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Gartner Says Worldwide GenAl Smartphone End-User Spending
to Total $298 Billion by the End of 2025

By ; Bakinam Khaled

Worldwide end-user spending on
generative Al (GenAl) smartphones
is projected to total $298.2 billion by
the end of 2025, according to Gartner,
Inc. a business and technology insights
company. It will represent 20% of total
Al end-user spending in 2025.
Gartner defines GenAl smartphones
as devices equipped with a built-in
neural engine or neural processing
unit (NPU) capable of running small
language models. The forecast
covers both premium smartphones
and basic smartphones (under $350)

but excludes utility smartphones as
they are no expected to have NPU
capabilities at any time.

“Currently, most users still rely on
text or touch for all tasks, and voice
interactions remain limited in scope.
However, as conversational Al
becomes more natural in the future,
users are expected to become more
comfortable with Al as a proactive
digital companion, rather than just
a reactive tool,” said Ranjit Atwal,
Senior Director Analyst at Gartner.
With all mobile vendors increasingly
integrating on-device GenAl models

A ¥ Rl i
and applications, end-user spending on
GenAl smartphones is expected to total
$393.3 billion in 2026, an increase of
32% from 2025 Gartner expects that
100% of premium smartphones will

=

feature GenAl capabilities by 2029.

Table 1: Worldwide ~ GenAl

Smartphone End-User Units and

Spending, 2024-2026

2026 2025 2024

Total GenAl smartphone units (in

260,433.4 thousands)

559,000.6 369,347.0

Total GenAl end-user spending
(millions of dollars)

298,189.5 244,735.1

393,297.7

“The broad use of new NPUs in
smartphones will allow GenAl models
to run faster and more -efficiently,

requiring users to upgrade to the latest
smartphone hardware for optimized
experiences,” said Atwal. “In 2025,
Gartner forecasts almost all premium
GenAl smartphones will include NPUs
and 41% of basic GenAl smartphones
will have NPUs.”

By 2027, Gartner expects on-device
NPUs performance levels exceeding
40 tera operations per second (TOPS)
will become standard in premium
GenAl smartphones. They will enable
real-time execution of complex
multimodal AI workloads without
excessive power consumption.

Bokra Unveils Enhanced App, Reinforcing Leadership as
MENA’s First Sharia-Compliant Digital Savings Platform

By : Islam Tawfik
Bokra, the MENA region’s
pioneering Sharia-
compliant digital savings
and investment platform
underpinned by real-world
assets, today announced
the strategic relaunch of its
mobile application.

The newly redeveloped
platform introduces a wide
range of enhanced features
for both individuals and
enterprises, enabling them
to save and invest securely
and Transparently, through
a fully digital journey.

Today, Bokra proudly
serves more than 45,000
clients, including over

2,000 first-time investors
who entered the sukuk
market through the
platform. This milestone
highlights not only the
company’s  ability to
attract and onboard new
investors but also the
growing confidence in its
innovative, asset-backed
financial ~ solutions.

Ayman El-Sawy, Founder
and CEO of Bokra, stated:
Since the inception of
Bokra, our mission has
been to  democratize
access to asset-backed
digital savings through
financial technology that
is safe, transparent, and
Sharia-compliant. Our
rapid success in attracting
tens of thousands of
users and enabling them

to participate directly in
sukuk with competitive
returns demonstrates that
our vision addresses real
and pressing needs within

Egypt and the wider
region.”

He added:“We have re-
engineered our app by
leveraging  cutting-edge
financial technologies
and  embedding  Al-
driven capabilities,
giving clients a smoother,
more secure, and highly
personalized savings
and investment journey.
Looking ahead, we remain
committed to continuous
innovation, delivering
financial products that
drive financial inclusion,
empower individuals and
businesses to achieve their
goals, and contribute to the
long-term resilience of the
national  economy.”
Bokra’s platform
delivers all its products
in strict compliance with
Sharia principles while

ensuring seamless digital
accessibility. The company
has also pioneered the
introduction of digital
revenue-based  financing
to support enterprises,
reinforcing its role as a
leader in asset-backed
financial innovation in the
MENA region.

Earlier this year, Bokra

obtained authorization
from the Egyptian
Financial Regulatory
Authority (FRA) to
operate as a licensed
fintech platform, a

landmark approval that
marked a strong entry into
Egypt’s financial services
landscape.  With  this
license, clients can open
accounts, sign contracts
electronically, and execute
all financial transactions
securely and seamlessly
through the app, without

the need for physical
branches.

