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Avaya Intelligently Augments CX Role With AI-Based ‘Virtual Operations Manager’
Shown at GITEX Global in Dubai, Avaya’s ‘Virtual Operations Manager’ concept highlights the art of the possible, demonstrating how human
and artificial intelligence collaboration can fundamentally alter the way customer experience is managed at the contact center level.

Dubai
Faten El-Kholy

Avaya, a global leader in enterprise CX, today
demonstrated its vision for a future of customer
experience orchestrated by AL

Shown at GITEX Global in Dubai, Avaya’s ‘Virtual
Operations Manager’ concept highlights the art of
the possible, demonstrating how human and artificial
intelligence collaboration can fundamentally alter the
way customer experience is managed at the contact
center level.

The showcase, built on the Avaya Experience
Platform™, unifies contact center data and
operations to provide centralized insights and boost
performance with a virtual contact center operations
manager advising, and acting on behalf of, contact
center leaders.

“While the Al revolution continues to unfold, it’s
clear that the most compelling use cases are those
which put the power of Al into human hands to
achieve things that were never possible. With the
Avaya Experience Platform as its core platform,
this demonstration shows how Al can not only unify
data across a connected business ecosystem, but
use those analytics to perform complex workforce
orchestration, giving contact center managers the
tools they need to supercharge business growth,” said
Omar Javaid, Chief Product Officer, Avaya.

The ’Virtual Operations Manager’ concept
intelligently augments the role of the human
operations manager, helping them to make sense
of the vast amounts of data being captured by the
contact centers’ range of CX-focused applications. It
can then offer, or even automatically take, actions to
take to improve contact center performance — based
on parameters that can be configured in a low-code/
no-code environment.

Built
with the large-enterprise contact center in mind,
the showcase demonstrates seamless integration
with complex applications, high levels of security
compliance, and the ability to scale and upgrade
using a combination of on-premise and cloud-based
technologies.

Avaya’s CX Innovation Continues

Avaya has consistently innovated its leading solutions
portfolio, fulfilling commitments to support large
customers by addressing their expanding business
requirements. Avaya’s product roadmap strategy
focuses on the customer journey, ensuring delivery
of innovative solutions like Al, automation, and
analytics at a pace that fits an enterprise’s specific
needs.

“Our customers are seeking to balance innovation
with business growth and ROI while avoiding a
‘rip and replace’ of their existing infrastructure.
As a result, our approach of Innovation without
Disruption is embodied in our roadmap, which
is designed to deliver modern, customized

capabilities through the Avaya Experience Platform,”
said Javaid.

Recent Avaya Experience Platform
milestones  include:

e AT Agent Assist Enhancements: Reduces average
agent handling time and after-call documentation
work, enhancing customer satisfaction and
lowering interaction costs. It performs real-time
intent detection, offers tailored suggestions, and
automatically summarizes interactions, saving agent
resources for valuable live interactions.

e Unified Customer Journey Improvements:
Offers a single view for agents to see all consumer
interactions, combining on-prem and cloud voice
and digital interactions. This helps agents gain
more context and prevents customers from having

roadmap

to repeat information, thereby eliminating silos
and disjointed experiences. With a 360-degree
view of interactions, agents can provide a seamless
customer experience, enhancing operational
efficiency and customer satisfaction.

» Experience Orchestration Foundation: Delivers a
foundation for next-generation orchestration into
AXP, driven by our recent acquisition of Edify.
By focusing initially on voice and self-service
use cases, this integration will allow customers
with on-premise deployments to start leveraging
orchestration and automation capabilities from
the cloud. This enables better use of interaction
data for improved decision-making, leading to
enhanced customer and employee experiences.
e Cloud Migration Tool: Helps customers
transitioning their Avaya Aura solutions to the
cloud by automating the migration process from
on-premise to cloud. This reduces reliance on
costly services, saves time, and allows customers
to choose their cloud journey without disrupting
existing business operations.

Avaya’s major presence at GITEX Global
highlights a range of technology demonstrations
seamlessly integrating Al into every facet of
customer interaction, transforming traditional
contact centers into dynamic experience centers.
The solutions on display, underpinned by the
Avaya Experience Platform, help organizations
to unify customer interactions across all channels,
enhance the usability of Al-based tools, optimize
operations, and more easily orchestrate customer
journeys.

Avaya’s pre sence at GITEX Global comes in
partnership with Sestek and Cognigy, as well as
additional technology partners. Visit Avaya at its
stand in Zabeel Hall, at Dubai World Trade Centre
between October 14 and 18, 2024.

