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“Dopay’’: Studying linking “Dopay” cards with the ‘“Instapay’ application:
Ahmed Nasef: One billion pounds.. ‘“Dopay”’ contributed to supplying salaries
to customers during 2024 and we target all categories of business institutions

Interview conducted by:

Khaled Hassan

Written by: Mohamed El-Khouly

Ahmed Nasef, CEO of Operations and General
Manager of Dopay, specialized in the field of digital
payments for salaries, confirmed that the company
contributed to providing customers’ salaries by about
one billion pounds through the companies contracted
with it during 12 months from September 2023
to September 2024, explaining that the company
achieved a growth in its business volume of about
323% during the period and targeting the same
percentage during the next year.

During the press conference held recently by the
company, he explained that the company is studying
adding a rewards feature to the “Dubai” card through
points or “cash back” during the coming year, saying
that in the first quarter of 2025, the card will be
available to be linked to the “InstaPay” application.
He pointed out that his company aims to expand
externally by the end of 2025 after studying the best

opportunities in the Middle East countries.
Nassef said that the number of companies contracted
with it increased by 143% in one year from
September 2023 to September 2024 to record about
a thousand companies currently, explaining that the
number of individuals jumped by about 332% during
the same period.

The CEO of “Dubai” explained that the company has
contracted with more than 1,000 companies during
the current period, most notably the security sectors
and the agricultural sector, whether agricultural
associations or banks specialized in the agricultural
sector.

He added that the “Dubai” platform works to link the
payment card to all ATMs without fees for the first
5 transactions per month from any ATM affiliated
with all banking banks to facilitate the customer
regardless of his location.

Nasef explained that receiving the card is free of
charge and there are no fees on it during its use and it
reaches the customer at his place of residence in the

IJ'l - ‘l 1
governorates of the Republic, adding that the security
feature on the card is subject to the supervision of the

partner bank as well as “Dubai” after selecting the
company targeted to contract with and reviewing all

its papers and verifying the validity of all data and
commercial register and others.

He continued that “Dubai” targets all private
sector companies regardless of the number of
their employees without linking to a minimum or
maximum, explaining that the salary arrives on the
payment card even on official holidays or vacations
to facilitate all parties.

The CEO of “Dubai” added that immediately upon
contracting with the company, the “Dubai” payment
card arrives within two weeks, indicating that his
company provides services to all workers, whether
seasonal, part-time or full-time.

The company confirmed that it provides a payment
card to customers to receive their salaries by
contracting with their companies for free without any
fees, explaining that the fees on the card are in the
event of its loss and the extraction of a replacement.
He referred to the “Cash Early” service provided
by the “Dubai” platform in order to ensure that
customers pay their obligations early before falling

into the trap of late interest.

Ahmed Nasef explained that the customer can
obtain part of his salary during the month before the
monthly collection date after coordination with the
contracted companies.

The company’s CEO continued that considering the
bank account as an essential thing in building the
future, “Dubai” was keen to provide digital services
to customers to support financial inclusion.

He considered that there are two ways to achieve this
goal, the first of which is to go to the customer to
convince him to open a bank account to obtain the
“Dubai” card for salaries and payments.

“Dubai” indicated that it is keen to avoid any
difficulties in convincing customers to open an
account, especially the category that is accustomed
to paying its obligations in cash.

Nasef added that “Dubai” targets companies that
wish to pay employees’ salaries in a safer way
through payment cards provided by “Dubai” to ease
the financial burdens on companies.

INTRO Technology and Oman Data Park Sign $450 Million Strategic MoU to Establish
Kemet Data Center in the Suez Canal Economic Zone, Aiming to Export Cloud Services

By ; Bakinam Khaled

INTRO Technology, the technology arm of
INTRO Holding and the parent company
of Advansys and Forte Cloud, a leader
in technological solutions and digital
transformation, announced the signing of
a strategic Memorandum of Understanding
(MoU) with Oman Data Park, the premier
and largest Data Center and Cloud Service
provider in Oman, to establish Kemet Data
Center in the Suez Canal Economic Zone.
With a volume of $450 million, the MoU
represents the first strategic partnership
between the two companies aimed at
providing cloud solutions, Internet of
Things (IoT), and digital transformation
for regional and international markets,
particularly in Africa and Middle East.
Spanning over 80,000 sqm, Kemet Data
Center will be located strategically in
the Suez Canal Economic Zone, and
developed in two phases. The center will
serve as a vital and key facility for large
companies that require cost-effective
advanced cloud data capabilities, including
dynamic scalability, faster data processing,
and improving latency, which are essential
for improving user experience. With
Egypt’s strategic location and its advanced
infrastructure, the data center will provide
companies with a highly efficient and
secure platform for their regional and
international ~ operations.  Stemming
from its commitment to sustainability,
the center plans to partially rely on the
latest sustainable technologies, including
solar energy, to power its operations,
underscoring its commitment to reducing
the carbon footprint while delivering
cutting-edge digital solutions and services
to meet the growing needs of its customers.

Advansys will host the data center’s
specialized staff and experts to execute
the project efficiently. Through its Center
of Excellence, it will manage all aspects,
including legal procedures, hardware and
equipment importation, and design, further
facilitating the partnership to expedite the
kickoff phase.