The FRA license further
empowers  Bokra  to

provide an extensive suite
of non-banking financial
services, including
electronic KYC, digital
recordkeeping, and end-to-
end electronic contracting.
These capabilities
reinforce the company’s
strategic commitment to
full-scale digitization,
financial inclusion, and
sustainable development
across Egypt and the
broader MENA region.

e& Egypt announces the rebranding of e& Global Services to e& CX Solutions Egypt to
eliver integrated consulting and customer experience solutions worldwide

By : Mohamed Elkholy

e& Egypt has announced the
rebranding of its subsidiary, e&
Global Services, to become e& CX
Solutions Egypt, in a strategic step
that represents a significant milestone
in the company’s journey. This
rebranding reflects its new vision
as a consulting partner and provider
of integrated customer experience
solutions.

This change comes as part of a
comprehensive plan to evolve the
business model, moving beyond
the traditional concept of Business
Process Outsourcing (BPO) towards
providing  integrated  strategic
consulting and  implementing
customer experience (CX) solutions.
The new model enables companies
to design and deliver sustainable and
interactive customer —experiences,
powered by data analytics and
artificial intelligence, where every
interaction creates added value.
The new identity marks a real shift
towards positioning the company
as a strategic partner in shaping and
developing the customer digital
journey —rather than acting solely as
a service provider.

This step reflects e& CX Solutions
Egypt’s commitment to delivering
solutions backed by advanced
intellectual vision, redefining the
relationship between businesses and
their customers by creating impactful
communication that strengthens
loyalty, engagement, and user
experience. This approach responds
to market changes and enhances
enterprise clients’ competitiveness in
fast-paced business environments.
Commenting on the rebranding,
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Sherif Attia, CEO of e& CX
Solutions Egypt, expressed his
pride in launching the new identity,
confirming that this change represents
a qualitative leap in the company’s
journey towards the future.

“This new identity reflects our
deep vision to rebuild the customer
experience on  smarter, more
connected, and more impactful
foundations. We do not just provide
traditional services; we deliver
insights and consulting that enhance
companies’ ability to achieve growth
and true digital transformation,” Attia
said.

He added: “We believe the future
of the outsourcing and customer
experience industry will be built on
the ability of companies to create
personalized  experiences, foster
long-term loyalty, and turn every
interaction into an opportunity. From
this perspective, we are committed
to delivering a flexible and effective
business model that meets the needs
of diverse markets, while leveraging
the power of the e& brand to build
strategic partnerships and deliver real
value to our clients.”

e& CX Solutions Egypt offers a
wide range of services, including

contact centre solutions, outsourcing,
operational consulting, HR
management services, and advanced
digital technologies such as artificial
intelligence, knowledge management,
robotics, and data analytics. The
company is distinguished by its
ability to integrate human and
technological capabilities to deliver
tailored experiences that reflect the
needs of each client.

The new vision is launched from
Egypt as a main operations hub,
alongside its strong presence in the
UAE, with an ambitious expansion
plan covering the Gulf markets,
Europe, and the United States. The
company is working to build an
ecosystem of businesses capable
of creating added value in digital
innovation, customer experience,
and enterprise transformation across
high-growth  markets.

Over the past three years, the
company has achieved a compound
annual growth rate of 48%, reflecting
the strength of its operating model
and the value it delivers. It currently
serves more than 50 million
customers across various sectors
through a specialized team of over
10,000 employees in Egypt and the
UAE, with plans to expand soon
into the Kingdom of Saudi Arabia.
This highly skilled workforce is
equipped with world-class expertise
that enables the company to provide
global-standard services and
strengthen clients’ positions in their
markets.

The rebranding to e& CX Solutions
Egypt comes as part of the company’s
strategic direction to redefine the
future of digital communication and
customer experience.

Bosch and Alibaba Group Deepen Strategic Partnership to Advance Al-powered Digital Innovation

By : Rasha Hagag

Bosch, a leading global supplier of
technology and services, and Alibaba
Group, a global technology company
focused on e-commerce and cloud
computing, today announced an
expanded strategic partnership to
accelerate  digital  transformation
through advanced cloud computing
and Al technologies. The enhanced
collaboration will focus on cloud-
based enterprise operations, Al-driven
business innovations, and e-commerce
expansion.

OOur partnership opens up exciting

Ruckert, member of the Bosch
board of management and Chief
Digital Officer. OBy joining forces,
we combine Alibabalds advanced
cloud infrastructure, Al capabilities
and e-commerce market reach with
BoschOs deep technological expertise
in mobility, industrial technology
and consumer goods to drive greater
efficiency and innovation worldwide.
Al has been an innovation booster
for Bosch across all business sectors,
and cooperation with strong partners
like Alibaba is essential for Bosch to
realizing its full potential and creating
greater value.”

with world-class technologies and

highlights  Alibaba’s strengths in
Al and cloud computing,” said Joe
Tsai, Chairman of Alibaba Group.