Fdafa Venture Capital Strengthens
Partnerships with Startups to Drive
Innovation and Growth

By : Rasha Hussein

As part of its efforts to foster innovation and achieve
sustainable growth, Edafa Venture Capital, a leading
investment firm, has established strategic partnerships
with a select group of distinguished startups across
various sectors.

Edafa Venture Capital, a prominent Saudi-Egyptian
investment company, is committed to reshaping
the investment landscape. The company actively

supports Saudi Arabia’s Vision 2030 by promoting and

developing emerging projects, contributing to long-
term economic sustainability.

The first of these partnerships is with HREN, a

company that focuses on helping its clients improve
human resources processes, reduce costs, and enhance
overall performance, thereby contributing to the
advancement of globalization.

The second partnership is with Bekya Pay, an
Alexandria-based startup specializing in solid waste
management and recycling. Bekya Pay promotes

environmental sustainability through its integrated

waste management services and awareness campaigns,
which emphasize the importance of waste separation,
thereby contributing to environmental preservation.
The third partnership is with Marsad Group, a full-

service marketing agency that provides tailored

solutions for its clients. The agency specializes in
developing integrated marketing strategies
combine digital and traditional methods to maximize
impact. Its services include digital marketing, social
media management, and digital transformation
solutions, helping companies engage more effectively
with their audiences.

Lastly, Edafa Venture Capital has partnered with

CyberHotline, a cybersecurity company dedicated to
protecting businesses from cyber threats. The company
offers a range of services, including threat intelligence,
detection engineering, and incident response. Its
flagship product, FrameTST, is an Al-powered solution

designed for rapid and efficient security incident

monitoring and response.

These partnerships demonstrate Edafa Venture
Capital’s commitment to supporting entrepreneurs in
alignment with Saudi Arabia’s Vision 2030.

By : Basel Khaled
By the end of 2025, 85

Table 1. Electric Vehicle Installed Base by Vehicle Type, Worldwide, 2023-2025 (Single Units)

Gartner Forecasts 85 Million Electric Vehicles Will Be on the Road by End of 2025

“A robust recycling effort to
take advantage of materials

affecting the EV market over
the past few months, we are

Source: Gartner (October 2024)
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said Davenport.
“Because concentrations of

projecting the number of
EVs in use globally to total
64 million units in 2024
and increase 33% in 2025,”
said Jonath an Davenport,
Sr Director ~ Analyst at
Gartner. “M any companies
overestimat ed how quickly
the switch to EVs would
occur. This caused those
companies to delay launching
new EV models. The growth
in 2025 wil 1 be driven
primarily by higher EV sales
in China (58%) and Europe

(24%), whic h together are
projected to represent 82% of
total EVs in use worldwide.”
Globally, b attery electric
vehicles (BEVs) in use are
forecast to total almost 62
million units by the end of
2025, an increase of 35%
from 2024. Plug-in hybrid
electric ve hicles (PHEVSs)
are expected to grow at a
slightly sl ower rate and
reach an in stalled base of
23 million units in 2025, up

28% from 2024 (see Table
1).

Regionally, the ownership
of EVs in China is projected
to continue to dwarf the rest
of the world’s combined
installed base through 2025
and likely the next decade.
Demand for EVs will
steadily grow in Europe and
North America, which is
projected to account for 36%
of global EVs in 2024. By
2025, Gartner estimates 49

million EVs will be on the
road in China, compared to
20.6 million EVs in Europe
and 104 million EVs in
North  America.

By 2030, Automakers Will
Enable the Recycling of 95%
of Batteries from EVs to
Mitigate the Risk from Raw
Material Shortage

With EV sales expected
to rise year-over-year, a
shortage of raw materials
will not be easy to resolve.

rare metals in batteries are
higher than in natural ores,
spent batteries can be seen
as highly enriched ore,” said
Davenport. “If recovered at
large scale, the spent batteries
could support the overall
commercial viability of EVs
by bringing battery prices
down. There would be the
additional benefit of batteries
not ending up being disposed
of in unethical manners or
put into landfill sites.”

that

By ; Mohamed Elkholy

Siemens Healthineers, a leading global medical
technology company, participated in the second
edition of “The Global Congress on Population,
Health, and Development” PHDC 24 hosted by the
Egyptian Ministry of Health and Population from
October 21st to October 24th to unveil strategic
initiatives and showcase its diverse portfolio of
innovative breakthroughs. The event, under the
auspices of H.E President Abdel Fattah El-Sisi,
served as a vital platform for showcasing healthcare
innovations and fostering knowledge sharing to
navigate the dynamic healthcare landscape in Egypt.
Siemens Healthineers’ participation underscores its
role as a strategic partner to Egypt’s Ministry of
Health and Population, significantly contributing to

the advancement of national healthcare initiatives.
With a comprehensive portfolio that includes
medical imaging, laboratory diagnostics, point-
of-care systems, and cancer therapy, Siemens
Healthineers is committed to delivering world-
class healthcare across the country, aligning with its
mission to make healthcare accessible to everyone,
everywhere.

