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The WD My Passport is a portable
external hard drive that offersa range
of features to enhance your data
storage experience

By : Amir Taha — Rasha Hussein

The WD My Passport is a portable external hard drive
that offersa range of features to enhance your data
storage experience. Whether you need a reliable backup
solution or extra storagespace, this device has got you
covered. Here’s a comprehensive review guide to help
you understand the key features and benefitsof the WD
My Passport.

* Locked Down

Security and Privacy One of the standout features
of the WD My Passport is its built-in 256-bit AES
hardware encryption. With password protection, you
can keep your digital content secure and safeguarded
from unauthorized access. By activating password
protection and setting a personalized password
usingthe downloadable software, you can have peace of
mindknowing your sensitive data is protected.

* Backed Up:

Automatic Data Backup Losing important files can
be a nightmare, but with the WD My Passport, you
can ensure that everything you create along your life’s
journey is backed up. Thedrive comes equipped with
backup software that can be set to run automatically
based on your schedule. You have the flexibility to
choose the time and frequency at which important files
from your system are backed up onto your My Passport
drive, making data backup a hassle-free process.

e Works on Windows and Mac: Seamless Cross-
PlatformCompatibility

The WD My Passport is formatted for Windows 10 and
above, providing plug-and-play storage right out of the
box. If you’re a Mac user, don’t worry —WD software
allows you to downloadthe NTES driver for macOS,
enabling seamless compatibility between operating
systems without the need for reformatting.This feature
ensures that you can easily transfer and access your data
across different platforms.

e Super Easy and Stylish: Ready to Go

My Passport portable storage device is designed for
simplicityand convenience. It comes ready to use with
all the necessary cables included. With SuperSpeed
USB (5Gbps) connectivity, you can quickly start
backing up your files, ensuring that youstay productive
and efficient.

Additionally, its compact size and stylish design make
it a visually appealing accessory that fits in the palm of
your hand.

* Huge Capacity

Store and Share Everything the WD My Passport
offers a range of storage capacities, ranging from 1TB
to 5STB. This ensures that you have ample space to
store, organize, and share yourphotos, videos, music,
and documents. Whether you need tocarry your
entire media library or large project files, MyPassport
provides the necessary capacity to accommodate
yourneeds.
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Gartner Survey Finds 69% of Top-Performing CISOs
Dedicate Time for Personal Professional Development

machine learning (ML) and blockchain, compared

By ; Ameen Kadry — Wael Elgafary

A recent survey of chief information security
officers (CISOs) by Gartner, Inc. revealed that
69% of top-performing CISOs dedicate recurring
time on their calendars for personal professional
development. This is compared with just 36% of
bottom-performing CISOs who do so.

“As the CISO role continues to rapidly evolve,
it becomes even more critical for security and
risk leaders to protect time for professional
said Chiara Girardi,
Principal, Research at Gartner. “Developing .-z

development,”

Top Fiva Gama-Changing Behaviors

T

I i
ool e

Senior

new skills and knowledge as the role changes is

essential to effectively serve as a strategic advisor
to the business — the new CISO paradigm.”
The data was collected from 2020 through 2023
as part of a Gartner benchmarking survey of 227
CISOs. Respondents were measured on key areas
of CISO effectiveness, with those scoring in the
top one-third ranked as “top performers.”

The research identified five key behaviors that
significantly differentiate top-performing CISOs
from bottom performers. On average, each of
these behaviors is at least 1.5 times as prevalent
in top performers than in bottom performers (see

Figure 1).

For example, the survey found that 77% of top-
performing CISOs initiate conversations in the

proactively engage

Parcentage of Bottom Third and Top Third Performers Exhibiting Each Behavior

enterprise on evolving national and international
security norms, such as hacking back and threat
attribution. This is compared with just half of
bottom performers who do so.

“No organization can be fully protected against
every cyber-threat,” said Girardi. “The most
effective CISOs stay apprised of existing and
emerging risks so they can provide leadership
with context around the most significant threats
facing the business, to influence investments and
risk decisions accordingly.”

Additionally, 63% of top-performing CISOs

technologies like artificial intelligence (Al),

with just 38% of bottom-performing CISOs.

“As Al adoption proliferates, CISOs are already

with

behind the curve in assessing its risk impact,”
said Girardi. “Threat actors are always one step
ahead, so CISOs must be more proactive in
understanding the security impact of technologies
like generative Al and communicating those risks
with senior business leadership.”

Top-performing CISOs proactively engage
senior
business, such as by building relationships

decision-makers across the

outside the context of projects (65%) and by

securing emerging

collaborating to define enterprise risk appetite
(67%). Furthermore, the most effective CISOs
regularly meet with three times as many non-
IT stakeholders compared to IT stakeholders,
such as heads of sales, heads of marketing and
business unit leaders.

