We also
position ourselves as one
of the leading providers
of IT management and
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security solutions worldwide. We
have been focusing on enhancing
our cybersecurity suite of
i, products during the current
- period. We have realized
there is a need to enhance
and strengthen against potent
cyberattacks, ransomware
attacks, phishing and other
socially engineered attacks in
.. the region and we have
s S%ss. been actively working
towards enhancing
our cybersecurity
for our suite of
products,  which
covers a portfolio
of over 60+
.- products.

<. 4. The
= information
security
sector suffers

No. 844 - 18t Year SUN - 3 November 2024

from a shortage of qualified and
trained personnel. What are your
plans for training and developing
human resources?

At ManageEngine, we schedule
planned seminars, workshops and
training programmes for our partners,
customers and employees across the
region. This is to ensure that our
workforce are well-equipped with the
latest know-how so that they can help
out our customers with any query
or request they raise. This is also
aimed towards better understanding
of our customer’s specific business
challenges and needs and how our
suite of IT products can be customised
and sychronised towards achieving
their objectives. We also conduct
workshops wherein our customers in
the region could attend and further
understand how they could optimize
their operations and what could be

customised better for achieving their
business needs.

5. To what extent has the shift
towards digital transformation among
companies contributed to the rise in
security threats in the region?
The shift towards digital
transformation has been accelerated
by emerging technology like Al
and ML. While these emergent
technologies  have created lot
more opportunities to flourish, it
has also contributed to new forms
of cyberthreats, especially with
cybercriminals polishing their attacks
with AI tech. In a recent report
highlighting cyberthreats in the
GCC, it has been observed that the
GCC faces about 50000 cyberattacks
on a daily basis. There is a need to
upgrade or bring enhancements
to cybersecurity in order to tackle
against these rising threats

Gartner Forecasts Worldwide
Semiconductor Revenue to

Grow 14% in 2025

By : Ghada Helmy

Global semiconductor revenue is projected to grow
14% in 2025 to total $717 billion, according to the
latest forecast from Gartner, Inc. In 2024, the market is
forecast to grow 19% and reach $630 billion.
Following a decline in 2023, semiconductor revenue is
rebounding and expected to record double-digit growth
in 2024 and 2025 (see Table 1). “The growth is driven
by a continued surge in Al-related semiconductor
demand and recovery in electronic production, while
demand from the automotive and industrial sectors
continues to be weak,” said Rajeev Rajput, Senior
Principal Analyst at Gartner.

Table 1: Semiconductors Revenue Forecast,
Worldwide, 2023-2025 (Billions of U.S. Dollars)
2025 2024 2023

716.7 629.8 Revenue 530.0

13.8 18.8 -11.7 Growth (%)

In the near term, the memory market and graphics
processing units (GPUs) will bolster semiconductor
revenue globally.

The worldwide memory revenue market is forecast
to record 20.5% growth in 2025, to total $196.3
billion. Sustained undersupply in 2024 will fuel
NAND prices up 60% in 2024, but they are poised
to decline by 3% in 2025. With lower supply and
a softer pricing landscape in 2025, NAND flash
revenue is forecast to total $75.5 billion in 2025, up
12% from 2024.

DRAM supply and demand will rebound due to
improved undersupply, unprecedented high-bandwidth
memory (HBM) production and rising demand, and the
increase in double data rate 5 (DDRSY) prices. Overall,
DRAM revenue is expected to total $115.6 billion in
2025, up from $90.1 billion in 2024.

Al Impact on Semiconductors

Since 2023, GPUs have dominated the training
and development of Al models. Their revenue is
projected to total $51 billion, an increase of 27%
in 2025. “However, the market is now shifting to a
return on investment (ROI) phase where inference
revenues need to grow to multiples of training
investments,” said George Brocklehurst, VP Analyst
at Gartner.

Among them is a steep increase in HBM demand,
a high-performance Al server memory solution.
“Vendors are investing significantly in HBM

production and packaging to match next-generation
GPU/AI accelerator memory requirements,” said
Brocklehurst.

In the largest loan in Egyptian pounds in the history of the telecommunications sector:

Telecom Egypt obtains a long-term loan worth 18 billion pounds to refinance its short-term obligations

By: Pakinam Khaled

Telecom Egypt revealed its
success in obtaining a long-
term loan worth 18 billion
pounds from a banking
alliance that includes
thirteen banks, as part of its
strategy aimed at achieving
balance in cash flows and
enhancing the company’s
financial flexibility.
The banking alliance is
led by the Commercial
International Bank - Egypt
(CIB) and Banque Misr as
the first lead arrangers and
financing marketers, with the
participation of the National
Bank of Egypt as the lead

arranger and  financing
marketer.
Telecom Egypt will use

this loan, which extends for

seven years, to refinance
its current short-term
obligations in  Egyptian

pounds, in a strategic move
that is consistent with the
efforts made by Telecom
Egypt to improve its cash
flows, enhance financial
liquidity, and achieve the
financial flexibility necessary
to enable the company to
implement long-term growth
plans.