Mr. Walid Gamal El-Din, Chairman of
the General Authority of the Suez Canal
Economic Zone (SCZone), stated that
data center projects are among the services
targeted for attraction to the region to meet
the growing demand for cloud services,
the Internet of Things (IoT), and digital
transformation. He pointed out that Kemet
Data Center represents the first of its
kind in the data center sector within the
SCZone and aims to localize an essential
service industry. This will take advantage
of the Zone’s strategic location on the Red
and Mediterranean Seas and its position
along the banks of the Suez Canal, which
hosts a significant portion of the undersea
communications cables passing through
the area. This factor is expected to increase
foreign investments flowing into the
economic zone in the coming period.
Mr. Walid Gamal El-Din also noted the
ongoing cooperation and coordination
between the economic zone and all
relevant authorities in the state, led by the
Ministry of Communication & Information
Technology (MCIT) and the National
Telecom Regulatory Authority (NTRA).

Commenting on the significance of the
MoU, Mr. Mamdouh Abbas, founder and
Chairman of INTRO Holding, stated:
“This partnership represents a pivotal step
in INTRO Technology’s strategic journey

to expand its technological projects in the
Middle East and Africa. By collaborating
with Oman Data Park, we combine our
expertise in cloud solutions with their
proven track record of success in cloud
and data center services. We believe that
Kemet Data Center will play a vital role
in achieving Egypt’s digital transformation
goals in line with its 2030 vision and
positioning it as a key hub in the data center
and cloud services sector.”

Eng. Magbool Al Wahaibi, CEO of Oman
Data Park, commented on the partnership,
stating: “We are excited to embark
this strategic partnership with INTRO
Technology, a subsidiary of INTRO
Holding Group, through establishing
Kemet Data Center, which further
strengthening our presence in the region.
The joint investment opportunities and
our collaborative approach will support
the growth and innovation in the Middle
East, and its economic development.
We look forward to working together to
provide digital solutions through advanced
data centers that meet the growing needs
of companies worldwide to establish a
presence in the region.”

For its part, Oman Data Park will provide
comprehensive  commercial  services,
including overseeing the design, consulting
on the center’s construction, and managing
operations. With a strong position and
a proven track record, Oman Data Park
supports establishing this ambitious project
and developing its advanced facilities. The
center reflects Oman Data Park’s ongoing
commitment to enhancing strategic
relationships that support the region’s
digital transformation and economic
growth.

Mohammed Bin Rashid Al Maktoum Knowledge Foundation
launches ‘Future Skills Academy’ as part of the Knowledge Project

By : Basel Khaled

The Mohammed Bin Rashid Al Maktoum
Knowledge Foundation (MBRF), in
partnership with the United Nations
Development Programme (UNDP), has
launched the ‘Future Skills Academy’ as
part of the ‘Knowledge Project’ to support
the empowerment of people across the
Arab world.

The announcement was made during
the  ‘Digitalization for  Sustainable
Development’ (D4SD), event hosted by the
UNDP on the sidelines of the 79th session
of the UN General Assembly (UNGA79)
in New York, in the presence of dignitaries
from across the Arab region. Notable
participants included His Excellency Osama
Abdel Khalek, Permanent Representative
of the Arab Republic of Egypt to the United
Nations; Haoliang Xu, United Nations
Under-Secretary-General and Associate
Administrator of UNDP; HE Mohammed
Al Mannai, Minister of Communications
and Information Technology of Qatar; HE
Amr Talaat, Minister of Communications
and Information Technology of Egypt;
and HE Omran Sharaf, Assistant Foreign
Minister for Advanced Science and
Technology of the UAE.

The initiative reflects the UAE’s vision
of building a knowledge-based economy
fuelled by innovation, leadership, and
creativity, a vision that stems from the
leadership’s unshakeable belief in the
power of investing in people and their
pivotal role in driving societal progress.
The new academy represents a significant
milestone within the FutureSkills4All
Initiative launched as part of the
‘Knowledge Project’ last year. The main

objective of the academy is to empower
people in the Arab countries through
various educational programmes that help
them acquire new skills, significantly
enhancing their capability to advance their
professional development. This, in turn,
will prepare them for future employment
opportunities and thereby  promote
sustainable economic development in the
region.

The ‘Future Skills Academy’ is envisaged
to expand its reach to make its programmes
accessible to more than a million people
across the Arab world. It further aims
to meet the surge in demand from
numerous governments for specialised
training programmes that are specifically
designed to close educational gaps through
partnerships with relevant governments.
Additionally, it seeks to address various
unemployment challenges by bridging the
gap between job opportunities available
in the market and the skill sets of fresh
graduates.During the event, the MBRF
announced the formation of a global
coalition for skills development, inviting
stakeholders to participate in the coalition’s
inaugural meeting at the ninth edition of
the ‘Knowledge Summit,” scheduled to
take place in Dubai in November 2024.
The coalition underscores the MBRF’s
pivotal role in fostering innovation and
advancing the Sustainable Development
Goals by launching initiatives and
training programmes designed to enhance
skills within the community and thereby
empower individuals.