“Non-IT functions are key partners that can take
technology and cybersecurity decisions outside
of IT,” said Girardi. “By setting aside dedicated
time to build relationships with senior business
decision-makers across the enterprise, CISOs can
cultivate an environment where decision makers
understand and care about cybersecurity, as well
as consider cybersecurity implications in their
decision making.”

Epson Creates New Regional Operation- Accelerating Growth in Key Markets
including Africa, Caucasus, Central Asia, Middle East

By : Wael Elgafary - Ameen
adry
In August 2023, Seiko Epson
Corporation established a new
sales company, Epson Middle
East FZCO (EME), reflecting the
tremendous potential to accelerate
expansion in key markets including
Africa, Caucasus, Central Asia, the
Middle East, Moldova, Turkiye, and
Ukraine, centrally managed from a
regional office in Dubai, UAE.
Epson’snewly established EME sales
company has set forth an ambitious
goal to accelerate its revenue growth
and footprint over the next five
years. It plans to achieve this goal
by expanding its presence in the core
domains of printing, scanning, and
visual display solutions.
Neil Colquhoun has been appointed
as President, Epson EME, after more
than a decade with the company.

“Establishing Epson EME
demonstrates our commitment to
customers and partners in the region,
that we will continue to invest and
grow our presence in all key markets,
from Africa to the Middle East to
Central Asia, while centralising
operations in our Dubai-based
office. This investment will give us
the agility and ability to address the
changing needs of customers in these
dynamic, fast-growing markets with
our key areas of printing, scanning,
and visual display solutions.”

The company’s progress is expected
to gain momentum in line with
the wider region’s adoption of
sustainable  technologies,  with
particular emphasis on Epson’s
business inkjet and ink tank printing
systems, a cornerstone of Epson’s
business globally. These solutions
boast advantages such as lower

power consumption, reduced CO2
and plastic waste, compared to laser
printers, and heightened efficiency
thanks to Heat-Free technology.
Colquhoun added: “Epson product
portfolio provides businesses and
consumers with the opportunity to
switch to sustainable technology
solutions.”

Epson reported sales increases
of more than 40% in the Middle
East and Turkey, almost a third in
Africa, and around 10% in Central
Asia, Caucasus and Ukraine for
FY2022. The company anticipates
a huge demand for Epson
technology solutions such as the
increased scanning and automation
needs for digitised workflows
in various business sectors. The
continued expansion of world-class
professional sports and entertainment
events, taking place across the

GCC, Africa and into Central Asia
is also introducing greater demand
for projection technologies and
immersive retail experiences.
With more than 250 Epson
employees currently in place,
Epson forecasts an increase of 45%
in new hires, as the EME entity
becomes operational in April 2024.
The recruitment drive will focus
on nationalisation, diversity and
inclusivity, with women already
accounting for up to 40% of the
workforce.  The largest Epson
offices will be in the UAE, South
Africa, and Turkiye, complemented
by operations in the Kingdom of
Saudi Arabia, Morocco, Kenya,
Nigeria, Israel, Kazakhstan, and
Ukraine. There are also plans
to expand and enhance Epson’s
network of resellers and distributors
in the region.

OpenAl juggles partnership and
competition with Microsoft in Generative
Alfield, observes GlobalData

Technology Analyst at GlobalData
OpenAl’s strategic collaboration with Microsoft is widely
perceived as a remarkable achievement, with the release of
ChatGPT last year not only seeing resounding success but
also sparking fresh conversations and opportunities around
Al Nonetheless, OpenAl now grapples with the double-
edged sword of its alliance with the industry titan, triggering
both favorable outcomes and challenges, according
to GlobalData, a leading data and analytics company.
GlobalData’s latest report, “In Focus: Generative Al Watch:
Large Language Models (LLMs),” reveals that OpenAl’s
relationship with Microsoft seems to be hitting a rocky
period. Not only is Microsoft Azure locked in as OpenAl’s
cloud provider, but Microsoft also plans to sell a new version
of data firm Databricks’ software that helps customers make
Al apps for their businesses, placing it in direct competition
against OpenAl’s offerings. Furthermore, Microsoft’s
forthcoming Al-driven collaborative software, Copilot, will
also compete with ChatGPT Premium.

“Microsoft Azure is OpenAl’s exclusive cloud provider,
powering workloads across research, products, and API
services. This arrangement restricts OpenAl’s ability to
partner with other public cloud providers, as its competitors
have done. In addition, despite revenue growth from the
premium ChatGPT release, substantial operational costs
have rendered OpenAl increasingly dependent on financial
benefactors.”

The potential internal competition is particularly troubling
for OpenAl. For example, OpenAl customers currently
paying $20 per month for the premium version of ChatGPT
may decide to opt for the $30-worth version of Copilot by
Microsoft when it is released.