This loan reflects Telecom
Egypt’s commitment to
effective cash management,

Ty y s S Y dGarey

Long Term Facility Up to EGP 18 Billion

sustainable

growth.

Eng. Mohamed  Nasr,
Managing Director and CEO
of Telecom Egypt, said:
“We are pleased to obtain
this long-term loan that
enables us to refinance our
short-term obligations, thus
strengthening the company’s
financial position. This loan
will contribute to achieving
greater financial flexibility
and enable us to achieve
greater alignment between
our obligations and financial
resources. I am confident
that the debt restructuring
program,  which  began
implementation last May, in
addition to efforts to increase
the efficiency of capital
expenditure allocation, will
strengthen  our financial
position and enable us to
benefit more from future
opportunities and continue
to maximize shareholder
wealth.” He added: “The
participation of these major

telecomegypt”

its ability to achieve further
growth in the future in line
with our strategic direction
and long-term vision.”

For his part, Hisham Okasha,
CEO of Banque Misr, said,
“Bank Misr always works

to support and finance
various business  sectors,
which  positively  reflects

on supporting the Egyptian
economy. Bank  Misr’s
participation in arranging
financing in the banking
alliance comes from its
belief in the capabilities of
the communications and
information technology
sector in Egypt and the role
and position of Telecom
Egypt as a pioneer in this
sector, which has clearly
flourished over the past years,
and the bank’s keenness to
support the state’s efforts
to advance all economic
sectors by enhancing the
bank’s role in supporting
economic development and

to commend the fruitful
cooperation from the banks
of the banking alliance and
the professionalism of the
work teams in all relevant
sectors that participated in
facilitating all joint financing
procedures, as they played an
effective role in completing
this financing successfully
and efficiently in its various
stages.”

Amr El-Ganainy, Deputy
CEO and Managing Director
of Commercial International
Bank - Egypt (CIB), said:
“We are proud of the role of
CIB as an arranger, marketer
and agent for this joint
financing, which is directed
towards one of the largest
leading telecommunications
companies in the Egyptian
market, which represents
one of the main pillars of
the advancement of the
telecommunications sector in
Egypt, as CIB’s main interest
is to support and finance vital

The telecommunications
and information technology
sector is one of the fastest
growing sectors in the world,
especially in Egypt, which
is witnessing major digital
transformations aimed at
improving the quality of
services and  enhancing
digital transformation.

He added that this financing
will not only contribute to
enhancing the infrastructure
and technological capabilities
of Telecom Egypt, but its
impact will extend to the
entire economy, as it provides
new job opportunities and
enhances our competitive
capabilities in the region.”
On the other hand, Mohamed
El-Etreby, CEO of the
National Bank of Egypt, said:
“The bank is always keen to
arrange the necessary joint
financing for infrastructure
projects,  especially  the
telecommunications  sector,
which is the cornerstone
in building a sustainable
digital economy, enhancing
financial  inclusion, and
strengthening Egypt’s
position at the regional
and international levels as
a center for information
technology, knowledge,
and  innovation,  which
contributes to achieving

enhancing its ability to deal  banks in the loan reflects the ~ contributing to financing  sectors thatrepresentthemain ~ Egypt’s goals and vision for
with  market challenges, great confidence in Telecom national — projects. link to help advance various ~ Sustainable  development
reduce risks, and ensure  Egypts financial stabilityand He added, “I would like other economic sectors. 2030.

INTRO Technology Inks an MoU with SWDC to Carry Out Contracting and Construction Work for Kemet Data Center in SCZONE

By : Bakinam Khaled

INTRO Technology, the technology arm of INTRO
Holding and the parent company of Advansys and
Forte Cloud, a leader in technological solutions
and digital transformation, announced inking a
strategic Memorandum of Understanding (MoU)
with Sterling and Wilson Data Center (SWDC),
the global leader in constructing data centers and
other engineering projects. The MoU seeks to
entrust SWDC with the contracting, construction,
and execution of Kemet Data Center project, which
is located in the Suez Canal Economic Zone and
developed by INTRO Technology. This partnership
marks a significant step in advancing Egypt’s
digital infrastructure and reinforces the country’s
role as a major player in the data center and cloud
services industry.

Under this agreement, SWDC will serve as the
data center’s EPC contractor. The company
will oversee the entire project, managing key
aspects such as design, planning, budgeting, and

timeline management. SWDC is committed to
ensuring the successful achievement of critical
milestones, including Integrated System Testing
and Accreditation (ISAT). Furthermore, it will offer
maintenance services for 3 to 5 years following
project completion.

Commenting on the MoU, Hatem Suliman, Vice
Chairman and Group CEO of INTRO Holding,
stated: “We are excited to embark on this
partnership with Sterling and Wilson Data Center
(SWDC) to build Kemet Data Center, according
to the best global practices, providing advanced
technological infrastructure, leveraging from its
extensive experience in building data centers
and commitment to top-quality standards. This
partnership will enable us to offer digital solutions
and services that meet customers’ evolving needs in
the Middle East and Africa, aligning with Egypt’s
digital transformation goals and its strategic vision
for 2030.”

