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AI and Testing Automation Drive Egypt’s Software Industry to New Export Heights:
Investment in Talent, Innovation, and Global Standards Positions Egypt as a Key Player in the Global Software Testing Market

By : Bakinam Khaled

In response to the rapidly evolving
global software testing market, the
Software Engineering Competence
Center (SECC) of the Information
Technology Industry Development
Agency (ITIDA) hosted the 2nd
edition of Software Testing Day at
the Creativa Innovation Hub in Giza.
Under the theme ‘Navigating the
Future: Al-Driven Software Testing
Trends,’ the event highlighted Egypt’s
strategic efforts to become a global
leader in software testing excellence
and boost digital exports.

Industry experts discussed how Al is
transforming software testing, sharing
strategies to enhance testers’ skills
using Al-driven tools.

The event also covered recruitment
strategies ~ for  automation  and
performance testing talent and the
benefits of generative Al in automating
test processes and generating test
cases, offering a glimpse into the

future of software testing.
Ahmed ElZaher, CEO of ITIDA,
emphasized the transformative impact
of Al and Generative Al on the
software industry, noting that these
technologies are set to revolutionize
software  testing by enhancing
productivity, accuracy, and speed.
“Embracing new technologies is
crucial for Egypt’s IT industry as we
invest in talent development, foster
innovation, and expand global market
opportunities, strengthening Egypt’s
position as a leading hub for software
testing and development,” ElZaher
stated. He also reaffirmed ITIDA’s
commitment to advancing local digital
skills and aligning with international
software engineering standards.
Growth in Al and Automation
Adoption in Egypt’s Software Testing
Market

A recent survey by SECC analyzed
the performance of IT and software
testing companies in Egypt, revealing

that 93% of the tested applications
were Web and Mobile. The Banking
and Financial Services sector led the
market with a 79% share, followed
by ICT, Governmental Services, and

Healthcare. Automation is widely
adopted, with 50% of companies
relying on it, 72% preferring open-
source tools like Selenium, and 69%
automating test management and
defect handling.

Despite technical challenges, with

75% of companies facing difficulties
finding testers with advanced skills,
especially in cybersecurity, investment
in training remains a priority.
More than 55% of companies have
testers accredited with international
certifications like ISTQB, accounting
for over 75% of their workforce.

Global Software Testing Market
Insights
According to Gartner, Al-driven

software testing automation can reduce
testing time by 30% and increase
coverage by up to 85%, improving
market launch times by 50%. As Al
continues to evolve, the demand for Al
expertise in testing and development
will likely increase, creating new
job opportunities while reducing
traditional testing roles.

Egypt: A Hub for Testing Talent
ITIDA’s SECC 1is the exclusive
provider of ISTQB certifications
in Egypt, fostering continuous
development in the local IT sector.

With over 8200 certified software
testers across various specializations,
including foundation-level, Agile,
mobile applications, cybersecurity,
Al and automotive software, Egypt is
rapidly emerging as a key player in the
global software testing landscape.
Egypt offers the largest and youngest
multilingual talent pool in the Middle
East and the second largest in EMEA
region. Each year, over 650,000
higher education graduates join the
workforce. Supported by over 60
universities specializing in technology,
Egypt produces nearly 55,000 IT
graduates annually.

As the global technology landscape
continues to evolve, Egypt stands
out as a premier IT delivery hub
and investment destination. With its
strategic location, skilled workforce,
and supportive government policies,
Egypt is poised to lead in the digital
era, offering unparalleled opportunities
for growth and innovation.

GSMA and Connect Europe welcome Draghi’s report and call for action in
elivering the digital infrastructure Europe needs to remain competitive

By : Basel Khaled

The GSMA and Connect Europe, the industry
associations representing Europe’s telecoms
operators, welcome Mario Draghi’s report The
future of European competitiveness, published by
the European Commission.

Europe’s global competitiveness is clearly at risk
on the global stage and to counter that, best-in-class
digital infrastructure and services are required.
But over-regulation and a raft of structural issues
continue to strangle investment and limit our ability
to lead in innovation and achieve the productivity
gains that Europe needs.

As we enter a new parliamentary term, resolving
these underlying issues needs to be a priority for
the incoming European Commission. We therefore
support Mario Draghi’s call for a new industrial
strategy in Europe, especially his call for a new
EU telecoms Act and his recommendations in
that regard, in particular: The urgent need for our
sector to scale and to regain its competitiveness
vis-a-vis global competitors from China, US and
other countries. Without a new approach to merger
regulation, Europe will not be able to compete
globally and fall behind even further.

The reduction of regulation in light of the
competitive dynamics in the market.

The clear requirement of a better market balance
with Big Tech — by means of introducing the
principle of ’same rules for same services” and a

mandatory dispute resolution mechanism that
ensures fair commercial outcomes for the transport
of data traffic.

The benefits of more harmonised spectrum
licensing procedures, with longer duration and
fewer restrictions that will encourage growth and
enhance cross-border investment opportunities and
alignment across Member States.

If Europe doesn’t act swiftly on these key
recommendations, we won’t achieve a competitive,
secure and sustainable European single market, let
alone future visions such as the provision of cross-
border services. We therefore welcome the focus
the report places on the urgency of the situation the
continent finds itself in. The benefit of improved
investment in this crucial digital infrastructure will
not only be felt across the telecoms and technology
sectors but across every other industry. Facilitating,
not restricting, industrial innovation has never been
more important for the prosperity of Europe.
Following Enrico Letta’s report earlier this year,
and the recent consultation on the White Paper
on “How to master Europe’s digital infrastructure
needs?”, the evidence supports the need for
European policymakers to take meaningful action
to secure the continent’s digital future.