Valle continues: “OpenAl has just released a powerful
enterprise version of ChatGPT, targeting market expansion.
However, Microsoft’s continuous introduction of OpenAl-
driven business solutions on Azure, including Bing Chat
Enterprise, poses a challenge. Microsoft’s strategy to
seamlessly integrate Copilot with Office365 is appealing to
its users.

The overlap in Al offerings might prompt some of OpenAl’s
clientele to consider Microsoft’s integrated alternatives,
potentially leading to customer migration.”

Despite these challenges, OpenAl has been seeing some
growth. Its solutions have been adopted by Duolingo,
Morgan Stanley, the government of Iceland, Be My Eyes,
Waymark, and Stripe. In addition, OpenAl has made GPT-
3.5 Turbo available for businesses to fine tune using their
proprietary data and has just released an enterprise version
of ChatGPT.

Valle concludes: “OpenAl finds itself in an unenviable
position, both collaborating and competing against its
powerful backer, Microsoft. However, it is still early days
in the generative Al market, and it will take some time to
gauge the level of adoption of offerings such as ChatGPT
Enterprise. In the meantime, OpenAl remains in a somehow
vulnerable position due to revenue imbalances resulting
rom the massive spend of its cloud computing usage.”

Shipsy To Showcase How Its AI-Powered Innovations are
Helping Businesses Save Costs & Boost CX At Seamless 2023

Experience the Future of Tech Ecosystems at IDC Alliance

By ; Dina Abdelmoneim — Mostafa Ibahim
International Data Corporation (IDC), a global leader in
providing market intelligence and advisory services for

By : Amir Taha — Rasha Hussein
Shipsy, a leading global smart logistics
management platform provider, recently
announced that the company is among the
key associate sponsors for Seamless Saudi
Arabia 2023, to be held in Riyadh from 4th-
5th September.

Shipsy will leverage this opportunity to
showcase how it’s helping the region’s
supply chain stakeholders leverage
Artificial Intelligence (AI) and automation
to drive business growth, reduce logistics
costs, ensure resiliency and deliver
delightful digital customer experiences.
The UAE and Saudi Arabia, two of the
most vibrant economies in the Middle East,
are experiencing a surge in the growth of
Al expenditure, with an anticipated CAGR
of 29.7% between 2022-26, leading to total
spending of $6.4 billion by 2026.

Al plays a pivotal role in building the
foundation of autonomous supply chains.
According to EY, by 2035, 45% of
supply chains are expected to be mostly
autonomous. In other words, supply chains
will increasingly need to become self-
operating and self-optimizing networks.
Real-time data  analysis, seamless
stakeholder collaboration, and predictive

and prescriptive intelligence are vital in
building autonomous supply chains.

“Globally, the logistics industry is
undergoing massive shifts. Food delivery
aggregators are becoming logistics service
providers (LSPs). 3PLs are increasingly
partnering with more LSPs. Shippers are
seeing value in using not theirs but LSP’s
technology. But at the core of this lies
three vital objectives—cost optimization,
delivery  reliability and  delightful
customer experiences. This is where
autonomous supply chains make a winning
difference. It will empower retailers,
LSPs and manufacturers in Saudi Arabia
to reduce logistics costs, boost delivery

efficiency, mitigate transportation risk
mitigation, optimize resource and capacity
utilization and provide superior customer
experiences,” said Soham Chokshi, CEO
and Co-Fonder, Shipsy.

During Seamless, Shipsy will showcase
its Al and predictive intelligence—powered
logistics co-pilot LIA (Logistics Intelligent
Assistant). LIA enables businesses to
manage logistics incidents using predictive/
prescriptive analytics proactively. It ensures
informed decision-making using advanced
analytics and automates rerouting and
rider allocation processes for seamless
delivery operations and superior delivery
experiences.

Early this year, Shipsy announced that it had
signed a memorandum of understanding
(MoU) with Monsha’at, the Small and
Medium Enterprises General Authority of
the Kingdom of Saudi Arabia, to expedite
Saudi Vision 2030. The MoU highlighted
that Shipsy would offer its technology at
a significant concession for all customers
channeled through Monsha’at. The leading
logistics SaaS provider also earmarked an
investment worth USD 10 million over
5 years in the region to drive technology
innovation, research, and development.

the ICT community, is thrilled to unveil an extraordinary
convergence of tech visionaries, disruptors, and leaders
for its prestigious ecosystem-focused event series, IDC
Alliance. With events taking place in the UAE on November
22-23 and in South Africa on October 27-28, IDC Alliance
has been designed to revolutionize the way technology
businesses collaborate, innovate, and transform their strategies.
“With the expansion of this year’s IDC Alliance, we’re excited to
introduce two exceptional platforms where the brightest minds
in technology will converge to drive innovation, collaboration,
and progress,” says Jyoti Lalchandani, IDC’s group vice
president and regional managing director for the Middle East,
Turkey, and Africa.

