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Avaya Showcases Transformative Al Capabilities at GITEX Global

Avaya, a global leader in customer
experience  solutions, will be
participating in the 2023 edition
of GITEX Global to showcase
the transformative
capabilities of artificial
intelligence (Al) in
delivering exceptional
customer and employee
experiences.  Avaya’s

Dubai :

experiences. These solutions will
show how organizations can adopt
Al technologies without disrupting
existing operations. Nidal Abou-
Ltaif, Senior Vice President -
Global Head of Sales
at Avaya, emphasized
the importance of Al
in enhancing customer

tools to better serve customers,
as well as empower customers to
create their own preferred journeys
across multiple touchpoints. The
solutions, demonstrated through
real-world scenarios, will also
reveal how existing investments can
be expanded with new capabilities
to deliver an even better experience.

experiences and The wuse cases Avaya will
highlighted ~ Avaya’s  demonstrate at its stand at GITEX
role as a trusted include The Future of Experience,
partner in enabling Powered by Generative Al
organizations to  Equating the creation of experiences

chatbots and generative Al tools.
These solutions highlight seamless
handover between bots — and then
onto the agent — as well as how
generative Al “hallucinations”
can be contained by placing them
within the sandboxes of existing bot
decision trees.

Next-generation employee
experiences powered by Al:
Going beyond knowledge
management, Avaya will
demonstrate how advanced Al tools
can help monitor and aid agent

deliver outstanding CX regardless
of changing customer preferences.

Avaya will host a number of their
global technology partners and
customers at GITEX, highlighting
thebreadthand depthofitsecosystem
to elevate employee and customer
experiences with Al Avaya’s
presence at GITEX Global comes
in partnership with Alcatel-Lucent
Enterprise, Imperium Software
Technologies, Sestek among others.
Avaya’s  showcase at GITEX
Global will focus on empowering

Al solutions that combine traditional
chatbots with generative Al tools,
and  next-generation  employee
experiences enhanced by Al

In addition to the demonstrations,
Avaya will host its global
technology partners and customers
at GITEX to highlight the breadth
and depth of its ecosystem. The
event will be held at the Dubai
World Trade Centre from October
16 to 20, 2023.

Avaya is a trusted provider of
contact center and communication

presence at the
event will include
demonstrations of
vertical-specific ~ use

cases that highlight the

ower of Al throughout technologies. generative Al’s disruptive effects
?he customer jo fmey At  GITEX Global on creative disciplines, Avaya
. ; 2023, Avaya will will demonstrate how generative
gigll)rzli% Ava fIT‘EﬂXI Faten ElKhOly showcase how Al can sit at the heart of customer
’ ya organizations — both  experience transformation, touching
demonstrate  solutions

that leverage Al to reimagine the
delivery of customer and employee

their teams with

integrate generative Al

public and private — can empower
advanced Al

to an art form, and mirroring

everything from agent experience to
customer satisfaction to operations.

Hybrid Al
Enabling organizations to build
on top of what they already have,
the Hybrid Al solutions being
demonstrated by Avaya at GITEX
use a combination of traditional

expectations.

center

wellness, ensuring they stay in the
best possible form to meet customer

highlight how Al can help contact
managers
custom-made workflows, as well as
produce advanced analytics quickly,
enabling the entire organization to

Avaya will also customer

easily create

organizations,
private, to utilize Al tools for better

customers to create personalized
journeys across multiple touchpoints.
The demonstrations will
showcasing the future of experience
powered by generative Al, hybrid

both public and

service and to enable

include

solutions, delivering immersive and
personalized customer experiences
that drive business momentum.
With Avaya’s innovative solutions,
businesses have the freedom to
choose their own journey and
create limitless experiences for their
customers.

Gartner Forecasts Global Security and Risk Management Spending to Grow 14% in 2024
Public Cloud Services Growth to Bolster Cloud Security Spending

By : Dina Abdelmoneim —
Wael Elgafary

Worldwide end-user spending on
security and risk management is
projected to total $215 billion in
2024, an increase of 14.3% from
2023, according to new forecast
from Gartner, Inc. In 2023, global
security and risk management
end-user spending is estimated to
reach $188.1 billion.

“The  continuous  adoption
of cloud, continuous hybrid
workforce, rapid emergence and
use of generative Al (GenAl),
and the evolving regulatory
environment are forcing security
and risk management (SRM)
leaders to enhance their security
and risk management spending,”
said Shailendra Upadhyay, Senior
Research Principal at Gartner.
“At the same time, they are
focusing their efforts by adopting
technical security capabilities
that provide far greater visibility
and responsiveness across the
organization’s  entire  digital
ecosystem and  restructuring
the way the security function
operates to enable agility without
compromising  security.”
Spending on data privacy and
cloud security are projected to
record the highest growth rates
in 2024, with each segment
increasing more than 24% year-
over-year (see Table 1). Privacy

2022 ghee A 2024 2024 Growth
Segment Spending | wih %) . 2022 | Growth (%) | Seending | (%)
Spending
Application Security 5047.6 10.9 57650 14.2 6.6703 15.7
Clljoudsecurlty 4,487.4 29“'90 5.616.7 fgg 7.002.6 gjé
ata Privacy 11292 : 13387 : 16673 ;