Alibaba’s innovations in cloud, Al
and e-commerce, will enable both our
companies to bring compelling value
propositions to customers worldwide.”
The expanded partnership — focusing
on cloud migration and Al cooperation-
marks a significant step further in
bolstering Bosch’s digital operations
and fostering industrial innovation.
As part of Bosch Group ’s cloud
hyperscalers strategy, the collaboration
between the two companies covers
multiple business areas, such as
corporate operations, home appliances
and commercial vehicles, to enhance
operational efficiency and enable

of running Bosch’s intelligent driving
environment on Alibaba Cloud’s Al
infrastructure.

The partnership will leverage
Alibaba’s Al capabilities to support
Bosch’s businesses, boosting

operational efficiency and enhancing
product intelligence. In the automotive
sector, for instance, the two companies
plan to evaluate = Qwen-based
multimodal models to elevate the
smart cockpit experience with more
intuitive in-vehicle interactions. The
two companies also intend to explore
the possibility of development of
next-generation automated driving

opportunities for both Bosch and “This partnership with Bosch  Bosch’s leading expertise in  gmaper business processes. In  solutions powered by Qwen’s visual
Alibaba to expand our offerings in  demonstrates our commitment to advanced automotive solutions and  addition, the two companies intend to  language model to enhance scene
the global market,d said Dr. Tanja empowering global businesses  household appliances, combined with  collaborate on exploring the potential — recognition  accuracy.
] [
SAP Expands Important Second-Gen Bespoke Al Laundry Combo: Taking Convenience One Step Further
® [ [

Digital Transformation By : Sarah Noureldeen Ineligence & Advanced
° At IFA 2025, Samsung Technologies Zone” in
Pal’tnerShlp is also showcasing the Partnership with Oman’s
second-generation Bespoke Ministry of  Transport,
. . Al Laundr Combo, Communications, and
Byl Mogly | e of souions mou compehentie | D ot iy o T
major expansion of its  business operations ing Qatar’s  ener: of the globally launched Dr. . Siham Al-Harthi,
13] . : ) rgy first-generation model. Chairperson  of  Afouq
digital transformation includes RISE with  sector. By adopting First launched to the Korean Developments, stated:“Our
partnership with  SAP, Ariba, Slgnaylp, RISE with SAP and market earlier this year, this shared vision with the
North Oil Company Fleet Logistic  a suite of intelligent new model exemplifies : £ Ministry of  Transport,
(NOC). Under the Management, and  golutions, NOC is the latest advancements i Communications, and
agreement, _SAP will otfller_ advanced SAP setting a new standard in Samsung’s Al-powered Upgraded from the first cycle . To make navigating Information  Technology,
deliver an integrated, ~ solutions. RISE  ¢or efficiency, laundry sl?lutlons. l generation’s Al Wash & these options easier, the 7°  under the leadership of H.E.
Al-powered  solution  with ~ SAP — enables  ,y¢omation, and dRptalmpgt ese}ulme extgrnezl Dry, the second-generation  touchscreen features a new  Said Al-Maawali and his
that drives .efﬁcmn'cy, a seamless, secure, operational excellence. 1m%ns10r(1is,1. the up %tli model’s Al Wash & Dry + Dial Theme interface that inspiring team, is to deliver
fosters _innovation and accelerated strategic move gombo - e legrs 2 .tg adds denim and outdoor to  prominently displays six a project that incorporates
across  1ts vast  transition,  ensuring .. qerccores  SAP’s :Ilﬁdre; S;O{I;i;ﬁtngrcggggli the list of detectable fabric  frequently used cycles in the most advanced global
operat!onal landscape busmess continuity commitment to in drvin tim: © The(;e types. Auto Open Door+ a clean, circular layout for technologies, embraces
and will prepare it for while modernizing enabling  innovation im roze n%ents were made — @ feature unique to the  more intuitive control. future-ready solutions, and
the future. processes. and growth for our oEsible through structural ~€0ombo — automatically ~ The combo is offered stands as an architectural
SAP has deep Data from the & » Ie)nhancementsgincludin a opens the door after in the Korean market in icon inspired by leading
expertise in the new deployment custom]ers. . more densely arraneed h%aat washing or drying to help both Normal and Infinite global technology hubs,
energy industry and will be hosted in SAP helps companies exchanger gn la (g,ut that reduce moisture and odor, design types, with the while reflecting Omani
its scalable solutions, Qatar, offering data to, embrace' a more expands the heaty transfer  While blowing air into the latter featuring a flat design ~ architectural heritage
which will be rolled sovereignty and agile, intelligent, surface area by 8.5%, and  tub after wash-only cycles and a hidden touch door, and spirit. This Zone is
out across the majority security. and standardized a more powerful prehe,ating to lower humidity and complemented by real designed to meet the needs
of NOC’s operations, Alaa Jaber, Managing appro.ach to busm'ess, capability from the keep the interior fresh. The  stainless-steel surfaces that of local and international
ensure standardization, Director for ~SAP ensuring  operations upgraded heater system.  modelalso offers optimized  reflect Samsung’s premium  tech start-ups and position

automation, and
a clean core with
minimal customization
and  complexity.