In line with its support for the Egyptian
government’s efforts to address major health
challenges, Siemens Healthineers launched the
“Know Your Number” initiative at the conference
in collaboration with the General Department of
Radiology — Ministry of Health. This program aims
to raise awareness about liver health by promoting
regular screenings and encouraging healthy lifestyle

Siemens Healthineers Participates in “The Global Congress on Population, Health, and Development”
hosted by the Egyptian Ministry of Health and Population to Promote Health Awareness

choices to mitigate the risk of liver-related diseases.
The introducing this vital program in Egypt will
empower individuals with essential knowledge and
resources for improving liver health.

As part of this initiative, Siemens Healthineers
provided free, fast, and effective liver health
assessments, utilizing the AQUSAN Sequoia
(UDFF) (Ultrasound-Derived Fat Fraction)
measurement., this less than a 5-minute examination
provides valuable insights into the percentage of the
liver’s fat, serving as an important indicator of the
lifestyle quality.

Amro Kandil, Managing Director of Siemens
Healthineers Egypt, expressed pride in participating
in this significant event to advance Egypt’s
healthcare sector,

International HR Leaders Drive
Diversity Dialogue at SAP Business
Women’s Network Event Held in Dubai

By : Bakinam Khaled

Women from Europe, KSA and the UAE who are
leaders in their field of human resources (HR) gathered
for an SAP UAE Business Women’s Network
exclusive event this month, driving dialogue on
diversity, equality and inclusion (DE&I), and the role
of Al in shaping the future of HR.

The event, hosted in partnership with Advantage
Consultores, Microsoft, and Connecting Women
in Technology (CWIT) MENA, brought together
C-level HR women executives to share best
practices, drive collaboration, and explore the
transformative potential of Al in building DE&I
initiatives that shape more inclusive workplace
cultures. Participants explored how Al could
enhance HR strategies, while exchanging innovative
ideas to collectively advance inclusive practices in
the workplace.

Keynote speaker Dr. Kate Barker, Chief Futurist
from NEOM in KSA and a global people and
technology advisor, commented, “Al will
revolutionise DE&I by eliminating unconscious
bias in recruitment, promotions, compensation, and
succession planning. It uses advanced data analytics
to detect patterns of bias so organisations can
make data-driven decisions to build diverse talent
pools, ensuring equitable opportunities across the
workforce. This fosters a workplace that is not only
inclusive but also strategically aligned with long-
term diversity goals, driving sustainable progress
and innovation.”

Dr. Barker also participated in a panel at the event
focused on breaking biases, alongside Anna Bufi
Gaig from Cellnex, Sarah Tabet from Siemens
Energy and Parita Labbe from Chalhoub Group,
with SAP’s Hanan Abdulkarim moderating the
session.

SAP UAE Managing Director Marwan Zeineddine,
who also attended the event, commented, “The rapid
rise of Al has been transformative to the practice of
HR, and platforms like these enable thought leaders
to come together, share experiences and engage in
deep discussions on pivotal topics such as diversity,
inclusion and the responsible use of Al in HR.”

Cybersecurity Awareness Month: Cybercrime - new threats to consumer devices

By : Mohamed Elkholy

The potential for consumers to become victims of cybercrime has
skyrocketed as the speed of an attack rapidly advances. In almost
45% of the cybersecurity cases Palo Alto Networks recorded this
year, attackers exfiltrated data in less than a day after compromise,
meaning there are just hours to stop them. For consumers, the
avenues for cybercrime are diversifying at speed. While Palo Alto
Networks found phishing attacks dropped to just 17% in 2023,
many more routes have opened up in its wake.

To shine a light on the various kinds of attacks consumers need
to be aware of, from fake Wi-Fi networks to smart speakers, the
experts from leading cybersecurity company, Palo Alto Networks,
have provided the definitive guide for consumers to know how to
stay protected against attacks, and keep their personal devices safe.
Haider Pasha, Chief Security Officer, EMEA & LATAM at Palo
Alto Networks, said: “While the number of attacks, level of
sophistication and methods used are rapidly evolving, the good
news from a consumer perspective is that you can drastically
reduce your chances of falling victim to a hack by following a few
general good practices.”

“A great place to start is ensuring that you have two-factor
authentication set up across all of your accounts and devices and
also being really careful about which public networks you access.
From there I think it’s about approaching any emails or text

messages you receive with a level of suspicion as the number of
phishing attacks that we’re seeing is still quite significant while
being much more sophisticated,” he added.