Data Security 214 20.1 17.4
3,072.9 3,692.1 4,333.3

Identity Access Management 13.6 16.0 14.8
13,944.1 16,169.1 18,556.5

Infrastructure Protection 19.9 17.7 17.5
24,089.0 28,359.6 33,319.6

Integrated Risk Management 9.6 10.3 10.4

Network S ty Ei t 2,137.3 11.9 2,687.1 12.9 6,271.1 13.9

ctwork secunty bquipment | 12935 5 : 21.383.6 : 24.360.1 :

Security Services 3.9 10.1 I1.3
73,3947 80,835.7 89,996.7

Consumer Security Software 2.9 6.2 6.4
7,443 .4 7,901.7 8,406.7

Qe 20208 | 0T | jy3654 [ 415 [ 4368 | 264

Total 164,728.0 10.6 188,114.8 14.2 214,953.7 143

remains a top organizational the combined spending on end-user spending on security

priority as regulations that impact
the processing of personal data
continue to emerge, including
those related to the use of AL
Gartner predicts that by 2025,
75% of the world’s population
will have its personal data
covered by modern privacy
regulations.

Table 1. Security and Risk
Management End-User Spending
for All Segments, Worldwide,
2022-2024 (Millions of U.S.
Dollars)

The continued growth in public
cloud services will bolster
spending on cloud security tools.
In the cloud security segment,

cloud access security brokers
software (CASB) and cloud
workload protection platforms
(CWPP) is projected to total $7
billion in 2024, up 24.7% from
2023. Demand for cloud-based
detection and response solutions
— such as endpoint detection and
response (EDR) and managed
detection and response (MDR)
— is also expected to increase in
2024.

In the Middle East and North
Africa (MENA) region, end-user
spending on security and risk
management is forecast to total
$3.3 billion in 2024, an increase
of 12.7% from 2023. In 2023,

and risk management in MENA
is estimated to reach $2.9 billion .
“Organizations in the MENA
region are expected to increase
their spending because of
increased  digitalization  and
concerns around cyberattacks,”
said Upadhyay.

In 2024, data privacy spending
is projected to record the highest
growth at 25.4%. “The growth
in data privacy spending is due
to stringent data protection
laws implemented by the
governments, such as Personal
Data Protection Law in Saudi
Arabia effective from September
2023. This law is in continuation

of current laws in the UAE,
such as Federal Decree Law
No. 45 of 2021 on the Personal
Data Protection and Privacy
legislation of free economic
zones,” said Upadhyay.Security
Services Segment to Represent
42% of Global Security and Risk
Management ~ Spending

Spending on security services
— consulting, IT outsourcing,
implementation and hardware
support —is forecast to total
$90 billion in 2024, an increase
of 11% from 2023. Security
services is expected to represent
42% of total security and risk
management end-user spending
in 2024, and to remain the
largest area of security and risk
management spending in 2024.

“In light of cyber risks
increasing, cyberthreats
proliferating and a changing
operating environment,
it is more critical than
ever for organizations
to build and optimize a
cybersecurity program,”  said

Upadhyay. “It is the cornerstone
of cybersecurity initiatives
which help SRM leaders secure
new environments, protect
against the expanded attack
surface, consume  security
capabilities in new  ways
and create better efficiencies
through automation.”

By : Mostafa Ibrahim —
Ameen Kadry

Telecom Egypt “WE”
announced its sponsorship of
the “Our Heritage” Exhibition
for Handicrafts and Heritage
2023, which launched its fifth
session on Sunday, October
8, under the patronage of
President Abdel Fattah El-
Sisi, at the Egypt International
Exhibition Center in New
Cairo, with the participation
of more than 1,000 male and
female exhibitors from all
governorates of the Republic,
and its activities continue.
Until October 14th.
Telecom Egypt’s sponsorship
as aleading partner for the “Our
Heritage” exhibition comes
within the framework of the
company’s keenness to actively
participate in supporting the
development of craft and
heritage industries in Egypt,
which contributes to reducing
the economic consequences
of the developments that the
world is witnessing on these
industries, through cooperation
between the company Telecom
Egypt and the Micro, Small
and Medium Enterprises
Development  Agency.

In its fifth session, the
exhibition aims to open new

markets for handicrafts and
heritage crafts by expanding
the organization of exhibitions

and specialized events to
promote these handicraft and
heritage products and raise
awareness of the importance
of craft work. It also aims to
protect rare Egyptian crafts
from  extinction,  support
their owners, develop their
skills, market their products,
and create  distinguished
opportunities for lovers of
these crafts. Industries to learn
about the latest developments
and make their products
available at competitive prices
during the exhibition period.
This edition of the exhibition
witnesses the participation of
six Arab countries, namely
the Kingdom of Saudi Arabia,

Telecom Egypt WE participates in sponsoring the “Our
Heritage” exhibition for handicrafts and heritage

the State of the United Arab
Emirates, the Hashemite
Kingdom of Jordan, the
Kingdom of Bahrain, the State
of Algeria, and the State of
Tunisia. This contributes to
enhancing cooperation and
common ties between Arab
peoples,  through  sharing
heritage cultures that express
the authentic Arab identity,
as well as encouraging intra-
trade and regional economic

integration  among  small
business owners in these
countries.