It is clear what this means for the telecoms industry:
achieving a more connected and innovative Europe
based on a digital single market that demands a bold
new approach.

Paragon Through Its Support for the ‘PropteX’ Program, Leads
the Technological Revolution in Egyptian Real Estate

By : Mohamed Elkholy

Paragon, a leading Egyptian real estate
development company, announced its
participation in a roundtable organized by
Invest-Gate on “Proptech Innovations: Shaping
the Real Estate Market.” This participation is
part of Paragon’s support for the “PropteX”
comprehensive accelerator, which focuses on
supporting proptech startups working in smart
and sustainable cities. The event takes place on
September 9th at the Nile Ritz-Carlton in Cairo.
The roundtable, officially sponsored by
Paragon, featured a select group of experts and
speakers who discussed the latest developments
in the proptech sector and their impact on the
Egyptian real estate market. Eng. Bedeir Rizk,
CEO of Paragon Real Estate Development,
Managing Partner at ABEC (Al-Bedeir
Engineering and Construction), and Initiator of
PropteX, highlighted the pioneering experience
of both companies in creating an incubating
environment for startups in this field.

Rizk stated, “At Paragon, we believe that
startups in the proptech sector are the main
drivers of developing the cities of the future.
Therefore, we are committed to supporting and
accelerating the growth of proptech companies
in the Middle East through our comprehensive
accelerator program ‘PropteX,” which offers
business development services, consulting, and

investment guidance to startups, empowering
them upon graduation. This contributes to
building smart and sustainable cities and
enhancing Egypt’s position as a regional
hub for innovation in the proptech sector.
These facts align with the increasing global
expectations for the proptech market, as a study
by Fortune Business Insights indicates that
the Middle East and Africa are anticipated to
showcase adequate progress during the forecast
period, with this market expected to witness a
compound annual growth rate of nearly 12%
from 2024 to 2032, reaching $89.93 billion by
2032. These projections provide tremendous
opportunities for proptech companies and other
businesses operating in this sector.”

The roundtable, featuring 15 prominent
speakers, highlighted the role of various sectors
in supporting innovation and developing
the real estate field in Egypt. In terms of the
private sector, The PropteX comprehensive
acceleration program, supported by Paragon
and other prominent companies, contributes
to supporting startups through investment
provision and encourages private sector
companies to form alliances to support them.
Meanwhile, the government sector’s role is
to issue regulations governing the real estate
sector as a whole, enhancing Egypt’s position
as an attractive investment destination.

Grifols Egypt Collaborates with Orange Business to Deliver New Data Center and
Communications Infrastructure, Supporting Advanced Medical Processes

By : Mostaf Ibrahim

Orange Business is pleased to
announce the successful completion
of the first phase of a new data center
and communications infrastructure for
Grifols Egypt for its Plasma Derivatives
(GEPD) facility in the Medical City
within the New Administrative Capital.
The partnership involves delivering
co-location services through the
ACUD (Administrative Capital for
Urban Development) commercial
and telco data centre. This includes
communication  services,  support
in equipment procurement, and
professional services during the project
build up and upcoming operations.
Grifols Egypt for Plasma Derivatives

(GEPD) is a joint venture between
Egypt’s National Service Projects
Organization (NSPO) and Grifols,
a global healthcare company. Via
this National Project, the pioneering
company sets the roadmap for a more
robust Egyptian healthcare system
aiming to achieve self-sufficiency
in plasma-derived medicines. This
strategic ~ project will  guarantee
a sustainable supply of essential
therapeutics that are used as treatments
for life threatening diseases.

Orange Business is supporting Grifols
Egypt in the critical set up of the
project. With its global experience
and over 25 years of operations in
Egypt, coupled with its technical and

system integration expertise, Orange
Business possesses a comprehensive
understanding of the regulatory and
legal requirements essential for the
project’s  success.

ACUD’s data center boasts an
advanced infrastructure featuring the
state-of-the-art technology to meet the
needs of businesses, from co-location
services for dedicated server hosting to
cloud hosting options. The data center
is DBO (design, build and operate)
certified.

Kristof Symons, CEO International
at Orange Business commented: “We
are delighted to put our experience at
the service of this vital national health
project in Egypt, and to contribute to

its implementation and operations.
This ambitious project empowered by
Grifols Egypt for Plasma Derivatives
(GEPD) should be an example of how
private and government institutions
are in the best position to enable
fundamental changes for a country.
Our technical skills, experienced
resources, and global knowledge
were pivotal in enabling Grifols to
replicate its global business model in
Egypt. This project shows how Orange
Business can support its customers in
creating a positive impact in today’s
society.”

Dr. Ahmed Serag, Chief Strategy and
Projects Officer in GEPD commented:
“Weare glad to announce this successful

collaboration with Orange Business.
This achievement enhances the GEPD
strategy that prioritizes utilizing cutting
edge technologies while ensuring
a positive impact on the industry,
economy and most importantly the
quality of life for Egyptian patients.
“Grifols Egypt WAN will interconnect
critical facilities, including a plasma
laboratory, co-location data center,
plasma  warehouse, 20  plasma
donation centers, and a state-of-
the-art manufacturing facility. This
comprehensive network infrastructure
will ensure efficient operations and
the timely delivery of plasma-derived
medicines to patients in need,” added
Dr. Serag.