Evil twin attacks

An evil twin attack is when hackers set up a fake Wi-Fi network in
public settings such as restaurants, airports or malls, that mimics
a legitimate one, tricking users into connecting to it. This allows
attackers to intercept sensitive data such as passwords, emails,
and credit card information. According to research from Forbes
Advisor, four-in-ten people using a public Wi-Fi network have had
their information compromised as a result. Consumers should avoid
connecting to unknown Wi-Fi networks, use a VPN for encrypted
internet access, and ensure that their device’s Wi-Fi settings are
configured to prompt them before connecting to new networks.
If consumers do join a public Wi-Fi network, they should avoid
accessing sensitive information such as online banking or personal
accounts, otherwise, they should consider using mobile data.
Juice jacking

Juice jacking is a tactic where attackers exploit public charging
stations, such as those found in airports or cafes, to install malware
or steal data from devices. When users plug their devices into these
charging stations, malicious software can be injected or personal
data can be syphoned off. Consumers should ideally carry their
own portable power bank to charge devices in public places or carry

their own charging cable to avoid connecting devices to unknown
or untrusted charging ports.

Cryptojacking

Cryptojacking involves cybercriminals hijacking individual users’
computing power or companies’ devices to mine cryptocurrency
without their knowledge. SonicWall found cryptojacking activity
in last year alone exceeded the totals for all of 2018 and 2019
combined.

For consumers, this unauthorised activity can lead to increased
electricity costs, reduced device performance, and potential
hardware damage. To defend against cryptojacking, consumers
should make sure they use antivirus software, keep their systems
and applications up-to-date, and monitor their devices for any
unusual performance issues or excessive resource usage.
Hackers target consumers with much more than just their phone or
computer:

Smart appliances: Smart refrigerators, coffee machines, and other
connected appliances can be targeted by cybercriminals as entry
points to gain access to more critical systems. Regularly update the
firmware of smart appliances and ensure that they are secured with
strong, unique passwords.

Wearable devices: Fitness trackers and other wearable tech can
expose personal and health data, which may have implications for
businesses and consumers. Consumers should be cautious about

the data they share with these devices, configure privacy settings to
limit data access, and ensure that any device or app they use follows
strong security practices.

Car infotainment systems: Modern cars with internet-connected
infotainment systems can also be targets for hackers. Attackers
could potentially access a consumer’s personal data, track their
location, or even interfere with system functions. To protect against
this, consumers should regularly update their car’s software and be
cautious about connecting unknown devices to their vehicle.
With attackers becoming more and more creative in the ways they're
targeting people, and at a time when we have witnessed a 49%
increase year-over-year in alleged victims posting on ransomware
leak sites, it has never been more important for consumers and
businesses alike to take steps towards becoming cyber secure.
Remember, our phones and computers remain prime targets for
cyberattacks. To protect personal data, consumers should always
ensure that their devices have the latest security updates, use strong,
unique passwords, and enable two-factor authentication whenever
possible. Consumers need to be mindful of what they download or
click on, and consider using antivirus software for an added layer
of protection. Regularly back up your data to safeguard important
information in case of an attack. As hackers continue to change
their tactics, consumers too need to be aware of how they can stay
vigilant against attacks.



During its participation in the “GITEX Global Dubai 2024”’ exhibition:

The “CIT” Chamber of Technology pavilion highlights the
most important technical solutions for 22 Egyptian companies

By: Bakinam Khaled

The  Chamber of  Information  and
Communications Technology Industry - CIT,
the sponsor of the digital industry - recently
participated in the activities of the 44th session
of the GITEX Global Dubai 2024 Exhibition and
Conference “GITEX GOLBAL 2024”, which
was held at the Dubai World Trade Center. The
Chamber sponsored the Egyptian pavilion, which
included about 22 Egyptian companies, between
exhibitors and visitors, specialized in the fields
of information and communications technology.
For his part, Eng. Khaled Ibrahim, Chairman
of the Board of Directors of the Chamber of
Information and Communications Technology
Industry “CIT”, confirmed that participation in
the exhibition comes in accordance with the plan
of the “International Business Development”
axis implemented by the Chamber in order to
help its members from technology companies to
open markets New to it and promote its solutions,
products and services in a better way in the
Middle East region, in addition to identifying
partnership opportunities with its counterparts
from  technology  companies,  whether
participating in the exhibition or present in the
Arabian Gulf region, by providing “workspaces”
to hold meetings with its clients within the
Egyptian pavilion.