The  comprehensive

Qatar and Fast Growth
Markets, commented:
“This agreement with
North Oil Company
represents one of the

remain resilient and
competitive, which is
particularly important
in the rapidly evolving
energy landscape.

The second-generation
model also introduces a
range of practical upgrades
aimed at enhancing
everyday usability.

cycles for modern routines,
including a
Super Speed cycle, a
49-minute single garment
cycle, and a 39-minute shirt

design
79-minute  Oman’s
Prime
the

Group
First

direction.

Developments and Egypt’s
Launch
“Artificial

Oman at the forefront of
nations that adopt and
host such companies in
an attractive and enabling
environment.”

Afouq

ECB Preview: end to
rate cuts expected as
economy settles

BY ; DANIELA SABIN HATHORN,

senior market analyst at Capital.com

Markets expect the ECB to hold rates at this
week’s meeting on Thursday, keeping the deposit
rate at 2.00%, with attention on whether officials
effectively signal the easing cycle is done while
maintaining a data-dependent tone.

The decision will be accompanied by the September
staff macroeconomic projections, so the focus is
less on rates and more on whether the statement
and Q&A lean toward “easing cycle done” versus
a still-open, data-dependent stance anchored on the
ECB’s three assessment pillars (inflation outlook,
underlying inflation dynamics, and transmission
strength).

Recent data support a hold: flash CPI edged
up to 2.1% yly in August with core at 2.3%,
essentially around target. At this point it seems that
policymakers are comfortable sitting tight while
acknowledging residual risks, leaving markets to
price in only a modest chance of another cut by
next summer.

The ECB’s proactive stance and ability to front-
run the cutting cycle has been supportive of
European assets in recent months, even for the euro
despite lower rates weighing on the currency’s
rate differential against some of its major peers.
Effectively, the central bank has been able to
lower its base rate by 200bps in the past year, with
inflation returning to target and the unemployment
rate remaining historically low.

The stock market is likely to remain mildly bullish
on the back of the ECB meeting if the central
bank confirms it is done cutting rates for now. A
commitment to continue monitoring the economy
with the potential for further rate cuts in the near
future, if necessary, could strengthen the bullish
appetite, but the base case is already priced in.
The momentum is likely to remain linked to the
broader appetite for risk, mostly on the back of the
expectations that the Federal Reserve will resume
its cutting cycle this month after another round of
softer US jobs data on Friday.

For the euro, confirmation of the end of the current
cutting cycle could strengthen its appeal as other
central banks are now expected to start cutting
again. EUR/USD has been struggling to break
past 1.1750 for the past few months as the dollar
started to recover from some of the heavy losses
seen earlier this year. The most immediate target
for buyers will be the 1.18 mark although there
is likely to be some further resistance as it heads
higher. On the flipside, the ascending trendline that
connects the lows from February continues to offer
support, currently around 1.1660.

myAster expands reach to Abu
Dhabi, RAK, Ajman and Sharjah
through 24x7 Express delivery

By : Wael Magdy

myAster, the region’s pioneering omnichannel
healthcare platform by Aster DM Healthcare, has
expanded its pharmacy and wellness delivery services
beyond Dubai, bringing round-the-clock express
delivery of medicines, health supplements, beauty
care, and daily wellness essentials to patients in Abu
Dhabi, Sharjah, Ajman and Ras Al Khaimah. With
this expansion, patients across the five Emirates can
now rely on 24x7 Express delivery — distinct from
myAster’s standard delivery option — for faster, more
convenient access to healthcare and wellness needs at
their doorstep.