Building Tomorrow’s Al-
Powered Data Center

BY; MOHAMMED AMIN

Believe it or not, a silent transformation is currently underway
within the confines of your data center.

Amidst the humming servers and labyrinth of cables, this quiet but
seismic shift is fueled by none other than artificial intelligence (Al).
The new era of compute belongs to Al data centers designed for
innovation, efficiency, and sustainability.

As businesses strive to keep up with technological advancements,
the urgency to adopt Al and modernize their infrastructure has
become more pronounced. According to a report by Allied Market
Research, the

global AT data center market is expected to reach $90.46 billion by
2027, with a compound annual growth rate (CAGR) of 20.9% from
2020 to 2027.

Across the CEEMETA region, the scenario is no different. Data
centers have been experiencing significant growth, marking a
fundamental shift in how organizations manage and utilize vast
amounts of digital information. The integration of Al into data
centers is not just about

upgrading hardware; it involves a holistic approach to design and
operation.

Let’s look at how Al-driven data centers can help organizations
remain competitive and innovate faster than ever.

1. Al-enabled data centers can analyze and harness real-time insights
Organizations today process large amounts of data, but according to
the Dell Innovation Index study, 69% of IT decision makers are
struggling to turn data into real time insights. By incorporating Al at
the edge, businesses can analyze data center workloads in real-time,
dynamically allocating resources such as computing power, storage,
and bandwidth based on demand fluctuations. This optimization
leads to increased efficiency and cost savings by ensuring that
resources are utilized effectively, and excess capacity is minimized.
2. Helps predict and prevent performance bottlenecks and failures
Al can anticipate performance bottlenecks before they occur,
allowing data center operators to address issues and prevent
downtime proactively. This predictive capability will enable data
center operators to implement solutions before they escalate into
significant problems. As a result, companies can maintain consistent
performance levels, delivering reliable and high-quality services to
their customers while minimizing downtime and associated costs.
3. Al data centers are well-suited to advance future-ready,
sustainable and energy efficient enterprises Al workloads can be
energy intensive, and recent headlines highlight concern about the
increased energy demands of Al data centers in the future. Energy-
efficient technology, however, has advanced enormously in the
last decade. What took six servers in 2013 takes just one today.
Sustainable data center solutions like storage and servers are now
built with various cooling options, including liquid and air cooling,
emissions tracking, and management softwares. For instance, the
Dell PowerEdge servers are designed with sustainability in mind,
offering customers a 3x performance improvement. It allows
customers to better manage their efficiency and cooling goals,
monitor carbon emissions and set power caps up to 82% faster
to limit overall energy usage. This enables successful business
transformation while advancing sustainability and energy efficiency
across the enterprise.

4. Al can secure your data with intelligent, real-time detection tools
and fast recovery time Cybersecurity continues to be a pain point
for organizations. These concerns are well-founded, as 93% of
respondents in the Dell Technologies Innovation Catalyst Research
say they have been impacted by a security attack in the past 12
months. The majority (98%) are pursuing a Zero Trust deployment
strategy to protect their organizations from increasingly complex and
ongoing cyber threats. Al empowers Zero Trust security models by
continuously analyzing vast amounts of data to detect and respond
to security threats in real-time. It can identify anomalies, suspicious
activities, and potential breaches more effectively than traditional
methods, ensuring only authorized users have access to the critical
data. As we step into the GenAl era, the relationship between Al
and cybersecurity will continue to be a symbiotic evolution.

5. Al-driven automation can minimize human errors and drive
team productivity Al-driven automation streamlines data center
operations, reducing the need for manual intervention and
minimizing human errors. By automating routine tasks such as
provisioning, monitoring, and maintenance, companies can lower
operational costs associated with labor, training, and overhead
expenses. This translates to significant cost savings and frees up
valuable team time to focus on more strategic initiatives.

Al is not just a trendy buzzword. It is a catalyst actively reshaping
how we process and manage data. As the landscape continues to
evolve, now is the time to implement strategies that embrace these
innovative technologies to deliver positive business, environmental
and societal impact.

Senior Vice President, CEEMETA, Dell Technologies.

MBRE and Arab Council for Social
Responsihility sign MoU to support Arab
youth and promote community engagement

By : Amir Taha

The Mohammed bin Rashid Al Maktoum Knowledge
Foundation (MBRF) has signed a Memorandum of
Understanding (MoU) with the Arab Council for Social
Responsibility (ACSR) in Egypt to promote community
engagement and support young Arab talents. The MoU signed
on the sidelines of the second Youth Knowledge Forum, aims
to establish a framework of cooperation and shared goals
between the two parties regarding Arab youth, community
engagement, and the promotion of joint initiatives.

His Excellency Jamal bin Huwaireb, CEO of the MBRF,
said: “By expanding our network of partners, the MBRF is
committed to supporting young Arab talent in realizing their
potential and making a positive impact on their communities.
We look forward to playing an active role in this partnership
with the ACSR and creating
an environment that
encourages Arab youth to
grow and shape a resilient
future.”

Dr. Randa Rizk, Secretary-
General of the ACSR, stated:
“The ACSR seeks to support
Arab youth and leverage
cutting-edge tools, especially artificial intelligence and data
science, to create promising employment opportunities. In
line with this goal, the ACSR emphasizes guiding young
people towards programs that address key areas like the
environment, community entrepreneurship, healthcare, and
food security. We are pleased that our collaboration with the
MBRF will help support these initiatives with significant
economic, community, and environmental impact. The goal
is to broaden the concept of community responsibility to
include economic and societal empowerment, rather than just
aid and donations.”