He added that the Chamber’s organization of
the third session of the Egyptian pavilion at
the exhibition comes based on the expression
of many companies’ desire to participate in
the “GITEX Global 2024 exhibition, as well
as in light of the positive results achieved by
the participating companies in the last session,
whether at the level of contracts or agreements
that were concluded or partnerships, in addition
to the desire to enhance future aspects of
cooperation with its clients in the Gulf region and
the Middle East.

On the other hand, Ahmed EIl-Sobky, a member
of the Board of Directors of the Chamber of
Information Technology and Communications
Industry (CIT), confirmed that the Egyptian
pavilion at the exhibition was delivered to each
company fully equipped, including devices and
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”Bi-Tehnologies” showcases “Sales buzz” applications and the

“Salesforce Automation” tool

“Widebot AI” launches the technology for understanding
customer voice messages using artificial intelligence

screens to display products, chairs, a counter, a
storage space, the company’s logo on the pavilion,
and a poster for the participating companies, with
their inclusion in all press releases issued by the
Chamber, based on the selected space.

The participating companies will also be included
in the Chamber’s electronic catalogue, which will
be published to all concerned parties, in addition
to participating in “TechTalks” lectures based on
the organizing body’s selection of the exhibiting
companies and the topics raised. The services
that the chamber will provide to companies
include participation in the “Marketing Pack” of
the exhibition organizer, which allows marketing
for the company by placing the company’s logo,
data and promotional materials on the website
and the event’s mobile application, with booking
bilateral meetings through the Mobile APP
according to the companies’ desire and direct
communication with all exhibitors to discuss
various partnerships, in addition to providing a
database for visitors to the pavilion.

For its part, the Egyptian technology
company “Bl-Technologies” confirmed that
its participation in the Egyptian pavilion
at GITEX Global in cooperation with the
CIT Chamber “aims to organize meetings
with customers to explore our revolutionary
solutions. From Sales buzz, our powerful
Salesforce Automation tool, to the globally
recognized Microsoft Dynamics 365 ERP, and
a wide range of pioneering innovations, we
are leading the way in innovation and have
something to offer every company.

The company invited all experts, specialists
and visitors to the exhibition to visit us at the
Information and Communications Technology
Room -CIT Pavilion H14,D10, and discover how
we can help you achieve your transformational
goals in your business, where you can book a
meeting with bilateral technology experts Now:
Ask for a demo - Bl-Technologies.

For her part, Eng. Mohamed Nabil, CEO of
Widebot Al, said that it is keen to participate in
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the Egyptian pavilion at GITEX Global 2024 in
cooperation with the Chamber of Information
and Communications Technology Industry
- CIT - where it announced a set of modern
technologies, including the technology of
understanding customer voice messages using
artificial intelligence - Speak, we understand
you!

He explained the latest developments of Widebot
Al the technology of “speech recognition using
artificial intelligence” by converting speech
into accurate texts instantly to improve the
user experience and facilitate the interaction of
companies and governments with customers and
citizens.

This technology will help customers deal with
customer inquiries via voice calls, with the ability
to reach customers and citizens who prefer to
speak instead of writing, in addition to analyzing
voice data in an advanced way and extracting
valuable information about customers and their
trends, in addition to integration with advanced
systems: whether in e-learning platforms,
banking applications, healthcare services, etc. to
provide a comprehensive interactive experience.
Engineer Mohamed Nabil, the visionary leader
and CEO of WideBot, also participated in talking
about “Arab opportunities and challenges for
companies” on Wednesday - October 16, 2024,
Dubai World Trade Center.

On the other hand, Engineer Mohamed
Wahdan, entrepreneur and CEO of “TravWare”,
revealed his participation in a workshop
entitled “Transforming Tourism: The Role of
Technology in Shaping the Future of Travel”,
which was held in Hall 13 (Sheikh Rashid
Hall), Dubai World Trade Center, where you
can follow how Egyptian innovation is a
pioneer and contributor to developments in
technology under the slogan “Together, let’s
shape the cities of tomorrow starting today”.
It is worth noting that the Egyptian pavilion
included technology companies specialized
in the field of communications solutions,
cloud computing, artificial intelligence, and
applications Software, information security,
technology consulting services, content
solutions, and financial sector solutions

Samsung’s Creating a 3D Fitness
Tracker for Personalized Workouts

By : Rasha Hussein

Healthnews recently found Samsung has filed a patent application
for a movement tracker designed to elevate workout experiences
by providing real-time feedback in three-dimensional space.

The system features integrated antennas that track wearables,
enabling real-time feedback on users’ movements. A processor
scans and identifies these devices to create a 3D recognition space,
generating exercise content based on the portable device’s position.
The Samsung tracker could adjust characters and their sizes
displayed on a screen, as well as exercise information. This would
theoretically create a 3D experience of the movements.
According to the patent, the device could involve wearables like
watches, glasses, and a head-mounted display (HMD).