The expansion Is driven by the rising demand for
doorstep access not only to prescription medicines,
but also to a broad spectrum of wellness and
beauty products, including vitamins, nutritional
supplements, skincare, mother-and-baby care, and
personal essentials. Building on the strong adoption of
myAster’s 60-minute
delivery service in
Dubai, the model is
now being scaled
across other Emirates
to meet the growin
need for convenien
and reliable healthcar
access closer to home
This milestone als
marks myAster’s eyolution from a city-focused
service into a nationwide digital health and wellness
ecosystem.
Commenting on the |expansion, Nalla Karunanithy,
CEO of Digital Health and E-Commerce, Aster DM
Healthcare said, “myAster was built to transform
how people access healthcare, making it faster, easier,
and more reliable. This expansion is not just about
convenience, but about building a health and wellness
ecosystem that truly| revolves around patients. By
expanding our express delivery, 24x7 delivery
services to more Emirates, myAster is catering to
the evolving lifestyle¢ and health needs of today’s
consumers who valug both convenience and holistic
wellbeing.”
Since its launch in July 2022, myAster has transformed
healthcare access in the region, becoming the UAE’s
first integrated healthcare superapp. With more than
2.8 million downloads myAster has already touched
more than 2 million [lives in past 3 years. In FY24
alone, it facilitated | over 1 million appointment
bookings, with two-thirds of all physical appointments
at Aster now made through the app.

myAster continues t¢ evolve into a comprehensive
healthcare ecosystem, bringing together pharmacy,
health, and wellness fin one place. Users can access
teleconsultations, book in-person appointments,
receive lab reports, and manage chronic conditions,
while also shopping for wellness and beauty
essentials that support everyday living. With its recent
launch in Saudi Arabja and nationwide expansion of
i across the UAE, myAster is
positioned to become|the region’s most inclusive and
accessible health and wellness platform.
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During the introductory forum for Egypt’s hosting of the first edition of the ‘“Al Everything”’:

Talaat: Egypt’s selection to host the summit reflects the international
information community’s awareness of Egypt’s artificial intelligence ecosystem

By: Bakinam Khaled

Dr. Amr  Talaat, Minister of
Communications  and  Information
Technology, attended the introductory
forum for Egypt’s hosting of the first
edition of the “Al Everything Middle
East and Africa” Summit and Exhibition.
The summit is the m ost prominent
global technology g athering in the
Middle East and Africa and the largest
artificial intelligence event in the region.
The event is sche d uled to be held at
the Egypt Interna t ional Exhibition
Center on February 11 and 12, 2026,
and is organized by GITEX Global, in
strategic partnership with the Information
Technology Indust r y Development
Agency (ITIDA).

Decision-makers, major international
companies, startups operating in the
field of artificial intelligence, and
authorities, experts, specialists, and
investors from more than 60 countries
around the world will participate. The
Al Everything Middle East and Africa
Summit and Exhibition is an extension
of the GITEX global event series held
in s e veral countries with the aim of
supp o rting the digital transformation
proc e ss and promoting innovation.
The s ummit represents a strategic
plat f orm for exchanging expertise,
exploring investment opportunities, and
stre n gthening international partnerships
in the field of advanced technology.
The s ummit discusses the future of
Al 1 n frastructure and the responsible

expa n sion of its applications, while
showcasing the latest solutions in the fields
of AI, microchips, cybersecurity, financial
techn ology, healthcare technology, and
more . The summit activities include
a hi g h-level ministerial summit on Al
poli c ies, an innovation hackathon for
entr e preneurs and Al-based startups,
and e xtensive networking opportunities
with investment and funding funds. The
event will also feature several specialized
disc u ssion sessions covering several
topics, including large language models,
mach i ne learning, cloud computing,
and A rtificial Intelligence of Things
(AIoT). The exhibition also hosts one
of the largest gatherings of startups and
inve s tors, fostering global technology
partnerships, attracting investments, and
highlighting Cairo’s role as a major hub
for Al innovation in the Middle East and
Africa.

For his part, Dr. Amr Talaat, Minister
of C o mmunications and Information
Tech n ology, emphasized that Egypt’s
sele ¢ tion to host the Al Everything
Midd I e East and Africa Sum mit and
Exhi b ition reflects the in t ernational
information community’s aw areness of
the ongoing momentum within Egypt’s
Al ecosystem. He noted that the credit
for this momentum goes not only to the
efforts of the Ministry of Communications
and Information Technology, but also to
the efforts of the Egyptian information
community with all its components and
members.

He added that Egypt’s Al ecosystem
has w itnessed many significant strides
in recent years, beginning in 2019 with
the p reparation of the first national
Al strategy. He noted that the efforts
made to implement the strategy have
resulted in Egypt advancing 46 places
on the Government Al Readiness Index.
Talat explained that Egypt launched the
second edition of the National Artificial
Intelligence Strategy at the beginning of
this year. The strategy is based on six
main axes: the first axis concerns making
computing resources available not only