The MoU aims to deepen cooperation between the two parties
to support Arab youth through workshops, symposiums, and
training courses that encourage community engagement,
with the ultimate goal of raising knowledge and economic
awareness among the younger generation.

Samstung Smart Forward Updates To Elevate Functionality, Future-Proofing and Safety of Home Appliances

By: Bakinam Khaled

Samsung Electronics today announced the
new features that will be provided via Smart
Forward, = Samsung’s  over-the-network
updates for home appliances, to select
devices, which will roll out throughout the
second half of this year. These Smart Forward
updates — designed to breathe new life into
existing appliances through new functionality,
future-proofing, and enhanced safety and
energy savings — are the latest step forward
in Samsung’s journey to deliver optimal
experiences to more users.

“After years of R&D with a relentless focus
on the home user experience, we are thrilled
to be rolling out more Smart Forward updates
to our earlier released appliances around the
globe,” said Miyoung Yoo, EVP and Head
of the Software Development Team, Digital
Appliances Business at Samsung Electronics.
“With the enhanced functionality, extended
lifespan, and improved security provided by
Smart Forward, the home experience can
truly take a step forward.”

The Smart Forward updates introduce an array
of new functionalities designed to enhance the

With Communications:

user experience and appliance performance.

The Family Hub™, a touchscreen panel
installed on the 4-Door French Door
Refrigerator  for  food  management,
entertainment, and communication, will now
come with Quick Share, Buds Auto Switch,
and Fridge Call, new features that significantly
improve connectivity and usability.

Quick Share makes sharing memories and
recipes while in the kitchen easier than ever
by allowing users to quickly send photos to
the Family Hub™ screen directly from their
mobile device with just a few clicks. When
users have their Galaxy Buds connected to
the Family Hub™ to listen to music or watch

cooking tutorial videos, the Buds Auto Switch
feature allows users to seamlessly switch to
their mobile device to answer incoming calls
and back when the call is finished, enabling
a cooking experience free from interruptions.
Finally, users can receive phone calls with
Fridge Call directly on the Family Hub™
using its microphone and speaker, eliminating
the need to move to a different room to find
their phone. This is especially convenient
when users’ hands are occupied with cooking,
cleaning, and dishwashing, making it much
easier to multitask while remaining connected.
Perhaps best of all, these new features will be
available on refrigerator models with Family
Hub™ produced from 2017 onward rather
than new models only.

Quick Remote, an additional feature in which
a user’s mobile phone becomes a remote
control for connected Samsung appliances,
is being expanded across refrigerators
produced since 2023, regardless of whether
they include a Family Hub™ screen or not.
Other connected appliances include washing
machines and air conditioners also produced
since 2023.

The Minister of Finance launches a package of facilitations to localize technology industries

By: Amir Taha

The Egyptian Minister of Finance, Ahmed Kojok,
confirmed that a comprehensive and integrated package of
tax facilities will be announced in the coming hours, paving
the way for starting a real partnership with the business
community. He explained that the ministry is working
in coordination with the Ministry of Communications
and Information Technology to launch a package of
facilitations and support to localize some information
technology industries, and that it is studying launching new
initiatives to help citizens switch to the best and cheapest

means of energy and everyone will benefit

He added, in the first open dialogue with the business
community at the American Chamber of Commerce, that
there are 3 main priorities for financial policies during
the coming period; with the aim of enhancing economic
stability for the benefit of citizens and investors, within the
framework of the government’s work program.

He explained that a new page will be started between
the Tax Authority and the business community based on
“partnership, support and certainty”
tangible improvement on the ground in the quality of tax
services provided to the business community and the speed

of resolving files and disputes.

, in order to achieve a

Alienware Unveils New Dual Resolution
Gaming Monitor for the Ultimate 2-in-1
Gaming Experience

By ; Mostafa Ibrahim

Alienware unveils the new 27-inch 4K Dual-Resolution
Gaming Monitor (AW2725QF), solving the age-old dilemma
multi-genre gamers are faced with when choosing between high
refresh rates and high resolution. Enjoy the best of both worlds
without compromise on a monitor that offers two modes: one
with superb detail of a native 4K (3840x2160) 180Hz panel
for visually intensive games and another with blazing-fast
speed of a native FHD (1920x1080) 360Hz panel for action-
packed competitive gaming. Engineered for both PC and game
consoles, AW2725QF is the one monitor that’s perfect for any
gaming scenario.

Two modes, zero compromise: Multi-genre players can switch
freely between two modes with the push of a button:

4K @180Hz mode brings out the L‘h- -
highest of details at 163 pixels per inch, pe=s
suited for visually rich adventuring,
like RPGs and adventure games.
FHD @360Hz mode prioritizes
motion clarity and speed, perfect for
fast-paced action games and highly
competitive ~ gamers.

Dual Resolution Technology Explained

The AW2725QF’s dual-resolution technology provides a
choice between either more pixels in the 4K @ 180Hz mode,
or higher refresh rate in the FHD @ 360Hz mode.

When a native 4K display switches to FHD mode, four pixels
are combined into one, allowing the refresh rate to double to
360Hz. This technology enables gamers to choose between
a higher refresh rate or higher resolution, depending on their
gaming preferences.