His Excellency Jamal bin Huwaireb,
CEO of the MBRF, emphasised that the
launch of the ‘Future Skills Academy’

represents a crucial step in the Foundation’s
mission to empower future generations
with the skills to develop sustainable
solutions. “This initiative aligns with
MBRF’s  commitment to spreading
knowledge globally to support community
development. The academy embodies our
continuous dedication to bridging gaps,
advancing the knowledge economy, and
promoting human development across
the Arab region by equipping individuals
with essential skills and directly linking
education to employment opportunities,”
he emphasised.“The  Future  Skills
Academy is a strategic investment in the
Arab region’s future, further strengthening
Dubai’s status as a globally prominent
hub of knowledge. The aim is to nurture
a generation of talented youth equipped
to address sustainable development
challenges and empowered with the skills
to propose effective solutions,” he added.
HE Abdallah Al Dardari, Assistant
Secretary-General, Assistant Administrator
and Director of the Regional Bureau for
Arab States of the UNDP, said: “In addition
to signifying a crucial advancement in
our strategic partnership with the MBRF,
this academy represents a pivotal step
towards creating a comprehensive and
sustainable future. Its primary mission
is to bridge the digital divide in the Arab
region by enhancing digital capabilities
and equipping local communities with the
requisite skills to thrive in today’s ever-
changing world. By providing essential and
cutting-edge resources, the academy will
empower organisations and partnerships
to leverage the opportunities offered by the
global digital economy.”

LOGIC Consulting joins forces with EEA to boost
business growth and empower Egyptian entrepreneurs

By : Amir Thaha
LOGIC Consulting, a leading regional management consulting
firm, has collaborated with the fourth edition of Egypt Entrepreneur
Awards (EEA) as its Ecosystem Partner. The partnership highlights
the shared vision of both parties to foster entrepreneurship and
develop a conducive ecosystem for business development and
Egypt’s economic growth.

=1 Loc Since its inception in 1998, LOGIC
Consulting has been dedicated to
empowering businesses and fostering
' transformative change across
= industries by enabling businesses
to navigate complexities, achieve
sustainable growth and drive towards
long-term success. Currently, with
over 1800 projects developing
bespoke strategies that unlock
untapped potential, optimize resource allocation, and capitalise on
emerging market trends, LOGIC Consulting brings that expertise
to EEAs.
LOGIC Consulting will provide tailored strategic consultation to
the winners of EEA’s Local Hero Award by developing a business
plan that supports business growth. The support includes strategy
alignment, conducting thorough market studies to uncover
dynamics and opportunities, assessing internal operations to
identify areas for improvement, defining growth trajectory of the
company and developing robust business plans to capitalise on
market potential and address operational gaps.

Fujifilm Opens New Cairo Office, Boosting Egypt’s
Healthcare Sector with AI and Digital Innovation

By : Sarah Noureldeen

Fujiflm Middle East and Africa, a
leading provider of diagnostic and
enterprise imaging solutions, has officially
inaugurated its new office in New Cairo,
marking a significant step in its efforts to
expand its presence in Egypt and the region.
The inauguration ceremony witnessed
the attendance of H.E. General Dr. Bahaa
El-Din Zidan, Chairman of The Egyptian
Authority for Unified Procurement,
Medical Supply, and the Management
of Medical Technology (UPA), HE. Mr.
Hiroshi Oka, Ambassador Extraordinary
and Plenipotentiary of Japan to Arab
Republic of Egypt, representatives from the
Ministry of Health, and Mr. Michio Kondo,
Managing Director of Fujifilm Middle
East and Africa, and the leadership of the
company.

The new office underscores Fujifilm’s
commitment to contributing to Egypt’s
healthcare sector, particularly in digital
transformation and Al integration. It
also aims to expand its footprint in
Egypt and the Middle East and Africa
region. In conjunction with the new
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office, Fujifilm Academy has initiated its
training sessions to support healthcare
professionals in Egypt. The academy aims
to equip healthcare practitioners with the
skills to utilize Fujifilm’s state-of-the-
art medical technologies effectively and
to further contribute to the development
of a proficient workforce in the sector.
Additionally,  Fujifilm is  exploring
launching a Regional Service Center in
Egypt to serve neighboring countries in the
Middle East and Africa.

H.E. General Dr. Bahaa El-Din Zidan,
Chairman of The Egyptian Authority for
Unified Procurement, Medical Supply, and
the Management of Medical Technology
(UPA), said: “The inauguration of
Fujifilm’s new office in Cairo marks a

groundbreaking leap forward for the local
healthcare industry. The expertise and
innovation brought forth by a global giant
like Fujifilm will undoubtedly elevate the
local healthcare field.”

Fujifilm has long been recognized for
its diverse products, including X-ray
diagnostic imaging systems, endoscopes,
ultrasound, in-vitro diagnostics, and
medical IT systems. Its strength lies in its
wide range of products and its ability to
offer open solutions through its agnostic
medical IT systems, which can seamlessly
integrate with products and systems from
other companies.

H.E. Mr. Hiroshi Oka, Ambassador
Extraordinary and Plenipotentiary of Japan
to Arab Republic of Egypt, remarked,
“The initiative is a significant milestone in
deepening the strategic partnership between
Japan and Egypt. By investing in Egypt’s
healthcare sector, Fujifilm reinforces the
strong ties between our nations, creating
opportunities for future collaboration and
mutual growth. This venture embodies our
shared vision for progress and strengthens
the bonds that unite our two countries.”