Ericsson and e& team
to develop Al-powered
autonomous networks

By : Ameen Kadry

Ericsson says it has signed a Memorandum of Understanding
(MoU) with UAE-based operator e& International to explore
the potential for developing autonomous networks powered by
Al over the next three years.

Under the terms of the MoU revealed on Friday, Ericsson and e&
International will engage in joint research and experimentation
to share knowledge and better understand the capabilities and
potential of enabling Al-driven autonomous network.

Both companies also aim to develop a roadmap to guide the
development and evolution of autonomous networks over the
next several years. Among other things, Ericsson and e& plan
to research how Al can optimize network performance and the
customer experience.

The joint research will also explore how Al can contribute to
environmental sustainability of the network via better energy
efficiencies and reduced carbon emissions. Sabri Yehya, CTO
at e& international, said this research will be applied to its goal
of achieving net-zero carbon emissions across its operations in
all markets by 2040, and by 2030 in the UAE.

“Our memorandum of understanding with Ericsson marks a
critical step in our journey toward autonomous networks, which
will not only transform the way we operate but also enable us
to meet our ambitious net-zero targets,” he said in a statement.
The MoU was signed during last week’s GITEX Global 2024
event in Dubai, where Ericsson and e& also announced they
had successfully implemented a time-critical communications
technology — low latency, low loss, scalable throughput (L4S)
— in a 5G commercial network that delivers consistent low-
latency connectivity and a lag-free experience for live online
cloud gamers.

African Development Bank President calls for bold, innovative and practical solutions to tackle poverty in Africa

By : Basel Khaled

Climate change, global financial shocks and growing
food insecurity are threatening Africa, the world’s
fastest-growing continent and hampering achievement
of global development goals. To tackle these challenges
and speed up the continent’s efforts to achieve these
goals, the president of the African Development Bank,
Dr. Akinwumi Adesina on Thursday called for bold
reforms from development partners.

“We need bolder resolve, innovative and practical
solutions, and stronger coordinated action at scale,”
he said during a meeting of multilateral development
bank (MDB) heads with the G20 Global Alliance
against Hunger and Poverty. The MDB leaders met on

the sidelines of the International Monetary Fund and
the World Bank Group’s ongoing annual meetings in
Washington DC.Adesina who is leading the Bank’s
delegation participating in key sessions of the Bretton
Wood institutions” meetings, will highlight his priority
concerns for Africa: combatting hunger and eliminating
malnutrition, providing electricity to 300 million people
by 2030, scaling up infrastructure for agricultural and
industrial transformation, combatting climate change,
and supporting some of the world’s most fragile nations
by mobilizing additional resources for the African
Development Fund — the Bank Group’s concessional
lending arm.

“Our strength lies in consolidating our collaboration,

mobilizing resources at speed and scale, and deploying
them where they are needed most,” Adesina said.
High on Adesina’s agenda is the opportunity to
consolidate partnerships with partner multilateral
development banks such as the World Bank.
The two institutions are working on co-hosting an
Africa Energy Summit in Tanzania in January 2025
to accelerate Mission 300, a joint initiative to connect
300 million people in Africa to electricity by 2030. At
that summit, African leaders are expected to endorse an
Africa Energy Compact.

Dr. Adesina is accompanied by a team of the institution’s
senior management team including the Bank’s Senior
Vice President Marie Laure Akin-Olugbade, Hassatou

N’Sele, Vice President for Finance and Chief Financial
Officer, Kevin Kariuki, Vice President for Power,
Energy, Climate and Green Growth, Beth Dunford,
Vice President, Agriculture, Human and Social
Development, Chief Economist and Vice President,
Economic Governance and Knowledge Management,
Kevin Urama, as well as Nnenna Nwabufo, Vice
President for the Regional Development, Integration
and Business Delivery Complex.

Also in Washington, Adesina will participate in a
meeting of heads of MDBs, hold bilateral meetings
with development partners and host a meeting of the
Africa Investment Forum’s founding partners.
The 2024 Africa Investment Forum which will take

place in Morocco in December, offers bountiful
opportunities for international investors. The forum
has attracted over $180 billion in investment interest
in Africa over the last five years across various sectors
including agribusiness, energy, roads and transport,
health, and digital technology.

Earlier this week, US Secretary of the Treasury Janet
Yellen spoke on the Evolution of MDBs and their
significant achievements in the development agenda
for Africa and the world. She highlighted the increase
in May of the Bank’s callable capital, the Mission 300
joint initiative with the World Bank and the African
Development Bank’s work on addressing fragility in
various parts of the continent.