Rich Color and Contrast: AW2725QF offers lifelike visuals
with its DCI-P3 95% color space and Delta E<2 accuracy,
making it great for gaming, or for color sensitive work in
Creator Mode. Dolby Vision and VESA DisplayHDR 600
certification deliver rich HDR performance, with luminous
brights and deeper blacks. And with hardware-based TUV-
certified ComfortView Plus, gamers can play longer without
eye strain, with no impact on color performance.

[
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On behalf of the Minister of Communications in ‘““Tech Invest’’:

“ITIDA” Chairman: 90 million pounds to support our techno

By: Bakinam Khaled
On behalf of Dr. Amr Talaat, Minister of
Communications and Information Technology,

Eng. Ahmed El-Zaher, CEO of the Information
Technology Industry Development Agency (ITIDA),
inaugurated today the activities of the Tech Invest
Forum in its fifth edition, which is organized by
the General Division of Digital Economy and
Technology (DETGD) at the Federation of Chambers
of Commerce, under the auspices of the Ministry of
Communications and Information Technology and
the Information Technology Industry Development
Agency (ITIDA).

The forum was attended by Ahmed EI-Wakil,
Chairman of the Federation of Chambers of
Commerce, Dr. Alaa Ezz, Secretary-General of the
Federation of Chambers of Commerce, Eng. Khalil
Hassan Khalil, Head of the General Division of
Digital Economy and Technology, and a number of
former ministers, ambassadors, and leaders of the
communications and information technology sector.
Eng. Ahmed Al-Zaher stressed in his speech during
the opening of the forum the Authority’s keenness
to enhance partnership and cooperation with civil
society organizations and civil entities working in the
field of communications and information technology,
as a strong partner in opening new horizons for
companies operating in the sector and its role in
developing local demand. Al-Zaher praised the role
of the division and its outstanding efforts in national
initiatives to provide and localize technology, and
its cooperation with “ITIDA” that has extended for
about 20 years.

He explained that the Authority cooperates with
the division to drive the growth of the information
technology sector, especially in the governorates,
by working on several axes, including the axis of
sponsoring technological innovation and supporting
entrepreneurs, as “ITIDA” works in cooperation
with the division to enhance the growth of emerging
companies and network them with investors and
venture capital funds by sponsoring and supporting
them in expanding their presence and participation
in international forums such as Web Summit in
Portugal and CES in Las Vegas, USA. Al-Zahir said
that the Authority pays great attention to the Egyptian
software industry to enhance its competitiveness
and increase its exports, while pointing out that the
Authority has signed several agreements with a
group of local companies and centers of international
companies operating in Egypt to encourage them to
obtain international accreditations and encourage
their developers to obtain international certificates
through the Software Engineering Evaluation and
Certification Center (SECC). Al-Zahir stressed
the importance of expanding the organization of
specialized conferences as the Authority aims to put
Egypt on the global map of technical conferences.
Al-Zahir invited companies to attend the DevOps
Days Cairo Conference on September 25, which
is a global technical conference organized by the
Authority in Egypt for the seventh consecutive time
and aims to transfer successful experiences and the
latest trends in the DevOps methodology, and its
tools for development and operations that contribute
to improving quality control by automating tasks

and communication between work teams in various
institutions. Al-Zahir pointed out that the Authority
has signed a number of memoranda of understanding
with major Chinese companies during the China-
Africa Cooperation Forum to expand service
export operations and localize the manufacture of
communications equipment and fiber optic cables in
Egypt.

Al-Zahir continued: “The electronics industry has
witnessed great development in Egypt, especially the
localization of the mobile phone industry, as major
brands have been attracted to establish factories
in Egypt, or through their cooperation with a local
partner, pointing to the Authority’s encouragement
and support for the initiatives that were recently

launched to localize the manufacture of ultra-fast
terminal communications devices.

He explained that the Authority is working to
attract companies specialized in industries that feed
into the manufacture of mobile phones. Al-Zahir
highlighted the “Export I'T” export support program,
which is implemented by the Authority with the
aim of supporting Egyptian information technology
companies in increasing their exports, as support was
provided to 169 companies for 2022 exports worth
90 million pounds. Al-Zahir announced the launch of
anew cycle of the program to provide export support
for the proceeds of companies’ exports during 2023,
in order to support more companies and expand the
base of beneficiaries, including providing additional
support to small and micro enterprises and companies
operating in governorates outside Cairo.

For his part, Ahmed Al-Wakil, Chairman of the
Federation of Chambers of Commerce, stressed that
the Tech Invest5 Forum is a pivotal platform that
combines technology, innovation and investment, for
a brighter and more sustainable economic future.
The Federation of Chambers of Commerce is well
aware of the crucial role that technology plays in
enhancing competitiveness and achieving economic
growth. Today, we have a golden opportunity to
strengthen partnerships between the public and private
sectors, in order to drive the digital transformation,
which has become an urgent necessity to achieve
sustainable development.

He added that we are committed to providing
all support to investors and emerging business
owners, by providing a legislative and commercial
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ogical exports and support entrepreneurs

environment that enables them to succeed and
achieve their ambitions. Technology is not only a tool
for economic growth, but also a solution to achieve
social justice and contribute to improving the quality
of life of citizens.

For his part, Eng. Khalil Hassan Khalil, Head of
the General Division of Digital Economy and
Technology, expressed his happiness with this
important event, and said that the Tech Invest Forum
comes in its fifth edition to enhance the path of
digital transformation and support the knowledge
economy, which has become one of the main
drivers of the global economy. We are here today
to contribute to building bridges of communication
between investors and entrepreneurs, and encourage
innovation that can create new job opportunities
and support Egypt’s competitiveness in the field of
technology.” The forum aims to enhance cooperation
and exchange of ideas between various sectors of
technology and investment.