Fawry’s BNPL Business Reaches EGP 1 Billion
in Total Dishursements Since Inception

By : Ghada Halmy

Fawry (the “Company”, FWRY.CA on the Egyptian Exchange),
Egypt’s leading e-payments solutions provider, has announced that
its Buy Now, Pay Later (BNPL) business has surpassed EGP 1
billion in total disbursements as of September 2024. This impressive

milestone was reached just over a year after the official launch of
the service, reflecting the success of Fawry’s strategic approach in
of its financial services.

This significant achievement is attributed to several factors,
including leveraging Fawry’s extensive _
million downloads of the “myFawry” G Jg_é ‘
app at the time of launch, as well as Na ’
the introduction of the “myFawry”

reach and influence of the “Buy Now, Pay Later” service among
consumers.Eng. Ashraf Sabry, Chief Executive Officer of Fawry,
commented: “I am incredibly proud of the efforts of the Fawry
this significant milestone. This achievement is a clear testament to
the company’s ability to leverage its existing consumer base while
introducing innovative services that cater to underserved segments
trailblazer in financial inclusion and embedded finance in Egypt.”
The impressive growth in consumer finance demonstrates Fawry’s
commitment to addressing the diverse needs of its customers by

meeting the growing needs of consumers and expanding the scope
customer base, which exceeded 10

prepaid card. This underscores the company’s ability in expanding
Consumer Finance and myFawry management teams in reaching
of the population. It further underscores Fawry’s position as a
offering innovative and flexible financial solutions.

Amazon Egypt Hosts its Annual Seller Summit to Empower Local Businesses to Grow Online

By : Ameen Kadry

Amazon Egypt hosted its annual Seller Summit, continuing
its commitment to empowering selling partners to boost their
digital journey and expand their businesses online. The event
was designed to upskill Amazon.eg’s selling partners — mostly
small and medium-sized businesses (SMBs) — through access
to the latest tools and advanced technologies, enabling them
to optimize their operations on Amazon Seller Central. These
innovations aim to help selling partners reach millions of
online customers, driving growth, just in time for Amazon’s
peak shopping season, including its upcoming White Friday
sale - the biggest sale of the year on Amazon.eg.

The summit brought together hundreds of Egyptian selling
partners for immersive master classes, exploring Amazon’s
suite of solutions that simplify everything from product listing
and advertising to brand building, shipping and fulfillment.

To further accelerate the growth of local selling partners,
Amazon also introduced its enhanced Arabic mobile seller
app, providing local businesses with even greater convenience
in managing their stores from anywhere, in their language of
choice.

Ronaldo Mouchawar, Vice President of Amazon in the Middle
East and Africa, said “At Amazon, we remain dedicated
to enhancing the selling experience, enabling businesses
to unlock their full potential with us. We consider Egypt a
promising strategic location for Amazon, and we are proud
of the rapid growth of our selling partners on Amazon.eg. As
White Friday is approaching, we are all working hard to ensure
that our selling partners have the necessary tools and guidance
to continue to increase their sales while providing value and
delighting customers.”

With more than 60% of items sold globally on Amazon coming

from independent sellers — primarily SMBs — Amazon places
top priority on supporting its partners. Amazon invests heavily
in logistics, programs, and extra personnel to help third-party
selling partners scale businesses online. This aligns with
Egypt’s Digital Vision 2030 initiative, which encourages
entrepreneurship and provides tools for the growth of SMBs.
During the summit, Amazon’s regional and local experts also
highlighted several tools and services, such as Fulfilment by
Amazon (FBA), the Seller Mobile App to easily track and
manage performance, easy listing tools, payment processing,
promotional features, reports and analytics, Amazon Easy Ship
and Seller University and Webinars, and more. These offerings
simplify the selling process and allow partners to manage their
operations more efficiently.

Ahmed El-Sobky, Head of Marketplace, Amazon Egypt added,
“The annual Seller Summit is an opportunity to connect

directly with our selling partners, hear their insights and their
challenges. We work hard every day to refine and enhance our
tools and services to better meet their needs, as we continue
to obsess over our buyers and selling partners. Our selling
partners on Amazon.eg have the opportunity to reach millions
of customers, enabling them to grow and scale their businesses
faster than ever before.”

“Leveraging Amazon’s tools and services has been a game-
changer for my business over the last year,” said Amr Elmesery,
founder and CEO of Elmesery fashion brand. “From inventory
management to customer engagement, Amazon has provided
the insights and resources needed to optimize every aspect
of my operations. Winning the ‘Top Egyptian Brand Award’
is a testament to the hard work and strategic decisions we’ve
made. It’s a huge motivator and I look forward to continuing
to grow with Amazon’s cutting-edge solutions and support.”
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Under the auspices of Sisi: Minister of Communications inaugurates ‘“Global DPI Summit 2024”:

Talat: Egypt's digital strategy is the vision driving our efforts Odlgl Ize government services and build a digital economy

By: Basel Khaled

Dr. Amr Talaat, Minister of
Communications and Information
Technology, inaugurated the activities
of the first Global Digital Infrastructure
Summit, Global DPI Summit 2024,
which is held under the auspices of the
President of the Republic and hosted
by Egypt, represented by the Ministry
of Communications and Information
Technology, in partnership with the
United Nations Development Program,
the International Telecommunication
Union, and the World Bank, and
organized by Co-Develop Foundation
in the New Administrative Capital
with the participation of an elite group
of leaders from the public and private
sectors, international organizations,
and experts from various countries
around the world.