On his part, Prasanna Sarambale, CEO of Sterling

and Wilson Data Center (SWDC), said, “We are
proud of this strategic partnership with INTRO
Technology, which reflects our shared commitment
to supporting the digital sector and data centers
in Egypt by providing advanced and sustainable
digital infrastructure. Through this collaboration,
we will build Kemet Data Center according
to the highest international standards, meeting
international customers’ stringent requirements and
contributing to Egypt’s Vision 2030. We are proud
to be a part of Egypt’s evolving digital sector and
cloud services, which makes Egypt an attractive
destination for global investments.”

Kemet Data Center is set to meet the growing
demand for cloud services, the Internet of Things
(IoT), and digital transformation across the Middle
East and Africa. It will offer secure, cost-effective,
and scalable data storage solutions. Additionally,
the center will benefit from Egypt’s strategic
location, which hosts a significant portion of the
region’s undersea cables.

Aleph expands strategic partnership

with Reddit info MENA to engage with
advertisers in the Kingdom of Saudi Arabia,
the United Arab Emirates and Egypt

By : Mohamed Elkholy

Aleph, a global network of digital experts and
technology driven solutions that enables the growth of
the digital ecosystem, is strengthening its partnership
with Reddit to support the growth of advertisers and
agencies across the Kingdom of Saudi Arabia, United
Arab Emirates and Egypt.

The expansion into the Middle East and Gulf Region
comes after Aleph’s successful launch and expansion
of Reddit into Central Europe as well as Central
Asia and Asia Pacific region (APAC). The thriving
partnership between Aleph and Reddit strengthens
Reddit’s growing international sales team connecting
local advertisers across 29 markets.

Reddit is a community of communities, with over
100,000 communities dedicated to every interest,
hobby, and passion. This makes Reddit a natural home
for advertisers looking to connect with audiences
in highly relevant and engaged contexts. The rich
conversations happening across these communities
create an ideal environment for brands to reach people
when they’re actively seeking out information.
Aleph’s role is to create and grow markets for major
platforms across the digital advertising ecosystem.
With dedicated sales and support teams who are
often on-the-ground in market, Aleph enables major
platforms to expand into new markets and reach local
advertisers.

Tech startups well placed to proliferate in
Africa as digitalization enables growth in
oreenfield projects, says GlobalData

By : Mohamed Elkholy

With digitalization as a key enabler of organic growth
in greenfield projects in Africa, technology startups
are well placed to capitalize on the desire of larger and
established corporations wanting to move into various
enterprise technologies in the region, according to
research conducted by GlobalData, a leading data and
analytics company.

Recent tie ups — including Safaricom’s deal with
Kenyan SaaS startup tappi, American security firm
Unartificial Labs tapping Tunisian startup Enova
Robotics, and British payment processing firm
partnership and financial inclusion firm Paymentology
partnering with Zambian fintech startup Union54 —
point to this trend.

Ismail Patel, Senior Analyst, Enterprise Technology
and Services at GlobalData, says: “Africa remains
a price-sensitive market not only for consumers but
also for corporate buyers. This means that technology
enablement beyond the deployment of costly physical
infrastructure will be a space occupied by smaller
vendors who are both less costly and seeking to build
their own profiles in the region.”

GlobalData analysis finds Africa is seeing burgeoning
growth in the number of tech startups across
cybersecurity, IoT, fintech, SaaS, APIs, analytics,
blockchain, and Al

I3 to Supercharge AI Application Delivery for Service Providers and Enterprises with NVIDIA BlueField-3 DPUs

By : Basel Khaled

F5 (NASDAQ: FFIV) has announced the
availability of BIG-IP Next for Kubernetes,
an innovative Al application delivery
and security solution that equips service
providers and large enterprises with a
centralized control point to accelerate,
secure, and streamline data traffic that
flows into and out of large-scale Al
infrastructures.

The solution harnesses the power of
high-performance NVIDIA BlueField-3
DPUs to enhance the efficiency of data
center traffic that is critical to large-scale
Al deployments. With an integrated
view of networking, traffic management,
and security, customers will be able to
maximize data center resource utilization
while achieving optimal AI application
performance. This not only improves
infrastructure efficiency but also enables
faster, more responsive Al inference,
ultimately delivering an enhanced Al-
driven customer experience.

F5 BIG-IP Next for Kubernetes is a purpose-
built solution for Kubernetes environments
that has been proven in large-scale telco

cloud and 5G infrastructures. With BIG-IP
Next for Kubernetes, this technology is now
tailored for leading Al use cases such as
inference, retrieval-augmented generation
(RAG), and seamless data management
and storage. The integration with NVIDIA
BlueField-3 DPUs minimizes hardware
footprint, enables granular multi-tenancy,
and optimizes energy consumption while
delivering high-performance networking,
security, and traffic management.