“Theseeventsstandasatestamentto]DC’scommitmenttonurturing
technology ecosystems across the Middle East and Africa.”
Withafocusoncultivatingpartnershipsandnavigatingthedynamic
tech landscape, IDC Alliance will gather the industry’s most
influential figures under one roof. These destination conferences
will bridge the gap between technology leaders, start-ups, cloud
specialists, distributors, vendors, and select enterprise CIOs,
creating a unique platform for innovative ideas, transformative
insights, and unparalleled networking opportunities.
“Today’s technology landscape demands rapid adaptation and
innovation,” says Steven Frantzen, IDC’s senior vice president
and managing director in the EMEA region. “In my keynote
presentation at IDC Alliance, we’ll delve into the dynamic
evolution of ecosystem strategies, where vendors are meeting
the call of customer demands for swift digital transformation.
Together, we’ll explore the intricate dance of customer-led

ecosystem orchestration that’s redefining alliances and forging
innovative engagement models. Join me as we uncover the
strategies that will shape the future of successful partnerships in
this fast-paced digital era.

Ecosystem strategies are taking a new turn as customer needs
and desires steer their evolution. IDC’s projection that 70%
of vendors will adopt a customer-led ecosystem orchestration
strategy by 2025 underscores the industry’s shift toward
collaborative innovation. These dynamic ecosystems will
foster symbiotic relationships between multiple entities,
such as
and partners. This interconnectedness is set to deliver
specialized solutions tailored to individual customer needs.
Embark on a transformative expedition at the second annual
edition of IDC Alliance, the preeminent conference series for
the ICT partner ecosystem. Delve into the drivers and success
factors propelling future tech ecosystems, explore the elements
that define vibrant ecosystems, and unravel strategies for your
organization to play a pivotal role.

As the tech market becomes increasingly collaborative, IDC
Alliance will gather start-ups,
distributors, vendors, and more to catalyze innovation and
customer
The agenda will be packed with thought-provoking panel
discussions covering a diverse range of industry trends, challenges,
and opportunities, with topics such as The Evolving Role of the
CIO and Understanding the Buyer Journey , Talent Management:
Growing and Grooming Local Tech Talent , Building and
Leveraging Cloud Partner Ecosystems , Driving Competitive
Advantage Through Cyber-Risk Assessments , Becoming Al
Ready: Transforming Businesses for the Future and Industrial
Automation and OT Convergence: Delivering Value and Trust

ISVs, hyperscalers, telcos, service providers,

cloud specialists, partners,

transformation  across diverse ICT channels.

ValueFirst Set to Reshape Communication
Landscape at Seamless Riyadh 2023

E/fr : Wael Elhosany —
ohamed Elttar

ValueFirst, a global CPaaS
leader has announced
its participation as

a key exhibitor at
Seamless Riyadh
2023. This remarkable

event is held under the
esteemed patronage of
Saudi Payments and is
strategically partnered
with the Saudi Central
Bank (SAMA). The
exhibition is scheduled
to transpire from [Event
Dates] at the distinguished
[Event  Venue].

At Seamless Riyadh
2023, ValueFirst  will
unveil its latest solutions
platforms, meticulously
engineered for advanced
WhatsApp and SMS
communication.  These
platforms are curated
to cater to the dynamic
communication requisites
of modern businesses,

guaranteeing flawless and
efficient interactions with
the customer base.

In addition, the company
will also offer attendees
firsthand demonstrations
and experience of it
solutions  platforms as
well as free consultation
on CPaasS to all attendees.
At the event ValueFirst
will shed light on two
pivotal platforms - Infinito
and Surbo, masterfully
tailored to conquer the
distinctive communication
challenges  confronting
today’s businesses.
Furthermore, ValueFirst
will also highlight
other  platforms  that
are currently underway
and set to revolutionize
communication for large
enterprises, paving the way
for enhanced engagement

and interaction  with
customers.
ValueFirst’s debut

seamlessly aligns with the
Saudi Vision 2030 and the
unwavering —commitment
of the Saudi Central
Bank to propel digital
transformation within the
financial  sector.
“Participating in Seamless
Riyadh 2023 aligns
seamlessly ~ with  our
strategic vision to pioneer
communication technology
solutions that not only
meet present-day demands
but also anticipate future
trends. Our participation is
a commitment to advancing
Saudi Vision 2030 and the
digital transformation goals
of the financial sector. This
event serves as a strategic
crossroads for innovation,
and ValueFirst is poised
to play a pivotal role in
shaping the landscape of
business communication,”
said said Arvind
Kalla, Chief Regional
Officer, ValueFirst.