Mohamed Abu Taleb,

Executive Vice President for
Commercial Affairs at Telecom
Egypt (WE), expressed his
happiness with the company’s
sponsorship of the exhibition,
stressing TE’s keenness to
provide all aspects of support
to owners of small and
creative handicrafts to develop
their businesses and provide
multiple  marketing  outlets
locally and internationally,
which contributes to providing
opportunities. Unique work
and preserving the authentic
heritage of rare artistic crafts
that are distinguished by their
cultural dimension that links
the authentic arts of Egypt and
its ancient civilizational history.

ZainTECH to showcase digital innovations & sustainahility
commitment in its debut at GITEX Global 2023

By : Amir Taha — Mostafa Ibrahim
ZainTECH, the integrated digital solutions
provider of Zain Group, announces its
inaugural participationat GITEX Global 2023,
the largest ICT and technology exhibition
and conference in the Middle East, taking
place in Dubai, UAE, 16-20 October. The
company’s stand will be located at number
C10 in Hall 21 within the Exhibition Center.
Since ZainTECH was launched two years
ago in October 2021 at GITEX, it has been
on a rapid journey of development, playing a
pivotal role in the evolution of Zain Group’s
‘4Sight’ profitable growth strategy and core
telecom business. It will be utilizing its
participation at GITEX Global to showcase
its cutting-edge portfolio of products
and digital solutions spanning cloud,
cybersecurity, data services, and drones and
robotics.

Since its inception, ZainTECH has positioned
itself as a catalyst for the transformation
of enterprise and government customers
in the MENA region, providing a center
of excellence and managed solutions,
which will be featured at the stand.
During GITEX Global 2023, Zain plans to make
several strategic announcements, highlighting
its ongoing focus on industry collaborations,
development  and  implementation  of
emerging technologies, and sustainability, all

geared towards empowering enterprises and
government entities with future-proof solutions.
Commenting on  ZainTECH’s  debut
participation at GITEX Global Andrew Hanna,
CEO of ZainTECH commented, “Participating
in GITEX Global offers an exceptional platform
for us to showcase our latest technological
innovations, engage with industry experts, and
establish valuable connections with potential
clients and partners from around the world.
This leading regional event serves as a focal
point for the tech industry, and we shall use it
to celebrate our vision for an expedited time
-to-value proposition for our clients, as we
place digital excellence and the ability to drive
positive results across the entire ICT landscape
at the heart of our proposition.”

Since its launch in 2021, ZainTECH has made
some high-profile strategic acquisitions to
enhance its competitive positioning in specific
areas, and these affiliate organizations will be
represented at the stand.

Notably, the acquisition of Adfolks, a UAE-
based cloud-native engineering firm recognized
for its expertise in Modern Infrastructure,
Application Modernization, Security, Data
& Machine Learning, and Automation, was
announced in May 2023. This strategic move
follows the acquisition of BIOS Middle East,
a regional managed secure cloud provider,
announced in October 2022.

Epson to launch new scanning innovations, and highlight sustainable
technology solutions for the MEA region’s key industries at GITEX 2023

By : Wael Elgafary - Dina

Abd Elmoneim
Epson, a global technology
leader, announces its return

to GITEX Global, the largest
technology exhibition in the
Middle East, North Africa, and
South Asia, for the 23rd edition

With the region’s growth
industries including healthcare,
logistics, and financial services
relying on different ways to scan
documents , Epson has created
adynamic range of new scanning
solutions (DS-C330, DS-
C490, ES-C320W, ES-C380W),

models from remote to hybrid.
Our scanning solutions help with
many day-to-day tasks including
scanning passports, —receipts,
invoices, cards among the many.
.7 said Jason McMillan, sales
director, Epson Middle East &
Turkey.

from 16-20 October, 2023. built with up to 30% recycled  Showcasing how its solutions
Epson  will showcase its plastic and delivering lower address a broad array of
sustainable solutions supporting ~ energy consumption to save  professional  needs,  Epson
the region’s key industries and  office space as well as power  will deliver demonstrations
will also unveil a series of A4  usage. of its offerings for education,
eco-friendly compact scanners.  “GITEX is an ideal destination — immersive  experiences, —art,

Specifically designed for smaller
offices, remote workers, and
eco-conscious  organisations,
Epson’s new range of scanners
will address changing needs
for scanning with digitalisation
being on the rise in the MENA
region. Recent Epson survey
findings reveal that 74% of
IT decision makers and users

for regional IT decision makers
to experience Epson solutions
that deliver flexibility, efficiency,
and impact in scanning,
projection, and printing. Our
new range of compact scanners
are a sustainable option,

helping companies
digitalise especially in |
key industries such as

textile, label and retail during
GITEX 2023. In keeping with
the sustainable theme, GITEX
visitors can also experience the
energy-saving and efficiency
benefits of Epson’s Heat-Free
printing  technology  without
compromising on speed and
productivity ~ —  including
EcoTanks forhome (L3560) and

see a high demand for new healthcare, hospitality, business  (L6490), WorkForce
scanning technology due to  public sector Pro WF-
digitalisation[1], a growth that plus support to C579R and WorkForce
is leading to the global scanner  businesses of Enterprise AM-
market potentially reaching all sizes such C4000 and WorkForce
USD $2.68 million (AED 9.66 as SMEs and Enterp rise WF-C21000

million) by the end of 2023.[2]

different work

D4TW.