Egypt is hosting the summit’s
activities as a leading country in
adopting standards for establishing
digital infrastructure; The summit
aims to provide a platform for dialogue
and exchange of knowledge and
visions between those concerned and
interested in digital infrastructure from
the government, academic, industrial
and civil society sectors in order to
bring visions closer on the concept of
digital infrastructure around the world,

establish regional and international
partnerships and enhance strategic
cooperation between participating
countries, donors and companies
implementing digital transformation
operations in order to advance digital
infrastructure at the global level.

For his part, Dr. Amr Talaat stressed
that the summit coincides with the
unprecedented global interest in
highlighting the role of technology
in shaping a sustainable shared
global future characterized by secure
communication, comprehensive
access for all, and recognizing the
positive social role of technology in
the economy; adding that for the first
time in the history of multilateral
global cooperation, the digital agenda
is being placed at the forefront of the
work of the United Nations General
Assembly at the Future Summit, as
discussions shifted from searching for
an answer to the question of when and
how will we adopt a global framework
for technology governance? What
can we do to accelerate the process
of adopting and implementing the
principles adopted by countries in
the Charter for the Future, the Global
Digital Compact, and the Declaration
on Future Generations? Pointing
out that the recommendations of the

report of the United Nations Advisory
Board on Artificial Intelligence on the
management of artificial intelligence
pave the way for moving forward
towards a future that enhances the role
of artificial intelligence in achieving

more innovation and social and
economic growth, and in which its
risks are reduced and controlled.

Dr. Amr Talaat explained that Egypt’s
digital strategy represents the vision
driving Egypt’s efforts to digitize
government services, build a digital
economy, enhance innovation, and
hone citizens’ digital skills; pointing
out that Egypt’s digital platform
for government services has been
launched, which includes about
170 citizen-centered services, and
work is underway to complete the
digitization of services in multiple
sectors, including the comprehensive
health insurance system and the
litigation system; adding that the

Egyptian government has launched
multiple national payment systems in
order to expand the scope of financial
inclusion; stressing the state’s interest
in investing in launching programs
to develop digital skills for about
half a million citizens annually. The
growth rate of the communications
and information technology sector
in Egypt reached 16% annually, and
the sector contributes about 6% to
the gross domestic product; noting
that Egypt’s ranking in the “Digital
Government Readiness Index” issued
by the World Bank has advanced to
become among the leading countries
with classification A in 2022, up from
classification C in 2018, and Egypt’s
ranking in the Artificial Intelligence
Readiness Index has improved by 49
places over the past five years.

He added that Egypt seeks to
harness the capabilities of digital
infrastructure  to meet current
challenges such as bridging the
digital divide, strengthening data
security, enhancing financial
inclusion, improving comprehensive
governance, and digital sovereignty;
calling for the need to deepen
discussions related to developing
a common understanding  of
digital infrastructure, based on a

comprehensive framework for all
segments of society, and based on
the consensus on digital public
infrastructure, adopted by the G20 in
2023, and the Global Digital Compact;
indicating that the summit represents
an ideal opportunity to work towards
establishing a digital infrastructure
capable of interoperability,
sustainability and inclusiveness;
Expressing his hope that the summit
discussions will result in the issuance
of a document clarifying executive
procedures for work; stressing that
the joint commitment to responsible
management of communications
and information technology will
contribute to building a better digital
future for future generations. In
a related context, Dr. Amr Talaat
inaugurated the exhibition held on
the sidelines of the summit activities;
where he made an inspection tour
inside its halls; which included
a pavilion to showcase Egyptian
initiatives, success stories and the
most prominent ongoing projects in
the fields of digital transformation,
digital infrastructure and capacity
building, as well as initiatives
of partners from international
institutions and organizations in the
fields of digital infrastructure.

Vodafone Egypt Partnership Agreement with EI Sewedy to
Localize Telecommunications Equlpment Manufacturing

Palo Alto Networks and Deloitte Expand Strategic
Alliance Globally to Drive Platformization

By: Pakinam Khaled
Vodafone Egypt revealed its
strategic  partnership with EIl
Sewedy Electric Group to
begin manufacturing advanced
telecommunications equipment in
the local market. This partnership
is the first of its kind in Egypt and
Africa to manufacture advanced
telecommunications  equipment
in Egypt, reflecting Vodafone’s
commitment to localizing and
enhancing local industry, and
stimulating innovation in the
telecommunications  sector.
The partnership was signed by
Rasha Al-Azhari, Chief Financial
Officer at Vodafone Egypt, and
Abdel Rahman  El-Sewedy,
Vice President of El-Sewedy
Electric Group. The signing
ceremony was attended by Eng.
Mohamed Shamroukh, CEO of
the National Telecom Regulatory
Authority (NTRA), representing
the Minister of Communications
and Information Technology,
Ayman Essam, Head of External
Relations and Legal Affairs at
Vodafone Egypt, Katalin Bulega,
Chief Technology Officer at
Vodafone Egypt, Mahmoud El-
Khatib, Chief Business Officer
at Vodafone Egypt, Amr Khater,
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Chairman and Managing Director
of El-Sewedy Cables, Sherif
Darwish, General Manager of El-
Sewedy Digital, and Mohamed
Amin, General Manager of
El-Sewedy = Cables.  Under
this partnership, a variety of
products will be manufactured,
including the most advanced
fiber and copper cables for
mobile networks, as well as the
manufacturing of lithium batteries
for communication cabins for the
first time in Egypt. In addition to
starting to study the possibility
of manufacturing mobile base
station antennas for the first time
in the Middle East and Africa,
which is a new achievement that
puts the country on the threshold
of a new phase of technological
development, as Vodafone Egypt
seeks to develop its products to
become more quality and efficient
compared to their counterparts in
the local market.