Hamdan Bin Rashid Al Maktoum Foundation Organizes
the Winners’ Association Forum 2023

By : Wael Elgafary - Ameen Kadry
Hamdan bin Rashid Al Maktoum
Foundation for Medical and Educational
Sciences hosted the Winners” Symposium
Forum at the House of Wisdom library in
Sharjah.

This event reflects the foundation’s
dedication to advancing educational
excellence in the UAE by championing
and fostering the recipients of its esteemed
awards.

This day-long symposium encompassed
a rich array of sessions and dialogues,
complemented by an accompanying
exhibition that highlighted the innovative
achievements of winners spanning diverse
categories and award cycles, reaching as far
back as 1998.

Additionally, the program featured inspiring
success stories from Aisha Al Mheeri, the
inaugural recipient of the Distinguished
Teacher award in 1998, and Khaled Al
Attar, honored as the Distinguished Student
awardee in 2001.

Moreover, within the forum, a thought-
provoking panel discussion on the role
of artificial intelligence in education was
conducted. Nora Al Shihhi, the recipient
of the Distinguished Educator award,

skillfully moderated the discussion, which
was attended by numerous award winners
and distinguished officials.

Participants in this enlightening dialogue
included students Salama Al Taniji, Majid
Al Mar, and Jawaher Al Hashemi, as well
as educators Mohammed Al Bastaoui,
Rania Mohamed, and Aisha Al Zuhouri,
who serves as a school director. As part of
the event, relevant collaborative workshops
were conducted to further enrich the
discourse.

The event highlights extended to the
inauguration of the accompanying exhibition,
where an impressive array of innovative
works was on display, courtesy of recipients

-

from various educational levels, including
outstanding teachers and educators.

The exhibits showcased a range of
inventions, such as the Smart Cap
Innovation device, designed to serve
workers, created by Faiza Al Busmeit,
a two-time winner in cycles 20 and 23.
Additionally, visitors had the opportunity
to admire remarkable 3D models crafted by
Hamdan Al Marzougqi, a three-time victor
in cycles 20, 23, and 24.

The exhibition also featured the advanced
White Cane Innovation, designed by Hind
Al Nugbi, an accomplished award recipient
from cycle 24. Furthermore, the exhibition
displayed publications authored by student

Al Rayan Al Hinai, a winner in cycles
24 and 25, as well as student Reeman
Abdullah, recognized in cycles 21 and 25.
The artistic corner showcased captivating
paintings by Neela Al Ahababi, the award
recipient in cycle 24. In the realm of
educators, Aisha Al Kaabi, the victor from
cycle 25, Amira Lahbesh, the distinguished
awardee from cycle 23, and the winner
from cycle 23 in the Distinguished
Educators category contributed engaging
displays that enriched the exhibition.
Dr. Khalifa Al Suwaidi, Secretary-General
of Hamdan bin Rashid Al Maktoum
Foundation for Medical and Educational
Sciences, emphasized the foundation’s
commitment to engaging and fostering
connections with its award recipients
through the Winners’ Symposium.

He stated, “We take great pleasure
in extending a warm welcome to the
distinguished recipients of Hamdan bin
Rashid Al Maktoum Foundation awards
to our inaugural Winners’ Symposium.
This event stands as a cornerstone program
meticulously organized by the foundation
to fulfill a strategic objective of advancing
educational excellence by nurturing and
supporting our awardees.



under the slogan ‘“There is no other”

Telecom Egypt launches the new monthly billing system “WE Gold”

Abu Taleb: Being close to customers and understanding their needs is the
secret behind constantly increasing our customer base

By : Wael Elgafary - Ameen
Kadry

The Egyptian Telecom Company
“We” launched a distinguished
marketing campaign today to
announce the launch of the new
monthly billing system “WE Gold”
under the title “You Have Another
Money”, as part of its strategy
based on achieving customer
satisfaction and working to meet
their evolving needs by designing
packages and systems that allow...
They can make the most of the
distinguished communications and
information technology services
provided by Telecom Egypt “We”,

which confirms its leadership as
the first integrated operator of
communications and information
technology services in Egypt.

The “WE Gold” system offers
various benefits and more flexible
packages that enable customers to
make optimal use of the minutes
and gigabytes within the package
and enjoy home Internet from the
first package, with the ability to
change the home Internet package
individually ~without the need
to change the price tariff. The
customer subscribed to “WE Gold”
can also “Share the benefits of the
system with his family members
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and friends, and enjoy international
minutes and free roaming internet
when traveling.

The benefits of “WE Gold” are
not limited to telecommunications
services only, as the new system
allows customers who subscribe to
it to purchase mobile devices from
“We” branches in installments, as
well as obtain an annual purchase
voucher to be used to purchase
mobile devices from any of the
“We” branches spread across the
country. All over the country, in
addition to monthly points and
purchase vouchers that the customer
can redeem from WE branches and

from companies and showrooms
participating in WE Bonus.