Cynoteck Technology Solutions announces its
participation in GITEX Global Meetup 2023

By ; Ameen Kadry — Abdel rahman Yahiya

Cynoteck Technology Solutions, a renowned global provider of
innovative IT solutions, is thrilled to announce its participation in the
highly anticipated GITEX Global Event 2023, set to take place in Dubai
from 16th to 20th October. This prominent tech show stands as a beacon
of technological advancement, drawing technology enthusiasts, industry
leaders, and businesses from around the world.

GITEX Global Event is acclaimed as one of the most influential and
expansive technology exhibitions, offering an unparalleled platform for
companies to showcase their latest products, services, and breakthrough
technologies. Gitex global meet up 2023 presents a unique opportunity for
the global audience to interact with Cynoteck which is one of India’s finest
IT solutions providers.

With a diverse portfolio of services ranging from CRM (Customer
Relationship Management) implementation to ERP (Enterprise Resource
Planning) consulting and bespoke application development, Cynoteck
Technology Solutions has consistently delivered transformative solutions
to businesses across various domains and sizes. GITEX Global Meetup
2023 presents a unique opportunity for the company to engage with a
global audience, potential clients, and industry peers.

Mr. Udit Handa, CEO of Cynoteck Technology Solutions, expressed
his enthusiasm, stating, “We are thrilled to be participating in GITEX
Global Meetup 2023. This event serves as an ideal platform to showcase
our expertise in delivering tailored IT solutions that cater to the specific
needs and challenges of our clients. We eagerly anticipate networking with
industry leaders, exploring emerging trends, and establishing mutually
beneficial partnerships to foster growth and success.”

During the event, Cynoteck Technology Solutions plans to unveil
its latest innovations, including advancements in CRM solutions to
enhance customer engagement and satisfaction, cutting-edge automation
implementation for optimized business processes, and the integration of
Al (Artificial Intelligence) to augment decision-making capabilities.

CPChem, QatarEnergy finalize financing on
Ras Laffan, Qatar, petrochemicals project

By : Wael Elgafary —
Rasha Hussein

Ras Laffan Petrochemicals,
a joint venture company
owned 30% by Chevron
Phillips Chemical and 70% by
QatarEnergy, today announced
that it has secured $4.4 billion to
finance an integrated polymers
facility to be located in Ras
Laffan Industrial City, Qatar.
The project financing comprises
commercial and Islamic lenders
and a group of export credit
agencies.

“CPChem very much appreciates
the support of the export
credit agencies and financial
institutions that are participating
in the financing of this project,”
said Darren Ercolani, CPChem
Senior Vice President, Finance,
and Chief Financial Officer.

Chevron
Philll'ps

CHEMICAL

“This financing helps support
CPChem’s growth strategy and
our productive collaboration
with  QatarEnergy.”

Finalizing the financing is a key
milestone in the development
of the 435-acre petrochemical
project, which will include the
largest ethane cracker in the
Middle East and one of the
largest in the world. The facility
will have a capacity of 2.1
million metric tons per year of
ethylene and will also include
two high-density polyethylene
derivative units with a total

annual capacity of 1.7 million
metric tons.

The polyethylene units will
use CPChem’s MarTech™
loop slurry process to produce
high-density polyethylene for
durable goods like pipe for
natural gas and water delivery
and packaging applications to
protect and preserve food and
keep medical supplies sterile.
CPChem and QatarEnergy
reached positive final investment
decision for the Ras Laffan
Petrochemicals  project  in
January 2023, and startup of the
facility is expected in late 2026.
The two companies also are
constructing a joint venture
integrated polymers facility on
the Texas Gulf Coast, which is
expected to be operational in
2026.

Hikma Pharmaceuticals

agreement with CanariaBio,

cancer.

Hikma and CanariaBio sign exclusive licensing agreement
to bring Oregovomab to the Middle East and North Africa

By ; Basel Khaled — Mohamed Elattar
PLC
pharmaceutical company, today announces an exclusive license
a Korean biopharmaceutical
company focused on the development and commercialization of
immunotherapies for cancer. Under the terms of the agreement,
Hikma has an exclusive license to commercialise Oregovomab in
18 Middle East and North Africa (MENA) countries.
Oregovomab is a murine monoclonal antibody and a first-in-class
anti-CA125 immunotherapy drug candidate. It is being tested
in combination with carboplatin and paclitaxel for patients with
advanced ovarian cancer. Oregovomab has obtained Orphan Drug
Designations from the U.S. Food and Drug Administration (FDA)
and the European Medicines Agency (EMA).