We are honored in this forum to celebrate creativity
and innovation, which represents a fundamental pillar
for driving economic development in Egypt and the
region. This event is a new step towards the bright
digital future that Egypt aspires to, and confirms
everyone’s commitment to achieving tangible
developments in this vital field. The forum included a
number of discussion panels and awareness sessions
in which the Authority participated to introduce
companies to the programs it offers, including
the Export Support Program and the Software
Engineering Evaluation and Accreditation Center
programs.

realme 12 series achieves a massive technological leap in the Egyptian market

Introducing NAQLA: Exits collaborates with Google and other regional partners to help Startups

By ; Amin Kadry

realme, the world’s fastest-growing
smartphone brand, has risen to the
top2 by fulfilling its mission of
understanding and exceeding the
needs of youth. With the resounding
success of the 12 Series, realme has
become the top choice for users,
delivering innovative technology
experiences that blend functionality
and style to perfectly match their
tastes and lifestyle

realme number series has always
been a pioneer for the brand,
winning the hearts of many
consumers. Following the success
of the 11 Series, the new 12 Series
continues this legacy, achieving
impressive sales and appealing to a
diverse range of users with its top
features tailored for today’s era. This
series offers an exceptional tech
experience, perfectly designed to
meet varying needs and preferences
Inaddition, it’s worth mentioning that
realme is now ranked as the second
top-selling smartphone brand in the
Egyptian market. realme 12 Series is
set to solidify its position as the top
choice for various user categories,
including tech-savvy consumers.

Building on the success of the 12
Series, the 13 Series will soon be
launched in Egypt, promising to
offer even more innovative features
and enhancements.

Each realme’s device is crafted with
premium materials and a focus on
geometric aesthetics, ensuring both
beauty and functionality. Whether
it’s capturing life’s moments with
exceptional camera capabilities
or making a statement with sleek
designs, realme empowers young
users to express themselves and stand
out in their everyday lives, all while
maintaining an internationalized
tech brand image.

realme 12 Pro Series sets a new
standard in smartphone photography
with its advanced imaging
capabilities and premium design.

Featuring the first Periscope lens
in its segment and equipped with
the Sony IMX890 sensor, it offers
exceptional light sensitivity and
flagship-level photography. This
innovation ensures users can capture
stunningly ~ detailed  moments,
making it the best camera phone in
its category.

Expanding its reach, the 12 5G
Series delivers the best performance
in its segment. The Dimensity 7050
5G processor powers it and features
a Sony LYT 600 OIS camera. With
its vegan leather finish and eye-
catching design, this series is tailored
for users who demand style and
substance.

realme 12 4G Series Youth Edition
continues realme’s commitment
to delivering top-tier experiences,
featuring a 120Hz AMOLED
display and a SOMP Sony camera
with OIS.

Meanwhile, realme 12X Series
emerges as the most powerful and
affordable 5G phone, boasting a
Dimensity 6100+ 5G processor,
6nm architecture, and a 120Hz Eye
Comfort Display, ensuring a lag-free
experience for up to 48 months.

& SMEs in MENA build their investment readiness through a new training course in Arabic,

By : Basel Khaled

EXITS MENA, the region’s first
investment bank supporting SMEs
and Startups in their investment
services needs, is excited about
its new collaboration with Google
as part of NAQLA in the region.
NAQLA, the Investment Readiness
Program, is designed to bridge
the investment readiness gaps
for business owners and youth in
the region. It focuses on creating
an online presence and growing
brand equity, crucial for increasing
financial ~ valuations.

NAQLA, a comprehensive
regional self-study online course
entirely in Arabic, is designed to
equip businesses or youth with the
necessary skills and knowledge to
enhance their investment readiness.
It consists of nine main modules,
with one specifically focusing on
building online brand equity through
a digital presence. The program
includes multiple other partners
and training content provided by
Google to help businesses upgrade
their digital marketing strategies.

The content provided by Google
will be free of charge and bonus to
all users, including companies and
young entrepreneurs. The program
is now available online regionally
to all MENA markets by accessing
naqla.exits.me

NAQLA’s ed-tech partner is EYouth,
an EdTech
company working
to help deliver
online and offline
capacity-building
programs to youth
and entrepreneurs |
across the MENA B8
region.  EYouth
has had endless
successful
programs across MENA working
to help Youth and entrepreneurs
grow their businesses to the next
level. They will be working hand-in-
hand with Exits to help disseminate
the program to multiple entities
that work directly with SMEs and
Startups. EYouth has more than 1.6
million users on their website across
14 countries all over MENA;

Ahella El Saban, Ayman El-
Tanbouly, and Mohamed Aboulnaga
Nagaty, the co-founders of EXITS
MENA, stated: “We are delighted to
collaborate with Google Middle East
and North Africa and other partners
to deliver a much-needed capacity-
building program for startups and

— SMEs in the
region. Our goal
is to equip these
companies with
the  knowledge
| and skills
| necessary for
comprehensive
investment
readiness,
including
understanding what it means to
be investment-ready and how
the strength of their brand can
significantly impact this readiness.
In today’s world, investors seek
investment opportunities in
companies that demonstrate healthy
growth, sustainable demand, and
strong brand value. We believe
this program will not only enhance

investment readiness in the region
but also contribute to a more vibrant
entrepreneurial  landscape  and
overall economic development.
Despite the challenges the region
faces, we see great potential for
sustainable growth, as reflected in
the $247 million raised across 67
deals in March 2023, and the $1.1
billion raised in the first quarter
of the year, representing a 17%
quarterly ~ increase.’