to t h e Ministry of Communications
and I nformation Technology and other
gove r nment agencies, but also to
star t ups and small and medium-sized
ente r prises (SMEs), enabling them to
deve l op their algorithms and systems.
The second axis focuses on data as the
core of the Al system, by regulating its
circ u lation and governance. The third
axis concerns sy s tems built using Al
tech n ologies thr o ugh the Ministry’s
Applied Innovation Center to achieve
a developmental impact across various
sectors. He added that the fourth axis
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focuses on building digital capabilities,
which is the cornerstone of the strategy
to prepare specialized personnel in this
field. The fifth axis focuses on raising
community awareness about the potential
and risks of AI. The sixth axis focuses
on the legislative structure regulating
the Al syste m. For her part, Trixie
LohMirmand, Executive Vice President
of the Dubai World Trade Centre,
the organizer of GITEX, emphasized
that artificial intelligence will be the
backbone of economic transformation,
human capital development, enhancing
Egy p t’s ¢ ompe t itive position, and
achieving excellence. She added that
this renaissance in the field of artificial
intelligence was the motivation behind
holding the Ai Everything Summit and
Exhibition in Egypt, noting that the
sum m it’s goal is clear: empowering
all stakeholders from the public and
private sectors, as well as youth, talent,
and startups. She also emphasized that
working with partners in Egypt represents
areal opportunity to contribute to shaping
the future of artificial intelligence in
collaboration with entrepreneurs, small
and medi u m-si z ed enterprises, and
Egyptian industries.

On the other hand, Engineer Ahmed
El- Z aher, CEO of the Information
Tec h nolo gy Ind ustry Development
Agency (ITIDA), said: “Egypt’s hosting
of the first edition of the Al Everything
Middle East and Africa Summit represents
the culmination of the country’s efforts

to b uild an i ntegrated technolo gy
ecosystem that supports innovation and
entrepreneurship, enhancing its position
as a preferred investment destin ation
and a key player in shaping the future of
artificial intelligence.” He emphasized
that the agency is working to consolidate
Egy pt’s position as a platform for
effective technological dialogue, which is
evident in hosting and organizing major
events such as the Global Semiconductor
Alliance Summit, Software Testing Day
(which has officially joined the ISTQB
global conference network), and the
Dev O psD ays series, in addition to a
number of upcoming international events
in the fields of outsourcing and digital
services export.

Engineer A hmed El-Zaher added,
“Ar tifi cial intelligence is not just
a temporary trend, but rather a
fundamental focus of all the Authority’s
programs and initiatives, based on our
firm belief that it represents a turning
point in reshaping the future of various
economic sectors. He added, “Egypt’s
strength lies in its young human capital
and abundance of digital skills, as
well as in the growing success stories
of emerging technology companies,
in addition to the outsourcing centers
and global companies that have
chosen Egypt as the headquarters for
their centers of excellence in artificial
intelligence, which reflects the growing
international confidence in Egypt’s
capabilities and regional leadership.”

The Ministers of Communications and Supply and Internal Trade
launched the citizen data update form in Port Said Governorate

By : Wael Magdy

As part of the state’s commitment to developing services
provided to citizens and ensuring that support reaches
those wh o deserve it, Dr. Amr Talaat, Minister of
Communic a tions and Information Technology, and Dr.
Sherif Farouk, Minister of Supply and Internal Trade,
launched today the citizen data update form in Port Said

Governor ate. This is the first

phase in preparation for gradual

expansion nationwide. @
The two ministers emphasized
that acc u rately updating
data is an essential step for
the cont i nued disbursement
of food s ubsidies to current
benefici a ries. It also plays a
signifi ¢ ant role in opening
the way for new beneficiaries
to joi n the support system,
enhancing fair distribution and
ensurin g that support reaches
the mo s t vulnerable groups.
For his part, Dr. Amr Talaat
explained that the citizen data

update form is a regulatory tool for issuing the unified card,
in light of the joint cooperation between the Ministries of
Communications and Information Technology and Supply
and Internal Trade, and all relevant authorities. He pointed
out the multiple outlets available to provide this service,
tailore d to the needs of various segments of citizens,
to facilitate their access. The form can be completed
electronically via the “Digital Egypt” platform, or through
more than 15 post offices in the governorate. The number
of post offices providing this service will gradually
increase. Additionally, a hotline will be available.

(NTRA) issues a report on the use of telecommunications
companies’ e-wallets for the second quarter of 2025.

that the card is capable of storing all data related to

and to receive their in-ki

|
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addition to enabling the

fairness in the distribution
of subsidy disbursements.
government procedures.

Dr. Amr Talaat added that the unified card is a major

project aimed at facilitating citizens’ receipt of all their
entitlements, whether in-kind or cash, from the government
and various entities they deal with. He explained that the
card has already begun with food supply services, noting

healt h

citizens’ in-kind entitlements and then transforming into
a payment card that they can use for all cash transactions

nd entitlements.