“Ovarian cancer is ranked as the eighth most common cancer in
women globallyl and the first-line treatment for this disease has
not changed for many years. We have been actively expanding
our oncology portfolio through R&D and in-licensing, in order
to address unmet medical needs in different types of cancer and
bring renewed hope to cancer patients in the MENA region,” said
Mazen Darwazah, Hikma’s Executive Vice Chairman and President
of MENA. “We believe Oregovomab can potentially improve the
treatment outcomes for patients with advanced primary ovarian

(Hikma), the  multinational

Ericsson invites graduates to register to its
Gen-E Graduate Program

By : Dina Abdelmoneim -
I\/K)hamed Elkholy

Ericsson (NASDAQ: ERIC)
has launched its Gen-E
Graduate Program in the
Middle East and Africa
region to provide young
talents world-class learning
and career development
opportunities.
The Ericsson
Graduate

provides well-structured
development alongside
world-class Information and
Communication Technology
(ICT) industry experts to
promote the potential of
youth in the ICT field.
Through experiential and
tailored growth plans, the
graduates will embark on
an early-career journey that

Gen-E
Program

includes a series of training
sessions, rotations, mentoring
as well as gaining skills in
areas like Internet of Things
(IoT), 5G and other cutting-
edge technologies.

Sena Erten, Vice President
and Head of People at
Ericsson Middle East and
Africa, says: “ Since the onset
of the Graduate Programs
across Middle East and

Africa, we have witnessed
hundreds of graduates soar
into various roles across
different countries, all
while making significant
strides in their careers. The
GEN-E Graduate Program
is a comprehensive personal
and technical development
journey that positions
graduates alongside industry
experts in contributing to
revolutionary  technologies
that are shaping our
tomorrow.”

Interested graduates from
countries like Bahrain,
Burkina Faso, Egypt, Ivory
coast, and Senegal, can
register on this link by typing
‘Gen-E in the search box and
selecting their respective
countries of interest.




During the activities of the 43rd session, with the participation of 6,000 exhibitors :

Technology giants compete to present technological innovations at GITEX Global 2023

The activities of the forty-third session
of the Global 2023 Gitex Exhibition
and Conference in Dubai will begin

tomorrow, Monday, with
the participation of more
than 6,000 technology
companies, manufacturers
and electronics suppliers,
representing  about 100
countries around the world,
2022, which will be held
between 16 and 20 This
October at the Dubai
World Center, where it is
considered one of the most

influential commercial
events in the world and
the most innovative

technological system that seeks to fulfill
the promises of a better world after the
pandemic, especially in light of the
difficult economic conditions that the
global economy is going through. It is
also one of the most important regional

Dubai :

Khaled Hassan

technology
various individuals from all over the
world. All over the world, whose name

exhibitions that attracts

has shined over the years
with the participation
of a group of the largest
companies specialized in
technology, along  with
emerging companies  in
the same field, as well as
some of the most prominent
government agencies, where
the latest highly advanced
innovations in the world of
information technology from
various parts of the world are
highlighted.

The exhibition will be

one of the three chambers operating
under the Dubai Chambers umbrella, will
launch in its largest edition ever during
the period between October 15 and 18,
2023. In the new exhibition space in
Dubai Harbour, with the participation of
more than 1,800 startups.

GITEX Global and Expand North Star
will host 41 halls on an area of 2.7 million
square feet, an increase of 35% compared
to last year, and will bring together
under their umbrella an elite group of
the brightest minds and most ambitious
companies to study, discuss, define and
empower the world’s digital agendas.
GITEX Global 2023 will deliver
the biggest Al showcase of the year,
capturing the world’s imagination with

businesses and society.

For her part, Trixie Loh Mirmand,
Executive Vice President of Events
Management at Dubai World Trade
Centre, the organizer of GITEX Global
and Expand Northstar, said: “The huge
demand from the global technology
sector and startups to participate in
GITEX Global 2023 is a testament to the
great motivation.” To learn, exchange
and discuss the latest developments in the
technology sector.”

“From artificial intelligence to cyberspace
to the growing interest in clean technology,
GITEX Global brings together public and
private sector leaders from more than 170
countries under its umbrella to explore
the new, unknown horizons of the digital

host the most

organized in its new edition by the
Dubai World Trade Centre, and will

and emerging technology companies
operating in 26 different sectors. It will
also organize advanced workshops and

prominent existing

important
In conjunction with the “GITEX Global”

training sessions in the field of deep
learning, GITEX presentations, and other

events.

exhibition, the “Expand North Star”
exhibition, the most prominent global
event for startup companies hosted by the
Dubai Chamber for the Digital Economy,

its record-breaking growth powered by
Al innovations. As 3,500 exhibitors, with
artificial intelligence as part of their work,
reveal the mechanism through which this
great technology enriches and changes
the lives of individuals, governments,

economy of the future,” she added.

She explained that this meeting aims
to explore the new challenges and
opportunities that await in the digital
economy of the future, which remain
unknown until now.