The combination of F5 and NVIDIA
technologies allows both mobile and
fixed-line telco service providers to ease
the transition to cloud-native (Kubernetes)
infrastructure, addressing the growing
demand for vendors to adapt their functions
to a cloud-native network functions (CNFs)
model. FS BIG-IP Next for Kubernetes
offloads data-heavy tasks to the BlueField-3
DPUs, freeing up CPU resources for
revenue-generating  applications.  The
solution is particularly beneficial at the
network edge for virtualized RAN (VRAN)
or DAA for MSO, and in the core network
for 5G, enabling future potential for 6G.
Designed specifically for high-demand

service
infrastructures,
Kubernetes:
Streamlines delivery of Al .
services at cloud scale: BIG-IP Next
for Kubernetes seamlessly integrates
with customers’ front-end networks,
significantly reducing latency while
delivering high-performance load
balancing to handle the immense
data demands of multi-billion-
parameter Al models and trillions
of  operations.

Enhances control of A .
deployments: The solution offers
a centralized integration point
into modern Al networks with
rich observability and fine-
grained information. BIG-
IP Next for Kubernetes
supports  multiple L7
protocols beyond HTTP,
ensuring enhanced ingress
and egress control at very
high performance.
Protects the new Al
landscape: Customers can

providers and  large-scale
F5 BIG-IP Next for

fully automate the discovery and security
of Al training and inference endpoints.
BIG-IP Next for Kubernetes also isolates
Al applications from targeted threats,
bolstering data integrity and sovereignty
while addressing the encryption capabilities
critical for modern Al environments.
Availability for BIG-IP Next for Kubernetes
running on NVIDIA BlueField-3 DPUs will
begin in November. Additional information
can also be found in a companion blog
post from F5.
. Supporting Quotes:
“The proliferation of Al has catalyzed
an unprecedented demand for advanced
semiconductors  and  technologies.
Organizations are building out Al
factories,  highly optimized
environments designed to train
large Al models and deliver
the requisite processing power
for inference scale at an
astounding rate, and with
minimal  latency. The
synergy between F5’s
robust application delivery
and  security  services

and NVIDIA’s full-stack accelerated
computing creates a powerful ecosystem.
This integration provides customers with
enhanced observability, granular control,
and optimized performance for their Al
workloads across the entire stack, from
the hardware acceleration layer to the
application interface.” - Kunal Anand,
Chief Technology and Al Officer at F5
Service providers and enterprises require
accelerated computing to deliver high-
performance Al applications securely
and efficiently at cloud scale. NVIDIA
is working with F5 to accelerate Al
application delivery, better ensuring peak
efficiency and seamless user experiences
powered by BlueField-3 DPUs.” - Ash
Bhalgat, Sr. Director of Al Networking and
Security Partnerships at NVIDIA

Realizing the potential of Al requires
more data processing capabilities than the
industry had previously prepared for. For
many companies, deploying cutting-edge
Al requires massive infrastructure buildouts
that tend to be very complex and expensive,
making efficient and secure operations
more important than ever. FS BIG-IP Next

for Kubernetes addresses performance
and security concerns for large-scale Al
infrastructure. By delivering optimized
traffic management, organizations gain
greater data ingestion performance
and server utilization during Al model
inferencing. This leads to a vastly improved
customer experience for Al application
users.” - Kuba Stolarski, Research Vice
President, Computing Systems Research
Practice at IDC

The explosion of Al workloads has created
a new wave of massive demand for
scalable, optimized, and enhanced control
of Kubernetes ingress and egress. With
F5 now delivering the established benefits
of BIG-IP Next for Kubernetes directly
on NVIDIA BlueField-3 DPUs, this
unleashes an already proven technology
now deployable at an ideal insertion point
for large-scale Al deployments. WWT
clients will be able to benefit from greater
data ingestion performance and GPU
utilization during model training and better
user experiences during inference, while
gaining a strategic control point for security
services.



Minister of Communications: Deloitte’s first innovation center inaugurated in Egypt
with investments of $30 million and a capacity of 5,000 specialists

By: Pakinam Khaled

Dr. Amr Talaat, Minister
of  Communications and
Information Technology,
inaugurated  the  Deloitte
Innovation Hub in Cairo,
which specializes in providing
innovative technological
services and was launched with
investments of $30 million over
three years. For the first time,
the global company Deloitte
opens a center to export
innovative digital services from
Egypt, despite its presence in
the Egyptian market for decades
as a consulting and accounting
firm.

The opening ceremony was
attended by Eng. Ahmed EI-
Zaher, CEO of the Information
Technology Industry
Development Agency (ITIDA),
Richard Houston, CEO of
Deloitte North and South
Europe, Moatasem El-Dajani,
CEO of Deloitte Middle East,
and Hany Girgis, Partner in
Charge of Deloitte’s Innovation
Center in Cairo.