This prOJect will represent a
milestone in the development of
the telecommunications sector
in Egypt. The partnership with
Elsewedy Electric Group, the
strategic partner in this project,
which has extensive experience
in  manufacturing electrical
equipment, communications and
measurement devices, includes
providing the necessary support
and expertise to manufacture
these products locally, which
reduces reliance on importing
them from abroad and enhances

technological — innovation  in
the Egyptian market. On the
occasion of this important

strategic cooperation, Ms. Rasha
Al-Azhari, Head of the Financial
Sector at Vodafone Egypt, said:
“Vodafone Egypt’s partnership
with Elsewedy Electric Group,
which has tremendous expertise
and distinguished manufacturing
capabilities, reflects Vodafone
Egypt’s commitment to
developing the Egyptian
telecommunications sector by
localizing the manufacture of
advanced  telecommunications
equipment and devices in the
local market, according to the
highest international standards.

By ; Sarah Noureldeen
Palo Alto Networks and
Deloitte today announced an
expansion of their strategic
alliance into EMEA and
JAPAC regions, making Palo
Alto Networks® Al-powered
cybersecurity solutions and
joint offerings available to
Deloitte clients globally. The
new agreement builds on the
long-standing  collaboration
between the two organizations,
accelerating  the  adoption
of leading cybersecurity
capabilities and  helping
clients realize the benefits of
platformization.

Many organizations struggle to
manage an increasing number
of cybersecurity products to
secure their business. This
can create a heterogeneous
environment that may increase
operational complexity
and difficulty to achieve
essential security outcomes.
Platformization, the shift to
an integrated platform as
opposed to incompatible point
solutions, helps reduce the

boundaries of these disparate
solutions to help organizations
enhance  security  posture
while driving operational
efficiencies. Embracing this,
Deloitte  has  consolidated
multiple point solutions by
adopting Palo Alto Networks
Cloud and Network Security
platforms.

“True transformations require
a solution that unites Al-
powered platforms with deep
industry insights and managed
services - what Palo Alto
Networks and Deloitte provide
clients through our alliance,”
said Kristy Friedrichs, chief
partnerships officer, Palo Alto
Networks. “By significantly
expanding the availability
for our joint offerings and
helping mutual customers
move to unified platforms,
we’re addressing their
evolving needs and helping
them achieve better security
outcomes.”

“We are focused on helping
our clients solve their most
complex cybersecurity

challenges, which requires
ongoing  innovation  and
distinct approaches to
technology integration leading
to cyber transformation,” said
Emily Mossburg, Deloitte
Global Cyber Leader and a
principal, Deloitte & Touche
LLP. “Expanding our alliance
with Palo Alto Networks
enhances our global ability
to deliver integrated and
platformed security solutions
to help global clients improve
their security posture through
harnessing efficiency and
integrating the power of Al
to combat the evolving threat
landscape.”

Deloitte will offer Palo Alto
Networks security solutions
across its network, cloud, and
security operations platforms
in order to help clients drive
toward consolidation and
realize the benefits of Al-
powered solutions that ingest
integrated data, creating better

outcomes and actionable
Al insights, including the
following:

AL Driving Radical Innovation,
Unprecedented Growth, and Sustainable
Development

‘t BY PATRICK JOHANSSON,

From voice-activated assistants such as Siri to self-driving cars,
artificial intelligence (Al) is revolutionizing the way we live and
work. But have you ever stopped to think about its impact on
mobile connectivity, especially as 5G subscriptions will reach
close to 5.6 billion in 20297

What if your smartphone could predict your data usage and
optimize your network connection in real time? The evolution
of Al is truly mind-blowing, with incredible possibilities on the
horizon. As one of the greatest transformative forces of our time,
Al is revolutionizing all sectors including telecommunications.
Its unprecedented efficiency and automation capabilities are
reshaping the telecommunications industry, driving agility,
and enabling predictive, proactive operations. Today, many
service providers are leveraging Al to automate tasks and make
data-driven decisions. Al is key to developing the networks of
tomorrow.

It enhances communication technologies, supports extended
reality (XR), reduced capability (RedCap) devices, and boosts
network energy efficiency. The rise of large language models
(LLMs) has also expanded the potential for generative Al use
cases, bringing with it benefits that go far beyond traditional
applications.