According to the 2023 Outsourcing Services Index issued by Kearny International:

Egypt ranks 23rd globally and second in the Arab world out of 78 countries

By: Mostafa Ibrahim -
Dina Abdel Moneim
Within the framework of
the Council of Ministers’
Information and  Decision
Support Center’s interest in
monitoring and  analyzing
everything related to
international economic reports
and global indicators that are of
interest to or related to Egyptian
affairs, the Center highlighted
an analysis of Egypt’s position
in the outsourcing services
index issued by the “Kearney”
global management consulting
firm. For the year 2023, Egypt
came in 23rd place out of 78
countries in the outsourcing
services index, recording 5.32
points in 2023, and came
in second place in the Arab
world.

The report highlighted what
the index results indicated
that the offshoring of business
services continues to witness

strong growth across borders
as companies seek to reduce
their costs, expand their
talent pool, and become more
efficient by using more of the
global talent base. The global
market for business services
has grown from $624 billion.
US in 2022 to US$681 billion
in 2023, and is expected to rise
at a compound annual growth
rate of 8% until 2027.

The Information and Decision
Support Center stated that the
index aims to measure the
main developments in business
service delivery models and
the ability of countries to
provide them, based on 4 main
factors, which are: (financial

attractiveness: the cost of
labor and infrastructure),
(and individuals’ skills and
availability: the quantity and
quality of the talent pool).
), (Business Environment:
political, economic, regulatory,
and cultural aspects that affect
the ease of doing business),
(and Digital Resonance: the
digital skills of the workforce
and the digital outcomes of
business  activity).

The report indicated that
the top three countries -
India, China, and Malaysia
- continue to lead the index,
thanks to the huge advantages
they enjoy in terms of cost,
abundant labor, and strong
skills. India and China also
show signs of strength in
talent renewal capabilities,
which places them at the
forefront. Global countries in
the availability of technology-
enabled workforce.

FlatéLabs partners with North Star to host demo day
showcasing seven promising tech start-ups at Expand 2023

By : Mostafa Ibrahim —
Ameen Kadry

Flat6Labs, the Middle East and
North Africa’s leading seed and
early-stage venture capital firm,
today announced a partnership
with North Star to hold a Demo
Day — showcasing startups
from the latest edition of the
Flat6Labs Ignite Program — at
this year’s edition of Expand,
the increasingly popular startup
event taking place at Dubai
Harbour from 15 to 18 October
2023.

To be held on 16 October on
the Marketing Mania Stage
(XMD), Hall 4, from 4pm to
6pm, Flat6Labs’ Expand North
Star 2023 Demo Day will
feature seven startups from the
VC firm’s most recent Cycle 5
cohort of its seed-funding and
mentorship  program, Ignite.
Founders will pitch their value
proposition and business strategy

to potential investors, in a bid to
secure additional funding.

The companies being showcased
cover a range of specialties,
including HRtech, Foodtech,
Healthtech, Enterprisetech,
and Adtech. Among investors,
attendees are expected to include
representatives from the likes
of Wamda, Aditium, MEVP,
and Global Ventures. The seven
startups presenting pitches at
the Expand North Star 2023
Demo Day have already raised
seed funding anywhere between
US$500,000 and  US$L.5
million, and this platform will
give them the opportunity to gain
further follow-on funding.
“The MENA VC
ecosystem surpassed US$3
billion in 2022,” said Trixie
LohMirmand at Expand North
Star. “And as it outgrows
colocation at GITEX, Expand
North Star is the best venue in

the world right now to connect
investors to the latest rising stars.
Flat6Labs is set to bring seven of
the brightest and most promising
startups  from their UAE
program, and we are confident
that hands will be joined, and
potential follow-on funding will
be made into the companies plus
many other new opportunities
possible only at the event.”

In parallel to the Demo
Day, Flat6Labs will also
be featuring StartMashreq
startups. The StartMashreq
Growth  Track  program,
supported by the International
Finance Corporation (IFC), is
Flat6Labs’ effort to support
startups from Jordan, Lebanon
and Iraq to scale their
businesses and access new
markets. The program focuses

on  empowering  women,
refugees,  minorities,  and
displaced  persons.

Commvault to showcase industry leading Al-integrated data protection solutions at GITEX 2023

By : Mostafa Ibrahim — Dina

Abdelmoneim
Commvault

world.

During GITEX, Commvault’s team will highlight
major trends in data management, protection
from Ransomware and digital transformation
across the region. Commvault’s modern data

(NASDAQ: CVLI),
enterprise leader in data management across on-
premises, cloud, and SaaS environments, will
showcase its state-of-the-art data solutions at
GITEX Technology Week 2023. The event takes
place in Dubai from 16-20 October and welcomes
international technology experts from across the

protection platform delivers a unified customer
experience, helping them secure, defend,

a global

through a

and recover their data on-premises, at the
edge, or in the cloud. Customers rely on
Commvault for the broadest support of
legacy applications, modern workloads, ¢
and SaaS applications, all managed

platform. With Commvault,
customers get enterprise-grade
data protection that delivers
agility and cost optimization in
the hybrid world.
Fady Richmany,

single  intuitive

Regional

Vice President & General Manager, SEEMEA,
said: “At Commvault, we are truly redefining
data security and resilience with our wide
support for diverse workloads across any
given environment. Events like GITEX Global
are vital not only for businesses within the
Middle East but globally as well, offering
us the ultimate platform to demonstrate
capabilities  to
our customers and partners, as well
as discussing the hottest topics with
likeminded industry experts and new
prospects. GITEX is the pinnacle for
the technology industry in our region,

our award-winning

Yahya
General

and we are delighted to be attending once more.”
Kassab,
Manager -

Commvault commented:
2023 stands as a key industry platform, driving
technological innovation and collaboration as
the world transforms with increasing digital
transformation and reliance on new technologies
and digital services. The 43rd edition of GITEX
Global provides an opportunity to showcase
our most recent innovations and cutting-edge
solutions, and demonstrate our technological
prowess, solidifying ourselves as a prominent
player in the industry.”