Mustafa Abd Ellatif, EYouth Co-
Founder and CEO, added, “The
IRP will be a huge added value
for entrepreneurs in the MENA
region, as it will give them
more understanding, access, and
preparation for their investment
needs while preparing them to
pitch to potential investors more
strategically.”

Investment readiness programs can
play a significant role in addressing
the gaps in access to funding and
working to bridge them. Providing
startups with the necessary skills,
resources, and networks to secure
financing can drive year-on-

$287 million in startup funding
in the region, down 37%

By: Mostafa Ibrahim
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the Egyptian

expressed his delightness with

Tripartite Agreement Between Vodafone Egypt, Al-Safy Group, and the international
company “Green Packet” to Localize Router Manufacturing in Egypt

By : Wale Elgafry

effectively in the industries of

By : Ghada Helmy

GSMA Announces Vivek
Badrinath as Director General

August 2024 witnessed a decline in startup funding, a sharp
decline in the investment scene in Africa, and a sudden increase
in investment activity in the Middle East and North Africa region.
The MAGNITT Market Intelligence report stated that the month
recorded the lowest venture funding across all emerging markets
in 2024, with no mega deals on the horizon.

August also revealed an in-depth analysis of the first half of 2024
funding figures in Africa, highlighting a sharp decline of 57%
compared to last year, representing the largest decline in the region
since 2019.

At the same time, the Middle East and North Africa region defied
global trends with a significant increase in investment activity,
especially from international backers.

The report said that August 2024 proved to be a tough month for
venture capital funding, recording the lowest amounts recorded
this year. According to MAGNITT, August saw only $287 million
raised across 78 deals including the Middle East, Africa, Southeast
Asia, Turkey and Pakistan.

Like February, August did not feature any mega deals. Interestingly,
August 2023 also did not see a mega round. However, there is still
a 38% year-on-year decline in funding in 2024. Among the top
10 rounds in August, UAE-based fintech startup Yuze led the way
with $30 million, followed by Syfe, a Singapore-based FinTech,
with $27 million.

Indonesia saw e-commerce startup Flimty raise $20 million, while
UAE-based transportation and logistics company EDaddy secured
$15 million. Rounding out the list was Indonesian software
company TransTRACK, which closed a $12 million Series A.

Vodafone Egypt has signed a
local manufacturing agreement
with Al-Safy Group and the
international company Green
Packet. Aiming to localize
the production of high-speed
home routers (CPE) in Egypt.
This initiative targets to boost
investments in the technology
manufacturing sector, enhance
growth, innovation, economic
development, and promote
local industry in the country.
The agreement was signed by
Karim Kamel, Head of Fixed
Internet Services and Urban
Communities at  Vodafone
Egypt; Mr. Safy Wahba,
Founder and Chairman of Al-
Safy Group; and Mr. Frodo Rao,
Chairman of Green Packet.
This agreement reflects
the serious desire of all
parties to strengthen mutual
cooperation and  exchange
expertise and technology in
router manufacturing, which
is a key component of modern
digital infrastructure. It also

government’s vision to enhance
the telecommunications
and information technology
sector in Egypt and contribute
effectively to the development
of the national digital economy.
Karim Kamel, i
Head of
Fixed Internet
Services K
and Urban
Communities
at Vodafone
Egypt, stated:
“This agreement
represents an important step
towards  supporting  local
manufacturing and enhancing
the telecommunications
industry by localizing
technology. We are committed
to fostering innovation,
sustainable growth, and
contributing to building a strong
digital future that supports the
national economy and benefits
Egyptian citizens.”

Mr. Safy Wahba, Founder and
Chairman of Al-Safy Group,

the signing of this important
agreement, noting that it
represents a new milestone in
the national industry that Al-
Safy Group has been working to
enhance since its inception. He
, pointed out that
the  company

will  leverage
§ all its expertise
¥ and resources

to support the
project as the

first phase
of a broader
initiative in the Egyptian
telecommunications sector.
Additionally, the successful

partnership model is expected
to expand to new markets.
He praised Vodafone Egypt’s
significant role in supporting
technology localization and
Green Packet’s contribution
to creating real added value
by transferring knowledge
to the Egyptian market. He
also emphasized their role in
qualifying youth to participate

the future.

Mr. Frodo Rao, Chairman of
Green Packet, expressed his
enthusiasm for starting the
manufacturing of the first home
router in Egypt. He highlighted
the importance of the Egyptian
market and his delight in the
strategic ~ partnership ~ with
Vodafone and Al-Safy Group,
expressing confidence that this
collaboration will meet local
demand and initiate export
operations.

Mr. Rao added: “What we have
witnessed in terms of equipment
and expertise at Al-Safy Group
is a source of enthusiasm for
transferring  the  necessary
technological know-how to
kickstart local manufacturing
in Egypt. This partnership aims
to support local industry and
help it reach regional markets
with the latest technologies in
a short time.” He also praised
the Egyptian government’s role
in supporting local industry and
promoting exports.

Following the conclusion of a rigorous selection process, the
GSMA Board is pleased to announce that Vivek Badrinath has
been appointed Director General and Member of the GSMA Board
effective 1st April 2025.