Deloitte was founded more than
175 years ago, and the company
provides a range of leading
services in the field of audit and
assurance, tax and legal affairs,
general consulting, financial
consulting, in addition to risk
consulting to about 90% of the
best global companies listed in
Fortune Global 500 magazine,
in addition to thousands of
private companies in the world.
The Deloitte Innovation Center
in Cairo is one of a group
of major centers opened by
Deloitte around the world
and one of its leading centers

cross-border

in  providing
technology services. Since its
launch in Egypt, the center

has  witnessed  expansion
and growth in its export-
oriented operations to serve
its clients abroad to include
350 specialists from the best
Egyptian cadres, both recent
graduates and experienced, and
aims to increase the number
of specialists working in the
center to 5,000 specialists in
the coming few years, reflecting
the company’s commitment to
nurturing and empowering local
talent.

Commenting on the opening,
Dr. Amr Talaat, Minister
of  Communications  and
Information Technology,
confirmed that the opening of
the Deloitte Innovation Center
in Cairo reflects the confidence
of global companies in Egypt
as an attractive destination
for investment in the field
of  exporting  information
technology services and digital
creativity; Pointing out the
state’s keenness to enhance
innovative  capabilities  in
Egyptian society based on the
importance of digital creativity
as a major driver of economic

growth, adding that Egypt is
distinguished by the presence
of a broad base of young and
qualified cadres in various
modern digital technologies,
which represent an attractive
element for foreign investments;
stressing the state’s interest
in encouraging international
companies to establish
outsourcing centers in Egypt in
order to provide high-value jobs
for Egyptian youth, increase
digital exports, and support
the state’s efforts to build a
knowledge-based  economy;
pointing to the continuous
growth of digital exports in
Egypt, which amounted to
about $ 6.2 billion in 2023.
Eng. Ahmed El-Zaher,
Chairman of the Information
Technology Industry
Development Agency
(ITIDA), praised the opening
of the Deloitte Innovation
Center in Egypt, stressing that
it will contribute to creating
new and distinguished job
opportunities for Egyptian
youth, enhancing the digital
economy, and strengthening
Egypt’s position on the
global map of the outsourcing
industry, adding that this center

will provide a stimulating
environment for innovation
and the development of
modern, highly specialized
and valuable technological
solutions to meet the needs of
the global market from Egypt,
thus enhancing Egyptian IT
services — exports.

For his part, Hany Girgis,
Partner in Charge of Deloitte’s
Cairo Innovation Center, said,
“Deloitte’s investment in this
center reflects its commitment
to the Egyptian market and
expresses its great confidence
in the Egyptian market’s
ability to produce talents to
provide professional services
to our clients with the highest
quality standards worldwide.
This center will contribute to
developing the capabilities of
Egyptian talents and increasing
their interaction with global
markets, thus enhancing our
positive impact in Egypt on the
one hand, and achieving added
value for our clients in various
European and Middle Eastern
markets on the other.”

The center is set to continue its
growth plan to provide a wider
range of services that meet the
needs of various clients from
Europe and the Middle East,
including artificial intelligence,
data analysis, marketing and
commerce, cloud services,
cybersecurity  services,  in
addition to enterprise resource
planning.  This  expansion
contributes to enhancing the
center’s positive impact and role
in the Egyptian market, which
benefits a variety of sectors and
businesses.
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Telecom Regulatory Authority: Cooperation Protocol with “Consumer Protection” to
Enhance Mechanisms for Protecting the Rights of Telecommunications Service Users

By: Wael Algafry

The  National  Telecommunications
Regulatory Authority and the Consumer
Protection Agency signed a protocol for
joint cooperation regarding enhancing
mechanisms for protecting the rights of
telecommunications users, activating the
frameworks for coordination and joint
cooperation between the two parties in
this field, and exchanging information
between the two parties on issues of
common interest. The protocol was
signed by Eng. Mohamed Shamroukh,
CEO of the National Telecommunications
Regulatory  Authority, and Ibrahim
Al-Sajini, Chairman of the Board of
Directors of the Consumer Protection
Agency.

The agreement signed between the
two parties stipulated the launch of a
joint digital platform for complaints
related to telecommunications services,
which includes an automated work
mechanism to facilitate the process of
exchanging data related to complaints, a
database for complaints received by the
Consumer Protection Agency related
to telecommunications services, and a
digital system for registering complaints,
which would facilitate and expedite the
process of resolving user complaints.
The agreement also stipulated the
definition of a framework for coordination
and joint cooperation between the two
parties in confronting practices that result
in any failure to protect the rights of
telecommunications users, and addressed
the development of an action plan to
educate users about their rights and
duties in the field of telecommunications
services, and to spread the culture and
thought of governance and development.
The agreement also included the
formation of a joint executive
committee comprising representatives
from both parties to follow up on the

implementation of the joint competencies
between them and to establish the
mechanisms, controls and executive
procedures necessary to implement
the protocol in the best possible way.
Engineer Mohamed Shamroukh stated
that signing this protocol comes within
the framework of the ongoing efforts to
enhance cooperation between the parties
concerned with protecting users’ rights,
and is an important step towards raising
the efficiency of services provided in the
Egyptian telecommunications market,
as this cooperation aims to develop a
comprehensive system for handling
complaints in an automated manner that
ensures rapid response, raises the level
of transparency and supports digital
transformation.