Mohamed Abu Taleb, Vice President
of Telecom Egypt for Commercial
Affairs, said, “Telecom Egypt does
not stop continuing its journey
towards achieving more customer
satisfaction by providing systems
and solutions that suit their evolving
needs and ensure that they obtain
the best level of communications
services,” adding, “that closeness
to the customer and understanding
“His needs are the secret behind the
growing confidence in We’s services
and the continuous increase in its
customer base across all services.”
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[ Snapchat to Dethrone TikTok and Become

Johnson Controls Arabia Reinforces Presence in Egypt
with New Office in Cairo

By : Mostafa Ibahim- Wael Elgafary

Johnson Controls Arabia, a leading global provider of carbon-
reduction and energy-efficient building solutions, has announced
the opening of a new office in Citystars. With this strategic step, the
company confirms its strong belief in the potential of the Egyptian
economy, in addition to the company’s commitment to supporting
sustainable development in the region.

In line with Johnson Controls Arabia’s commitment to expand
its operations and enhance its influence in the Egyptian market,
the company organized the opening ceremony of its new office
in Cairo, followed by two strategic signing ceremonies. The new
office has been inaugurated by Dr. Mohanad Al-Sheikh, CEO of
Johnson Controls Arabia, and Engineer Ibrahim Salem, Regional
Director for Egypt, Lebanon, and Yemen at Johnson Controls
Arabia, alongside company executives and trusted partners from
Advansys.

Through Johnson Controls Arabia’s comprehensive portfolio of
brands, including YORK, Sabroe, Frick, AutoCall, Metasys and
Tyco, the company offers flexible payment solutions to make
sustainable practices accessible to companies across all industries
in five Arab countries.

“We are delighted to inaugurate our newest office in Cairo, Egypt,
marking a significant milestone in our journey to support the
Egyptian market,” said Dr. Mohanad El Sheikh, CEO of Johnson
Controls Arabia. “This expansion is a testament to our unwavering
commitment to sustainability and customer-centric solutions.
Our ISO-certified office underscores our dedication to providing
innovative and environmentally friendly building solutions.”

Engineer Ibrahim Salem, Regional Director for Egypt, Lebanon,
and Yemen at Johnson Controls Arabia, stated, “The signing
ceremonies mark a crucial milestone, highlighting our continuous
success in expanding business and deepening impact in Egypt.
These momentous steps are just the beginning of a new series of

expansions that we aim to accomplish with our partners in the near
future, which reflects our ambitious vision to improve business
potential and introduce new innovations.”

Engineer Ibrahim Salem added, “Our gratitude extends to all
partners, stakeholders, and the Egyptian government for their
unwavering support. Johnson Controls Arabia is enthusiastic about
contributing to the Egyptian market’s growth and success during
this transformative phase.”

The first signing ceremony took place at Citystars Heliopolis,
initiating the delivery of Variable Refrigerant Flow (VRF) systems
to parts of Citystars Administration buildings. The partnership
was signed by Dr. Mohanad Al-Sheikh, CEO of Johnson Controls
Arabia, and Mr. Mohamed Abo El-Yazid, CEO and Managing
Director of Citystars, in the presence of prominent figures.

The second signing ceremony, held in partnership with Al
Marasem International for Development for Fifth Square Mall,
showcased the provision of VRF systems and chillers. This
collaborative endeavor was officially signed by Dr. Mohanad Al
Sheikh, CEO of Johnson Controls Arabia and Mr. Tarek Helmy,
CEO of Al Marasem International for Development, at the office
of Al Marasem Real Estate Development Company.

editor, writer, and PR specialist with years of experience in
research and report writing )

the Fastest-Growing Social Media Platform
2023 User Growth in %134 with a

Although far behind the world's largest social media
platforms in terms of revenue and users, Snapchat has seen
impressive growth in the past years. The number of people
using the photo and video-sharing app has doubled since
2018, outpacing the growth of the top players in the social
media space.

According to data presented by OnlyAccounts.io, Snapchat
is expected to dethrone TikTok and become the fastest-
growing social media platform, with a 13.4% user growth
in 2023.

Snapchat Growing Almost 2x Faster Than Instagram
Launched in 2011, Snapchat has quickly climbed the chart
of the most popular social media apps. Last year, nearly 550
million people worldwide used the app to share snippets of
what they do throughout the day, a massive increase from
245 million users reported in 2018.

The impressive growth followed Snapchat's efforts to
provide its users with a different experience of sharing
photos and videos. So far, the platform launched more than
a hundred features, including Stories, Spectacles, Spotlight,
voice filters, and Bitmoji TV.

Although Snapchat is still far behind Facebook and Instagram
in total user count, the app will see the biggest year-over-
year growth of all top social media platforms, increasing its
user base by 13.4% in 2023.