Dr. Sherif Farouk explained that the Ministry of Supply
is working in close collaboration with the Ministry of
Communications to facilitate procedures for citizens by

making the form available
electr o nically via the Digital
Egypt p ortal website. It will
also be available through some
post o f fice branches in Port
Said G o vernorate.

The tw o ministers called on
all citizens, both beneficiaries
and no n -beneficiaries of
food s u bsidies in Port Said
Governorate, to complete and
update their data correctly
and ac c urately through the
announ ¢ ed channels, to
preserve their rights and ensure
their ¢ ontinued access to the
food subsidy allocated to them.

The Mi n isters of Communications and Information
Technology and Supply also emphasized that the purpose
of the data update form is to ensure the continued provision
of food subsidy services to existing beneficiaries, in

inclusion of new members in

beneficiary families or the addition of new families to the
subsidy system. Completing the form also allows citizens
to receive a unified government services card, ensuring

of subsidies without duplication
It also contributes to expediting

It is worth noting that the form includes basic information
about the citizen, family data, place of residence, family
status, educational qualifications, employment
information, company information, and owned vehicles.

By: Wael Elgafary

As pa rt of supporting the
state’s plan to achieve financial
inclusion, the NTRA is keen to
co n ti nuously coordinate with
te | ec ommunications service
pr o viders to create a digital
pa y me nts environment and
establish regulatory frameworks
for payment services using
mo b il e e-wallets. This will
facilitate the spread of electronic
payment methods, contributing
to ac celerating the transition
from a cash society to a cashless
one.

Ba s ed on the NTRA’s
co m mitment to raising users’
awareness of electronic payment
me t hods, the NTRA issued a
report for the second quarter of
2025 (April to June 2025) on
the use of telecommunications
companies’ e-wallets. The report
shows that the total number of
e- wallets reached 46.3 million
na t ionwide, with 718 million
financial transactions executed,
w ith a total value of EGP
9 4 3 billion. The distribution
o f mobile e-wallets among
¢ o mpanies was as follows:
Vo dafone Cash 55%, e&Cash
21 %, Orange Cash 19%, and
W e Pay 5%. The distribution
o f the number of financial
transactions among companies
was as follows: Vodafone Cash
7 8 %, e&Cash 11%, Orange
C ash 10%, and WePay 1%.

The distribution of the value of
fi nancial transactions among
¢ ompanies was as follows:
V odafone Cash 81%, e&Cash
1 0%, Orange Cash 8%, and
W ePay 1%. Comparing the
report results between the second
quarter of 2025 and the second
q uarter of 2024,
w e observed
a n increase in
e -wallet usage
i ndicators.
T he number
f  e-wallets
ncreased by
9%, reaching
6.3  million
e -wallets in the
second quarter of
2 025, compared
t o 35.8 million
e -wallets in the
second quarter of
2024. The number
o f financial
t ransactions
carried out using
w allets also
increased by 80%,
reaching 717.7 million financial
t ransactions in the second
q uarter of 2025, compared
t o 397.7 million financial
t ransactions in the second
quarter of 2024. The total value
of financial transactions carried
out increased by 72%, reaching
EGP 943.4 billion in the second
q uarter of 2025, compared to

A0

EGP 548.6 billion in the second
quarter of 2024. The indicators
for e-wallet services provided
by telecom companies during
t he second quarter of 2025
showed that the percentages of
financial transactions distributed
according to services were as
follows: Transfer
from one wallet
to another 54%,
followed by top-
ups (mobile and
internet) at 20%,
deposits at 19%,
withdrawals
at 5%, and
other payments
(donations, utility
bill payments,
shopping,  etc.)
at  2%. The
distribution
of financial
transaction
values by service
was as fo llows:
wallet-t o -wallet
transfers at 71%,
followed by
deposits at 15%, withdrawals at
11%, other payments (donations,
utility bill payments, shopping,
etc.) at 2%, and top-ups (mobile
and inte r net) at 1%. The
distribution of cash deposits was
as follo w s: deposits from the
wallet’s bank account (InstaPay)
at 65%, direct deposits at 22%,
receivin g  remittances from

abroad at 7%, deposits with the
wallet’s bank card at 3%, and
deposits via ATMs at 3%. The
distribution percentages of cash
disbursements were as follows:
withdrawals accounted for 79%,
other pa y ments (donations,
utility bill payments, shopping,
etc.) ac c ounted for 15%, and
mobile-i n ternet recharges
accounte d for 6%.