Senior  Director &
KSA & Gulf for
“GITEX  Global

Experience the future of whole home
security with Ring at GITEX 2023

By : Amir Taha — Rasha Hussein
Home security brand, Ring, will participate in the 43rd edition of
GITEX Global from October 16 —20 at the Dubai World Trade Centre.
The company will showcase its whole-home security line-up while
demonstrating how Ring products can integrate with compatible Alexa-
enabled devices to offer customers an enhanced and more convenient
home security experience.

In recent years, Ring has evolved into a full line of affordable whole-
home security products, allowing customers to create a ‘Ring of
Security’ around their homes. So they can see who’s at the door from
anywhere with Ring Video Doorbells; add smart security indoors or
outdoors with Ring Security Cameras; or put flexible, DIY security in
their hands with Ring Alarm.

“We are constantly innovating on behalf of customers and continue
to build upon the devices our users know and love. We're always
looking at ways to enhance our technology and provide features that
give our customers more information that adds to their peace of mind,
such as incorporating advanced radar-powered features like 3D Motion
Detection and Bird’s Eye View to our pro outdoor cameras,” said
Mohammad Meraj Hoda, Vice President — Emerging Markets,
Ring. “At GITEX, we’re excited to engage with visitors, partners and
customers, where we will share insights on how our devices can offer
greater security, peace of mind and convenience.”

The latest addition to the Ring family, Indoor Camera (2nd Gen),
will be on display at GITEX 2023. It is Ring’s first-ever security
camera with a manual Privacy Cover, that disables audio and

video recording when placed over the camera lens giving
customers greater control over what their device captures.
Ring will also showcase the Battery Video Doorbell Plus,
with helpful features like Head-to-Toe video and Package
Alerts that enable customers to easily see deliveries on
their doorstep.

At the event, Ring will focus on how customers can
use Alexa-enabled devices to effortlessly control
their Ring devices, receive real-time alerts, and
access a variety of features via voice commands
for an extra layer of security. Customers can now
arm, disarm, or check the status of their Ring
devices using simple voice commands through
their Alexa-enabled devices. They can receive
instant notifications on their chosen Alexa device
when motion is detected or the doorbell rings and
easily incorporate Ring products into their Alexa
routines for a seamless and customized home
security experience.

ManageEngine elevates IT management and security
standards with its latest innovations

By : Mohamed Elttar — Ali
Eldeeb

ManageEngine, the enterprise
IT management division of Zoho
Corporation, has announced its
participation at GITEX Global
2023 scheduled from October
16-20, 2023 at the Dubai World
Trade Centre. The company
will exhibit its entire suite of IT
solutions, which includes over
60 products and will showcase
its expertise in different IT
market segments, such as IT
operations management, IT
service management, IT security
and advanced analytics at the
region’s leading tech show.
Additionally, ManageEngine
will showcase its latest offering,
Identity360, a cloud-native
identity  platform  designed
to  assist  enterprises  in
addressing workforce identity
and  access  management
(IAM) challenges. With more
enterprises focusing on enabling
the mobility of their workforce
without ~ compromising  on
the security front, it becomes

crucial to handle identity
complexities effectively and
ensure regulatory compliance,
all while prioritizing a seamless
user experience. ManageEngine
aims to achieve the needs of
the workforce by launching
Identity360.

The company will
also demonstrate the
recently-enhanced
ADManager Plus,
its on-premise
identity governance
and administration
(IGA) solution.
It has added two
new features to the
solution,  namely
access certification and identity
risk  assessment,  enabling
organisations to enhance their
compliance posture and better
align their security and business
needs.

The emergence of large
language  models  (LLMs)
over the past year has seen a
significant rise in the usage of
Al technology. These expansive

g g

models have shown emergent
capabilities that has set them
apart from their other smaller
counterparts. Enterprises
have begun to recognise that
Al technology is not just a
differentiator but can also
become an essential
part of day-to-day

operations  going
. forward.
” As Generative

Al continues to
evolve, it will align
consumer demands
with enterprise
objectives
strategically,
potentially
reshaping the business
landscape, making it a
compelling addition to any
company’s technology stack.
This year, GITEX Global places
a significant emphasis on Al as
its primary theme, and we are
keen to observe how the Middle
East market will embrace the
Al wave. Additionally, notable
advancements  are  being

witnessed in the domains of

machine learning, cybersecurity,
automation, and cloud
computing. The possibilities

Elhosany

Acer to showcase industry leading tech
innovation and solutions

By : Basel Khaled — Wael

Acer Middle East is geared up
to showcase its all-new line

new programs. This year at
GITEX Global we are proud
to present to our region’s
partners and customers the first

within these fields appear to be
continuously expanding,” said
Rajesh Ganesan, President of
ManageEngine.