That means Snapchat's user base is growing almost two times
faster than Instagram, which will see a 7.9% user growth
this year. Snapchat’s growth rates are even more impressive
when compared to Facebook, the number one platform in
the social media space. According to an eMarketer survey,
Facebook will see the smallest year-over-year growth among
the top social media platforms of only 1%.

TikTok closely follows Snapchat, with a 12.7% user growth
in 2023. On the other hand, Twitter is the only platform that
will see its user count drop, falling by 2.7% year-over-year.
More than 670 Million People to Use Snapchat by 2027
Over the past five years, more than 300 million people
started using Snapchat to share photos and videos. The app
has remained the most popular social network among teens,
especially in the United States, where nearly 60% of internet
users aged 13 to 24 use it daily.

The surging popularity among younger generations will help
Snapchat gain nearly 90 million users in the next four years.
According to a Statista survey, after nine years of continuous
user growth, the app will hit almost 674 million users and a
new peak in 2027.

QF’S STARS OF SCIENCE CELEBRATES
MILESTONE YEAR WITH SEASON 135

By : Amir Taha — Ali Eldeeb

Seven science innovators from the Arab
world will compete to win the title of
top Arab innovator in the latest season
of Stars of Science, premiering on 8
September 2023. Commemorating its
milestone 15th season this year, the TV
show has come a long way in promoting
STEM innovation in the Arab world and
aspiring a new generation of scientists
and entrepreneurs.

Hosted at Qatar Science & Technology
Park (QSTP), a member of Qatar
Foundation (QF), the show’s continued
success is also a testament to QF’s
ethos of always being at the forefront in
catalyzing social progress and change in
the Arab world.

Looking back at the 15-year journey
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Nearly One Billion People to Use
Cryptocurrencies

{1 t-:.}y .

By : Dina Abdelmoneim — Amir
Taha

The crypto industry is on the up in 2023,
despite the ups and downs and regulatory
twists seen in the past months. The
impressive performance of the world’s
largest cryptos, which saw double-digit
price growth in the first six months, helped
the market to grow its user base by 56%
year-over-year, with 245 million people
joining the crypto space. This figure will
continue growing in the following years,
with the crypto industry reaching a huge
new milestone.

According to data presented by AltIndex.
com, nearly one billion people will use

by 2027
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of Stars of Science, Yosouf Al Salehi,
Executive Director, QSTP, said: “We
are proud to have played our part in
creating history with SOS. Hosting the
program is a testament to our ongoing
commitment to advancing science and
technology, propelling the region towards
a sustainable and prosperous future.
“The show has not only created a great
impact in the media industry within
the region, but its strong record of
empowering talented entrepreneurs has
resulted in economic value and in the
expansion of networks within academia,
industry, and governments, which is
crucial in supporting the upcoming
generations of Arab innovators.”

In addition to long-time juror Prof.
Fouad Mrad, Season 15 is also proud to
welcome Dr. Sara Buhmaid as a new jury
member. A practicing Qatari obstetrician

and gynecologist at Sidra Medicine, a
women’s and children’s hospital, Dr.
Buhmaid is thrilled to be a part of the
upcoming season: “I have been a keen
follower of the show all these years,
and it’s an honor for me to be part of the
Stars of Science jury. What impresses
me the most about Stars of Science is
its mission to foster Arab innovators
and its ecosystem of ground-breaking
technologies and expertise. I strongly
believe the next big thing will be Arab-
made.”

The STEM field has long been prone
to a worldwide gender imbalance, and
Stars of Science has worked consciously
to give equal opportunities to women.
Sumaya Al Siyabi, an Omani scientist
and a mother of three, was the first female
winner of Stars of Science, representing
the immense talent and potential of Arab

women. Participating in season 14, Al
Siyabi presented a floating device for the
remediation and disposal of microplastics
polluting our oceans and seas.

Starting out in 2009, the show first
premiered on 17 national channels around
the Arab region. It became available
online in 2013, and its last season reached
atotal of over 24M views. With an alumni
community of 161 members from 18
Arab countries, the innovators on Stars
of Science demonstrate how they are
guided by a strong urge to find tangible
solutions to the most pressing demands
our world faces, be it in food security,
environmental protection, healthcare,
animal life, and even heritage. In this
regard, the program counts many success
stories that are worth recounting, as well
as many products on the market that
emerged from it.

cryptocurrencies as investment or a payment
method by 2027.Although the 2022 crypto
winter had a brutal impact on the market,
wiping hundreds of billions of dollars off
crypto’s value and causing massive layoffs
in the crypto space, the number of crypto
users continued rising.

Between 2020 and 2021, more than 220
million people joined the crypto space,
causing the total number of users to jump
from 74 million to over 296 million. Last
year, another 135 million people started
using cryptos as a payment method or a
long-term investment, pushing the total user
count to nearly 430 million.