He also added that this protocol seeks to
provide a user experience that is in line
with the highest international standards,
as the new digital platform for exchanging
complaints represents a qualitative shift in
the way users’ complaints are dealt with,
allowing for the provision and provision of
radical and effective solutions. Eng.
Mohamed Shamroukh also pointed out
that this protocol reflects the agency’s
keenness to continuously interact with
users and its commitment to applying the
idea of governance in a way that achieves

integrati o n with the objectives of the
Consumer Protection Agency, and benefits
all parties to the system by providing fair
and advanced services that meet the needs
of users and guarantee their rights.

In the sa me context, he pointed out
the possi b ility of benefiting from the
infrastructure of the Consumer Protection
Agency and its branches spread across the
governorates of the Republic in enhancing
users’ aw areness of their rights, which
contribut e s to reducing the number of
complaints received by both agencies.

For his p art, Ibrahim Al-Sajini, Head

of the Co n sumer Protection Agency,
pointed out that signing the protocol
today represents an important step in
establish ing new working mechanisms
that will confront practices that result in
any defect regarding the protection of the
rights of users of the communications
and infor m ation technology sector,
especiall y consumer complaints about
communica t ions and mobile services,
noting the contribution of the protocol
to streng t hening mechanisms for
protecting the rights of communications
users, ac t ivating the frameworks for
coordinat i on and joint cooperation
between the two sides in this field and
exchanging information between the two
parties on issues of common interest, in
addition to reducing the response time
rate for m utual complaints between
the two sides. It is worth noting that
the partn e rship between the National
Telecommu n ications Regulatory
Authority and the Consumer Protection
Agency has extended over 15 years, and
the annual average number of complaints
related to telecommunications services,
which are escalated from the Consumer
Protectio n  Agency to the National
Telecommu n ications Regulatory
Authority , has reached about 1,600
complaints, with a resolution rate of 99%.

Elsewedy University of Technology (SUT)—Polytechnic of Egypt
Signs New Partnerships with Capgemini Egypt, ExxonMobil Egypt, Afreximbank, and IARS in Various Fields

By : Mohamed Elkholy

Elsewedy University of Technology (SUT), the first
polytechnic university in Egypt, celebrated new
partnerships with major companies at an event titled
“Partnerships Day” on the university campus. These
partnerships are part of the ongoing joint efforts of
the university and its partners to implement the
polytechnic model in Egypt and provide cutting-edge
training opportunities for students, preparing them
for the job market in line with the needs of modern
industry.

The event featured the signing of different agreements
between Elsewedy University of Technology
(SUT)—Polytechnic of Egypt and several leading
companies in various fields, such as Capgemini
Egypt, ExxonMobil Egypt, Afreximbank, and the
International Academy for Research and Advanced
Studies (IARS).

In this context, Chairman of the Board of Trustees

of Elsewedy University of Technology (SUT)
—Polytechnic of Egypt, Engineer Ahmed El
Sewedy, expressed his enthusiasm about the new
collaborations, saying, ‘“We believe that being
the first polytechnic university in Egypt gives us a
unique advantage in providing a comprehensive
education that combines theory and practice. In this
sense, our collaboration with leading companies
across various industries in the Egyptian market is
essential to improving the practical components of
this framework. We strive to prepare our students for
the workforce by giving them experience replicating
international standards to meet its changing demands,
which benefits Egypt’s technological industry.”

In an effort to enhance engineering education and
support its practical applications, Engineer Amr
Abou Eita, The Chairman and Managing Director
of ExxonMobil Egypt, stated: “We are pleased
to enter this strategic partnership with Elsewedy

University of Technology (SUT)—Polytechnic
of Egypt, reflecting a shared vision to invest in the
future of Egypt’s industrial sector. Sponsoring the
industrial engineering lab, equipped with the latest
technologies, will provide students with hands-on
experience, bridging theoretical knowledge with
practical application. This investment not only
demonstrates ExxonMobil Egypt’s commitment
to advancing engineering education but is also a
core part of our mission to support the community,
enhance abilities and potential, and build the
capabilities of Egyptian youth, equipping them with
the necessary employment skills and providing good
calibers that the Egyptian market needs.”

Mrs. Kanayo Awani, Executive Vice President at
Afreximbank, stated: “Afreximbank is honored to
partner with Elsewedy University for Technology
(SUT) — Polytechnic of Egypt, as we firmly believe
that the technological advancements fostered here

will positively impact the socio-economic needs of
Africa and contribute to sustainable development
in line with the ambitions of the African Union’s
Agenda 2063, and the UN Sustainable Development
Goals. We also believe that technology (especially
digital) will significantly reduce the 110 borders that
divide the 55 atomistic states.”