The meas u res and initiatives
taken by the Authority to
encourage the use of e-wallets
operated by telecom companies
in the E g yptian market
during the second quarter of
2025 inc | ude enhancing user
protection and reducing fraud by
strength e ning security controls
for e-wa | lets. The National
Telecom R egulatory Authority
(NTRA) also issued a decision
requirin g mobile payment
service providers to implement
a set of precautionary controls
on e-wallets to reduce fraud and
enhance u ser protection.

In addition to “enabling the
receipt o f remittances from
abroad via e-wallets,” the NTRA
approved the service of receiving
incoming bank transfers from
abroad directly to e-wallets in
Egyptian pounds (IMR). This
will con tribute to facilitating
Egyptian s abroad’s access to
their families and increasing the
use of official digital channels.

Mahmoud Sofrata Appointed Vice President for ICT Markets Development at ITIDA

By : Ghada Helmy

Eg y pt ’s M inister of Communications and

o on hnoloo D Am

appointed Eng. Mahmoud Sofrata as the new Vice
President for ICT Markets Development at the
Information Technology Industry Development

Agency (ITIDA).

Sofrata brings more than 25 years of experience
in bu sin e ss development and strategic
tr a ns for m ation at leading multinationals
inc ludin g Honeywell and Hewlett-Packard
(HP). His career spans leadership roles across

the Middle East, Africa, Russia, Central Asia,

n pnren np. Al-d en Soly

n ergy t noogies.

including local manufacturing

and Turkey, in addition to his expertise in tech

Priortojoining ITIDA, Sofrataserved as Regional
Director of Industrial Safety at Honeywell
International in Dubai, where he led operations
across multiple regions. He spearheaded a five-
ye ar strategic plan that delivered sustained
growth, drove industrial localization programs

UAE and S audi Arabia, and launched IoT-
enabled safety solutions for high-risk industries

projects in the

such as oil& gas and mining.

advan

roles.

Since joining ITIDA in 2024 as the Director
of IC T Markets Development, Sofrata has

Sofrata also led initiatives such as Digital

C e ad @)
ce digital transformation in education and
enterprise sectors. His leadership record further
includes strengthening supply chain efficiency,
de veloping sales and distribution channels,
expanding markets across Africa, Saudi Arabia,

and the UAE, and empowering local talent while
increasing women'’s representation in leadership

ac c el erated the growth of Egypt’s IT and

of f
e ' D

investment promot
Egypt’s global competitiveness as a premier
digital services hub.

Mahmoud Sofrata holds a Bachelor’s degree in
Electronics and Communications Engineering
from Cairo University and is recognized for his
commitment to talent development, digital skills

through strategic
on e

- Xpansio a cS.—and
ion programs that reinforced

empowerment, and building high-performance

markets.

teams to meet the demands of international

By : Sarah Noureldeen

Samsung Electronics Co., Ltd.
announced it will be unveiling
its latest laundry innovations at
IFA 2025 in Berlin, including
the ne w Bespoke Al Washer
with A -65% energy efficiency
and t h e second-generation
Bespo ke AI Laundry Combo.
These new models demonstrate
Samsung’s ongoing commitment
to de |l ivering energy savings,
intel ligent features and stylish
desig n s that align with the
evolving needs of users around

the world.

“With the new A-65% washer,
Samsu n g has pushed the
boundaries of convenience and
energy efficiency once again,”
said Jeong Seung Moon, EVPand
Head of the R&D Team, Digital
Appli ances (DA) Business at
Samsu n g Electronics. “With
Al-driven features like the new
Al Was h+, practical hardware
upgrades, and a wider choice
of design options, we aim to
deliver personalized experiences
that reduce effort and maximize

satis f action.”

Following the A-55% Bespoke
Al Was her introduced at IFA
2024, Samsung will unveil its
new A - 65% washer, which
consumes 65% less energy than
the minimum energy efficiency
requi r ements for a Class A
rating in the European market.
This e levated performance is
achie v ed through enhanced
motor efficiency and refined
washi n g and circulation
algor i thms.

The new washer also features

the enhanced AI Wash+, which
now intelligently adapts to an
expanded range of fabric types,
inclu d ing outdoor wear and
denim. By detecting the weight,
soiling level and fabric type, Al
Wash+ automatically adjusts the
amount of water and detergent,
along with the wash time to
deliver optimal results.

Along s ide these functional
upgrades, the washer also comes
in a new color — Neat White
— in addition to the existing
dark steel. Both variants offer

Samsu n g’s intuitive 77 touch
scree n for an elevated user
exper i ence with innovative
featu r es and functionality, as
well a s seamless integration
with S martThings.

To co m plement the washer,
Samsung is also introducing a
matching dryer in Neat White
that includes Al Dry+, which
detects fabric type and moisture
level to optimize drying time
and energy use, reducing energy
use by 20% and drying time by
20%.
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