This follows the announcement on 4th June 2024, that Mats
Granryd, Director General of the organisation will, as planned,
step down from his role after MWC Barcelona 2025. Granryd
will remain as Director General until the end of March 2025 and
then take on a new role of Special Advisor to the Board for the
remainder of 2025.

I am delighted to announce Vivek Badrinath’s appointment.said
José Marfa Alvarez-Pallete Lopez, Chairman of the GSMA.
During our selection process it was clear that Vivek’s deep
understanding of the industry and its potential make him the
ideal individual to lead the GSMA into the next phase of its
evolution. I am confident that Vivek will work, together with
the Board and our excellent GSMA Leadership Team, to drive
change and innovation, creating value for both the industry and
society.

“I'm proud and honoured to be joining the GSMA at such
an exciting time in the industry’s development,” said Vivek
Badrinath. “I look forward to working with the GSMA Board,
it’s Members, and the Leadership Team to extend and amplify
the positive impact of the mobile ecosystem for people, industry
and society globally.”

Badrinath’s extensive expertise in technology and management
has led him to holding significant leadership roles, most recently at
Vantage Towers AG where he was the Chief Executive Officer and
Chairman of the Management Board.

Account-to-Account (A2A) instant payments could impact card transaction growth by 13-23%

By : Mohamed Elkholy

The Capgemini Research Institute’s World
Payments Report 2025, published today,
reveals an industry set to be reimagined
with  account-to-account and  instant
payments. Now celebrating its 20th
anniversary edition, the report predicts
instant payments will account for 22% of
all non-cash transaction volumes by 2028
globally.

Since the inaugural World Payments
Report in 2004, the payments industry
has undergone a dramatic transformation
over the past two decades. Digital
technologies, such as wallets, peer-to-
peer (P2P) payments and contactless
payments, have become increasingly
prevalent. Regulations have also played
a crucial role in driving innovation and
ensuring consumer protection. As a result,
the payments ecosystem is now more

connected, harmonized, efficient, and
secure than ever before.

Non-cash transaction volumes rose to
1,411 billion in 2023 and are on track
to reach 1,650 billion in 2024. With
today’s customers preferring to embrace
a frictionless payment experience, this
trend is expected to continue as non-cash
transactions are forecast to reach 2,838
billion by 2028

Today, Asia-Pacific (APAC) stands out
as one of the fastest growing regions for
non-cash transactions with a 20% YoY
increase in 2024 compared to Europe
(16%) and North America (6%). Globally,
most industry executives (77%) identify
e-commerce growth as the critical
driver accelerating the shift to non-cash
transactions

Account-to-Account (A2A) instant
payment solutions present a faster and cost-
effective way to pay, bypassing expensive

card networks. According to the report, the
rise in their popularity threatens to challenge
the dominance of traditional payment cards,
with estimates suggesting they could offset
15-25% of future card transaction volume
growth. With interchange fees and interest
charges being a key profit source, financial
institutions could view this as a significant
risk with the potential to cost incumbents in
the industry billions in lost revenue

The European Payments Initiative’s Wero
wallet is likely to accelerate adoption of
A2A payments with a 37% reduction in
card transactions predicted by 2027 across
Europe

The continued surge in non-cash
transactions is a watershed moment for
banks and payment service providers. The
data indicates an inevitable shift to a future
of payments that is instant and open,said
Jeroen Holscher, Global Head of Payment
Services at Capgemini.

Tasnee Receives Prestigious SAP Center of Expertise Certification

By : Sarah Noureldeen

Tasnee, a leading Saudi industrial and
petrochemical company, has received the
prestigious SAP Center of Expertise (CoE)
certification. This milestone positions
Tasnee as the first and only customer in the
chemicals industry in Saudi Arabia and the
Middle East to achieve this distinguished
recognition,  further reinforcing its
leadership in digital transformation and
operational excellence.

The SAP CoE certification is awarded
to organizations that adhere to SAP’s
highest standards in innovation, technology
adoption, and continuous improvement.
This  recognition reflects  Tasnee’s
unwavering commitment to leveraging
SAP solutions to drive business efficiency,
optimize performance, and align with
global best practices.

“This achievement is a testament to Tasnee’s
dedication to driving digital transformation

and leveraging the latest SAP innovations
to support our business objectives,” said
Omar K Al-Belali, Tasnee CIO. “Being the
only company in the chemicals industry
to receive this certification in the region
underscores our commitment to continuous
improvement, technology adoption, and
alignment with SAP’s best practices.”

As part of its ongoing digital transformation
journey, Tasnee’s  technology  and
innovation strategy is closely aligned
with the vision and mission set by senior
management, ensuring that their IT

infrastructure supports the organization’s
short and long-term business goals.
The company has already successfully
implemented several cutting-edge SAP
solutions, including SAP S/4AHANA Cloud,
SAP SuccessFactors, SAP Ariba, SAP
Signavio and SAP BTP, to streamline
operations, enhance decision-making, and
improve business agility. This certification
validates Tasnee’s capacity to sustain
and evolve these technologies, driving
measurable value across the organization.
Tasnee has consistently demonstrated a
commitment to innovation, having been
an early adopter of SAP solutions such as
RISE with SAP, SAP SuccessFactors, and
SAP Integrated Business Planning (IBP).
This proactive approach to adopting and
piloting new technologies has positioned
the company at the forefront of digital
transformation ~ within the chemicals
industry.
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