Al has been critical in the evolution of mobile connectivity,
advancing the shift from best-effort mobile broadband to
more predictable, performance-oriented services. This shift
promises significant economic benefits, empowering businesses,
governments, and societies to meet sustainability goals. While
these advancements may be remarkable, we are just beginning
to unlock Al’s true power. Its impact will become even more
pronounced as 5G networks become ubiquitous.

That is when Al will pave the way for innovations we never
imagined. As leaders in 5G technology, we are excited about
AI’s potential and have been at the forefront of its adoption. For
decades, we have leveraged Al-powered solutions to manage
complex network data, predict patterns, and optimize network
performance. Our Al-driven predictive network management
technology provides comprehensive machine learning-based
diagnostics, root cause analysis, and actionable recommendations
to enhance user experiences.

This not only helps communication service providers (CSPs)
address network anomalies but also redefines how networks are
operated and maintained. This is why I am particularly excited
about this year’s GITEX Global theme, ‘Al Everything’.

This aligns perfectly with our commitment to creating a mobile-
first world powered by cloud and Al, where differentiated,
high-performance networks are accessible everywhere. We look
forward to showcasing our cutting-edge innovations in Al and
connectivity, sharing our expertise on how Al can contribute
to achieving global sustainability goals, and exploring future
technologies like 5G advanced technologies and paving the way
to 6G.

In the Middle East and Africa (MEA) region, Al plays a crucial role
in ensuring reliable connectivity and advancing digital inclusion,
particularly in line with ambitious national visions. We are
deploying Al-enabled solutions to improve network performance,
contribute to digital transformation, and tackle challenges unique
to these markets. By adopting Al, we are not only solving current
issues but also laying the foundation for the networks of the future.
Key to highlight as well that with AI’s vast benefits, there is a
pressing need to look into cybersecurity. As 5G and ICT transition
to cloud and edge computing, new vulnerabilities are emerging.
The rise of generative Al and LLMs has equipped adversaries
with the tools to rapidly exploit these weaknesses. According to
a report by Sapio Research and Deep Instinct, 85% of security
professionals attribute the rise in attacks to generative AL
Mitigating these threats will require advanced Al-driven security
solutions. Trustworthiness also remains a challenge. AI’s reliance

Organizations in the UAE Must Boost Defense Against Al-generated Risks, CyberArk Research Finds

By : Mohamed Ekholy

With artificial intelligence (Al) fueling
an increase in machine identities
and a rapid expansion of the threat
surface, CyberArk the identity security
company, is using its presence at GITEX
(H23-A40, Hall 23) to raise awareness
of emerging risks and demonstrate how
organizations in the region can embrace
Al-powered solutions to achieve optimal
security.

Human and machine identities are set to
triple in the region over the next year, and
40% of machine identities are estimated

to have access to sensitive data, while
the majority of UAE organizations only
consider humans as privileged users,
with appropriate security controls on
their access, according to the CyberArk
Identity Security Threat Landscape
report.

The main drivers of the increase in
human and machine identities are cloud
workloads,  application  credentials,
containerization of apps, IoT, bots and
other non-human identities, according
to the report, which surveyed 2,400
cybersecurity  decision makers in

more than 18 countries including the
UAE. It also revealed that for 65% of
UAE organizations, the definition of a
‘privileged user’ applies solely to human
identities, and 50% of respondents say

machine identities are the riskiest form
of identity, above employees and third-
party identities. “The biggest drivers
of vulnerability in 2024 are machine
identities, yet most organizations are still
focusing on human identities and fighting
yesterday’s battle,” said Tom Lowndes,
regional director for the Middle East
at CyberArk. “Often over-privileged
and under-secured, machine identities
are complex and growing rapidly, and
for this reason, our message at GITEX
is loud and clear — organizations must
wake up to this fact and start to reassess

their strategies to secure privileged and
sensitive access. A new way of thinking
about identity security is required if we
are to ensure that every identity is secured
with the right level of controls. We’re
keen to demonstrate how organizations
can tackle these risks and prepare for
new types of Al-driven threats.”

At GITEX, CyberArk will demonstrate
arange of solutions dedicated to helping
organizations overcome these challenges,
including CyberArk CORA Al a new set
of Al-powered capabilities embedded
across its identity security platfor

communication services.

on probabilistic models can create uncertainty, and transparency
around Al processes is crucial. To realize the full potential of Al,
trust needs to be established in the development, deployment and
use of Al This is why it’s critical for us to build human trust in
Al, addressing aspects spanning from explainability and human
oversight to security and built-in safety mechanisms.

Trustworthiness is a prerequisite for A, and we are building it into
the system by design. Unlocking Al’s full potential will require
partnerships across industries to develop secure and trustworthy
solutions. As we move toward an era where networks can sense,
compute, learn, and act autonomously, Al will be central to
managing the explosion of data generated by billions of connected
devices. This hyperconnected future will depend on strong
partnerships between ICT companies and CSPs, transforming
business and society through secure, efficient, and sustainable

President of Ericsson Middle East and Africa

Epson establishes new regional operation headquartered
in the UAE to advance customer-centrlc growth,

By : Mostafa Ibrahim

Seiko Epson Corporation
(“Epson”) has established
Epson Middle East FZCO
(“Epson META-CWA”), a
new sales company to serve
businesses, and consumers
within one of the world’s
most dynamic  regions
for technology adoption,
with operations set to
begin in October 2024.
Headquartered in Dubai,
United Arab Emirates,
the new operation reflects
the immense potential
that Epson sees across
the Middle East, Turkiye,

service

OAt Epson, we take
pride in what we design,
manufacture, and deliver.
This expansion into the
Middle  East, Turkiye,

This
includes providing tailored
enterprise solutions to an
expanding customer base in
sectors such as education,

quality.