Global VR market will hit $57 billion by 2030, forecasts GlobalData

By : Basel Khaled
Virtual reality (VR) is a niche technology
with ~ gaming,  entertainment,  and

professional training applications. Despite
the challenges that will limit the adoption
of VR technology, the global VR market
is forecast to grow from $11 billion in
2023 to $57 billion* by 2030, registering
a compound annual growth rate (CAGR)
of 26% over the period, according to
GlobalData, a leading data and analytics
company.

GlobalData’s latest Strategic Intelligence
report “Virtual Reality,” reveals that while
the revenue share of VR software in the total
VR market will slightly decline from 61%
in 2023 to 59% in 2030, VR hardware will
increase its share from 39% in 2023 to 41%
in 2030.

Shabnam  Pervez, Analyst, Strategic
Intelligence team at GlobalData, comments:
“As VR adoption grows, both hardware
and software will experience more demand.
Demand for VR software will be driven
by advancements in content creation
and the development of more immersive
experiences while declining hardware costs
will make VR headsets more accessible to a
broader audience.”

GlobalData’s report also highlights that
VR players may eventually transition to

mixed reality (MR), which is a hybrid
technology that enables users to see and
interact with virtual objects integrated into
the real world. MR has become desirable
to headset makers as an alternative to VR.
For example, HTC, Meta, and Pico started
with pure VR headsets but have pivoted
to MR. HTC released its Vive Focus 3 in
2022, a standalone mixed reality headset.
The Meta-owned Oculus is also working on
MR headsets. Pico Interactive also makes
several MR headsets, including the Pico
Neo 3.

Pervez adds: “Apple’s Vision Pro, launched
in February 2024, is typically described
as an MR device. Apple will likely set the
path for many more VR makers to transition
towards MR. However, VR companies will
all strategize differently. For example, Meta
will likely continue to call its devices VR

headsets as it has invested so much in VR
tech. However, the company’s offering has
more in common with MR than standalone
VR.”

The transition reflects an interest in bridging
the gap between the immersive world of VR
and the user’s physical environment. MR’s
ability to overlay digital elements onto the
real world presents exciting possibilities for
applications where maintaining awareness
of surroundings is crucial. The market is
responding to a demand for MR in areas
like design, education, and even healthcare,
where seamlessly blending virtual elements
with  real-world environments  holds
significant value.

Despite advances in hardware and software,
VR faces significant challenges that will
hinder its growth. One of the primary
obstacles is its cost. VR headsets, even those
with basic features, typically cost between
$200 and $1,000. Additionally, some VR
headsets must be tethered to powerful
devices to function effectively, which can
further increase the overall cost. Another
challenge is the potential for negative
health effects associated with prolonged VR
use. Some users have suffered eye strain,
headaches, and motion sickness. Addressing
these health concerns is crucial to ensure the
long-term viability of VR technology.

Crowdfunding Market is Slowing Down; Annual Growth Rate to Drop to Only 1.2% by 2028

By : Bakinam Khaled

The crowdfunding market has been
shifting back and forth, with the annual
growth rate falling by 6% and 4% in 2020
and 2022, respectively, and then rising to
an average of 2.5% for the past two years.
However, after a steady increase in 2023
and 2024, the entire sector is again facing
a slowdown caused by market saturation
and changes in investor behavior.
According to data presented by Stocklytics.
com, the annual growth rate in the global
crowdfunding market is expected to halve
and drop to only 1.2% by 2028.Total
Number of Campaigns to Drop by 7% or
11,000

The market saturation and changing
investor behavior have caused different
segments of the crowdfunding market
to experience different trends in the
past few years. While some sectors, like
equity crowdfunding and niche platforms,
have seen growth, others, particularly
reward-based crowdfunding, have faced
challenges from competition and market
fatigue, causing some campaigns to
struggle to meet their goals while others
were thriving.

Although  crowdfunding  generally
remains a popular method for raising

capital, especially for creative projects,
the market has become more specialized

and  regulated, with  long-term
sustainability depending on innovation
and transparency.

These challenges have triggered a
new slowdown following an already
challenging few years. According to
Statista Market Insights survey, the global
crowdfunding market is expected to hit
$1.2 billion in transaction value in 2024,
or 2.5% more than last year. However, the
annual growth rate is forecasted to halve
in the next four years, causing the total
transaction value to increase to only $1.27
billion by 2028.

According to Statista, the annual growth
rate in the crowdfunding sector will drop
by 0.7% in 2025 and then continue falling
to 1.2% in the next four years, representing
a threefold decrease compared to 2021
figures.