Statista expects 2023 to see just as
impressive growth rates, with 244 million
people joining the crypto space. Although
growth rates will slow down in the following
years, the crypto market will see the total
user count jump from 674 million in 2023

to 994 million in 2027. Most of that increase
will come from India, the world’s fastest-
growing crypto nation.

India has seen a significant rise in crypto
ownership over the past six years, despite
a negative attitude toward the sector from
the government. Between 2017 and 2023,
the number of crypto users snowballed
from less than five million to over 206
million. This figure is expected to grow in
the following years, with India reaching
far more crypto users than the world’s top
crypto markets.

By 2027, Indiais expected to hit 328 million
crypto users, or three times more than the
United States and the United Kingdom
combined. That means one in three crypto
users in 2027 will be from India. The US
market will see nearly 100 million crypto

users by 2027. The United Kingdom and
Germany follow with 22.2 million and 19
million crypto users, respectively.

The surging number of people using
cryptocurrency as a payment method or
investment will help the crypto market
practically double its revenues in the next
four years.

Statistics show that global crypto revenue
jumped by 105% year-over-year and hit
$37.8bn in 2023. This figure is expected to
jump to almost $65bn by 2027, showing a
71% increase in four years.

Almost half of that value will come from the
United States, the world’s highest-grossing
crypto market. Far below, the United
Kingdom, Canada, and Japan follow, with
$3.7bn and $2.4bn in crypto revenue by
2027, respectively.

Projected Global TikTok Advertising Revenue Set to Hit $53.95 Billion by 2027

By : Basel Khaled — Mohamed Elkholy
Brand advertising is a key aspect in promoting
businesses. It creates an impression on the wider
audience, boosts awareness of various products,
and makes the brand name recognizable.
Adapting to the tech-savvy world we are in now,
many businesses opt to market their products
online — especially through social media
platforms.

Popular platforms like Facebook and YouTube
have long enjoyed massive privileges that come
with advertising. However, TikTok has garnered
more appeal among corporations and businesses
and is proving a worthy competitor against the
much older and recognized platforms.
According to TradingPlatforms.com, the global
TikTok advertising revenue is set to reach $
53.95 billion by 2027. This comes shortly after
TikTok announced its global advertising revenue
of nearly $12 billion in 2022.

The site’s financial analyst, Edith Reads,

comments, “Over the years, TikTok has gained
massive traction, especially from Gen Z , who
value the space it provides for self-expression
and interest exploration. Businesses wanting
to reach the much younger generation are
considering TikTok as their main advertising
outlet. The projected results for 2027 only speak
volumes of the desire for businesses, small and
huge alike, to interact with the new generation
and promote their products, potentially bringing
more returns.”

As of 2021, TikTok was the most downloaded
mobile app globally. As a result, TikTok raked
in about $4 billion from advertising that year.
Netflix was a major contributor to that revenue,
with over 4.5 thousand influencers on the
platform promoting it.

Since then, advertisers have been drawn to
the app, and the rise in advertising revenue by
nearly thrice as much in 2022 clearly indicates
that.

By the end of 2023, the estimated advertising

TiIKTOK

revenue is roughly $18 billion, with TikTok
expecting more businesses to partner with
them. Moreover, experts predict that by 2024,
TikTok’s ad revenue will reach $23.58 billion,
an increase of about 30.7% from 2023, placing
the app at a level similar to YouTube’s.

The firm’s projected revenue in 2027 will
account for nearly 37% of the total estimated
online advertising revenue. This projection is
what businesses and influencers look forward
to as it is greater than that of Facebook and
YouTube combined, whose arms will amount to
about 24% of global online advertising.
Unlike other platforms, TikTok’s algorithm
focuses more on discovery and exploration than
your friends’ content or posts. It allows one to
explore their interests and find new content easily.
What that means for businesses is that their adverts
are likely to go viral quickly, hence selling their
products faster and to a wider market. As a result,
more companies are taking on TikTok as their
main advertising outlet.

For Gen Z today, TikTok is the more appealing
app. The short video platform catches the attention
of the young with the many dance challenges, lip
syncing and several other entertainment options.
TikTok’s appeal to the younger generation calls on
businesses to act and market more of their products
on the platform.

With TikTok’s user base, finding the right
influencers for your marketing options is easy.
TikTok provides the number of followers and
views for certain videos, giving people an idea of
how many people one can reach simultaneously.
Not to mention, businesses can use both small
and big influencers for marketing their ideals and
products.

TikTok’s user base is increasing on a massive
scale and will serve the firm more favors in the
long run. The projected results in 2027 will only
propel TikTok further and make it the number-one
advertising social media platform. The estimated
ad revenue speaks for itself and only shows that
TikTok is here to stay for a long time.
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