Africa, and Central & West healthcare, financial ~ Africa, and Central & West
Asia  (META-CWA). services, construction,  Asia represents more than
With craft and care at tourism, hospitality, retail, just business growth [
its core, Epson META- and  entertainment. itCs about connecting with
CWA is reimagining what In recent years, Epson has  the heart of local needs
technology can do for Teported strong double- and delivering technology
consumers, businesses,  digit sales growth across that empowers people
and the planet. Through the META-CWA region, and businesses, all while

its  extensive  in-market
network, the company
will continue to bring to
market Epson’s high-quality
technology solutions in the
printing, scanning, visual 18
display, manufacturing, and
lifestyle categories across
the region - supported
by Epson’s renowned

with portfolios such as its
education solutions growing
by more than 100% between
FY2022 and FY2023.

The new regional operation
being
Colquhoun, as
for Epson META-CWA,
who has spent more than a
decade with the company.

caring for the planet and
building a more sustainable
future,d notes Colquhoun.
OMoreover, this structure
will give our talented on-
ground teams even greater
opportunity to support the
continued business growth
with local partners.”

Supporting customers to

led by Neil
President

reduce their environmental
impact through sustainable
technologies is a particular
focus for Epson META-
CWA, with  ongoing
investments in initiatives
and processes that limit its
own environmental impact.
Epson have switched to
100% renewable electricity
globally in Epson owned
sites by the end of 2023.
Epson’s goal is to become
carbon  negative  and
eliminate use of exhaustible
underground resources such
as oil and metal by 2050.
Given its wide geographic
footprint, Epson META-
CWA stands as one of the
most diverse and dynamic
regions within the global
Epson organisation. Its
people strategy is built on a
foundation of empowering
and enabling over 320
team members  across
80 countries to drive
innovation and excellence.
Epson is dedicated to
developing leadership
capabilities and creating an
environment of continuous
improvement where both
its people and business can
thrive.

By: Wael Algafry

The Middle East Company for
Information Technology Services
(MCS), the distributor and regional
consulting partner for IT solutions
and cybersecurity technologies in
Egypt and the African continent,
in cooperation with the National
Telecommunications Regulatory
Authority  (NTRA), revealed
the launch of the Cybersecurity
Forum: Effective Visions and
Strategies for  Government
Institutions. The event was held
in conjunction with the activities
of the World Cybersecurity
Awareness Month, which falls
in October of each year, with the
participation of an elite group of
international companies, namely
F5, Palo Alto Networks, and
Trellix, and with the attendance
of more than 120 specialists in the
fields of digital transformation and
cybersecurity from various state
institutions and agencies.

The forum aimed to raise
awareness of recent global
developments in the government
sector in the field of cybersecurity,
and provide an interactive
platform for exchanging
information and expertise between
government  institutions  and

el ol cadlgad

specialized experts, in addition
to supporting the development
of effective policies and
procedures that are compatible
with current threats, enhancing
cooperation between all parties
of the system to improve digital
security ~capabilities, adopting
modern practices in the field
of training and development to
qualify human cadres and analyze
current and future cyber threats,
and ways to develop effective
response plans for cyber incidents
to ensure damage reduction. For
his part, Dr. Ahmed Abdel Hafez,
Deputy CEO of the National
Telecom Regulatory Authority
for Cybersecurity Affairs, said
that the Cybersecurity Forum for
Government Agencies is a real

g EN TS
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window that reflects the great
interest that the cybersecurity
industry enjoys at the national
level, explaining that the digital
transformation system adopted
by the Egyptian government has
imposed an urgent need to pay
attention to applying international
standards and digital protection
mechanisms  for
sectors in the country, especially
since we have become aware
today
become one of the national
security issues in light of the
successive global changes that
we are witnessing recently. From
this standpoint, we see that this
meeting represents a real added
value for all participating parties
to exchange knowledge, keep up

various key

that cybersecurity has

In cooperation between “MCS” and “NTRA”, the activities of the
Cybersecurity Forum for Government Institutions were launched

with recent developments, and
enhance Egypt’s position on the
global map of the cybersecurity
industry. For his part, Eng. Tarek
Shabaka, Chairman of the Board
of Directors of MCS, said, “We
are pleased to cooperate with the
National Telecom Regulatory
Authority in organizing this event,
which reflects the importance of
cooperation between all parties
of the system to enhance safe
practices in the Egyptian digital
transformation system, explaining
that we are currently witnessing
a real boom in the awareness of
various government agencies of
the importance of identifying
successive global developments
and standing on the most
prominent technical innovations
and management plans Crises to
address digital risks.

He pointed out that this event
comes in line with the MCS
development  strategy, —which
recognizes the importance
of its role in achieving safe
digital development for various
government agencies through
many  programs, initiatives
and interactive activities, in
cooperation with our partners from
technology developers around the
world.
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