She added: “I am therefore pleased to announce our
commitment to SUT through supporting several key
initiatives:, including sponsoring the establishment of
the Afreximbank Electrical & Electronic Engineering
Department at SUT; developing an Afreximbank
Academy (AFRACAD) Partnership Program;
creation of an Afreximbank - SUT Internship Program
for students across the continent; and convening an
Annual Workshop for African Students on “The Role
of Technology in Promoting Intra-African Trade’.
Allow me to also use this opportunity to announce
a new Afreximbank initiative dubbed “The Research

and Innovation Hub” which aims at engaging
national researchers, academics, and students to
showcase their innovations, research, and scientific
products with the view to enhancing collaboration
between academia, industry, and policymakers.”
Commenting on this, Mr. Karim El-Safty, Regional
Director of the International Academy for Advanced
Research and Studies and Secretary-General of the
United Nations Global Compact in Egypt, said: “We
are pleased to begin our partnership with Elsewedy
University of Technology (SUT)—Polytechnic of
Egypt through signing an agreement to implement
the ‘Sustainable Minds’ initiative. This initiative aims
to instill the principles of sustainable development
goals in the minds of future generations, targeting
200 students from the university, to equip them
with the knowledge and skills that qualify them to
be leaders in their fields, whether as employees or
entrepreneurs.”

MCS announces its cooperation with Baheya
Hospital to support breast cancer fighters

By: Sarah Nour El Din

The Middle East Company
for Information Technology
Services (MCS), the regional
distributor and  consulting
partner for IT solutions and
cybersecurity  technologies
in Egypt and the African
continent, revealed today its
new cooperation with Baheya
Hospital, which specializes
in awareness, early detection
and treatment of breast cancer.
This comes during the month
of October, when the world
celebrates  breast  cancer
awareness  annually  since
October 2006. The cooperation
included MCS’s support for
establishing an integrated
unit for sterile tools in the
intensive care department at
the hospital’s branch in Sheikh

IBM Business Partners Group Hosts Tech
Heritage Forum in its Second Edition

E&Misr partners with Broad Net to provide
advanced A2P international text messaging services

- support

provided to those who met ip
the conditions, in addition
to providing an awareness
session that discussed the
importance of knowing the
risk factors that increase the
chances of developing breast
cancer, and spreading ways
to prevent this disease, in
addition to shedding light
on the importance of early
detection to protect against
the dangers of breast cancer.

and preserve
the health of Egyptian
women. He explained that
our  participation  today
during the October Breast
Cancer Awareness Month
celebrations reflects our full
belief in the importance of
our role in the private sector
in effectively participating
i supporting medical
entities that carry out a
real societal mission that
provides prevention and
medical, psychological and
social support in the journey
of treating breast cancer in
women.” For her part, Ms.
Laila Salem, a member of
the Board of Trustees of
Baheya Foundation and
the granddaughter of Mrs.
Baheya Wehbe, may God

Zayed City. Commenting this  have mercy on her, expressed
In a related context, this joint ~ Statement,  Eng.  Tarek  her thanks and appreciation
cooperation was announced Shabaka, ~ Chairman  of for the company’s fruitful
during a visit organized by MCS, expressed his  cooperation with Baheya
MCS with the participation ~ great happiness with this  Foundation. She added that
of a number of the work Pparticipation, saying: “We  this support for establishing

team of women and the
wives of the workers to the
headquarters of Baheya
Hospital, during which early

detection  services were medical

are proud of the clear effort
made by the management
of Baheya Hospital and its
staff to provide distinguished
services

a sterile instruments unit in
the intensive care department
reflects the company’s strong
commitment to the health of

that  Egyptian  women.

By : Basel Khaled

IBM Business Partners Group
is hosting Tech Heritage
Forum, an event that aims to
discuss and showcase the latest
Al technologies, including
innovative solutions offered by
IBM and its business partners
in the Egyptian market. The
forum provides a unique
platform that brings together
government leaders and senior
executives  from  various
sectors in Egypt to explore
advanced technologies in the
field of generative Al, which
aims to enhance innovation and
sustainable business growth.
This forum is organized
by Ingram Micro, Mantrac
Distributer, and Prosoft, IBM

distributors, and sponsored
by ISYS, NOVENTIQ,
TOPTECH, INSPIRE, and

VALLEYSOFT, a group of
IBM business partners, and
enhances their shared vision for
a future based on continuous
innovation and collaboration,
which enhances digital
transformation and reflects
the company’s commitment to
supporting the Egyptian market
with advanced Al capabilities.

This event represents an
opportunity for attendees to
interact with transformative
technologies and technologies,
enabling them to communicate
with industry leaders and learn
about future technologies that

will contribute to shaping
digital  transformation  in
various sectors. Throughout

its long history in the
Egyptian market, IBM and
its business partners have
contributed  to  providing
technological solutions and
consulting services to keep
pace with global changes,
such as artificial intelligence,
cloud computing, quantum
computing, and cybersecurity
to enhance innovation and
provide advanced solutions that
support digital transformation

in various sectors, which
contributes  to  improving
efficiency and  achieving

sustainable economic growth.
Egypt is currently witnessing
a significant shift in reliance
on generative artificial
intelligence in many sectors,
which helps accelerate the pace
of business, raise efficiency,
and increase economic returns.