The total number of campaigns will also
decline. Statistics show 2024 will bring
147,400 crowdfunding campaigns, 3,600
less than last year, and 8,500 less than in
2021. The downturn will continue in the
following years, with the total number of
campaigns falling by another 11,000 or
7% to 136,200 in 2028.

UK Market is Facing the Biggest
Slowdown Although the transaction value
in the crowdfunding segment will drop on
a global level, with all the major markets
seeing a double-digit decline, some
of them are still facing a much bigger
slowdown than others.

According to  Statista, the UK
crowdfunding segment, the fourth largest
globally, is expected to see the biggest
drop, with the annual growth rate falling
from 2.57% in 2024 to only 0.32% in
2028. Consequently, the transaction
value in the UK market will only slightly
increase from $63.1 million to $64.6
million in this period.

Al-powered drone swarms transform industries beyond defense, reveals GlobalData’s Technology Foresights

By : Mohamed Elkholy

While drone swarms have been an area of
technological development for many years, their
practical applications have only recently gained
significant momentum, particularly following
increased attention during the Russia-Ukraine
war, as reflected in Google search trends. The
rapid advancement in Al technologies has further
accelerated drone swarm control capabilities, enabling
the integration of computer vision algorithms and
geospatial data to recognize patterns and automate
previously impossible operations. This evolution
has led to drone swarms finding diverse applications
across multiple industries, earning recognition as a
high-impact innovation, according to Technology
Foresights, an innovation intelligence platform by
GlobalData, a leading data and analytics company.
The latest advancement in drone swarm technology
significantly enhances operational efficiency by
eliminating the traditional requirement of one operator

per drone. This breakthrough achieves advanced
autonomy through onboard intelligent agents,
developed using human-in-loop and trustworthy
Al systems. These agents can independently assess
their surroundings, exchange target data with other
drones, and make mission-priority decisions without
requiring constant communication with the control
station. This innovation addresses a critical weakness
in swarm-based warfare systems, where electronic
warfare tactics frequently overwhelm communication
systems and disrupt the data connection between
drones and their control stations.

Sourabh Nyalkalkar, Practice Head of Innovation
Products at GlobalData, comments: “In an era marked
by escalating geopolitical tensions, drone warfare
has emerged as a pivotal element in modern military
operations, with armed forces globally embracing
unmanned aerial vehicles for a diverse range of
tactical and reconnaissance missions. In a significant
development, defense industry major Thales recently

showcased a full-scale demonstration of drone
swarm deployment, featuring multiple autonomy
levels that significantly reduce operator cognitive
burden. The company’s expertise in this domain has
not gone unnoticed, as Thales has been recognized as
one of the leaders in drone swarm control innovation,
according to Technology Foresights.”

In response to the current geopolitical climate
and growing military demand for advanced drone
capabilities, drone swarm control technology is
expected to experience significant growth. Patent
analysis reveals that over 50% of technology patents
in this field have been granted within the past three
years, with major corporations holding the majority
share.

Though smaller in proportion, startup-owned
patents are rapidly increasing, accompanied by
growing investment activity in the sector. Recent
developments highlight this trend, as demonstrated
by Ukrainian startup Swarmer securing $2.7mn in

funding for the development and commercialization
of its Al-based swarm control technology, Styx,
while another US-based startup, EchelonAl, entered
into M&A with Skyfire.

Nyalkalkar continues: “The innovation landscape
in drone swarm control technologies extends
well beyond the defense sector, with significant
developments emerging from the communications
and networking industry. Telecommunication
companies are rapidly adopting drone swarms for
various applications, including network optimization,
infrastructure monitoring, and emergency coverage
deployment in critical areas.”

The technology’s development ecosystem is diverse
and competitive, with over 100 companies actively
innovating in this space. While defense industry
leaders like Thales, RTX, Northrop Grumman,
and BAE Systems continue to advance military
applications, specialized drone manufacturers such
as SZ DJI, Skydio, and Tevel are making significant

contributions.

Additionally, major telecommunications players
including Qualcomm, Ericsson, Verizon, and AT&T
are developing their own drone swarm solutions,
while geospatial solution providers like Here
and Geofrenzy are expanding the technology’s
capabilities.

Nyalkalkar concludes: “The rapid advancement of
Al technology has catalyzed unprecedented growth
in drone swarm applications across diverse sectors.
Retail and logistics giants such as Amazon, Walmart,
and UPS are developing autonomous master-slave
drone networks for last-mile delivery, while agritech
companies such as Nileworks are creating innovative
solutions for crop monitoring.

“As drone swarm control technologies continue
to evolve beyond traditional entertainment and
light shows, this dynamic field promises exciting
developments and transformative applications across
multiple industries in the coming years.”
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