“The Middle East region is

one of our most significant
markets globally, and GITEX
has proven to be an exceptional
avenue for us to enhance our
brand visibility to a broader
audience.  Additionally, it
has enabled us to establish
connections with our customers,
partners, and prospects in
the area. We are pleased to
announce our participation in
GITEX 2023, where we will
be showcasing some of our
recently launched products.
This reaffirms our unwavering
commitment to providing our
customers with exceptional
service and forging stronger
relationships,” said Nirmal
Kumar Manoharan, regional
director at ManageEngine .

up of exciting innovations
and solutions which empower
users to live more eco-friendly,
smarter lives at GITEX Global
2023. Acer will showcase a
diverse range of products at
the show across its multiple
business engines — from PC
and eMobility to connectivity,
purifiers, and power solutions
—clients and users will be able
to shift seamlessly between
cutting-edge  virtual  and
physical worlds.

GITEX Global 2023 — the
world’s largest tech show
— brings together the most
innovative global enterprises at
the Dubai World Trade Centre
between 16th to 20th October.
Acer’s participation on the
exhibition floor will enable
its customers and partners to
discover real-world trends,
latest technology solutions
and transformative innovation

across the group and will
showcase products that have
positioned Acer to scale new
frontiers in the industry.

Visitors to the event will be
able to experience Al-based
technologies including Acer’s
industry-leading ~ SpatialLabs
technology, which provide
users with immersive 3D
without the use of glasses.
Additionally, Acer will display
its latest refresh of Swift,
Chromebook, Nitro, Predator
laptops, and will debut for the

first time in the Middle East,
new products from its latest
business verticals. Visitors will
also have the opportunity to
watch product demonstrations
and interact with the Acer
team.

Commenting on the occasion,
Michele Montecchio, General
Manager at Acer Middle
East said: “We are thrilled to
return to the show floor of
GITEX Global as the event
celebrates an unprecedented
expansion of its scope and all-

glimpse of our new portfolio
of industry-leading products
and services that are certain
to add new momentum to the
technology sector and provide
exceptional opportunities for
regional growth.

“With GITEX Global taking
place just weeks ahead of
COP28, a core objective of
Acer’s presence is to showcase
our pioneering line-up of
eco-friendly  products that
underscore  our  steadfast
commitment to sustainability
and lower our carbon footprint
as well as that of our customers
and end users. This year’s
GITEX Global is also an
exciting opportunity for us to
strengthen our engagement
with key stakeholders and
partners as well as welcome
new ones, as we introduce
exciting products to the Middle
East market for the first time.”

Gitex Global: World’s largest technology, startup exhibition gets bigger in 2023

By : Mohamed Elkholy — Abdel rahman

Yahiya

The world’s largest technology and startup
exhibition Gitex Technology will be 40 per cent
bigger than the previous edition with more than
6,000 exhibitors from across the globe.

The 43rd edition of the Gitex Global will run
from October 16 to 20 at Dubai World Trade
Centre while Expand North Star will be held at
Dubai Harbour with more than 1,800 companies
showcasing their latest innovations. Around 1,400
will have a presence at the Dubai Harbour and 400

at Dubai World Trade Centre.
This year’s mega exhibition is themed around
“The Year to Imagine Al in Everything.”

Omar Sultan Al Olama, Minister of State for
Artificial Intelligence, Digital Economy and
Remote Work Application, said Gitex is a global
event where the best and the brightest minds come
together to share what the future of technologies
is going to be.
He pointed out that the only way forward in the era
of accelerating technologies is where all borders
of countries are safe and secured.

“Gitex enables all of that. Gitex’s growth over the
years shows UAE’s testament that this country
is becoming a global leader in technology. At
one point in time, it was a place to showcase
technologies, today UAE is the place where the
world comes to enable technology for the public
so that the world is better for everyone and
everywhere,” Al Olama said during the opening
remarks of the press conference .“Unicorns from
over 50 countries will be present at the expo,
showcasing technologies that are going to shape
the future we are going to live in. I hope UAE

will provide a springboard for them to become a
decacorn with $10 billion and above,” he added.
Stay up to date with the latest news. Follow KT on
WhatsApp Channels.
In addition, Gitex will also see some important
topics being debated such as technology not
being used by only developed nations but also
developing countries that can benefit from it.
Trixie LohMirmand, executive vice-president,
Dubai World Trade Centre, said the show has
grown by 40 per cent in terms of space because
of the tents that the organizer added at the DWTC

countries.

and the Dubai Harbour.

“Over 250 governments from across the region are
taking part. There will be a strong focus on Web
3.0 gaming, digital cities, Al and cybersecurity.
We also managed to squeeze in 60 to 70 per cent
new companies as the number exceeded capacity,”
she said, adding that the show will host over 6,000
firms and over 180,000 attendees from over 80

Across the whole show, 1,500 speakers from over
100 countries will address the audience, offering
900 hours of content.
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