By : Basel Khaled

E&Misr, a company
specialized in communications
and information technology,
revealed an exclusive
partnership with Broad Net,
a company specialized in
text messaging  solutions,
to provide advanced A2P
international text messaging
services using modern
technologies. This partnership
aims to enhance security and
trust in A2P SMS services, by
protecting sensitive data and
information, and providing
an advanced and secure
experience for customers.
Through this  partnership,
innovative  solutions based
on artificial intelligence and
machine learning algorithms
will be provided to ensure the
highest levels of security and
prevent spam messages, which
contributes  to  supporting
the sustainable growth of
international text messaging
services and  improving
competitiveness in the
Egyptian market in addition
to providing added value to all
E&Misr  customers.

This agreement comes within

Messaging

Az P T

the framework of E&Misr’s
strategy to enhance growth in
the wholesale trade sector in
international communications,
which is full of opportunities
and challenges, by focusing
on innovation and providing
high-quality services through
major strategic partnerships.
On this occasion, Hossam
El-Maadawy, CEO of the
Corporate Sector at E&Misr,
expressed  his  happiness
with this partnership, saying:
“This partnership embodies
our commitment to providing
the best quality of service
to E&Misr customers by
building an integrated and
secure digital system that
keeps pace with technological
developments in the world
by adopting the latest
technologies. This partnership

also represents an important
step to enhance the digital
infrastructure and  provide
a diverse and attractive
product for all customers. In
cooperation with Broad Net,
we will be able to set new
standards for international text
messaging services together.”
For his part, Rabie Al-Zubaidi,
CEO and Founder of Broad
Net, said: “The cooperation
with E&Misr will mark a
significant milestone in the
future of communications by
providing innovative solutions
based on artificial intelligence.
We do not only seek to provide
secure communications,
but we also work to set new
standards  for  connecting
individuals and companies
smoothly and efficiently.
We provide an advanced level
of security that helps operators
prevent any unauthorized
traffic and enhance customer
interaction effectively.

This partnership reflects
our shared commitment to
building a smart and flexible
system thatensures companies’
success in a rapidly changing
digital world.”

Robotics Industry to Recover after a 2024 Slowdown; Revenue to Jump by 58 % by the End of a Decade

By : Pakinam Khaled

The globa 1 demand for robotics has been
shifting back and forth over the past years, with
the pande m ic-driven sales boom followed by
stagnation in 2024. However, after a year of
stagnation, the entire industry is set to witness a
significant recovery, driving double-digit revenue
growth by the end of a decade.

According to data presented by AltIndex.com, the
revenue in the global robotics market is expected
to jump by 58% and hit $73 billion by 2029.
Revenue to Grow by an Average of $5 Billion per
Year by 2029

The global robotics sector experienced a mixed

performance this year, with some industries and
regions s howing resilience while others face
headwind s . Although food, consumer goods,
and life science industries have shown strong
growth in robotics demand, inflation, supply
chain di s ruptions, and higher borrowing costs
have caused a massive decline in robot orders in
the industrial sector, with the semiconductor and
automotive markets seeing up to 40% drops. The
service robots segment was also hit by stagnation,
causing m any companies to delay major
investme nts in robotics.

With the global demand leveling off or even
declining in some regions, like North America and
Japan, the market growth remained flat in 2024,

following a solid 23% increase in 2023. However,
the market forecast for the following years is much
more opt i mistic. According to Statista Market
Insights survey, the entire sector is expected to
gross $50.8 billion in 2025, or $4.7 billion more
than this year. Similar growth will continue in the
next five years, helping market revenues to jump to
$67.3 billion by 2029.

Statistics show that service robots will fuel market
growth. The service robot segment has undergone
signifi c ant changes over the past years. Al and
machin e learning enabled the development of
machines capable of performing various tasks with
greater accuracy and efficiency than ever before.
As a result, the entire sector has skyrocketed,

growing four times faster than the industrial robot
market. This trend will continue in the following
years.

According to Statista, the revenue in the service
robots segment will jump by 70% and hit over $61
billion by 2029. The industrial robots market will
see four times smaller growth, with revenue rising
by only 15% to $11.4 billion in the next five years.
Total Number of Robots to Grow by 70% and Hit
61 Million

Techno logical advances and increasing demand
across various sectors, from healthcare, logistics,
and hospitality to the food industry and domestic
use, will cause the number of robots to swell in the
coming years.

Statista data show roughly 36.5 million robots are
in use in 2024, most of which are service robots.
This figure is expected to jump by 50% and hit
over 50 million in the next three years. The upward
trend will continue by the end of a decade, with the
total number of these machines rising to over 61.3
million worldwide.

One-third of all robots in 2029 will be used in Asia,
which is home to some of the most automated
nations on the planet: China, Japan, and South
Korea. The European market will count over 19
million robots in the next five years, and North
America will follows with roughly 17 million
robots by 2029.
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